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PE NGHI PANG KY MOI/THAY POI THONG TIN KIEM HQP PONG SU DUNG
GOI GIAI PHAP BUSINESSONE/ REGISTRATION/ AMENDMENT APPLICATION REQUEST
CUM AGREEMENT OF BUSINESSONE SOLUTION PACKAGE
Kinh giti: Ngan hang TMCP K¥ thwong Viét Nam/ To: Vietnam Technological and Commercial Joint Stock Bank

— Chi NhANN/ BFANCH  aevaaaaeneeeeereeereneeeeeernnnneseeseeasnonsscesees

MUC 1 - THONG TIN KHACH HANG/ SECTION I — CUSTOMER INFORMATION

v Bat ky truong nao cé danh dau “*” la truong bdt budc phdi dién thong tin/ Any field marked with “*” is
mandatory and must be filled in

v Dé trong phan khéng dp dung/ Leave blank any sections which are inapplicable

Tén Doanh nghi€p/ Company Name *:

Ma s6 thué/ Tax code *

(sau day goi 1a "Khach hang"/ herecinafier referred to as the “Customer’)

MUC 2 — GOI GIAI PHAP/ SECTION 2 — SOLUTION PACKAGE

Khach hang dé nghi dang ky/ thay doi thong tin Goi Giai phap chi tiét nhu sau/ 7/e Customer request to register/
amend the information of the Solution Package as follows

@ Pang ky méi Géi Giadi phap/ New registration for Solution Package

GOI GIAI PHAP TAI KHOAN LIEN KET
Solution package Linked current account
. Xem chi tiét cac goi tai day/
1 | BusinessOne Connect @ Click heve
2 | BusinessOne Plus O
Ghi sb tai khoan thanh toan dé nghi str dung lién
3 BusinessOne Premium O ket .VOI Goi Qlal pbap/ (1{/'/'01141 account that is
designated to link with the Solution Package
4 | MerchantOne O

Khach hang c6 nhu cau ding ky thém cac san pham dich vu khong c6 trong goi hodc bo tinh nang c¢6 thé chon trong goéi giai phap
vui 1ong dién vao muc "Yéu cu khac"./In case customer wants to register additional product/ services or remove opi-out
product/service of solution package, please fill the request in ""Other request" field.

O Thay dbi thong tin Géi Gii phap/ Amend to Solution package's information

THONG TIN HIEN TAI THONG TIN THAY POI
CURRENT INFORMATION AMENDED INFORMATION
I:l Tén goi/ Package name . ...ceveevevecencen. I:l Tén goi/ Package nane : «eweeeeiiiiiiiiiiins
|:| Tai khoan thanh toan lién két v6i goi giai phap / |:| Tai khoan thanh toan lién két v6i gbi giai phap /
Current account linked to the solution package: Current account linked to the solution package:
S tai khoan/ Account number: Sb tai khoan/ Account number:

O Huy Gé6i Giai phap/ Terminate the Solution Package
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https://www.techcombank.com.vn/khach-hang-doanh-nghiep/tai-khoan-khdn/businessone-giai-phap-an-toan-thuan-tien-va-toi-uu-chi-phi-cho-doanh-nghiep
https://techcombank.com/en/business/day-to-day/solution-package
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Yéu cau khac/Orher request:

MUC 3 — CAM KET CUA KHACH HANG/ SECTION 3 — CUSTOMER’S COMMITMENT

1. Chiing t6i cam két nhiing thong tin tai D& nghi kiém Hop dong nay 1a dung sy that va hoan toan chiu trich nhiém
trudc phap lut vé cac thong tin ching toi dd cung cap. Chung t6i di co dwoc moi chip thuin, phé duyét noi bo can
thiét dé ky két va thuc hién D& nghi kiém Hop ddng nay./ We hereby confirm that the information in this Application
cum Agreeement is correct and we fully take legal responsibility for the information we have provided. We have
obtained all necessary internal authorization and approvals to sign and execute this Application cum Agreement

2. Bé nghi kiém Hop dong nay bao gom (i) cac ndi dung ctia ban dé nghi nay, (i) ban Diég khoan va Bitu g 7i4, o
kién lién quan tdi viéc cung cap, s dung Go6i giai phap (sau day goi 1a “Diéu khoan va Picu kién‘Gc')i giai Viét
phap”) ddi vdi cac ndi dung khac li€n quan téi Goi Gidi phap dugc ap dung va (iii)va ban Cac Piéu khoan )
va Diéu kién chung vé San Phdm va Dich vu danh cho khach hang 1a t& chirc tai Techcombank (sau day _'
goi la “Pjiéu khoan va Diéu kién chung”) va (iv) cac ban Diéu khoan va Diéu kién Dich vu thanh phﬁn dbi
voi ting san phém, dich vu cu thé trong Goi giai phap dugc dang tai trén trang di€n tir chinh thuc cta
Techcombank (www.techcombank.com) hodc quét ma QR code./ The Application cum Agreement

includes (i) the contents of this Application and Agreement, (ii) Terms and Conditions related to the English
provision and use of Solution Package (hereinafter referred to as “Solution Package Terms and . cion
Conditions”) for other contents related to the applicable Solution Package and (iii) General Terms and
Conditions regarding products and services for customers being organizations at Techcombank

(hereinafter referred to as the “General Terms and Conditions”) and (iv) component Terms and

Conditions for each product or service in the Solution Package that are published on Techcombank
website (www.techcombank.com) or scanned QR code.

3.Chung t6i ddng ¥ rang cac Dich vu Ngan hang Dién tir ma chung t6i ding ki tai Muc 2 cua D& nghi kiém Hop dong
nay ma khong thugc pham vi Dich vu Ngan Hang Dién tir i dang ky tai vin ban Dé nghi kiém Hop ddng sir dung dich
vu ngan hang dién tir danh cho khach hang t6 chirc da ky két giita chung t6i va Techcombank s& bo sung cho pham vi
Dich vu Ngan Hang Dién ti da dang ki./ We agree that the E-banking Service registered in Section 2 hereof, which is not
included in the scope of E-banking Service in the Application cum Agreement for using E-banking Service for
institutional Customer signed between us and Techcombank, shall be an intergral part of the scope of the signed
Application cum Agreement for using E-banking Service.

4. P6i vai viee dang ky, thuc hién tinh ning dé nghi xac nhan chuyén nhuong Ching chi tién giri giri do Techcombank
phat hanh trén Ngan hang dién tir thudc Goi giai phap, chung toi cam két/For the Registration and inplementation for
CDs transfer confirmation feature on E-banking belongs to Solution Package, we undertake that:

- Tinh ning nay duoc 4p dung va ding ky cho tit ca nhitng ngudi ding Ngan hang dién tir (user) ma chung t6i da ding
ky véi Techcombank theo dich vu Ngan hang dién tir, bao gdm cac user c6 vai trd nguoi dung tao 1énh va duyét 1énh,
cac user thudc Nhom Chu tai khoan va/hodc Nhom Ké toan truong, dong thoi chung t6i dong ¥ va uy quyén cho nhing
ngudi dung Ngan hang dién tir nay duoc tao lap, duyét giao dich d& nghi xac nhin chuyén nhugng ching chi tién gui
trén Ngan hang dién tir; tao 1ap va thuc hién céac giao dich lién quan. Chung t6i s€ chiu trach nhi€m va bi rang budc vdi
moi giao dich thyc hién bdi nguoi co thAm quyén thuc hién giao dich dugc dang ky theo dé nghi nay/7his feature is
applied and registered for all E-banking users that we have registered with Techcombank under E-banking service,
including users with Maker and Approver role, and users belonging to the Account Holder Group and/or the Chief
Accountant group, at the same time, we agree and authorize these E-banking users to make and approve CDs transfer
confirmation feature on E-banking;, Make and approve related transactions. We will be responsible and bound for all
transactions made by the authorized person who is registered under this offer.
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- Ngudi ding Ngan hang dién tir (user) dugc uy quyén va diang ky thuc hién giao dich voi Techcombank néu trén 1a
nhiing nguoi dugc iy quyén hop phap, hop 18, phu hop voi Diéu 18, quy dinh ndi bo ciia ching t6i. Nguoi dung Ngan
hang dién tir niy duoc toan quyén phé duyét/xac nhan va thyc hién giao dich ctia ching t6i trén kénh Ngan hang dién
tr theo pham vi va ndi dung ty quyén, dang ky cua ching t6i vi Techcombank , ddng thoi ddng v ring, viéc user c6
vai tro duyét 1énh sir dung cac phuong thirc xéc thuc trén nén tang dién tir theo quy dinh ciia Techcombank dé xac
nhén/chép nhan/chi thi/déng y thuc hién cac giao dich dugc tao 1ap trén Ngan hang dién ti nay cé gia tri nhu chir ky
hop phap, hop 18 va di didu kién dam bao an toan theo quy dinh phap luat, c6 gia tri phap 1 y rang budc chung toi.
Trong truong hop c6 nhiéu hon mot ngudi duyét 1énh (Approver), Ngudi duyét 1énh cudi cing duoc coi 1a Nguoi Pai
Dién hop phap cia chung toi./ E-banking users (users) authorized and registered to perform transactions with
Techcombank are legally authorized persons, in accordance with our Charter and internal regulations. The User has
the full right to approve/confirm and execute our transactions on E-banking in accordance with our authorization
scope and content and registration with Techcombank. We agree that the User with approval role using
authentication methods on electronic platform in accordance with Techcombank's regulations to confirm/accept/
instruct/agree to perform transactions initiated on this e-bank is of equivalent validity as a legal and valid signature
and qualified to ensure safety as specified by law and is legally binding on us. In case there is more than one
Approver, the last Approver is considered the Legal Representative of us

- Chung t6i c6 nghia vu ngay 1ap tirc thong béo, thuc hién cip nhat thong tin cho Techcombank khi thay dbi thong tin
cua Nguoi dai dién theo phap ludt va hodc nhitng nguoi dung dugc dang ky thuc hién giao dich theo van ban nay.
Chung t6i dong ¥ mién trir trach nhiém cho Techcombank lién quan dén viéc chung t6i khong théng bao hodc cham
tré thong bao cho Techcombank, va/hodc vi pham nghia vy thong bao cho nguoi dai dién theo phap luat méi cua
doanh nghiép./ We are obliged to immediately notify and update information to Techcombank upon any changes in
information of Legal Representative and or registered users to perform transactions according to this document. We
agree to release Techcombank from liability in connection with our failure to notify or delay in notifying
Techcombank, and/or breach of our obligation to notify the new Legal Representative of our Company.

- Trudng hop chung t6i lwa chon thuc hién chuyén nhuong Chimg chi tién giri qua kénh Ngan hang dién ti/ /n case
we selects to transfer Certificate of Deposit via E-banking:

i.  Ching t6i hiéu va ddng y rang day l1a mot tinh ning gia ting lién quan t6i Chung chi tién giri do Techcombank
phat hanh, khong phat sinh phi va nham hd trg nguoi so hitu Chimg chi tién giri thuc hién ddy du cic quyén ctia minh
mdt cach thuin tién nhét/ We understands and agrees that this is an added feature related to CDs issued by
Techcombank, which does not incur any fees and is intended to assist CDs holders to fully exercise their rights in the
most convenient way

ii. Bang viéc thuc hién giao dich, Ching t6i di hiéu va ddng ¥ véi phuong thirc giao két hop dong chuyén nhuong,
ky/giri chi thi dé nghi xac nhan chuyén nhugng Chimng chi tién giri trén kénh Ngan hang dién tir cia Techcombank, va
chap nhan cac thong tin/sd lidu vé giao dich chuyén nhuong Ching chi tién giri, xac nhan chuyén quyén s& hiru Ching
chi tién guri cua Chung t6i luu tai hé théng Techcombank;/ By performing the transaction, We has understood and
agreed to the method of entering into the transfer contract, signing/sending CD transfer confirmation request on
E-banking, and accept the information/data about CDs transfer, confirmed transfer of ownership of our CDs stored
at Techcombank's system.

iii. Chung toi d’ong y Vi viéc danh sach Chu"ng chi tién gui giao dich o budc Duyet lénh (Approver) co the thay doi so
voi budc Tao lénh (Maker) phu thudc vao bién dong ciia thi trieong, tuy nhién van bao dam cdc théng sé vé tong ménh
gia la khong thay déi. Chi thi dwoc gui dén Techcombank tai bucc Duyét Iénh co gia tri phap ly rang budc chung t6i./
We agrees that the list of CDs in Approval step may be changed compared to the Maker step depending on market
Sfluctuations but ensuring that the parameters of total face value remain unchanged. Instructions sent to Techcombank
at the Approval step are lega/ly binding on us.

5. Chung t6i ddng ¥ Gy quyén va cho phép Techcombank duoc thay mét ching toi cung cap thong tin cho Bén Thur ba
nham muc dich phuc vy, cai thién cac giao dich cia ching t6i tai Techcombank. Trong moi truong hop Techcombank
khong chiu trach nhiém trong viéc khiéu nai va tranh chip giita cac khach hang véi nhau lién quan dén giao dich./ /e
agrees and authorizes Techcombank to provide information to the Third Party on behalf of us for the purpose of
serving and improving our transactions at Techcombank. In any case, Techcombank is not responsible for complaints
and disputes among Customers related to transactions.
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6. Bing viéc dang ky Goi Giai phap theo Dé nghi kiém Hop déng nay, Chung t6i hiéu va dong y st dung cac dich vy,
tinh ning bo sung dugc Techcombank cung cap theo quyén quyét dinh ctia Techcombank va thong bao dén Khach hang
phu hop v6i ban Diéu khoan va Diéu kién Ve viéc sur dung dich vu Ngan hang dién tir ctia Techcombank. Ngoai trir mot
s0 truong hop, Techcombank sé& chi cung cap cac dich vy, tinh ning bd sung d6i v6i Dich vu Ngan hang dién tir sau khi
Chung t6i thoa thuan dap tng mot s6 didu kién bd sung theo quy dinh cta Techcombank va/hodc quy dinh ciia phap luat
trong tirng thoi ky./ By registering for the Solution Package under this Application cum Agreement, we understands and
agrees to use the additional services and features provided by Techcombank at Techcombank’s discretion and
Techcombank notifies the Customer in accordance with Techcombank’s Terms and Conditions on using E-banking
Service. Exception for some cases, Techcombank will only provide additional services and features for the E-Banking
Service after we agrees to meet some additional conditions as prescribed by Techcombank and/or provisions of law from
time to time.

7.Tai khoan thanh toan duoc Khach hang chi dinh lién két duy nhit voi Goi Giai phap (“Tai khoan™) dugc hiéu ring
Khach hang uy quyén cho Techcombank dugc quyén thuc hién ty dong ghi No Tai khoan dé thu cac khoan phi lién quan
t6i Goi Giai phap, phi sir dung cac san phdm, dich vu trong G6i Giai phap theo biéu gia phi do Techcombank ban hanh
trong tirng thoi ky tr Tai khoan nay./The single current account which the Customer designates to be associated with the
Solution Package (“Account”) is understood that the Customer authorizes Techcombank to be entitled to automatically
debit from this Account to collect fees from this Solution Package, fees of using products and services in the Solution
Package in accordance with policy of the Solution Pdckage issued by Techcombank from time to time

8 Trong truong hop thay déi thong tin, chung t6i cam két tinh xac thuc cua viée dé nghi thay ddi thong tin ndy va dong y
rang ngoai trir cac thong tin duoc thay dbi tai D& nghi thay dbi thong tin nay, cac ndi dung khac cia D& nghi dang ky Goi
Giai phap da ky két va dugc Techcombank chp thun van giit nguyén hiéu luc./ /n case of change of information, we
hereby confirm the correctness of this Request for change of information and agree that except for the information
proposed to be changed hereof, other contents of the signed Solution Package Application approved by Techcombank
remains intact.

K¢é toan truong ctia khach hang/ Nguoi dai dién hop phap cua khach hang/
Chief Accountant of the Customer Authorized Representative of the Customer
(Ky, ghi 0 ho tén/ (Ky, ghi 1 ho tén va dong dau/Signature,
Signature and full name) full name and stamp)
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Techcombank chdp nhén dang ky hodc thay déi cdc thong tin néi trén ké tir ngay/ Techcombank accepts the

registration or amend information from the date: ................c..cccouvvvnvne ...

Ngay gio nhdn hé so tir Khach hang/ Date and time of receipt of the document: .........................c.co..o.....

Ghi chil/ NOtesS: .......cc.ouviiiieveeinaesiee e,

Giao dich vién/ Teller Kiém soat vién/ Supervisor Nguoi dai dién cua Techcombank/
(Ky, ghi r0 ho tén) (Ky, ghi r0 ho tén) Authorized Representative of
(Signature, full name) (Signature, full name) Techcombank

(Ky, ghi 13 ho tén va dong dau/
Signature, full name and stamp)
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