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Vietnam Technological and Commercial Joint Stock Bank

GENERAL INFORMATION

THE BANK

Vietnam Technological and Commercial Joint Stock Bank (the “Bank”) is a commercial joint stock
bank registered and incorporated in the Socialist Republic of Vietnam.

The Bank was incorporated pursuant to Business License No. 0038/GP-NHNN issued by the
Governor of the State Bank of Vietnam (the “SBV") on 6 March 2018 which replaces Business License
No. 0040/NH-GP on 6 August 1993 and Business Registration Certificate No. 0100230800 issued by
the Hanoi Department of Planning and Investment on 12 November 2019. The operating duration is
99 years since 6 August 1993.

The principal activities of the Bank are mobilizing and receiving short, medium and long-term deposit
funds from organizations and individuals, lending on short, medium and long-term basis up to the
nature and ability of the Bank's capital resources, conducting settlement and cash services and other
banking services as approved by the SBV, conducting investments in subsidiaries, associates, joint-
ventures, bonds and other companies and dealing in foreign exchange in accordance with applicable
regulations.

BOARD OF DIRECTORS

Members of the Board of Directors of the Bank for the year ended 31 December 2019 and as at the
date of these consolidated financial statements are as follows:

Name Position

Mr. Ho Hung Anh Chairman

Mr. Nguyen Dang Quang The first Vice Chairman

Mr. Nguyen Thieu Quang Vice Chairman

Mr. Nguyen Canh Son Vice Chairman

Mr. Do Tuan Anh Vice Chairman

Mr. Lee Boon Huat Member

Mr. Nguyen Doan Hung Independent Member (to 13 April 2019)
Mr. Saurabh Narayan Agarwal Member (from 13 April 2019)

Mr. Nguyen Nhan Nghia Independent Member (from 13 April 2019)
BOARD OF SUPERVISORS

Members of the Board of Supervisors of the Bank for the year ended 31 December 2019 and as at
the date of these consolidated financial statements are as follows:

Name Position

Mr. Hoang Huy Trung Head of the Board of Supervisors and Member in charge
Mr. Mag Rec Soc Oec Romauch Hannes Member

Ms. Nguyen Thu Hien Member in charge (to 13 April 2019)

Ms. Bui Thi Hong Mai Member






Vietnam Technological and Commercial Joint Stock Bank

REPORT OF THE BOARD OF MANAGEMENT

The Board of Management of Vietnam Technological and Commercial Joint Stock Bank (the “Bank”)
is pleased to present its report and the consolidated financial statements of the Bank and its
subsidiaries for the year ended 31 December 2019.

MANAGEMENT’S RESPONSIBILITY FOR THE CONSOLIDATED FINANCIAL STATEMENTS

The Board of Management of the Bank is responsible for the consolidated financial statements of
each financial year which give a true and fair view of the consolidated financial position of the Bank
and its subsidiaries and of the consolidated results of their operations, their consolidated changes in
equity and their consolidated cash flows for the year. In preparing those consolidated financial
statements, the Board of Management is required to:

» select suitable accounting policies and then apply them consistently;
» make judgments and estimates that are reasonable and prudent;

> state whether applicable accounting standards have been followed, subject to any material
departures disclosed and explained in the consolidated financial statements; and

» prepare the consolidated financial statements on the going concern basis unless it is inappropriate
to presume that the Bank and its subsidiaries will continue its business.

The Board of Management of the Bank is responsible for ensuring that proper accounting records are
kept which disclose, with reasonable accuracy at any time, the consolidated financial position of the
Bank and its subsidiaries and ensuring that the accounting records comply with the applied accounting
system. It is also responsible for safeguarding the assets of the Bank and its subsidiaries and hence
for taking reasonable steps for the prevention and detection of fraud and other irregularities.

The Board of Management of the Bank confirmed that it has complied with the above requirements in
preparing the accompanying consolidated financial statements.

STATEMENT BY THE BOARD OF MANAGEMENT

The Board of Management does hereby state that, in its opinion, the accompanying consolidated
financial statements give a true and fair view of the consolidated financial position of the Bank and its
subsidiaries as at 31 December 2019 and of the consolidated results of their operations, their
consolidated changes in equity and their consolidated cash flows for the year then ended in
accordance with the International Financial Reporting Standards.

ehalf of the Board of Management:QM’/
'NGAN HANG \7

THUONG MAI
cO PHAN

Mr. Phung Quang Hung

Standing Deputy Chief Executive Officer
cum Managing Director

and Head of the Customer Service and
Financial Advisory Division

25 -0b- 2020

Hanoi, Vietnam
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Ernst & Young Vietnam Limited Tel: +84 24 3831 5100
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Reference: 60899747/21247943-IFRS
INDEPENDENT AUDITOR’S REPORT

To: The Shareholders of
Vietnam Technological and Commercial Joint Stock Bank

Opinion

We have audited the consolidated financial statements of Vietnam Technological and Commercial Joint
Stock Bank (the “Bank”) and its subsidiaries, which comprise the consolidated statement of financial
position as at 31 December 2019 and the consolidated statement of profit or loss, consolidated statement
of comprehensive income, consolidated statement of changes in equity and consolidated statement of
cash flows for the year then ended, and notes to the consolidated financial statements, including a
summary of significant accounting policies.

In our opinion, the accompanying consolidated financial statements present fairly, in all material respects,
the consolidated financial position of the Bank and its subsidiaries as at 31 December 2019, their
consolidated financial performance, their consolidated changes in equity and their consolidated cash flows
for the year then ended in accordance with International Financial Reporting Standards.

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities
under those standards are further described in the Auditor's Responsibilities for the Audit of the Consolidated
Financial Statements section of our report. We are independent of the Bank and its subsidiaries in
accordance with the International Ethics Standards Board for Accountants' Code of Ethics for Professional
Accountants (IESBA Code) together with the ethical requirements that are relevant to our audit of the
consolidated financial statements in Vietnam, and we have fulfilled our other ethical responsibilities in
accordance with these requirements and the IESBA Code. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our
audit of the consolidated financial statements of the current period. These matters were addressed in the
context of our audit of the consolidated financial statements as a whole, and in forming our opinion thereon,
and we do not provide a separate opinion on these matters. For each matter below, our description of how
our audit addressed the matter is provided in that context.

We have fulfilled our responsibilities described in the Auditor's Responsibilities for the Audit of the
Consolidated Financial Statements section of our report, including in relation to these matters. Accordingly,
our audit included the performance of procedures designed to respond to our assessment of the risks of
material misstatement of the consolidated financial statements. The results of our audit procedures,
including the procedures performed to address the matters below, provide the basis for our audit opinion
on the accompanying consolidated financial statements.

Areas of focus How our audit addressed the risk factors

Expected credit losses of loans and advances | Our audit procedures included understanding and
to customers and debt instruments not carried | testing of the design and operating effectiveness
at fair value through profit or loss. of the key controls over the following:

loan origination, approval and credit monitoring;

ongoing internal credit quality assessments;

A member firm of Ernst & Young Global Limited
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Areas of focus

How our audit addressed the risk factors

As at 31 December 2019, loans and advances to
customers and debts instruments not carried at fair
value through profit and loss contributed
approximately 79% of the Bank and its
subsidiaries’ total assets. The Bank's loan portfolio
consists of large wholesale loans, smaller loans
and consumer loans, while debt instruments not
carried at fair value through profit and loss mostly
comprises corporate bonds.

The measurement of expected credit loss ("ECL")
requires the application of significant judgement
and increased complexity which includes the
identification of on-balance sheet and off-balance
sheet credit exposures with  significant
deterioration in credit quality, assumptions used in
the ECL models (for exposures assessed
individually or collectively) such as the expected
future cash flows, forward-looking macroeconomic
factors and  probability-weighted multiple
scenarios.

Refer to summary of significant accounting policies
in Note 7.9, significant accounting judgements,
estimates and assumptions in Notes 8.2 and the
disclosures of loans and advances to customers
and debt instruments not carried at fair value
through profit or loss in Notes 26.1, 26.3, 27 to the
financial statements.

» identification of significant increase in credit risk,
impairment measurement  methodologies,
governance  for model development,
maintenance and validation of ECL models,
inputs, basis and assumptions used by the Bank
and its subsidiaries in staging the credit
exposures and calculating the ECL.

We performed the following substantive
procedures for impairment allowances of loans
and advances to customers and debt
instruments not carried at fair value through
profit or loss in response to the identified risk:

» For staging and identification of credit
exposures with significant increase in credit
risk, we assessed and tested the
appropriateness of the transfer criteria applied
by the Bank and its subsidiaries for different
types of credit exposures. We evaluated if the
transfer criteria were consistent with the Bank
and its subsidiaries’ credit risk management
practices.

» For the measurement of ECL, we assessed
and tested the reasonableness of the Bank
and its subsidiaries’ ECL models, including
model input, model design and model
performance for significant portfolios. We
challenged whether historic experience is
representative of current circumstances and of
the recent loss experience incurred in the
portfolios and assessed the reasonableness of
forward-looking adjustments, macroeconomic
factor analysis and probability-weighted
multiple scenarios.

» We evaluated if changes in modelling
approaches, parameters and assumptions
were needed and if any changes made were
appropriate. We also assessed, tested and
monitored the sensitivity of the expected credit
loss provisions to changes in modelling
assumptions.

» We reconciled the ECL model input data back
to the source system and tested a sample of
input data to ensure the ECL model data are
accurately transferred from the source system.

» With respect to individually assessed ECL
which are mainly in relation to the impaired
financial assets in Stage 3, we reviewed and
tested a sample of loans, advances and debt
investments to evaluate the timely
identification by the Bank and its subsidiaries
of exposures with significant deterioration in

A member firm of Ernst & Young Globai Limited
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Areas of focus

How our audit addressed the risk factors

credit quality or which have been impaired. For
cases where impairment has been identified,
we assessed the Bank and its subsidiaries’
assumptions on the expected future cash
flows, including the value of realizable
collaterals based on available market
information and the multiple scenarios
considered. We also challenged the
assumptions and compared estimates to
external evidence where available.

> We also assessed whether the financial
statement disclosures are adequate and
appropriately reflect the Bank and its
subsidiaries’ exposures to credit risk.

» We involved our credit modelling specialists
and IT specialists in the performance of these
procedures where their specific expertise was
required.

We also re-computed management’s calculation
to assess the completeness and accuracy of the
Bank and its subsidiaries’ impairment allowances.

Valuation of financial assets classified as
FVOCI with a higher degree of estimation
uncertainty

The valuation of the Bank and its subsidiaries'
financial instruments was a key area of focus of our
audit due to the degree of complexity involved in
valuing certain instruments and the significance of
the judgments and estimates made by
management.

In particular, the determination of Level 3
valuations requires a higher degree of
management judgement as a result of the use of
significant unobservable inputs.

At 31 December 2019, 57% (VND44 685 billion) of
the Bank and its subsidiaries’ total financial assets
that were carried at fair value were classified as
Level 3. The Level 3 instruments mainly comprised
unlisted corporate bonds and a small number of
unlisted equity investments.

Refer to Note 26.1, 26.2 and 39a of the
consolidated financial statements for financial
assets at FVOCI.

We evaluated the design of and tested the
operating effectiveness of the key controls over
the Bank and its subsidiaries’ purchase, selling
and recognition process of financial assets at
FVOCI.

For those financial assets at FVOCI with
significant unobservable valuation inputs, we
critically assessed the valuation assumptions by
comparison to pricing information from similar
transactions which were observable and inputs
used by management, and performed an
independent valuation on a sample basis. In
addition, we performed a variation analysis for
significant or unexpected fair value movements
over the period. We also challenged the
management classification of financial
instruments to levels in the fair value hierarchy,
sensitivity analysis presented in the financial
statements and assessment of other disclosures
to ensure the classification, analysis and
disclosures are reasonable and appropriate.

A member firm of Ernst & Young Global Limited



EY

Building a better
working world

Responsibilities of Management and Those Charged with Governance for the Consolidated
Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial
statements in accordance with International Financial Reporting Standards and for such internal control
as management determines is necessary to enable the preparation of the consolidated financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is responsible for assessing the Bank
and its subsidiaries' ability to continue as a going concern, disclosing, as applicable, matters relating to
going concern and using the going concern basis of accounting unless management either intends to
liquidate the Bank and its subsidiaries or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Bank and its subsidiaries' financial
reporting process.

Auditor's Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements
as a whole are free from material misstatements, whether due to fraud or error, and to issue an auditor's
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs will always detect a material misstatement when it exists.

Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of
these consolidated financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional
scepticism throughout the audit. We also;

» ldentify and assess the risks of material misstatement of the consolidated financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of internal control of the Bank and its subsidiaries.

» Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

» Conclude on the appropriateness of management's use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Bank and its subsidiaries’ ability to continue as a
going concern. If we conclude that a material uncertainty exists, we are required to draw attention in
our auditor's report to the related disclosures in the consolidated financial statements or, if such
disclosures are inadequate, to modify our opinion. Qur conclusions are based on the audit evidence
obtained up to the date of our auditor's report. However, future events or conditions may cause the
Bank and its subsidiaries to cease to continue as a going concern.

» Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the consolidated financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.

» Obtain sufficient appropriate audit evidence regarding the financial information of the Bank and its
subsidiaries to express an opinion on the consolidated financial statements. We are responsible for
the direction, supervision and performance of the group audit. We remain solely responsible for our
audit opinion.

A member firm of Ernst & Young Global Limited
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We communicate with those charged with governance regarding, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify
during our audit.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable, related
safeguards.

From the matters communicated with those charged with governance, we determine those matters that
were of most significance in the audit of the consoclidated financial statements of the current year and are
therefore the key audit matters. We describe these matters in our auditor's report unless law or regulation
precludes public disclosure about the matter or when, in extremely rare circumstances, we determine that
a matter should not be communicated in our report because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest benefits of such communication.

Deputy eneral Director
Audit Practising Registration Certificate No. 2400-2018-004-1

Hanoi, Vietnam

25 April 2020

A member firm of Ernst & Young Global Limited
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Vietnam Technological and Commercial Joint Stock Bank

CONSOLIDATED STATEMENT OF PROFIT OR LOSS

for the year ended 31 December 2019

oo A iy
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2018
2019 VIND million
Notes VND miflion (reclassified)
Interest and similar income 11 24,505,596 20,859,252
Interest and similar expenses 12 (10,839,977) (10,023,472)
Net interest income 13,665,619 10,835,780
Fee and commission income 5,348,635 4,535,843
Fee and commission expenses (1,631,055) (915,737)
Net fee and commission income 13 3,717,580 3,620,106
Net trading income 14 1,933,098 747,866
Other operating income 15 2,526,574 4,012,462
Total operating income 21,842,871 19,216,214
Credit loss expense on financial assets 16 (363,791) (1,410,703)
Net operating income 21,479,080 17,805,511
Personnel expenses 17 (4,526,679) (4,449,385)
Depreciation of property and equipment
and right-of-use assets 29 (547,741) (169,180)
Amortisation of intangible assets 30 (92,518) (90,423)
Other operating expenses 18 (2,434,889) (2,629,543)
Total operating expenses (7,601,827) (7,338,531)
Profit before tax 13,877,253 10,466,980
Current income tax expense 19 (2,612,059) (2,185,246)
Deferred tax expense 20 (255,903) (172,929)
Net profit for the year 11,009,291 8,108,805
Attributable to:
Equity holders of the Bank 10,858,285 8,094,967
Non-controlling interest 151,006 13,838
11,009,291 8,108,805
Earnings per share
Basic earnings per share (VND) 21 3,104 3,649
Prepared by: Approved by:
; S
Ms. Bui Thi Khanh Van Ms. Thai Ha Linh Mr. Phtng Quang Hung

Chief Accountant Director of Accounting, Standing Deputy Chief

Financial Policy and Tax, Executive Officer

Finance and Planning Division ~ cum Managing Director and
Head of the Customer Service
and Financial Advisory Division

2 5 -0%- 2020

Hanoi, Vietnam



Vietnam Technological and Commercial Joint Stock Bank

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

for the year ended 31 December 2019

Net profit for the year

Other comprehensive income:

Items that will be reclassified to the
consolidated statement of profit or loss

Debt instruments at fair value through other
comprehensive income

Net change in fair value

Changes in allowance for expected credit losses
Reclassification to the statement of profit or loss
Income tax related to the above

Total items that will be reclassified to the
statement of profit or loss

Iltems that will not be reclassified to the
consolidated statement of profit or loss

Equity instruments at fair value through other
comprehensive income

Revaluation gain/(loss) on equity instruments at
fair value through other comprehensive income
Income tax related to the above

Total items that will not be reclassified to the
statement of profit or loss

Other comprehensive gain/(loss) for the year,
net of income tax

Total comprehensive income for the year,
net of income tax

Attributable to:
Equity holders of the Bank

Non-controlling interest

Prepared by: Approved by:

2019 2018
Notes VND million VIND million
11,009,291 8,108,805
1,206,080 369,734
61,277 177,907
(253,792) (1,029,829)
(202,713) 96,438
810,852 (385,750)
57,122 (5,725)
(11,424) 1,145
45 698 (4,580)
856,550 (390,330)
11,865,841 7,718,475
11,710,170 7,704 637
155,671 13,838
7,718,475

Ms. Bui Thi Khanh Van
Chief Accountant

2§ -k- 2000

Hanoi, Vietnam

Ms, Thai Ha Linh
Director of Accounting,
Financial Policy and Tax,
Finance and Planning Division

10

Mr. Phung Quang Hung
Standing Deputy Chief

Executive Officer

cum Managing Director and
Head of the Customer Service
and Financial Advisory Division
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Vietnam Technological and Commercial Joint Stock Bank

CONSOLIDATED STATEMENT OF FINANCIAL POSITION
as at 31 December 2019

31 December 2019

31 December 2018

Notes VND mitlion VIND million
ASSETS
Cash and cash equivalents 22 46,541,440 37,262,868
Due from other banks 23 9,576,346 11,671,923
Derivative financial assets 24 1,070,762 579,520
Financial assets at fair value through profitor loss 25 12,473,011 7,736,876
Debt instruments at fair value through other
comprehensive income 26.1 64,633,484 64,362,440
Equity instruments at fair value through other
comprehensive income 26.2 721,933 14,802
Loans and advances to customers 27 235,486,248 162,926,087
Debt instruments at amortised cost 26.3 3,535,048 24 197,747
Other assets 28 3,061,410 5,252,856
Property and equipment and right-of-use assets 29 7,903,029 6,061,346
Deferred tax assets 20 166,943 250,469
Goodwill and other intangible assets 30 350,241 313,321
TOTAL ASSETS 385,519,895 320,630,235
LIABILITIES
Due to the Government and the State Bank of
Vietnam 31 - 6,033,332
Due to other banks 32 60,569,994 35,525,290
Derivative financial liabilities 24 570,685 832,288
Deposits from customers 33 233,660,465 203,918,466
Other borrowed funds 34 820,658 993,469
Debt instruments issued 35 17,652,059 13,359,551
Current tax liabilities 36 934,024 980,062
Other liabilities 37 7,883,605 7,962,488
Deferred tax liabilities 20 465,582 79,068
TOTAL LIABILITIES 322,557,072 269,684,014
SHAREHOLDERS’ EQUITY
Share capital 38.1 35,001,400 34,965,922
Share premium 38.1 1,636,167 1,563,953
Treasury shares 38.1 (45,088) (56,798)
Retained earnings 19,754,237 10,273,242
Statutory reserves 38.2 5,172,684 3,867,372
Fair value reserve 1,084,579 232,694
Other reserves 60,882 27,903
Total equity attributable to the Bank 62,664,881 50,874,288
Total equity attributable to non-controlling
interest 297,942 71,933
TOTAL SHAREHOLDERS’ EQUITY 50,946,221
TOTAL LIABILITIES AND SHAREHOLDERS’

320,630,235

EQUITY

Prepared by: Approved by:
Ms. Bui Thi Khanh Van Ms. Thai Ha Linh Mr. Phung Quang Hung
Chief Accountant Director of Accounting, Standing Deputy Chief
Financial Policy and Tax, Executive Officer
Finance and Planning Division cum Managing Director and
P Head of the Customer Service
25 -N4- 2020

and Financial Advisory Division

Hanoi, Vietnam
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Vietnam Technological and Commercial Joint Stock Bank

CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

for the year ended 31 December 2019

For the year ended 31 December 2019

As at 1 January 2019
Impact of adopting IFRS 16

Restated opening balance under IFRS 16

Comprehensive income for the year:

Profit for the year

Other comprehensive income, net of tax:

Net change in fair value of debt instruments at
fair value through other comprehensive income
Net amount reclassified to the statement of profit
or loss on sale of debt instruments at fair value
through other comprehensive income

Net change in allowance for expected credit
losses of debt instruments at fair value through
other comprehensive income

Net change in fair value of equity instruments at
fair value through other comprehensive income
Tax on other comprehensive income

Total comprehensive income

Transactions with shareholders
Issuance of shares

Equity-settled share-based payment

Total contribution by shareholders

Movements in reserves and others
Transfer to reserves

Utilisation of reserves

Other movements

Total movements in reserves and others

As at 31 December 2019

Total equity Non-

Share Share Treasury Retained Statutory  Fair value Other attributable to controlling
capital premium shares earnings reserves reserve reserves the Bank interest Total
VND VND VND VIND VND VIND VND VND VIND VND
milfion million million million million million million million million million
34,965,922 1,563,953 (56,798) 10,273,242 3,867,372 232,694 27,903 50,874,288 71,933 50,946,221
- - - (58,472) - - - (58,472) - (58,472)
34,965,922 1,563,953 (56,798) 10,214,770 3,867,372 232,694 27,903 50,815,816 71,933 50,887,749
- - - 10,858,285 - - - 10,858,285 151,006 11,009,291
- - - - - 1,205,989 - 1,205,989 91 1,206,080
- - - - - (253,990) - (253,990) 198 (253,792)
- - - - - 60,259 - 60,259 1,018 61,277
- - - - - 52,598 - 52,598 4,524 57,122
- - - - - (212,971) - (212,971) (1,166) (214,137)
- - - 10,858,285 - 851,885 - 11,710,170 155,671 11,865,841
35,478 (50) - - - - B 35,428 70,338 105,766
- 72,264 11,730 - - - 32,979 116,973 - 116,973
35,478 72,214 11,730 - - - 32,979 152,401 70,338 222,739
- - - (1,314,751) 1,314,751 - - - - -
- - - - (9,913) - - (9.913) - (9,913)
- - E (4,067) 474 - - (3,593) - (3,593)
- - - (1,318,818) 1,305,312 - - (13,506) - (13,506)
35,001,400 1,636,167 (45,068) 19,754,237 5,172,684 1,084,579 60,882 62,664,881 297,942 62,962,823

12
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Vietnam Technological and Commercial Joint Stock Bank

CONSOLIDATED STATEMENT OF CHANGES IN EQUITY (continued)

for the year ended 31 December 2019

For the year ended 31 December 2018

As at 1 January 2018

Impact of adopting IFRS @
Tax on impact of adopting IFRS 9

Restated opening balance under IFRS 9

Comprehensive income for the year:
Profit for the year

Other comprehensive income, net of tax:
Net change in fair value of debt instruments
at fair value through other comprehensive
income

Net amount reclassified to the statement of
profit or loss on sale of debt instruments at
fair value through other comprehensive
income

Net change in allowance for expected
credit losses of debt instruments at fair
value through other comprehensive income
Net change in fair value of equity
instruments at fair value through other
comprehensive income

Tax on other comprehensive income

Total comprehensive income

Total equity Non-

Share Share  Treasury Refained  Statutory Fairvalue Other  aftributable fo  controlling
capital  premium shares  eamings  reserves reserve reserves the Bank interest Total
VND VND VND VND VND VND VND VND VND VND
miffion million million miflion million million  million milfion million million
11,655,307 2,165,058 (4,044,547) 10,429,246 6,156,454 583,552 - 26,945,070 - 26,945,070
- - - (1,511,356) - 49,341 - (1,462,015) - (1,462,015)
- - - 302,271 - (9,869) - 292,402 - 292,402
11,655,307 2,165,058 (4,044,547) 9,220,161 6,156,454 623,024 - 25,775,457 - 25,775,457
- - - 8,094,967 - - - 8,094,967 13,838 8,108,805
- - - - - 369,734 - 369,734 - 369,734
- - - - - (1,029,829) - (1,029,829) - (1,029,829)
5 - - - - 177,907 - 177,907 - 177,907
- - - - - (5,725) - (5,725) - (5,725)
- : - - - 97,583 - 97,583 - 97,583
- - - 8,094,967 - (390,330) - 7,704,637 13,838 7,718,475

13



Vietnam Technological and Commercial Joint Stock Bank

CONSOLIDATED STATEMENT OF CHANGES IN EQUITY (continued)
for the year ended 31 December 2019

Total equity Non-
Share Share  Treasury Retained  Statutory Fair value Other attributable to  controlling
capital premium shares  eamings  reserves reserve reserves the Bank inferest Total
VND VND VND VND VND VND VND VND VND VND
million million million million million million  million million milfion million
Transactions with shareholders
Issuance of shares 23,310,615 (13,986,369)  (14,587) (5,813,067) (3,496,592) - - - 58,201 58,201
Sale of treasury shares - 12,324,846 3,996,331 - - - - 16,321,177 - 16,321,177
Equity-settled share-based payment - 1,080,418 6,005 = = - 27,903 1,094,326 - 1,094,326
Total contribution by and distribution
to shareholders 23,310,615 (601,105) 3,987,749 (5,813,067) (3,496,592) - 27,903 17,415,503 58,201 17,473,704
Movements in reserves and others
Transfer to reserves - - - (1,236,885) 1,216,991 - - (19,894) (1086) (20,000)
Utilisation of reserves - - - - (59) - - (59) - (59)
Other movements - = . 8,066 (9,422) = - (1,356) - (1,356)
Total movements in reserves and
others - - - (1,228,819) 1,207,510 : (21,309) (106) (21,415)
As at 31 December 2018 34,965,922 1,563,953  (56,798) 10,273,242 3,867,372 D 71,933 50,946,221
Prepared by: Approved by:
Ms. Bui Thi Khanh Van Ms. Thai Ha Linh Mr. Phung Quang Hung
Chief Accountant Director of Accounting, Standing Deputy Chief Executive Officer
Financial Policy and Tax, Finance and Planning Division cum Managing Director and Head of the
o - 1 - . . . e
25 -0k- 2020 Customer Service and Financial Advisory Division
Hanoi, Vietnam
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Vietnam Technological and Commercial Joint Stock Bank

CONSOLIDATED STATEMENT OF CASH FLOWS
for the year ended 31 December 2019

2019 2018

Notes VND million VND million
OPERATING ACTIVITIES
Profit for the year 13,877,253 10,466,980
Adjustments for:
Depreciation expense of property and equipment
and right-of-use assets 547,741 169,180
Amortisation expense of intangible assets 92,518 90,423
Credit loss expense on financial assets 16 363,791 1,410,703
Equity-settled share-based payment 111,973 1,094,326
Net cash flows from operating activities before
changes in operating assets and liabilities 14,993,276 13,231,612
Change in due from other banks 2,094,685 2,606,051
Change in derivative financial assets (491,242) 462,480
Change in financial assets at fair value through
profit or loss (4,736,135) (562,884)
Change in loans and advances to customers (72,776,326) (3,968,893)
Change in debt instruments at fair value through
other comprehensive income 857,073 (21,031,715)
Change in equity instruments at fair value through
other comprehensive income (650,009) 219,197
Change in debt instruments at amortised cost 20,761,137 (14,579,633)
Change in other assets 37,083 (2,331,682)
Change in due to the Government and the State Bank
of Vietnam (6,033,332) 5,029,221
Change in due to other banks 25,044,704 (9,996,915)
Change in derivative financial liabilities (261,603) (193,352)
Change in deposits from customers 29,741,999 30,663,531
Change in other borrowed funds (172,811) 77,553
Change in debt instruments issued 7,537,602 (1,725,402)
Change in other liabilities (624,737) 4,623,133
Net change in operating assets and liabilities 328,068 (10,709,310)
Income tax paid 19 (2,678,919) (2,140,758)
Net cash flows from operating activities 12,642,425 381,544
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Vietnam Technological and Commercial Joint Stock Bank

CONSOLIDATED STATEMENT OF CASH FLOWS (continued)

for the year ended 31 December 2019

2018
2019 VND million
Notes VND million (reclassified)
INVESTING ACTIVITIES
Acquisitions of property and equipment (143,689) (349,239)
Proceeds from disposals of property and equipment 31,160 6,008
Proceeds from liquidation of the subsidiary and
other long-term investments - 915,560
Acquisitions of intangible assets (113,931) (52,335)
Net cash flows (to)/from investing activities (226,460) 519,994
FINANCING ACTIVITIES
Issuance of shares 35,428 -
Proceeds from long-term debt instruments issued
qualified to classify as subordinated debts 35 - 310,000
Payments for long-term debt instruments issued
qualified to classify as subordinated debts 35 (3,245,094) (3,023,087)
Proceeds from selling treasury shares - 16,321,177
Increase in charter capital from capital contribution
by non-controlling shareholders 70,338 58,201
Net cash flows (to)/from financing activities (3,139,328) 13,666,291
Net cash flows during the year 9,276,637 14,567,829
Cash and cash equivalents at beginning of
the year 37,270,448 22,702,619
Cash and cash equivalents at end of the year 46,547,085 37,270,448
Operational cash flows from interest and
dividends
Interest received 25677175 19,890,973
Dividends received 15 4216 275
Interest paid (10,865,013) (9,797,021)

Prepared by: Approved by:

Ms. Bui Thi Khanh Van
Chief Accountant

Ms. Thai Ha Linh
Director of Accounting,

Financial Policy and Tax,
Finance and Planning Division

2 5 -0%- 2020

Hanoi, Vietnam

16

Mr. Phung Quang Hung
Standing Deputy Chief
Executive Officer

cum Managing Director and
Head of the Customer Service
and Financial Advisory Division
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Vietnam Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
as at and for the year ended 31 December 2019

CORPORATE INFORMATION

Vietnam Technological and Commercial Joint Stock Bank (the “Bank”) is a commercial joint
stock bank registered and incorporated in the Socialist Republic of Vietnam.

2
Establishment and Operations ,%%
The Bank was incorporated pursuant to Business License No. 0038/GP-NHNN issued by the N
Governor of the State Bank of Vietnam (the “SBV") on 6 March 2018 which replaces Business N
License No. 0040/NH-GP on 6 August 1993 and Business Registration Certificate No. c
0100230800 issued by the Hanoi Department of Planning and Investment on 12 November N
2019. The operating duration is 99 years from & August 1893. %é

The principal activities of the Bank are mobilizing and receiving short, medium and long-term
deposit funds from organizations and individuals, lending on short, medium and long-term
basis up to the nature and ability of the Bank’s capital resources, conducting settlement and
cash services and other banking services as approved by the SBY, conducting investments
in subsidiaries, associates, joint-ventures, bonds and other companies and dealing in foreign
exchange in accordance with applicable regulations.

Network

The Bank’s Head Office is located at 191 Ba Trieu, Hai Ba Trung District, Hanoi. As at 31
December 2019, the Bank has one (1) Head Office, two (2} representative offices, three
hundred and eleven (311) transaction offices nationwide and three (3) subsidiaries.

Subsidiaries

As at 31 December 2019 and as at the date of consolidated financial statements, the Bank
has three (3) subsidiaries as follows:

"% owned by
No. Name Business License No. industry the Bank
1 Techcom Securities 37/GPDC-UBCK dated 13 Securities 88.99999%
Joint Stock Company  June 2019 granted by the activities
State Securities Commission
2 Vietnam Technological 0102786255 dated 18 June Debt and 100%
and Commercial Joint 2008 granted by the MHanoi asset
Stock Bank - Asset Department of Planning and management
Management Investment which was
Company Limited amended for the 22" time on
3 May 2018
3  Techcom Capital 33/GPDC-UBCK dated 5 June  Fund 89.99956%
Management Joint 2019 granted by the State management
Stock Company Securities Commission
Employees

As at 31 December 2019, the Bank and its subsidiaries have 11,156 employees (31
December 2018 9,757 employees).
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Vietham Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at and for the year ended 31 December 2019

26.

26.1.

FINANCIAL ASSETS OTHER THAN THOSE MEASURED AT FVTPL

Debt instruments at fair value through other comprehensive income

Government bonds

Bonds issued by local credit institutions
in which: Bonds with settlement guaranteed

by the Government

Bonds issued by local economic entities

Total debt instruments at FVOCI

31 December 2019 31 December 2018

VND miflion VND million
12,313,859 5,414,927
21,560,132 20,441,322
13,005 854 11,430,099
30,759,493 38,506,191
64,633,484 64,362,440

The table below shows the fair value of the Bank's debt instruments measured at FVOC! by
credit risk as at 31 December 2019, based on the Bank's internal credit rating system and
stage classification. The amounts presented are gross of impairment allowances. Details of
the Bank's internal grading system are explained in Note 41.2.4.2 and policies about whether
ECL allowances are calculated on an individual or collective basis are set outin Note 41.2.4 6.

31 December 2019

31 Decernber 2018

Performing

Group A rating
Group B rating
Group C rating

Group D rating

Stage 1 Stage 1

Colftective Total Colfective Total
YND million  VND million  VND million  VND million
64,633,484 64,633,484 64,362,440 64,362,440
57,199,258 57,199,258 42,186,868 42,186,868
7,434,226 7,434,226 15,187 921 15,187,921

- - 480,899 480,889

- - 6,508,752 6,506,752
64,633,484 64,633,484 64,362,440 64,362,440
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Vietnam Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at and for the year ended 31 December 2019

26,

26.1.

26.2.

26.3.

FINANCIAL ASSETS OTHER THAN THOSE MEASURED AT FVTPL (confinued)

Debt instruments at fair value through other comprehensive income (continued)

An analysis of changes in the fair value and the corresponding ECL allowances is as follows:

For the ygar 2019 For the year 2018
Stage 1 Stage 1
Collective Total Collective Total
VND miflion  VND million  VND million  VND milfion
Fair value as at 1 January 64,362,440 64,362,440 43,911,638 43,911,638
New assets originated or
purchased 53,838,225 53,838,225 53,610,379 53,610,379
Assets derecognised or
repaid (excluding write offs) {65,184,104) (55,184,104) (33,529311) (33,528,311)
Change in fair value 1,616,923 1,616,923 369,734 369,734
As at 31 December 64,633,484 64,633,484 64,362,440 64,362,440
For the year 2019 For the year 2018
Stage 1 Stage 1
Collective Total Colflective Total
VND million VND mifion  VND miflion  VND million
ECL as at 1 January 187,268 187,268 88,542 88,542
New assets originated or 76,381 76,381 180,246 180,246
purchased
Assets derecognised or (175,829) (175,829) (79,181) (79,181)
repaid (excluding write offs)
Changes to inputs used for
ECL calculations (15,104) (15,104) (2,339) (2,339)
As at 31 December 72,716 72,716 187,268 187,268

Equity instruments at fair value through other comprehensive income

31 December 2019 31 December 2018

VND million VND miffion
Equity securities at FVOCI (%) 721,933 14,802
721,933 14,802

(*) These include equity securities of local credit institutions and local economic entities which

the Bank has no intention to dispose as at 31 December 2019.

Debt instruments at amortised cost

31 December 2019 31 December 2018

VND million VND million
Government bonds 3,381,261 3,853,144
Bonds issued by local credit institutions - 32,373
in which: Bonds with settlement guaranteed
by the Government - 32,373
Bonds issued by local economic entities 327,145 20,594,026
In which: Bonds with seftlernent guaranteed
by the Government 125,167 118,029
Allowance for expected credit losses (183,358) (281,796)
Total debt instruments at amortised cost 3,535,048 24,197,747
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Vietnam Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at and for the year ended 31 December 2019

26.

26.3.

FINANCIAL ASSETS OTHER THAN THOSE MEASURED AT FVTPL (continued)

Debt instruments at amortised cost (continued)

The table below shows the credit quality and maximum exposure to credit risk as at 31
December 2019 based on the Bank’s internal credit rating system and stage classification.
The amounts presented are gross of impairment allowances. Details of the Bank’s internal
grading system are explained in Note 41.2.4.2.

31 December 2019

Stage 1 Stage 3
Coliective individual Total
VND miflion VND miition VND million
Performing 201,978 3,516,428 3,718,406
Group A rating 201,978 - 201,978
Group D rating - 3,616,428 3,616,428
201,978 3,516,428 3,718,406

31 December 2018

Stage 1 Stage 3
Collective Individuat Total
VND million VND miltion VND mitlion
Performing 20,508,370 3,971,173 24,479,543
Group A rating 2,562,831 - 2,562,631
Group B rating 12,367,643 - 12,367,543
Group C rating 5,578,196 - 5,578,196
Group D rating - 3,971,173 3,971,173
20,508,370 3,971,173 24,479,543

An analysis of changes in the gross carrying amount and the corresponding ECL allowances

is as foliows:

Gross carrying amount as at 1
January 2019

New assets originated or purchased
Assets derecognised or repaid
{excluding write offs)

As at 31 December 2019

Gross carrying amount as at 1
January 2018

New assets originated or purchased
Assets derecognised or repaid
(excluding write offs)

As at 31 December 2018

For the year 2018
Stage 1 Stage 3
Collective individual Total
VND million VND million VND miltion
20,508,370 3,971,173 24,479,543
223,978 7,138 231,116
{20,530,370) (461,883) {20,992,283)
201,978 3,516,428 3,718,406
For the year 2018
Stage 1 Stage 3
Collective individual Total
VND miflion VND million YND million
5,935,883 3,964,027 9,899,910
18,742,888 7,146 18,750,034
(4,170,401) - (4,170,401)
20,508,370 3,971,173 24,479,543
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Vietnam Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at and for the year ended 31 December 2019

26,
26.3.

27.

FINANCIAL ASSETS OTHER THAN THOSE MEASURED AT FVTPL (continued)

Debt instruments at amortised cost {continued)

ECL allowances as at 1
January 2019

New assets originated or
purchased

Assets derecognised or repaid
{excluding write offs)
Changes to inputs used for
ECL calculations

As at 31 December 2019

ECL aliowances as at 1
January 2018

New assets originated or
purchased

Assets derecognised or repaid
{excluding write offs)

Changes fo inputs used for
ECL calculations

As at 31 December 2018

For the year 2019

Stage 1 Stage 3
Collective Individual Total
VYND miition VND million VND million
43,880 237,916 281,796
470 34,994 35464
(43,880) (81,001) (124,881)
- {9,021) (9,021)
470 182,888 183,358

For the year 2018

Stage 1 Stage 3
Collective Individual Total
VND miflion YND million VND million
53,602 59,471 113,073
38,053 730 38,783
(43,333) - (43,333)
{4,442) 177,715 173,273
43,880 237,916 281,796

LOANS AND ADVANCES TO CUSTOMERS

Non-retail
Retail

Allowances for expected credit losses

31 December 2018

31 December 2018

VND million VND million
133,846,043 93,819,613
104,924,662 72,431,641
238,770,705 166,251,254

(3,284,457) (3,325,187)
235,486,248 162,926,067

Allowances for expected credit losses on loans and advances to customers comprises of:

Individually assessed allowances for expected

credit losses

Coliectively assessed allowances for expected

credit losses

66

31 December 2019 31 December 2018

VND million VND miltion
1,539,863 828,385
1,744,594 2,496,802
3,284,457 3,325,187

iy

Wah T~



Vietnam Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at and for the year ended 31 December 2019

27.

271,

LOANS AND ADVANCES TO CUSTOMERS (continued)

Loans and advances to non-retail customers

The table below shows the credit quality and maximum exposure to credit risk based on the Bank’s internal credit rating system and stage
classification. The amounts presented are gross of allowances for credit losses. Details of the Bank's internal grading system are explained in Note
41.2.4.2 and policies about whether ECL allowances are calculated on an individual or collective basis are set out in Note 41.2.4.6.

Performing

Group A rating
Group B rating
Group C rating
Group D rating

Non-performing
Group E rating

Performing

Group A rating
Group B rating
Group C rating
Group D rating

Non-performing
Group E rating

Unit: VND million

31 December 2019

Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Collective Individual Collective Individual Collective Individual POCI Total
110,918,719 16,014,945 5,759,298 - 3,251 12,864 - 132,709,077
65,405,031 7,541,559 148,488 - 51 - - 73,095,129
43,145 695 8,473,386 4,095,410 - 302 - - 55,714,793
2,078,966 - 257,434 - - - - 2,336,400
289,027 - 1,257,966 - 2,898 12,864 - 1,562,755
- - - - 59,845 1,075,439 1,682 1,136,966
- - - - 59,845 1,075,439 1,682 1,136,966
110,918,719 16,014,945 5,759,298 - 63,096 1,088,303 1,682 133,846,043
Unit: VND million

31 December 2018

Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Collective Individual Collective Individual Collective individual FPOCI Total
74,013,337 - 12,708,705 5,709,182 192,807 - - 92,622,031
40,496,225 - 366,272 - 20,710 - - 40,883,207
31,218,532 - 1,665,116 - 40,611 - - 32,924,259
2,001,367 - 469,588 4,318,349 111,426 - - 6,900,730
297,213 - 10,205,729 1,390,833 20,080 - - 11,913,835
- - - - 71,574 1,124,326 1,682 1,197,582
- - - - 71,574 1,124,326 1,682 1,197,582
74,013,337 - 12,708,705 5,709,182 264,381 1,124,326 1,682 93,819,613
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Vietnam Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)

as at and for the year ended 31 December 2019

27.
27.1.

LOANS AND ADVANCES TO CUSTOMERS (continued)

L.oans and advances to non-retail customers (continued)

An analysis of changes in the gross carrying amount and the corresponding ECL allowances is as follows:

Gross carrying amount as at 1 January 2019

New assets originated or purchased
Assets derecognised or repaid

{excluding write offs)

Transfer to stage 1~ individuafly impaired
Transfer to stage 2 — individually impaired
Transfer to stage 3 — individually impaired
Transfer o stage 1 — collective

Transfer to stage 2 — coliective

Transfer to stage 3 — collective

Amounts written off

Foreign exchange adjustments

As at 31 December 2019

Gross carrying amount as at 1 January 2018

New assets originated or purchased
Assets derecognised or repaid

{excluding write offs)

Transfer to stage 1 — individually impaired
Transfer to stage 2 ~ individually impaired
Transfer to stage 3 —~ individually impaired
Transfer to stage 1 — collective

Transfer to stage 2 — collective

Transfer to stage 3 — collective

Amounts written off

Foreign exchange adjustments

As at 31 December 2018

Unit: VND milfion

For the year 2019

Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Collective Individual Collective Individual Collective Individual POCI Total
74,013,337 - 12,706,705 5,709,182 264,381 1,124,326 1,682 93,819,613
103,673,781 15,293,484 3,312,324 76,580 18,029 14,342 - 122,388,537
{85,859,704) (70,000) (11,131,979 (5,087,119) (111,771) (94,969) - (82,355,542}
(791,461) 791,461 - - - - - -
(20,318) - (15,611} - (15,200} 51,129 - -
501,692 - (489,669) - {2,023} - - -
{592,278) - 1,391,335 (698,643) (100,414) - - -
(6,046) - (3.797) - 16,064 (6.221) - -
- - - - (5,968) - - (5,968)
{284) - ¢ - 2) (304) - (597)
110,918,719 16,014,945 5,759,298 - 63,096 1,088,303 1,682 133,846,043
Unit: VND miffion

For the year 2018
Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Collective individual Collective Individual  Collective Individual POCH Totaf
87,697,870 1,771,847 8,067,350 1,199,472 375,386 715,623 12,092 99,839,640
62,191,977 138,498 1,952,026 2,461,014 94,735 210673 1,147,840 68,196,763
{65,451,525) (831,083) (5.804,494) (464,724)  {160,222) (264,173) (10.410) (73,088,611)
- {589,110) (1,948,333) 2,535,443 - - - -
(385,671) - (4,407} (2,488}  (179,331) 571,895 - -
520,984 {388,529) (127,289 (4,832) (334) - - -
(10,562,777) (529) 10,574,348 (10,778} (264) - - -
{7,836) (1,114} (4,496) (3,487) 134,392 (117,459) - -
(13) - - (440) - - (1,147,840)  (1,148,293)
10,328 - - - 19 7,767 - 18,114
74,013,337 - 12,708,705 5,709,182 264,381 1,124,326 1,682 93,819,613
68
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Vietham Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at and for the year ended 31 December 2019

27.
27.1.

LLOANS AND ADVANCES TO CUSTOMERS (continued)

Loans and advances to non-retail customers (continued)

ECL allowances as at 1 January 2019

New assets originated or purchased

Assets derecognised or repaid {excluding write offs)
Transfer to stage 1 — individuatlly impaired

Transfer to stage 2 — individually impaired

Transfer to stage 3 ~ individually impaired

Transfer to stage 1 - collective

Transfer to stage 2 — collective

Transfer to stage 3 — collective

Impact on ECL of exposures transferred between stages
during the year

Changes to inputs used for ECL calculations
Utilization of ECL allowance in the year

Foreign exchange adjustments

As at 31 December 2019

ECL allowances as at 1 .January 2018

New assets originated or purchased

Assets derecognised or repaid {excluding write offs)
Transfer to stage 1 - individually impaired

Transfer {o stage 2 — individually impaired

Transfer to stage 3 - individually impaired

Transfer to stage 1 — collective

Transfer to stage 2 ~ collective

Transfer to stage 3 - collective

Impact on ECL of exposures transferred between stages
during the ysar

Changes to inputs used for ECL calculations
Utilization of ECL allowance in the year

Foreign exchange adjustments

As at 31 December 2018

Unit: VND miition

For the year 2019

Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Collective Individual Collective individualt Collective Individual POCH Total
313,402 - 1,037,918 346,283 130,454 393,598 1,682 2,223,237
193,260 44 127 36,035 149 13,130 5,296 - 291,997
(247,137) - (964,725) (344,046) {54,896) {36,141) - (1,646,945)
(2,108) 2,106 - - - - - _
(218) - (7.,548) - (9.847) 17.614 - -
15,012 - {(13,5671) - {1,441} - - -
(2,788) - 49,687 (2,386} (44,513) - - -
(87) - (92) - 1,493 {1,314) - -
(14,009} - (4,476} - 3,388 10,037 - (5,080)
(39,490} (252) 201,442 - 1,254 542,334 - 705,288
- - . - (5,968) - - {5,968)
- - - - (2) (177} - (179)
215,839 45,981 334,669 - 33,032 931,247 1,682 1,562,450
Unit: VND miflion

For the year 2018

Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Collective Individuat Collective Individual Collective individual POCI Total
785,566 7,090 346,918 1,061 230,701 357,846 12,082 1,741,274
210,852 837 38,498 158,738 53,611 144,879 1,147,840 1,755,256
{667,310) {(911) (162,868) (452) (94,498) (216,6986) (10,410  (1,153,145)
- {6,907) {166,634) 173,541 - - - -
(1,820 - {241} - {117,569) 119,630 - -
3,090 {109) (2,129) {732) (120} - - -
{20,772) - 20,869 - (97) - - -
(155) - (245} - 47 082 (46,692) - -
{2,502) - 959,158 (6,879) 4,558 964 - 955,299
6,444 - 4,592 21,005 6,757 31,480 - 70,278
- - - - - - {1,147 840) {1,147.840)
9 - - - 19 2,187 - 2,215
313,402 - 1,037,918 346,283 130,454 393,598 1,682 2,223,337
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Vietnam Technological and Commercial Joint Stock Bank

NQTES TO THE CONSOLIDATED FINANCIAL STATEMENTS {continued)
as at and for the year ended 31 December 2018

27. LOANS AND ADVANCES TO CUSTOMERS (continued)

27.2. Loans and advances to retail customers

31 December 2019

Unit: VND miflion

Stage 1 Stage 1 Stage 2 Stage 3 Stage 3
Collective Individual Collective Collective individual Total
Performing 100,732,294 - 2,295,039 138 - 103,027,468
Group A rating 69,736,628 - 26,807 - - 69,763,435
Group B rating 27,159,747 - 694,299 24 - 27 854,070
Group C rating 3,582,969 - 1,223,990 20 - 4,808,979
Group D rating 252,950 - 349,943 91 - 602,984
Non-perforiming - - - 1,073,780 823,414 1,897,194
Group E rating - - - 1,073,780 823,414 1,897,194
100,732,294 - 2,295,039 1,073,915 823,414 104,924,662
Unit: VND million
31 December 2018
Stage 1 Stage 1 Stage 2 Stage 3 Stage 3
Collective Individual Collective Collective tndividual Total
Performing 56,544,892 - 3,684,506 252,452 418,956 70,900,806
Group A rating 40,834,604 - 30,499 55,044 - 40,920,147
Group B rating 22,693,673 - 1,227,043 191,855 418,956 24,631,527
Group C rating 2,877,029 - 1,814,767 5,617 - 4 697,313
Group D rating 139,586 - 612,197 36 - 751,819
Non-performing 1,025 - 46 1,161,273 368,491 1,530,835
Group E rating 1,025 - 46 1,161,273 368,491 1,630,835
66,545,917 - 3,684,552 1,413,725 787,447 72,431,641
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Vietnam Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)

as at and for the year ended 31 December 2019

27. LOANS AND ADVANCES TO CUSTOMERS {continued)

27.2. Loans and advances to retail customers {continued)

An analysis of changes in the gross carrying amount and the corresponding ECL allowances is as follows:

Gross carrying amount as at 1 January 2019
New assets originated or purchased
Assets derecognised or repaid

(excluding write offs)

Transfer to stage 1 — individually impaired
Transfer to stage 2 — individually impaired
Transfer to stage 3 — individually impaired
Transfer to stage 1 — colleclive

Transfer to stage 2 — collective

Transfer to stage 3 - collective

Amounts written off

Reclassification from other assets

As at 31 December 2019

Gross carrying amount as at 1 January 2018
New assets originated or purchased
Assets derecognised or repaid

{excluding write offs)

Transfer to stage 1 ~ individually impaired
Transfer to stage 2 ~ individually impaired
Transfer to stage 3 — individually impaired
Transfer to stage 1 — collective

Transfer fo stage 2 — collective

Transfer to stage 3 — collective

Amounts written off

As at 31 December 2018

Unit: VND million

For the year 2019

Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Collective  Individual Collective individual Collective Individual PQCH Total
66,545,917 - 3,684,552 - 1,413,725 787,447 - 72,431,641
73,282,521 - 634,080 - 151,925 22,421 - 74,080,957
{38,977,487) - (1,808,817} - (528,822) {155,963) - (41,471,089
(74,308) - (114,248) - (9,650}  198,206.00 - -
1,254,536 - {1,194,694) - (49,687) (10,155) - -
(1,260,181} - 1,278,244 - (17,210} (853) . -
(161,130) - (165,794) - 343,177 (16,253} - -
(1,634) - {18,294) - (229,543) {1,436) - (250,907}
124,060 - - - - - - 124,060
100,732,294 - 2,295,039 - 1,073,916 823,414 - 104,924,662
Unit: VND million

For the year 2018

Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Collective  Individual Coflective Individual Collective Individual POCH Tofal
60,066,016 193,269 2,417,758 368,496 1,279,578 670,763 - 64,995,880
38,106,151 16,514 1,298,915 36,305 225,269 57.450 1,078,510 40,819,114
(30,025,318) (72,413)  (1,038,196) (82,976) (441,087) (318,964) - (31,976,834)
(493,674) - (18,256) (38,116) (5,750 555,796 - -
858,180 (124613 (641,879) {61,908) {12,401) {17,388} - -
{1,786,966) {12,757) 1,860,840 {31,773) (18,462) (10,882) - -
(177,408) - (195,312) {190,028} 712,076 {149,328) - -
(1,073) - (1,318) - (325,518) - (1,078,510) (1,406419)
66,545,917 - 3,684,552 - 1,413,725 787,447 - 72,431,641
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Vietnam Technological and Commercial Joint Stock Bank

NOTES TC THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at and for the year ended 31 December 2019

27.
27.2.

LOANS AND ADVANCES TO CUSTOMERS (continued)

Leans and advances to retail customers (continued)

ECL allowances as at 1 January 2019

New assets originated or purchased

Assets derecognised or repaid {exciuding write offs)
Transfer to stage 1 — individually impaired

Transfer to stage 2 — individually impaired

Transfer to stage 3 - individually impaired

TFransfer to stage 1 - collective

Transfer to stage 2 - collective

Transfer to stage 3 — collective

Impact on ECIL. of exposures transferred between stages
during the year

Changes to inputs used for ECL calculations
Utitization of ECL allowance in the year
Reclassification from other assets

As at 31 December 2019

ECL allowances as at 1 January 2018

New assets originated or purchased

Assets derecognised or repaid (excluding write offs)
Transfer to stage 1 ~ individually impaired

Transfer {o stage 2 ~ individually impaired

Transfer to stage 3 ~ individually impaired

Transfer fo stage 1 - coliective

Transfer to stage 2 — collective

Transfer to stage 3 - collective

Impact on ECL of exposures transferred between stages
during the year

Changes to inputs used for ECL calculations
Utilization of ECL allowance in the year

As at 31 Pecember 2018

Unit: VND million

For the year 2019

Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Collective individual Collective individual Collective Individual POCI Total
289,846 - 171,980 - 551,520 88,504 - 1,101,850
370,257 - 45,559 - 146,027 3,313 - 565,156
(125,654) - (68,760) - {162,530} (18,484) - (375,428)
{233) - (9,244) - {1,887 11,364 - -
63,260 - (48,553) - (14,054) (653) - -
{7,7385) - 14,294 - (6,549) {10 “ -
{6,041} - (21,764) - 33,5857 (5,752} - -
{47 498) - 61,783 - 112,177 69,721 - 196,183
24,685 - 9,352 - 35,021 416,068 - 485,126
{1,634) - (18,294} - {229,543) (1,436) - {250,907}
27 - - - - - - 27
559,280 - 136,353 - 463,739 562,635 - 1,722,007
Unit: VND million

For the year 2018

Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Collective individual Coltective Individual Collective Individual POCI Total
232,453 3,871 97,633 9,130 443,209 467,222 - 1,253,518
147,145 406 56,674 832 214,067 29,431 1,078,510 1,527,065
{103,940) (1,399) (34,837) {3.928) {104,061) {216,876) B {465,041)
{11,958) - {1,742) (1,641 (3,689) 19,030 - -
40,809 (2,283) (16,428) {2,854) (5.416) (13,828) - -
{11,074) (595) 25312 (1,537) {6,289) (5.817) - -
(3.,478) - (27,502) (2} 132,644 {101,662) - -
(27 203} - 61,440 - 208,306 33,452 - 275,995
27,092 - 12,721 - (1,733) {122,448) - {84,368)
- - (1,291) - {325,518) ~ (1,078,510} (1,405,319)
289 846 “ 171,980 B 551,520 88,504 - 1,101,850
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Vietnam Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at and for the year ended 31 December 2019

28.

OTHER ASSETS

Financial assets

Deposits for office rent (i)

Deposits for economic contracts

Receivabies from loans sold (i)

Receivables from principal and interest of bonds
due on holiday

Settlements on behalf of other credit

institutions (iv)

Other financial assets

Non-financial assets

Deposits for fand purchase (i)

Prepayment to suppliers

Receivables related to interest Subsidy Program
Materials

Prepaid expenses

Other non-financial assets

Allowances for ECL (v)

(i) These are deposis for office rent of the Bank’s headquarter and branches.

31 December 2019 31 December 2018

VND million VND miflion
101,714 106,861
44 763 77,349
567,348 -

- 231,486

- 2,259,597

572,526 589,732
1,286,351 3,265,025
377,397 377,467
117,828 90,734
20,008 20,008
12,816 10,735
571,775 706,746
1,119,048 826,664
2,219,868 2,032,352
3,506,219 5,287,377
{444,809) (44,521)
3,061,410 5,252,856

(i} These are deposits to purchase the Bank’s offices in Hanoi and Ho Chi Minh City.

(i) These are outstanding receivables from loans sold to authorised debt purchasing

companies,

(iv} This represents the amounts pending for settlement at NAPAS due to timing difference.
The outstanding items have been cleared in January 2019.

(v} Allowances for ECL of other assets include:

Receivables from loans sold
Other financial assets
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31 December 2019 31 December 2018

VND million VND miflion
354,141 -
90,668 44,521
444,809 44,521
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Vietnam Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)

as at and for the year ended 31 December 2019

28, OTHER ASSETS (continued)

An analysis of changes in allowances for ECL on receivables during the years is as follows:

Balance as at 1 January

Allowances reversed from receivables from loans

sold (Note 16)

Allowances (reversed)/made for other financial

assets {Nofe 16)

Allowances reversed due to the liquidation of

subsidiary (*)
Utilisation of allowances

Allowances reversed for other non-financial

assets (Nole 18)
Reclassification to provision for loans to
customers

Balance as at 31 December

2019 2018

VND million VND million
44,521 1,724,035
354,141 (1,647,504)
46,244 (3,605)

- (26,863)

(70) {44)

- (1,498)

(27) -
444,809 44,521

{*) This is the reversal of alfowances for other assets previously owned by Techcom Finance

Limited One Member Company.

An analysis of changes in the gross carrying amount and the corresponding ECL allowances
for receivables from loans sold is as follows:

Gross carrying amount as at 1 January
New assets criginated or purchased
Write offs

As at 31 December

ECL allowances as at 1 January
New assets originated or purchased
Write offs

As at 31 December

For the year 2019 For the year 2018
Stage 3 Stage 3
Individual Total Colfecitive Total
VND million  VND million VND milfion VND miflion
- - 1,862,038 1,862,038
567,348 567,348 - -
- - {1,862,038) (1,862,038)
567,348 567,348 - -
For the year 2019 For the year 2018
Stage 3 Stage 3
Individual Total Collective Tota!
VND million  VIND miltion VND million VND milfion
- - 1,647,504 1,647,504
354 141 354,141 - -
- - {1,647,504) {1,647,504)
354,141 354,141 - .

29, PROPERTY AND EQUIPMENT AND RIGHT-OF-USE ASSETS

Tangible assets
Right-of-use assets

Construction in progress (“CIP")

31 December 2019 31 December 2018

VND million VND million
4,018,060 2,601,599
1,082,297 -
2,792,672 3,459,747
7,903,029 6,061,346
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Vietnam Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS {continued)
as at and for the year ended 31 December 2019

29.

PROPERTY AND EQUIPMENT AND RIGHT-OF-USE ASSETS (continued)

Movement of tangible assets during the year ended 31 December 2018 is as follows:

Buildings & Machines & Means of Definite land
improvements equipment fransportation use rights Others Total
VND milfion VND million VND million VND million VND million VND million
Cost
As at 1 January 2018 1,779,569 1,115,220 148,850 616,223 2,144 3,662,006
Additions 117,122 198,398 10,795 22,924 - 349,239
Transfer from CiP 102,790 3,711 6,920 4,050 - 117,471
Reclassification {4,629) - - 4,629 - -
Digposals {106,289) (98,623) - - (402) (205,314)
Others {1,461) (905) (2,102) - {(137) {(4,605)
As at 31 December 2018 1,887,102 1,217.801 164,463 647,826 1,605 3,918,797
Accumulated depreciation
As at 1 January 2018 237,737 907,839 90,611 18,447 1,777 1,256,411
Charge for the year 49,473 93,454 13,880 12,120 153 168,180
Disposals (10,719) (94,142) - - {3986) {105,257)
Others (10) (887) {2,102) - (137) (3,136)
As at 31 December 2018 276,481 906,264 102,489 30,567 1,397 1,317,198
Net book value
As at 1 January 2018 1,541,832 207,381 58,239 597,776 367 2,405,595
As at 31 December 2018 1,610,621 311,537 61,974 617,259 208 2,601,599
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Vietnam Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOQOLIDATED FINANCIAL STATEMENTS (continued)
as at and for the year ended 31 December 2019

29. PROPERTY AND EQUIPMENT AND RIGHT-OF-USE ASSETS (continued)

Set out below, are the carrying amounts of the Bank and its subsidiaries’ right-of-use assets and lease liabilities and the movements during the year:

Right-of-use assels

Means of

Properties transportation Other equipment Total Lease labilities
VND million VND million VIND million VND million VND million
As at 31 December 2018 - - - - -

Remeasured balance at beginning
of the year under IFRS 16 694,502 - 668 695,170 (606,565)
As at 1 January 2019 694,502 - 668 695,170 (606,565)
Additions 772,952 8,749 4615 786,316 {786,316)
Depreciation expense {379,302) (4,161) {1,810) (385,273} -
Interest expense - - - - (81,480)
Paymenis - - - - 770,972
Disposals {3,550} (366) - {3,916) 4273
As at 31 December 2019 1,084,602 4,222 3473 1,092,297 (699,116)
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Vietnam Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)

as at and for the year ended 31 December 2019

30. GOODWILL AND OTHER INTANGIBLE ASSETS

Movement of goodwill and other intangible assets during year ended 31 December 2019 is

as follows:
Computer
software Qthers Total

VND million YND million VND mitlion
Cost
As at 1 January 2019 887,850 4,361 892,211
Additions 113,446 485 113,931
Transfer from CIP 15,478 - 15,476
Others 31 - 31
As at 31 December 2019 1,016,803 4,846 1,021,649
Accumulated amortisation
As at 1 January 2019 576,469 2,421 578,880
Charge for the year 92,463 55 92,518
As at 31 December 2018 668,932 2,476 671,408
Net book value
As at 1 Jaﬂuary 2019 311,381 1,940 313.321
As at 31 December 2019 347,871 2,370 350,241

Movement of goodwill and other intangible assets during year ended 31 December 2018 is

as follows:
Computer
Goodwill software Others Total

VND million VND miflion VND million VND milfion
Cost
As at 1 January 2018 49 411 828,990 4,403 882,804
Additions - 52,335 - 52,335
Transfer from CIP - 7.888 - 7,888
Disposals (49,411) (339) (42) (49,792)
Others - (1 5024) - (1 1024)
As at 31 December 2018 - 887,850 4,361 892,211
Accumulated amortisation
As at 1 January 2018 - 487,127 2,385 489 512
Charge for the year - 90,345 78 90,423
Disposals - (243) (42) (285)
Others - {760) - {760)
As at 31 December 2018 - 576,469 2,421 578,890
Net book value
As at 1 January 2018 49,411 341,863 2018 393,292
As at 31 December 2018 - 311,381 1,940 313,321
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Vietham Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)

as at and for the year ended 31 December 2019

31.

32,

33.

34.

DUE TO THE GOVERNMENT AND THE STATE BANK OF VIETNAM

Deposits from the State Treasury

Borrowings from the State Bank of Vietnam

DUE TO OTHER BANKS

Dernand deposits
Term deposits
Borrowings

DEPOSITS FROM CUSTOMERS

Retail customers;

- Term deposits

- Current accounts
- Marginal deposits

Corporate customers:
- Term deposits
- Current accounts

- Marginal deposits

OTHER BORROWED FUNDS

Other borrowed funds in VND:

- International credit project with Japan Bank

for International Cooperation
- Joint Stock Commercial Bank for

Investment and Development of Vietnam
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31 December 2019

31 December 2018

VND million VYND miflion

- 2,008,425

- 4,024,907

- 6,033,332

31 December 2019 31 December 2018
VND million VND miftion
6,416,010 5,037,660
32,244,128 23,970,642
21,909,856 6,516,988
60,569,994 35,525,290

31 December 2018

31 December 2018

VND million VND million
169,101,458 143,822,470
123,076,855 118,297 204

46,022 581 25,524 063

2,022 1,203

84,559,007 60,085,996

30,867,994 27,101,539

30,030,815 29,767 481

3,660,198 3,226,976
233,660,465 203,918,466

31 December 2018 31 December 2018
VIND milflion VND million
48,769 111,247

771,889 882,222

820,658 993,469
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Vietnam Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)

as at and for the year ended 31 December 2019

35, DEBT INSTRUMENTS ISSUED

Bonds
- From 1 yearto 5 years
- Over5years

Certificates of deposits
- From 1 year to 5 years

A reconciliation of liabilities arising from financing activities is as follows:

As at 1 January 2019

Proceeds from long-term debt instruments
issued qualified to classify as subordinated
debts

Payments for long-term debt instruments
issued qualified to classify as subordinated
debts

Accrued interest

As at 31 December 2019

36. CURRENT TAX LIABILITIES

Value added tax
Corporate income tax

QOther taxes
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31 December 2019

31 December 2018

VND million YND million
11,625,893 7,027,302
10,766,253 2,924 485
859 640 4,102,807
6,026,166 6,332,249
6,026 166 6,332,249
17,652,059 13,359,551

Bonds with term over 5 years

2018 2018

VND miflion VND miltion
4,102,807 6,811,575
- 310,000
(3,245,094) {3,023,087)
1,927 4,319
859,640 4,102,807

31 December 2018

31 December 2018

VND million VND miltion
24,327 16,080
848,194 915,054
61,503 48,928
934,024 980,062




Vietnam Technological and Commercial Joint Stock Bank

NOTES TC THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at and for the year ended 31 December 2019

36. CURRENT TAX LIABILITIES (continued)
Movements of taxation are as follows:;

As at 1 January

Incurred during the year

As at 31 December

Payable  Receivable
VND miflion  VND milfion

Payable Adjustment
VND million  VND miffion

Paid

VND milffion

Payable Receivable
VND miflion  VND milfion

For the year ended 31 December 2018

Vaiue added tax 16,080 - 221,110 568 (213,431) 24,327 -
Corporate income tax 915,054 - 2,612,089 - (2,678,919) 848,194 -
Other taxes 48,928 - 734,385 {559) (721,251) 61,503 “
Total 980,062 - 3,667,554 9 (3,613,601) 934,024 -
For the year ended 31 December 2018

Vaiue added tax 10,406 - 179,588 2 {173,816) 16,080 -
Corporate income tax 866,900 - 2,1857248 3,666 (2,140,758) 816,054 -
Cther taxes 51,087 - 546,669 (344) (548,484) 48,928 -
Total 928,393 - 2,911,503 3,324 (2,863,158) 980,062 -
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Vietham Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at and for the year ended 31 December 2019

37. OTHER LIABILITIES

31 December 2018 31 December 2018

VND million VND million

Financial liabilities
Remittance payables {i) 3,087,402 5,069,137 .
Reimbursements awaiting settlement 30,284 19,577 o
Deposit of customers awaiting settlement 16,459 85103 \f
Deposit certificates of customers awaiting N6
settiement 19,343 137,805
Advance from customers - 1,798 i
Lease liabilities (Note 29) 599,116 - /;
Collection on behalf of other credit institutions 370,161 - >
Others awaiting settlement 783,971 149,987
Other payables 328,873 239,398

5,335,709 5,692,805
Non-financial liabilities
Deferred proceeds from sales of collaterals 50,946 83,833
Bonus and weilfare 10,226 7.062
Payable to employees 1,044,173 794,768
Deferred income 226,397 169,815
Accrued salaries 286,394 401,487
Accrued operating expenses 596,659 441,414
Allowances for credit losses on off-balance sheet
commitments (Note 37.1) 320,063 358,742
Other non-financial liabilities 13,038 12,582

2,547,896 2,269,683

7,883,605 7,962,488

{i) This represents the amounts pending for settiement at NAPAS due to timing difference.
The outstanding items as at 31 December 2018 have been cleared in January 2020.

371, Allowances for credit losses on off-balance sheet commitments

An analysis of changes in the gross carrying amount and the corresponding allowances for
credit losses in relation {o off-balance sheet commitments is as follows:

For the year 2019 For the year 2018

VND million VND million
As at 1 January 358,742 450,568
Allowance reversed during the year (38,679) (91,828)
As at 31 December 320,063 358,742
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Vietnam Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)

as at and for the year ended 31 December 2019

37.
37.1.
37.1.1.

OTHER LIABILITIES (continued)

Allowances for credit losses on off-balance sheet commitments (continued)

Financial guarantees

The table below shows the credit quality and the maximum exposure to credit risk based on the Bank's internal credit rating system and stage
classification. The amounts presented are gross of allowances for credit losses. Details of the Bank's internal grading system are explained in Note
41.2.4.2 and policies on whether ECLs are calculated on an individual or collective basis are set out in Note 41.2.46.

Performing
Group A rating
Group B rating
Group C rating
Group D rating
Non-performing
Group E rating

Performing
Group A rating
Group B rating
Group C rating
Group D rating
Non-performing
Group E rating

31 December 2018

Unit: VND miflion

Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Colfective individual Collective Individual Collective Individual Total
21,919,175 8,712 291,030 - 3,051 1,539 22,323,507
20,384 612 8712 149,597 - 3,051 - 20,545 972
1,297,305 - 239,205 - - - 1,636,510
48,465 - 273 - - - 48,738
188,793 - 1,955 - - 1,539 192 287
- - - - 146 744 890
- - - - 146 744 890
21,819,175 8,712 391,030 - 3,197 2,283 22,324,397
Unit: VND million

31 December 2018

Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Collective individual Collective Individual Collective Individual Total
18,696,716 - 305,306 20,404 11,373 - 19,033,799
17,734,127 - 233,562 - 3,051 - 17,970,740
726,181 - 57,898 - 83 - 784,162
23,826 - 5,554 20,404 8,000 - 57,784
212,582 - 8,292 - 239 - 221,113
- - - - 13,662 100 13,762
- - - - 13,662 100 13,762
18,696,716 - 305,306 20,404 25,035 100 19,047,561
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Vietnam Technological and Commercial Joint Stock Bank

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS {continued)
as at and for the year ended 31 December 2019

37. OTHER LIABILITIES (continued)
27.1. Aliowances for credit [osses on off-balance sheet commitments (continued)
37.1.1. Financial guarantees (continued)

An analysis of changes in the gross carrying amount and the corresponding ECL allowances is as follows:
Unit: VND million

For the year 2018
Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Caotlective Individual Coflective individual Collective Individual Total
Gross carrying amount as at 1 January 2019 (%) 18,696,716 - 305,306 20,404 25,035 100 18,047,561
New assets originated or purchased 17,808,428 8,712 347,296 - 21 2,183 18,166,640
Assets derecognised of repaid {14,585,948) - {261,569) {20,404) (21,859) - (14,889,780}
Foreign exchange adjustments (21) - )] - - - {24)
As at 31 December 2019 21,919,175 8,712 391,030 - 3,197 2,283 22,324,397
Unit: YND million
For the year 2018
Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Collective Individual Colleclive individual Collective Individual Total
Gross carrying amount as at 1 January 2018 (%) 14,769,206 - 1,107,222 20,404 112,764 100 16,009,693
New assets originated or purchased 16,462,915 - 193,725 - 8,373 - 16,665,013
Assets derecognised or repaid (12,536,435} - (996,159) - {96,089} - {13,628,683)
Foreign exchange adjustments 1,030 - 518 - - - 1,548
As at 3% December 2018 48,696,716 - 305,306 20,404 25,035 100 18,047,561
Unit: VND miflion
For the year 2018
Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Collective Individual Collective individual Collective Individual Total
ECL allowances as at 1 January 2019 31,446 - 5,451 - 6,631 100 43,628
Allowance made/{reversed) {1,755} 342 {3,973) - (5.537) 284 (10,638)
As at 31 December 2019 29,691 342 1,478 - 1,094 384 32,989
Unit: VND million
For the year 2018
Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Collective individual Collective Individual Collective Individual Total
ECL allowances as at 1 January 2018 28,637 - 8,446 - 82,925 - 120,008
Allowance made/(reversed) 2,808 - (2,997} - (76,294} 100 {76,383)
Foreign exchange adjustments 1 - 2 - - - 3
As at 31 December 2018 31,446 - 5,451 - 6,631 160 43,628
{*} The balance subjected to ECL provisioning is determined by conversion factors in ECL models.
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37.
371
37.1.2.

OTHER LIABILITIES (continued)

Allowances for credit losses on off-balance sheet commitments (continued)

Letters of credit

The table below shows the credit quality and the maximum exposure to credit risk based on the Bank’s internal credit rating system and stage
classification. The amounts presented are gross of impairment allowances. Details of the Bank's internal grading system are explained in Note 41.2.4.2
and policies on whether ECLs are calculated on an individual or collective basis are set out in Note 41.2.4.6.

Performing

Group A rating
Group B rating
Group C rating

Group D rating

Performing

Group A rating
Group B rating
Group C rating
Group D rating

Non-performing

Group E rating

31 December 2019

Unit: VND miffion

Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Collective Individual Collective individual Collective Individual Total
12,504,909 - 770,125 - - - 13,275,034
11,001,761 - 2,954 - - - 14,004,715
1,404,391 - 787,171 - - - 2,171,662
43,895 - - - - - 43,895
54,862 - - - - - 54 862
12,504,909 - 770,125 - - - 13,275,034
Unit: VND milflion

31 December 2018

Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Colfective individual Colfective Individual Collective Individual Total
7,785,330 - 13,043 127,969 1,777 - 7,928,119
6,951,476 - 12,283 - - - 6,963,759
695,290 - 760 - 1,777 - 697,827
1,617 - - 127,969 - - 129,586
136,947 - - - - - 136,947
- - - - - 626 626
- - - - - 626 626
7,785,330 - 13,043 127,969 1,717 626 7,928,745
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37,
37.1.
37.1.2.

OTHER LIABILITIES (continued)
Alfowances for credit losses on off-balance sheet commitments (continued)

Letters of credit (continued)
An analysis of changes in the gross carrying amount and the corresponding ECL allowances is as follows:

Unit: VND mitlion

For the year 2019
Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Collective individual Collective Individual Collective Individual Total
Gross carrying amount as at 1 January 2019 () 7,785,330 - 13,043 127,969 1,777 626 7,928,745
New assets originated or purchased 12,264,263 - 770,125 - - - 13,034,388
Assets derecognised or repaid (7,540,639 - {13,043) {127,969} (1,777) (626) (7,684,054)
Foreign exchange adjustments {4,045) - - - - - {4,045}
As at 31 December 2019 12,504,909 - 770,125 - - - 13,275,034
Unit: VND million
For the year 2018
Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Colfective Individual Collective Individual Collective Individual Total
Gross carrying amount as at 1 January 2018 (*) 6,389,072 - 196,913 817 688 2,750 6,590,240
New assets originated or purchased 7,685,356 - 6,892 127,174 1,777 - 7,821,189
Assets derecognised or repaid (6,291,381) - (190,966} - (688) {2,145} (6,485,180)
Foreign exchange adjustments 2,283 - 204 (22 - 21 2,486
As at 31 December 2018 7,785,330 - 13,043 127,969 1,777 626 7,928,745
Unit: VND million
For the year 2019
Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Colective Individual Collective Individuai Collective Individual Total
ECL allowances as at 1 January 2019 25,233 . 101 - 51 - 25,385
Allowance made/{reversed) {1,786) - 33,755 - {51) - 31,918
As at 31 December 2019 23,447 - 33,866 - - - 57,303
Unit: VND miifion
For the year 2018
Stage 1 Stage 1 Stage 2 Stage 2 Stage 3 Stage 3
Coflective Individual Collective Individual Coflective Individual Total
ECL allowances as at 1 January 2018 12,670 - 6,513 - - - 19,183
Allowance made/(reversed) 12,542 - (6,419} - 51 - 6,174
Foreign exchange adjusiments 21 - 7 - - - 28
As at 31 December 2018 25,233 - 101 - 51 - 25,385
(*) The balance subjected to ECL provisioning is determined by conversion factors in ECL modeis.
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