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Hwéng dan st dung
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picivu NGAN HANG DIEN TU

CHO DOANH NGHIEP

TOI VUHIEU QUA & AN TOAN BAO MAT

Doanh nghiép dé& dang st dung dich vu ngan hang dién ¢ F@ST EBANK
clia Techcombank dé thuc hién giao dich tai chinh va qué’n I)’{ tai khoan
nhanh chéng, an toan, hiéu qua moi liic, moi noi thdng qua két nai internet.
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TiNH NANG DANH CHO NGU'®I TAO LENH ...
Chuyén tién don VND trong Techcombank
BANG NHAP LAN DAV Chuyén tién don VND ngoai Techcombank
KHOI PHUC MAT KHAU.........coceiieieeeeeiereeneeneeenes .06 Chuyén tién nhanh 24/7
MO KHOA TEN TRUY CAP. Chuyén tién quéc té
TRUY VAN, BAO CAO . Chuyén ngoai té trong nuéc
Thong tin tai khoan Bén ngoai té
Truy vén tai khoan Chuyén khoan 16/lvong trong Techcombank ... coee....

Bé&o cdo tai khoan Chuyén khoan 16/lvong ngoai Techcombank

Truy v&n Hop déng tién gui... Tra lwong ngoai té theo 16
Truy van Tién gt truc tuyén . Yéu cAu tra soat
Truy vén Tai tro thuong mai Thanh toan thué Hai quan — Lénh don

Truy van khodn vay... Thanh toan thué Hai quan — Lénh 16

Tinh n&ng quan tri khac Thanh toan truc tuyén khac

M@ tai khodn tién gl trirc tuyén

Thanh toan khoan vay
TiNH NANG DANH CHO NGU'G'l DUYET LENH
HUONG DAN XAC THYC GIAO DICH




DPANG NHAP LAN DAU

Quy khach dang nhap hé théng F@ST EBank theo dwéng dan:
https://ib.techcombank.com.vn/corp/serviet/BrowserServlet

Tén truy cap da dwoc cung cap tai

6 thoi diém dang ky dich vu va dwoc gl
toi dia chi email dang ky voi
Techcombank. Mat khau truy cap Ian
dau duoc gri qua sb dién thoai dang
ky v&i Techcombank

a Quy khach dang nhap va thuc hién dbi
Mat khdu méi. Sau khi d6i mat khau
méi thanh cong, hé théng tw déng
quay vé man hinh d&ng nhap.

Tén ding nhip vis mit khiu phin bifl shi hos chi thuing.

B} et khizu tharh coagl

3y kiubch oo il sy 131 rang chil v SAng AP W mE knd Mo

Yo passwornd bas of il Succesafully Ploese melogin with new passwond

Click 1o go back o the fogn pags
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KHOI PHUC MAT KHAU TRUC TUYEN

Tinh n&ng nay cho phép khach hang chi dong thiét 1ap lai mat khau trong trudng hop

khach hang quén mat khau dang nhap.

TECHCOMBANK €9
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Quy khéch Iwa chon tinh nidng “QUEN MAT
KHAU” trén man hinh dang nhap F@st EBank

Dé thyc hién tinh ndng Khdi phuc mat khau,

khéch hang can xac thwc bang ma OTP.

- M& OTP dugc sinh ra bdi Smart
OTP/Token nang cao néu khach hang da
kich hoat thanh cong.

- Ho&c Ma OTP duwoc gl qua tin nhan dén
sb dién thoai dang ky néu khach hang chuwa
kich hoat thanh cdong Smart OTP/Token
nang cao hodc khach hang str dung géi
truy van

Lwu y: St¥ dung trinh duyét Google Chrome

hodc Mozilla Firefox dé dam béo trai nghiém

t6t nhét.
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KHOI PHUC MAT KHAU TRUC TUYEN mepTHeO]

TECHCOMBANK €3 R, 1500 586 E22

KHOI PHUC MAT KHAU

K thipe t¥ing tn

|

M3 5 deanh ngnigr -

Tén truy cdp -

58 GMNDH$ chisw/CCCD *

36 dién toa ién hé

55 t4i khodn thanh todn cla ON -

VN

Quy khach nhap théng tin Ma sé doanh
nghiép

Quy khach nhép thong tin Tén truy céap
can khoi phuc mat khau

Quy khach nhap sb CMTND/Ho
chiéu/CCCD

Quy khach nhap sb dién thoai lién hé
(Sé dién thoai quy khach da dang ky
voi TCB)

Quy khéch nhap sb tai khoan thanh toan
clia DN

Quy khach nhap M& Captcha hién thj
twong tng

Quy khach chon Thwe hién dé& xac thuc
giao dich

Cam nang hwéng dan

7\)



KHOI PHUC MAT KHAU TRUC TUYEN [MépTHEO]

XAC THU'C BANG SMART OTP/ TOKEN NANG CAO

ey e Quy khach d&ng nhap ng dung Smart OTP/
thiét bj Token nang cao, quét QR code/nhap
M4 giao dich va M& PIN dé l&y ma OTP

e Quy khach nhap Ma xac thwe OTP hién thi
trén ng dung Smart OTP hodc trén thiét bj

Token nang cao

oo €3 e a Quy khéch chon Xac thwe dé dén buoc thiét

KHOI PHUC MAT KHAU

1ap mat khau mai
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KHOI PHUC MAT KHAU TRUC TUYEN

XAC THU'C BANG SMS OTP
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Quy khach kiém tra tin nhdn dén sé dién
..“_.:&wum‘.‘m thoai da dang ky véi Ngan hang dé lay ma
OTP (N6i dung tin nhén tir TCB: Ma OTP:
237843, Vui long bao mat va khong chia se
cho nguoi khac, bao gom nhan vien TCB.

Hotline: 1800588822/0842439446699]

[TIEPTHEO]

Quy khach kiém tra dia chi email dang ky véi Ngan
hang

e Quy khéch chon Khoi phuc néu email dang ky khop

dung

(Trwrong hop email dang ky khéng khép dung, Quy
khach chon Hudy va lién hé chi nhanh dé cap nhat
théng tin email déng ky)

Hé théng thong bao da glri email xac nhan khéi phuc
mat khéu

Quy khach dang nhap email d&ng ky, kiém tra email

va nhan vao dwong dan xac nhan khéi phuc mat
khau

@ Quy khach nhap OTP vao trwong Ma xac thwe
Chon Thuc hién dé dén bwdc thiét lap mat khau méi

Cam nang hwéngdan 9 ‘ >



KHOI PHUC MAT KHAU TRUC TUYEN

THIET LAP MAT KHAU MO

TECHCOMBANK €3 rmosmaz v 0 Quy khach nhap Mat khiu méi
i PHYC MAT KHAU Quy khach nhap Xac nhan mat khau méi

Chon Thwec hién dé& hoan thién bwéc Thiét

M Bare ey B T mitindy |ap mat khau méi
- &
TECHCOMBANK €9 A, t8o0seEszz. WM
TN truy edp: THADNTTIS [ KHOI PHUC MAT KHAU
S e 00 K ol Y 13 b R i e I one . . i -
i, e e ik vl Lo il Sl @i%ea Kaic Ahuc thimg tn Tao mal kha Hoanthirh

B drdhy teleg ot g e bl b e
il dunlen LA it 2 el arkdu e il

Bt khdua i
Kai nindn man khdi men

ansnsnaas| - T ke 55 KA phue mBt Kad mann cong,

a “ i
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MO KHOA TEN TRUY CAP TRUC TUYEN

Tinh nang nay cho phép khach hang chi ddng mé khoa Tén truy cap khi Tén truy cap
bi khéa do nhap sai mat khau vwot qua sb 1an cho phép

a0 | e | e

TECHCOMBANK €9 S

Quy khach hang Iwa chon tinh nang
“Mé& khoéa tén truy cap” trén man hinh
dang nhap F@st EBank

— - —= ; —Tr— = r : T vl oaie ey
mmmmam Khich ting Doash nghiés | Nba dhube | Givithidu | Tt | Twvéndina | (N Soidiapms | Bodassveses c

DANE NHAF
. Lwu y: St dung trinh duyét Google
o Chrome hoéc Mozilla Firefox dé dam
i e bao sy trai nghiém tét nhét.
Nain i Téng V1 v
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MO KHOA TEN TRUY CAP TRUC TUYEN mepTHeO]
XAC THUC THONG TIN

TECHCOMBANK €3 N, 1B005BE622 VN

Quy khéach nhap théng tin Ma sé doanh

MO KHOA TEN TRUY CAP nghiép

Xac e Bdng bin

Quy khach nhép thong tin Tén truy céap
can khoi phuc mat khau

Quy khach nhap sb CMTND/Ho
chiéu/CCCD

Quy khach nhap sb dién thoai lién hé
(Sé dién thoai quy khach da dang ky
v6i TCB)

Quy khéch nhap sb tai khoan thanh toan
cua DN

e Tén truy cdp *

e 55 CMNDVHG chiduiccoD
e 5 dién thoal én hi *
e 54 tal khadn thanh todn eha DN

Quy khach nhap M& Captcha hién thi
twong tng

Quy khéch chon Thwe hién dé thwc hién
buéc tiép theo.

Camnang hwéng dan 12 ‘ >



MO KHOA TEN TRUY CAP TRUC TUYEN mépTheo]

XAC THUY'C EMAIL

XAC NHAN MO KHOA TEN TRUY CAP

Xéc ohdn md khéa tda truy cdp 88 Suoc i 6dn dja chi emaifba**n38&omail.com kia
Quy khdeh Trong trudng hop quy khach mudn thay ai dia chi amall 38 BAng Ky VoI Hgdn
hing, vui iong Bén ha chi nhanh Techcombank 68 cip nhit théng tin

O ccom

XAC NHAN MO KHOA TEN TRUY CAP

Xac nhda md khoa tén lruy cdp 83 duoc gli dén email ddag ky cia Quy thich, wiidng
Ko tra email va 13m theo hudng din

Néu quy khich khdrg ahin duoe email, vei 13ng yéu cu gi 1ai tai 3y

Doy
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Quy khach kiém tra dia chi email ding ky
véi Ngan hang

Quy khach chon Mé& khoéa néu email dang ky
khép dung

(Trwong hop email déang ky khéng khop diing,
Quy khach chon Hdy va lién hé chi nhanh dé
cdp nhét thdng tin email)

Heé théng thong bao da gt email xac nhan
ma& khoa tén truy cap dén email dang ky

Quy khach dang nhap email déng ky, kiém tra
email va nhan vao dwong dan xac nhan mé
khoa tén truy cap

Cam nang hwéng dan 13
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MO KHOA TEN TRUY CAP TRUC TUYEN [mépHeo]

HOAN THANH

TECHCOMBANK €9 1800588822 N

@ Hé théng hidn thi thong bao M& khéa tén truy

MG KHOA TEN TRUY CAP e thohg e
d cap thanh cong.

Xdcmycthing tn Hodn indnn Quy khach ding nhap F@st EBank va st
- o dung dich vu.

° &

Quy khich da mé khoa tén truy cdp thanh cong.

Cimnang hwéngdan 14



TRUY VAN, BAO CAO

THONG TIN TAl KHOAN

S——.____ Qs O e Khi Quy khach Dang nhap thanh cong vao

F@st Ebank, hé thdng hién thj danh séch tai
khoan ma ngwdi dung dwoc phan quyén st
dung

Tai man hinh nay, Quy hang c6 thé truy van

théng tin S phu tai khoan mét cach nhanh
chéng bang cach chon bidu twong (Q

Trong qua trinh st» dung céc tinh nang khac,

néu mubn quay lai tinh nang truy van théng

tin tai khoan, Quy khach chon <Trang chu>.

>

Cam nang hwéngdan 15



TRUY VAN, BAO CAO

GIAO DICH TAI KHOAN
Tinh n&ng nay cho phép truy van toan bé théng tin lién quan dén hoat déng cla tai khoan.
Chon phan hé [Truy van tai khoan] > [Giao dich tai khoan).

Touiy whn wbl khodn Inury wdm gias dien 1 knsdn
Gan dtich 13 khodn Q

Tid bidn [ — T [ v

+ Truy vin B khadn theo &

» Trang ihal gag dch Tir vfi bln cén-ae L

» Giag dich 1 ebs Sim olisesn
T sy g 11 B nply [Emadza o

» i dich chs duy bt

+ G20 ich the k3¢ nhan

T rurai i hrding Tén nprin o g |
Béo cio thl khosn

Clanpén Kk

oo gidi
Wit cla tre soat 6

Wau chu 16 ngdn hang

Chon tai khoan can truy van
Chon loai giao dich can truy
vén

Nhap khoang sb tién can truy
van: Tir s6 tién... Dén sé tién
Chon khoang th&i gian can
truy van: Tt ngay .. Bén
ngay

Thon o i = 6 = ke Nhap Thong tin ngwei thy
Hop ot i — hwéng can truy van

TECHCOMBANK €39 (S 1800.588 822 (D) | hmmmmners

Truy i thl i

Nhap ndi dung Dién giai can
truy van
e T .

a Chon Thire hién
G deh i chn Sia dives haaEs P s Mz PR il

S — Q el ot B ) Hé théng sé hién thi thong tin

» G dich ral knsdn

Ty vl 4 Whoda s 8

» Toang o i et

giao dich cla tai khoan

» Gaan deh =6 vac rhin

Bda edo 16 Anods

Camnang hwéngdan 16 ‘ >



TRUY VAN, BAO CAO

TRUY VAN TAI KHOAN THEO LO

Tinh n&ng nay cho phép truy van thong tin sé dw va giao dich phat sinh ctia toan bo tai khoan.
Chon phan hé [Truy van tai khoan] > [Truy van tai khoan theo 16].

TECHCOMBANK €9
FESTEIETY

Ty van t khain

Q Chon khoang thei gian can
truy van

Q He thdng hién thi toan b tai
khoan clia khach hang. Chon tai
Q khoan can truy van

Chon | Thuc hién

» Glao dich 14 kodin

Troy vin 12l khoda theo &

» Trang thai cies cleh

Losi i Mhoan Loa sén Trwrvia

» Giao dich i <an Sira d3imsa TIEHGUL THOH 038 VD =

» Gina dich chir cuyi

¢l¢f¢l¢

» G dich ¢hd wie nhan

40 c30 13l khodn

Chuyén khode

Vi e tra sodt

Camnang hwongdan 17 | >



TRUY VAN, BAO CAO

TRUY VAN TAI KHOAN THEO LO [TIEP THEO]

TECHCOMBANK €9 @) 1800.588.822 o | e

[FESTREETS

Truy win i khoan

1 wo 14 558578 T3 - THEN: G THARH TDAN BB B TSN
# Truy van tai khodin thee 15| z NOHBHAEY D BS5000 TIEN GUI THENH TOAM ke gl by T3 ind ol b
3 NI U ETI0W TIEN GU THAHH TOA e 4 By T bt vty
» Traniy thii glan fich 4 DRSO 0 FEET MVEST ADCOUT e i b i b
W i 0l " O et i ot oo, T o
X At T It ok
» Giac dich 18 cén Sim efikia " Qi Al Ry lai ehdog tin 2hi Rbée
» Giaa dich chés dupdt 53 paa 18 Kioan
snusn maanIn
A ST i TIEN GUI THANH TOAN
» Gan dich chi xdc nhis VRD-1001-TH 820260143017 & 19,558, 574,763
D 3 Iy
Bao cho 1ai Khoan bl
Chuyln khodn Mgy Sebetiomn el bhaen dich Sr  Co Sadw
Z —_— P r—
Yéu chu tra sodt g k| % vl

% L it 5 i Lt b The iy dhir o b s
# Giac dich K khadn i a G

Hé thdng hién thi danh sach tai
khoan va sb dw hién tai

D& hién thi thong tin giao dich
cla tai khodn, khach hang chon
tai di liéu

Hé théng sé hién thi thong tin

giao dich cla tirng Tai khoan
ma khach hang da Iya chon

Camnang hwongdin 18 |9



TRUY VAN, BAO CAO

TRANG THAI GIAO DICH

Tinh n&ng nay cho phép truy van toan b trang thai giao dich ma khach hang da thwc hién trén F@st

EBank. Chon phan hé [Truy van tai khoan] - [Trang théi giao dich].
Q) 1800.588.822 () | |

TECHCOMBANK €9
. -
Truy van tai khoan

# Giao dich tai khodn

» Truy vén t3i knodn thao I

»| Trang thai gias dich

# Giso dich 18 cdn Sira dblidia

ChuyEn bién thec 12
i cdu b2 soal
Chugdn lie quie
WMua sggeai # than 1odn oo
Mua K té Taadn Lirang
Edn ?calsé

Chuyén ngaar 18 trong mude
Thanh foi khoie sy

T U 931 Hgde Pang
Thanh udn ¥un gln
Chuyda lide: nhanh 247

| Thuse hifn :a

» Giao dich chdr duyés

# GRao dich chér wdc nhén
Ban céo i khodn
Chuyén khoan

Yiu el tra sodt
Loai giao dich:

Chuyén tién don/ld -
Yéu cdu tra soat -
Chuyén tién quéc té -
Mua ngoai té thanh toan n¢ -
Mua ngoai té Thanh toan lwong -
Béan ngoai té

Trang thil giag dich

lonboudt v a

Bén ngiy

|eairzazn e i

3 thing gdn nhit

Chuyén ngoai té trong nuéc
Thanh toan khoan vay

Yéu céu t6i Ngan hang
Thanh toan truc tuyén
Chuyén tién nhanh 24/7

Q Chon loai giao dich can truy van

a Chon trang théi giao dich can truy van:

Cho duyét/INgan hang da thuc
hién/Ngan hang dang xd ly/Sira déil
Ngan hang tir chdi

Chon khoang thdi gian can truy van.
Hé thdng hé tro truy van trong 3 thang
gan nhéat

u Chon Thire hién

Cam nang hwéng dan 19 ‘ >



TRUY VAN, BAO CAO

TRANG THAI GIAO DICH [TIEP THEO]

Claanin i ahask 27

(R
£ e
1 ool
& e

Trang thai

AT

T Pl LR VET AN
o AR T VA FIEAT TERST VN
FET e

EE TR0 4 AT

AT DG A TLAS)

Lwu y giao dich chuyén

g Hé thong hién thij tat ca giao
dich cling thdng tin chi tiét
trong khoang thoi gian d3

g g 8 e

D ek fl e i

Thark: - !m-ﬂ'krml..‘.“mw
ik Siigiaasig ; chon
T A

Trang thai cac giao dich
Chuyén tién nhanh 24/7

Lo T 2ok gt

g e e

NH dang xtr ly

Khong co

Giao dich da duoc TCB xtr ly. KH che sau it phut dé kiém tra lai két qua giao dich

NH d3 thuc hién

Ch& NH thy hudng phan hoi

Giao dich chua nhan duwoc phan héi dich tir NHTH. KH khéng lam lai Iénh va lién
hé TCB dé kiém tra

NH d3 thuc hién

Giao dich dugc x{r ly thanh céng tai NHTH

Giao dich d3 duoc thanh céng tai Ngan hang thy hudng (NHTH)

NH d3 thuc hién

Giao dich bj tir ch8i b&i NHTH

Giao dich bi NHTH tir chéi thuc hién. KH khéng 1am lai [énh va lién hé TCB dé
kiém tra

NH d3 thuc hién

C0 16i xay ra trong qué trinh thanh toan

Giao dich bi 18i khi duoc xtr ly béi hé théng TCB. KH thuyc hién lai giao dich

NH d3 thuc hién

C6 16i xay ra trong qua trinh thanh todn véi
bén trung gian (NAPAS)

Giao dich bj NAPAS tir ch8i thyc hién. KH dwgc hoan lai s6 tién giao dich

NH tir chéi

C6 16i xay ra trong qua trinh thanh toén véi
NHTH

Giao dich bj NHTH khéng x{ ly thanh céng do mét s6 nguyén nhan hé théng
hodc tai khoan thu hudng khdng con tén tai. KH dwoc hoan lai sé tién giao dich

Cam nang hwéng dan
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TRUY VAN, BAO CAO

TRANG THAI GIAO DICH [TIEPTHEO]

TECHCOMBANK €3

@mgll-;g“lﬂif o

Trarg e tai khoa
Reestunsm

» Gine dtch fal ke

= Ty vk W kbl thes

+ Tiang et glaz e

» a0 den Bl cia S #howsa

» Gl dich chis it

e V6i giao dich Chuyén tién quéc té, tai man hinh
liét ké giao dich, Quy khach bdm Xem MT103 dé
xem chi tiét dien MT103

Quy khach c6 thé in dién MT103 bang nit In va
chon May in la Print to PDF dé lwu file MT103 tai
may tinh ca nhan

Chrc ndng Truy van dién MT103 ap dung v&i cac
giao dich c6 trang thai Hoan thanh (bao gébm Giao

dich thanh toan tra trwdc c6 ng chirng twr)

Cam nang hwéng dan 21 ‘ b4



TRUY VAN, BAO CAO

GIAO DICH CAN SUA BOI/XOA
Tinh nang nay cho phép truy van va chinh sira cac giao dich c6 trang thai giao dich bj I6i hoac bi tir choi
b&i Nguwoi duyét hodc Ngan hang. Chon phan hé [Truy van tai khoan] = [Giao dich 16i can Stra dbi/x6al.

TECHCOMBANK €3 (@) 1so0.sse 22 () | 1 g
Truy win tal khodn Dl mdech i i i v 3 ade
» Qg dlen tai khadn Loyi s mch Tramg i gias e G Chon |Oa| giao dlCh Cén truy Vén
Chasln W fon - Siaoh
= Chon khoang thoi gian can truy van.
i e e g Lwuy: Hé ‘théng’ ho tro truy van trong
3 thang gan nhat
Thege b

Chuyiln bhoan

P —- e Chon Thiec hién
Yiur chu 1l mghn himg

Loai giao dich hé tro-

Chuyén tién donllo - Ban ngoai té

Thanh todn hoa don djch vu - Chuyén ngoai té trong nuéc
Yéu cautrasoat - Thanh toan khodn vay
Chuyén tién quéc té «  Y&u céu téi Ngan hang

Déu tw - Thanh toan truc tuyén

Mua ngoai té thanh toan no - Chuyén tién nhanh 24/7

Mua ngoai té Thanh toan luong Cam nang huéng ddn 22 \ b4



TRUY VAN, BAO CAO

GIAO DICH CAN SUA BOI/XOA [TIEP THEO]

TECHCOMBANK €9
e — @ ¢ théng hién thi toan bo giao dich

Truy whn 48 Keodn ‘ o 341 Giac e e aura Ficndn - Cén Sl]’a/Xéa

# Glag dich i brodn

© 1800588822 Q) |

oy it s G Chon bidu tuong || d& chinh stva

# Tramg =% guao dcx

PE— —— e lai giao dich
VHD (841 K 19921 958800 71 wnm necee [ 2 — z i
G Chon biéu twong @ dé xba giao
dich

6 Trwong hop tim kiém giao dich cu thé,
khach hang nhap théng tin tim kiém tai
céac cot div liéu cé biéu twong j _
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TRUY VAN, BAO CAO

GIAO DICH CHO DUYET

Tinh nang nay cho phép truy van va chinh stra toan bd giao dich dang chd duyét
Chon phan hé [Truy van tai khoan] > [Giao dich che duyét].

TECHCOMBANK “ (©) 1800.588.822 ) | I
it T e 0 Chon loai giao dich can truy van
* Giao dich i8i khoan 1

Logi gieo dieh Tagg 1 o dah S .. . N x
 Trop vin i Ko oo 6. e — Chon khoang th&i gian can truy van.
—— o _ e _ a Hé théng hé tro truy vén trong 3
» Giae cich ¥ cdn Sia dfida A théng gén nhat

# Giae dich o dupdt

| ogern |
i a a Chon Thiec hién
Bhc cbo thi khoan Ll
Chuyén Modn
Yéu ciu tra soit
Loai giao dich hé tro-

- Chuyén tién donild - Ban ngoai té

- Thanh toan hoa don dichvy - Chuyén ngoai té trong nutc
- Yéu cau tra soat - Thanh toan khoén vay

- Chuyén tién quéc té - Yéu cau t6i Ngan hang

- Péutw R - Thanh toén tric tuyén

- Mua ngoai té thanh toan ng - Chuyén tién nhanh 24/7

- Mua ngoai té Thanh toan lwong
Cam nang huéngdan 24 ‘ >



TRUY VAN, BAO CAO

GIAO DICH CHO DUYET [ TIEP THEO]

TECHCOMBANK €9 G 1ocossnn Q) | e

Touy w4l M i v g e v e

Hé thdng hién thj toan bo giao dich
ch& phé duyét. Trudng hop mudn
tim kiém giao dich cu thé, Quy
khach nhap thdéng tin vao cac cot div
liéu cé bidu twong _|_|J

g Quy khéach c6 thé xem chi tiét, chinh
stra hodc x6a giao dich bang cach
chon céc biéu twong twong tng:

R & ™
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TRUY VAN, BAO CAO

GIAO DICH CHO XAC NHAN
Tinh ndng nay danh riéng cho Khach hang st dung dich vu k&t ndi truc ti€p H2H cta TCB. Cho phép khach
hang xac nhan trudc khi giao dich dugc chuyén téi ngudi phé duyét.
Chon phan hé [Truy van tai khoan] = [Giao dich ch® xac nhan].

TECHCOMBANK €3 @ 1900.588.822 () | beseisinsioes
[FESTEEERS &
kil S Khach hang chon khodng th&i gian
» Glao dich tal thodn A A ~ Y yul Y
Lowgmoten o o gk can truy van: T ngay ... T&i ngay
» Ty v Bl K then 14 e CI Iek“'.to a text
Tir npdy Tid gy
# Yoo o e Ak e — = 2]
» Giao dith 0 cdn Sa Biixog Wi ik chon hist gias e 3 g ol redt

» Glao dich chdr duy it - - ! —
o it —— a Khach hang chon |  Thuc hién

dé truy van giao dich cin xac nhan
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TRUY VAN, BAO CAO
BAO CAO TAI KHOAN

Tinh nang nay cho phép truy van va chiét xuét toan bo théng tin lién quan dén hoat dong cla
tai khoan. Chon phan hé [Bao cao tai khoan] - [Béo céo tai khoan)].

TECHCOMBANK €3 ©) 1800 580 872 (D) | fepeimimnee

Truy viin e kodn R ot ety

Chon tai khoan can chiét xuat
bao céo

Hao cda thl hheda

Loa b 180 Cran @i krain
 Biio cao 18 khoin
=i ks »

» Th théing dn glac ek
Chuyin khosn A
xuat

Wi chu ira sokt

Yéu cdu i ngdn hang

bt Chon Thuc hién dé chiét xuét
hank tode fripc fupds - z
op alag e gl bao cao

Thing tin 44l try theromg mad

a Chon loai bao céo can chiét

Filvaan vay

Qudn wj
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TRUY VAN, BAO CAO

TAI THONG TIN GIAO DICH

Chon phan hé [Bao cao tai khoan] = [Tai théng tin giao dich]

Chon loai di¥ liéu can tai xubng

TECHCOMBANK €3 (@) 1800 588522 () | b

Truy win tal khodn
Bdo cho tal khodn

» Bl 3 i bhadn
Chuyén khoan
Vi s trm wodt
¥éu chu tai mgin hing
Thant tadn e tugdn
Hop fdng sbn g
Thdng tim tal g Shwomg mal
Khoan vay

i i

TAEDT LEL

Lsa b e | ibe Sen th pde -

(1 Bdng i icsy
Thrngdn | { GG 1 Tash Fib TXT)

& Bing tinh Excel (LE1
Tu ngey AT Q__. inngey [1REASEN i -]

Giao dich tai khodn w |

20 dw tai khodn
Hoat ddng

Hoa don thanh toan

Béo cao ddi soat

Giao dich ld/rong

DiF ligu MTS40 4
Thanh toan bac hiém Prudential
Giao dich tai khodn

=4 phu ki#m bao no ca

aChon tai khoan nguén trong

danh sach

e Sau khi nhap céac théng tin can

thiét, chon Thye hién dé tai thong

tin giaodich
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TRUY VAN, BAO CAO

TRUY VAN HOP DONG TIEN GUI

Tinh nang nay cho phép truy van danh séch va xem thong tin chi tiét cac khoan hop dong
tién gvi tai Techcombank.

Chon phan hé [Hop dong tién glvi] > [Thong tin hop déng tién guvi].
TECHCOMBANK €3

[FESTEEETS

Truy vhn tah khodn

& 1e00.sp8822 Q) |

Hao cao i khoan

Charyln khoams

Wil wa pedi

Dé xem thong tin chi tiét ctia tirng hop
ddng, Quy khach chon bidu twong [ Q

4 Tasheandbngiicekihan  TABMDIOOISEET WD a00L000)  AE% DnaEex coeon [
Wéu chu 1l ngln bing
Thank s fige siybn
Hop @ing tién gin
» Thilng s hop Slog tiéa g1
# Tin g0 et
Thiiug tin 3 wee shiromg mpi
Hhakn vay

Gaun )

Dich vy ngan hang truc tuyén Techcombank
Nganhang phanKy Thurong Viet Nam. T
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TRUY VAN, BAO CAO

IEN GUI TRUC TUYEN

Tinh nang nay giup Quy khach truy van danh sach va xem théng tin chi tiét cac khoan tién gui
trwe tuyén tai Techcombank. Chon phan hé [Hop dong tién givi] - [Tién gl true tuyén).

@ wosenszz (D) |4

TECHCOMBANK €9

Ty v 4 iehsinn

T stk i e ey £
Béa cio ti khoan

Chubs khoan

Vi it 118 st

Yism chi 117 ngn b N B
Toash b % b bé xem thong tin chi tiét cda tirng
hop ddng, Quy khach chon biéu

twong [ Q

Hop obng to géi

+Thdng tin hop dang #En gin

o il s teyder AT o A 1Tk

e Eegy=rm (=
ik el A Ui Ararize s i A | Ty ATR VMR JIRGOEY T e b b T
A o A0 1 thing LT MY ONERN ol b3 B2
Whran vay
Gudn |
Dich vungan hang tryc tuyén Techcombank
© Nganhang 4 phanKy Thuong Tét
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TRUY VAN, BAO CAO

TAI TRQ THUONG MAI

Tinh nang nay cho phép truy van cac thdng tin vé thw tin dung, bé chirng tiv, hop ddng béo
l&nh tai Techcombank theo thoi gian. Chon phan hé [Théng tin tai tro thwong mai] >

[Thdéng tin Thwtin dung].

TECHCOMBANK €3 (@ 160088022 ) |

Lk Iy e Bin

vyl v 2w
Wes ban oy
Chrays Sifm thic 3

i che i gk by

e ! P
P ——
Thash todn = napin
e e nesam
o Mg s gt
Thing th 611 o T o e e e
v e 1y e g i SR e mazam
p—"
i LT i nen
e et e
P — ™
= Lit s thie tin @ung

0 T ITZINNI08
TF725001 004

TRITZE00404

TF1TIS01803

TFITZE0E09

aam 9

e (B

v 1 g

DE xem chi tiét théng tin
LC. Chon biéu tvgng (&

DE xem lich st phat hanh LC.
Chon biéu twong A

T — T — ©

wELC Zoeani (A2
Thantyinn Az =
sndn chimg tir 18422017 L
Thani todn [EX RN -}
¥ndn thumg tr 02.01.2018 "
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TRUY VAN, BAO CAO
TAI TRQ THPONG MAI (TIEP THEO)

Chon phan hé [Théng tin tai trg thwong mai] > [Thdéng tin bo chirng tir]

TecHcoMBANK P o e T 0 Chon loai chirng tlr can truy
S van:

Chirng tiF nhap khau
Chirng tir xuat khiu
Chirng tir nhip khau con higu luc
ChiFng tiF xuat khdu con hidu luc

Chon s6 b6 chirng tir can truy van

Chon ngay phat hanh... ngay hét han

Khach hang chon dé truy van giao

dich

Ny phit ik : Loal ilén

e 6 o ©

Hé théng hién thi danh sach nhd thu tuwong (g

Ngay phathank  Ngayhéthan Lol o

Maky phit Wank Ny hethon  Laogitidn

Cam nang hwéng dan 32 ‘ >



TRUY VAN, BAO CAO
TAI TRQ THPONG MAI (TIEP THEO)
Chon phan hé [Théng tin tai tro thwong mai] = [Théng tin hgp déng bao lanh]

TECHCOMBANK €3 (&) oo smmn2z (O | e

FETEETY S

Hé théng tw dong hién thj danh sach hop

: & ddng bao lanh ctia khach hang da dwoc

mé tai TCB véi cac théng tin bao gém:

- S6 hop déng

e - Loai tién bdo lanh
i et - Sé tién béo lanh

Thilng s 1ty sharre wosl

- Ngay hiéu luc
- Ngay hét han

- Loai tién ky quy
b S e - Sé tién ky quy
- Loai b3o lanh

- Taichi nhanh
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TRUY VAN, BAO CAO

THONG TIN KHOAN VAY

Tinh nang nay cho phép xem théng tin chi tiét cac hop ddng tin dung thwc hién tai
Techcombank. Chon phan hé [Khoan vay] = [Thong tin khoan vay].

« Hé thdéng sé hién thi
danh  sach céc
khodn vay. D& xem

TECHCOMBANK €3 © 1800.588.822 () | 12

[FESTEE=TR

Truy vies i Whoda

Bae cio i khoin

PR —— w mms 1 meme  meem Qe m[@og lich trd ng, Quy
iy e o o B mE khéch ~chon  biéu
S Pt twong.
e « P& xem sb phu
" k khodn vay, lejy
e khach chon biéu
et twong. [Q
«  Pé thanh toan khoan
vay, Quy khach chon
e biéu tuwong ]
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TRUY VAN, BAO CAO

THONG TIN KHOAN VAY (TIEP THEO)

Lk b ae

1EARIE O

THRNEN THENEE ]
g i tnasip
LEs o e
T 4 mam
iz 3 em
Banan e
seEs o
g o

BTN SN 0

s A a
s 3 4smim

S | a

1HTHISE 7RO S 2 A

ot bl ey

HANY G
TH8 PR Vi U 0 O
o

0w
ot
ot
o
TN
o
ey
oy
B

e e em
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TINH NANG QUAN TRI KHAC

NHAT KY HOAT DONG

Tinh n&ng nay cho phép khach hang kiém tra lai lich st hoat ddng clia Tén truy cap
trong mot khodng thoi gian, bao gdm: lich st déi mat khau va diang nhap.

Chon phan hé [Quan tri] - [Nhat ky hoat dong].

TECHCOMBANK €3 (@ 1500.588 822 (D) | et

AT e o

Trur i il ko e ay g

Quy khéch chon loai giao dich can kiém
tra lich st hoat déng. B&i mat khau hodc
bang nhap

P b 180 M
gl shaas o
Wb chy fra moat

Wi ke i g g

e T P Chon Khoang théi gian can xem chi tiét
e © Chon Thyc hién dé thuc hién giao dich

Dich vungan hang trye tuyén Techcombank
B4n quyénthuocvé Nganhang Thirong ma cd phan K3 Thuong Vigt Nam. Tét ¢& cac quyén dugo bao ho,
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TiINH NANG QUAN TR| KHAC

DOI MAT KHAU

Tinh ndng nay cho phép khach hang cht dong dbi mat khau dé dam bao an toan trong
qué trinh st dung dich vu. Chon phan hé [Quan tri] > [Thay d6i mat khau].

TECHCOMBANK €3 (@) 1oa0 sen ez () |

Quy khach nhap mat khau méi va nhap
lai mat khdu mé&i dé& xac nhan

Nhap mat khau cii

Chon Thue hién dé thuc hién giao dich

Khi di mat khu, Quy khach vui 1ong dat
mat khéu theo yéu cau cla hé théng

Dich vungan hang trye tuyén Techcombank
B4n quyénthuocvé Nganhang Thirong ma cd phan K3 Thuong Vigt Nam. Tét ¢& cac quyén dugo bao ho,
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TINH NANG QUAN TRI KHAC

QUAN LY TAI KHOAN

Tinh nang nay cho phép khach hang chi déng quan ly danh muc tai khoan trong
trwdng hop dwoc phan quyén giao dich trén nhiéu tai khodn. Chon phan hé [Quan tri]
- [Quan ly tai khoan].

TECHCOMBANK €3 (@ monsbenzz () | e

Hé théng hién thi toan danh séach tai khoan ma
T | | User duoc quyen thwe hién giao dich. Quy khach
thiét 1ap Cho phép Thanh toan hoac khéng

ki Chon Thye hién @ thuc hién giao dich

Sau khi thure hién thanh cong, Tai khoan khong duoc phép giao dich
$& khong duoc hién thj trong Danh sach Tai khodn Ngudn/No' khi
nguoi dung thuc hién cac giao dich tai chinh. Nhw: Chuyén tién,
thanh todn truc tuyén......
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TINH NANG QUAN TRI KHAC

QUAN LY NGU'O'l THU HUONG

Tinh nang nay cho phép khach hang chd déng quan ly danh muc ngwoi thu hwéng.
Khach hang co thé thém mai, stra, x6a. Chon phan hé [Quan tri] & [Quan ly ngwoi
thu hwong .

TECHCOMDANK €9 8 nmsmen @ | i
FESTEEY ek o s Rl -
R Khach hang chon Tao moi dé thém ngudi thy
hwdng
- oo e " =nl Chon Stra/X6a dé thay ddi thong tin nguoi
2 thu hwdng da ton tai

Tinh nang nay cho phép nguwdi dung quan
ly danh muc Nguwoi thu hwéng:
+ Trong TCB
() + Ngoai TCB
+ Chuyén tién nhanh 24/7
+ Chuy&n ngoai t& trong nuéc
b o AT EST nahhie + Chuyén tién quéc té
+ Tra lwong ngoai té theo 16 (nguwoi dung
chi xem danh sach, thong tin nay khach
hang phai qua quay giao dich ctia TCB
dang ky.)
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TINH NANG DANH CHO NGUOI TAO LENH
CHUYEN TIEN BPON - CHUYEN VND TRONG TECHCOMBANK
Chon phan hé [Chuyén khoan] = [Chuyén tién don] = [Chuyén VND trong TCB]

TECHCOMBANK €3

Quy khach chon tai khoan nguén

Quy khach chon trong danh sach hoac nhap
ma&i ngwei thu hwéng

Chon Iwu théng tin nguoi thu hwdng cho

nhikng 1an chuyén tiép theo (néu can)

S6 tién can chuyén khong duoc vuot qua sb
dw clia tai khoan nguon hodc han mirc duoc
cap

Sau khi nhap day da thong tin trén, Quy
khach chon thwe hién va xac thwe dé
ek b S S e et hoan tat bwdc tao 1énh

Xéac thye giao dich xem Tai day
(hyperlink d@én HD xac thuc)
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TINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN PON - CHUYEN VNP NGOAI TECHCOMBANK

Chon phan hé [Chuyén khoan] - [Chuyén tién don]

TECHCOMBANK 43 o
FRSTEETN Wi i e

- [Chuyén VND ngoai TCB]

Nhap sé tién giao dich

Chon s6 TK nguédn trong danh sach

Chon tai khoan thu phi trong danh sach

Chon ngwoi thu hwéng trong danh sach hodc nhap
ma&i

Lwu théng tin ngudi thu hudng cho 1an chuyén
sau

Chon tén ngan hang thu hwdng trong danh sach
Sau khi nhap day du thong tin trén, Quy khach

chon thye hién va nhap ma xac thye dé hoan
tat budc tao 1énh

Xac thye giao dich xem Tai day
(hyperlink dén HD xac thuc)
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TiINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN DON - CHUYEN TIEN 24/7

Tinh n&ng nay cho phép khach hang chuyén tién ngay lap tirc téi nguwdi thu hwéng thudc danh

sach ngan hang thanh vién c6 lién két véi NAPAS.
Chon phan hé [Chuyén khoan] - [Chuyén tién don]

@ a;.;gnsesa 0 =

- [Chuyén tién nhanh 24/7]
Nhap S6 tién giao dich

TECHCOMBANK €3

Tray wiin i khoan

[

koo il psp——

g3 ganam CWS4ITED
[P

huydn khosn

e YD b TEE

* Ghgin YND rgei TCD

+ Chupln n cule th
+ hirpie sy fromg e

[V g b ag YR ey )
Sy 480 U ol s b g o b v e 300088

wiu el s salt

W e g ng

Tharh toé tror s

Herp déing fein g

Trding T o tror thiscm g

Khoan vy

Quinw

Nhap Tai khoan nguén, Théng tin s6
dw,Loai tién dwoc tw dong hién thi

Nhép Tai khoan thu phi

Chon ngwoi hwéng hoac nhap liéu
théng tin theo tht tw tai bwdc 5,6

Chon Ngan hang hwéng

Nhap Sé tai khoan, hé thdng ty dong
l4y thong tin Tén ngwoi hwéng

Chon Lwu théng tin néu muén lwu lai
thong tin ngudi hwdng

Nhap Noéi dung thanh toan

Chon Thuc hién dé xac thwe giao dich

Xac thyc giao dich xem Tai ddy

(hyperlink dén HD xac thue)  Camnang hwéngdan 43




TINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN QUOC TE S o o
Chon phan hé [CHUYEN KHOAN] — [CHUYEN TIEN BON] - [CHUYEN TIEN QUOC TE]

Truwdng hop ap dung ty gia tw déng

(FESTEEETS
Truy viln 38 kboan
Biéa cio i khoan

Chuydn hedn

Churyén 1én dom

i edu tra vedt

¥éu £3u 463 ngén heng
Thare: todin tnye tuyén

Hep disng fise gl

Thibing 1 2 drce Wrong mai
Théng t khoan vay

Guan

Coepbe iy cude M

[ Y —"

Tergrs tubving
L

© iy o ngie g g
Vi

© 1 furm it
et erle i

s urg s |

ik iy ¥

Nhap Sé tién thanh toan, Loai ngoai té va Tai khoan
ngoai té

Néu quy khach lya chon Khéng str dung TKTT thi can
dwoc cai dat dich vu trwdc voi Techcombank va khéng
can nhap théng tin tai trvong Tai khoan ngoai té

Nhap théng tin mua ngoai té Loai ty gia (Ty gia tw dong),
S6 tién mua, Tai khoan VND. Céc thong tin khac hé
théng hién thi

Chon Loai phi va Tai khoan thu phi néu loai phi la
OUR/SHA

Nhap théng tin nguoi thu hwéng: Sé tai khoan, Tén
ngwoi thu hwéong va Dia chi.

Néu Chon ngwoi hwéng lwu sén, hé théng tw dong dién
Thoéng tin ngwei hwong, Thong tin ngan hang hwéng
va Théng tin ngan hang trung gian (néu c6) da luu

Nhap thong tin ngan hang thu hwdng: Ma ngan hang
hwong, Tén ngan hang hwéng va Bia chi. Dién thong tin
Ngan hang trung gian néu cén

Chon Muc dich thanh toan va nhap Néi dung thanh
toan. Dién Thang tin thém néu can

Chon Tai hé so’ @& dinh kém tai liéu chirng minh muc dich
chuyén tién
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TiINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN QUOC TE

Chon phan hé [CHUYEN KHOAN] — [CHUYEN TIEN BDON] - [CHUYEN TIEN QUOC TE]

Trwong hop ap dung ty gia tw déng [Tiép theo]

TECHCOMBANK €9

[FESTEET

Chuyén tian quéc té - Bo sung chisng b

@:;gmqmsa o

Danh mie b s chirg minh mige Gich T 05
Hé se chimg minh muc dich °

Cran [ PTRER———, | Choase Fila | Noflia chosen
B o s G2 I0ME v s My 1 tidng Vbt aiding diu X kndng ol by g

ey 131 1 il 0 Uuieg I

o ]

Chon Tai day dé tai tai lieu hwéng dan hd
so chirng minh muc dich chuyén tién

@ Chon Tai lén dé tai tai lieu 1en hé théng.

Chon Choose file dé lwa chon file can tai.
Chon Open d& hoan tt chon file

Sau khi dinh kem tai liéu, quy khach hang
thwe hién xac thuc'dé chuyén giao dich sang
nguoi phé duyét tiep theo

Xé&c thye giao dich xem Tai ddy

(hyperlink dén HD xac thuc)
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TiINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN QUOC TE o S o
Chon phan hé [CHUYEN KHOAN] — [CHUYEN TIEN DON] - [CHUYEN TIEN QUOC TE]

Truwdng hop ap dung ty gia théa thuin

TECHCOMBANK €3
e ol Quy khach lién hé trwc tiép véi
Bhesieditioh Chuyén vién quan ly quan hé khach
hang dé tién hanh chét ty gia theo
théa thuan

@ﬁ;;guu L 0 -

Chupin dnain

- Sau khi quy khach nhan duwoc e-mail
= . xR thong bao ty gia thda thuan, quy khach
S dang nhap tai khoan tao Iénh trén

b i ke |% FEB

::;:::::w.,.w - | i : Khéi tao giao dich trén FEB, nhap
i B thdng tin giao dich (ty gia, so tién) va
= b ' dinh kem ho so chirng minh muc

dich nhw cac buéc & phan Chuyén
tién Quéc té - Ty Gia Tw Pong

Cam nang hwéng dan 46 ‘ 4



TINH NANG DANH CHO NGUO'l TAO LENH

CHUYEN TIEN QUOC TE o o -
Chon phan hé [CHUYEN KHOAN] — [CHUYEN TIEN DON] - [CHUYEN TIEN QUOC TE]

Huwéng dan mot sé tir viét tat trong giao dich chuyén tién qubc té (¥)

STT T gbc Tir viét tat STT T gbc Tiv viét tat
1 Invoice INV 12  VietNam VN
2 Contract CTR 13  Customs declaration CD
3 Street STR 14  Purchase order PO
4 Road RD 15  Proforma invoice Pl
5 Date DD 16  Corporation CORP
6 Number NO 17  Joint Stock company JsC
7 Company co 18  Limited liability company LLC
8 Limited LTD 19  Public limited company PLC
9 Payment PMT 20  Private limited liability company PTE
10 Percent PCT 21 Incorporated INC
11 Building BLD 22  Bill of Lading BL

(*) N6i dung thanh toan thong dung: .
payment for contract/invoice/... + date... = thanh toan cho hop dong/h6a don/... + ngay...
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TINH NANG DANH CHO NGU'OI TAO LENH
CHUYEN TIEN QUOC TE - BO SUNG GD NH YEU CAU
Chon phan hé [TRUY VAN TAI KHOAN] - [GIAO DICH CAN SU’A BOI/XOA]

TECHCOMBANK €9 [ [T = Jo
FEETETT S e i o Quy khach chon Loai giao dich: Chuyén tién
= quoc té
Ty wde i v arm e i AR e
il — g f— Quy khéch khoang thoi gian giao dich can bé
e N io T e sung hd so. Tlr ngay, Dén ngay
» Trgr et s it _— —
s e Quy khach bam Thuc hién
g e i
Np——
Bdo oo @ Mhoar. i@
Churin e Xéc thue giao dich xem Tai ddy
Yiuchus o (hyperlink dén HD xac thuc)
ik ot U il g
Thace ks et By
Hep dieg tén gin
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TiINH NANG DANH CHO NGUO'I TAO LENH

CHUYEN TIEN QUOC TE - BO SUNG GD NH YEU CAU
Chon phan hé [TRUY VAN TAI KHOAN] - [GIAO DICH CAN SUA BOI/XOA]

TECHCOMBANK €3 o Quy khach tim kiém giao dich can B6 sung

FEETEET e - thdng tin theo yéu cau tr Techcombank:

trwong Trang thai: Stra déi, TT xtr Iy tai NH:
: - Yéu cau bd sung hé so.

+Emdth ks

+ T stk st

Théng tin chi tiét yéu cdu bd sung tw
o Techcombank hién thi tai trwong Ghi cha

+ Eamy B g e

- s e, S e

+ e ke

=i e Quy khéach Iya chon:
+ 5o 3ch the el nhin 2 Ty H H
[— Q Bé xem chi tiét giao dich
Cinbitein Chi tiét ] Dé didu chinh thong tin giao dich
il ‘ . Dé& x6a giao dich
Pl a1 v kg @

Tharh tain tars e
Hop ko s o
Théng tn il Er T T

Thing U it ey

]
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TINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN QUOC TE - YEU CAU TRA SOAT/HUY
Chon phan hé [YEU CAU TO'I NGAN HANG]

o Quy khéch Iwa chon Loai yéu cau gém:
= Huy giao dich: Hly cac giao dich ma TCB chwa hoan
thanh.
= Tra soat giao dich: Tra soéat cac giao dich ma TCB da
hoan thanh va gt téi ngan hang nwéc ngoai
= B6 sung t& khai hai quan: B6 sung to khai hai quan
véi cac giao dich thanh toan tra tuwéc
= B6 sung to khai hai quan theo 16: B sung thong tin
t& khai hai quan cho nhiéu giao dich thanh toan tra
trwée cung luc
= Yéu cau hoan tra: Yéu cau ngan hang tra lai giao dich
itesend da duyét dé didu chinh thong tin

v i ke e

TECHCOMBANK €3 & e O
ASTEETY e

ary

e o Quy khéch nhap Ma giao dich:
S — = Yéu cau hay, Yéu cau hoan tra: Quy khach nhap méa
THiowt ko CIP cia giao dich tai man hinh Truy véan tai
i khoan>>Trang théi giao dich

st BRI TR vt = Tra soéat giao dich, B sung t& khai hai quan: Quy

khach nhap méa CIP giao dich hodc ma but toan FT tai
man hinh Truy van tai khoan>>Giao dich tai khoan

= B6 sung t& khai hai quan theo 16: Quy khach bd qua
trwdng thong tin nay

o Quy khach bdm Thue hién: dé chuyén téi budc tiép theo

Xé&c thye giao dich xem Tai ddy
(hyperlink dén HD xac thuc)
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TINH NANG DANH CHO NGU Ol TAO LENH
CHUYEN TIEN QUOC TE - YEU CAU HUY/TRA SOAT
Chon phan hé [YEU CAU TO'I NGAN HANG] [TIEP THEO]

FESTOGN s

Cioa .I'..

i : 0 Quy khach nhap Néi dung yéu cau

e Quy khach bam Thuc hién dé kiém tra va xéc thuc giao
dich

Xéc thye giao dich xem Tai day
ek (hyperlink dén HD x&c thuc)

e G Quy khach kiém tra thong tin giao dich gbc tai muc
Chuyén tién quéc té
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TINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN QUOC TE - BO SUNG TO KHAI HQ
Chon phan hé [YEU CAU TOI NGAN HANG]

o Quy khach nhap Néi dung yéu cau va Tai lén To khai
hai quan (néu can)

o Quy khach kiém tra thong tin giao dich gbc tai muc
Chuyén tién quéc té

Xéc thye giao dich xem Tai ddy
(hyperlink dén HD xac thuc)

o Quy khach bAm Thwe hién @& kiém tra va xac thuc va
hoan thanh giao dich

Lwu y: Giao djch Bé sung to khai hai quan sau khi
hoan thanh buwdc ngudi tao Iénh sé dwoc givi toi ngan
hang dé xc ly. Nguwoi duyét Iénh khong can thuc hién
phé duyét giao dich.

Cam nang hwéng dan 52 ‘ 4



TINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN QUOC TE - BO SUNG TO' KHAI HQ THEO LO
Chon phan hé [YEU CAU TOI NGAN HANG]

TECHCOMBANK €9 © 18005556 O | 3 Khach hang tai méu file upload tai “Quy khach vui long
p— e — = = lay mau file tai day”
[FEST ek . el i o5

Trang v tad b i W 1 v

Khéch hang chon biéu tweng ¢é tai danh sach thong tin
to khai hai quan can bo sung.

Chon biéu twong dé hoan thién tai danh sach thong tin
to khai hai quan.

Khach hang chon thuc hién va nhap méa xac thwe dé
hoan tat buéc tao Iénh

Xac thuc giao dich xem Tai ddy

(hyperlink dén HD x&c thuc)

Lwu y: Giao djch B6 sung t& khai hai quan theo 16
sau khi hoan thanh bwéc nguwdi tao Iénh sé duoc
g téi ngan hang dé xi ly. Nguoi duyét lénh khong
céan thuc hién phé duyét giao djch.

Lwu y khi nhap File tai [én:

» Sé tham chiéu: Nhap sé tham chiéu CIP c6 muc dich
thanh toan va trang thai hop 1& cho phép bd sung to khai
hai quan

» Nam to khai hai quan: Nhap theo dinh dang YYYY (VD:
2022)

56 v ki hal quan N 8 khad hal guan
Y

Dae
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TINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN QUOC TE - BO SUNG TO KHAI HQ THEO LO

Chon phan hé [YEU CAU TOI NGAN HANG]

TECHCOMBANK €9
AT e

© 1800.6556 Q) | Stz

Touy ehes bl Wbk 1 sang 10 whal b moe teso b - Thamn (g
+ Giao dich til Whedn

+ Toey vin 131 KBadn tha &

* Tiang thid gos dch

» Guan dich 15 che S Finea efader
by

» Giao dick b daht
i 08w o e 55w chis CIF o s i Uit el e S g 5 g ey B £ 20 il O A e K 7 e
t g i, et Y i 5 rpd g v Sy vis e M 6 0w e 1 s b

+ G dich chr xac nndn

B0 ceo 14l xhoan

Dy 3k e g Wy rele o 1 1)

Quan ) coeg tén

>

>

Trén man hinh két qua giao dich:

Tong sé dong trong file: Téng sé dong
théng tin t& khai hai quan trong file ma
khéach hang da tai Ién

Tong sb yéu cau: Tong sé lwong yéu cau
gUi t&i ngan hang sau khi hé théng gop cac
théng tin t& khai hai quan trong file da tai
1én.

Quy tac gop yéu cau:

Hé théng s& gop ti da 20 dong thang tin t&
khai hai quan c6 cung sb tham chiéu CIP
thanh 1 yéu cau gl téi ngan hang

Dé xem chi tiét File upload va cac yéu cau
glri t&i ngan hang, khach hang vao Trang
thai giao dich dé truy vén thong tin
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TINH NANG DANH CHO NGU'OI TAO LENH
CHUYEN TIEN QUOC TE - BO SUNG TO KHAI HQ THEO LO

Kiém tra yéu cau gtri t&i ngan hang: [Truy van tai khoan] = [Trang théi giao dich]

(FESTE8== 5
Truy vhn thl khoan Wk £ T T (s e
# Giao don @i khadn
o Truy whn 1 oo thee b B gl
i nigay [T =3 adnngayp TanarsT =
» Trang thié gise dich
[T

» Glag don il cin S Adiwia

Déi véi cac yéu cau gop:

Théng tin cac dong t& khai hai quan bd sung sé hién thj tai cot Néi dung yéu cau trén béo cao

M&i dong trén bao céo hién thj twong (ng 1 dong théng tin t& khai hai quan trong file khach hang upload theo quy tc:
SCT-[Sé chirng tir (s6 hop dong/sé héa don)] STK-[S6 t& khai hai quan] [N&m t& khai hai quan]

Vidu: SCT-HD123456789 STK-HQ987654321 2022
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TINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN NGOAI TE TRONG NU'G'C )
Chon phan hé [CHUYEN TIEN DON] — [CHUYEN NGOAI TE TRONG NU'O'C]

TECHCOMBANK €9

(& 1e00.5e.822 ) | by

(FESTERERS

Truy whn th khodn
o nio i ki
Chizgbn khodn

Chuspda tida Som

» Cudin VND pgodi Tea

Wi b nget 1

Chuspdn tid B 1
Yéu £ 13 ngin hing
Yéu i ra s0dt
Thamh fasm e fuydn
Hop ddng én gii
T lin tii tro g mas

Whadn vay

s

Eheslin ngoal 1 ey nirkd

Tntgintal e
- T R b o
& ) o |
& o 1 khodin ngoor o

Théng b p

Lam i Thng i

T knoin feu pnl B4t 13 kgl e pl
g n et

Ls; ¥

IE

o QUG SeUPAR S
R sumvg fran min e

Vi g i S IR g s v g e bbby 91T B |}
- e

Xé&c thye giao dich xem Tai ddy
(hyperlink dén HD xac thuc)

Chon Loai ngoai té & Tai khoan
ngoai té twong (rng

Nhap Sé tién thanh toan
Chon Tai khoan thu phi

Chon Loai giao dich twong trng
S6 duw tai khoan ngoai té, Téng
phi, S6 dwtai khoan thu phi sé
duoc hé théng tw dong hién thi

Nhap M& ngwei hwéeng hodc chon
Mé& ngwoi hwéng tir danh sach
86 tai khoan, Tén ngwdi thu
hwong, & Tén ngan hang sé duoc
hé thong tw déng hién thi

Quy khdch chi thuc hién chuyén tién
duoc cho ngudi thu hwéng dé ddng ky
v&i Ngén hang

Nhap Noi dung chuyén tién
Nhén Thue hién dé Xac thwe giao dich
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TiINH NANG DANH CHO NGU Ol TAO LENH

BAN NGOAI

TE

Chon phan hé [Chuyén khoan] = [Mua ban ngoai té] = [Ban ngoai té]

TECHCOMBANK €9

T

5 Saasse Q.

iy e e T “-—I . 'i_.'.::.'

sy ke st ke

ks £ b i

‘v chu e sode

i o 1im e Fimg
Frasen b g gl

Vorm Fbeg ok gl

Thang an 18l ¥ g mal
Py i ki v

G

ekt ol o P LT R 1 o et

Chon Tai khoan ban ngoai té. Dua trén tai
khoan Iwa chon, hé théng hién thi Sé dw va Ty
gia tham khao

Nhap théng tin nguwoi thu hwéng bao gém Sé
tién giao dich béng nguyén té, hé théng sé tu
déng quy dbi theo ty gia tham khao tai muc Sé
tién quy déi

Chon Tai khoan ghi c6 va nhap Muc dich ban
ngoai té

Tich chon Péng y v&i didu kién trén dé xac
nhan

Chon Thwe hién dé xac thuc giao dich

Xéac thye giao dich xem Tai ddy
(hyperlink dén HD xac thuc)
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TINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN KHOAN LO/ TRA LUONG VND TRONG TECHCOMBANK
Chon phan hé [Chuyén khoan]-»[Chuyén tién theo 6] -» [Chuyén tién theo |6 trong TCB/ Tra

lwong trong TCB
Q Khéach hang tlly nhap sé tham chiéu theo
oot S meen G| S nhu ciu ddi soat clia khach hang
(FESTEEEE M e P | -~
= _~ ' Q Chon tai khoan nguédn trong danh sach

Khéch hang chon biéu twong dé tai
danh séach giao dich

Chon biéu tueng dé hoan thién tai danh
sach giao dich Sau khi nhap day du
thoéng tin trén.

Nhap néi dung chuyén tién

Quy khach chon thyc hién va nhap
ma xac thwe dé hoan tat budc tao
l&nh

Xéac thye giao dich xem Tai ddy

(hyperlink dén HD xac thuc)

Trwéng hop khach hang chwa c6 mau
thanh toan, khach hang tai tai day
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TINH NANG DANH CHO NGU Ol TAO LENH

THANH TOAN LO VNP TRONG TECHCOMBANK

Lwu y trieong hop tén ngudi thu hwéng trong File upload dé tréng hodc khac biét véi tén ghi nhan

trong TCB.
TECHCOMBANK €9 © 1800.6556 ) | =
[FESTErET

Titiy i 141 Kl

Hao cdo tai khoan

#Trl lirang ngodi TCB

#Tri luomy ngosita thes i
Wi ehu b wodr

Wi ciu b ngan king
Thanh sadn e wyds

Herp diing fién gt

Thing tin ti wo twong mai
Khakn vay

Guin |

Caupdn b trang 108 Bt 0

Théng tin shapin sim

Loni ch " Triasetod i iy TCB
= hi BETCHPSTUENT LT
Loaitén i e
i s rudn LT shormimis 4sTas
Tén il kmoin VB0 TH TH 125582010

Théng 101 sppsin st
54 g 6 Wde my horbrg 4
e tacng thy tardrg SarpiE g -FEiLi

Mg dung comrpdn b

s fusg chuy bn e

| thochan | | el | | wiges |

‘o Wiz e iy iy oy By o e

Quy khéch lwu y: Vi giao dich chuyén tién cho
nguoi thy hudéng trong TCB, néu Tén ngudi thu
huéng dé tréng hodc khac biét so vai tén duoc ghi
nhén trén hé théng TCB, hé thdng sé hién thj canh
béo chi tiét & man hinh FEB.

Quy khéch luu y kiém tra lai SO tai khodn va tén
tai khoan trong file giao dich dé cung cép ding
thong tin.

Truong hop, Quy khéach bé qua cénh bao va tiép
tuc Thuwc hién giao dich. Hé théng TCB sé vén
tiép tuc xwr ly giao dich ctia Quy khéach.

Nguoi tao Iénh c6 thé kiém tra Tén nguoi thu
hudng trén hé théng TCB bang céach vao tinh
néng Truy vén tai khoan > chon Giao dich cho
duyét



TINH NANG DANH CHO NGU Ol TAO LENH

THANH TOAN LO VNP TRONG TECHCOMBANK

Kiém tra File giao dich: [Truy van Tai khoan] 9 [Giao dich ch& duyét]

TECHCOMBANK €9 ® 1800.6556 Q) | e Quy khéach chon Loai giao dich
[FESTE=TA can truy van: Chuyén tién theo

16

Trwp vhn tai khoan Ty wich g dich chir it

* a0 den 31 khoda

Quy khach Ngay giao dich

Losi e dih Trang el e S ”
+ Ty whn a1 haan #aa hplulsad v} | Goan can truy van
#Trang this gian dich T oAt L

TR = [ 5

Quy khach chon Thwc hién

 Chan dheh Ui e Sire Wi'zde

Wl bang Gl fhiéd ghas ¥eng 3 ing pdn nindt

vop— Thecne Hé théng hién thi Danh
sach File cho duyét
D& xem chi tiét cac giao
Q dich trong file. Quy khach
chon bidu twon
e SRR e o2 ' 9 q

+ Gine ik s bbede

+ Truapvin ca khaia frac 14

+ Trangthel glas dick

+ Gag fich I cin Gin adinge

+ Ging 1ok 40 | -

Gt i 1 e i moexn  camieinmecn T woemew. 2 wo RS B AR T TR 9 =
oo we iz e o X o
D ok [ st s 22 e o
a4 o L] e s e -
yrers oo o we [repe— 2 -
§ meom « e i o
W s g + moom wo emows T a

B i N —

Chryde s e )



TINH NANG DANH CHO NGU Ol TAO LENH

THANH TOAN LO VNP TRONG TECHCOMBANK

Kiém tra File giao dich: [Truy van Tai khoan] 9 [Giao dich ch& duyét]

i (g 1 g i

w ke Segeh el

I CHINTINTIEN BT
A NI

° Heé théng hién thj chi tiét giao dich trong file. Cot thong tin Tén don vi
hwéng hién thi Tén dwoc ghi nhan tai hé théng TCB va tén khach hang
tai 1én. Quy khéch kiém tra ky thong tin @& diéu chinh lai File upload dung.

» Tén nguoi thu hudng khac ghi nhan trén hé théng: Tén bén ngoai
déu ngodc don () 1a tén ghi nhan trén hé théng, Tén bén trong déu
ngodc don () la tén khach hang da tai l1én

» Tén nguoi thu hudng dé tréng: hé théng hién thi tén ghi nhan trén hé
théng

Trwéng hop tén ngudi thu hudng khong chinh xac, khach hang muébn
x0a File giao dich da upload, Quy khach chon biéu twong ¢ é thuc hién
x06a file giao dich



TINH NANG DANH CHO NGU Ol TAO LENH

THANH TOAN LWONG VND TRONG TECHCOMBANK

Lwuy trwrong hop tén ngwoi thu hwéng trong File upload khac biét véi tén ghi nhédn trong TCB.

Tra luomp theo @

Thitng tin ehuwbn lwomg
Loai chayén fin
S tham chigu
Loai lign
Té knon nguén 7
Tén tai khodn
Thisng fin nguis hasdeng
S wrng 14l knodn mu nudng
B8 hagn thy hurdmp i)

Wi dung chuyes tign
Mgéy glan dish

T sang chuyén tién (7]

Tok I e 1

K Téng phi 3
D Téing =4 fign 7
19133248955017 2d du ién a0 13,046,126 7 45

WHE-1001-TH 1913474388801

InongTEEEE THUCRS <

GANA2020

Kism tra ten nguoi hueng

Thie hign | Thay o8

| wiybs

Quy khach Lwu y: Véi giao dich chuyén tién
cho nguoi thu hudéng trong TCB, Néu Tén
nguoi thu hwdng khac biét so véi tén dugc
ghi nhén trén hé théng TCB, hé théng sé
hién thi canh béo chi tiét & man hinh FEB.
Quy khéch luu y kiém tra lai Sé tai khoén va
tén tai khodn trong file giao dich dé cung cép
dung thong tin.

Truong hop, Quy khach bd qua canh bao va
tiép tuc Thuwe hién giao dich. Hé théng TCB
sé Huy file giao dich.

Nguoi tao lénh co thé kiém tra Tén nguoi thu
hudéng trén hé théng TCB bdng céach vao
tinh nadng Truy vén thong tin giao dich.

Giao dich I6i can stralx6a



TINH NANG DANH CHO NGU Ol TAO LENH

THANH TOAN LUVONG VND TRONG TECHCOMBANK

Kiém tra File giao dich bi Hay bé: [Truy van thong tin giao dich] & [Giao dich 18i can sira/x6a]

TECHCOMBANK €9

@ 1800.8556 O |

Fetradsantoghiens
eechsm ek o

(FeSTEEETS

Truy whn tai khodn

Cuzeth Gt an o £l wie 04 ada

» Giao dich 1ai khokn

Lem: giaa ich Trang il gias shes
» Truy win i khodn theo i [ Craugin e tan & - sha ok
» Trang thal giss dich
T gty Téd ngiy
» Cian dich ¥ edn St Bilndal [roTeTe) ) L] =

» Gl dich Ghé duydt
Vit long chon fin gies frong 3 thing gin ahi
* Gigo dfich chir 58 nhan
Béo céo sl khoan = .
Chuyén khoin

Vi chi e sod0

Thanh todn 15 - Tra lal

Loal tés
1 BPINZTO0NE DSM4Z020 Trihemg thea 16 KHOg S v
2 EPINZTO0N41 DS4T020 Tri namg thea 1 KH2SHD 2 wHD:
3 BPINZTO0NEE DSM4Z020 Trihemg thea 16 KHO0R S v
2 BP201Z700140 D4T4AZ020  Trd heomg theo 13 KH2510 z wHD

Toog adrién Ml dumg

y Hiem i gino dicn
TH dep

7 2590 Lckyaceoent

y Hem i ter nguol
fuang

5 Kiemira TT bong
‘xecky account

Quy khéch chon Loai gigo dich
can truy van: Chuyén tién theo
16

Quy khach Ngay giao dich
can truy van

e Quy khach chon Thwc hién

L oo ra Ik

Hé théng hién thi Danh
sach File 16 bi 16i

D& xem chi tiét cac giao
dich trong file. Quy khach
chon bidu twong

)

“Trang thil

Tén TK huring tal déng
23 khic tén trong TCE

Tén TK Fardng tal ding
23 khic tén trong TCB

Tén T trdng tal dbng i
2.3 khie thn trang TCB
uf khich vl Sng kdrs
tra g B ol B e
khi thu hé@ gian dich

Tén TK turdng fai ding
2 3 khic tén wang TCE

Tré i (%

Trd i

Tré i (%

Trifal

%
B



TINH NANG DANH CHO NGU Ol TAO LENH

THANH TOAN LUVONG VND TRONG TECHCOMBANK

Kiém tra File giao dich bi Hay bé: [Truy van thong tin giao dich] & [Giao dich 18i can sira/x6a]

Bido cdo vang {hiv uies ik

3 CAONG T TN TOA LG COMG P CaF
* CoNETY

& GO T THARN TOAN LLGH COM2 U CAP
CATY

Hé thdng hién thij chi tiét giao
dich trong file. C6t thong tin Tén
don vi hwéng la Tén dwoc ghi
nhan tai hé théng TCB. Quy
khéch kiém tra ky thong tin dé
didu chinh lai File upload ding



TiINH NANG DANH CHO NGU Ol TAO LENH

TRA LUONG NGOAI TE THEO LO

Chon phan hé [CHUYEN TIEN THEO LO] - [TRA LWUONG NGOAI TE THEO LO]

Hwéng dan tai va dién mau file thanh toan — Cach 1

Clua b T gt o B

o
'
VTH O ’ - -1
o
s
et E— w“
P, P
At "
|SOTHAMCHEY  SOTEN MA RGUTIHUING cY HOTEN NGO TALKHOAN NGUDD Drngedi
| (Khang diu, thids  (Amount]  (Khing ddi, 10 B 0 ke lu)  Loai bén  THU HUFOMG. THU HLFONG (Diang chir khing dau, th da
116 ki ) (Beneficiary rode) (Benehrinny D&y 24 bin khding phin :w)knv trirk cac by Jac
(Berwiciany rame) cich)
| reerence) (Pdmnﬂawamlsp
CFT 20260142 00001 uso YU THHOA 123456769
CF T 20260142 00002 use WU TH HOA 1234567890

e Quy khach truy cap muc: Quan

tri/Quan ly ngwoi thu hwéng/Tra
Iwong ngoai té theo 16

Quy khéch tim kiém va Iya chon
danh sach nguoi thy hwdng

Quy khéch Iy 4 1on dinh dang xIs
vanh&n nit  dé tai mau thanh
toan c6 sén céc thong tin: Ma
ngwei hweng/CCY/Ho tén va
tai khoan thu hwéng

Quy khach dién day du cac
théng tin con lai: S6 tién, S6
tham chiéu, Dién giai d& hoan
tat file thanh toan.



TINH NANG DANH CHO NGU Ol TAO LENH

TRA LUONG NGOAI TE THEO LO
Chon phan hé [CHUYEN KHOAN] - [CHUYEN TIEN THEO LO] - [TRA LWONG NGOAI TE THEO LO]
Hwéng dan tai va dién mau file thanh toan — Cach 2

.,.:!,.“m, : Tai man hinh giao dich Tra lwong ngoai
paaares o ol i e té theo 16, Quy khach nhén tai day dé
Churka i e ke tai mau file thanh toan

+ Eruala WD ey T ; .:::;,,T‘ Y = "

+ e O g TTE ""”""":'? i i Quy khach nhap céac thong tin trén file

& Eourpd e mhams 247 Dbty fu b [Chiagee Fis | e e snasen -z a thanh toan.

tientaciind '"'*'“;Ew,, i *  Thong tin Ma ngwei hwéng\Tén

r St by iy i Wz ngwoi thu hu’&ng\Sé tai

Whomcmiey | | khoan\Loai tién quy khach kiém

e = tra tai man hinh: Quan tri/Quan ly

Erar———1) W —— o A 2 !

» o e e 8 gk The nguoi thy hwéng/Tra lwong ngoai

. : [obmmtn G té theo 16
FT AR, - - z - X A > z A
Tt g ol TCE s s *  Quy khéch dién day du cac thong

T8 g o W e tin con lai: Sé tién, S6 tham
chiéu, Dién giai dé hoan tat file
thanh toan.

sl TAONG ) geac Ty Psdng

Loty L g . Thmy S s e
3 == ] [Erarinsn =
- bk cnale
= ke s aud
T A0 T A o A
= ==
o e, e
iy S
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TINH NANG DANH CHO NGUO'l TAO LENH
TRA LUONG NGOAI TE THEO LO — TRUONG HOP KH KHONG CO TAI KHOAN NGOAI TE
Chon phan hé [CHUYEN KHOAN] — [CHUYEN TIEN THEO LO] - [TRA LWONG NGOAI TE]

Truy whin tai khodn
Bdo cio fai khoan
Chuyén khodn
Chuyim tign dom
Wua bdn ngoai 18
Chisydn tikn then 18
» Chayan fign thaa 1 rong TCE
» Chuyén 1in thaa 1 ngodi TCB
» Trd luong trong TCR

» Trd luong ngoél TCE

» Tra lsong ngeai b thae b
L

viu chu ta sodt

Yéu cau b ngin hang
Thanh todn tripe tuyén

Hop Bng i i

Théng tin 13l ree thareng mal

Knodas vay

Tra |inovig ngand 1 theo B

Thsimg tin chusyn g
Loa chuyén adn
Kihéng £t Tal kacn Th.
Lowi ngaaité
Tai khadn aguén 7]
Wz nguai &

Muargoaind
4 TH ngoa 1
Tat khodn nguén WND
5 tign quy 351 WHD
Thimg tin nigu arsng
Losi gac dich
Loai fie

£in bugng thy hirémg 1

Wi dung shuydn tile

. Hs oo
=@

o

(]

i
e Chpasa Fiie | Noflie chosen

=& hirsmg 11 khodn s hudng

Tang 24 hier
hgiry giao dich

Hge ung chuyén Bénl™)

Thrg fin phi
Lol phi
Tal khodn T phi
Tong i

| T i @

0 R4z

0 oy Sl

1

Xac thyc giap dich xem Tai ddy
(hyperlink dén HD xac thuc)

St mam chéu
Tén ki khodn
St kr hikn bl

S0 k80 cinmua

56 hr L bhodn VHD

Ti g ham khio

- =

g cr 1 ehodn

[ 1

0060 00

299390 00O

Nhap S$é tham chiéu

Chon Khong c6 tai khoan thanh
toan

Chon Loai ngoai té

Chon Mua ngoai té

Nhap Sé tién ngoai té can mua
Chon Tai khoan ngudn VND, cac
thong tin vé So dw tai khoan VND,
Sé tién quy déi VND, Ty gia tham
thao sé dwogc tw dong cap nhat

Chon Loai giao dich

Chon [cnosserie]dé tai danh sach giao
dich

Chon i dé hoan tat tai file
Nhap Noi dung chuyén tién
Chon Loai phi

Chon Tai khoan thu phi
Chon Thwe hién

Cam nang hwéng dan
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TiINH NANG DANH CHO NGU Ol TAO LENH

TRA LUONG NGOAI TE THEO LO —- TRUONG HOP KH CO TAl KHOAN NGOAI TE
Chon phan hé CHUYEN KHOAN - CHUYEN TIEN THEO LO — TRA LWWONG NGOAI TE THEO LO

. . Tri lwmsq rgsal 1 e 1B

Truy win tal khodn
Béio caéa ti khoan Thisg s shuydn keog
Law chinpdn bén

i g e 15 e 15
¥hing b T Hhodn Tman a

Chuvéin knodn

Chiryén tilm dow Loz ngoa it
T ehwin mgwin )
Mizz Bin ngoat 1 ua ngea °
= Théng tn nguis busmg
Choydn tida thea 1A Lag gma thrk Le
Loz tie

» Gruyn BN o K trong TCE

& Cowpdn tién theg i ngodl TCB Méd dang chuyis tibe
58 wong 11 khede the ting
Ting =6 én
» Tré hiomg trong T8 Mgy s cich 000

+ Teh hrong ngodi TCB

* Tel) drong ngosi 1 hee 1b

Wi i i sodt

éu clu 16 ngdin himg
Thanh todn e twydn

Hop g tign gik

Théng tis tal tro tharong mai

Khoan vay

Thtag wn phi

18 ourng cheedn shee)

(1 —

Tt ehodn this oty
Ting phi

[ ] @

Qe on o iy etk to

Xac thyc giap dich xem Tai ddy
(hyperlink dén HD x&c thuc)

v

0
°

o hwarg his fstmg (%) o Chaose Fike | No file chosen

56 tham chika
Tn thi Mol
S8 du hén b

35 Ut khadn

00900 000600000

Nhap Sé tham chiéu

Khoéng chon Khdng c6 tai
khoan thanh toan

Chon Loai ngoai té

Chon Tai khoan nguén

Chon Mua ngoai té néu cé nhu ciu
Chon Loai giao dich

Chon dé tai danh séch

giao dich

Chon @ @& hoan tat tai file
Nhap Noi dung chuyén tién
Chon Loai phi

Chon Tai khoan thu phi
Chon Thwec hién
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TiINH NANG DANH CHO NGUO'I TAO LENH

YEU CAU TRA SOAT

Tinh ndng nay gitp Quy khach yéu cau ngan hang tra soat cac giao dich da duoc thic hién
trén hé théng ngan hang dién tlr ctia Techcombank. Chon phan hé [Yéu cau tra soat].

TECHCOMBANK €3 ) 10aseane2 Q) |
Vi e ool

——

Mk ¢ 0 bk

Chapln ke L —

(] o o

i 1 g b

Thinh s Eie: b

Hop Mie s i

Thsag thy #y hawg
W)y

b}

Dich vungan hang trye tuyén Techcombank
© Banquyénthudc vé Nganhang Thuong ma b phanKy Thuong Vit Nam. Tt ca cac quyén duoc bao ho

1] Quy khéch nhép s6 giao dich clia Iénh
thanh toan can thwc hién tra soat.

Vi du:

Néu sé bt toan clia giao dich & trén sb phu la:
FT12094xxxxxxx\BNK thi quy khéach lwu y bé
bén ky tw cu0| clia bt toan 12 \BNK. S bt toan
quy khach can nhap dé thuc hién tra soat sé la:
FT12094XXXXXXX

o Chon thic hién dé& xem chi tiét giao dich
can tra soat

Lwu y: Tai budc nhap néi dung tra soat, khach hang nhap
tiéng Viét khéng déu va khong chira ky tw dac biét (vi du:
~1@#$"&*%). Tinh ndng nay khéng can xac thuc béng mat
khau va OTP.

Cam nang hwéng dan 61 ‘ b4



TINH NANG DANH CHO NGU Ol TAO LENH
THANH TOAN THUE HAI QUAN - LENH BON
Tinh nang nay gidp Quy khach thyc hién thanh toan thué, phi, 1& phi Hai quan truc tuyén.

Chon phan hé [Thanh toén trwe tuyén] - Chon dich vu 01 - Noép ngan sach nha nwéc
TECHCOMBANK €9

© 1800588822 Q) |

(FERSTEEETS -
Ty vis i Shod Thiants tods trwre seples - Ty Cut 43 Gesan -‘ - z x . .
Ma so thué cua cong ty
Bio ok th Kodey Thdeg ¥ e oo
Cuute e —© Q Nam dang ky cla to khai
Yéu chu tra s0bt Nomeangly [ ©
- A o7 @ 56 Knaicin thann toan
typ adng e gid T | @ Sau khi nhép day du thong tin
S — Q trén, QuyAkhacAh chon Thyc hién
Knosn vay de truy van thong tin thué/phi tr
Quinti Hai quan

Dich vungan hang trye tuyén Techcombank
© Ban quyén thuge vé Ngan hang Thuong ma cb phan Ky Thuong Vigt Nam. Tét ca cac quyén duge bio ho.
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TINH NANG DANH CHO NGUO'l TAO LENH

THANH TOAN THUE HAI QUAN LENH PON (TIEP THEO)

Hé thdng sé hién thi théng tin thué, phi lién quan t&i o khai ma Khach hang muén thanh toan.

18 TR hotrodaanhnghlep@
TECHCOMBANK € (oo AP 1 [ e

[FESTEEEL:
Truy vn thf Khodn Thanh todn it Quan . Lura chon hang mu: thanh todn A
Bio cio tai khodn
. Thang tn i
Chuyén khoin
You cha ua sadt st thidy a5
Wi dan 2sa0m50335 Tanan Conty 10 TOVOTA Vet
Thanh todn tre tuyén M3 B Hiquan PR Tén B Hai auan c’“““.él%’f::ﬁ.f"‘“;‘.’;“ .
— M chirang - e o a0 b i
Hop 8dng kn git Mbre 88 kith kb 014 Nady 330 kit khal 1305014
Thiing fin taf trg thurong mai 86 ke khal 10003732923 P
Hang muc thann todn 2

Thing tin khodn vay
Théng tin thanh toan

Quén J
o Lo thué H3 guan

W loai it hai " WEBR s goann san
2 QNP 000573273 L8 it 1k
Trang thii no -
Losithué Khoin Tiéumue Due e
Thog dur iy

[miepe | @

Dich vy ngn hang tryc tuyén Techcombank
Bain quyén thudc vé Nganhang Thuong ma cb phanky Thuong Viét Nam. Tét ca cac quyén dupe bao ho

Quy khach chon hang muc
can thanh toan

Chon tiép tuc dé thuwc hién cac
budrc tiep theo

Cam nang hwéng dan 63 ‘ b4



TINH NANG DANH CHO NGU Ol TAO

THANH TOAN THUE HAI QUAN LENH PON (TIEP THEO)
Nhap néi dung thanh toan va théng tin chuyén khoan.

TECHCOMBANK €9
[FESTEE=TS ’

@ ‘nd ™ °‘ Rhotradoannnghiep &
102430448858 thchoamt mn

Ty vin thi khodn Thani 03n Hi Ouan - Nvap 06 duna anh todn oin
Béo cio thi khoin

- Théng tintruy sin
kinalsstica 36 mam e Hareea00135 1

You cu tra soat 3 o 26009035 Téndonw Conaty a4 TOVOTA Visthom
M3 B HE quan ofPR Tén OV Hil guan Chi cuc MO Vaarh Phuc - Do thi duc
o vk s s e b ok
Thanh todn tyc teyén 3 chirrng 099 i o L]
e Nm Ging kit khal 2014 Nosie din k¥ 6 khal 13082014
Hop Ging Sn oM 561 khal 1o0sT3292
Thong tin tai tre thwong mai Hang muc thanh a1
Theg i thaeh toin
Thing tin khadn vay (
s 63 i P — [ —
Quin
Trang thit nr N ten
Lool thué Khoin Tidu muc v no Thanh tobn
L] [T v o e o 0
e ke o sor tos701 70701 057017
os vt o 2 vsmm0 s
o= [k 108 v ] o 5
L] Thusd v vé cnfing bén ghd v | 000 fsst ° o
on (] w So0n o 5
os L3 o0 0000 o 1]
S Yok o ) 2000 )
Tog dung, 10750856701 Téng anh tsn

Lt | @

© Dich vy ngan hang tryc tuyén Techcombank
Bén quyén hude vé Ngan hang Thirong ma cd phan Ky Thuong Viet Nam. TAt ca céc quyén duoc bao ho

LENH

Nhap sé tién ddng y thanh toan

sau khi kidm tra chi tiét hang

muc

Chon tiép tuc dé thyc hién cac

buwéc tiep theo

Cam nang hwéng dan
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TINH NANG DANH CHO NGU Ol TAO

THANH TOAN THUE HAI QUAN LENH BON (TIEP THEO)

d h hnghiep@
TECHCOMBANK €9 O 3ussss ©licvcsomminers,

[FESTEEERS

Truy vén tai khoan

B0 cao tai khoan

Chuyén khoan

Yéu cau tra sost

Hop ding tién goi

Thing tin téi trg thong mai
Thang tin khoan vay

Quén tr}

©

Théng tin chpin tidn
56 tham chiéu FTB082043475005 Ngdythanh lodn 23032018
Sétién 107,309,568 Loailién we
T khodn ngubn 1912794851118 > 0 Shovhiénts  VND 4024075508
i khodn ohi fatzzsiesiiie i) Thongtnahi  Nobichaybncri
i Béu Wi Quan td v
Tham chidu Hal quan MG 808200135 1
5418 knosn KBNN m
KBNw tha KB P oy - Virh P
Tén co quanthu cricic 1
Dii Béu khich hang cap nhat
Kz ioHK >
ke e verone | | @
Tén co quan thy Chi cu HQ inh Phuc - Dl thy
Wi dung chuyén tida

KEWN Phuc Yen - vinn

N9l dungthanh tosn ()

(Wi Kng i tiéng Vit khong diu)

Gl ez
Wi dung shuyin tidn bao gdem cie thong tin sau:
. M 56 thaé, 15 churong, Tiéu muc, 56 tin, S61 khal, Noby t& khal, M3 loa hinh

it s ks, 5 thu (16 ), gy nGp thué.

mocrien | (@)

Dichvu ngan hang e tuyén Techcombank
Bén quyén thuse vé Noanhang Thuong ma cd phan Kj Thurong Vit Nam. Tat ¢4 cac quyén dupcbio ho

LENH

Chon tai khoan ngudn trong danh
séch

Chon tai khoan thu phi trong danh
séch

Khach hang kiém tra lai thong tin,
néu khéng ding khach hang chon lai

Noi dung thanh toan hé théng tw
dong hién thi, néu sai khac, khach
hang diéu chinh dung yéu cau

Quy khach chon thwec hién va
nhap ma xéac thwc d& hoan tat
bwéc tao 1énh

Xéc thye giao dich xem Tai ddy
(hyperlink dén HD xac thuc)
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TiINH NANG DANH CHO NGU Ol TAO LENH

THANH TOAN THUE HAI QUAN - LENH LO

Tinh nang nay gitp Quy khach thyc hién thanh toan nhiéu t&r khai no thué, phi, 1& phi Hai quan
trwe tuyén trong 1 lan thue hién giao dich™

Chon phan hé [Thanh toan trwe tuyén]  Chon dich vu 04 - Noép ngan sach nha nwéc theo 16

TECHCOMBANK €9 () 1800588 822 () | [eiearymesn - . N
FESTE™T Khéch_hang chon biéu twong dé tai danh
sach giao dich

TIEAN} TOAN THED LOIAI DUAN

Trury i i kb

TS Khach hang chon biéu tuwong dé& hoan

Chea e Hash sein

e wigmes s o a thién tai danh sach giao dich
Tin Bl Choose o Ble chosen - ~ ~ > . .

Vu chu e s S [ gy - e Nhap m6 ta giao dich

Féu chu vl ngan hang oy ¥

i e gl ‘o Q Chon tai khoan nguon trong danh
Lo# @i kaodn N z

Harp Bding éin giK L ont ks sach

Theng tin t e thuesg mai ::";::‘ :“ &

e G Quy khach chon thwc hign dé

G 1 I - J

chuyén t&i budc tiép theo.
el b vad g by il i s Ll G

Trwong hop khach hang chwa
c6 mau thanh toan, khach hang
tai tai day

Dich vy ngan hang tryc tuyén Techcombank
© Ban quyénthuocvé Nganhang Thuong ma cd phan K3 Thuong Vit Nam. Tét ¢& cac quyén dugo bao ho.
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TINH NANG DANH CHO NGUO'l TAO LENH

THANH TOAN THUE HAI QUAN LENH LO (TIEP THEO)

[orsses

TECHCOMBANK €9 @) 1800.588.822 Q) | lriinsied

(FESTEEERS

Truy vin tal khods XAC MuAR THANN 100AR THEC LO W) GuAK

Béo céo 1 khoan
Chuyin hoin e e 0 Khach hang kiém tra lai thong tin
Yoa chutma soat trwdre khi xac nhan thanh toan

MG 1 A

Yéu cha 16 mgén hiag B
Chon raia

i Q Quy khach chon thyc hign va

thrn dbog e gk e . nhap mé& xac thwe dé hoan
Thoag ta i try Ewong esel Mol Tharbledn 1630431 5 tat buédc tao Iénh

Khoan vay e

Quan Gayhkach bei ot Vo o 302 5097 280 Xac thye giao dich xem Tai day

e § e T (hyperlink dén HD xac thuc)
e Néu théng tin chwa chinh xac. Quy
khéch chon thay déi dé chinh stra.
NE&u Quy khach tam dirng giao dich,
a chon hly bé dé tré vé man hinh
thyc hién.

Dich vy ngan hang trye tuyén Techcombank
©Bén quyénthudc vé Nganhang Thiomgma cb phén Ky Thuong Viet Nam. T&t ¢4 cac quyén o bdo hd
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TINH NANG DANH CHO NGU Ol TAO LENH
THANH TOAN KHAC
Chon phan hé [Thanh toan trwe tuyén] = Chon dich vu 03 - Bién lwc Viét Nam (EVN)

TECHCOMBANK €3 & ovsmnnzz O | St
ST e R T

[—— s P TR TUNER AL L T Wl %

Chon tai khoan nguédn trong danh sach

s o s

Nhap ma khach hang do dién Iwc cung cap

Sau khi nhap ma khach hang, hé théng tw
déng két ndi sang EVN dé truy van no hda
don. Thong tin dw ng cua khach hang dwoc
tw dong hién thi, khach hang chon héa don
can thanh toan

Hé théng mac dinh ndi dung thanh toén

Sau khi nhap day du théng tin trén, Quy
khach chonThwe hién

Xac thye giao dich xem Tai ddy
(hyperlink dén HD xac thuc)

Cam nang hwéng dan 68 ‘ b4



TINH NANG DANH CHO NGUO'l TAO LENH

THANH TOAN KHAC (TIEP THEO)
Tinh nang nay hé tro khach hang thanh toan héa don Tan Cang
Chon phan hé [Thanh toan trwe tuyén] >Chon dich vu 04 -Tan Cang

TECHCOMBANK €9 © 1800 s88.822 ) | Lz

Mioq Wy Boowg g toan
Khoan vay

G v

Thwe hién va nhap ma xac thwe dé hoan
tat bwoc tao 1énh

— Chon tai khoan nguédn trong danh sach
w——— o Nhap ma héa don can thanh toan

Fhsadi Sau khi nhap day da théng tin trén, hé
:.:u.::ﬁ Q thdng hién thj théng tin s6 tién can thanh

ngan hang tryetuyén Techcombank
Bén quyén thuge vé Ngan| ha gThucmgm; phénKy Thuong Vigt Nam. Tat ca cac quyén duge béo ho.
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TiINH NANG DANH CHO NGUO'l TAO LENH

MO TAI KHOAN TIEN GUI TRUC TUYEN

Chon phan hé [Hop dong tién guri] - [Tién gWi trwe tuyén]

Q) 1800580822 Q) | Lmenmpiners

TECHCOMBANK €9
(FESTEEETH W

Trisy win 181 Khodn

T ki e g it

Théng tin tai khoan tién gui truc
i~ tuyén dang hiéu lyc va dang cho

B i 1 Wi phé duyét, xem chi tiét/ stra/ x6a
ke i béng cac biéu twon T R
i chw s st 9 ong (X ) @

Fiis ca 0 ngAn libag
Thant tnan 11y tiyes

Harp g sl ikt

tién gl truc tuyén

» Thing S aap dhag n i

e i

oo |k O3 MEOWD LTINS Curayw. b 0w

Thang iin i3l i thisrng gl AN it AOH 1 Thaeg AN Neumey  Nelses Teod (&} |r .
] wig 10 1T ATE DL DR Teohd M % Qe

Khoda vy

Gudn 1y

Dichvy ngan hang trye tuyén Techcombank
©  Ban quyénthuge vé Ngan hang Thuong ma cd phanKy Thurong Viét Nam, Tat ca céc quyén due bio ho
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TINH NANG DANH CHO NGUO'l TAO LENH

MO TAI KHOAN TIEN GUI TRU'C TUYEN (TIEP THEO)

TECHCOMBANK ‘) () 1800.888.822 () | irimmarrsn
[FESTEEET
Tray i 28l khadn W mee 181 Khean 1 g i tupda = .. N .

Chon tai khoan trich no
Beo.cao tal knodn B A e "
Chisin Ko oot it i Nhap sb tién can gt téi thiéu 1 triéu/ 1
N ok b st | = o N a[{_so len can gui 1ol thieu rneu
S o e » lan gwvi
e ol 1o g g (e

i e

Thash tode trss tupde "Q —
e T U by
e g o i )

Shomihidkoben Chon ky han trong danh sach
Hep ddng thn ges
Tawnodn R ngs TEN 1M L8030 WNDLTETT.ROANS TH THU HEN

Chon tai khoan nhan gbc/laivao
ngay dao han

» Thiag 1 hop @3ng 50 gil :
o g

Thing tin 4éi trer hurng mai I
Thise Bds.

Khosan vay

Nhap Dién giéi giao dich
Quan ir|
Chon Thuwe hién dé& xac thuc giao
dich

Xac thye giao dich xem Tai ddy
(hyperlink dén HD xac thuc)

Dich vy ngan hang trye tuyén Techcombank
Ban quyén thuge vé Nganhang Thirong ma c phanky Thirong Vigt Nam. Tat ca cdc quyén drocbao hd
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TINH NANG DANH CHO NGU Ol TAO LENH

THANH TOAN KHOAN VAY
Chon phan hé [KHOAN VAY] - [THANH TOAN KHOAN VAY]

TECHCOMBANK €3

[FEsTEEERR

'@-ag;."sgmuu °|"”'

Chon Sé khé wéc can thanh toan

Try wiln 4 Khodn TC - Thamh foie kbatin ss~ Tau giao dich

Baocao sM khaae g b e s 2

g chiad i Mo oot Cl;non Thanh toén l&i va nhap So tiéen
:;:"Ls. i:mm it goc thanh toan.

i T iy ot i TR0 s N . . . x:
p—p— Leondn Hé thdng tw dong hién thj S6 tién lai
veu cho ot g g i ik P thanh toan va Téng géc/lai thanh toan
Tharh toén e tydn ° Ti kmin sguln s§m_ﬁ nmhizin o . "

) | Sdlaimis Téeg pictii horh fnie Amaoim Chon Tai khoan thu phi néu cé phi tra
e g kgl ;"'"'m'r-":n: e gh FREL:
i A UE 3

Thang tin a1 by thiromg mg

Shout brode T g WRD3AINE

P trk v budre han - #3003

no trwdc han

;i [ e | A a N
i L) @ Hé thdng hién thi lich tra no’ dwa trén S
» Thing tn K vy o el A Tl s khé wéc khach hang Iwa chon

e hETL 14 UNHEND.  LTRERED
o Tt b vy . R ] o
T Chon Thye hién dé xéc thyc giao dich
Lt 1 o L N °
SR oW e
® o Rkt
P o
“ SRR
amrim AETIT TIPSR I
L o 100 300
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TiINH NANG DANH CHO NGUO'| DUYET LENH

DUYET GIAO DICH

Phan hé nay dwoc ap dung cho vai tro Duyét giao dich trong doanh nghiép. Chon

phéan hé: [Duyét giao dich]

Sau khi nguoi Tao Igfenh hoan thién giao dich, ngudi Duyét 1énh can tién hanh phé duyét dé hoan tat ‘giao dICh
Bao gém: Chuyén #ndon; Chuyén khoan theo I6/lvong; Thanh toan hoa don; Ban ngoai t&; Chuyén tién quéc té,
Chuyén ngoai t& trong nuéc, Tra lwong ngoai té theo 16, Y&u cau tra soat...

TECHCOMBANK €3

[FEST=TS Hé thdng sé hién thj danh séch tat ca

aprsiepers I o Q cac lénh dang cho phé duyét theo ting

B40 cho thi Kiodn |Oa|

Curitgieo dich hesiolthoed outens W i

ikl e Dé& phé duyét giao dich, Quy khéach

e D chon Duyét theo chi tiét hoac Duyét
nhiéu lénh

i by

(*) Duyét théq Iénh chi &p dung v01 loai giao
dich Chuyén tién don — VND, Yéu cau tra soat,
Thanh toan truc tuyén va Chuyén tién nhanh

Luuy: 247
) Phé duyét Iénh can it nhat 2 nhém theo yéu cau cta luét ké toan:

+ Nhém Ké toan trudng hodc ngudi duoc uy quyén

« Nhém Cha tai khodn, nguoi dai dién hop phap ctia chi tai khodn, hodc ngudi duoc uy quyén
= Riéng géi 2 chir ky, nguoi tao Iénh ciing can phai thuéc 1 trong 2 nhém néu trén
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TiINH NANG DANH CHO NGUO'l DUYET LENH

DUYET GIAO DICH (TIEP THEO) — DUYET THEO CHI TIET

TECHCOMBANK €9

B céa thi khode

Duydt gieo dich

Hom bt gin e Quy khach Iwa chon Duyét theo chi tiét
Thong 5 601 roy thiromg mat ctia Loai giao dich dang can phé duyét

Thiing tin khoan vay

i G et 140 Tuektien ot oy . . . . N ~
ey = ek e Quy khach lya chon giao dich can phé
Srut * Detsmandd e duyét. Lua chon nit § dé thuc hién phe
i st 5 Duttias on e duyét giao dich
§ Trah o ki vy Lo B U Loent foyg oiv bt
T Trupde ngeaish vong rrke. = T3 Cedveacy i

Bk i ks g e s chcemsank
£ g e e fin

TECHCOMBANK €9
(FESTEEED]

Truy vin tél khadn

B0 cha 1Al khadn
MEgandges  Low poedicn

Duyét piao dich

Hop dhng tén g 1 HEOWOE DFT2ZE0M0H  Copin g Siorg TOE WSS usD i ] T35 T0RER0 L A

Théng b 1 fror thiromg mat Z MRS DFTHOTHNG  Chipte =g ngosi TCE 50003009 usD ooz USDIGEE  BSeEREED [ »

i R 3 HE0W0: DFT2RIBNGIS CrodssguaiRgTCE  ISISSNENIRN LS oot USDLI0 ISR = Yl »
a oz o = us oo NDIBLA ESESISEES. e »

Quan
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TINH NANG DANH CHO NGU'OI DUYET LENH
DUYET GIAO DICH (TIEP THEO) — DUYET THEO CHI TIET

TECHCOMBANK €9

() 1800.588.822 ) | [oredomiaurieon

e Quy khéch kiém tra céc théng
tin lién quan dén lénh chuyén

Truy vén 13 khodn Chiyén ngaal t rong mete - Fhi doyét

.| .
= tién
BAo cotal khodn Théagtin e kandn e . . - s oia
e 55 pam ik sy it V6i cac giao dich Ban ngoai té,
: - Laai ngoai i =4 tidn trvanh tndn a x " N
i o 8 5 e T b g 5 T — Chuyén tién quéc té, Tra luong
Théng tin 11 tro threng mal Thaag fin phi ) -~ ngoai té theo 16 c6 Mua/Ban
Log ohi ng o I3 n -
Théng tin khoan vay ) Taidpmiin s 54 0 £5 kradn thu phi ngoai té, Hé théng tw dong cap
: L G o me w4 e il iR A
Quin i Logi = dich nhat ty gia tai thoi diém duyét
143 ngLin husdng
55 13 khodn . . N > 5 .o
—————— glfto dich va s.u’ dung ty gia nay
Tén ngods iy muting dé thyc hién giao dich
[VIE T TECMULLGITAL AND
rinrgioring  [[TPERCIAL DAY SToce b )
Q Quy khach nhan Thwe hién va
A xac thwe dé& phé duyét giao dich.
hudy test Live A3 hoan tra A8
*Nii g e o | F27° | Xac thye giao dich xem Tai ddy
= (hyperlink dén HD xac thuc)
Moo, | e
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TINH NANG DANH CHO NGU'OI DUYET LENH
DUYET GIAO DICH (TIEP THEO) — DUYET NHIEU LENH

TECHCOMBANK 49 ©@ 1800588822 Q) | =

© Quy khach chon Duyét

Gm nhiéu lénh
B0 ca0 tai KNode
Dupdt gieo dich
wowcira i i @ Hé théng hién thi toan bo
TIOND B4 131 117 TIFOTG M1

Théing tin khoan vay

giao dich cho duyét

Qi 1

e Chon Thuyc hién dé Duyét
giao dich.
Quy khéach c6 thé duyét 1
hoac nhiéu giao dich bang
céch lwa chon vao biéu

twong:
e U
B e 00 Aoy . . ; N
Dorhiee dib Xéc thye giao dich xem Tai ddy
Wap Mg Sin g

(hyperlink dén HD xac thuc)

TAS 1 84 1y eh g e

Thony e dbesne vy gt oww

Quinef B 7 WAOD ADCHIED) MM RAB DD i

B ¢ SWOIT ACDRINES WM T8 VD WCIMICI SOENGANTIS
B9 & mann AOTHINET LNeH T VIO T

18 ¢ mum ADGIIIG Lsm T8 AYD R
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TINH NANG DANH CHO NGU'OI DUYET LENH
DUYET GIAO DICH (TIEP THEO) — DUYET LO VNP TRONG TCB

Lwu y kiém tra Tén ngwei thu hwéng trong TCB danh cho Ngwei duyét 1énh

Duydt GO thaan zoan 19

# poe

1t thanh tosn thee 10
#0012

P e Ve lel Lewd

1 TEST LGNS THONG TCH LLOXT ICCOUNT | 0
T TESTLUOND THONG TS LI ACCEUNT 3 ]

e
A Ve T e cie pde S ol 1)

ammmuumm«mmm

Quy khéch chon File giao
dich can duyét

Chon biéu twong ¥

dé Duyét giao dich.

Quy khach kiém tra thong tin Tén
Ngwoi thu hwéng tai TCB. Neu
c6 sw sai khac, Quy khéach tra
lai giao dich d& Ngwoi tao Iénh
Huy giao dich va Upload lai File
méi

Théng tin khép dang, Quy

khach chon Duyét dé Duyét
giao dich trong file

Xéc thye giao dich xem Tai day
(hyperlink dén HD xac thuc)
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TiNH NANG DANH CHO NGUO'| DUYET LENH

DUYET GIAO DICH (TIEP THEO) - Duyét mé Tién guvi true tuyén.
Chon phan hé [Hop dong tien gwri] - [Tién gri trwec tuyén]

| sechcombark com.vn

Ry Ty S TRe D NGTE e [>)

TECHCOMBANK €9 e T = e (1)

Truy vin ti khodn Téi Whodn b gii v tedn -
B0 cée il khein Chon duyét giao dich
Duyt giau dich i SACh tas Kb 0 GOt I toyin

Hop dong nen qin Situkhoin ¥ sduagbe Ky hen

» Théng tin hop ding 1 gin TeS01co001ER N0 1000000000 TTda 05 95900 23030te Jeazts DO (Q

REARES TKtid i e 1l - Ch ot
6ng tin 13i trg thwony y Lilsult  Woiybitdku  Noiykéthix  Trang thii

Thong tin khodn vay Anens00mts wo 10000000 1M s

noane  zamsae crvanie-ue chinév »
Quin i aneosierss wo wmpo0 w08 Zwia0 0IEDIE CwdnHoe | Chiséty B
aneoo21eres o oo W 05 oo somane B I R o
AoRsazn wo 1,000 1M s MOwE AR08 Cwank-Md | by 9
Dich vungan hang trye tuyén Techcombank

B quyén thuge vé Ngan hang Thurong ma cd phan Ky Thurong Viet Nam. Tat o4 cac quyén dupo bao ho

Tri i 4o Kh o Duyét giao dich tién gii trwc tuyén am) Chon 'I:hwc hle’n va Xac
PR thwe dé hoan tat giao dich

Béo céo tai khodn ¥ :

TKntp gét 1912734835106 56 du higntai YhD7 196,607 479.00

Duyét giao djch TENTK VND-1001-TK 1912794885108

Hop déng tidn gii Loai tién o sétbngéc 100000000
; Mady i 23032018 Kj han e Xé&c thye giao dich xem Tai ddy
» Thaing tin hop ddng tién giri Lai sudt s

(hyperlink dén HD xac thuc)

Bén ngdy d4o han Bong TH.LEi va ofc chuyn véo TH dui déy

g é TK d40 hal 1912794885106 TénTK WND-1001-TH 19127848851108
‘ Théng fin tai trg thwong mai Th °

b 4
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HUONG DAN XAC THUC GIAO DICH

XAC THUC GIAO DICH BANG SMART OTP
TRUONG HQP XAC THWC GIAO DICH KHONG TRU'C TUYEN

Xiie thise gisn dich

Lwu y 1: Xac thwec khéng truc tuyén

1. Mé giao dich Id s6 duy nhédt duwoc sinh ra bdi hé théng F@st Ebank cho

tirng logi giao dich tai chinh cua Techcombank.

2. “Xdc thwe sé hét hiéu lwc sau 2 phat” |a trang thdi thdi gian cho x& ly xdc

thuc duwoc tinh tir thoi diém hién thi Mé giao dich.

* Thai han xdc thue da hét thi hé théng quay vé man hinh khéi déu giao
dich ctia ngweéi ding tao hodic duyét.

3. Tinh ndng Xdc thue trwe tuyén khéng dp dung cho Khdch hang dang s

dung token néng cao (Advance hard token).

Lwu y 2: Néu nhdp PIN sai tai ('ng dung Smart OTP sé canh bdo “Mé xdc
thuc khéng hop 1é”

Néu Quy Khdch nhép PIN sai tai t'ng dung Smart OTP lién tiép 5 Ién sé bj
khoa Token/OTP. Pé nghj Quy Khdch lién hé véi hotline dé dwoc hé tror
va tw vén.
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HUONG DAN XAC THUC GIAO DICH

XAC THUC GIAO DICH BANG SMART OTP
TRUONG HOP XAC THU'C GIAO DICH KHONG TRU'C TUYEN [TIEP THEO]

Quy Khach mé ng dung Smart OTP dé Iyra chon token/Tén truy cdp mong mudh tai phan Danh sach token E dé sinh ma xac thyc cho giao dich.

o Quy Khach Iya chon nhap Ma giao dich hodc quét QR
Code.

9 Quy Khach nhap ma PIN.
« Poéngylya chor.

* Xéa PIN lya chor

* Huy Ia tir chéi x4c thuc “

« Quén PIN huéng dan I&y lai PIN méi
@ oo tnivaxicthuc (OTP)

Quy Khach nhdp Ma xac thye (OTP) vao man hinh xac thuc
giao dich trén F@st Ebank. Lwa chon ndt “Xac thue”

6 Hién thi théng tin giao dich thanh cong trén F@st Ebank

I Lwuy2: Lya choE dé quay vé danh sdch token |

(=== 20882602

s oy il
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HUONG DAN XAC THUC GIAO DICH

XAC THUC GIAO DICH BANG SMART OTP
TRUONG HQP XAC THWC GIAO DICH TRU'C TUYEN

o Quy Khéch lya chon “Xac thue trwe tuyén”, hé théng sé glri thong tin
giao dich ti thiét bi dang cai dat &ng dung Smart OTP (TCB OTP).

Lwu y 1: Xdc thue truc tuyén

1. Mé giao dich la sé duy nhdt dwoc sinh ra béi hé théng F@st

Ebank cho tirng logi giao djch tai chinh ctia Techcombank.

2. “Xdc thuwe sé hét hiéu lyc sau 2 phut” d trang thdi thoi gian che

Xt ly xdc thue dwoc tinh tir thoi diém hién thi M giao dich.

 Thoi han xdc thue dé hét thi hé théng quay vé man hinh khé'i déu
giao dich caa ngwei diing tao hodc duyét.

3. Lwa chon Xdc thwe truc tuyén

 Thoi han xdc thue (2) sé dirng dém nguoc khi hé théng ché théng
tin phén héi tir Smart OTP

* Théng bdo két qua giao dich trén F@st Ebank ngay khi nhan
dwoc théng tin xdc thyec tir Smart OTP gdi tdi.

o Lwu y 2: Néu nhdp PIN sai tai trng dung Smart OTP s€ canh bdo
“Md xdc thuc khong hop 1€”

e Lwru y 3: NEu hé théng khéng nhdn duoc sw phdn héi ndo sau
khodng thoi han nay thi sé hién thj théng diép “Qud trinh xdc thuc
giao dich khéng thanh céng. Vui long thi lai !”.
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HUONG DAN XAC THUC GIAO DICH

XAC THUC GIAO DICH BANG SMART OTP
TRUONG HQP XAC THU'C GIAO DICH TRUC TUYEN [TIEP THEO]

Quy Khéch s& nhan dugc canh bdo “Ban c6 mét giao dich dang ché xi Iy “ tir Trung tdm théng bdo cta hé diéu hanh 10S/Android

Lwu y: d6i véi cac thiét bj di dong khong cai dit Mat khau & bao mat (Android) / Touch ID & M4t ma (10S), Techcombank

khuyén cdo Quy Khéch cai d3t tinh nang nay dé dam bdo an toan, bdo mat dit ligu.

Tai man hinh théng bdo cé giao dich che x{ ly, Quy

Khéch Iya chon vao théng bao dé tiép tuc m&

thong tin giao dich.

Quy Khéch lyra chon nit Xem dé xem truyc tiép chi tiét thong
tin giao dich.

= Magiao dich I tham s& tai man hinh xc thyc nhu tai buéc 3.

= Thei han xéc thue s& hét higu luc Itrong khoang 30 gidy.

= Lya chon nit Hiry dé tir chéi xéc thyc giao dich.

Ho&c Quy khach lya chon ndt Xem sau dé quét Van tay d6i
vai truong hop Quy Khach da thiét 1ap tinh nang nay trong
phan “Cai ddt xem théng tin giao djch” tai trang 14.

Luru y 1: Néu thiét bi khong thé nhén dién dugc Van tay trong 3 an quét. Quy
Khdch vui Ing téit chifc nding ndy trong phéin Cai dt xem théng tin giao djch.
Lua chon ndt Chap nhan sau 5 gidy dé xac thuc théng tin
giao dich. Théng tin giao dich s& (ng vdi tirng loai hinh thirc
giao dich trén hé théng F@st Ebank.

Quy Khach nhap ma PIN va lya chon 4.

®©0o 6 00

* Pongylua chor.
* Xéa PIN lya chorn m
« Hay |2 tr chéi xac thyd
*_QuénPIN huong dan Iﬁx lai PIN méi
Lleuy2:
= Néu Quy Khdch nhdp PIN sai lién tiép 5 lan sé bj khda Token. D& nghj Quy
Khdch lién hé vdi hotline dé duc hé tro' v tw vén.
= Lya chon nit Hiy dé tir chéi xdc thu giao dich.

Quy Khéch s& nhan dugc théng bao két qua giao dich tai
man hinh trén F@st Ebank.

vt e e AT TETT e she
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HUONG DAN XAC THUC GIAO DICH

XAC THU'C GIAO DICH BANG TOKEN NANG CAO

Sau khi nhap day d0 théng tin & céc budce tao giao dich, tai man hinh Xac thuc giao dich, hé théng hién thi S6 tham chiéu nhu
sau:

Wéc: Hue ghao dich o Quy khéch st dung S8 tham chiéu dé nhap lén Token

dé 18y Ma xac thuc (OTP)

Quy khéch nhan phim OK dé khéi dong thiét bj

ek ¢

Quy khach st dung céc phim tir 0 dén 9 dé nhap ma PIN da
thiét 1ap trén Token. Sau dé, Quy khach nhan phim OK dé
xac nhan

Token hién thi man hinh SELECT. Quy khach nhan phim 2 dé di
dén man hinh nhap & tham chiéu dé l1ay ma OTP

e L

Quy khach nhap S6 tham chi€u va nhan phim OK

Token hién thj ma OTP (M3 x4c thuyc) dé xac thyc giao dich trén F@ST
Ebank

Nhap ma OTP trén F@st Ebank dé hoan tat Xac thuc giao dich
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F@ST EBANK

Gf 5[[[1] ﬂ@?!
[:\, E [}
AN TOAN TOI VU TIET KIEM DE DANG DICH VU
VA HIEU QUA THOI GIAN TRONG DA
BAO MAT TAI CHINH GIAM THIEU SU’DUNG TIEN iCH

CHUNG TU

www.techcombank.com.vn
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Hay lién hé voi ching toi dé duoc phuc vu tbt nhat

TAI CAC CN/PGD CUA TECHCOMBANK TREN TOAN QUOC HOAC CAN BO QUAN LY KHACH HANG
DOANH NGHIEP

Hotline: 1800 588 822 (trong nwéc)/ 84 24 3944 6699 (quéc té)
Email: hotrodoanhnghiep@techcombank.com.vn
www.techcombank.com.vn



