TECHCOMBANK " PHIEU YEU CAU TRQ GIUP/ REQUEST FORM

(Ap dung @sivaéi The Ghi No'Quac té Techcombank Visadanh cho Khachhang Té chuic /
Applicable for Techcombank Visa Business Debit Card)

Ngay/ date ........ Joidiiiiiin.

Kinh giri: Ngan hang Thwong mai Cé phian K§ Thwong Viét Nam — TECHCOMBANK
Attn: Vietnam Technological and Commercial Joint-stock Bank

A.THONG TIN KHACH HANG TO CHUC /| CUSTOMER’S INFORMATION

Tén Khéch hang té chac™ / Business Customer Name:

Ma khach hang tai Techcombank */ CIF at Techcombank:
Ho va tén Ngudi dugc uy quyén sirdung Thé (chiz in hoa)*/ Full name of Authorized Card-user (block letter):

S6 thé/ Card number

B. THONG TIN YEU CAU TRQ GIUP / DETAILS OF REQUEST

(") KhoaThe tam thoi/ Card suspension (_)Déng Thé vinh vién/Card cancellation () Mé Khéa The/ Unlock card

[0 Cap lai EPIN
LY A0/ REASON oot o e e e e e e e e e e e e e e e e

Phat hanh lai thé / Card replacement
" Do nhu cau Khéach hanglA: Customer’s discretion

" Do Thé hét han/Card expiration

" Do mat Thé/Card lost

" Do hét han Han muc thau chi/ OverDraft Limit expiration

Note: Néu Quy Khach hang muén yéu cau thay doi thong tin thé dugc phat hanh lai, vui long danh dau chon
Thay doi tinh nang Thé va dién thong tin wong ung / If the Customer wishes to change some information on the
renewed/ replacement card, please select "Change the Card feature™ and then fill in the information.

Thay ddi tinh ning thé / Change the Card feature
O bang ky tinh ndang thanh toan qua Internet / Register for Internet payment

Kich hoat tinh nidn Khoéa tinh nan
g
Enable Disable

OThay d6i han mitc giao dich Thé / Change card transaction limit

Ngay hét hieu lyc

cua han mac mai /

Expiry date of the
limit

Ngay bdt dau hiéu luc
cua Han mac moi/
Start date of new limit

Giatri han muac / Limit

Loai han muc / Limit Type value

Téng han mac thanh toan trong
ngay / Total daily payment limit

Téng han muc thanh toan trong
thang / Total monthly payment
limit

TCB Public Document
M4 hiéu: MBO3A-QT.CARD/31 Lan ban hanh/sta d6i / Version: 01/00 1/4



TECHCOMBANK " PHIEU YEU CAU TRQ GIUP/ REQUEST FORM

(Ap dung @sivaéi The Ghi No'Quac té Techcombank Visadanh cho Khachhang Té chuic /
Applicable for Techcombank Visa Business Debit Card)

Han muac khac (néu r6 loai han
murc) / Other limit (please specify
limit type)

i. Dbivéi moi thay d6i vé han mic giao dich thé, Quy Doanh nghiép vui long dién thém théng tin tai
truong Tong han mac thanh toan trong ngay,thang / Regarding all changes in the Card Transaction
Limit, please fill in the field: Total daily, monthly payment limit.

ii. Cac han muc thanh todn khéc ludn phai nho hon hodc bang Téng han mic thanh toan trong ngay, Tong
han muc thanh to&n trong thang/ Other payment limits must always be less than or equal to Total daily
payment limit, Total monthly payment limit

Lay thé bi nuét tai ATM / Retrieve Card swallowed by ATM
vao luc/ time ......ccoooe e, ngay /date .../ .../ ...

Pé nghi nhan lai Theé tai Techcombank Chi nhénh/Phc‘Jng Giao dich/ We would like to receive the Card at
Techcombank Branch/TS .................

Cac yéu cau khac (Vui long ghi rd) / Other request (Please spemfy)

Po6i véi cac yéu cau trg gilp c6 ap dung phi, Techcombank dwoc phép tw dong thu tir tai khoan sé / For
requests with applicable fee, Techcombank is authorized for automated fee collection from account number:

C. CAM KET CUA KHACH HANG TO CHUC / STATEMENTS OF CORPORATE CUSTOMER

1. T6i/Chlng tdi cam két nhiig thong tin néu trén 1a ding sy that va chinh xac. /I/ We undertake that the
information provided above is accurate and truthful.

2. Khi phat hanh lai Thé, T6i/Chung téi dongy véi viéc mo mic dinh tinh ning thanh toan online qua Intemet
cho Thé, trir khi duoc dang ky khac di trong muc B; khi giao dich qua Internet, T6i/Chung toi da doc, hiéu rd
va @dngy thyc hién theo dung quy dinh giri mat khau mot lan qua dién thoai di dong cua Techcombank. /
When the Card is renewed/ replaced, I/We agree that the feature for online paymentvia Internet shall be
activated by default, unless otherwise registered in section B; when conducting transaction via the Internet,
I/We have read, understood and agree to Techcombank’s procedure for sending OTP to my/our cell phone.

3. T6i/Changtéi cam két chiu trach nhlem vé moi rii ro (néu Scan QR code dé truy cap
c6 phéatsinh) lién quan toi cac yéu cau trg giup da dé nghi bo Dieu khoan & Dieu kien chune
Techcombank thuc hién. / I/We undertake to bear all
responsibilities for the risks (should they arise) related to
the requests we made to Techcombank.

4. Chung t6i x4c nhan da dugc Techcombank cung cap, giai
thich, da doc, hiéu & va hoan toan déng y noi dung Ban
Diéu khoan va biéu kién chung vé San Pham va Dich vu
danh cho Khach hang té chic tai Techcombank (sau day
goi 14 “Piéu khoan va biéu kién chung”) dugc ding tai trén Sean OR cox
trang dién tir chinh thuc ciia Techcombank hoic scan QR General Terms &
code dé truy cap va Ban Diéu khoan va Piéu kién chung -
nay s& 1a mot phan khong thé tach roi caa cac thoa thuan,
hop ddng, dangky, hodc dé nghi sir dung san pham vahoic
dich vu ma chdng t6i ky, ky két véi Techcombank, ¢ gia
tri phap ly rang budc ddi véi ching toi./ We acknowledge
that Techcombank has provided and explained to us the
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(Ap dung dsivéi Thé Ghi No'Quac té Techcombank Visadanh cho Khachhang To chuic /
Applicable for Techcombank Visa Business Debit Card)
General Terms and Conditions regarding Services and
Products for corporate & institution customers at
Techcombank (hereinafter referred to as the "General
Terms and Conditions") and that we have read, understood
and fully agreed to the same as posted on Techcombank’s
official website and agree that the General Terms and
Conditions will form an integral part of all
contracts/applications/requests for provision of services
and products that we will sign with Techcombank and are
legally binding on us.

Nguwoi Pai Dién Hop Phap Ciia Chi Tai Khoan Nguwoi Puwoc Uy Quyén Sir Dung Thé
Account Signatory Authorized Card-user
(Ky va ghird ho tén, chirc vu, déng ddu / Full name  (Ky va ghi rd ho tén / Full name and signature)
& signature, title, company’s stamp)

Ho va tén / Full Name Ho va tén / Full Name

Chuc vu / Title

PHAN DANH CHO TECHCOMBANK / FOR TECHCOMBANK ONLY

Ngay gio nhan hd so tir khach hang/Date | Ngay gid nhan hé so tir CVKH / Date and | Ngudi dai dién

and time of receiving dossiers from the | time of receiving dossiers from RM/SRM: Techcombank
Customer: Techcombank’s
X A Y : Representative
«  Dbongy/ Accept ¢ Tuchoi cung cap dich vu/ Reject (KY, ghi 6 ho tén,
Ly do tir chéi/ Reason for rejection: chuc vu / Full

name and
signature, title)

Nguwoi nhan hdé s Giao dich vién /  Kiém soat vién/

(RM/ SRM)/ Dossier  Teller Controller
receiver (Ky, ghird hotén/  (Ky, ghird ho tén/
(Ky, ghird ho tén / Full name and Full name and
Full name and signature) signature)
signature)
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