TECHCOMBANK €®

PIEU KHOAN VA PIEU KIEN PHAT HANH VA SU DUNG
THE GHI NQ QUOC TE TECHCOMBANK VISA DANH CHO KHACH HANG TO CHUC

TERMS AND CONDITIONS FOR ISSUANCE AND USE OF
TECHCOMBANK VISA BUSINESS DEBIT CARD

Diéu khoan va Diéu kién Phat hanh va Sir dung Thé Ghi N¢ Quéc té Techcombank Visa danh cho Khach hang Té chirc
(“Piéu khoan va Piéu kién Thé Ghi No KHTC”) nay bd sung cho Diéu khoan va Piéu kién chung vé San Pham va Dich
vu danh cho Khach hang té chtrc tai Techcombank va cac vin ban stra ddi, b sung néu c6 (sau day goila “Piéu khoén
va Piéu kién chung”). Trir khi dugc quy dinh khac di, trudng hop ¢ bat ky ndi dung nao tai Diéu khoan va Piéu kién Thé
Ghi Ng KHTC nay khong nhat quan véi Diéu khoan va Diéu kién chung va Dé nghi kiém Hop dong Mo, Sir dung Tai
khoan Thanh toan va Dich vu d4i véi tai khoan thanh toan cia Khach hang T6 chirc (“KHTC?) tai Techcombank lién quan
dén viéc KHTC sir dung Thé Ghi No KHTC thi Diéu khoan va Diéu kién Thé Ghi Ng KHTC nay s& dugc wu tién ap dung

This Terms and Conditions for issuance and use of Techcombank Visa Business Debit Card (“T&C for Business Debit
Card”) supplements the General Terms and Conditions regarding Services and Products for Organizational customers at
Techcombank and its amendments if any (hereinafter referred to as the "General T&C"). Unless specified otherwise, if
any term in this T&C for Business Debit Card is different from any term in the General T&C and the Account opening and
operating services application and agreement, then this T&C for Business Debit Card shall prevail.

PIEU 1. GIAI THICH TU NGU

ARTICLE 1. DEFINITIONS

Trong Piéu khoan va Diéu kién Phat hanh va Sir dung Thé Ghi No Qudc té Techcombank Visa danh cho Khach hang To
chire (“Piéu khoin va Piéu kién Thé Ghi No KHTC”) nay, nhiing tir ngit dudi day duoc hiéu nhu sau:

In this Terms and Conditions for issuance and use of Techcombank Visa Business Debit Card (*“T&C for Business Debit
Card”), the following terms shall be construed as follows:

1.1. Dé nghi kiém Hop dong Phit hanh Thé Ghi N¢ Quéc té KHTC danh cho Khach hang Té chire/ Pé nghi
kiém Hop ddng Thé Ghi No KHTC la thoa thuan vé viéc phat hanh va sir dung Thé Ghi No Qudc té
Techcombank Visa danh cho Khéach hang T6 chitc dugc ky gitta Techcombank va KHTC.

Application and Contract for issuance and use of Techcombank Visa Business Debit Card/ Application and
Contract for Business Debit Card is the agreement on the issuance and use of Techcombank Visa Business Debit
Card that is entered into by and between Techcombank and the Corporate Customer.

1.2. Thé Ghi No KHTC/ Thé la Thé Ghi N¢ Quéc té Visa do Techcombank phat hanh cho KHTC dé thyuc hién céac
Giao dich Thé trén S8 du kha dung cua Tai khoan ciia KHTC tai Techcombank dugc két ndi v6i Thé theo dé nghi
ctia KHTC tai D& nghi kiém Hop dong Thé Ghi Ng KHTC. Thé ghi no va tai khoan thanh toan lién két vai thé co
thé tich hop thém tinh ning thiu chi trong truong hop Khach hang co dang ky va dap tmg di diéu kién dé duoc
cép han mtrc thau chi theo quy dinh ctia Techcombank;

Business Debit Card/ Card is the Visa Business Debit Card issued by Techcombank for the Corporate Customer
so that the latter can conduct Card Transactions using the available balance of the Customer’s Account at
Techcombankthat is linked to the Card as per the Customer’s request at the Application and Contract for Business
Debit Card. Overdraft feature is available to link with Business debit card for registration once customer satisfies
Techcombank’s internal regulation on overdraft limit granting.
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1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

Chi Thé 1a KHTC dugc Techcombank cung cép thé dé sur dung, bao gdm Chi1 Thé Chinh va Chu Thé Phu.

Cardholder is Corporate customer provided with card for use by Techcombank, includes the Primary and
Supplementary Cardholders.

Chii Thé Chinh/ KHTC hoic Khach hang 1a Khach hang T chtrc diéu hanh Tai khoan thanh toan ¢d théng tin
néu tai phan mé dau ciia P& nghi kiém Hop dong Thé Ghi No KHTC. Nguoi dai dién hop phép ctia Chu tai khoan
hoic Nguoi duoc iy quyén hop 1¢ (duoc néu tai D& nghi kiém hop dong ma, st dung tai khoan tai Techcombank)
1a nguoi st dung thé chinh va chiu trach nhiém vé viéc sir dung thé v6i Doanh nghiép (“Nguoi duoc iy quyén sit
dung thé chinh”)

Primary Cardholder/ Corporate Customer or Customer is the Corporate Customer operating the current
account, whose information appears at the beginning of the Application and Contract for Business Debit Card.
Account signatory or valid Authorized person (mentioned in Application and Contract for account opening, use
at Techcombank) is primary cardholder and is responsible for card use towards Corporate customer (*‘Authorized
primary card-user”)

Chii thé phu: LA can bo nhan vién cia KHTC duoc Chu thé chinh uy quyén/chi dinh sir dung thé phu. Chu thé
chinh cam két bang vin ban v6i Techcombank thyc hién toan bd cac nghia vu phat sinh lién quan dén viéc sir
dung thé phu theo Dé nghi kiém Hop dong phat hanh va sir dung Thé ghi no qudc té Techcombank Visa danh cho
khach hang t6 chirc. Chu thé phu chiu trach nhiém vé viéc sir dung Thé véi Khach hang to chic.

Supplementary Cardholder is staff of the Corporate Customer authorized/ assigned by Primary cardholderto use
the Card in compliance with the regulations of the law and TCB . All obligations arising from card transactions
by such Authorised Card-user shall be fulfilled by the Corporate Customer inwriting in accordance with the T&C
for Business Debit Card. The Supplementary cardholder is accountable to the Corporate Customer of his/ her use
of the Card.

Tai khoan la tai khoan thanh toan béng déng Viét Nam do KHTC m¢ tai Techcombank vai muc dich thuc hién
cac giao dich thanh toan va sir dung cac dich vu tai khoan do Techcombank cung cap duoc két ndi voi Thé theo
dé nghi cia KHTC tai D& nghi kiém Hop dong Thé Ghi Ng KHTC.

Account is the current account in Vietnam Dong opened by the Corporate Customer at Techcombank for the
purpose of conducting paymentstransactions and using account services provided by Techcombank. Thisaccount
is linked to the Card upon request of the Corporate Customer at the Application and Contract for Business D ebit
Card.

Piéu khoan va Piéu kién chung vé San Phim va Dich vu danh cho Khach hang t6 chirc tai Techcombank
1a cac diéu khoan va diéu kién vé mé va sir dung tai khoan tai Techcombank dinh kém Dé nghi kiém Hop dong
Mo, St dung Tai khoan Thanh toan va Dich vu ma KHTC da ky két voi Techcombank.

General Terms and Conditions regarding Services and Products for Organizational customers at
Techcombank isthe terms and conditions on account opening and use at Techcombank attached with the Account
opening and operating services application and agreement that the Corporate Customer has entered into with
Techcombank.

S6 duw kha dung: La sO tién c6 trong Tai khoan thanh toan ma KHTC c¢o thé sir dung dé thyuc hién cac Giao dich
Thé tir Tai khoan thanh toan, bao gdm sb tién c6 trong Tai khoan thanh toan sau khi trir di: (i) s6 du tdi thiéu, (ii)
céc khoan tién bi tam khoa hodc phong toa, (iii) cac khoan phi va nghia vu tai chinh khac cia KHTC ddi véi
Techcombank. Trudng hop Khach hang sir dung Thé ghi no lién két voi han mire thau chi, S6 du kha dung bang
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1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

sO du trén Tai khoan cOn lai dd bao gdm han mtrc thau chi ma Khéch hang duoc cap (néu c6) sau khi trir di cac
khoan phong toa/tam khoéa trén Tai khoan cua Chu thé.

Available balance: is the amount available in the Current Account that the Corporate Customer can use for Card
Transactions fromthat current account; inclusive the balance in the current account after deducting: (i) minimum
account balance, (ii) amounts blocked or frozen, (iii) Customer’s fees and other financial obligations to
Techcombank. In case the Customer uses a Debit Card linked to an overdraft limit, the available balance is equal
to the balance on the Remaining Account including overdraft limit approved by Techcombank (if any) after
deducting the blockade/temporarily locked amounts on the Cardholder's Account

Nguoi Pai Dién Hop Phap Cia Chi Tai Khoan/Ngudoi Pai Dién KHTC la Nguoi dai dién theo phép luat hodc
Ngudi dai dién theo ity quyén cia KHTC, thay mat KHTC thyc hién cac giao dich lién quan dén Tai khoan trong
pham vi dai dién.

Account signatory/ Representative of the Corporate Customer is the legal representattive or the duly authorized
representative of the Corporate Customer, who conducts account-related transactions on behalf of the Corporate
Customer within his/ her specific scope of representation.

T6 chirc thanh toan thé (TCTTT) 1a to chic tin dung, chi nhanh ngan hang nudc ngoai thyc hién thanh toan thé
phu hop theo quy dinh phap luat.

Acquirer(TCTTT) is a credit institution or foreign bank branch that conducts card payments in accordance with
legal regulations..

Pon vi chiap nhéin thé (PVCNT) 14 t6 chirc, ¢4 nhan chip nhéan thanh toan hang hoa, dich vu bang thé theo hop
dong thanh toan ky két véi TCTTT.

Merchant is the business or individual who accepts payments with a card in accordance with the card payment
agreement entered into with the Issuer.

POS/ mPOS la cac thiét bi doc theé, thiét bi dau cudi duoc cai dat va sir dung tai cac PVCNT ma Chu Thé c6 thé
stt dung Thé dé thanh toan tién hang hoa, dich vu.

POS/ mPOS are card-reading devices installed and used at the Merchants, where the Cardholders can use the
Card to make purchases of goods and services.

Théi han Sir dung Thé | khoang thoi gian ma Thé Ghi No KHTC c6 thé duoc sir dung theo quy dinh ctia
Techcombank

Card Validity Period is the time period during which the Business Debit Card can be used as per Techcombank s
regulations.

Giao dich Thé 1a viéc st dung Thé Ghi Ng KHTC dé ndp, rat tién mit, thanh toén tién hang hoa, dich vy va st
dung céc dich vu duoc Techcombank va/hodc Visa dong ¥ cung cdp va thong bao dén KHTC.

Card Transaction is the use of the Business Debit Card to make cash deposits, cash withdrawals, payments for

purchases of goods and services and to use services provided by Techcombank and/or agreed to be provided by
Visa and notified the Corporate Customer

Han mirc Giao dich Thé bao g6m han murc thanh toan hang hoa dich vy, han muc rat tién mat (bao g6m ca han
mirc rat tién mit tai nude ngoai) va cac han mirc khac pht hop voi quy dinh ciia Techcombank va phép luat.

Card Transaction Limit includes payment limit for purchase of goods and services, cash withdrawal limit
(including overseas cash withdrawals) and other limits in accordance with Techcombank’s and legal regulations
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1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

Han mitc Thanh toan trong Ngay 14 s tién t6i da dugc phép thanh toan bang Thé Ghi No KHTC trong mét
ngay bao gdm nhung khong gidi han giao dich thanh toan mua hang héa va dich vy tai cic PVCNT, trén Internet
va cac phuong tién khac do Techcombank phat trién tirng thoi ky duwoc Techcombank cép cho tirng Ngudi Puoc
Uy Quyén Str Dung Thé, khong bao gdm han mirc rut tién tai ATM.

Daily Payment Limit is the maximum amount of payment for purchases that is made in a day with the Business
Debit Card, including but not limited to purchases of goods and services at merchants, purchases on the internet
and other means developed by Techcombank from time to time and is accepted by Techcombank, granted to each
Authorised card-user, excluding the cash withdrawal limits at ATMs.

Han mitc Thanh toan trong Thang |2 s6 tién t6i da duwoc phép thanh toan bang Thé Ghi No KHTC trong mot
thang bao gdm nhung khong gidi han giao dich thanh toan mua hang héa va dich vu tai cic PVCNT, trén Internet
va céc phuong tién khac do Techcombank phét trién tirng thoi ky duwoc Techcombank cép cho tirng Ngudi Puoc
Uy Quyén Str Dung Thé, khong bao gdm han mirc rit tién tai ATM. Néu khach hang sir dung thé duoc thau chi,
han mirc giao dich thang mac dinh 1a 1ty VND trur truong hop Khach hang dang ky han muc giao dich thé khac
han mirc mic dinh tai D& nghi kiém Hop déng Mo, Str dung Tai khoan Thanh toan va Dich vy dbi véi tai khoan
thanh toan ctia Khach hang Té chuc hoic tai Dé nghi kiém Hop déng Thé Ghi Ng KHTC

Monthly Payment Limit is the maximum amount of payment for purchases that is made in a month with the
Business Debit Card, including but not limited to purchases of goods and services at merchants, purchases on the
internet and other means developed by Techcombank from time to time and is accepted by Techcombank, granted
to each Authorised card-user, excluding the cash withdrawal limits at ATMs. If the customer uses an overdraft
card, the default monthly transaction limit is 1 billion VND unless the customer registers a card transaction limit
different from the default limit in the Request cum Contract for Opening and Using Account Billing and Services
for Institutional Clients' payment accounts or in Application and Contract for Business Debit Card.

Hop dong Phat hanh va Sir dung Thé Ghi No Techcombank Visa danh cho Khéch hang Té chire/ Hop dong
Thé Ghi No KHTC bao gom bo Diéu khoan va Diéu kién Thé Ghi No KHTC, Dé nghi kiém Hop dong Thé Ghi
No KHTC va cac van ban, tai liéu duoc ky két, thoa thuan gitta KHTC va Techcombank.

Agreement for issuance and use of Techcombank Visa Business Debit Card/ Agreement for Business Debit
Card includes the T&C for Use of Business Debit Card, Application and Contract for Business Debit Card and
other documents entered into/ agreed by and between the Corporate Customer and Techcombank

Giao dich MOTO (Mail Order/Phone Order) 1a giao dich ma Chu Thé st dung thong tin Thé Ghi Ng KHTC
dat muahang hoa, dich vu qua dién thoai hodc thu dién tir hodc cac phuwong thirc thuong mai dién tir khac (fax,...).
Trong d6, Cha Thé khong phai xudt trinh thé va/hodc hién dién truc tiép tai noi cung cap hang hoa, dich vu.

MOTO Transaction (Mail Order/Phone Order) is the transaction where the Cardholder uses the information on
the Business Debit Card to make purchases of goods and services over the phone or by electronic mail or other
e-commerce methods (fax...). In this type of transaction, the Cardholder does not have to present the physical
Card or appear at the place where the goods or services are provided.

Giao dich Manual key 1a giao dich ma DPVCNT nhdp tay thong tin thé dwgc cung cip bi Chii Thé 1én hé thong
thanh toan dé thuc hién giao dich.

Manual Key Transaction is the transaction that the merchant manually inputs the card information provided by
the Cardholder onto the system for the transaction to be processed.

Giao dich Internet 1a giao dich ma Chu Thé st dung Thé Ghi No KHTC dé dat mua hang hoéa, dich vu qua
website ctia nha cung cp hang hoa, dich vu.
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Internet Transaction is the transaction that the Cardholder uses the Business Debit Card to make purchases of
goods and services on the supplier’s website.

1.23.  Giao dich trong Mdi trudng True tiép 14 Giao dich Thé dugc tién hanh khi ciing ¢6 sy hién dién ctia Chu Theé,
Thé Ghi Nog KHTC (hodc thé ma héa trén thiét bi di dong), thiét bi chap nhan thé tai cing mét dja diém dé hoan
tat giao dich. Loai hinh nay gom c6 cac hinh thirc thanh toan: cim thé vao khe doc chip/quet thé qua khe doc thé
/vy (cham) thé hodc thé ma hoa tai thiét bi chap nhan the.

Card-Present Transaction is a card transaction where the Cardholder, the Business Debit Card (or card
encrypted on a mobile device) and the POS are physically present in one location for the transaction to be
conducted. This type of transaction involves inserting the physical card into the POS’ card reader or swiping the
card through the card reader or touching the card to the POS device

1.24. Giao dich trong Méi truomg Gian tiép 1a Giao dich Thé ma Chu Thé cung cap thong tin Thé Ghi Ng KHTC
cho Pon vi chip nhén thé qua cac phuong thirc dién tr nhu qua trang web (Internet), qua dién thoai/email (Mail
Order/Telephone Order), giao dich tuan hoan (Recurring)... va/hodc vi bat ky 1y do nao d6, don vi nhap thong tin
in trén hai mat thé (Manual key) tai thiét bi chdp nhan thé dé tién hanh thu tién Chii The.

Card-Not-Present Transaction is a card transaction where the Cardholder provides the card information to the
merchant via electronic means on the website (Internet), via phone/email (Mail Order/Telephone Order),
Recurring transactions ... and/or Manual Key the card information at the POS device in order to process the
transaction

1.25.  To chirc Thé Quéc t&/TCTQT la To chirc thé qudc té VISA.
International Card Organization is VISA
1.26.  Ngay Lam Viécla bat ky ngay nao, trir ngay Thir Bay, Cht Nhat va ngay nghi I& theo quy dinh ctia Techcombank.

Business Day is any working day except Saturdays, Sundays and statutory public holidays as per Techcombank'’s
regulation.

1.27.  Mai s6 T6 chirc Phat hanh Thé (Bank Identification Number/BIN) 1a déy chit s nham xéac dinh t6 chirc phat
hanh thé theo quy dinh cua Ngan hang Nha nudc Viét Nam.

Bank Identification Number (BIN) is the serial number that identifies the card issuer as per State Bank of
Vietnam’s regulation.

1.28. PIN/Ma s6 Nhan dang Ca nhén 14 s6 dinh danh ca nhan ma Techcombank cung cdp cho Khach hang, cho phép
Khach hang truy cap Tai khoan ctia Khach hang hoac cac dich vu nhu sit dung Thé.

Personal Identification Number (PIN) is the personal identification number provided by Techcombank to the
Customer, allowing the Customer to access its Account or other services such as use of the Card.

1.29.  Techcombank la Ngan hang TMCP K¥ thuwong Viét Nam, bao gdm Hoi so chinh hay bét ky chi nhanh, phong

giao dich nao thudc mang ludi hoat dong ciia Techcombank.

Techcombank is Vietham Technological and Commercial Joint Stock Bank, including its headquarters and any
of its branches or transaction service outlets.

PIEU 2. QUYEN VA NGHIA VU CUA KHTC VA NGUOI PUQC UY QUYEN SU DUNG THE/
ARTICLE 2. RIGHTS AND OBLIGATIONS OF THE CORPORATE CUSTOMER AND THE AUTHORISED CARD-

USER
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2.1.

2.1.1

2.1.11

2.1.1.2.

2.1.13.

2.1.1.4.

2.1.1.5.

2.1.16.

2.1.17.

Quyén cia KHTC va Nguoi dwoc ity quyén sir dung thé

Rights of the Corporate Customer and Authorised card-user

Quyén cia KHTC

Rights of the Corporate Customer

Puoc bao dam rang Ngudi Puoc Uy Quyén St Dung Thé cd thé thyc hién cac Giao dich Thé va cac quyén khac
phu hop véi Didu khoan va Biéu kién Thé Ghi Ng KHTC nay.

To rest assured that the Authorised card-user can conduct transactions with the Card, and other rights in line
with the T&C for Use of Business Debit Card.

Puoc quyén yéu cau Techcombank ting hoic giam cac Han muac Giao dich Thé tly thudc quy dinh cua
Techcombank theo tung thoi ky.

To request Techcombank to increase or reduce the Card Transaction Limit, subject to Techcombank’s regulation
from time to time.

Puoc tham gia va hudng cac chwong trinh wu déi danh cho Thé va/hoic cac ddi tac cua Techcombank theo quy
dinh caa Techcombank trong tirng thoi ky vai didu kién KHTC tuan thu theo cac nguyén tic, thé I, quy dinh cua
chuong trinh wu dai duoc Techcombank quy dinh.

To participate in and benefit from promotion programs for the Card and/or Techcombank’s partners as per
Techcombank’s regulation from time to time, as long as the Corporate Customer complies with the rules of such
promotion programs.

Puoc quyén dé nghi Techcombank phat hanh lai Thé, tam ngirng, cham dut sir dung Thé, gia han Thé; yéu cau
Techcombank khda/ma khoa/tam khéa sir dung Thé; dong/mé tinh ning thanh toan qua Internet, thiét lap han
muc thanh toan tryuc tuyén sir dung thé ngan hang trong ngay, ma/khoa tinh nang thanh toan ¢ nudc ngoai tai thiét
bi chap nhan thé tai diém ban, may giao dich tu dong theo quy dinh ctia bo Diéu khoan va Biéu kién Thé Ghi Ng
KHTC nay va cac quy dinh khac caa Techcombank.

To request Techcombank to re-issue, suspend, revoke, and renew the Card; to request Techcombank to
deactivate/activate/suspend the Card; enable/disable Internet Payment feature, lock/unlock card, setup ecom
daily limit, lock/unlock oversea payment as per this Terms and Conditions and other Techcombank'’s regulations.

Puoc Techcombank cung cap thong tin vé lich sir Giao dich Thé va sé du tai khoan, han muc lién quan dén viéc
sir dung Thé va céc thong tin can thiét khac theo quy dinh cua Techcombank.

To be provided with information on Card transaction history, account balance and limits related to the Card, and
other necessary information as per Techcombank’s regulations.

Thé ghi no va tai khoan thanh toan lién két véi the c6 thétich hop thém tinh nang thu chi trong trurong hop Khach
hang c6 dang ky va dap (rng du diéu kién dé duoc cap han murc thau chi theo quy dinh ciia Techcombank. Truong
hop khach hang sir dung Thé ghi no lién két vai Han mic thau chi doanh nghiép, pham vi sir dung Thé tun tha
theo quy dinh cua Techcombank tung thoi ky

Overdraft feature is available to link with Business debit card for registration once customer satisfies
Techcombank’s internal regulation on overdraft limit granting. In case corporate customer uses a Debit Card
linked to Overdraft Limit, Debit Card usage complies with Techcombank's regulations from time to time

Céc quyén khac theo quy dinh cia bo Diéu khoan va Biéu kién Thé Ghi No KHTC nay, Diéu khoan va Diéu kién
Tai khoan ddi véi Tai khoan duoc két ndi véi Thé va céc tai lidu, thoa thuan dwoc ky két gitra Techcombank va
KHTC lién quan dén viéc phéat hanh va sir dung Thé va quy dinh vé hoat dong thé ngan hang caa phép luat hién
hanh.

Other rights as set out in this Terms and Conditions, the Terms and Conditions of Use of Current Account linked
with the Card, and other documents or agreements entered into by and between Techcombank and the Corporate
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2.1.2.

2.1.2.1

2.1.2.2.

2.1.2.3.

2.1.2.4.

2.1.25.

2.1.2.6.

2.1.2.7.

2.1.2.8.

Customer related to the issue and use of Card as relevant legal regulations on use of bank cards

Quyén cia Ngudi Puoc Uy Quyén Sir Dung Thé

Rights of the Authorised card-user

Puoc sir dung Thé dé thuc hién céc giao dich thanh toan mua hang héa va dich vu tai cac DVCNT, trén Internet
do Techcombank phét trién tirng thoi ky trong pham vi S du kha dung trén Tai khoan thanh toén lién két véi Thé
va trong pham vi sir dung Thé duoc quy dinh tai Didu 5, ngoai trir truong hop duge quy dinh khéc di trong bo
Diéu khoan va Biéu kién Thé ghi ng KHTC nay.

To use the Card to make purchases of goods and services at merchants or on the Internet, the value of such
purchases must not exceed the available balance in the current account linked to the Card and within the scope
of use as set out in Article 5, unless otherwise provided for in this Terms and Conditions.

Puoc sir dung Thé phii hop vai cac han mic giao dich lién quan dén Thé theo quy dinh cia Hop dong Thé Ghi
No KHTC nay.

To use the Card in accordance with the Card transaction limits as set out in the Agreement for Business Debit
Card.

Puoc quyén dé nghi Techcombank tam ngirng sir dung Thé theo quy dinh ciia bo Biéu khoan va Biéu kién Theé
Ghi Ng KHTC nay va quy dinh cua Techcombank.

To request Techcombank to suspend the use of Card in accordance with this T&C for Business Debit Card and
Techcombank’s regulations.

Puoc quyén thay doi cac théng tin ca nhan: sé dién thoai, email bang van ban théng bao giri dén Techcombank
véi diéu kién duoc KHTC xé4c nhan bang van ban, trir truong hop duoc Techcombank dong y khac di. Dé 1am r8,
trong truong hop Nguoi Puoc Uy Quyén Str Dung Thé thay ddi cac thdng tin ca nhan tai Techcombank ma khong
6 xé&c nhan cua KHTC bang van ban thi Nguoi Pugc Uy Quyén St Dung Thé va KHTC chiu moi trach nhiém
vé moi ri ro, thiét hai, ton that, chi phi, nghia vu phat sinh lién quan dén viéc thay ddi thong tin c4 nhan nhu véy.
To change personal information such as phone number, email by sending a written notification to Techcombank
with written confirmation by the Corporate Customer, unless otherwise accepted by Techcombank. For the
avoidance of doubt, where the Authorised card-user changes his/her personal information at Techcombank
without written confirmation of the Corporate Customer, then the Authorised card-user and the Corporate
Customer shall bear all responsibilities on the risks, damage and loss, costs and expenses, and other obligations
arising from such change of personal information.

Puoc quyén nhan lai Thé trong truong hop Thé bi gitr trong méy ATM ctia Techcombank sau khi hoan thanh cac
thu tuc lién quan theo quy dinh cua Techcombank.

To receive the Card if the Card gets stuck in Techcombank’s ATM, after going through related procedures as per
Techcombank’s regulations.

Puoc quyén yéu cau cham dirt Tinh ning giao dich Internet va tinh ning thanh toan nudc ngoai déi véi The, tro
gilp cac Giao dich Thé lién quan theo quy dinh cia bo Diéu khoan va Diéu kién Thé Ghi No KHTC nay va quy
dinh cta phép luat.

To cancel Internet function of the Card and other related Card Transaction Support in accordance with this Terms
and Conditions and relevant legal regulations.

Puoc Techcombank cung cap thong tin vé lich sir Giao dich Thé va Han muc Giao dich Thé va céc théng tin can
thiét khac theo quy dinh ciia Techcombank.

To be provided with the Card transaction history and Card Transaction Limits, and other relevant information
as per Techcombank’s regulations.

Puoc quyén dé nghi Techcombank thuc hién cac yéu cau sau day (trong treong hop Thé dang bi tam khoa theo
Khoan (vi), Diéu 7.1.1. ciia bo Biéu khoan va Biéu kién Thé Ghi Ng KHTC nay) ma khéng can ¢ x&c nhan tir
KHTC va hoan toan chiu trach nhiém vé& moi rii ro, thiét hai, ton thét, chi phi, nghia vy lién quan dén céc yéu ciu
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2.1.2.0.

2.2.

2.2.1.

2.2.11

2.2.1.2.

2.2.1.3.

nhu vay:
To request Techcombank (where the Card is being suspended as per Paragraph (vi), Article 7.1.1. of this Terms
and Conditions) without confirmation from the Corporate Customer, and shall be responsible for all the risks,
damage and loss, costs and expenses, and other obligations related to such requests:
(i) Mo khoa The (vai diéu kién Nguoi Puoc Uy Quyén Sir Dung Thé xac nhan bang dién thoai duoc ghi &m
la da thuc hién céc giao dich tai thoi diém Techcombank nghi ngo rui ro);
To unlock (re-activate) the Card (provided that the Authorised card-user calls the Bank to confirm that
he/she was conducting the transaction at the time of suspicious transaction; such phone call shall be
recorded by the Bank);
(ii) Doéng Thé vinh vién;
To close the Card permanently;
(iii) Giam Han muc Giao dich Thé.
To reduce the Card Transaction Limits.
Céc quyén khac theo quy dinh ciia bo Diéu khoan va Biéu kién Thé Ghi No KHTC nay, Diéu khoan va Diéu kién
Tai khoan ddi véi Tai khoan dugc két ndi véi Thé duoc ky két giita Techcombank va KHTC va quy dinh vé hoat
dong thé cua phép luat.
Other rights in accordance with this Terms and Conditions, the Terms and Conditions of Current Account linked
to the Card that have been entered into by and between the Corporate Customer and Techcombank, and relevant
laws and regulations on the use of bank cards.
Nghia vu cia KHTC va Nguoi Pugc Uy Quyén Sir Dung Thé
Obligations of the Corporate Customer and Authorised card-user
Nghia vu cia KHTC
Obligations of the Corporate Customer
Dam bao rang ngudi duoc ity quyén thay mat KHTC thyc hién cac giao dich lién quan dén Thé (bao gom Nguoi
Pai dién KHTC, Nguoi Pugc Uy Quyén Sir Dung Thé, nguoi giao nhan chang tir 1ién quan dén Giao dich The)
12 ngudi duwgc KHTC ty quyén sir dung thé hop 1é theo Diéu khoan va Biéu kién Tai khoan
To ensure that the Authorised Persons who conduct card-related transactions on behalf of the Corporate
Customer (including representative of the Corporate Customer, Authorised card-user, the person that sends and
receives card transaction-related documents) are duly authorized to use the card on behalf of the Corporate
Customer in accordance with the Terms and Conditions and other documents and agreements related to the
Account entered into by and between the Corporate Customer and Techcombank
Pam bao riang Thé dwgc Ngudi Duoc Uy Quyén Sir Dung Thé sir dung phii hop véi quy dinh tai Diéu 5 cua bo
Diéu khoan va Biéu kién Thé Ghi No KHTC nay; Chiu trach nhiém vé toan bo cac Giao dich Thé ma Nguoi Puoc
Uy Quyén Str Dung Thé thuc hién theo Diéu 5 ciia Diéu khoan va Biéu kién Thé Ghi Ng KHTC nay va moi nghia
vu ng ma Nguoi Pugc Uy Quyén Str Dung Thé tao 1ap lién quan dén cac Giao dich The.
To ensure that the Card is used by the Authorised card-user in line with Article 5 of this Terms and Conditions.
The Corporate Customer shall be entirely responsible for all Card Transactions conducted by the Authorised
card-user in accordance with Article 5 of this Terms and Conditions and all debt obligations generated by the
Authorised card-user related to Card Transactions.
Cung cép diy du va chinh xé4c cac hd so, gidy to va thdng tin can thiét theo yéu cau cia Techcombank khi phét
hanh Thé va trong qué trinh sir dung Thé nham tuan thii cac quy dinh caa phép luat (bao gém cac quy dinh vé
Phong chdng rira tién, chéng tai trg khing bd, cam van, trirng phat) va chiu trach nhiém vé tinh trung thuc caa
c4c théng tin ma minh cung cép.
To provide in an adequate and accurate manner all necessary documents and information upon Techcombank’s
request during the issuance and use of the Card in ovder to comply with the law’s regulation (inclusive regulations
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2.2.14.

2.2.1.5.

2.2.1.6.

2.2.1.7.

2.2.18.

on AML, terrorism financing, trade embargo, sanction) and is responsible for provided information.

Khi sir dung thé ghi no duoc thau chi, Chu thé phai sir dung tién ding muc dich va thanh toan day du, dung han
cho Techcombank cac khoan tién vay va l3i phat sinh tir viéc sir dung thé theo hop dong da ky véi Techcombank.
In case of card linked with overdraft account, Carholder is obligated to use with right purpose and make adequate,
timely payment to Techcombank for loan and interest arised from card use in accordance with agreement signed
with Techcombank.

KHTC cam két viéc sir dung cac han mirc va sy thay ddi han muc sir dung thé, bao gém ca han mirc thau chi (ddi
vé6i the ghi no); 14i suat, phuong thirc tinh 13i tién vay, thi tu thu hdi ng goc va 14i tién vay (ddi vai thé ghi ng
duoc thau chi); thoi han cap tin dung, muc dich vay, thoi han tra ng, muc tra ng tdi thiéu, phuong thirc tra no, phi
phat khoan ng qua han (néu c6) theo cac quy dinh tai Bé nghi kiém Hop dong Thé Ghi Ng KHTC, Diéu khoan
va biéu kién Thé Ghi No KHTC, Hop dong Han Mirc Thau Chi va cac tai liéu, van ban thoa thuan gitra Ching
toi va Techcombank/ Corporate Customers commits to use card limits and change card usage limits, including
overdraft limits (for debit cards); interest rate, method of calculating loan interest, order of recovering loan
principal and interest (for overdrafted debit cards); Credit period, loan purpose, repayment term, minimum
repayment level, repayment method, overdue debt penalty fee (if any) according to the provisions in Corporate
Debit Card Application cum Contract , Terms and Conditions of Corporate Debit Card, Overdraft Limit
Agreement and documents and agreements between Us and Techcombank

Chiu trach nhiém dam bao rang Nguoi Puoc Uy Quyén Sir Dung Thé hiéu ré va tuan thi bat ky nghia vy nao
duoc &p dung dbi vai Nguoi Puoc Uy Quyén Sir Dung Thé theo bo Diéu khoan va Biéu kién Thé Ghi Ng KHTC
nay; Nhan thirc day dii va cam két chiu moi rui ro, thiét hai, ton that, chi phi, nghia vu trong truong hop cac Giao
dich Thé caa Ngudi Puoc Uy Quyén Str Dung Thé bi cac té chirc nude ngoai hoic bat ky qudc gia nao tich thu,
niém phong hozc tam dirng thuc hién hozc xir Iy theo bét ky cach thirc nao khac (do lién quan dén cac yéu té cim
van, t6i pham, khung b, tai tro khing bé, ria tién, ddi tuong bi &p dung lénh toa 4n, co quan tai nudc ngoai hoic
bat ky ly do nao khéc).

To be responsible for making sure that the Authorised card-user fully understands and complies with all the
obligations applicable to him/her in accordance with this Terms and Conditions; to fully acknowledge and
undertake to bear all risks, damage, loss, costs and other obligations where the Card Transactions by the
Authorised card-user are revoked, blocked, suspended or otherwise (due to embargo, criminal activities,
terrorism, terrorist financing, money laundering, serving a court order or foreign authority’s order, or any other
reason).

Chiu trach nhiém bao dam an toan va bao mat thdng tin Thé bao gom ca sé Thé va PIN, sb dién thoai lién két véi
Thé da dang ky véi Techcombank trong sudt qué trinh sir dung Thé phil hop véi quy dinh tai Khoan (vii), Diéu
9.1 ctia bo Piéu khoan va Piéu kién Thé Ghi No KHTC nay va quy dinh cia phép luat vé dam bao an toan va bao
mat thong tin lién quan dén viéc phét hanh va thanh toan The.

To be responsible for ensuring safety and information security of the Card, including card number and PIN, phone
number related to card as registered with Techcombank during the use of the card in accordance with Paragraph
(vii), Article 9.1 of thisTerms and Conditionsand legal regulations on information security related to the issuance
and use of bank cards.

Chip nhan va chiju trach nhiém thanh toan ddi véi tat ca cac Giao dich Thé phaét sinh trén Tai khoan caa KHTC
(bao gdbm ca giao dich cd hozc khong c6 chir ky hoic co chit ky khéc vai chix ky cia Chii Thé tai mat sau Thé)
phl hop véi quy dinh vé Pham vi sir dung Thé tai Diéu 5 bo Diéu khoan va Biéu kién Thé Ghi Ng KHTC nay.
To accept and pay for all Card Transactions arising on the Corporate Customer’s Account (including transactions
without signature or with signature different from the Cardholder’s signature on the back of the Card) in
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2.2.1.9.

2.2.1.10.

2.2.1.11

2.2.1.12.

2.2.1.13.

Ma hiéu:

accordance with the regulations in use of the Card in Article 5 of this Terms and Conditions.

Chiu trach nhiém va chi phi giai quyét cac tranh chap véi DPVCNT vé moi van dé lién quan dén Giao dich Thé.
To be responsible for resolving disputes with merchants regarding all card transaction-related issues and cost
Chiu tréch nhiém boi hoan cho Techcombank d6i véi moi rui ro, thiét hai, ton that, chi phi, nghia vy phét sinh tir
c4c hanh vi gian 1an, gia mao, vi pham nghia vu khac theo bo Diéu khoan va Biéu kién Thé Ghi Ng KHTC nay
ciia KHTC/ Nguoi Puoc Uy Quyén Sir Dung Thé lién quan dén cac Giao dich Thé.

To be responsible for compensating Techcombank for all risks, damage, loss, costs and other obligations arising
from frauds, forgery or other breaches of this Terms and Conditions related to the Card Transactions.

Khi phét sinh 15 h¢ thong, hoan tra ngay 1ap tirc va vo diéu kién cho Techcombank ddi véi cac khoan tién ma
Nguoi Pugc Uy Quyén Sir Dung Thé thanh toan vuot qua cac Han muc Giao dich Thé caa Nguoi Puoc Uy
Quyén Str Dung Thé, giao dich ghi Cé nham vao Tai khoan caa KHTC, c4c khoan ghi C6 nham vao Tai khoan
theo cac chuong trinh vu dai cia Techcombank va/hoic cac di tac cia Techcombank ma KHTC tham gia nhung
duoc xac dinh 1a khong du diéu kién/khong thudc truong hop duoc nhan wu dii va cac giao dich nham 1an khéc
ma KHTC khéng chirng minh duoc quyén s¢ hitu hop phap déi véi cac khoan tién lién quan, dong y ring
Techcombank durgc toan quyén ghi No Tai khoan ciia KHTC ddi véi cac khoan tién néu tai Biéu 2.2.1.9 nay ma
khong can phai théng bao cho KHTC .

Where system errors occur, immediately and unconditionally return to Techcombank the amounts spent by the
Authorised card-user in excess of the Card Transaction Limits of the Authorised card-user, a wrong credit entry
in the Corporate Customer’s Account, wrong credit entries in the Account under promotions programs of
Techcombank and/or Techcombank’s partner that the Corporate Customer participates in but is found to be
ineligible for such promotions or any other incorrect transactions that the Corporate Customer cannot prove its
legitimate ownership of such amounts, and agrees that Techcombank can debit the Corporate Customer’s Account
for the amounts mentioned in this Article 2.2.1.9 without notifying the Customer.

Pam bao rang Ngudi Puoc Uy Quyén St Dung Thé thyc hién nhan Thé theo noi dung théng tin nhan Thé da
dang ky voi Techcombank. Techcombank s& giri Thé bang chuyén phat nhanh téi ngudi nhan theo thong tin va
dia chi duoc chi dinh trong D& nghi kiém Hop dong Thé Ghi Ng KHTC. KHTC dong ¥ va xac nhan rang
Techcombank dugc coi la hoan thanh viéc ban giao Thé khi Thé da duoc giao t6i nguoi nhan theo dia chi da dang
ky véi Techcombank. KHTC c6 trach nhiém chiu moi rui ro, thiét hai, ton that, chi phi, nghia vu phat sinh do viéc
guri Thé qua dudng buu dién bao gém ca hau qua tir viéc Thé bi loi dung hodc nguoi khéc gia mao ky nhan The,
dong thoi cam két khong c6 bat ky khiéu nai, khiéu kién nao véi Techcombank trong cac trurdng hop néu trén.
To ensure that the Authorised card-user receives that Card as per the information registered with Techcombank.
Techcombank shall send the physical Card by courier to the receiver as per the information and address specified
in the Application and Contract for Business Debit Card. The Corporate Customer agrees and acknowledges that
Techcombank is deemed to have delivered the Card when the Card is delivered to the receiver at the address
registered with Techcombank. The Corporate Customer is responsible for bearing all risks, damage and loss,
costs and other obligations arising from the sending of the Card by courier service, including the case of the Card
being misused or another person forges the receiver’s signature to obtain the Card, and shall hold Techcombank
harmless if that incident occurs.

Trong truong hop Techcombank giao thé 02 (hai) 1an t6i nguoi dugec KHTC chi dinh nhan Thé nhung khong
thanh cong, Techcombank s& thdng béo téi KHTC can thuc hién yéu cau dong Thé vinh vién bang vin ban. KHTC
chiu trach nhiém thanh toan phi thudng nién va cac phi phét sinh khac d6i véi nhitng The ¢ tinh trang tam khoa
cho dén khi Techcombank nhan duoc yéu cau huy Thé bang vin ban tir Khéch hang.

Where Techcombank made 02 (two) subsequent but unsuccessful attempts in delivering the Card to the designated
receiver, Techcombank shall notify the Corporate Customer so that the Corporate Customer shall send a written
request to close the Card permanently. The Corporate Customer is responsible for paying the annual fee and
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2.2.1.14.

2.2.1.15.

2.2.2.

2.2.2.1

2.2.2.2.

2.2.2.3.

2.2.2.4.

2.2.2.5.

Ma hiéu:

other costs that may arise for those Card being suspended until Techcombank receives the written request to
cancel the Card from the Customer.

Bd sung yéu cau trg gitp (theo mau cua Techcombank theo tirng thoi ky) hop 1€, chinh xac cho Techcombank
trong vong 07 (bay) Ngay Lam Viéc (twong ng véi truong hop tai Khoan (ii) va (iii) caa Diéu 2.1.2.8 theo bo
Diéu khoan va biéu kién Thé Ghi No KHTC nay).

To provide request for support (using Techcombank’s template from time to time) to Techcombank within 07
(seven) Working Days (corresponding to Paragraphs (ii) and (iii) of Article 2.1.2.8 of this Terms and Conditions.

KHTC c6 cac nghia vy khéc theo quy dinh cia bo Diéu khoan va Diéu kién Thé Ghi No KHTC nay, Diéu khoan
va Diéu kién Tai khoan, Hop dong han mirc thau chi, van ban thoa thuan khac ky gitra KHTC va Techcombank,
cac quy dinh cua Techcombank, cac to chirc/hiép hoi Thé/TCTQT va cac quy dinh cia phéap luat lién quan dén
The.

The Corporate Customer has other obligations in accordance with this Terms and Conditions, the Terms and
Conditions of Use of Account, OverDraft Limit Contract and other documents and agreements entered into by
and between the Corporate Customer and Techcombank, other regulations of Techcombank and card
associations/International Card Organization and other Card-related legal regulations.

Nghia vu cia Nguoi Puoc Uy Quyén Sir Dung Thé

Obligations of the Authorised card-user

Thuyc hién cac Giao dich Thé trong Pham vi sir dung Thé duogc quy dinh tai Biéu 5 caa bo Diéu khoan va Diéu
kién Thé Ghi Ng KHTC nay.

To conduct Card Transactions within the scope set out in Article 5 of this Terms and Conditions.

Cung cép day du va chinh xac cac ho so, gidy to va thdng tin can thiét theo yéu cau ciia Techcombank khi phét
hanh Thé va trong qua trinh stir dung The.

To provide in an adequate and timely manner all documents and information required by Techcombank for
issuance and use of the Card.

Sir dung cac Han muc Giao dich Thé dugc Techcombank chap thuan trong qué trinh sir dung Thé theo quy dinh
cua Techcombank trong tirng thoi ky va quy dinh cua phap luat.

To use Card Transaction Limits accepted by Techcombank during the use of the Card in accordance with
Techcombank’s regulations and legal regulations from time to time.

Théng béo ngay cho Techcombank bang vian ban dung, day di, chinh xac, kip thoi nhitng thay d6i vé cac théng
tin da ding ky v6i Techcombank lién quan dén viéc sir dung Thé. Truong hop khong thong béo theo Didu 2.2.2.4
nay, Nguoi Puoc Uy Quyén Str Dung Thé phai hoan toan chiu moi trach nhiém vé& moi rui ro, thiét hai, ton thét,
chi phi, nghia vu phét sinh ké ca nhitng sai sot hay hanh vi loi dung, lira dao khi sir dung dich vu Thé do 15i, vi
pham cia Nguoi Puoc Uy Quyén Sir Dung Thé vé nghia vu thong bao thay ddi thong tin theo Diéu nay.

To immediately send a written notification to Techcombank regarding changes in the card-related information
registered with Techcombank. Where the Authorised card-user fails to notify Techcombank as per this Article
2.2.2.4, he/she shall be entirely responsible for all risks, damage, loss, costs and obligations arising from such
changes, including errors, misuse, fraud when using the Card.

Nhan Thé theo diing phurong thirc da ding ky voi Techcombank. Techcombank s& guri Thé bang chuyén phét
nhanh cho nguoi nhan theo thong tin va dia chi duoc KHTC chi dinh trong D& nghi kiém Hop dong Thé Ghi No
KHTC.

To receive the Card by the method registered with Techcombank. Techcombank shall send the Card by courier
service to the receiver at the address mentioned by the Corporate Customer in the Application and Contract for
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2.2.2.6.

2.2.2.7.

2.2.2.8.

2.2.2.9.

2.2.2.10.

2.2.2.11.

2.2.2.12.

2.2.3.

2.3.1

Ma hiéu:

Business Debit Card.

Thuc hién kich hoat Thé bang cac phuwong thirc do Techcombank quy dinh trong tirng thoi ky.

To activate the Card using the methods regulated by Techcombank from time to time.

Ky chit ky mau vao 6 chit ky & mit sau cia Thé ngay sau khi nhan Thé. Khi thyc hién Giao dich The, Nguoi
Puoc Uy Quyén Sir Dung Thé phai ky hda don/chirng tir thanh toan lién quan dén Giao dich Thé do6 giéng chir
ky mau ndy trir nhirng Giao dich Thé khong yéu cau chit ky cia Ngudi Puoc Uy Quyén Sir Dung Thé.

To sign the specimen signature into the signature box on the back of the Card immediately upon receipt of the
Card. When conducting Card Transactions, the Authorised card-user shall sign invoices related to such Card
Transactions using the same signature, except for those transactions that do not require the Authorised card-
user’s signature.

Chiu trach nhiém bao dam an toan va bao mat thdng tin Thé bao gdm ca sé Thé va PIN, bao mat cac thiét bi dién
ttr chtra thong tin Thé bao gom ca sb Thé va PIN (bao gém nhung khong gidi han ¢ viéc dang ky/thay ddi s6 dién
thoai lién két véi The da dang ky voi Techcombank) trong sudt qua trinh sir dung Thé pht hop véi quy dinh tai
Khoan (vii), Piéu 9.1 cia bo Biéu khoan va Diéu kién Thé Ghi Ng KHTC nay va quy dinh cua phép luat vé dam
bao an toan va bao mat thdng tin trong phat hanh va thanh toén thé.

To be responsible for keeping the Card information secure, including Card number and PIN, as well as securing
electronic devices that contain Card information including Card number and PIN (including but not limited to
the registration/changing the phone number linked to the Card) throughout the use of the Card in accordance
with Paragraph (vii), Article 9.1 of this Terms and Conditions and legal regulations on information security in
issuing cards and making card payments.

Nguoi Puoc Uy Quyén Str Dung Thé khong duoc phép st dung Thé cho bat ky giao dich hay muc dich bat hop
phap nao.

The Authorised card-user must not use the Card for any illegitimate transactions or purposes.

Nguoi Puoc Uy Quyén Sir Dung Thé chiu trach nhiém giai quyét cac tranh chap voi DVCNT vé moi vén dé lién
quan dén Giao dich The.

The Authorised card-user is responsible for resolving disputes with merchants on all matters related to the Card
Transactions.

Nguoi Bugc Uy Quyén Sir Dung Thé khong duoc str dung Thé da thong bao mét, that lac va Nguoi Bugc Uy
Quyén Str Dung Thé phai tra lai cho Techcombank Thé bi mat, that lac khi tim lai duoc.

The Authorised card-user must not use the Card that has been reported lost, stolen or missing, and the Authorised
card-user must return such Card to Techcombank if it is found later.

Céc nghia vu khac theo quy dinh cua bo Diéu khoan va Diéu kién Thé Ghi Ng KHTC nay, van ban thoa thuan
khéc ky gitta KHTC va Techcombank, cac quy dinh ciia Techcombank, cac t6 chirc/hiép hoi Thé/TCTQT va cac
quy dinh cta phép luat lién quan dén The.

Other obligations set forth in this Terms and Conditions, other agreements signed by and between the Corporate
Customer and Techcombank, Techcombank’s regulations, Card Associations/ International Card Organization
and relevant legal regulations.

Cam két va bao dam cia KHTC

Undertaking and representation of the Corporate Customer

Tai bo DPidu khoan va Diéu kién Thé Ghi No KHTC nay, KHTC cam doan va bao dam véi Techcombank nhu
sau:

The Corporate Customer hereby undertakes and represents to Techcombank as follows:

Nguoi Dai Dién KHTC ky két Bé nghi kiém Hop ddng Thé Ghi No KHTC, bo Piéu khoan va Diéu kién Thé Ghi
No KHTC va c4c vin ban lién quan 1a nguoi dai dién hop phap va co du tham quyén ky theo quy dinh noi bo cua
KHTC va quy dinh cia phap luat, pht hop véi bo Didu khoan va Biéu kién Thé Ghi No KHTC va biéu khoan va
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2.3.2.

Diéu kién Tai khoan cua Tai khoan thanh toan lién két véi Thé da duoc ky két véi Techcombank.

The representative who signs the Application and Contract for Business Debit Card, this Terms and Conditions
for issuance and use of Business Debit Card and other related documents on behalf of the Corporate Customer
is duly authovized and has full authority to sign such documents as per the Corporate Customer’s internal
regulations and legal regulations, in accordance with this Terms and Conditions and the signed Terms and
Conditions of Current Account linked to this Business Debit Card.

Céc giao dich theo bo Diéu khoan va Biéu kién Thé Ghi Ng KHTC nay, Dé nghi kiém Hop dong Thé Ghi No
KHTC, Piéu khoan va Piéu kién Tai khoan va cac van ban, thoa thuan c6 lién quan dugc ky két, thoa thuan voi
Techcombank d3 duogc phé duyét day dua, hop 18 bai cap c6 tham quyén theo quy dinh noi bo cia KHTC (néu co)
va quy dinh cua phép luat.

The transactions under this Terms and Conditions, Application and Contract for Business Debit Card, Terms and
Conditions on Current Account and related documents and agreements signed, agreed with Techcombank have
gone through all the necessary corporate approvals by the authorised level in accordance with the Corporate
Customer’s internal regulations (if any) and legal regulations.

PIEU 3. QUYEN VA NGHIA VU CUA TECHCOMBANK

ARTICLE 3. RIGHTS AND OBLIGATIONS OF TECHCOMBANK

3.1.

3.1.1

3.1.2.

3.1.3

Quyén caa Techcombank

Techcombank’s Rights

Techcombank dugc quyén xt 1y cac Giao dich Thé dugc thyc hién phi hop véi bo Diéu khoan va Biéu kién Thé
Ghi No KHTC nay.

To process Card Transactions in accordance with this Terms and Conditions.

Puoc quyén chu dong thay d6i Han murc Giao dich Thé phu hop theo quy dinh ctia Techcombank theo tirng thoi
ky bang van ban théng bao giri dén KHTC.

To change the Card Transaction Limit in accordance with Techcombank'’s regulations from time to time and send
a written notification of such change to the Corporate Customer.

DPugc mién trir moi trach nhiém trong truong hop hé théng xir 1y, hé thong truyén tin bi 151 hodc bat ky trudng
hop nao khac xay ra ngoai kha ning kiém soét ciia Techcombank gy nén khién cho Ngudi Puoc Uy Quyén Sir
Dung Thé khéng thyc hién duoc Giao dich Thé, ganh chiu thiét hai, ton thit dudi bat ky hinh thirc nao ké ca ton
that phat sinh do Thé bi lgi dung, bi thyc hién cac giao dich trai phép; hodc cac truong hop Techcombank khong
gri hodc dd giri nhung KHTC/Ngudi Puge Uy Quyén Str Dung Thé khong nhan dwge cac tin nhan, thong bao
lién quan t6i bién dong s6 du Tai khoan lién két véi Thé hodc thong bao vé cac nodi dung khac lién quan dén Tai
khoan ctia KHTC do 16i hé théng, 16i duong truyén, cac 16i k§ thuat, sy ¢d hodc 13i khéc ctia Nha cung cép dich
vu/Techcombank hodc vi bat ky 1y do khach quan nao khéc; va cac truong hop khac do 151, vi pham cua
KHTC/Nguoi Puge Uy Quyén Str Dung Thé.

To be held harmless and to have its liabilities waived if any system errors or any other disruptions beyond
Techcombank’s control cause the Authorised card-user to be unable to conduct Card Transactions, resulting in
damage or loss in any form, including loss caused by card misuse or unauthorized/illegitimate transactions; or
cases where Techcombank cannot send messages or has sent messages but the Corporate Customer/Authorised
card-user does not receive those messages or notifications related to the balance on account linked to the Card
or other notificationsrelated to the Corporate Customer’s Account due to system errvors, transmission line errors,
technical problems, or other errors or problems by the Service Vendor/Techcombank or any other external
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3.1.4.

(ii)

(iii)

3.1.5.

3.1.6.

3.1.7.

3.1.8

reasons; or other cases caused by errors and violations of the Corporate Customer/Authorised card-user.
Puoc mién trir moi trach nhiém doi véi:

To have its liabilities waived for:

Moi truong hop ma Thé bi thét lac, mat cép, stt dung dung hodc sai muc dich, sir dung khong dugc phép ciia Thé
do Nguoi Pugc Uy Quyén Sir Dung Thé khong bao quan, kiém soat dwoc Thé cua minh.

All cases where the Card is lost, stolen, card used or misused, unauthorized uses because of the Authorised card-
user’s negligence or lack of control.

Moi truong hop Giao dich Thé dugce thyc hién do nham 13n, khong duoc phép, gian 1an va/hoidc gia mao giy ra
cho Techcombank hoic bat ky DVCNT nao.

All cases where Card Transactions are wrongfully conducted due to errors, unauthorized, fraud or forgery,
resulting in negative consequences to Techcombank or any merchant.

Moi truong hop Giao dich Thé khong dugc thuc hién phu hgp voi Diéu 5 cia bd Pidu khoan va Diéu kién Thé
Ghi No KHTC nay.

All cases where Card Transactions are conducted not in line with Article 5 of this Terms and Conditions.
Khong chiu bét ky trach nhiém vé moi giao dich mua ban hang héa, dich vy sir dung Thé. KHTC hiéu rd va dong
¥ rang Techcombank khong lién quan va khong tham gia giai quyét bét ky tranh chap giita Nguoi Puoc Uy Quyén
St Dung Thé vaDVCNT va duoc quyén ghi ng vao Tai khoan lién két voi Theé ddi véi gia tri hang hoa, dich vu
duoc thanh toan béng Thé cho du hang hoda, dich vu cé duoc giao hodc dugc thuc hién hay khong.

To be not responsible for all purchases of goods and services using the Card. The Corporate Customer
acknowledges and agrees that Techcombank is not involved and shall not participate in the resolution of disputes
between the Authorised card-user and the Merchant, and can debit the Account linked to the Card for the amount
of such purchases, whether such goods and/or services are rendered or not.

Techcombank c6 thé thu thap va x4c minh bat ctr thong tin nao lién quan dén Chua Thé tir bat cir don vi ndo ma
Techcombank cam thdy phii hop (bao gdm nhung khong gidi han cac t6 chire tin dung hodc bét cir to chirc hay
cong ty nao khac duogc thanh 1ap voi muc dich danh gia thir hang tin dung cho cac ca nhan, tir cac nhan vién cla
KHTC hodc nhitng nhan vién khac c6 lién quan va’hodc Techcombank hay to chirc tin dung tai Viét Nam hodc tir
bét ¢t t6 chirc, ca nhan nao khac.

Techcombank may collect and verify any information related to the Cardholder from any party that Techcombank
deems to be appropriate (including but not limited to credit institutions or any other institutions or companies
that are established for the purpose of rating the credit worthiness of individuals, such as employees of the
Corporate Customer or other related employees and/or Techcombank or a credit institution in Vietnam or any
other entity or individual.

Cung cip cho cac co quan c6 thadm quyén hoic cac ddi tac lién quan trong viéc hop tac véi Techcombank dé phat
trién san pham dich vu ctia Techcombank thong tin vé KHTC/Nguoi Puge Uy Quyén Sir Dung Thé, Tai khoan
phuc vu cho viéc tra soat, khiéu nai cac Giao dich Thé hodc bat ky muc dich nao khac theo quy dinh cta phap
ludt, yéu ciu ciia co quan c6 tham quyén.

To provide regulatory agencies or related partners working with Techcombank in developing Techcombank’s
services with information of the Corporate Customer/Authorised card-user and the related Account for the
purposes of verification or dispute of Card Transactions or any other purposes in accordance with legal
regulations or upon request of a regulatory agency.

Cham dirt viée sir dung Thé ctiia Nguoi Puoc Uy Quyén Sir Dung Thé bang viéc huy hodc thu giit Thé néu Nguoi
Puoc Uy Quyén Str Dung Thé vi pham bét ky quy dinh cta bo Diéu khoan va Piéu kién Thé Ghi Ng KHTC nay,
hoac Nguoi Pugc ﬁy Quyén Str Dung Thé sir dung Thé gia mao va/hoac Thé bi nghi ngo la gia mao, hoac néu
Techcombank xét thay can thiét dé tuan thi quy dinh cua phap luét hién hanh.

To terminate use of the Card by the Authorised card-user by cancelling or revoking the Card if the Authorised
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3.1.9.

3.1.10.

3.1.11.

3.1.12.

3.1.13.

3.1.14.

card-user is in breach of any provision in this Terms and Conditions, or the Authorised card-user uses fake Card
and/or Card thought to be fake, or if Techcombank deems necessary in order to comply with existing legal
regulations.

Khoa thé/ chdm dirt viée sir dung Thé ciia Nguoi duoc ty quyén sir dung thé trong truong hop KHTC/ Ngudi
dugc iy quyén sir dung Thé khong cung cap/ bd sung vin ban gia han iy quyén khi thoi han iy quyén ban dau
da hét hiéu luc va van dang trong thoi han cua thé.

Lock card/ terminate card use of Authorized card-users in case Corporate client/ Authorized card-user does not
provide/ supplement extended written authorization once existing validity expires and card is still valid.

Khoa thé/ chdm dit viée str dung Thé ctua Ngudi duogc iy quyén st dung thé trong trrong hop KHTC vi pham
nghia vy lién quan dén viéc mé va sir dung han muc thau chi theo quy dinh ciia Techcombank ting thoi ky.
Lock the card/terminate the use of the Card by the person authorized to use the card in case the Customer violates
the obligations related to opening and using the overdraft limit according to Techcombank's regulations from
time to time.

Puoc chi dong phong téa, ghi ng bt ky tai khoan ciia KHTC (tai khoan thanh toan, tai khoan tién giri 6 ky han,
tai khoan khac) tai Techcombank dé thanh toan cac nghia vu tai chinh ciia KHTC trong qua trinh st dung Thé.
To freeze or debit any of the Corporate Customer’s accounts (current account, term deposit account, other
account) at Techcombank to pay for the Corporate Customer’s financial obligations during the use of the Card.
C6 quyén giri thong bao dén KHTC vé cac san pham, dich vy, chuong trinh khuyén méi ctia Techcombank va
canh bao céac rui ro lién quan dén viéc sir dung Thé cua Ngudi Puge Uy Quyén Sir Dung Thé va cac thong bao
khac lién quan téi KHTC/Nguoi Puoc Uy Quyén Sir Dung Thé theo bat ky cach thirc ma Techcombank cho 1a
phi hop (bao gdm nhung khong gidi han viéc guri tin nhan, email)..

To send notifications to the Corporate Customer about Techcombank’s products, services and promotion
programs, and send warnings about risks associated with the use of the Card by the Authorised card-user and
other notifications related to the Corporate Customer/Authorised card-user using any notification methods that
Techcombank deems appropriate (including but not limited to the sending of SMS messages or emails).

Techcombank dugc quyén sira di, diéu chinh bat ky diéu khoan, diéu kién nao cia bo Diéu khoan va Diéu kién
Thé Ghi Ng KHTC nay tuy tirng thoi diém ma Ngan hang cho 1a phu hop tiy theo quyét dinh ciia Ngan hang trén
co s& bao dam viée sira doi, diéu chinh phu hop véi cac quy dinh c6 lién quan cta phép luat. Phuong thirc guri va
nhén thong bao stra ddi, diéu chinh bd Diéu khoan va Piéu kién Thé Ghi Ng KHTC duoc thuc hién theo quy dinh
tai Diéu 13 cta bd Piéu khoan va Piéu kién Thé Ghi Ng KHTC nay. Khach hang dwoc coi 1a chip thuén toan bd
nhirng ndi dung sira ddi, didu chinh theo thong bao ctia Ngan hang néu Khach hang tiép tuc st dung Thé tai
Techcombank.

Techcombank reserves the right to amend and adjust any terms and conditions of this Terms and Conditions from
time to time as the Bank deems appropriate at the Bank's discretion on the basis of guarantee, ensure the
amendment and adjustment in accordance with relevant provisions of law. The method of sending and receiving
notices of modification and adjustment of Terms and Conditions shall comply with the provisions of Article 13 of
this Terms and Conditions. Customer is considered to accept all amendmentsand adjustments according to Bank's
notice if Customer continues to use Business Debit Card at Techcombank..

Techcombank c6 cac quyén khéc lién quan dén viéc phat hanh va str dung Thé theo bd Piéu khoan va Piéu kién
Thé Ghi Ng KHTC va theo quy dinh cta phap luat.

Techcombank has other rights related to the issuance and use of the Card in accordance with this Terms and
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3.2.

3.2.1

3.2.2

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

Conditions and relevant legal regulations

Nghia vu cia Techcombank

Techcombank’s obligations

Tuan thi cac quy dinh caa phap luat vé phét hanh va thanh toan Thé.

To comply with legal regulations in the issuance and payment of Cards.

Ton trong quyén va loi ich cia KHTC/Nguoi Puoc Uy Quyén Sir Dung Thé theo b Biéu khoan va Biéu kién
Thé Ghi Ng KHTC nay.

To honor the rights and interest of the Corporate Customer/Authorised card-user in accordance with this Terms
and Conditions.

Chiu trach nhiém bao ¢am an toan va bao mat thong tin Thé bao gom ca sb Thé va PIN phi hop véi quy dinh tai
Diéu 9 cua bo Pidu khoan va Biéu kién Thé Ghi No KHTC nay va quy dinh caa phap luat vé dam bao an toan va
bao mat thong tin trong phat hanh va thanh toan the.

To be responsible for ensuring Card information security including Card number and PIN in accordance with
Article 9 of this Terms and Conditions and legal regulations on information security in card issuance and
payment.

Giai quyét cac yéu cau tra soat, khiéu nai caa Chu Thé lién quan dén viéc s dung Thé theo quy dinh cua
Techcombank, cua phap luat, TCTQT.

To resolve complaints and disputes from the Cardholder related to the use of the Card as per Techcombank’s and
legal regulations and regulations of the international card organization.

Thyc hién ngay viéc khoa thé va phdi hop véi cac bén lién quan dé thuc hién cac bién phap nghiép vu can thiét
khé&c nham ngan chan cac thiét hai cd thé xay ra, phi hop véi quy dinh cua Techcombank tirng thoi ky khi nhan
duoc thdng béo bang vin ban hoic bang cudc goi dén tong dai Techcombank ciia KHTC/Ngudi Pugce Uy Quyén
Str Dung Thé vé viéc Thé bi that lac, mat cap hoac bat ky ly do nao khac

Immediately lock debit card and coordinate with relevant parties to take other necessary professional measures to
prevent possible damages, in accordance with Techcombank's regulations from time to time upon receiving
written notice or call to Techcombank's switchboard from the Customer/Authorized Card User regarding the
Card being lost, stolen or for any other reason.

Techcombank phai giri théng b4o cho KHTC bang vin ban hoic email hoic dién thoai hoic thong bao trén website
cuia Techcombank it nhat trude 03 (ba) Ngay Lam Viéc khi c6 thay d6i hodc dirng cung cap dich vu Thé trir cac
truong hop bat kha khang, trong truong hop dé viée thay doi hoac dirng cung cap dich vu Thé s& ¢6 hiéu luc ngay
lap tirc khi Techcombank giri hodc dang thong béo trén website ciia Techcombank. Moi thong tin theo Piéu 3.2.6
nay duoc coi la dwgc KHTC nhan dugc trong thoi gian 03 (ba) Ngay Lam Viéc tir khi duoc dang tai trén website
hodc hinh thic khac do Techcombank lua chon.

Techcombank shall send written notification to the Corporate Customer or send an email or make a phone call
or publicize on Techcombank’s website at least 03 (three) working days before making any changes in the use of
Card or suspension of the card service except in force majeure cases, where such changes or suspension shall
take effect immediately when Techcombank sends such notification or publicizes on Techcombank’s website. All
information under this Article 3.2.6 shall be deemed received by the Corporate Customer within 03 (three)
working days from such publication or any other form of communication selected by Techcombank.

Cac nghia vu khac theo quy dinh cua phép luat.

Other obligations in accordance with legal regulations.

PIEU 4. CAC LOAI PHi, MUC PHi SU DUNG THE

ARTICLE 4. FEES AND FEE TARIFF
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4.1.

4.2.

4.3.

KHTC d6ng y cho Techcombank thuc hién trich no tai khoan cia KHTC dé thu phi dich vu lién quan dén Thé
theo quy dinh tai Diéu nay.

The Corporate Customer agrees to let Techcombank debit its current account to collect card-related fees as per
this Article.

Tuy thudc vao chinh sach ciia Techcombank tirng thoi ky, KHTC ¢d thé duoc wu dai mot hodc mot sb loai phi khi
mé Thé hoic trong mot giai doan nhat dinh trong qua trinh sir dung Thé. Hét thoi han wu dai hoic khi
KHTC/Nguoi Puoc Uy Quyén St Dung Thé khéng dap tng cac diéu kién dé duoc huong vu dai theo quy dinh
cuia Techcombank, Techcombank sé& thuc hién thu phi theo biéu phi théng thuong cua Techcombank va KHTC
c6 trach nhiém thyc hién day du nghia vu thanh toan phi dich vu cho Techcombank.

Depending on Techcombank’s policies from time to time, the Corporate Customer may get fee waiver for one or
more types of fees upon opening the Card or for certain periods during the use of the Card. Upon expiry of the
waiver period or when the Corporate Customer/Authorised card-user no longer qualifies for such fee waiver as
per Techcombank’s regulations, Techcombank shall collect fees under its standard fee tariff, and the Corporate
Customer is obliged to pay such service fees to Techcombank.

Truong hop Techcombank xac dinh khéch hang ¢6 vi pham quy dinh tai bo Diéu khoan va Diéu kién Thé Ghi No
KHTC nay va/hoic cac Hop dong han mirc thau chi da ky két giira Khach hang va Techcombank, Techcombank
duoc quyeén thu phi phat vi pham nghia vu theo quy dinh tirng thoi ky.

In case Techcombank determines that the customer has violated the provisions of this Corporate Debit Card’s
Terms and Conditions and/or the Overdraft Limit Contracts signed between the Customer and Techcombank,
Techcombank has the right to collect a penalty fee for the violation according to regulations from time to time

PIEU 5. PHAM VI SU DUNG THE VA HAN MUC GIAO DICH THE

ARTICLE 5. SCOPE OF CARD USE AND CARD TRANSACTION LIMIT

5.1.

5.1.1

5.1.2

Pham vi sir dung Thé va nghia vu thanh toan caa KHTC

Scope of Card Use and Payment Obligations of the Corporate Customer

Nguoi Puoc Uy Quyén Str Dung Thé duoc s dung Thé dé thuc hién céc giao dich thanh toan mua hang hoa va
dich vu va cac Giao dich Thé hop phap khac duoc Techcombank phat trién trong tirng thoi ky tai cac DVCNT,
trén Internet va cac kénh khac do Techcombank quyét dinh va/hoic c6 biéu tuong cua TCTQT va céc dich vu
khac do Techcombank cung cip (néu cd) trong pham vi Han mirc Giao dich Thé va sé du trén Tai khoan thanh
toan lién két voi Theé caa KHTC, ngoai trir truong hop duoc quy dinh khac di tai bo Diéu khoan va Biéu kién Thé
Ghi Ng KHTC nay.

The Authorised card-user can use the Card to make purchases of goods and services and conduct other legitimate
card transactions developed by Techcombank from time to time at various merchants, on the Internet and other
channels decided by Techcombank and/or with the logo of the international card organization and other services
provided by Techcombank (if any) within the Card Transaction Limit and the available balance on the Current
Account linked to the Business Debit Card, unless otherwise stipulated in this Terms and Conditions.

Nguoi Puoc Uy Quyeén Sir Dung Thé ¢6 thé sir dung Thé c6 ma PIN dé rit, nop tién mat va truy cap cac dich vu
khéc tir cac may rit va/hozc nop tién mat duoc phép chap nhan The. D6 véi nhitng muc dich nay, Nguoi Dugc
Uy Quyén Sir Dung Thé hiéu rang han muc rat, nop tién mat d6i voi Thé s& duoc &p dung. Han mic rat, nop tién
mit tiéu chuan hang ngay d6i véi Thé dugc quy dinh trong D& nghi kiém Hop ddng Thé Ghi No KHTC. Tuy
nhién, Techcombank c6 thé dong y véi yéu cau tir Khach hang dé thay doi han mac rat, nop tién mat hang
ngay. Muc rat tién mit tdi thiéu s& phu thudc vao nha cung cap may rit va/hoic nop tién mit.

The Authorised card-user can use the Card with PIN to make cash withdrawals and deposits and access other
services at ATMs and/or CRMs that accept the Card. For these purposes, the Authorised card-user understands
that the cash withdrawal and deposit limits for the Card shall apply. The daily cash withdrawal and deposit limits
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5.1.3.

5131

5.1.4.

5.1.5.

are set out in the Application and Contract for Business Debit Card. However, Techcombank may approve
Customer’s request to change such limits. The minimum cash withdrawal amount shall depend on the regulations
of the vendor of the ATMs and/or CRMs.
Pham vi cac linh vuc chi dung caa Thé:
Scope of use of the Card
Nguoi Puoc Uy Quyén Sir Dung Thé ¢6 thé st dung Thé tai cac don vi chip nhan thé Visa dé mua sim hang hoa,
dich vy khéng giéi han linh vyuc chi dung hop phap cho muc dich cua cong ty
The Authorised card-user can use the Card at merchants which accept Visa cards to make purchases of goods
and services, regardless of the types of lawful spending.
Chua Theé ddng y rang, khi thuc hién cac Giao dich The, tly thudc vao tirng Giao dich Thé va yéu cau/quy dinh
cua Techcombank va/hoic cia TCTQT va/hoic caa DVCNT, Nguoi Puoc Uy Quyén Sir Dung Thé s& duara
chap thuan ddi vai Giao dich Thé bang céch xac thyuc viéc cho phép Giao dich Thé theo mét hoac nhiéu phuong
thirc nhu sau:
The Cardholder acknowledges that when conducting Card Transactions, depending on the nature of the Card
Transaction and the regulations/requirements of Techcombank and/or the International Card Organization
and/or of the Merchant, the Authorised card-user shall accept the transaction by some means of verification in
one or more of the following ways:
(i)  Nguoi Puoc Uy Quyén Sir Dung Thé phai hién dién tai DVCNT va xuat trinh Thé tai DPVCNT; v/ hoic
The Authorised card-user shall physically present himself/herself and the Card at the Merchant; and/or
(i)  Chir ky ciia Nguoi Puoc Uy Quyén Sir Dung Thé trén hoa don Giao dich Thé; hoic
There is the signature of the Authorised card-user on the Card Transaction slip; or
(iii)  Céc thong tin Thé (Tén Theé/S6 Thé/PIN/ma bao mat CVV/CVC...) duoc cung Cip qua email, dién thoai,
internet...; hoac
Card information (Name on Card/Card number/PIN/CVV/CVC number ...) are provided via email,
telephone, internet...; or
(iv) Bét ky phuong thirc Xac thue nao khac ma Nguoi Puoc Uy Quyén Sir Dung Thé dang ky véi Techcombank;
hoac
Any other verification method that the Authorised card-user has registered with Techcombank; or
(v)  Bat ky phuong thirc xac thuc nao khac ma Techcombank, TCTQT va BVCNT quy dinh.
Any other verification method required by Techcombank, the International Card Organization and the
Merchant.
KHTC/Nguoi Puoc Uy Quyén Sir Dung Thé hiéu va nhan thire day dii rang, khi Ngudi Buoc Uy Quyén Str Dung
Thé thuc hién cac Giao dich trong Méi trudng Gian tiép va khi Nguoi Pugc Uy Quyén Sir Dung Thé khéng bao
mat cac thong tin vé Thé bao gdom ca tén The/Sb Thé/PIN/ma CVV/CVC theo bo Diéu khoan va Diéu kién The
Ghi Ng KHTC nay, Thé cia Nguoi Puoc Uy Quyén Sir Dung Thé ¢6 thé bi loi dung cho céc giao dich thanh todn
khong duoc phép caa Nguoi Puoc Uy Quyén Sir Dung Thé. Bang viéc ky vao Bé nghi kiém Hop dong Thé Ghi
No KHTC nay, KHTC/Nguoi Puoc Uy Quyén Sir Dung Thé xac nhan va chap nhan hoan toan déi véi cac rui ro,
thiét hai, chi phi, phi tén, trach nhiém lién quan dén viéc khong thuc hién nghia vu bao mat cac thong tin vé Thé
nhu vay.
The Corporate Customer/Authorised card-user fully understand and acknowledge that when the Authorised card-
user conducts Transactions using contactless payment and when the Authorised card-user does not ensure card
information security including name on Card/Card number/PIN/CVV/CVC number in accordance with this Terms
and Conditions, the Card may be misused or abused for illegitimate or unauthorized payments. By signing on the
Application and Contract for Business Debit Card, the Corporate Customer/Authorised card-user acknowledges
and accepts all the risks, losses, costs and liabilities that may arise from failure to ensure card information
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5.1.6.

5.1.7.

5.1.8

5.1.9.

5.2.

5.2.1

5.2.2

security.

Nguoi Puoc Uy Quyén St Dung Thé hiéu rang Ngudi Puoc Uy Quyén St Dung Thé khéng thé chan hoac huay
bo d@é thuc hién lai bat ky Giao dich Thé sau khi viéc thanh toan da duoc cho phép theo Piéu 5.1.4 trén.

The Authorised card-user understands that he/she cannot block or cancel any Card Transaction after the payment
has been authorized as per Article 5.1.4 above.

Ngudi Pugc Uy Quyén Str Dung Thé ddng y han ché va chiu tréach nhiém vé toan b ri ro, chi phi, phi ton, nghia
vu, trach nhiém phat sinh lién quan dén cac Giao dich Thé c6 st dung ma PIN.

The Authorised card-user agrees to limit and is liable for all risks, costs, obligations and liabilities arising from
the Card Transactions using PIN.

Nguoi Puoc Uy Quyén Sir Dung Thé ¢6 thé thay ddi ma PIN hoic mé khda ma PIN cua ho bang cach truy cap
ty chon Dich vy quan ly ma PIN trén cac may rit tién duoc phép cung cp tinh ning nay.

The Authorised card-user can change the PIN or unlock the PIN by accessing the option of PIN management
service on the ATMs that provide this function.

KHTC cam két chiu trach nhiém thanh toan cho Techcombank va thuc hién moi nghia vy lién quan ddi vai tat ca
céc Giao dich Thé phét sinh va viéc cho phép Giao dich Thé duoc xac thuc bang bat ky phirong thirc ndo néu tai
diém 5.1.4. néu trén.

The Corporate Customer is responsible for paying Techcombank and fulfil all related obligations for all Card
Transactions and the authorization of Card Transaction is verified by any method as per paragraph 5.1.4. above
Han mic Giao dich Thé va thay d6i Han mitc Giao dich Thé

Card Transaction Limits and changing the Card Transaction Limits

Nguoi Bugc Uy Quyén Str Dung Thé str dung Thé trong pham vi cac Han mirc Giao dich Thé duoc xac dinh
trong D& nghi kiém Hop dong Thé Ghi No KHTC hoic vin ban khac dwgc Techcombank chap thuan.

The Authorised card-user shall use the Card within the Card Transaction Limits as set out in the Application and
Contract for Business Debit Card or any other document accepted by Techcombank

Tuy thudc vao chinh séch cua Techcombank tirng thoi ky, Techcombank c6 thé thay ddi cac han muc sir dung
Thé, bao gdm nhung khong han ché Han mirc thanh toan trong ngay, Han muc thanh toan trong thang, Han mic
thanh toan trén Internet trong ngay, Han mic thanh toan MOTO/ Manual Key, Han muc thanh toan trén Internet
khong can nhap CVV2, Han mirc thanh todn & nuwéc ngoai tai thiét bi chip nhan thé tai diém ban, may giao dich
ty dong, Han mirc nop/rdt tién mit. ...

Depending on Techcombank’s policy from time to time, Techcombank may change the Card Transaction Limits;
including but not limited to Daily payment limit, Monthly payment limit, Daily Internet payment limit,
MOTO/Manual Key payment limit, Internet payment limit without entering CVV2, Oversea Payment Limit, Cash
deposit/withdrawal limit.....

PIEU 6. PHAT HANH LAI THE, TU CHOI THANH TOAN THE, THU GIU THE

ARTICLE 6. CARD RENEWAL, REJECTION AND REVOCATION

6.1.

Phat hanh lai Thé
Card Renewal
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6.1.1

6.1.2.

6.2.

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

6.2.10.

6.3.

6.3.1.

Truong hop Thé bi mat/bi danh cap, Thé hét han sir dung, thay doi hang Thé hodc yéu cau phat hanh Thé mai
thay thé thé cii, thé hong, KHTC cé quyén dé nghi Techcombank phat hanh lai Thé theo quy dinh cua
Techcombank.

Where the Card is lost or stolen, the Card expires, the Corporate Customer wishes to change the class of the Card
or wishes to have its Card renewed or replaced, the Corporate Customer can request Techcombank to renew the
Card as per Techcombank’s regulations.

KHTC c6 trach nhiém thanh toan cac chi phi lién quan dén phét hanh lai Thé theo quy dinh cia Techcombank.
The Corporate Customer is responsible for bearing all the costs associated with the Card renewal as per
Techcombank’s regulations.

Tir chdi thanh toan Thé

Card rejection

Thé s& bi tir chdi thanh toan trong cac truong hop sau:

The Card shall be rejected in the following cases:

Ngudi Pugc Uy Quyén Sir Dung Thé chu dong str dung Thé hoac sir dung Thé theo yéu cau ciia KHTC dé thyc
hién céc Giao dich Thé bi cAm theo quy dinh phap luat va quy dinh ciia Techcombank;

The Authorised card-user uses the Card on his own initiative or upon request by the Corporate Customer to
conduct prohibited Card Transactions as per Techcombank’s and legal regulations;

Thé da duoc KHTC/Nguoi Puoc Uy Quyeén Sir Dung Thé thdng bao mat va Techcombank da xac nhan viéc nhan
duoc thdng bao nay;

The Card has been reported lost by the Authorised card-user/Corporate Customer and Techcombank has
acknowledged this reported loss of the Card;

Thé da hét Thoi han sir dung Thé;

The Card has expired;

Thé bi khéa;

The Card has been suspended;

S6 du trén Tai khoan két ndi véi Theé, Han mic Giao dich thé con lai khong du chi tra khoan thanh toan;

The available balance on the Account linked to the Card or the remaining Transaction Limit of the Card is
insufficient to conduct the transaction;

Thé gia hodc Thé c6 lién quan dén giao dich gia mao;

The Card is forged or is related to a fraudulent transaction;

Chii Thé vi pham Hop dong Thé Ghi Ng KHTC va/hoic cac quy dinh ciia Techcombank vé viéc sir dung Thé;
The Cardholder is in breach of the Agreement for Business Debit Card and/or Techcombank’s regulations on use
of the Card;

KHTC/Nguoi Puogc Uy Quyén Sir Dung Thé vi pham quy dinh thanh toan Thé cia TCTQT va Ngan hang Nha
nudc Viét Nam;

The Corporate Customer/Authorised card-user is in breach of the Card payment regulations of the International
Card Organization and the State Bank of Vietnam;

Thé hong, xudc, cong vénh;

The card is broken, scratched, or deformed;

Cac truong hop khac theo quy dinh cta Techcombank, TCTQT va cua Phap luat cd lién quan.

Other cases as per regulations of Techcombank, International Card Organization and relevant legal regulations
Thu gitr Thé

Card revocation

Thé s€ bi thu gilr trong cac truong hop sau:

The Card shall be revoked in the following cases:
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(i)  Thé nam trong danh sach thé den, thé gia, Thé hét Thoi han sir dung Thé;
The Card is in the blacklist, is forged, or has expired;
(i)  Thé sir dung trai phép;
The Card is used for unauthorized purposed;
(ili)  Theo yéu cau cua KHTC;
At the request of the Corporate Customer;
(iv)  Phuc vu cong téc diéu tra, x& ly tdi pham theo quy dinh cda phép luat.
Serving the investigation and handling of crimes according to Law’s regulations
(v)  Céc truong hop theo yéu cau cua Techcombank, cia TCTQT va cua Phap luat.
Other cases as required by Techcombank and the International Card Organization and legal regulations
6.3.2.  Techcombank duoc mién trach d6i véi bat ky su phwong hai nao t6i danh du, uy tin ciaa KHTC/Nguoi Pugc Uy
Quyén Sir Dung Thé trong viéc yéu cau thu hdi lai Thé.
Techcombank is held harmless of all damage to the reputation of the Corporate Customer/Authorised card-user
in case the Card is revoked.
PIEU 7. TAM KHOA, CHAM DUT SU DUNG THE, TAM DUNG GIAO DICH THE
ARTICLE 7. CARD SUSPENSION, CANCELLATION AND SUSPEND CARD TRANSACTIONS

7.1. Tam khéa Thé
Suspension of the Card
7.1.1.  Techcombank c6 quyén tam khoa Thé ciia KHTC va thong béo lai cho KHTC qua email/dién thoai ma KHTC da

dang ky vdi Techcombank trong céac trurong hop sau:

Techcombank reserves the right to suspend the Card and notify the Corporate Customer of such suspension via

email/telephone that the Corporate Customer has registered with Techcombank in the following cases:

(i)  Nguoi Puoc Uy Quyén St Dung Thé vi pham céc diéu khoan thoa thuan theo b Diéu khoan va Biéu kién
Thé Ghi No KHTC nay, cac quy dinh cia TCTQT la ciia phép luat lién quan dén viéc sir dung Thé;
The Authorised card-user is in breach of the provision(s) in this Terms and Conditions, regulations of the
International Card Organization and relevant legal regulations;

(ii)  Tai khoan lién két voi Thé bi déng;
The Account linked to the Card is closed,;

(iii) KHTC c6 théng b4o cho Techcombank vé Ngudi Puoc Uy Quyén Sir Dung Thé chét, bi tuyén 1a da chét;
The Corporate Customer notifies Techcombank that the Authorised card-user is dead or declared dead;

(iv) KHTC giai thé, pha san, bi tuyén bd giai thé, pha san;
The Corporate Customer is liquidated, goes bankrupt or declared liquidated or bankrupt;

(v)  Chu Thé c6 lién quan dén hoic bi Techcombank nghi ngo thuc hién cac hanh vi gian 1an, gia mao lién
quan dén Theé, vi pham Hop dong Thé Ghi No KHTC;
The Cardholder is involved in or is suspected by Techcombank to be involved in Card frauds and/or
forgery, or is in breach of the Agreement for Business Debit Card;

(vi) KHTC c6 yéu cau ngirng sir dung The;
The Corporate Customer request termination of use of the Card;

(vii) Techcombank nghi ngo viéc st dung Thé cd thé bi rai ro theo chinh sach quan ly rui ro thé cua
Techcombank theo tirng thoi ky. Truong hop ndy Techcombank s& théng béo, tu van KHTC/Ngudi Puoc
Uy Quyén St Dung Thé phuong an xir Iy phil hop;
Techcombank has reasons to believe that use of the Card is risky as per Techcombank’s card risk
management policies from time to time. In this case, Techcombank shall notify and advise the Corporate
Customer/Authorised card-user on a suitable solution;
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7.1.2

7.1.3.

7.2.

7.2.1

7.2.11

7.2.1.2.

7.2.1.3.

(viii) Chu thé khdng thanh toan day du céc khoan thau chi (néu c6), lai hoiac phi duoc niém yét tai
quay giao dich hoic cong bd cong khai trén Trang thong tin dién tir chinh thuc cua Techcombank;
Cardholder does not fully pay overdrafts (if any), interest or fees listed at the counter or publicly
announced on Techcombank's official website

(ix)  Khéch hang phéat sinh ng qua han thau chi, vi pham nghia vu theo Hop dong han mirc thau chi da ky két
giita Techcombank va khach hang (4p dung ddi véi truong hop thé ghi no duoc thau chi);

Customer incurs overdraft debt, violates obligations under Overdraft Limit Contract signed between

Techcombank and customer (only apply for OverDraft Business Debit Card)

(xX)  TCB ngirng cap tin dung va thu hdi ng truée han theo quy dinh cia Hop dong han muc thau chi (4p dung
dbi véi truong hop thé ghi no duoc thau chi);

TCB stops extending credit and collects debt before maturity according to the provisions of the Overdraft

Limit Contract (only apply for OverDraft Business Debit Card)

(xi)  Truong hop khac theo quy dinh cia Techcombank, cia TCTQT va cua Phép luat.

Other cases as per regulations of Techcombank, International Card Organization and legal regulations.
Techcombank c6 quyén tam dirng giao dich thé d6i vai cac truong hop gidy to tdy than, gidy to ching minh thoi
han cu tru tai Viét Nam cua Nguoi Pai Dién Hop Phéap Caa Cha Tai Khoan/Nguoi duoc gy quyén hop 1é hoic
Nguoi Pugc Uy Quyén St Dung Thé hét hiéu luc.

Techcombank has the right to suspend card transactions temporarily if Account Holder/Legal Representative of
the organization/Authorized Representative of the organizations identification documents or documents proving
the period of residence in Vietnam have expired

Khi KHTC dép tng cac diéu kién theo quy dinh ciia Techcombank va KHTC ¢6 yéu cau, Techcombank s& thuc
hién ma lai Thé tam thoi bi khoéa cho KHTC theo quy dinh ciia Techcombank. Nguoi Pai Dién KHTC hoac Nguoi
duoc ay quyén hop 1é ciia Nguoi Dai Dién KHTC 6 thé giri yéu cau hd trg mé lai thé tam thoi bi khoa tai bét ky
quay giao dich nao cua Techcombank.

When the Corporate Customer meets the conditions of Techcombank and upon request of the Corporate
Customer, Techcombank shall lift the card suspension as per Techcombank’s regulations. The representative of
the Corporate Customer or the duly authorized person can submit a request for lifting card suspension at any of
Techcombank’s transaction outlet/branch.

Cham dut viéc sir dung Thé

Cancellation of the Card

Techcombank c6 quyén chiam dut viéc sir dung Thé khi:

Techcombank can cancel the Card when:

KHTC/Nguoi Puge Uy Quyén Sir Dung Thé vi pham quy dinh tai bo Diéu khoan va Diéu kién Thé Ghi No
KHTC nay hodc quy dinh ciia TCTQT hoic vi pham quy dinh phép luat vé sir dung Thé;

The Corporate Customer/Authorised card-user materially breach this Terms and Conditions or the regulations
of the International Card Organization or relevant legal regulations;

Sau 45 ngay ké tir ngay Thé duoc phat hanh ma Nguodi Puoc Uy Quyén Sir Dung Thé khong nhan Thé hodc
khong thyc hién kich hoat sau khi da nhan Thé.

The Authorised card-user does not receive the Card or does not activated the Card upon its receipt after 45 days
from the issuance of the Card.

Techcombank phét hién bat ky tai liéu, thong tin do KHTC/ Ngudi Pugc Uy Quyén Str Dung Thé cung cap 1a
khong chinh xac, khong trung thyc va sai sy that;

Any document and information provided by the Corporate Customer/Authorised card-user is found to be
inaccurate, untruthful and incorrect;
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7.2.14.

7.2.1.5.

7.2.1.6.

7.2.17.

7.2.1.8.

7.2.2.

7.2.2.1

7.2.2.2.

7.2.2.3.

7.2.2.4.

7.2.2.5.

7.2.3.

7.2.3.1

7.2.3.2.

Céc truong hop lién quan dén giao dich gian lan, gia mao va quan 1y rui ro theo xac dinh ctia Techcombank.
Cases of fraud and/or forgery and risk management as determined by Techcombank.

Theo yéu cau cta co quan nha nude cd thim quyén hodc TCTQT vé viéc ngirng/chim dut st dung Thé.

Upon request of a competent regulator or the International Card Organization regarding card cancellation.
Bit ky truong hop nao khac ma Techcombank thay can thiét;

Any other cases deemed necessary by Techcombank

Theo yéu cu cua KHTC;

Upon request of the Corporate Customer;

Céc truong hop khac theo quy dinh tai bo Diéu khoan va Diéu kién Thé Ghi Ng KHTC, quy dinh cua
Techcombank va phap luat.

Other cases in accordance with this Terms and Conditions, Techcombank’s and legal regulations.

KHTC duoc quyén don phuong chim dirt viée sir dung Thé bang van ban yéu cau gui dén Techcombank khi:
The Corporate Customer can unilaterally stop using the Card by sending a written notice to Techcombank when:
Thé chura hét Thoi han str dung Thé nhung KHTC khong c¢6 nhu cau sir dung Thé. Viée yéu cau cham dirt sir dung
Thé phai dugc thong bao cho Techcombank bang vin ban theo mau quy dinh tirng thoi ky. Dé nghi chim durt sir
dung Thé cia KHTC chi dugc Techcombank chép thuén sau khi KHTC hoan thanh moi nghia vu thanh toan véi
Techcombank;

The Card has not expired but the Corporate Customer no longer wishes to use the Card. The written request for
card cancellation must be sent to Techcombank using Techcombank’s template from time to time. Such
cancellation request shall only be accepted by Techcombank after the Corporate Customer has cleared all
payment obligations to Techcombank;

KHTC c6 yéu cau ngimg hodc chim dut st dung Thé cua Ngudi Puge Uy Quyén Str Dung Thé;

The Corporate Customer requests to cancel the Card use of the Authorised card-user;

KHTC c6 nhu ciu thay déi Ngudi Pugc Uy Quyén Sir Dung Thé;

The Corporate Customer wishes to change the Authorised card-user;

Thé bi mat cip, that lac va KHTC khong c6 nhu cdu tiép tuc sir dung Thé.

The Card is lost or stolen and the Corporate Customer no longer wishes to use the Card.

Khéch hang phét sinh ng qué han thau chi, vi pham nghia vu theo Hop dong han mirc thau chi da ky két giira
Techcombank va khach hang

Customer incurs overdraft debt, violates obligations under Overdraft Limit Contract signed between
Techcombank and customer

Viéc chdm dit sir dung Thé cia KHTC chi ¢6 hiéu luc khi dugc Techcombank chép thuan va KHTC da thwc hién
dﬁy du nghia vu va trach nhiém véi Techcombank, cu thé nhu sau:

The Card cancellation is only effective when it is accepted by Techcombank and the Corporate Customer has
cleared all payment obligations to Techcombank, specifically:

Khi chdm dut viéc st dung Thé, KHTC phai thanh toan toan bg nghia vu tai chinh phat sinh do viéc sit dung Thé
theo Hop dong Thé Ghi Ng KHTC va quy dinh cta phap luat; va/hodc

Upon cancellation of the Card, the Corporate Customer has to clear all financial obligations arising from use of
the Card under the Agreement for Business Debit Card and relevant legal regulations; and/or

KHTC gt tra lai Thé cho Techcombank dé huy theo quy dinh ciia Techcombank.

Viéc tam ngirng hodc chdm dirt sir dung Thé ctia KHTC khong 1am anh hudng dén bt ky nghia vu cia KHTC
trudc va sau khi Thé bi tam ngurng hoac chdm dut voi Techcombank. Techcombank dwge mién trir trach nhiém
d6i voi bat ky van dé nao 1am phuong hai t6i danh dy, uy tin cia Chi Thé trong viéc yéu cau tam ngirng/cham
duat sir dung Thé.

The Corporate Customer returns the Card to Techcombank for destroying as per Techcombank’s regulations.
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The suspension or cancellation of the Card does not influence any of the Corporate Customer’s obligations before
and after such suspension or cancellation. Techcombank isheld harmless of any issues that may negatively impact
the reputation of the Cardholder related to such suspension or cancellation.

PIEU 8. CUNG CAP THONG TIN, HOAN TRA TIEN TREN THE CHUA SU DUNG HET

ARTICLE 8. PROVISION OF INFORMATION, RETURNING THE UNUSED AMOUNT ON THE CARD

8.1. KHTC duoc quyén yéu cau Techcombank cung cap thong tin vé sé du Tai khoan lién két voi Thé, lich st Giao

dich Thé va cac thdng tin can thiét khéc lién quan téi viéc sir dung Thé ciia Chii Thé. Bé duoc cung cap thong tin
theo DPiéu 8.1 ndy, KHTC c6 thé truc tiép dén cac Piém giao dich cua Techcombank hoic lién hé voi
Techcombank thong qua phuong thirc khéc do Techcombank trién khai tirng thoi ky. KHTC/Nguoi Dugc Uy
Quyén Sir Dung Thé ¢6 nghia vu tuan tha quy dinh, yéu cdu va KHTC c6 nghia vu thanh toan cac khoan phi cua
Techcombank khi dé nghi Techcombank cung cdp théng tin. Khi nhan duoc yéu cau hop 18 cua KHTC,
Techcombank s& thuc hién cung cap thong tin cho KHTC trén co s phi hop véi quy dinh cua phap luat. Viéc
cung cap thong tin s& dugc Techcombank thuc hién béng phuong thirc do Techcombank va KHTC thoa thuan tai
thoi diém KHTC yéu cau phi hop véi quy dinh caa phap lut.
The Corporate Customer can request Techcombank to provide information on the balance of Account linked to
the Card, Card Transaction history, and other necessary information related to the use of the Card by the
Cardholder. To be provided with such information under this Article 8.1, the Corporate Customer can visit one
of Techcombank’s transaction outlets or branches, or contact the Bank by other methods that the Bank makes
available from time to time. The Corporate Customer/Authorised card-user is obliged to comply with the
regulations and pay applicable fees when making such information requests. Upon receipt of Corporate
Customer’s legitimate request, Techcombank shall provide information to the Customer in line with relevant laws
and regulations. The provision of information shall be made by Techcombank via methods agreed to by and
between Techcombank and the Corporate Customer at the time of request and in line with relevant laws and
regulations.

8.2. Do Thé dugc phat hanh két ndi véi Tai khoan thanh toén ciia KHTC me tai Techcombank, trong moi truong hop,
moi khoan tién dugc hoan tra cia KHTC s& dwoc quan ly trong Tai khoan két ndi vai Thé.

As the Card is linked to the Corporate Customer’s current account at Techcombank, in all cases, all cashback
amounts shall be managed in this Account.

PIEU 9. PAM BAO AN TOAN VA BAO MAT TRONG SU DUNG THE

ARTICLE 9. KEEPING THE CARD SAFE AND SECURE

9.1. Pé dam bao an toan va bao mat trong sir dung The, KHTC/Ngudi Pugc Uy Quyén Sir Dung Thé can thuc hién:
To keep the Card safe and secure, the Corporate Customer/Authorised card-user must:

9.1.1.  Bao quan Thé va cac mé xac nhan Chi Thé khac, cac thong tin Thé bao gdm nhung khong gidi han sb Thé va
PIN, thong tin Giao dich The¢, khong tiét 16 thong tin the bao gom ca sb Thé va PIN cho bat ky nguoi nao khéc.
Keep the Card and other identification passcodes safe, as well as other Card information including but not limited
to Card number and PIN, Card Transaction Information, and must not disclose card information including card
number and PIN to any other person.

9.1.2.  Khéng dugc cho nguoi khac giir, sir dung Thé, kiém soat Thé duéi bat ky hinh thic nao, khong chuyén nhuong
Thé cho ngudi khéc, cim cd/thé chap Thé cho bat ky to chirc, ca nhan nao.
Not give the Card to any person to keep or to use by any means, not transfer the Card to any other person, or
pledge or mortgage the Card to any entity or person.

9.1.3.  Khéng thyc hién giao dich nhap bat ky théng tin Thé tai cac PVCNT khong tin nhiém, ddng ngd, han ché hozc
chiam dut mé tinh ning thanh toan qua internet khi khong can thiét; thay d6i PIN va cac ma xac nhan Chu Thé
khéc lién tuc dé tranh rui ro, chi phi, thiét hai, tén that phat sinh.
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9.1.4

9.1.5.

9.1.6.

Not key in any card information at any merchant that is not reputable, suspicious; limit or lock the internet-
payment function if it is not necessary; change the PIN and other passcodes on a regular basis to avoid risks and
costs or any loss that may be incurred.

Tuén thu cac hudng dan, quy trinh bao mat ma Techcombank va/hoic cac to chirc lién quan bao gom nhung khong
gidi han Té chie thanh toan thé, To chirc chuyén mach thé, DPVCNT cung cap theo bat ky phuong thirc théng béo
nao, thiét 1ap hoic yéu cau khi Cha Thé thuc hién cac Giao dich Thé. KHTC hiéu rd va ddng y rang tuy tirng giao
dich ma Chu Thé thyc hién, Cha Thé ¢6 thé duoc yéu cau sir dung mot hodc mot sb cac yéu té bao mat twong tng
véi phuong thic xac thuc Chi Thé ma giao dich Thé d6 yéu cau bao gom nhung khong gidi han thdng tin vé s6
Thé, PIN, mat khau, tén ding nhap, OTP, cau hoi bao mat, ma sé xac nhan Cha The, s6 dién thoai, email ma
KHTC/Ngudi Puoc Uy Quyén Sir Dung Thé dd ding ky voi Techcombank. Nguoi Puoc Uy Quyén Sir Dung
Thé can phai bao mat tat ca cac yéu té bao mat néu tai Didu 9.1.4 nay, ddng thoi phai thyc hién cac bién phép hop
Iy &é ngan chan viéc sir dung trai phép céc yéu té bao mat d6. KHTC/Ngudi Pugc Uy Quyeén Sir Dung Thé chiu
trach nhiém vé cac thiét hai xay ra do cac yéu té bao mat lién quan dén Theé bi 19, bi danh cip, bi loi dung phi
hop Véi quy dinh tai Diéu 9 nay.

Comply with guidelines and security practices that Techcombank and/or related organizations, including but not
limited to the Card Payment Organization, Card Interchange Organization and Merchants, provide by any
notification method, establish or require when the Cardholder conducts Card Transactions. The Corporate
Customer understands and agrees that depending on the transaction being conducted, the Cardholder can be
required to use one or more security factors corresponding to the Cardholder authentication method required by
that Card Transaction, including but not limited to the Card number, PIN, passcode, user name, OTP, security
question, Cardholder identification code, telephone number, email that the Corporate Customer/Authorised card-
user has registered with Techcombank. The Authorised card-user needs to keep all security factors in this Article
9.1.4 safe and secure, and at the same time must take reasonable steps to prevent the unauthorized use of such
security factors. The Corporate Customer/Authorised card-user is responsible for any loss suffered due to reveal,
theft or misuse of such security factors under this Article 9.

Nguoi Puoc Uy Quyén Sir Dung Thé phai bao quan cac thiét bi dién tir duoc dung dé két ndi véi hé thdng caa
Techcombank va thyuc hién cac giao dich Thé (bao gdm nhung khong gisi han may tinh, dién thoai), Nguoi Puoc
Uy Quyén Sir Dung Thé khong nén roi thiét bi dién tir ma Nguoi Puoc Uy Quyén Sir Dung Thé ding dé thuc
hién Giao dich Thé vao bt ky luc nao hozc chi dé bat ky nguoi khéac st dung thiét bi dién tir d6 khi Nguoi Puoc
Uy Quyén Sir Dung Thé da dang xuat khoi hé thong, man hinh giao dich.

The Authorised card-user must safeguard the electronic devices linked to Techcombank s system to conduct Card
Transactions (including but not limited to computers and cell phones), and should not leave those devices
unattended at any time, or should only let other people use those devices when the Authorised card-user has
logged out of the system and the transaction screen.

Théng bao va phdi hop kip thoi véi Techcombank dé xir Iy cac van dé lién quan téi viéc bao dam an toan va bao
mat Thé trong qua trinh sir dung Thé. Bé dam bao an toan cho tai san va giao dich caa Nguoi Puoc Uy Quyén
Str Dung Thé, KHTC dé nghi Techcombank thuc hién cac bién phap thich hop nhu khoa hoac tam khoa Thé, tir
chéi giao dich The khi cac yéu té bao mat ciia Nguoi Pugc Uy Quyén St Dung Thé duoc hé thdng kiém tra va
phan hdi 1a khdng chinh xé&c sau mot s6 1an truy cap nhét dinh.

Promptly notify and work with Techcombank to handle issues related to keeping the Card safe and secure during
the Card use. To ensure safety and security for the assets and transactions of the Authorised card-user, the
Corporate Customer may request Techcombank to take suitable measures such as suspending or blocking the
Card, or rejecting the Card transaction when the security factors are found by the system to be inaccurate after
certain times of login.
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9.2.

9.2.1

9.2.2

9.2.3.

9.2.4

9.3.

Dé dam bao an toan va bao mat The, Techcombank can phai:

To keep the Card safe and secure, Techcombank must:

Thuyc hién cac bién phap dam bao an toan, phong ngtra rui ro cho giao dich Thé theo cac nguyén tic, quy dinh cia
Techcombank, quy dinh cua phap luat.

Take necessary security and risk prevention measures for Card Transactions in accordance with Techcombank’s
and legal regulations.

Bao mat thong tin lién quan dén hoat dong Thé; dam bao hé thdng co sé ha tang, ky thuat phuc vu quan Iy hoat
dong phat hanh, thanh toan Theé van hanh an toan va thdng sudt.

Ensure security for all card-related information; ensure IT and technical infrastructure for safe and seamless
operations in card issuance and payment.

Thiét 1ap, duy tri tong dai dién thoai 24/7 dé tiép nhan, xir ly kip thoi cac thdng tin phan anh tir KHTC/Nguoi
DPuoc Uy Quyén Sir Dung Thé.

Establish and maintain a 24/7 hotline to receive and timely resolve feedback from the Corporate
Customer/Authorised card-user.

Tuan thi cac nghia vy, trach nhiém khac theo quy dinh ciia phéap luat vé ¢am bao an toan va bao mat thdng tin
trong phét hanh va thanh toan Thé.

Fulfil other obligations and responsibilities in accordance with relevant laws and regulations regarding
information security in Card issuance and payment.

Khi Thé bi mét cap, that lac hodc phat hién cac yéu té bao mat Thé bi 19, bi loi dung, KHTC/Nguoi Pugc Uy
Quyén Sir Dung Thé phai b4o ngay cho Techcombank theo s6 dién thoai 1800 588 822 (mién phi) va 024 3944
6699 hoic s6 dién thoai khac theo théng bao ciia Techcombank tirng thoi ky hodc Diém giao dich gan nhat; ngay
sau do chinh thirc Xac nhan thdng bao nay béng van ban cho Techcombank. Truong hop Thé bi loi dung do viéc
mat cap, that lac dan téi viéc phat sinh céc giao dich gian Ian/gia mao khac trudce khi Techcombank cé théng béo
bang van ban hoic bang thong diép dir liéu ¢ gia tri phap 1y vé viéc Techcombank da xu ly thong bao mat The
tir Nguoi Pugc Uy Quyén St Dung Thé, KHTC phai hoan toan chiu thiét hai va boi thuong moi thiét hai, chi
phi, phi ton d6i véi tat ca cac giao dich cia Thé do viéc Thé bi loi dung gay ra, trir truong hop do 13i cua
Techcombank. Techcombank sé& thuc hién khéa Thé ngay khi nhan dugc thdng bao cua Chu Thé.

When the Card is lost or stolen, or when security factors are revealed or misused, the Corporate
Customer/Authorised card-user must immediately notify Techcombank at 1800 588 822 (toll free) and 024 3944
6699 or another number as notified by Techcombank or your nearest branch; and then immediately confirm this
notification in writing to Techcombank. Where the Card is misused due to theft or loss, resulting in fraudulent
transactions before Techcombank has a written notification or legally valid electronic message that Techcombank
has processed the Authorised card-user’s notification of the Card loss, the Corporate Customer shall bear the
entire loss and shall compensate for all loss associated with the misuse of the Card, unless Techcombank is at
fault. Techcombank shall block the Card as soon as it is notified by the Cardholder.

PIEU 10. TRA SOAT, XU LY KHIEU NAI TRONG QUA TRINH SU DUNG THE

ARTICLE 10. DISPUTES, HANDLING DISPUTES DURING THE USE OF THE CARD

10.1.

Phuong thirc tiép nhan dé nghi tra soat, khiéu nai cia KHTC/Ngudi Pwoc Uy Quyén Sir Dung Thé
Methods of receiving disputes from the Corporate Customer/Authorised card-user
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10.1.1.

10.1.2.

10.2.

10.3.

Khi ¢6 nhu cau tra soat, khiéu nai d6i véi céc Giao dich Thé, KHTC/Ngudi Puoc Uy Quyén Sir Dung Thé c6 thé
truc tiép dén cac Piém giao dich ciia Techcombank hozc lién hé véi Techcombank théng qua tong dai dién thoai
s6 1800 588 822 (mién phi) va 024 3944 6699 hoic sé dién thoai khac theo thong bao cuia Techcombank hoic
thong qua phwong thtrc khac do Techcombank trién khai va thong bao cho KHTC/Ngudi Puoc Uy Quyén Sir
Dung Thé tirng thoi ky. Truong hop KHTC/Nguoi Puoc Uy Quyén Sir Dung Thé dé nghi tra soat, khiéu nai qua
tong dai dién thoai cua Techcombank, KHTC/Nguoi Puoc Uy Quyén Sir Dung Thé ¢6 trach nhiém b sung gidy
dé nghi tra soat, khiéu nai (theo mau cua Techcombank) trong thoi han 07 (bay) ngay ké tir ngay dé nghi qua tong
dai dién thoai.

KHTC/Ngudi Puoc Uy Quyén Sir Dung Thé can tuan thu day da cac quy dinh, yéu cau va thu tuc theo quy dinh
cua Techcombank khi thyc hién tra soat, khiéu nai phi hop véi quy dinh cta phép luat.

When the Corporate Customer/Authorised card-user wishes to dispute Card Transactions, he/she can directly
visit one of Techcombank’s branches or contact Techcombank at the hotline 1800 588 822 (toll free) and 024
3944 6699 or another number as notified by Techcombank or by another method developed and notified by
Techcombank from time to time. Where the Corporate Customer requests a dispute via the Bank’s Hotline, he/she
needs to provide a dispute form (using Techcombank’s template) within 07 (seven) days from the date of the phone
call.

The Corporate Customer/Authorised card-user needs to fully comply with all Techcombank’s regulations and
procedures when making a dispute, in line with relevant laws and regulations.

Truong hop KHTC/Nguoi Puoc Uy Quyén Sir Dung Thé théng béo cho Techcombank vé viéc nghi ngo cé gian
1an hozc ton that, dé kip thoi han ché cac ton thét phat sinh, KHTC/Ngudi Pugc Uy Quyén St Dyung Thé dong y
cho Techcombank thuc hién xem xét khéa Thé. Truong hop khda Thé, Techcombank sé théng bao cho
KHTC/Nguoi Puoc Uy Quyén St Dung Thé duoc biét va chiu trach nhiém véi ton that tai chinh phét sinh truc
tiép d6i voi KHTC/Ngudi Puoc Uy Quyén Sir Dung Thé do viéc sir dung Thé sau thoi diém thdng béo. Trong
truong hop KHTC/Ngudi Pugc Uy Quyén Str Dung Thé khong dong y khoé thé, KHTC/Ngudi Puoc Uy Quyén
Sir Dung Thé s& chiu trach nhiém ddi véi nhirng rui ro cd thé phat sinh cho Thé/Tai khoan lién két véi The.
Where the Corporate Customer/Authorised card-user notifies Techcombank of a suspected fraud or loss, in order
to timely limit loss that may arise, the Corporate Customer/Authorised card-user shall agree to let Techcombank
to block/suspend the Card. In such cases, Techcombank shall notify the Corporate Customer/Authorised card-
user of such suspension, and shall be entirely liable for the financial loss suffered due to use of the Card after
such notification. Where the Corporate Customer/Authorised card-user does not agree to suspend/block the Card,
he/she shall be responsible for the risks that may arise to the Card/Account linked to the Card.

Thoi han tiép nhan dé nghi tra soét, khiéu nai cia KHTC/Nguoi Pugc Uy Quyén Sir Dung Thé
Dispute period

KHTC/Nguoi Puogc Uy Quyén Sir Dung Thé ¢6 trach nhiém thuc hién giri dé nghi tra soat/khiéu nai bang vin
ban téi Techcombank trong vong 60 ngay ké tir ngay giao dich phat sinh. Qua thoi han trén, Techcombank khdng
chiu trach nhiém vé két qua tra soat va KHTC s& phai chiu hoan toan thiét hai phét sinh do khiéu nai cham.
The Corporate Customer/Authorised card-user is responsible for sending their written dispute request to
Techcombank within 60 days from the date of transaction. After such period, Techcombank shall not bear any
responsibility of the verification result, and the Corporate Customer shall have to bear all the loss due to late
action.

Théi han xir Iy @& nghi tra soat, khiéu nai caa Techcombank

Techcombank’s service level for handling disputes
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10.4.

10.4.1.

10.4.2.

10.4.3.

Tuy thuoc vao tirng loai Thé va vao tirng loai hinh giao dich Thé ma Chu thé thuc hién (giao dich thé trong néi
mang Techcombank, giao dich Thé lién ngan hang, giao dich thanh toén, giao dich rat tién mit tai ATM....),
Techcombank s& giai quyét va tra loi cac dé nghi tra soat, khiéu nai cua Cha Thé trong thoi han tuong Gng voi
tinh chét cua tirng giao dich trén co sé tuan tha thoi gian xir ly tra soat, khiéu nai tdi da cua phap luat. Thoi han
giai quyét va tra 1oi dé nghi tra soét, khiéu nai thuc hién theo quy dinh ciia Techcombank trong ting thoi ky.
Depending on the Card type and transaction type, Techcombank shall handle and respond to the Cardholder’s
dispute within a timeline that corresponds to the nature of each transaction and within regulatory timeline. The
service level for handling disputes shall comply with Techcombank’s regulations from time to time.

Xir Iy két qua tra soat, khiéu nai

Handling verification results

Viéc xur ly két qua tra soat, khiéu nai cia KHTC/Ngudi Puoc Uy Quyén Sir Dung Thé s& duoc Techcombank
thuc hién trong thoi han theo quy dinh cua phép luat va dam bao céc nguyén tic sau:

The handling of verification/dispute results shall be conducted by Techcombank within regulatory timelines in
adherence to the following principles:

Truong hop 6 ton that phat sinh va nguyén nhan duoc xac dinh khdng do 16i cia KHTC/Ngudi Dugc Uy Quyén
Str Dung Thé va/hoic khong thudce cac truong hop bat kha khang theo quy dinh tai bo Didu khoan va Biéu kién
Thé Ghi No KHTC, trong thoi han téi da 05 (nim) Ngay Lam Viéc ké tir ngay thdng bao két qua tra soat, khiéu
nai cho KHTC/Nguoi Puoc Uy Quyén St Dung Thé, Techcombank s& thuc hién viéc boi hoan cho KHTC theo
thoa thuan bang van ban giita Techcombank va KHTC.

Where a loss is incurred but the Corporate Customer/Authorised card-user is not at fault and there is no force
majeure event as set out in this Terms and Conditions, within 05 (five) Business Days of notification of the
verification/dispute results to the Corporate Customer/Authorised card-user, Techcombank shall compensate the
Corporate Customer as per the written agreement by and between Techcombank and the Corporate Customer.
Truong hop ¢ ton that phat sinh va nguyén nhan duoc xac dinh do 16i cia KHTC/Nguoi Puoc Uy Quyén St
Dung Thé: Techcombank khong ¢ nghia vu thuc hién viéc boi hoan ton that cho KHTC/Nguoi Pugc Uy Quyén
Sir Dung Thé. KHTC/Nguoi Puoc Uy Quyén Sir Dung Thé chiu trach nhiém thanh toan sé tién caa Giao dich
Thé tranh chap va cac khoan phi lién quan dén cac giao dich bi tra soat, khiéu nai do 13i cia KHTC/Nguoi Buoc
Uy Quyén Str Dung Thé hoic theo quy dinh cua td chirc the khi tranh chp duoc dua ra hoi dong hoa giai/trong
tai cua to chirc thé vahoi dong hoa giai/trong tai caa t chuc thé xa/phan quyét KHTC/Nguodi Puoc Uy Quyén
Str Dung Thé thua kién trén co s¢ xac nhan cia KHTC/Ngudi Puoc Uy Quyén Str Dung Thé tai cac budc xir ly
nghiép vu tra soat.

Where a loss is incurred and the Corporate Customer/Authorised card-user is at fault: Techcombank is not liable
to compensate the Corporate Customer/Authorised card-user. The Corporate Customer/Authorised card-user is
responsible for paying the amount of the disputed Card Transaction and related fees or as stipulated by the Card
Organization when such dispute is brought to the mediation panel/arbitration panel of the Card Organization
and such panel’s award is that the Corporate Customer/the Authorised card-user is the losing party, based on the
confirmation of the Corporate Customer/the Authorised card-user at different steps of the verification process.
Truong hop hét thoi han xur 1y dé nghi dé nghi tra soét, khiéu nai theo thoa thuan tai bo Biéu khoan va Diéu kién
Thé Ghi No KHTC nay ma chua xac dinh duoc nguyén nhan hay 16i ciia Bén nao thi trong vong 15 Ngay Lam
Viéc tiép theo, Techcombank va KHTC s& thoa thuan bang vin ban vé phuong an xir Iy cho dén khi ¢ két luan
cudi cling ciia co quan c6 tham quyén phan dinh rd 15i va trach nhiém caa Cac Bén.

Where the timeline for dispute handling expires as agreed in this Terms and Conditions but no party is found at
fault or no reason for loss has been identified, then within the next 15 Business Days, Techcombank and the
Corporate Customer shall have a written agreement on how the dispute shall be resolved until there is a final
conclusion of the regulatory authority establishing the faults and responsibilities of each Party.
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10.4.4.

10.4 5.

Truong hop vu viéc c6 dau hiéu toi pham, Techcombank s& thyc hién thong bao cho co quan nha nudc ¢6 tham
quyén theo quy dinh ciia phép luat vé t tung hinh sy va bao cao Ngan hang Nha nudc (Vu Thanh toan, Ngan
hang Nha nuéc chi nhanh céc tinh, thanh phé trén dia ban); dong thoi, thdng bao bang vin ban cho KHTC/Ngudi
Puoc Uy Quyén Sir Dung Thé vé tinh trang xtr 1y dé nghi tra soét, khiéu nai. Viéc xir Iy két qua tra soét, khiéu
nai thudc trach nhiém giai quyét ciia co quan nha nudc c6 tham quyén. Trong trudng hop co quan nha nudc ¢6
tham quyén thdng bao két qua giai quyét khong cé yéu té toi pham, trong vong 15 Ngay Lam Viéc ké tir ngay ¢6
két luan cua co quan nha nudc cd tham quyén, Techcombank va KHTC s& thoa thuan vé phuong an xir 1y két qua
tra soat, khiéu nai.

Where the case appears to have criminal nature, Techcombank shall report to a competent regulatory authority
as per relevant laws and regulations on criminal litigation and report to the SBV at the same time (Department
of Payment, SBV branches in provinces and cities); at the same time, Techcombank shall send a written
notification to the Corporate Customer/Authorised card-user on the status of such dispute. From then on, the
handling of dispute becomes the responsibility of the competent regulatory authority. Where such competent
regulatory authority later finds out that the case is not a criminal offense, thenwithin 15 Business Days from such
conclusion, Techcombank and the Corporate Customer shall agree on how the dispute shall be resolved.
Truong hop Techcombank, KHTC va céc bén lién quan khong thoa thuan duoc va/hoidc khong ddng y véi qua
trinh d& nghi tra soat, khiéu nai thi viéc giai quyét tranh chap duoc thuc hién theo quy dinh cua phap luat.
Where Techcombank, the Corporate Customer and stakeholders cannot reach agreement and/or do not agree
with the dispute handling process, then such dispute shall be handled in accordance with legal regulations.

PIEU 11. XU LY TRONG TRUONG HQP XAY RA SU KIEN BAT KHA KHANG

ARTICLE 11. FORCE MAJEURE

11.1.

11.1.1.

11.1.2.

11.13.

11.1.4.

11.1.5.

Sy kién bat kha khang 1a sy kién xay ra mot cach khach quan ma mai bén hoac Cac Bén trong Hop dong Thé Ghi
No KHTC nay khéng thé luong trude duoc va khdng thé khic phuc dugc dé thuc hién cac nghia vy caa minh
theo Hop ddng Thé Ghi Ng KHTC, mic du da ap dung moi bién phép can thiét va kha nang cho phép, bao gom
nhung khong gidi han boi cac truong hop sau:

Events of force majeure are unexpected events that occur beyond control and repair of the Parties in the
Agreement for Business Debit Card, so that the Parties cannot perform their rights and obligations under the
Agreement for Business Debit Card despite their effort in adopting all necessary remedial measures. Such events
of force majeure include but are not limited to the following cases

Chién tranh, hanh dong xam lwoc, khung bd, bao loan, noi chién, pha hoai hoidc cac hanh dong thu dich khéc;
War, invasion, terrorism, riots and turmoils, civil commotion, sabotage or other acts of aggression;

Thién tai, dich bénh, hoa hoan, 1 lut, sdng than, xody I6c, han han, dong dat, sim sét;

Acts of God, epidemics and pandemics, fires, floods, tsunamis, typhoons, droughts, earthquakes, and lightning;
Do thay dbi chinh sach phéap luat cia Nha nudc;

Changes in government’s policies, laws and regulations;

Quyét dinh, yéu cau ciia co quan nha nudc ¢6 tham quyén, TCTQT, céc td chirc qudc té co tham gia vao cac hoat
dong phong chdng rira tién, phong chong gian lan;

Decisions and requests of a competent regulatory authority, International Card Organization, international
organizations that are involved in anti-money laundering and anti-fraud activities;

Sy cb dwong truyén, dién, mang, thiét bi, vi rat, cac 15i ky thuat xay ra bt ngo, nam ngoai kha ning kiém soét
cua Techcombank hozc phét sinh do su gian doan trong viéc cung cap dich vu tir cac nha cung cp, bén thir ba
cung cap dich vu cho Techcombank;
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11.16.

11.1.7.

11.1.8.

11.2.

11.3.

Unexpected and abrupt incidents/disruption to the transmission lines, electrical lines, network, devices, viruses
and other technical errors that occur beyond control of Techcombank or because of disruption in service delivery
by a vendor or a third party providing services to Techcombank;

Bai cong va cac hoat dong ngurng tré khdng phai do 16i caa mét trong hai Bén gay ra;

Strikes and lockouts where neither Party is at fault;

Céc su kién ma Techcombank di ap dung moi bién phép theo can thiét theo quy dinh cua phép luat nhung khong
thé khic phuc duoc;

Other incidents that cannot be remedied despite Techcombank’s best effort as per legal regulations;

Cac truong hop khac theo quy dinh caa phap luat.

Other cases in accordance with laws and regulations.

Khi xay ra su kién bat kha khang, Techcombank trong pham vi kha niang c6 thé s& thuc hién théng bao cho KHTC/
Nguoi Puoc Uy Quyén Str Dung Thé duoc biét, 4p dung téi da cac bién phap dé han ché, khic phuc su ¢, bao
dam viéc cung cap dich vu cho KHTC/ Nguoi Puoc Uy Quyén Sir Dung Thé mét cach lién tuc. Khdng phu thuac
vao quy dinh tai bo Diéu khoan va Biéu kién Thé Ghi No KHTC nay, viéc mot trong Cac Bén bj tac dong boi su
kién bat kha khang dan dén khong thuc hién dwoc nghia vu cua minh theo bo Diéu khoan va Diéu kién Thé Ghi
Nog KHTC nay s& khdng bi coi la vi pham nghia vu theo Hop dong Thé Ghi Ng KHTC va ciing khong phai 1a co
& dé bén con lai yéu cau boi thuong, phat vi pham va cac quyén khéc theo quy dinh tai Hop dong Thé Ghi No
KHTC nay.

Upon occurrence of a force majeure event, Techcombank shall, as soon as reasonably possible, notify the
Corporate Customer/Authorised card-user, and shall adopt all possible measures to mitigate and remedy the
incident to ensure smooth and continuous service to the Corporate Customer/Authorised card-user.
Notwithstanding the provisions in this Terms and Conditions, failure to perform its obligations by a Party
impacted by the force majeure event shall not constitute a breach of its obligations under the Agreement for
Business Debit Card, and shall not be the ground for the other Party to claim compensation, impose a penalty
and other rights as per this Agreement for Business Debit Card.

Bt cir nghia vu ndo ciia m&i Bén nay sinh trudc khi xuét hién bat kha khang déu khong dwoc mién trir do sw xuét
hién bat kha khang va Cac Bén phai thanh toan day du cho nhau cac nghia vy di duoc thyc hién trude khi xay ra
su kién.

Any of the Party’s obligations that arise before the occurrence of the force majeure event shall not be waived,
and the Parties must fully pay each other for the obligations that have been performed before the event occurs.

PIEU 12. THOI HAN SU DUNG THE

ARTICLE 12. CARD VALIDITY PERIOD

12.1.

12.2.

Thoi han sir dung Thé theo quy dinh ctia Techcombank va duoc ghi nhan trén Thé. Thoi han sir dung Thé cu thé
duoc dap ndi trén bé mit cua Thé. Hét thoi han sir dung Thé, néu con nhu cau s dung, KHTC thyc hién tha tuc
gia han Thé theo quy dinh ciia Techcombank dé Techcombank xem xét. Trurdc ngay cudi ciing ciia thang va nam
hét han tir 10-15 ngay, néu c6 nhu cau tiép tuc sir dung the, KHTC phai lam thu tuc gia han/cap méi thé theo quy
dinh cua Techcombank;

The Card validity period is determined by Techcombank’s regulations and is showed on the Card. The validity
period (expiry month) is embossed on the Card. Upon the Card’s expiry, if the Corporate Customer wishes to
continue using the Card, it shall request for Card renewal, subject to Techcombank’s consideration. From 10 to
15 days prior to the last day of the month and year of expiry, if the Corporate Customer wishes to continue using
the Card, it must go through the card renewal procedure in accordance with Techcombank’s regulations;
Nguoi Puoc Uy Quyén Sir Dung Thé khong duoc st dung Thé da hét han hay Thé cii (43 duoc phat hanh The
thay thé). KHTC phai tra lai ngay lap tic Thé cii cho Techcombank khi Thé thay thé da duoc phét hanh.
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The Authorised card-user must not use the Card that has expired or an old card once itis replaced. The Corporate
Customer must return the old card to Techcombank immediately after the replacement card is issued.

PIEU 13. TRAO POI THONG TIN, CUNG CAP THONG TIN VA CAC PIEU KHOAN SUA POI BO SUNG

ARTICLE 13. EXCHANGE OF INFORMATION AND AMENDMENTS

13.1.

13.2.

Techcombank s& thong bao cho KHTC/Ngudi Puoc Uy Quyén Sir Dung Thé cac van dé lién quan téi viéc sir
dung Thé ciing nhu cac san pham, dich vy cia Techcombank bao gom cé cac sira doi, bd sung, cac diéu chinh vé
chinh sach ctia Techcombank dbi véi The, noi dung bo Biéu khoan va Diéu kién Thé Ghi No KHTC nay bang
mot trong cac phuong thirc lién hé do Techcombank trién khai ting thoi ky bao gom nhung khong gidi han:
phuwong thirc giri van ban thong béo téi dia chi cia KHTC, goi dién thoai, giri tin nhdn SMS tai s6 dién thoai cua
KHTC/Nguoi BPuoc Uy Quyén St Dung Thé, giri email téi KHTC/Ngudi Pugc Uy Quyén St Dung Thé, thong
bao trén website chinh thtc ciia Techcombank (www.techcombank.com). Céc sira ddi, bd sung nay c6 hiéu hyc ké
tir ngay duoc ghi rd trong théng bao hoic tir ngay Techcombank giri théng bao (néu khdng ghi rd ngay hiéu luc
trén théng bao).

Techcombank shall inform the Corporate Customer/the Authorised card-user about issues related to the use of
the Card as well as about Techcombank’s products and services, including admendments and supplements to
Techcombank’s card policies and the contents of this Terms and Conditions, using one of the communication
methods that Techcombank’s uses from time to time, including but not limited to the following: sending a written
notification to the address of the Corporate Customer, making a phone call, sending an SMS message to the
Corporate Customer/Authorised card-user’s phone, sending an email to the Corporate Customer/Authorised
card-user, notification on Techcombank’s official website (www.techcombank.com). These amendments and
supplements shall take effect from the date mentioned in such notification or, if such date is not mentioned in the
message, from the date of sending such notification.

Céc Bén théng nhat ddng y rang dia chi, sd dién thoai va email cia KHTC/Ngudi Buoc Uy Quyén Sir Dung Thé
néu tai diém 13.1. néu trén la dia chi, s6 dién thoai va email ma KHTC dang ky trong D& nghi kiém Hop dong
Thé Ghi No KHTC. KHTC/Ngudi Puoc Uy Quyén Sir Dung Thé duoc coi 1a dd nhan duoc thdng béo cua
Techcombank khi Techcombank da thong bao bang cac phwong thirc néu trén téi dia chi, sé dién thoai, email cia
KHTC/Nguoi Puoc Uy Quyén Sir Dung Thé, da thong bao/niém yét trén website ciia Techcombank. Trudng hop
KHTC/Nguoi Puoc Uy Quyén Sir Dung Thé ¢6 su thay doi dia chi, s dién thoai, email lién hé thi phai théng béo
cho Techcombank bang vin ban; néu khong théng bao thi Techcombank ¢ quyén thong bao theo dia chi, s6 dién
thoai va email cii va mac nhién coi nhu KHTC/Nguoi Bugc Uy Quyén Sir Dung Thé da nhan duoc théng béo khi
Techcombank thong bao téi dia chi, sb dién thoai va email nay va noi dung céc thong bao nay cd gia tri rang buoc
KHTC/Nguoi Puogc Uy Quyén Sir Dung Thé.

The Parties agree that the address, phone numbers and of the Corporate Customer/the Authorised card-user as
set out in paragraph 13.1. above are the contact addresses that the Corporate Customer has registered in its
Application and Contract for Business Debit Card. The Corporate Customer/Authorised card-user is deemed to
have received Techcombank’s notification when Techcombank has sent such notification using the methods above
to such contact address of the Corporate Customer/Authorised card-user, or has publicised such notification on
Techcombank’s website. Where the Corporate Customer/Authorised card-user has a change in their contact
details, they need to notify Techcombank inwriting; if the Corporate Customer/Authorised card-user fails to notify
Techcombank of such change, Techcombank has the right to use the old contact address and shall by default
assume that the Corporate Customer/Authorised card-user has received such notification when Techcombank has
sent notifications to those old addresses, and the content os such notification shall be binding on the Corporate
Customer/Authorised card-user.
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13.3.

Techcombank s& chim drt viéc sir dung Thé cia KHTC sau 01 (mét) Ngay Lam Viéc ké tir ngay nhan dwoc thong
bdo vé viéc cham dat sir dung thé bang van ban cia KHTC va KHTC di hoan thanh cac nghia vu Véi
Techcombank. Trong khoang thoi gian do, néu van st dung Thé, KHTC phai tuan thu cac noi dung da duoc stra
d6i nhu thong bao ctia Techcombank.

Techcombank shall terminate the use of the Card by the Corporate Customer 01 (one) Working Day after
receiving such written notification of the Corporate Customer regarding termination of the Card, and the
Corporate Customer must have fulfilled all obligations to Techcombank. During that time, if the Corporate
Customer continues to use the Card, it must comply with the amendments as notified by Techcombank.

PIEU 14. THONG BAO, LUAT PIEU CHINH, GIAI QUYET TRANH CHAP

ARTICLE 14. NOTIFICATION, GOVERNING LAWS, RESOLUTION OF DISPUTES

14.1.

14.2.

14.3.

14.4.

14.5.

Céc thong bao lién quan dén viéc str dung Thé cia Ngudi Puoc Uy Quyén Sir Dung Thé s& duoc Techcombank
guri &én cho KHTC theo quy dinh cua Techcombank. Techcombank c6 quyén nhung khong cé nghia vu guri cac
thong béo nay téi Nguoi Puoc Uy Quyén Sir Dung Thé.

Notifications related to the use of the Card by the Authorised card-user shall be sent by Techcombank to the
Corporate Customer in accordance with Techcombank’s regulations. Techcombank has the right but not the
obligation to send such notifications to the Authorised card-user.

Hop dong Thé Ghi No KHTC duoc giai thich va diéu chinh boi phép luat Viét Nam va cac quy dinh cia TCTQT.
The Agreement for Business Debit Card shall be interpreted and governed by the laws of Vietham and regulations
of the International Card Organization.

Céc tranh chap phét sinh tir hodc lién quan dén Hop dong Thé Ghi Ng KHTC s& duoc Cac Bén ban bac giai quyét
trén tinh than hop tac, binh dang va ton trong 1an nhau.

Disputes arising from or in connection to the Agreement for Business Debit Card shall be resolved amicably on
the basis of mutual respect.

Truong hop Céc Bén khang tu thoa thuan duoc hodc khéng mudn thoa thuan vaéi nhau vé giai quyét tranh chap
néu tai Biéu 14.3, mot trong Cac Bén co quyén khoi kién ra Toa 4n nhan dan c6 tham quyén (“Toa an”) dé giai
quyét theo quy dinh ciia phép luat. Cac Bén thong nhat ring, dia chi cia Cac Bén nhu néu tai phan dau cia Dé
nghi kiém Hop déng Thé Ghi No KHTC 1a dia chi duoc sir dung dé Toa an xac dinh tham quyén giai quyét tranh
chap theo quy dinh caa phap luat.

Where the Parties fail to reach agreement or do not want to agree on how the dispute is resolved as Article 14.3
above, either Party can bring the case to a compentent People’s Court (“The Court”) for resolution in
accordance with applicable laws. The Parties agree that the addresses as mentioned at the beginning of the
Application and Contract for Business Debit Card is the addresses to be used by the Court to determine the
jurisdiction.

Truong hop KHTC thay ddi dia chi ma khong théng béo cho Techcombank bang vin ban, thi duoc hiéu 1a KHTC
¢b tinh gi4u dia chi, tron tranh nghia vu va Techcombank c6 quyén yéu cau Toa an thu ly giai quyét vy &n theo
tha tuc t6 tung &p dung di véi truong hop ndy. KHTC chap nhan viéc Toa an xét xur vang mat KHTC trong
truong hop néu tai Diéu 14.5 nay theo quyét dinh cua Toa an.

Where the Corporate Customer changes it address without notifying Techcombank in writing, it is understood
that the Corporate Customer deliberately hides its addresses and avoid its obligations, and Techcombank has the
right to request the Court to hear the case inaccordance with the litigation processfor it. The Corporate Customer
accecpts that the Court can hear the case in its absence as decided by the Couort.
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PIEU 15. CHAM DUT HQP PONG THE GHI NQ KHTC

ARTICLE 15. TERMINATION OF THE AGREEMENT FOR BUSINESS DEBIT CARD

15.1.

15.1.1.

15.1.2.

15.1.3.

15.1.4.

15.1.5.

15.1.6.

15.2.

Ma hiéu:

Cic truwong hop cham dit Hop dong Thé Ghi Ng KHTC

Cases of termination of the Agreement for Business Debit Card

Mai Bén c6 quyén don phuong cham dirt Hop dong Thé Ghi No KHTC trudc han véi diéu kién phai thong béo
cho Bén kia bang van ban trwdc 30 Ngay Lam Viéc.

Either Party can unilaterally prematurely terminate the Agreement for Business Debit Card, provided that it
notifies the other Party in writing at least 30 Business Days prior to that termination.

Trong truong hop bat kha khang theo quy dinh ciia phap luat ma mot Bén khong thé thuc hién nghia vu ciia minh
quy dinh trong Hop dong Thé Ghi No KHTC trong vong 30 ngay ké tir ngay xay ra su kién bat kha khang, thi
mot trong hai Bén sau dé déu ¢ quyén cham dut Hop ddng Thé Ghi Ng KHTC. Théng béo vé viéc cham dut
Hop ddng Thé Ghi No KHTC phai dwoc gui téi Bén con lai téi thiéu 1a 10 ngay trude khi cham dut Hop ddng
Thé Ghi Ng KHTC. Hop ddng Thé Ghi Ng KHTC s& duoc coi 1a cham durt sau khi hét thoi han théng bao 10 ngay
do.

In force majeure cases, where a Party cannot perform its obligations as set forth in the Agreement for Business
Debit Card, then within 30 days from the date of the force majeure event, either Party can terminate the Agreement
for Business Debit Card. Notification on such termination must be sent to the other Party at least 10 days prior
to such termination. The Agreement for Business Debit Card is deemed to be terminated upon expiry of such 10-
day notification period.

Cho du c6 quy dinh nguoc lai tai bo Diéu khoan va Biéu kién Thé Ghi Ng KHTC nay, trong trueong hop KHTC
vi pham bét ky diéu kién, diéu khoan nao, hoic c6 céc hanh vi gian 1an, gia mao lién quan dén viéc sir dung Thé,
Techcombank c6 quyén don phwong cham dit Hop dong Thé Ghi Ng KHTC ngay lap tirc bang théng béo gui
KHTC vé viéc cham dirt Hop dong Thé Ghi No KHTC.

Notwithstanding the provisions in this Terms and Conditions, where the Corporate Customer is in breach of any
term and condition, or has any act of fraud or forgery related to the use of the Card, Techcombank has the right
tounilaterally and immediately terminate the Agreement for Business Debit Card by sending awritten notification
to the Corporate Customer on such notification.

Cham dit Hop dong Thé Ghi Ng KHTC theo thoa thuan caa KHTC va Techcombank.

Termination of the Agreement for Business Debit Card in accordance with the agreement by and between the
Corporate Customer and Techcombank.

Céc trudng hop cham dut sir dung Thé theo quy dinh tai diém 7.2. caa bo Didu khoan va Diéu kién Thé Ghi No
KHTC nay (trir trudng hop cham dit s dung Thé do thay d6i Nguoi Puoc Uy Quyén St Dung Thé).

Cases of termination of use of the Card in accordance with paragraph 7.2. of this Terms and Conditions (except
for cases of termination of use of the Card due to changes in the Authorised card-user).

Cac truong hop khac theo quy dinh ctaa phép luat.

Other cases as per applicable laws and regulations

Trach nhiém thanh toan khi cham dut Hop dong Thé Ghi Ng KHTC:

Payment responsibilities upon termination of the Agreement for Business Debit Card:

Viéc cham dut Hop dong Thé Ghi Ng KHTC khong anh huong dén cac quyén va nghia vu da phat sinh trudc
ngay chim dirt Hop ddng. Trong trudng hop ndy, KHTC c6 trach nhiém thanh toén toan bo cac khoan no con lai
va cac nghia vu tai chinh khac cho Techcombank theo bo Piéu khoan va Biéu kién Thé Ghi No KHTC va quy
dinh cta phéap luat.
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The termination of Agreement for Business Debit Card does not impact the rights and responsibilities that have
arisen before the termination date. In this case, the Corporate Customer is responsible for paying all outstanding
debts and other financial obligations to Techcombank under this Terms and Conditions and relevant laws and
regulations.

PIEU 16. PIEU KHOAN THI HANH

ARTICLE 16. IMPLEMENTATION CLAUSE

16.1.

16.2.

16.3.

16.4.

16.5.

Hop dong Thé Ghi No KHTC ¢6 hiéu lyc thi hanh ké tir ngay KHTC dwgc Techcombank phat hanh Thé cho dén
khi KHTC hoan thanh moi nghia vu thanh toan véi Techcombank theo Hop ddng Thé Ghi No KHTC hoac trong
vong 90 ngay sau ngay hét han Thé ma Techcombank khdng nhan théng bao caa KHTC vé viée dé nghi phat hanh
lai Thé thay thé, tuy truong hop nao xay ra sau.

The Agreement for Business Debit Card is effective from the date when the Corporate Customer has the Card
issued by Techcombank, until when the Corporate Customer has fulfilled all its payment obligations to
Techcombank under the Agreement for Business Debit Card, or within 90 days after the Card expiry date and
Techcombank does not receive any notification from the Corporate Customer requesting card renewal or
replacement, depending on which date comes later.

Bo Diéu khoan va Biéu kién Thé Ghi Ng KHTC va nhiing tai liéu kém theo Dé nghi kiém Hop ddng Thé Ghi No
KHTC hozc dé thuc hién Bé nghi kiém Hop ddng Thé Ghi No KHTC nay l1a mot bo phan khong thé tach roi caa
Dé nghi kiém Hop dong Thé Ghi No KHTC.

Terms and Conditions of Business Debit Card and documents attached to the Application and Contract for
Business Debit Card or to implement that Application and Contract for Business Debit Card constitute an integral
part of the Application and Contract for Business Debit Card.

KHTC, Nguoi Pugc Uy Quyén Str Dung Thé x&c nhan da duoc Techcombank cung cip day du thong tin lién
quan téi viéc phéat hanh va sir dung Thé, bao gom nhung khong gidi han & bo Biéu khoan va Biéu kién Thé Ghi
No KHTC, vé dic diém, tinh ning Thé va cac quy dinh cua Techcombank vé Dich vu Thé trude khi Nguoi Dai
Dién KHTC ky két Bé nghi kiém Hop dong Thé Ghi Ng KHTC véi Techcombank.

The Corporate Customer and Authorised card-user acknowledge that Techcombank has provided them with all
necessary information related to the issuance and use of the Card, including but not limited to this Terms and
Conditions, the features of the Card, and other Techcombank’s regulations on card service before the
representative of the Corporate Customer signs on the Application and Contract for Business Debit Card with
Techcombank.

Bit ky diéu, khoan nao tai Diéu khoan va Biéu kién Thé Ghi No KHTC nay bi tuyén v hiéu theo phan quyét cua
co quan c6 tham quyén thi cac diéu khoan con lai van giir nguyén hiéu luc véi Cac Bén. Cac Bén s& ban bac, thoa
thuan dé sira d6i, b sung lai diéu khoan d6 trong pham vi tbi da dé dap (rng muc dich sir dung Thé cho phi hop
Véi quy dinh cua phap luat.

Where any of the provisions of this Terms and Conditionsis rendered invalid by a competent regulatory authority,
then all other provisions still remain in full force and effect. The Parties shall discuss and agree on the
amendments and supplements to such invalid provision where possible to ensure that the Card can be used in line
with the laws and regulations.

Nhirng noi dung nao chura dugc quy dinh trong bo Biéu khoan va Biéu kién Thé Ghi No KHTC nay s& thuc hién
theo cac quy dinh cua phap luat c6 lién quan.

Where this Terms and Conditions is silent on certain issues, the Parties shall comply with relevant laws and
regulations.
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