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1. Hwé'ng dan véi khach hang chura stir dung *ng dung Techcombank TECHCOMBANK €9
Business

1.1. Pang ky thiét bi cho lan dang nhap dau

Sau khi hoan téat dang nhap va déi méat khau trén may tinh (qua nén tang web), ngudi ding tién hanh dang nhép [an dau trén (rng dung
di déng bang viéc str dungtén dang nhap cung mat khdu méi. Sau dé, thurc hién dang ky thiét bj theo hué'ng dan duGi day:

o Nhap tén d&ng nhap va mat khau o - o
6
Welcome to
TECHCOMBANK €9 124
n ~ st . s Dang ky thiét bi
Nhap ma OTP gU| ve qua tln nhan Tin nhin SMS véi mé xéc lhx!cggeéamskywdéduqc
~ = s -4 H gl dén sé dién thoai **** ***
dé dang ky thiét bi S 0
m | e = 0,0
P > Nhap mat khau  Soged
e Chon Cho phép sur dung Face ID . - ®
P - . f',], Ma xac thuc OTP sé hét han trong (118, “ » A oA

(v&i 10S)/Touch ID (v&i Android). ® B Déng ky nhan dién
Chon OK dé cho phép Khuonmat
Techcombank truy cép Face et
IDNVan tay, sau dé xac minh Face =
ID/Van tay cuia ban. 1 ) - :

4 5 6

7 8 9

oy il Péang ky nhan dién khudén mat
0 @

C Dé sau \
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1. Hwé'ng dan vé&i khach hang chua str dung irng dung Techcombank

Business

1.2. Pang ky ma bao mat cho thiét bij

Ngu&i dung can dang ki ma Bao mat dé thurc hién viéc xac thyc giao dich

Nhap ma Bao mat cua ban
bao gom 4 so

e Xac nhan méa Bao mat

* Ngu'&i dung ghi nhd ma bao mat
dé sur dung khi xac thuc giao dich
sau nay
+ Khéng tao méa bao mat don gian
nhu:

o Day sé lién ti€p (1234)

o Cacso lap lai (1111)

o Ngay sinh

Luuy

09:48

<

Quy khach hay tao ma
bao mat

Dé ky céc giao dich

() Vui long khdng tao ma bao méat nhu:
Day sd lién tiép (1234)
Cac s0 Iap lai (1111)

Ngay sinh cua Quy khach

ull T .

Xong

09:48

<

Vui long xac nhan ma
bao mat

Xong

TECHCOMBANK €9

» Ngur&i dung can dang nhéap vao may tinh dé kich hoat tai khoan truréc khi dang nhép vao dién thoai
- Néu Face ID/Van tay khong duoc ap dung, ngu i dung phai nhap tén déang nhap va mat khau moi lan dang nhap vao tai khoan
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09:48 ol T .

Chuc mung!

Ung dung da dudc bao mat va san sang dé
st dung




1. Hwé'ng dan véi khach hang chua str dung irng dung Techcombank TECHCOMBANK €9
Business

1.3. Cap nhat thiét bj trén &rng dung Techcombank Business dé san sang sir dung Chir ky s6

Sau khi khach hang thanh cdng dang nhap lan dau tién, man hinh sé hién thj yéu cau xac nhan cap nhat thiét bj str dung chir ky so
FPT-CA.

« Khachhangcan thuc hiénlan luot 4 bude xac nhan dé dang ky thiét bi.

« Manhinh sé diéu hué'ng vé giao dién irng dung TCB Business sau khi cap nhat thanh cong.

9:41 Al T - 9:41 ol T . 9:41 ol = . 9:41 all T =

Chon “Tiép uc” a6

xac nhan cap nhat
G50 ©

Quy khach vui long nhap ma OTP dudc gui tdi SPT:

LIPS
Chon “Tiép tuc" dé ’

, han thi ,(t bi 0988666XxX vao 6 bén dudi Xac nhan théng tin thiét bi mai
Xac nnhan thiet bl Xac nhan yéu ciu cap nhat thanh cong
4 an ca At thiét bi st thiét bi -
Xac nha':l ca'p Dhat thiet b! su ) Vui long chon Hoan thanh dé tiép tuc véi
dung chi ky so FPT-CA g s L L . Techcombank Buisness
n ~ > o i i Néu yéu cau nay do Quy khach thye hién, vui long B .
Nhap ma OTP gl_r| ve DE tiép tuc sir dung chif ky s& trén thiét bi nay, vui chon Tidn tue v xéc nhan bing mé OTP 68 ca M3 OTP s& h&t han sau "xx" phut
- long xac nhan cap nhat thong tin thiét bi mdi vai i P T 9 P
SDT dich vu chit ky s3 FPT-CA nhét théng tin thiét bi mai.
Néu Quy khach can hé trg, vui long lién hé hotline
19006625.

Chon “Hoan thanh”

dé bat dau giao dich 0 e e 0

¥ . “ m
—— —
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2. Hwé'ng dan véi khach hang dang str dung irng dung Techcombank TECHCOMBANK €9
Business

Trurong hop khach hang da cé trng dung Techcombank Business, sau khi dang ky chir ky sé tai quay, khach hang can thu'c hién xoa &
cai lai trng dung hodc revoke thiét bj dé thuc hién cac buérc cap nhéat thiét bi.

2.1. Hwé'ng dan revoke thiét bij trén website TCB Business ciia KH (con tiép)
0 Ngu&idung dang nhap Techcombank Business website, click vao Cai dat
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2. Hwé'ng dan véi khach hang dang str dung irng dung Techcombank TECHCOMBANK €9
Business

2.1. Hwé'ng dan revoke thiét bi trén website Techcombank Business (con tiép)

O tabDang nhap & Bao mat, co hién thi théng tin thiét bi dang ddng nhap trén irng dung
> Tick chon biéu twrong XOA & cuGi dé revoke thiét bi

[ CDE @ AMLOCK @ ATMmonitor @ Bl @ CIC 38 Confluence @ CRM @ Daily Manulife @ DVNBSupport @ ECM - ATM @ ECM - exportlC @ ECM - LC @ ECM - PAYMENT @ ECM - REMITTANCE @ ECM - RETAILCREDIT @ ECM - SME @ ECM - TCMS @ ECM - TreaOps »
GIANG NGUYENT...

< « [©)] {p VN GT
@ Tong cuan

e s
Truy cap nhanh Caidat

0

TR N Dang nhap & Bao mat Cai dit thong bao
Mt Tai khodn
B quinlytme

2 2
Poi mat khau
Chuyén khodn & thank todn -~ X .
Mat khau Thay doi
€5 Chuyénkhodn

Danh sdch thy hugng

B Chuyénkhoan theold )
Théng tin thiét bi
[E] Hoadan, thué & phi
Giao dich béng ngoai té A iPhone
B Apple iPhona 17 @
@ Giao dich ngoal 1 Difng ke ngéy: 19082024 04:40 BN

Tiét kigm & déu wr ~

{} Tién gifi 6 K han

8= Chitno chividn ol Bao | fe
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2. Hwé'ng dan véi khach hang dang str dung rng dung Techcombank TECHCOMBANK €9
Business
2.1. Hwé'ng dan revoke thiét bj trén website Techcombank Business

Xac nhéan ma xac thuc OTP

e Hién thi popup xac nhan xoa thiét bj Xéc nhan x6a thiét bi
-> chon X6a thiét bi R e
Quy khach chiac chan mudn xda thiét bi niay

Tin nhan SMS vdi ma xac thuc gdm 6 ky tu d3 dude g dén 6 dién thoai
09449*1228. Vui long nhap mé xac thuc dé hiy dang ky thigt bi.

Ma xéc thuc OTP s8 hét han trang 1:57s

iPhone
Apple iPhone 11
@ Nhap OTP dé xac nhan xoa thiét bi l

Thut hién

Méu Ouy khéch dang 0 dung =8 dién thoal mdi, wui lang t8i Chi nhénh gén nhit dé cip nhat
thidrg tin theo guy dinh cia Techcombark.

@ saukhinhap OTP, website
Techcombank Business hién thi
revoke thiét bi thanh cong

o « )
Hiy thefe ts thvm cdng

e - Caidat
Try clip rhaek B ndo & Bho it [ L AT
Taktcan & the -

§i mat kha
b - ST Dai mit
B3 Qunes M kb

Chulin khode & thark, -
- Khieg fim thay 1hist bi

£3 Crudnides

(E5) Dwhmachity hesng

e 27 W (102 GRnQ Ky ) s 3% h3 A 10 O
00 VA 100 £ 031 Vg g TacrCombank e
B cuvenidenteok Uit QR Bdng O Glng Bt UTQ Aurg
[E) 1adon bt om m .

o0 i e s 12
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2. Hwé'ng dan véi khach hang dang sir dung irng dung Techcombank TECHCOMBANK €9
Business

2.2. Pang ky thiét bi str dung chir ky sé

Sau khi hoan tat revoke thiét bi, ngu¢i dung dang nhép lai vao (rng dung Techcombank Business va thyc hién dang ky thiét bi sir dung
chir ky s6 nhu huwéng dan duéi day:

o Nhap tén d&ng nhap va mat khau - = - -
(_
Welcome to
TECHCOMBANK €9 124
n ~ NP . 2 Dang ky thiét bi
Nbapv ma QTP’(gl.“ ve qua tin nhan Tin :h_én s_\gs véi m3 xac lhuaggeéamﬁky 1 3 dugc
gl dén so dién thoai **** ***
dé dangky thiét bi e kb o
_ . 0 . r,0
z > Nhap mat khau )
Chon Cho phép sur dung Face ID . » ®
7 7 . o Ma xac thuc OTP sé hét han trong {11 - ’ a oA
(v&i 10S)/Touch ID (vé&i Android). ® & ‘ - Déng ky nhan dién
Chon OK dé ~cho phép khuon mat
Techcombank truy cap Face Qoo i
ID/Van tay, sau d6 xac minh Face -
ID/Vantay cuaban. 1 ) i ‘
4 5 6
7 8 9

Péang ky nhan dién khudén mat

< Dé sau \
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2. Hwé’ng dan véi khach hang dang st dung irng dung Techcombank

Business

2.3. Pang ky ma bao mat cho thiét bi

Ngu&i dung can dang ki ma Bao mat dé thurc hién viéc xac thyrc giao dich

Nhap ma Bao mat cua ban
bao gom 4 so

e Xac nhan méa Bao mat

* Ngu'&i dung ghi nhd ma bao mat
dé sur dung khi xac thuc giao dich
sau nay
+ Khéng tao méa bao mat don gian
nhu:

o Day sé lién ti€p (1234)

o Cacso lap lai (1111)

o Ngay sinh

Luuy

09:48

<

Quy khach hay tao ma
bao mat

Dé ky céc giao dich

() Vui long khdng tao ma bao méat nhu:
Day sd lién tiép (1234)
Cac s0 Iap lai (1111)

Ngay sinh cua Quy khach

ull T .

Xong

09:48

<

Vui long xac nhan ma
bao mat

Xong

TECHCOMBANK €9

» Ngur&i dung can dang nhéap vao may tinh dé kich hoat tai khoan truréc khi dang nhép vao dién thoai
- Néu Face ID/Van tay khong duoc ap dung, ngu i dung phai nhap tén déang nhap va mat khau moi lan dang nhap vao tai khoan
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Chuc mung!

Ung dung da dudc bao mat va san sang dé
st dung
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2. Hwé'ng dan véi khach hang dang str dung irng dung Techcombank TECHCOMBANK €9
Business

2.4. Cap nhat thiét bj trén app Techcombank Business dé san sang str dung Chir ky sé

« Saukhi x6a & cai lai (rng dung hodc revoke thié€t bi, khach hang can thyrc hiénlan lwot 4 buéc xac nhan cap nhat thiét bi.
« Man hinh sé diéu hué'ng vé giao dién irng dung Techcombank Business sau khi cap nhat thanh cong.

9:41 Wil - 9:41 all 7 - 9:41 all = . 9:41 all T ==

xac nhan cap nhat
G50 ©

Quy khach vui long nhap ma OTP dudc guii tdi SPT:

LIPS
Chon “Tiép tuc" dé ’

, h ~ th . ,«t b . 0988666xxXx vao & bén dudi Xac nhan théng tin thiét bi méi
I ~ ~ s a - a ~
Xac nhantniet Dl Xac nhén yéu cau cép nhat thanh céng
4 in ca At thiét bi st thiét bi L
Xac "he-“:' ca'p Dh‘?t thiét bi su : VUi Iong chon Hoan thanh dé tiép tuc véi
dunQ chir ky s6 FPT-CA P SR B o - Techcombank Buisness
Nh 3 a OTP l:j’ - DE tiép tuc sir dung chif ky s& trén thiét bi nay, vui Neu you cau nay do Qu khéch thi: hién, vl [ong Ma OTP sé h&t han sau "xx" phut
ap ma g Ive 76 TIEP TYC StTayng Chut ky SO trén TISL bl nay, vul chon Tiép tuc va x4c nhan bdng ma OTP dé cap o h ek
l6ng xac nhan cdp nhat thong tin thiét bi mai vdi . e
SDT dich vu chif ky s& FPT-CA nhat théng tin thiét bi mdi.
Néu Quy khach cén hé trg, vui long lién hé hotline
19006625.

Chon “Hoan thanh”

dé bat dau giao dich 0 e e °

A — N A
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2. Hwré'ng dan véi khach hang dang st dung irng dung Techcombank TECHCOMBANK €9
Business

LUUY:

1. Trong trurong hop 16i cdp nhéat thiét bi khéng thanh céng, khdch hang c6 thé thir cach sau:

> Xga thiét bj tai muc Cai dat trén website Techcombank Business, hodc goi t&i hotline: 1800.6556/ hodc 024.7303.6556 dé duroc
ho tro

> Dangnhdp vao (rng dung dé dang ky lai thiét bj

> C4ap nhat théng tin thiét bj

2. Sau ngay 07/09/2024, véi cdc giao dich Tién giri c6 ki han; Bao lanh; Giai ngan online; Pang ky giao dich CCTG Bao Ldc
online; Pang ky QR ctra hang, trong trurong hop khach hang chura cdo nhét thiét bj, tai buéc duyét giao dich, khdch hang sé duroc
yéu cau xac nhdn cdp nhat thiét bj. Khach hang sé lan Iurot thuc hién cac budc dé xuat dé hoan thanh cdp nhat thiét bj truoc khi
thurc hién duyét giao dijch.

12
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VUOT TROI ’ MOI NGAY

Thank you!

TECHCOMBANK €9
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