TECHCOMBANK €9
THE LE CHI TIET

Chuong trinh Quan Iy tai chinh cho Thé hé tiép ndi vuwot trdi danh cho khach hang
Techcombank Private va Priority
1. Tén chwong trinh khuyén mai: Chicong trinh Qudn Iy tai chinh cho Thé hé tiép néi virot
troi danh cho khach hang Techcombank Private va Priority
2. Dia ban (pham vi) khuyén mai: Toan Qudc
3. Hinh thirc khuyén mai: Ting hang hoa, cung tng dich vu khong thu tién khong kém theo
vi€éc mua ban hang hoa, cung tng dich vu
4. Thoi gian khuyén mai: Tir ngay 25.06.2025 dén hét ngay 31.08.2025 hoic t6i khi hét sb
luong qua tang, tuy truong hop nao téi trudce.
5. Hang héa, dich vu khuyén mai: Céc san pham/dich vu do Techcombank cung cép theo
Gidy phép s6 38/GP-NHNN
6. Hang héa, dich vu ding dé khuyén mai:
Khoa hoc trén g dung FinWise Edu cung cép.
7. Khach hang ciia Chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai):
Khéch hang cé nhan théa man day du tiéu chi sau:
- Khach hang 1a Hgi vién Techcombank Private va Techcombank Priority
Luu y: Piéu kién dé Khach hang tro thanh Hoi vién Techcombank Private, Hoi vién
Techcombank Priority cua Techcombank dwoc quy dinh cu thé tai website

https://techcombank.com/khach-hang-ca-nhan/private/tai-sao-nen-chon-

Techcombank-Private ~ déi  véi  Khdch  hang  Private  va  website

https://techcombank.com/khach-hang-uu-tien déi véi Khdch hang Priority.

- Nhan dugc Thu moi dang ky tham gia chuong trinh dugc gui tir Techcombank.

8. Co ciu qua ting (ndi dung, gia tri, sé lwong qua ting):

Gia tri S6 lwong
khuyén mai khuyén mai

Hang muc

Qua tang Thanh tién

Khéch hang thoa
man dieu  kién
khuyén mai

Khoa hoc 370,141 5000 1,850,709,600

9. Tong s6 lwgng hang héa, dich vu dung dé khuyén mai (toan quéc): 1,850,709,600 VND
(Bang chit: mét ty, tim trdm ndm muwoi triéu, bdy tram linh chin ngan, sdu tram dong)

10. Néi dung va Thé 1§ chi tiét ciia Chwong trinh chim séc khach hang:

10.1. Khach hang théa man cac diéu kién sau sé dwgc tham gia chwong trinh:

- La hoi vién Techcombank Private hoic Techcombank Priority trong thoi gian dién ra chuong

trinh;
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- Pi dang ky tham gia chuong trinh thanh cong théng qua MIA (tin nhin trén App) tir
Techcombank, hodc Website chinh thirc cua Techcombank;

- DPuoc gén ma nhan dién 1a hdi vién Techcombank Private hodc Techcombank Priroty trén hé
théng ctia Techcombank tai thoi diém Techcombank xét dit liéu tra thudng;

- Tiéu chi gin md Hoi vién Private, Priority ctia Techcombank duogc thong béo trén website clia
Techcombank theo tirng thoi ky.

10.2. Nguyén tic xac dinh khach hang dwoce nhin qua ting va giéi han s6 luwong:

- Tbng s luong qua ting ctia chuong trinh 13 5.000 phan qua;

- MB&i khach hang du diéu kién chi duoc ding ky nhan t6i da 03 phin qua trong sudt thoi gian
dién ra chwong trinh;

- Qua tang s& duoc phan bo cho cac khach hang du diéu kién theo thir ty thoi gian dang ky hop
1é s6m nhét, cho dén khi hét 5.000 phan qua;

- Trong trudng hop s lugng ding ky vuot qué tong sb lwong qua ting, Techcombank s& wu tién
cac dang ky hop 1é duge ghi nhan sém hon trén hé thong;

- Techcombank c6 toan quyén kiém tra, xac minh va quyét dinh cudi cung vé danh sach khach
hang nhan qua tang.

10.3. Cach thirc tham gia chwong trinh:

- Khach hang gtii ding ky sd luong qua ting théng qua trang dang ky cia chuong trinh tai
website chinh thirc ctia Techcombank. Mdi khach hang duge ding ky t6i da 03 phan qua.

- Sau khi dang ky thanh céng, Techcombank s& giri mat khau ding nhap (1a mot day ky tu dugc
tmg dung FinWise Edu tao ra dé gitip nguoi dung dang nhap va tuong tic trén img dung) t&i
email khach hang da dang ky voi Techcombank;

-S4 luong mat khau dang nhap dugc giri twong tng voi sd luong qua ting khach hang di dang
ky (t6i da 03);

- Techcombank s& giri mat khau dang nhap trong thoi gian toi da 07 (bay) ngay lam viéc ké tir
ngay khach hang dang ky thanh cong;

- Khach hang sir dung mat khau dé tai va dang nhap tng dung FinWise Edu, tao tai khoan ngudi
dung va st dung dich vu;

- Khach hang c6 trach nhiém bao mat thong tin dang nhap. Techcombank khong cip lai hodc
thay thé mat khau trong bat ky truong hop nao;

- Truong hop khach hang ding ky nhung khong dap tmg diéu kién tham gia, Techcombank s&
giri thong bao tir chdi trong vong t6i da 30 (ba muoi) ngay ké tir ngay dang ky.

10.4. Ngudi dung sé dwge hoc tip va hwéng cac chinh sach dic quyén theo 1 trinh va quy

dinh trén irng dung FinWise Edu.
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Khoa hoc do VinUni cung cap va danh cho c& nhan tir 12 dén 15 tudi (sinh tir ngay 01/01/2010
dén ngay 31/12/2013) 14 con rudt/con nudi ciia khach hang Techcombank nhan dugc qua ting theo
chuong trinh nay.

Moi nguyén tic st dung, thoi gian str dung tng dung va cac nodi dung khéa hoc trén tng dung
s& tuén theo chui s¢ hitu Gng dung. Techcombank dugc mién trir trach nhiém néu khach hang khéong
lam dung hudéng dan trén tng dung.

10.5. Techcombank c6 quyén thu hdi qua ting bing cic phwong thirc phit hop (bao gom

nhung khong gi6i han viée v6 hiéu hoa mat khau dang nhap ing dung dé tham gia khoa hoc) néu

phat hién khach hang thudc 1 trong cac tinh huéng néu & muc 10.6 caa Thé 18 nay.

10.6. Céc tinh hudng vi pham:

- Khach hang thudc danh sach gian lan, nghi ngo gian lan caa Techcombank tai thoi diém st
dung ng dung.

11. Quy dinh vé thoi han ting qua va diu mdi giai dap thic mic lién quan chwong trinh

khuyén mai:

- Thoi han cudi cung Techcombank cé trach nhiém giri email théng bao qua ting cho khach
hang 1a 30 ngay ké tir ngay bat dau chuong trinh;
- Moi thic mic lién quan dén chuong trinh khuyén mai, Khach hang lién h¢ theo dia chi sau dé
duoc huéng dan, giai dap:
Ngan hang Thuong mai Cé phan Ky Thwong Viét Nam
Dia chi: 6 Quang Trung, Hoan Kiém, Ha Noi
Dién thoai: 04. 3944 6368
- Thoi han dé Techcombank tiép nhan va giai quyét thic mac, khiéu nai cua khach hang vé
chuong trinh mudn nhét 1 15 ngay ké tir ngay hét thoi han trao qua néu trén. Moi thic mic,
khiéu nai sau thoi gian néu trén s& khong dugc giai quyét.

12. Cac quy dinh khéc:

- Techcombank cé toan quyén tir chdi trao qua cho bat ky Khach hang nao ma Ngan hang cho
1a cung cap thong tin khong hop 1¢, khong 6 rang, khong day du hodc vi pham/khong thoa
bat ky diéu kién nao ctia Chuong trinh;

- Khach hang dugc nhan qua theo chuong trinh khuyén mai nay dong y Techcombank c6 thé
st dung tén va hinh anh ctia Khach hang cho muc dich quang cao thuong mai;

- Khach hang du diéu kién nhan khuyén mai khi théa man cac diéu kién tham gia dugc quy
dinh tai muc 10.1 cta thé 1& chuong trinh. Khuyén mai s& duoc ap dung theo nguyén tic uu
tién cho khach hang dap tmg diéu kién trudc, cho dén khi hét s lugng khuyén mai ciia chuong

trinh;
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- Techcombank, nhiing cong ty lién két ctia Techcombank, giam déc, nhan vién va nguoi dai
dién twong mg ctua Techcombank va nhing cong ty lién két nay s& khong chiu trach nhiém
cho bat ky mat mat, thiét hai nao (khong chi bao gdm nhiing ton thit hodc nhitng tén that co
nguyén nhan khéc) hodc bat ky tai nan ca nhan nao xdy ra tir viéc tham gia vao chuong trinh
khuyén mai nay hoac do vi¢c tiép nhan hodc st dung ngoai trir nhitng trach nhiém duoc luat
phap quy dinh;

- Khach hang tham gia chuong trinh dong y nhan cac théng bao wu ddi qua cac kénh truyén
thong (SMS, Email, Banner dién tir, trang xa hoi...) cia Techcombank va dbi tac thir ba dé
truyén thong cho Chuong trinh khuyén mai;

- Trong trudng hop xéy ra tranh chip lién quan dén Chuong trinh khuyén mai nay, Ngan hang
Thuong mai C6 phan Ky Thuong Viét Nam c6 trach nhiém truc tiép giai quyét, néu khong
thoa thuan duoc, thi cac bén duogc quyén khoi kién ra Toa an nhan dan c6 thAim quyén dé xu
1y theo quy dinh cua phap luat hién hanh.

Ban hanh béi Ngan hang Thwong mai C6 phan Ky Thwong Viét Nam (Techcombank)
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