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THE LE CHUONG TRINH KHUYEN MAI

Chuwrong trinh khdo sdt vé chat lirong san pham, dich vu ciia Techcombank “Ban chia sé,

Techcombank ling nghe Ky 1 - 2026” danh cho Khdch hang Cd nhén hién hitu

1. Tén chwong trinh khuyén mai: Chuong trinh qua ting cho Khach hang tham gia khao sat
vé chat luong san phém, dich vu cua Techcombank — “Ban chia sé, Techcombank lz"mg
nghe Ky 1 - 2026”.

2. Hang héa, dich vu duge khuyén mai: Khong 4p dung.

3.  Thoi gian khuyén mai: Khao sat dién ra tir ngay 25/03/2026 va dy kién két thic vao ngay
06/04/2026.

4. Pia ban (pham vi) khuyén mai: Ap dung trén toan qudc d6i v6i Khach Hang ca nhan hién
hitu ciia Techcombank c6 st dung ing dung Techcombank Mobile.

5. Hinh thire khuyén mai: T6 chtc cho Khach Hang tham gia cic chuwong trinh vin hoa nghé
thuat, giai tri va cac su kién khac, vi muc dich khuyén mai.

6. Khach hang ciia Chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai):
Khach hang cia chuong trinh 1a nhitng Khach hang Cé nhan hié¢n hitu ciia Techcombank

dugc chon loc ngau nhién tir hé théng (Sau day goi tat 1a “Khach Hang™)

7. Co ciu qua ting:
Co ciu qua ting Noi dung qua ting Tri gia qua ting | S0 lwong | Thanh tién
(chi tiét ngi dung va (VND) qua tang (VND)
ky ma hiéu)
Giai 5.000.000 5.000.000 1 5.000.000
Giai 500.000 Phiéu mua hang da ning 500.000 30 15.000.000
dién tir ctia Cong Ty Cb
Giai 200.000 Phin DayOne (Gotit.vn) 200.000 100 20.000.000
Giai 100.000 (e-voucher Got-it) 100.000 200 20.000.000
Giai 50.000 50.000 1600 80.000.000
Téng cong chwong trinh khuyén mai 1931 | 140.000.000
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8.  Noi dung va chi tiét thé 1¢ chwong trinh khuyén mai:
8.1. Diéu kién, cach thirc, thu tuc cu thé Khach Hang phai thuc hién dé dugc tham gia chuong
trinh khuyén mai
- Diéu kién tham gia: Khach hang c4 nhan hién hiru dang sir dung san phém va dich vu
trén Techcombank Mobile va Khach Hang nhan duoc thu moi khao sat cho ¥ kién vé
chét luong san phém va dich vu.
- Céch thtrc tham gia:

o Khéach Hang s& nhan dugc thu moi tham gia khao sat cho y kién vé chat lugng
san pham dich vu thong qua thong bao trén ing dung Techcombank Mobile;

o Khéach Hang cin hoan thién khao sat cho y kién vé chét lugng san pham va dich
vu,

o Sau khi Khach Hang hoan thanh bang khao sat cho y kién vé chat luong san
phém va dich vu trén Techcombank Mobile, Khach Hang s& dugc tham gia vong
quay nhan qua tdng cua Techcombank.

- Luwu y: Khach Hang KHONG phai cung cip thong tin c4 nhan ma Techcombank s&
nhan dién Khach Hang d3 hoan thanh tir dudng dan cua trang web 1am khdo sat; mdi
duong dan cua trang web gan lién v6i mot ma sb ¢b dinh duy nhat va khong tring lap
cho mdi Khach Hang.

8.2. Thoi gian, cach thirc phat hanh bang chimg xac dinh tring qua ting

- Thoi gian x4c dinh Khach Hang nhan qua: Sau khi két thuc thoi gian khao sat (dén hét
ngay 06/04/2026), Techcombank s& quay s6 ngau nhién dé chon ra Khach Hang nhan
dugc phan qua tir Techcombank

- Céch thuc phat hanh bang ching xac dinh tring qua ting

o Khéach Hang may man duoc nhan qua tir Techcombank 12 Phiéu mua hang cua
Cong ty C6 phan DayOne (Gotit.vn) vi timg ménh gia duoc Techcombank quay
chon ngiu nhién.

o Hinh thtrc giri qua: Phiéu mua hang s& duoc gui t6i Khach Hang nhin qua ting
thong qua img dung Techcombank Mobile

- Cach sir dung qua ting Phiéu mua hang:
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Buwdre 1: Khach Hang truy
cap ung dung Techcombank
Mobile -> Vao muc
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8.3.  Quy dinh vé bang ching xac dinh Khach hing nhén qua ting
Viéc quay sd ngiu nhién dé chon ra Khach Hang nhan qua ting tir Techcombank sé& duoc
thuc hién trén phan mém ctia Techcombank, dam béao tinh minh bach, khach quan va chinh
xac. Viéc quay nhan qua tdng dugc thyc hién theo 3 budc:
- Budre 1: Techcombank tong hop danh sach cac Khach Hang hoan thanh khao sat. Mi
Khach Hang s& duoc gin 01 ma tham dy. Cac mé tham du vong quay nhan qua ting
1a khéc nhau gitra cac Khach Hang
- Buéc 2: Techcombank cap nhét danh sach Khach Hang cting ma tham du 1én phan
mém quay nhan qua ting

- Bwéc 3: Quay nhan qua ting duoc thyuc hién thong qua phin mém ctia Techcombank
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o Giai 50.000 VND: Thuc hién quay 01 lan. Hé théng 1ay ngu nhién 1.600 két
qua khong tring ma tham du. Sau 1an quay, hé thong xt 1y loai bé 1.600 ma da
trang qua cho cac 1an quay tiép theo

o Giai 100.000 VND: Thuc hién quay 01 1an. Hé thong 14y ngau nhién 200 két qua
khong tring ma tham du. Sau lan quay, hé thong xir 1y loai bé 200 ma d3 tring
qua cho cac 1an quay tiép theo

o Giai 200.000 VND: Thuc hién quay 01 1an. Hé thong 14y ngau nhién 100 két qua
khong tring ma tham du. Sau lan quay, hé thong xir 1y loai bo 100 ma da tring
qua cho céc lan quay tiép theo

o Giai 500.000 VND: Thyc hién quay 01 lan. Hé thong liy ngau nhién 30 két qua
khong tring mé tham du. Sau lan quay, hé thong xir 1y loai bo 30 ma da tring
qua cho cac lan quay tiép theo

o Giai 5.000.000 VND: Thyc hién quay 01 1in. Hé thong 1y ngiu nhién 01 két
quéa khong tring ma tham du. Sau lan quay, hé thng xtr 1y loai bo 01 ma da
trang qua cho cac 1an quay tiép theo

o Moi thong tin dau ra (két qua quay) duoc hién thi trén man hinh két qua

o Sau khi hoan tit quay nhan qua ting, phan mém xuét file PDF két qua quay bao
gom thong tin: S6 thir ty, ma khach hang, tén khach hang nhan qua ting, ma s6
tham dy, ngay gio thuc hi¢én quay nhan qua tang.

8.4. Thoi gian, dia diém va cach thirc xac dinh duoc qua ting
- Thoi gian x4c dinh Khach Hang duogc qua ting: Trong vong 30 ngay ké tir sau khi két
thuc khao sat (ngay 06/04/2026)
- Pia diém va cach thirc xac dinh Khach hang duoc qua ting: Techcombank s& quay sd
ngau nhién va chon ra véi s6 luong 1.931 khach hang nhan qua ting
8.5.  Thong bao dugc qua tang
- Thoi han thong bao dugc qua ting: Trong vong 45 ngay ké tir khi két thuc khao sat
(ngay 06/04/2026)
- Cach thong bao két qua nhan duoc qua ting cho khach hang: Khach Hang s& nhan
duogc thong bao trén ing dung Techcombank Mobile

8.6. Thoi gian dia diém, cach thirc va thu tuc trao qua ting
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- Dia diém trao qua ting: Online thong qua tin nhin thong bao trong tmg dung ngan
hang dién t&r Techcombank Mobile
- Céach thtc trao qua tang: Truc tuyén thong qua tin nhan théng bio trong tmg dung
ngan hang di¢n t&r Techcombank Mobile
- Thu tuc trao qua ting: Techcombank s& guri thong bao téi Khach Hang may man nhan
qua ting kém theo huéng dan truy cap Phiéu mua hang trén tng dung Techcombank
Mobile
9. Pau mdi giai dap thic mic cho Khach Hang vé cic van dé lién quan dén Chwong
trinh khuyén mai:
Moi thic méc lién quan dén Chuong trinh khuyén mai, khach hang lién h¢ theo dia chi sau
dé duoc hudng dan, giai dap:
- Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam (Techcombank)
- Diachi:S66 Quang Trung, phuong Cura Nam, Ha No6i
- Dich vu khach hang 24/7: 1800 588 822 (mién cudc); hodc
- Email: call_center@techcombank.com.vn.
10. Cac quy dinh khac:

10.1. Khéach hang dugc nhan Qua ting theo Thé 1¢ niy co thé phai ndp thué thu nhap khong
thuong xuyén, phi va 1¢ phi (néu c6) theo quy dinh ctia phap lut hién hanh. Trudng hop
phai ndp thué thu nhap khong thuong xuyén, Khach hang chap thuan viéc Techcombank
s& khau trir khoan thué thu nhap khong thudng xuyén, phi va 18 phi (néu c6) theo quy dinh
clia phap luat trén tri gia khoan khuyén mai ma khach hang da nhan va thay mat khach
hang ndp cho co quan c6 tham quyén theo quy dinh ciia phap luat.

10.2. Khach hang nhan Qua tdng phai co6 tai khoan thanh todn md tai Techcombank con hoat
dong/khong bi phong téa/tam khoa tai thoi diém chi tra khuyén mai.

10.3. Techcombank c6 toan quyén tir chdi trao Qua tang khuyén mai cho bat ky khach hang nao
cung cap thong tin khong hop 18, khong rd rang, khong day du hodc vi pham bat ky didu
khoan va diéu kién nao ctia Thé 1é nay.

10.4. Khach hang hoan thién khao sat theo Chuong trinh ndy déng nghia véi viéc khach hang
dong y cho Techcombank chia sé¢ thong tin khach hang cho dbi tac cung cap dich vy nham
muc dich thyc hién Chuong trinh, déng thoi cho phép Techcombank sir dung tén va hinh

anh cua khach hang tham gia chuong trinh cho muc dich quang cdo thuong mai.
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10.5. Khach hang tham gia Chuong trinh (nhan qua ting) dong ¥ nhan cac théng bao qua ting
qua cac kénh truyén thong (SMS, Email, Banner dién ti, trang xa hoi....) cia Techcombank
va d6i tac thir ba dé truyén théng cho Chwong trinh.

10.6. Thé 1¢ chuong trinh khuyén mai dugc cong bd trén website ciia Techcombank
(https://techcombank.com/). Techcombank duoc quyén stra d6i, diéu chinh Thé 18 nay va
cac quy dinh c6 lién quan. Noi dung thé 1 diéu chinh s& dugc cong bd trén website cua
Techcombank sau khi hoan tt thu tuc thong bao/dang ky sira d6i Chuong trinh khuyén
mai v&i co quan nha nudce ¢ tham quyén néu phap luat yéu cau.

10.7. Thoi han dé Techcombank tiép nhén va giai quyét thac mac, khiéu nai ctia Khach Hang la
trong vong 30 ngay ké tir ngay khach hang nhan qua tang ctia Chuong trinh. Moi thic mic,
khiéu nai sau thoi gian nay s& khong duoc giai quyét.

10.8. Trudng hop, Techcombank khong phai 1a nha cung cap cac san pham va dich vu dugc quy
d6i tir cac phiéu qua khuyén mai, phiéu mua sim trong Chuong trinh, Techcombank s&
khong chiu trach nhiém vé chat luong ddi véi cac san phém, dich vu nay.

10.9. Techcombank, cac Cong ty con, nhitng cong ty lién két ctia Techcombank, giam déc, nhan
vién va nguoi dai dién tuong ung cua Techcombank va nhitng cong ty con, cong ty lién
két nay s€ khong chiu trach nhiém cho bét ky mét mat, thiét hai nao (khong chi bao gém
nhing ton that hodc nhiing ton thit c6 nguyén nhan khac) hodc bét ky tai nan c4 nhan nao
xay ra tir viéc tham gia vao Chuong trinh hodc do viéc tiép nhan hodc sir dung Qua ting
ngoai tror nhitng trach nhiém dugc ludt phap quy dinh.

10.10. Trong truong hop xay ra tranh chap lién quan dén chuong trinh nay, Techcombank cé trach
nhiém truc tiép giai quyét, néu khong théa thuan dugc, thi cac bén dugc quyén khoi kién

ra Toa 4n nhan déan c6 tham quyén dé xu 1y theo quy dinh ctia phap luat hién hanh.
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