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NO FEE DESCRIPTIONS CHARGES (VAT excl.) NOTES

1 Card issuing fee 200.000VND/ card

2 Card re-issuing fee

2.1 - Expired cards Waived
applied to cards expired within 5 months (2 months prior and 3 

months after the previous card expiration date)

2.2 - Replacement cards (stolen, lost, broken…) 200.000VND/ card/ request Not applicable for 2.1 cases

3 Annual fee 200.000 VND/ card/ year

- Charged annually during card valid period

- Waived for 1st year of customers joining Business One Program
- Waived for 1st 2 years of customers joining Merchant One 

Program

4 PIN reissue fee (VND/ card/ request) Waived

5 e-Statement fee Waived

6 Foreign exchange fee (VND/ txn) 3%* txn amount Applicable to transactions in foreign currency

7 Cash withdrawal fee

7.1 - Cash withdrawal at Techcombank ATM (VND/ txn) Waived

7.2 - Cash withdrawal at other banks’ ATM in Vietnam (VND/ txn) 10.000 VND/ txn

7.3 - Oversea cash withdrawal (VND/ txn)
7% * txn amount, min 

100.000 VND
Included foreign exchange fee

8 Card limit update (VND/ card/ request) 50.000 VND/ card/ request

9 Oversea transaction fee 1%* txn amount Applicable to transactions in VND at oversea POS
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