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« II. Hudng dan st dung chic nang
o 1. Dinh nghia va cac tu viét tit
o 2. Danh séach chiic nang
o 3. Hudng dan chi tiét theo cac trusng hop su dung
= 3.1. Quan ly dang nhap
= 3.2. Hudng dan chi tiét module Quan ly giao dich
= 3.1. Huéng dan chi tiét module Quan Iy yéu cau hoan trd
= 3.3. Quan ly nhan vién
= UC13- Tim kiém va xem thong tin nhan vién
= UC14 - Tao nhan vién mai
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I. Théng tin chung

Ngudi tao Ngo thi viét Chinh
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Ngudi duyét ) oM:
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Lich sl stta d8i

Phién ban Ngay
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Ngudi thuc hién

Update b8 sung thém Quan Iy

nhan vién

Hé théng TCB Merchant Portal dudc xay dung nham muc dich hé trg ngudi ding ctia Merchant van hanh va x{ ly cac nghiép vu lién quan, bao gém nhung khéng gidi han cac chiic nang chinh nhu sau:

« Xem chi tiét tai khoan va thay d6i mat khau
« Quan ly giao dich
o Tao vaxuly yéu cau hoan tra giao dich

e Quan ly nhan vién
Il. HU6ng dan s dung chilc ning

1. Pinh nghta va cac tuf viét tat
Khai niém
Module
Click
Permission

Refund

2. Danh sach chic nang

Tén module phat trién

Quan ly dang nhap

Quan ly giao dich

Quan Iy yéu cdu refund

Quan ly nhan vién

w N e

w NP

o o

w NP

Gidi thich
Tinh ndng/Menu
Nh&p chuot
Quyén

Hoan tra

Mo ta

. UCO1 - Xem chi tiét tai khoan
. UC02 - Thay déi mat khau

UCO03 - Quén mat khau

. UC04 - Tim ki€ém va xem thong tin danh sach giao dich

UCO5 - Export danh séch giao dich
UCO6 - Xem chi tiét giao dich

UCO7 - Tao y&u cau hoan tra tir Merchant Portal

UCO8 - Tim kiém va xem danh sach yéu cau hoan tra trén Merchant Portal

UCO09 - Xem chi tiét yéu cau hoan tra trén Merchant Portal

UC10 - Phé duyét/ TU chdi/Dé nghi diéu chinh lai yéu cau hoan tr trén Merchant
Portal

UCL11 - Biéu chinh yéu cau hoan tra trén Merchant Portal

UC12 - Huy yéu cau hoan tra trén Merchant Portal

. UC13- Tim kiém va xem théng tin nhan vién

. UC14 - Tao m&i nhan vién

UC15 - Cap nhat théng tin nhan vién



3. Huéng dan chi tiét theo cac tridng hgp st dung

3.1. Quan ly déng nhap

v UCO1 - Xem chi tiét tai khoan

B3i tugng st dung
Piéu kién si dung

Man hinh

Gidi thich cac trudng théng tin

Cac 16i ¢6 thé xdy ra va cach xU Iy

Nhan vién ctia Merchant c6 tai khoan trén hé théng TCB Merchant Portal
Cé tai khoan dang nhap trén hé théng TCB Merchant Portal

Budc 1: Trén man hinh d&ng nhap ngusi ding nhap dang thong tin Tai khoan va mat khau

Bu&c 2: Hé théng hién thi man hinh xem chi tiét théng tin tai khoan

« Staff quén mat khau d&ng nhap thi st dung tinh ndng Quén mat khau

o Mudn thay déi mat khau diing tinh nang D6i mat khau

v UC02 - BSi mat khau

Bdi tugng s dung
Piéu kién si dung

Man hinh

Gidi thich cac trudng théng tin

Cac 16i c6 thé xdy ra va cach xU ly

Nhan vién clia Merchant c6 tai khoan trén hé théng TCB Merchant Portal
C6 tai khodn dang nhap trén hé théng TCB Merchant Portal

Budc 1: Trén man hinh d&ng nhap ngusi ding nhap dang thong tin Tai khoan va mat khau

Bu&c 2: Hé théng hién thi man hinh xem chi tiét théng tin tai khoan

° .

Budc 2: Ngudi diing chon B8i mat khdu

Thay déi mat khdu
Matknda hidn ta *

Nngp mit

Mtk mat +

Nnp st kndo mes ®

Niap ai mat kndo me -

Nnp i mat ks mét ®

« Nhap ding thong tin mat khau hién tai

« Thong tin mat khau nhap lai giéng mat khau mdi

« Khéng nhap mat khau mai triing vai 5 mat khau gan nhat

« Néu thong tin thay d6i mat khau hop 1&: Théng bao thanh cong

« Mat khau phai dap (mg cac yéu cau: Chiéu dai t6i thiéu 8 ky tu, cé dui cac yéu t6: chi hoa, chir thudng, chi s6, ky tu déc biét

v UCO03 - Quén mat khau

DPai tugng st dung
Piéu kién sirdung

Man hinh

Nhan vién ctia Merchant c6 tai khoan trén hé thong TCB Merchant Portal
C6 tai khoan dang nhap trén hé théng TCB Merchant Portal

Budc 1: Trén man hinh d&ng nhap ngusi ding chon Quén mat khau




© 708 Merchant Pt

Budc 2: Hé thdng hién thi man hinh nhap Tén tai khoan

Bu&c 3: Hé théng gui thong tin qua Email dé |4y lai mat khau

@ rca Merchant portal

Ly i it kh ding phip TCB Merchant Portal

Gidi thich cac trudng thong tin Tén tai khoan: Tén dang nhap clia nhan vién dugc cung cap trusc dé dé dang nhap vao hé théng TCB Merchant Portal

Cac 16i c6 thé xdy ra va cach xU Iy Staff quén tén dang nhap thi xem lai Email, méi tai khoan tao thanh cong hé théng déu gui théng tin qua Email

3.2. HU6ng dan chi tiét module Quan ly giao dich

v UCO04 - Tim kiém va xem thong tin giao dich

Bd&i tugng s dung Nhan vién clia Merchant
Piéu kién si dung Cé quyén truy cap vao module Quan ly giao dich va dugc phan quyén Xem thong tin
Man hinh
e -
-
Cach thuc st dung Budc 1: Ngusi dung dang nhap hé théng TCB Merchant Portal va truy cap vao thu muc Quan ly giao dich ~ Danh sach giao dich

Budc 2: Dién cac diéu kién tim kiém trong phan B6 loc

« NGt Tuy chinh— Cho phép ngusi diing chon thém tiéu chi dé tim kiém
« Nat X6a lya chon — Hé théng tu dong xo6a cac gia tri tim kiém vé gia tri mac dinh ban dau

« NGt Tim kiém — Hé théng hién thi két qua theo diéu kién tim kiém
Bu&c 4: Ngusi diing xem két qua tim kiém tai bang két qua (Théng tin hién thjtrong bang két qua tham khao trén man hinh danh séch giao dich)
Danh séch giao dich duoc sdp xép gidm dan theo thci gian tzo (thdi gian tao gan nhat — xa nhét)

Gidi thich céac trudng théng tin « Tim kiém gém tim kiém mac dinh va tim kiém thém

o Tim kiém mac dinh

Ma giao dich: La ma dinh danh giao dich trén hé théng

Giao dich lién quan: Chi hién thi Loai giao dich = Hoan tra (thé hién ma hach toan TCB clia giao dich géc)

Ma don hang NCC: La ma don hang gan vdi giao dich thanh toan ciia NCC

Loai giao dich: phan loai giao dich, gém céc gia tri: Thanh toan, Hoan tra

Ma hach toan: La mé hach toan & hé théng TCB (M& FT)

Ma giao dich TCB: La ma dinh danh giao dich dugc gen tai hé théng x( Iy giao dich clia TCB

Thdi gian giao dich: Thdi gian giao dich ma OM nhan dugc thong bao tu TCB

Trang thai giao dich: Trang thai x( ly giao dich, bao gom:

« Khdi tao: Giao dich da dugc khdi tao

« Pang xly: Giao dich dang dugc xt ly

« Thanh cong: Giao dich da dugc TCB x( ly thanh cong

« Thét bai: Giao dich khéng thanh cong
o Tim kiém thém:

= Trang thai hoan tra: Chi hién thi d6i vi Loai giao dich = “Thanh toan”, cd céc gia tri sau

« Tréng: giao dich g6c¢ chua dugc hoan tra

« Hoan trd toan bd




Céac 16i c6 thé xay ra va cach xly

« Hoan trd m6t phén

Trang thai don hang: La trang thai don hang
« Khdi tao: don hang dugc khdi tao
« Pang xly: Bon hang da c6 ma QR, dang cha user thanh toan
« Thanh céng: Bon hang thanh toan don hang thanh cong (User da chuyén khoan thanh toan du gia tri don hang)
« Thét bai: Bon hang thanh toan khdng thanh céng hodc hét han thanh toan

Loai thét bai: ma ly do khién giao dich/don hang bi that bai

= Tén nha cung cdp: Tén nha cung cép

Ma nha cung cdp: M dinh danh nha cung cép

Tén cla hang: Tén cla hang

M3 clia hang: M dinh danh clia hang

Tén qudy thanh toan: Tén qudy thanh toan

Ma qudy thanh toan: Ma dinh danh quéy thanh toan
Thdi gian tao QR: Thoi gian khdi tao ma@ TQR thanh toan sau khi nhan dugc yéu cau thanh toan tir Merchant

Thdi gian tao don hang: Thai gian nhan dugc phan héi QR/VA tU TCB
Khi khong cé két qua phu hap vai bo loc, hé théng hién thi théng tin: “Khéng tim thay dd lieu”

— Ngudi dung c6 thé thay d6i Xéa Iya chon dé thuc hién tim kiém vai bo loc khac

~ UCO5 - Tai xuéng danh séach giao dich

B3i tugng st dung
Piéu kién si dung

Man hinh

Céch thuc srdung

Cac 16i c6 thé xdy ra va cach xU Iy

Nhan vién ctia Merchant

C6 quyén truy cap vao module Quan Iy giao dich va dugc phan quyén Tai xuéng danh séch giao dich

Budc 1: Ngusi dung dang nhap hé théng TCB Merchant Portal va truy cap vao thu muc Quan ly giao dich -->Danh sach giao dich

Budc 2: Ngudi dung dién céc diéu kién tim kiém trong phan B9 loc va thuc hién Tim kiém

Budc 3: Ngusi ding xem danh séch giao dich hién thi trong bang két qué va chon Tai xuéng

Danh séch giao dich duoc sdp xép giam dan theo thdi gian tao (thdi gian tao gan nhat — xa nhat) sé duoc xuét theo file xIsx

Khi khéng c6 két qua phti hap vdi bo loc, hé théng hién thi thng tin: “Khéng tim thay dt liéu” — Ngudi dung chon T&i xuéng nhan duoc file réng.
- Ngudi duing c6 thé thay d6i Xéa lya chon dé thuc hién lai vai bo loc khac

File tai xuéng, tham khao: & https:/docs.google.com/spreadsheets/d/109qpp-yUVcHLz94PiwmMRPUpPN5hr6 IHLWU6Y468dST0/edit#gid=145702328

2 Connect your Google account

~ UCO6 - Xem chi tiét giao dich

B3i tugng st dung
Piéu kién strdung

Man hinh

Cach thuc st dung

Nhéan vién ctia Merchant
C6 quyén truy cap vao module Quan Iy giao dich

Man hinh chi tiét thong tin giao dich

Man hinh tab théng tin hoan tra (Hé théng chi hién thj Tab nay khi ngusi ding dang Xem chi tiét Loai giao dich = Thanh toan va giao dich nay da dugc

da ton tai it nhat mot yéu cau hoan tra tuong Ung)

Budc 1: Ngusi dung dang nhap hé théng TCB Merchant Portal va truy cap vao thu muc Quan ly giao dich — Danh sach giao dich
Budc 2: Ngudi dung tim dién cac diéu kién tim kiém trong phan B loc va thuc hién Tim kiém

Budc 4: Ngudi diing click vao Ma giao dich hoic biéu tugng @ dé xem thdng tin chi tiét clia giao dich



https://docs.google.com/spreadsheets/d/109qpp-yUVcHLz94PiwmMRPUpN5hr61HLWu6Y468dST0/edit#gid=1457023282
https://docs.google.com/spreadsheets/d/109qpp-yUVcHLz94PiwmMRPUpN5hr61HLWu6Y468dST0/edit#gid=1457023282
https://docs.google.com/spreadsheets/d/109qpp-yUVcHLz94PiwmMRPUpN5hr61HLWu6Y468dST0/edit#gid=1457023282

3.1. HUéng dén chi tiét module Quan 1y yéu cau hoan tra

v UCO7 - Tao yéu cau hoan tra ti Merchant Site

B3i tugng s dung Nhan vién cia Merchant
Piéu kién srdung C6 quyén tao yéu cau hoan tra
Man hinh va Cach thic st dung Budc 1: Ngusi dung dang nhap hé théng TCB Merchant Portal va truy cap vao thu muc Quan ly giao dich —~ Danh sach giao dich

Budc 2: Ngudi dung tim giao dich can tao yéu cau hoan tién bang cach dién cac diéu kién tim kiém trong phan Bo loc va thuc hién Tim kiém
Budc 3: Ngudi duing click vao Ma giao dich biéu tugng @ dé xem thong tin chi tiét clia giao dich
Budc 4: Ngudi dung chon nit Hoan tr dé thuc hién tao yéu cau hoan tra.

Luu y, hé théng chf hién thi nat hoan tra déi vai Loai giao dich = Thanh toan ¢ trang thai Thanh cong, chua phét sinh giao dich hoan tra hosc mai phat

sinh hoan trd mét phan

Budc 3: Dién thong tin yéu cau hoan tra

Budc 4: Sau khi ngusi dung dién day du théng tin & budc 3 va chon GUi yéu cdu, hé théng tu dong gui email cho ngudi phé duyét theo mau vi du

nhu sau:
© e mecnsrepars
Veu ch o oyttt chanoan
Gidi thich cac trudng théng tin Théng tin yéu cdu

« Ma hach toan giao dich g&c: Hé théng tu dong dién ma hach toan (ma FT tai TCB) clia giao dich goc
« Trang thai giao dich: Hién thj trang thai clia giao dich gé¢
Théng tin giao dich hoan trd

« Tai khodn chuyén: La tai khoan clia merchant tai TCB dugc chi dinh dung cho giao dich hoan trd

Ngan hang chuyén: 1dy theo théng tin tai khodn chuyén (hién tai mac dinh TCB -Ngan hang ky thuong Viét Nam)

Tai khodn nhan: tai khoan ctia user nhan tién hoan tra (hé théng Idy tai khodn clia user chuyén tién khi thanh toan don hang)

Ngan hang nhan: Hé théng lay théng tin ngan hang ung véi tai khoan ctia user

Dién giai giao dich: Nhap dién giai giao dich (Tiéng Viét khong dau, t6i da 250 ky tu

S6 tién hoan trd: Nhap s6 tién hoan tra dé tao giao dich. S6 tién hoan trd phai nhd hon hoac bang s6 tién hoan tra kha dung

Ly do yéu cau: Nhap ly do y&u cau hoan tra (Tiéng Viét khong dau, t6i da 50 ky tu)

Céc 18i c6 thé xdy ra va cach x ly Nhap thiéu cac trusng thong tin bat buoc: ngusi dung nhap bS sung

Nhap sai dinh dang va vuot qua sé lugng ky tu cho phép: ngusi dung diéu chinh lai

~ UCO8 - Tim kiém va xem danh sach yéu cau hoan tra trén Merchant Site

B3i tugng st dung Nhan vién clia Merchant
Piéu kién sl dung C6 quyén truy cap vao module Quan Iy danh sach yéu cau hoan tra
Man hinh HE
a
Cach thuc sirdung Budc 1: Ngusi dung dang nhap hé théng TCB Merchant Portal va truy cap vao thu muc Quan ly giao dich —~ Danh sach giao dich

Budc 2: Chon Tab Yéu cdu hoan trd
Budc 3: Ngudi dung dién cac diéu kién tim kiém trong phan B loc va thuc hién Tim kiém

Danh séch yéu cau hoan tra duoc sdp xép giam dan theo thoi gian tao yéu céu (thdi gian tao gan nhat — xa nhét)




Cac 16i ¢6 thé xdy ra va cach xU Iy

Khi khéng c6 két qua phti hap vdi bo loc, hé théng hién thi thng tin: “Khéng tim thay dir liéu” — Ngudi ding cé thé thay doi X6a Iya chon dé thuc

hién lai v&i bo loc khac

v UCO09 - Xem chi tiét yéu cau hoan tra trén Merchant Site

B3i tugng st dung
Piéu kién sl dung

Man hinh

Cach thuc s dung

Nhan vién ctia Merchant

C6 quyén xem yéu cau hoan tra

Budc 1: Ngusi dung dang nhap hé théng TCB Merchant Portal va truy cap vao thu muc Quan ly giao dich —~ Danh sach giao dich

Budc 2: Chon Tab Yéu cdu hoan trd
Budc 3: Ngudi dung dién cac diéu kién tim kiém trong phan B loc va thuc hién Tim kiém

Bu&c 4: Ngusi dung click vao M yéu cdu hoac bidu tugng @ dé xem thong tin chi tiét yéu cau hoan tra

v UCI10 - Phé duyét/ Tur chéi/Dé nghi diéu chinh lai yéu cau hoan tra trén Merchant Site

BGi tugng s dung
Piéu kién sirdung

Céch thuc st dung va man hinh

Nhan vién ctia Merchant dugc phan quyén duyét yéu cau hoan tra (checker)
C6 quyén thuc hién phé duyét/tl chéi/ BE nghi chinh sta yéu cau hoan tra
Budc 1: Ngudi dung thuc hién thao tac Xem chi tiét yéu cdu hoan trd (nhu huéng dan tai UC09)

Bubc 2: Ngusi dung kiém tra thong tin yéu cau hoan tré va Chon nat Duyét/ TU ch8il Yéu cdu chinh sta

e =

» Néu chon Phé duyét: Yéu cau hoan tra sé duoc gli sang TCB dé xU Iy
» Néu chon TU chdi: yéu cau hoan tra sé khong dugc tiép tuc thuc thi

« Néu chon Yéu cau chinh sla: yéu cau hoan tra sé dugc gui lai dé ngudi tao diéu chinh théng tin

Luu y: Trong trudng hap chon TU chdi hodc Yéu cdu chinh sifa, ngudi ding bat budc phai nhap ly do tu chéi

Budc 3: Hé théng gui email cho ngudi tao sau khi yéu cau hoan tra dudc Duyét/ TU chdil Yéu céu chinh slia theo mau email vi du nhu sau

¢ Mau email khi yéu cau hoan tra dugc Phé duyét

© reomcramrars
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« Mau email khi yéu cau hoan tra bi ngusi duyét TU chSi
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« Mau email khi yéu cau hoan tra bi ngusi duyét Yéu cdu chinh stia
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Cac 16i c6 thé xdy ra va cach xU ly « Nhap thiéu céc trudng thong tin bat budc: ngudi ding nhap bé sung

« Nhap sai dinh dang va vuct qué sé lugng ky tu cho phép: ngudsi dung diéu chinh lai

v UCL11 - Biéu chinh yéu cau hoan tra trén Merchant Site

B3i tugng st dung Nhan vién clia Merchant dugc phan quyén tao yéu cau hoan trd (maker)

Piéu kién sl dung « User c6 quyén thuc hién diéu chinh yéu ciu hoan tra

o Chi user tao mai dugc hly yéu cau hoan tra do minh tao ra
Cach thuc st dung va man hinh Budc 1: Ngudi dung thuc hién thao tac Xem chi tiét yéu cdu hoan tra (nhu huéng dan tai UC09)

Budc 2: Ngudi dung chon nit Sta

Bu&c 3: Ngusi diing nhap céc thang tin dé chinh stia yéu cau hoan trd

Budc 4: Sau khi ngudi dung dién day dd thdng tin & Budc 3 va chon GUi yéu cdu, hé thong tu dong gui email cho ngusi phé duyét theo mau vi du
nhu sau:

Ve i hoan i 83 uoc chin sra

Céc 16i c6 thé xay ra va cach xly

Nhéap thiéu cac trusng thong tin bat buoc: ngusi dung nhap bS sung

« Nhap sai dinh dang va vuot qua sé lugng ky tu cho phép: ngudi diing diéu chinh lai

v UC12 - Hly yéu cau hoan tra trén Merchant Site

B3i tugng s dung Nhan vién ctia Merchant

Piéu kién sirdung « User c6 quyén thuc hién hly yéu cau hoan tra

« Chi user tao mai dugc hly yéu cau hoan tra do minh tao ra
Cach thuc st dung va man hinh Budc 1: Ngudi dung thuc hién thao tac Xem chi tiét yéu cdu hoan tra (nhu huéng dan tai UC09)

Budc 2: Ngusi dung chon nat Hay

Budc 3: Ngudi ding xac nhan hly yéu cau hoan tra
« Khi chon Hly: Yéu cau hoan tra sé khéng dugc tiép tuc thuc thi

Budc 4: Hé thong gui email théng bao Yéu cdu hoan tra da bj hy cho ngudi phé duyét
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3.3. Quan ly nhan vién

v UC13 - Tim kiém va xem théng tin nhan vién

UC13- Tim kiém va xem théng tin nhan vién
B3i tugng st dung Van hanh
Piéu kién sirdung

Cach thuc st dung va man

hinh tuong Ung ma Userlogin dugc phan quyén

Quan ly Nhan vién

& / Quén Iy Nhan vién

Quén Iy Nhan vién

.
B lge

This gian tao méi

C6 quyén truy cap vao module Quan ly nhan vién va dugc phan quyén xem thong tin nhan vién

Budc 2: Ngusi dung dién cac diéu kién va tim kiém

R‘

Quan ly Nhan vién

Budc 1: Truy cap man hinh danh sach nhan vién/Hé théng hién thi man hinh danh sach nhan vién => Hé théng list nhan vién dugc gén véi Clia hang/Quay thanh toan

Ngudi tao Teén dang nhip Ho tén
&) Thai gian tac méi X Nguwi taa Tén dang nhap Hotén
S8 dién thoai Email Trang thai Cira hang
S8 dién thoai Email Trang thi ~ Cira hiang ¢
& Tuj chinh & Xodlyachon
®  Tendingrhtp  Trongthéi Email Hotin Nhémauyin  Nhacung cap Ng - 5
1 teothucsiwa  @Denghoatdéng  teothucainuagyopmailcom  tacthucainua  Auo13970912 1913479555011 o
2 om testscreme  AWOI3970812  19130478555011 o [
3 o com testscrese  AWOISSTOIZ 1919047355501 ene [
# / Quin i Nhin vién
Quan ly Nhan vién
B loc N
Thisi gian tao méi Nguii too Tén déng nhip Ho tén
£ Thai gian tac méi x Ngudi tao Tén ding nhip Hotén
S8 dién thoai Email Trang thai Cirm hitng
S8 dién thoai Email Trang thai - Cira hang o
& Tuj chinh © Xoé lyachon
. Tendingnhip  Trang thai Email Hatén Nhérm quyen Nha cung cap [ a
1 tacthucaina @Danghoatdong taothucainua@yopmailcom  taolhucainua  Aulo13979812 1913047955501 @B
2 testssrcreated @banghoatding  testssrcreate@gmail com testssrcreate  Aulo13579812  19130479555011 @B
3 tesissicreate? @Denghoatding  testssscreste@gmail com festssicreate  Auio13579812 1913047955011 @&

Bubc 4: Ngusi dung click Tén dang nhap dé xem chi tiét Nhan vién



https://1squad.atlassian.net/wiki/spaces/TCBLOYAL/pages/457048065/URD+Qu+n+l+nh+n+vi+n#2.1.1.-UC01---T%E1%BA%A1o-m%E1%BB%9Bi-nh%C3%A2n-vi%C3%AAn

Workflow (néu c6)

Gidi thich céac trudng théng
tin

° Quan ly Nhan vién

A& / Quén If Nhan vién

Quan Iy Nhén vién

.
B lge

|

=
=4

Tho gian tao méi Nguii tao
£ Thai gian tac méi x Ngu®i taa
S8 dign thoai Emall
S8 dien thoai Email
& Tuj chinh

@ | Tendingnnip | Trongthal

m 1| teothucaina ® Dang host déng

Email

taothucainua@yopmad.com

Budc 5: Chi tiét nhan vién

@ =B

« Trang c6ng cu hién thj théng tin nhu sau (mac dinh hién thj xx ban ghiltrang, cho phép sang trang dé xem céac ban ghi tiép):

it i it

e - PR
“Thing tin Mhan vién
Lr— i e
[O——
L e

o CAc tiéu chi tim kiém (theo chi tiét bén dusi)

o Thong tin nhan vién:

o

o

o

o

°

°

o

°

o

°

= Tén dang nhap

= Ho Tén

Email

Nhém quyén

Nha cung cap

Thai gian tao

Ngudi tao moi

Ngudi cap nhat

Thai gian cap nhat

= Trang thai (cia nhan vién): Hoat dong/Ngting hoat dong

Céc nat chuc nang:
= Chung:
« Tuy chinh: An/Hién tiéu chi tim kiém

« Xoa lua chon: Reset cac tiéu chi tim kiém da nhap

o Tim kiém: Tim kiém Nhan vién theo cac tiéu chi tim kiém da nhap

Tén dang nhap
Ho vaTén
Email

Sé dién thoai
Nhém quyén
Cua hang

Thai gian tao
Ngudi tao

Trang thai (ctia nhan vién): Hoat dong/Ngting hoat dong

Tén dang nhip
Tén dang nhap
Trang théi

Trang théi

Hotin

taothucainua

testssrcreate

testssicreate

——
-

N6 quyen

Auto1 3979812

Auto1 3979812

AUD13979812

Nhan vién van hanh nhap thong tin dé tim kiém Nhan vién (Cho phép nhap nhiéu hon 1 théng tin):

Ho tén

Ho tén
Cira hang

Cira hang

& Xod lya chon

b cung cap

1913047955501

1913047955501

1913047955501

amg o oseg

cim

cim




Céc 16i c6 thé xdy ra va
cach xtrly

« Nhan vién van hanh chon nhan vién trong danh sach va click vao ma nhan vién dé xem chi tiét. Cong cu van hanh hién thi giao dién théng tin chi tiét:

o Thoéng tin nhan vién
= Tén dang nhap
= Tén nhan vién
= Email

= S dién thoai

°

Thong tin co ban

= Nhom quyén

= Phan quyén di liéu (Clra hang/Quéy thanh toan)

= Nhom quyén

o

Trang thai

°

Ngusi khdi tao

°

Ngay khdi tao

o

Ngudi cap nhat

o

Ngay cap nhat

« Trong man hinh chi tiét c6 cac chuc nang phu thuéc ban ghi 1a nhan vién

o Vai khdi tao: cap nhat

v UC14 - Tao mdi nhan vién

B3i tugng st dung
Piéu kién sl dung

Cach thuc s dung va man
hinh tuong (ng

Workflow (néu cé)

UC14 - Tao nhén vién méi

Van hanh

C6 quyén truy cap vao module Quan Iy nhan vién va dugc phan quyén tao méi nhan vién

Budc 1: Truy cap man hinh danh sach nhan vién/ Nhap vao nat Tao mdi

#

Quan ly Nhan vién

A / Quan Iy Nhan vién

Quén Iy Nhan vién

Baloc
Thi gian tao méi Nguditas
£ Thai gian tao méi ® Nguis tao
S8 dign thogi Email
S5 dién thooi Email
8 Tuj chinh
#  Tindingrhip  Trangthéi Email
1 tacthucainua @ banghoatding  teothucainuagyopmai com

Budc 2: Bién cac thong tin trong man hinh tao méi nhan vién

FaTv—
0 o
A

Théng tin Nhin vién
@
- Thteg i

Todeg inca i

Budc 4: Xac nhan Luu va hé théng théng béo thanh cong

Stk

Tén ding nhip

Tén dang nhap

Trang thai
Trang théi v
Hatin Mhém quyon
taothucainua  Auto13970812
testssrcreate  Awto13970812
testssicreate  AUO13979812

Ho tén
Hotén
Cira hing

Cira hang )

& Xob lya chen

Nba cung cip [

19130470555011 e (F

1913047955501 cin @&
osa9sssO e [
we @



https://1squad.atlassian.net/wiki/spaces/TCBLOYAL/pages/457048065/URD+Qu+n+l+nh+n+vi+n#2.1.1.-UC01---T%E1%BA%A1o-m%E1%BB%9Bi-nh%C3%A2n-vi%C3%AAn

Gidi thich cac trudng théng « Nhan vién thuc hién nhap cac thong tin dé tao nhan vién gém:
tin o Tén dang nhap:

= B3t budc nhap

= T6ida 255 ky tu

= Unique trén toan hé théng

o

Ho va tén: Tén nhan vién (Nhan vién nhdp dliéu).Bat bude nhip, D6 dai téi da 255 ky tu

°

Email: validate tai khoan email
= Dinh dang email: Local-part@domain name
= Email hgp Ié cé chia local-part va domain name
= Ky tu @ nam gita local-part va domain name
= D6 dai t6i da ctia email 1a 255 ky tu
= Cac ki tu hop 1é: ki tu gébm chir hoa, chi thuong, s6
= Céc ki tu dac biét duoc phép cho phan Local-part: dau gach ngang, dau cham, dau gach dudi
o Pién thoai
= Maxlength: 15
= Chicho phép nhap s&
o Phan quyén
= Chon trong list vai trd - nhém quyén trang thai active da tao
= Cho phép chon mét gid tri trong dropdownlist
o Quyén truy cap clia hang/quay thanh toan
= List danh sach cua hang/qudy thanh toan ma user login dugc phan quyén truy cap
= Cho phép check chon nhiéu trong dropdownlist
« Sau khi hoan thanh nhap théng tin, an Luu
Cac 16i ¢6 thé xdy ra va o Tudong gen mat khau va gui tén dang nhap/mat khau qua Email cho nhan vién

cach xtly o Mat khiu phai dép Ung céc yéu cau: Chiéu dai tSi thiu 8 ky tu, c6 dui cac yéu t6: chit hoa, cht thusng, chir s6, ky tu dac biét

v UCI15 - Chinh stia nhan vién

UC15 - Chinh sifa nhan vién
BGi tugng s dung Van hanh

Piéu kién sirdung C6 quyén truy cap vao module Quan Iy nhan vién va dugc phan quyén chinh stia nhan vién
Céch thuc sirdung va man Budc 1: Truy cap man hinh danh sach nhan vién/ Chon chinh sifa nhan vién tai man list
hinh tuong Ung

° I h i@ A& / Quén Iy Nhan vién
uan ly Nhan vién
“ ¥ Quan ly Nhan vién

.
B3 loc

Thisi gian tao méi Nouii tae Ten dang nhip Ho ten
B Théi gian tao méi X Ngui tao Tén déng nhip Hotén
-
2
8 dién thoai Email Trang thai Cia hang
I S8 dién thoai Email Trang thai v Cira hang &
@ Tuj chinh © Xo lya chon
. Tendingrhdp  Trang thél Email Hatin NhSm quyen N3 cung cap
Q 1 tacthucainua @Danghoatdong tacthucainua@yepmadcom  taothucainua  Auo13979812 1913047955011
R 2 testssicreate Auto13979812 1913047955501
3 lesissicreate  Aio13979812  19130479855011

Hodc trong man chi tiét nhan vién chon Cap nhat



https://1squad.atlassian.net/wiki/spaces/TCBLOYAL/pages/457048065/URD+Qu+n+l+nh+n+vi+n#2.1.1.-UC01---T%E1%BA%A1o-m%E1%BB%9Bi-nh%C3%A2n-vi%C3%AAn

i 1y nsa st iy
Qoo Chi it i it

B3

PRt
° ‘Théng tin Nhin vién
a
Jr— s
P
— °
8 bttt
e
0
@

Budc 2: Bién cac thong tin trong man hinh chinh sra nhan vién

Thbegt i

Budc 4: Xac nhan Luu va hé théng thong bao thanh cong
Workflow (néu c6)

Gidi thich cac trudng théng o Cac Trudng thong tin cho phép update:
tin o Ho va tén: Tén nhan vién (Nhan vién nhédp dirliéu).Bat bude nhip, D6 dai téi da 255 ky tu
o Dbién thoai
= Maxlength: 15
= Chi cho phép nhap s6
o Phan quyén
= Chon trong list vai trd - nhém quyén trang thai active da tao
= Cho phép chon mét gid tri trong dropdownlist
o Quyén truy cap clra hang/qudy thanh toan
= List danh sach ctia hang/quay thanh toan ma user login dugc phan quyén truy cap vao
= Cho phép check chon nhiéu trong dropdownlist
o Trang thai: Chon Ngung hoat dong/Hoat dong

« Sau khi hoan thanh nhap théng tin, &n Luu

Céac 16i c6 thé xdy ra va
cach xu ly

v UC16 - Cap lai mat khau

UC16 - C4p lai mat khau
B3i tugng st dung Van hanh
Piéu kién sirdung C6 quyén truy cap vao module Quan ly nhan vién va dugc phan quyén chinh stia nhan vién

Cach thuc s dung va man Budc 1: Truy cap man hinh danh sach nhan vién/ Chon chinh sifa nhan vién tai man list
hinh tuong Ung



https://1squad.atlassian.net/wiki/spaces/TCBLOYAL/pages/457048065/URD+Qu+n+l+nh+n+vi+n#2.1.5.-UC04---Reset-password

A& / Quin Iy Nhan vién

° Quan ly Nhan vién

Quan Iy Nhén vién

B3 loc
Thisi gian tao méi Nguii tao Tén dang nhip
B Thai gian tac méi X Nguti tao Tén dang nhap
-
s
S8 dign thoai Email Trang thai
It 38 dién thoai Email Trang théi
& Tuy chinh
. Tendingrhip  Trangthai Email Hotin
m 1 tacthucainua @Danghoatdéng taothucainua@yopmadcom  taothucainua
R/
2 com testssicreate
3 a1 com  testsstcreme
Hoéc trong man chi tiét nhan vién chon Cap nhat
© & s e ok
Quéin I Nhin vidn MR Hle vl
A v
- [r— fS—
a emihas - 12112023 18RSy 12112023 163058
= “Théng tin Nhiin vién
')
f— —
—
Lr—.
frem
o,
a
0
@

Bu&c 2: Trong man hinh Chinh stta chon Cép lai mat khau

[ RSN i

® ey -

. #
Thtegun i
[—

Ho tén
Hotén
Cira hang

v Ciahing

& Xodlya chon

Nhém quydn Nii cung cap L
AMOI3979812 1913047988501 cind
AUOIZ9T9012 1913047958801 cine
ANOIZ9TORI2 191B04TISSSONT cine
—
Bty

BuGc 4: Néu cap lai mat khau thanh cong hé théng tu dong gui cho nhan vién mot mat khau mai trong Email

#




o TCB Merchant Portal

Mat khau dang nhap TCB Merchant Portal da duoc thay déi

Kinh chao Quy khach,

Mét khau dang nhap tai khoan ctia Quy khach da dugc thay déi thanh cong bdi hé
théng Techcombank Merchant Portal. Théng tin dang nhap mdi nhu sau:

Tai khoan: nam.nguyeng
Mat khau: ABCXYZ123
Chay: DE& dam bdo tinh an toan cho tai khoan , Quy khach nén

thay d&i méat khau sau khi dang nhap bang mat khau hé
th&ng cung cap.

DPang nhap

Day la email tur déng. Quy khéch vui long khéng gtri phan héi vao hop thu nay.

Workflow (néu c6)

Gidi thich céac trudng théng o Heé théng thuc hién xU ly:
tin o Tu dong gen mat khau mai cho user va gui thong tin mat khdu mdi clia nhan vién qua Email

o Thong béo két qua thanh cdng/that bai cho nhan vién van hanh

Cac 16i c6 thé xdy ra va
cach xtrly




