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CONG TY CO PHAN BAO HIEM CONG HOA XA HQI CHU NGHIA VIET NAM

PHI NHAN THQ TECHCOM Poc lap-Tu do-Hanh phiic

QUY TAC
BAO HIEM AN NINH MANG CA NHAN
(Ban hanh kém theo Quyét dinh s6 4X9./0D-TCGIns ngay 02 thang 12 nim 2024
ciia Tong Gidm doc Cong ty Co phan Bao hiém Phi nhan tho Techcom)

PHAN I: THONG TIN CHUNG

1.

Hop dong nay la hgp dong bao hiém gitra Nguoi dugc bao hiém (Nguoi duge bao
hiém) va Cong ty co phéan Bao hiém Phi nhén the Techcom (Bao hiém Phi nhan
tho Techcom), bao gdm cac thong tin chi tiét vé pham vi bao Bao hiém Phi nhan tho
Techcom hiém ma Bao hiém Phi nhan tho Techcom cung cép.

Hop ddng nay bao gom:

a) Gidy chimg nhén bao hiém;

b) Quy tc bao hiém:

¢) Bit ky phu luc nao ap dung; va

d) Bat ky tai liéu nao khéc c6 thé thay di hodc sira ddi cac tai ligu trén ma Bao hiém
Phi nhan tho Techcom thong bao cho Ngudi dugce bao hiém.

Céc tai li¢u nay can dugc doc va hiéu rd cung nhau vi ddy 1a bd véin ban cung tao nén

Hop dong gitra Nguoi dugce bao hiém va Bao hiém Phi nhan thg Techcom.

Hop dong nay ciing sé ap dung cho bé} ky dé nghi gia han nao ma Bao hiém Phi nhin

tho Techcom thyc hién, trir khi Bao hiém Phi nhan tho Techcom thong bédo khac hoac

cap cho Nguoi dugc bao hiém mgt hop dong bao hiem/Giay ching nhan bao hiém

mai.

Ngudi duge bao hiém va thanh vién gia dinh cua Nguoi dugc bao hiém, tai thoi diém

phat sinh sy kién bao hiém, dang chung song v6i Nguoi dugce bao hiém tai Ngoi nha

cua Nguoi duge bao hlﬁH} déu duge bao hiém nhu dugce néu tai Gidy chtrng nhéan bao

hiém. Nguoi dugc bao hiém dai dién cho cac thanh vién gia dinh ciia Nguoi dugc bao

hiém va bat ky diéu gi Nguoi duge bao hiém néi, lam, hoic thong bao khong day du

den Béo hiém Phi nhén tho Techcom, déu dp dung va anh huéng dén quyén loi cia
tit ca cac thanh vién trong gia dinh.

Bao hiém Phi nhan tho Techcom sé& cung cép dich vu bao hiém theo cac diéu khoan
duoc néu trong Bao hiém nay, v6i di€u ki¢n Nguoi dugce bao hiem dong phi day du
va ding han theo thoa thuan trong Hop dong bao hiém nay va dugc Bao hiém Phi
nhan tho Techcom chap thuan.

Céc diéu khoan dugc néu trong Hop dong nay can phai dugc tuan thu. Viéc khong

tudn thu bat ky diéu ki¢n nao trong Hop dong nay co thé dan dén viéc Nguoi duoce
bao hiém bi mit quyen loi duge chi tra bdi thudng.

Mot b tir nglr dugc in dam trong Quy tic bao hiém nay c¢6 v nghia dac biét, duoc
dinh nghia chi ti¢t trong Phan III. Dinh nghia.

Tru so: Tang 33 Toa C35 D 'Capitale, s6 119 Trdn Duy Hung, phuwong Trung Héa, qudn Cau Gidy, TP Ha Ngi

GPKD: 99/GP/KDBH MST: 0110855978 TEL: 1900996696
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7. Trong Quy tic bao hiém nay:

a) Trong trudng hgp nglt canh yéu cau, bét ky tir nao biéu thi mot tir chi sd it ciing
s& dugc doc, hiéu theo nghia sd nhiéu va ngugc lai; Va

b) Trong trudng hop ngit canh yéu cau, céc tir chi gi6i tinh nam ciing dugc doc va
hiéu 1a bao gdm gidi tinh nit va nguoc lai.

8. Khiéu nai

a) Néu Nguoi dugc bao hiém khong hai long vé bét ky diéu gi, dé nghi gui khiéu nai
cho Bao hiém Phi nhan tho Techcom qua cic duong day sau:

i. Hotline:1900 9966 96
ii. Email: cskh@tcbi.com.vn

b) Bao hiém Phi nhan tho Techcom sé& giai quyét khiéu nai cia Ngudi duge bao
hiém trong vong nam (05) ngay lam viéc ké tir ngay nhan duogc khiéu nai, tai thoi
diém do Bao hiém Phi nhan tho Techcom s& gm cho Ngudi duge bao hiém xéc
nhan bang van ban rang khiéu nai da duoc giai quyét. Trong mdt sb truong hop,
Bao hiém Phi nhan tho Techcom c6 thé can thém thoi gian dé giai quyét khiéu nai
cua Ngum duoc bao hiém. Khi d6, Bao h1em Phi nhan tho Techcom sé& guri thu xac
nhén v6i Nguoi duge bao hiém 12 da tiép nhan khiéu nai, lién tuc cip nhat tién
trinh giai quyét khiéu nai, va thong béao thoi gian du kién co quyet dinh chinh thirc.
Quyét dinh chinh thirc Bao hiém Phi nhén tho Techcom s& bao gom:

i.Chap nhan khiéu nai ctia Ngudi duge bao hiém, cho biét ly do va phuong an
Béo hiém Phi nhan tho Techcom dy dinh thuc hién dé khic phuc cho Nguoi
dugc bao hiém; hodc

ii.Néu Bao hiém Phi nhan tho Techcom khong chap nhan khiéu nai tir Nguoi
dugc bao hiém, Bao hiém Phi nhan thg Techcom s€ giai thich ly do quyét
dinh tir choi khiéu nai.
¢) Bao hiém Phi nhan tho Techcom s& cung cp ban sao quy trinh khiéu nai néu ¢
yéu cau tir Ngudoi dugce bao hiém.

9. Cham dirt hgp dong

a) Nguoi dugce bao hiém co quyén cham dut Hep dong trong vong 14 (mudi bon)
ngay ké tir ngay hi¢u luc bao hiém hoic tinh tir ngay quy khach nhan dugc bo Hop
dong bao hiém, tiy theo ngay ndo mudn hon va tuén theo céc trudng hgp sau:

i. Néu Hop ddng chua c6 hiéu luc, Nguoi duge bao hiém s& duge hoan tra
toan b phi bao hi¢m da thanh toan.

ii. Néu Hop ddng da co hiéu luc, thoi diém cham dut hiéu luc 1a ngay dau tién
cua thang ke tiép Nguoi dugce bao hi€ém s€ dugc hoan tra phi bao hiém (trudc
thué VAT) cho thoi gian con lai.

b) Bao hiém Phi nhan tho Techcom cé thé hiy bo Hop dong bét ky lic nao bang
cach thong bao cho Ngudi dugce bao hiém trude mudi bon (14) ngay bang van ban.
Thu hiy bo sé duge Bao hiém Phi nhan thg Techcom gui/thong bao dén dia
chi/email/sé dién thoai thong bao/ding ky cua Ngum duge bao hiém. Bao hiém
Phi nhan tho Techcom co thé thuc hién huy bé Hop dong theo cac 1y do sau:

Céng ty Co phan Bao hiém Phi nhan the Techcom
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i.Khi Bao hiém Phi nhan tho Techcom ¢6 co s& hgp ly nghi ngo ¢o sy gian
lan trong viéc khic¢u nai boi thuong;
ii.Thay ddi hoan canh cta Neuoi dugce bao hlem dan den viéc Bao hlem Phi

nhan tho Techcom khong thé t1ep tuc cung cap bao hiém do khong thé lién
lac dugc véi Nguoi duge bao hiém:;

iii.Nguoi duge bao hiém khong tudn thi céc diéu khoan va diéu kién ctia Hop
dong;
iv.Nguoi dugc bao hiém sir dung hanh vi va ngon ngir de doa, lam dung, hodc

¢6 hanh vi de doa sir dung vii luc di véi nhan vién hodc dai ly, hodc kénh
ban hang ctia Bao hiém Phi nhén tho Techcom;

v.Nguoi duoe bao hiém khong thyc hién nghia vu cung cap céc ciu tra 10i day
du va chinh xac cho cac cau hoi tir Bao hiém Phi nhan tho Techcom;

vi.Ngudi duge bao hiém khong thanh toan phi bao hiém dang han theo quy dinh
tai Hop dong.

¢) Néu Bao hiém Phi nhan tho Techcom hity bo Hop dong voi Nguoi duge bao hiém.,
Béo hiém Phi nhan tho Techcom s& hoan trd phan phx bao hiém (trudc thué VAT) ap
dung cho thoi han bao hiém con lai, trir khi Bao hiém Phi nhén tho Techcom c6 co
s¢ hop 1y nghi ngd gian 1an hodc Ngudi dugc bao hiém da c¢d ¥ hodc thiéu cAn trong
cung cap cho Bao hiém Phi nhan tho Techcom thong tin sai hodc khong day di. Bao
hiém Phi nhan tho Techcom ciing s€ khong hoan tra bat ky phi bao hiém nao néu da
¢6 yéu cau boi thuong,

PHAN II: PHAM VI BAO HIEM

Trén co so phi bao hiém da thanh toan, Bao hiém Phi nhan thg Techcom dong ¥ bio hiém
cho nhirng quyén loi bao hlem duéi day, tudn theo cac diéu kién, diéu khoan, loai trir va
gi6i han ctia Quy tic bio hiém nay.

QUYEN LOI BAO HIEM

Gian lin chuyén tién dién ti:

Béo hiém Phi nhén tho T echcom s€ boi thudng cho cac thiét hai tai chinh cla Nguoi duge
bao hiém phat sinh truc tiép tir mot Sy kién bio hiém lién quan den Gian lan chuyen tién
dién tir ma Nguoi dugce bao hiém phat hién lan dau tién trong sudt Thoi han bao hiém.

PHAN I1I: PINH NGHIA

10.

11.

12.

Téng gi6i han trach nhiém 1a s6 tién duoc néu tai Gidy chung nhén bao hiém.
Trong moi truong hop, trach nhiém ctia Bao hiém Phi nhan tho Techcom khong
vugt qua so tién nay.

Hé th(mg mady tinh bao gbdm may tinh, phén ctrng, pham mém, hé thong truyén thong,
thiét bi dién tr (bao gom nhung khong gioi han dién thoai thong minh, mdy tinh xé4ch
tay, may tinh bang, dong ho thong minh), may chu, ha tang dam may hogc vi diéu
khién, bao gdm céc thiét bi nhap, xuét, luu trir dir liéu, thiét bi mang hodc co so sao
luu lién quan.

Tién dién tir 13 tién ky thuat s6 hodc tién dién tir c6 hoat dong doc lap véi Ngan hang
Trung wong, st dung céc chirc ning ma hoa dé bao mt.

Congty C 6 phdn Bdo hiém Phi nhdn tho Techcom
Bao hiém An ninh mang cd nhdn Trang 3/12

-

v

.



13.

14.

1

16.

17:

18.

19,

Khiing b6 an ninh mang la cac hoat dong tan cong hodc de doa ¢6 chu dich vao hé
thong may tinh hoic tai san ky thuat s ciia N guoi dugce bao hiém bai mot ca nhan
hodc nhom ca nhan, véi muc dich gdy hai, thiuc day cac muc tiéu xa hoi, ton gido,
chinh trj hodc twong ty. Khiing bé an ninh mang khong bao gdm cac sy kién chién
tranh hoic chién tranh an ninh mang.

Su kién bao hiém bao gom:

a) Viéc gian lan chuyén khoan hodc chuyén tai san dién tir tir tai khoan ca nhin ciia
Nguoi duge bao hiém vdi Bén thir ba;

b) Ngudi dugce bao hiém hanh dong véi thién chi theo yéu cau chuyén khoan hoic
chuyén tai san tir tai khoan ca nhan cia Nguoi duoc bao hiém dén tai khoan cuia
Bén thir ba qua giao tiép dién ti;

¢) Viée mua sdm truc tuyén trai phép gian lan béi Bén thir ba dugc tinh vao thé giao
dich ctia Nguoi dugce bao hiem.

Phit hién ldn dau tién: la thoi diém dau tién Nguoi duge bao hiém phat hién ra su

kién dugc bao hiém trong thoi gian bao hiém, vdi diéu kién trong vong 60 ngay ké tir

ngay xay ra cac su kién nay.

Chién tranh mang la viéc sir dung hé thong may tinh boi hodc thay mat cho mot

quoc gia de€ lam gian doan, tir choi, suy giam, thao ting hodc pha thuy thong tin trong

hé thong may tinh cua mot quoc gia khac.

Giao tiép dién tir 1a viéc trao doi thong tin gifta cac bén qua duong ddy dién thoai

hodc két noi internet, cu thé bao gom:

a) Email;

b) Tin nhén fax;

¢) Tin nhan internet;

d) Tin nhén van ban nhan duoc qua di¢n thoai di dong;

e) Tin nhidn duoc giri qua nén tang mang xa hoi.

Mirc khéu trir [a s6 tién ma Nguoi duge bao hiém phai tu chiu dbi voi mdi yéu ciu

boi thudng cua minh, nhu dugc néu tai Giay ching nhéan bao hiém.

Tén thit tai chinh la:

- Sé tién bi rut trai phép tir tai khoan ca nhan ctia Ngudi duge bao hiém:

- Chi phi, hinh phat, hodc lai sudt lién quan ma Ngudi duge bao hiém phai chiu,
dugc ap dung bai tO chure tai chinh quan ly tai khoan ¢a nhan cia Nguoi dugc
bao hiém;

- Céc khoan phi thé giao dich ma Nguoi dugc bao hiém phai chiu, bao gdm bét
ky hinh phat hodc 1ai suat nao da dugc ap dung bai to chure tai chinh quan ly
tai khoan ca nhan cua Nguoi duoc bao hiém;

- Chi phi bao gom chi phi phap 1y can thiét va hgp ly phat sinh dbi véi Ngum
dugc bao hiém phai chiu, véi su dong y trude bang vin ban ctia Bao hiém Phi

nhan tho Techcom, phat sinh truc tlep tir Sw kién bao hiém dugc bao hiémBao
hiém Phi nhan tho Techcom.

Cong ty C6 phdn Bao hiém Phi nhan tho Techcom
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20.

21

22,

23

24.

2T

28.
29.
30.

3

32.

Ng6i nha la dia chi sinh song thuong tri cua Nguoi duge bao hiém dugc néu tai Gidy
chirng nhéan bao hic¢m.

Gidéi han trach nhiém cua bao hiém nghia la s6 tién bao hiém cho timg quyén
loi/trach nhiém dugc néu tai Gidy chimg nhan bao hiém.

Tén thét 12 thiét hai vé tai chinh ma Ngudi duge bao hiém phai ganh chju do mot sy
kién thu¢c pham vi bao hiém. Tén that khong bao gom bét ky khoan thué nao, khiu
trir cic khoén thué, hodc cac khoan tién phat theo quy dinh ctia phap luat.

Thé giao dich bao gom thé tin dung, thé ghi ng, thé thanh toan hogc thé cira hang
nao ctiia Nguoi dugce bao hiém.

Dir liéu ca nhan nghia la bat ky thong tin nao lién quan dén mot ca nhan c6 thé dugce
str dung dé nhan dang truc tiép hodc gian tiép ca nhan d6. Dir ligu ca nhéin bao gdm
nhung khong gioi han cac dir licu dinh danh nhu tén, tudi, gioi tinh, s6 can cude cong
dan/ho chiéu, dia chi hoic cac théng tin cy thé vé thé cht, sinh 1y, di truyén, kinh té,

van héa, hodc xa hoi lién quan dén c nhan d6 theo quy dinh cuia phap ludt hién hanh.

Hop dong la tai liéu bao hiém nay va Glay chimg nhan bao hiém, bao gdm bét ky
phu luc nao dinh kém khi bét d4u Hop dong.

Nguoi duge bio hiém 12 ca nhan dugc néu tén trong Gidy ching nhén bao hiém va
phai it nhit muoi tam (18) tudi vao ngay hiéu luc cua Hop dong nay.

Thoi han hgp dong la khoang thi gian bao hiém c6 hiéu luc, dugc quy dinh tai Gidy
ching nhén bao hiém.

Quéc gia 1a cac qudc gia c6 cha quyén.

Bén thir ba la bit ky c4 nhan hodc t& chire ndo khéc Ngudi duge bao hiém.

Nguoi duge bao hiém 1a Nguoi duge bao hiém va vq/chéng cia Nguoi duge bao
hiém.

Tai khoan ¢4 nhan ciia Nguoi dugce bao hiém 1a tai khoan dugc sir dung cho muc
dich ¢4 nhan ctia Nguoi duge bao hiém tai mot to chire tai chinh.

Chién tranh nghia la:

- Viéc str dung v luc, v trang boi mot quoc gia chong lai mot quoc gla khéc
(du chién tranh c¢6 dugce tuyén bd hay khong) hogc nhu mot phan ciia ndi chién,
ndi loan, cach mang, khai nghia; va/hoac

- Quyén lyc quén su hoic bi tiém quyén hodc bi tich thu hodc qudc hiru hoa hodce
trung dung hodc phd huy hogc gy thiét hai cho tai san boi hodc theo I¢nh cua

bat ky chinh phu hodic co quan cdng quyen hodc dia phuong nao (du chién
tranh ¢6 duge cong bd hay khong).

PHAN IV: LOAI TRU BAO HIEM

Bao hiém Phi nhan tho Techcom khong ¢ trach nhiém chi tra béat ky ton théat hogc chi phi
nao khéc phat sinh tryuc tiép hodc gian tiep tu:

33.

Tén thwong co thé:

Bit ky chin thuong vat ly, dm dau, bénh tat, khuyet tat, sdc, dau khd tinh than, ton
thuong tinh than hodc tir vong vao bat ky thoi diém nao do nhing 1y do trén gdy ra.

Congty C 6 phan Bdo hiém Phi nhdn tho Techcom
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34.

33,

36.

37.

38.

39,

40.

41.

42.

43.

Hoat dong kinh doanh:

Bét ky hoat dong nao dugce Ngudi duge bao hiém thuc hién cho muc dich thuong
mai, kinh doanh hogc nghé nghiép, bao gdm bat ky truy cap nao thong qua hé thong
may tinh cia Ngum dugc bao hiém dén hé théng may tinh cua Bén thir ba cho muc
dich thwong mai, kinh doanh hogc nghé nghiép, va bat ky ton thit nao lién quan dén
mot tai khoan tai t6 chirc tai chinh duge sir dung cho muc dich thuong mai, kinh
doanh, hodc nghé nghiép.

Tich thu béi co quan céng quyén:

Biét ky viéc tich thu, tich bién, qudc hitu hoa, trung dung hodc phé hiy thiét bi dién
tr khic hodc bét ky tai san nao khdc boi bt ky chinh phi hogc co quan cong quyén
nao.

Hanh vi pham t6i

Bt ky hanh vi co y, ¢d tinh, 4¢ y hodc pham toi ndo do Nguoi duge bao hiém hodc
boi Bén thir ba cdu két voi Nguoi duge bao hiém thuc hién.

Tién dién ti:

Bét ky loai tién ky thuat sb, tién dién tir, hodc tién 4o chua duogc quy dinh nao.
Dién tur:

Bit ky truong dién tir, birc xa dién tir hodc dién tir hoc nao.

Gian lin béi thwong:

Bat ky su gian 1an nao tr Nguoi dugc bao hiém dé yéu cau khiéu nai boi thuong co
lién quan dén mot Sw kién bio hiém nao d6 hogc chi phi do Nguoi duge bao hiém
chi tra dé thuc hién mot minh hay 6 hanh vi cau két voi Bén thir ba.

Ha tang'

a) Bit ky su cd vé tinh, su cb dién tir hogc co khi nao bao gdm (nhung khong gioi
han) mat dién, su ¢ ciia dudng truyén va phan phéi trén cao hodc dudi mat dat;

b) Bét k¥ su ¢ hoan toan, mot phén, tam thoi hodc gian doan nao déi voi ha tang tién
ich bao gom gas, nude va dién;

¢) Bat ky su co hoan toan, mot phan, tam thoi hodc gian doan nao cua ha tang vién
thong bao gom céc co quan ching nhdn, nha cung cap mang phan ph(n ndi dung,
nha cung céap dich vu he théng tén mién, nha cung cap diém trao doi internet, vé
tinh, nha cung cap mang V¢ tinh, dich vu dinh thoi, va bit ky hé thong hogc dich
vu truyén dan nao hd trg chuyén dir liéu giita cac diém két thic mang.

Trach nhiém phap ly, tién phat va hinh phat:

Bt ky khoan tién nao ma Nguoi dugc bao hiém phai chi tra cho Bén thir ba cho thiét
hai, tién phat hodc hinh phat.

Thi tuc phap ly:

Bét ky chi phi nao ma Ngudi duge bao hiém phai chiu dc khdi kién hodc bao chira
trong cac thu tuc phap ly chéng lai mot ngudi hodc mot to chirc.

Thién tai:

Cong ty C6 phan Bdo hiém Phi nhén tho Techcom
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44,

45.

46.

47.

48.

49.

50.

51

Bét ky rui ro thién tai nhu sét danh, gio, bdo gio, 16¢ xoay, xoay thuan, bao, lu lut,
bdo, sut lan hd, dong dat, phun trao nii lira, séng, séng thiy triéu, 1& dit, mua da,
tuyét, bdo tir hodc bat ky su kién vat 1y khac nao.

Hat nhan:

Bét ky ion héa, birc xa hogc 6 nhiém nao hodc bét ky ton that hodc thiét hai nao gy
ra bdi hodc lién quan dén phong xa tir bit ky nhién liéu hat nhén, chét thai hogc cac
tinh chét doc hai, nd hodc nguy hiém khac cuia bat ky thiét bi hodc thanh phan hat
nhan nao.

Co bac trire tuyén va diu gia trye tuyén
Bat ky:
a)  Viéc sir dung bit ky hoat dong dAu gié truc tuyén nao;
hodc
b) X0 sb, cd bac hodc trd choi may rui.
Vién dé da c6 tir trude
Biét ky vn dé nao ma Nguoi duge béo hiém da biét hodc 1& ra phai biét truéc khi bat
déu Hop dong nay.
Nguy co vat ly

La bat ky nguy co nao ¢o lién quan hoa hoan, nd, nd bén trong, khoi, tich tu tinh dién
hoic tinh dién, su cb dién hoic co khi bao gdm mat dién, va cham mdy bay, va cham
xe ¢0 hodc thiét hai do nudec.

Trom cip vat ly

Bat ky viéc trom cdp nao xay ra tryc tiép doi véi (cac) tai san ndo ciia Nguoi duge
bao hiém bao gom thé giao dich hodc bat ky tai san nao khac.

Tén thit gian Idn c6 thé hoan tri:

Bét ky ton thit tai chinh nao c6 thé dugc hoan tra béing tai khoan ca nhan ctia Nguoi
duge bio hiém, thé thanh toan, ngan hang hodc to chire tai chinh khic.

Khiing b

Bét ky hanh dong khung bd, dinh cong hodc hanh dong lao dong twong ty, binh bién,
bao dong dan sy dat den muc d§ hodc tuong duong voi mot cude noi day pho bién,
kh&i nghia quan s, ndi loan, cach mang, quyén luc quén su hodc bi tiém quyén, hodc
bat ky hanh dong nao dugc thuc hién de ngan chgn hoac phong thu chéng lai cac hanh
dong nay: bao gom tit ca cac khoan tién, truc tlep hoac gian tiép gay ra bm phét sinh
tir hogc lién quan dén bat ky hanh dong nao dugc thyuc hién trong vice kiém soat, ngin
chin, dan ap hodc bang bat ky cach nao lién quan dén nhimg diéu trén. Tuy nhién,

loai trir ndy s& khong 4p dung cho khiing bé mang.
Chién tranh
a) Chién tranh; hoic

b) Mot hoat dong mang:

Cong ty C6 phdn Bdao hiém Phi nhan tho Techcom
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i. Trudmg hop tir chdi theo pham vi loai trir ctia diéu khoan nay, Bao hiém Phi
nhén tho Techcom s& ¢6 trach nhiém chimg minh vé viéc dp dung diéu khoan
nay.

ii. Quy dinh vé viée quy két mot hoat dong mang tai mot quéc gia:

c) Yéu té chinh nhung khong phai la chu chot trong viéc quy két mot hoat dong
mang 1 liéu chinh phu ciia qudc gia (bao gdm cac co quan tinh bdo va an ninh qudc
gia) noi h¢ théng may tinh duoc dat va bi anh hudng boi hoat djng mang c6 quy
két hoat dong mang do cho mot qubc gia khac hodc nhitng ngudi hanh dong thay
mit cho qudc gia do.

d) Trong khi cac phan quyét cta chinh phu cia qudc gia (bao gdbm cic co quan tinh
béo va an ninh quc gia) noi hé théng may tinh dugc dit va bi anh hudng boi hoat
dong mang, chua dugc dua ra, Bao hiém Phi nhan tho Techcom sé Khong thue hién
thanh toan bat ky khoan bdi thuong nao.

e) Trong truong hop chinh phu cua qudc gia (bao gém cac co quan tinh béo va an
ninh qudc gia) noi hé thong m4y tinh dugc dit va bi anh huéng boi hoat dong
mang:

i. Mt mot thoi gian khong hop ly dé. hodc
ii. Khong, hodc

iii. Tuyén bé ring khong thé quy két hoat dong mang cho mét qudc gia khac
hodc nhitng nguoi hanh dong thay mit cho qudc gia do, thi Bao hiém Phi nhan
tho Techcom c¢6é trach nhiém chirng minh quy két bang cach tham chiéu dén cac
biang ching khac c6 san.

PHAN V: PIEU KIEN YEU CAU BOI THUONG

Néu Nguoi duge bao hiém khong tudn thu céc diéu kién yéu cau bdi thuong sau day, Bao
hiém Phi nhan tho Techcom ¢6 thé tir chdi thanh toan mot phan hodc toan bé yéu cau boi
thuong.

Ngudi duge bao hiém pha1 tudn thu cac diéu kién sau day néu Nguoi duge bao hlem phat
hién mot Sy kién bao hiém hoac néu Nguoi duge bao hiém tin rang ho c6 thé yéu cau boi
thuong hop 1y theo quy dinh tai Hgp dong.

52. Bio cdo ton that:

a) Néu Ngudi duge bao hiém phat hién mot Sw kién bao hiém hosic néu Ngudi duogce
bao hiém tin rang ho c6 thé yéu cau bdi thudong hop 1y theo quy dinh tai Hop dong
nay, Nguoi dugc bao hiém c6 nghia vu lién hé ngay lap tirc voi Duong day hd trg
mang cia Bao hiém Phi nhan tho Techcom tai Gidy ching nhan bao hiém. Nguoi
duge bao hiém _phai thong bao ngay 13p tac cho Bao hiém Phi nhén tho Techcom
dé tién hanh diéu tra nham kiém so4t va giam thiéu ton that.

b) Sau khi lién h¢ véi Duong ddy Hotline cia Bao hiém Phi nhan tho Techcom, Nguoi
dugc bao hiém c6 nghia vu thong bao cho Bao hiém Phi nhan tho Techcom bang
van ban tai dia ch1 duge chi dinh trong Glay chimg nhén bao hiém va cung cép
thong tin chi tiét vé hoan canh cua Sw kién bao hiém, khong mudn hon 15 ngay
sau khi Nguoi duge bao hiém 1an dau tién phét hién Sy ki¢n bio hiém.

Cong ty Co phan Béo hiém Phi nhén tho Techcom
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3.

¢) Nguoi dugc bao hiém c6 nghia vu thuc hién moi hanh dong c6 thé mot cach hop
ly dé bao  quan bing ching voi muc dich dé Bao hiém Phi nhan tho Techcom danh
gid va diéu tra yéu cau bdi thudng mdt cach chinh xac.

d) Ngudi duge bao hidm cé nghia vu hop tac day du véi Bao hiém Phi nhan tho
Techcom, voi doi ngti ky thuat cua Bao hiém Phi nhan tho Techcom va véi bat ky
nha cung cAp nio ma Bao hiém Phi nhan tho Techcom chi dinh.

e) Nguoi duoc bao hiém c6 nghia vu lam moi diéu c6 thé mot cach hop ly dé giam
thiéu tén that va chi phi y€u cau boi thuong phat sinh theo Hop dong nay.

f) Nguoi duoc bao hiém phai cung cap cho Béo hlcm Phi nhan lho Techcom thong
tin ma Bao hlem Phi nhan tho Techcom yéu can dé xem xét quyén loi ma Nguoi
dugc bao hiém yéu cau boi thuong.

g) Puwomg day hd trg: 1900 9966 96
Co so gidi quyét yéu cau bdi thuong:

a) Tong gioi han trach nhiém duoc néu tai Gidy ching nhan bao hiém la mire toi
da ma Bao hiém Phi nhan tho Techcom s€ chi tra theo Hop dong nay cho tat ca
ton thét, chi phi hodc bat ky khoan tién nao khac, bat ké sb lugng Sw kién bio
hidm va bat ké s6 lugng didu khoan bao hiém ap dung.

b) Tt ca cac ton thz’it phat sinh tir mt Su kién bao hiém sé dugc coi la mot Sy kién
bao hiém duy nhat thudc quyén 1gi bao hiém theo Hop dong nay.

¢) Mire khau trir sé duoc 4p dung riéng cho tirng yéu cau boi thudng, Neu Bao hlem
Phi nhéan tho Techcom chi tra cho Nguoi duge bao hiém dé giai quyét mot yéu cau
bdi thuong theo Hop dong nay, khoan chi tra cho Ngudi dugc bao hiém sé dugc
trir di mire khau trir quy dinh. Neu can thanh toan cho bén tht ba dé giai quyét
céc yéu cu boi thudng theo Hop ddng nay va khong ¢ khoan thanh todn nao tir
Béo hiém Phi nhan tho Techcom dén Nguoi dugce bao hiém, Nguoi duge bao hiém
¢o trach nhiém thanh toan mire khéu trir va Bao hiém Phi nhan tho Techcom sé
théng bao cho Ngudi duge bao hiém cach thirc thanh toén.

d) Néu Nguoi duoc bao hiém da phat sinh chi phi hogc thuc hién thanh toan cac khoan
khong duoc bao hiém theo Hop dong nay, Bao hiém Phi nhan tho Techcom khong
co trach nhiém thanh toan céac chi phi do. Chi cac chi phi dugc bao hiém theo Hop
dong nay méi c6 thé dugce dp dung vao mire khau trir.

e) Néu Nguoi duge bao hiém chiu ton that tai chinh va khong dugc thu hoi duge
khoan ton thit d6, Bao hiém Phi nhan tho Techcom ¢6 thé xem xét viéc chi tra boi
thuong trong vong 30 ngay ké tir khi Bao hlem Phi nhan tho Techcom tiép nhan
yéu cau boi thudong. Sau khi nhin dugce khoan tién chi tra bdi thuong, Nguoi dugc
bao hiém c6 trach nhi¢ém hop tac va hd tro Bao hiém Phi nhén tho Techcom dé
thuc hién thu hdi ton that tai chinh da phat sinh cua Nguoi dugce bao hiém. Néu
cac khoan tién thu doi duoc hoan tra truc tlep vao tai khoan ca nhan cua Nguoi
duge bao hiém, Ngudi duge bao hiém ¢ trach nhiém thong bao cho Bao hiém Phi
nhén tho Techcom trong vong 05 ngay lam viéc va thuc hién hoan tra cho Bao
hiém Phi nhan tho Techcom cac khoan da thu hoi.

PHAN VI: PIEU KIEN PAC BIET

Céng ty C6 phdn Bdo hiém Phi nhan tho Techcom
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Pé du didu kién duoc bao hiém theo Hop ddng nay, Ngudi dugc bao hiém phai:

54.

35,

Thye hién céc bién phap hop 1y dé bao vé dir liéu ca nhén, thé giao dich, tai khoin
ca nhan cua Nguoi duorc bao hiém va cédc tai khoan cua Nguoi duge bao hiém véi
cac Cira hang true tuyen

Thuyec hi¢n céc bién phap hop ly dé xéac thuc va xdc minh danh tinh ngudi giri cla bdt
ky giao tiép dién tir ndo dugc gui dén Nguoi duge bao hiém co noi dung yéu cau
Ngudi duge bao hiém chuyén tién, trudc khi thue hién giao dich chuyén tién dén tai
khoan cua Bén thir ba.

Khong tiét 10 cho bat ky Bén thir ba nao vé su ton tai va cac diéu khoan clia Hop
dong nay, nhung Nguol duogc bao hlem c6 thé tiét 16 su ton tai cia Hop dong nay
néu Nguoi duge bao hiém dugc yéu cau phai lam nhu vy theo ludt phap hodc khi
Bao hiém Phi nhan tho Techcom dong ¥ vige tict 10 nay bang van ban.

PHAN VII: PIEU KIEN CHUNG

=

58.

59,

60.

Chuyén nhugng

Hop dong nay va bat ky quyen lgi nao theo d6 khong thé dugc chuyén nhugng ma
khong ¢6 sy dong y trude bing vin ban ctia Bao hiém Phi nhan tho Techcom.

Tranh chap Téa 4n va Thim quyen

Néu c6 bat ky tranh chap nao phét sinh gita Nguoi duge bao hiém va Bao hlem Phi
nhan tho Techcom lién quan dén Hop ddng nay, thi tranh chép dé s& giai quyét theo
su diéu chinh cta luat phap cta Viét Nam,

Tién té
Tt ca phi bao hiém, gi6i han va céc khoan tién khic theo Hop dong nay dugc quy
dinh va thanh todn bang VND.

Gian lan

Néu Nguoi duge bao hiém hoidc bit k¥ ¢4 nhin hogc té chitc nao thay mdt Nguvi
dugc bao hiem:

60.1. Thuc hién mot yéu cu bdi thuong gian 1an va/hodc ¢d ¥ phong dai va/hodc
dugc hd tro bai mot tuyén bo, thong bdo hodc cong cu gian 14n khac; va/hoac

60.2. Co y trinh bay sai, mo ta sai hodc giir lai bat ky sy that quan trong nao lién quan
dén yéu cau bdi thuong duge dé cap trong Diéu kién chung 62.1. trén déy:

Bao hiém Phi nhan tho Techcom sé& khong thanh toan bat ky phan nao ciia yéu ciu
bdi thudng cua Nguoi duge bao hiém hoic bét ky yéu céu boi thucmg nao khac ma
Nguoi duge bao hiém da thue hi¢n hoac co thé thuc hién theo Hop dong. Bio hiém
Phi nhén tho Techcom c¢é quyén:

a) Huy bo Hop dbng ma khong hoan tra bat ky phi bao hiém nao ma Nguoi dugc
bao hiém da thanh toan:
b) Thu hdi tir Ngudi duge bao hiém bat ky khoan tién nao ma Bao hiém Phi nhan tho

Techcom da thanh toén lién quan dén bét ky yéu cau bdi thuong nao, di yéu cu
boi thwong d6 duge thuc hién trude hay sau yéu cau boi thuong gian lan; va

¢) Tur chéi bit ky quyén loi nao khac theo Hop dong.

Cong ty C6 phdn Bao hiém Phi nhan tho Techcom
Bao hiém An ninh mang cd nhdn Trang 10/12

—

Vi 4

N e |

A\\e~




61.
62.

63.

64.

63.

66.

67.

Luat phap: Hop dong nay sé dugc diéu chinh va giai thich theo luat phap Viét Nam
Bio hiém khic:

Hop dong s& duge ap dung cho phan vugt qua cua cac Hop dong béo hiém khéc ctia
Nguoi duoc bao hiém, ‘bao gdm phan giit lai hodc muc khau trir, trir khi Hop dong
bao hiém khéc duge cip dudi dang bao hiém vuot qué sb tién bao hiém theo Hop
déng bao hiém nay.

Gia han tai tuc:

Hop dong nay ¢6 thé duge gia han bing viéc Nguoi duge bao hiém thanh toan truéc
phi bao hiém theo mirc phi bao hiém tai thoi diém gia han, va theo sy chap thuan tir
Bao hiém Phi nhan tho Techcom.

Trach nhiém riéng
Néu ¢6 hon mot Bao hiém Phi nhan tho Techcom bao hiém tham gia vao Hop dong
nay, nghia vu cua moi Bao hiém Phi nhan tho Techcom bao hiém sé& 1a r1eng biét va

khong lién két, va chi gidi han trong pham vi ding ky cua timg Bao hiém Phi nhin
tho Techcom.

Thé quyén

Trong truong hop bét ky khoan thanh toan nao cho Nguoi duge bao hlcm theo Hop
dong nay, Bao hiém Phi nhan tho Techcom s& dugc thé quyen d6i vi tht ca cac quyén
thu hoi clia Ngudi duge bao hiem va Nguoi duge bao hiém phai thyc hién cac hanh
dong hop 1y dé bao toan cac quyén thu hdi d6 va, khi dugc yéu cau, hd trg Bao hiém
Phi nhén tho Techcom trong thuc hién viéc thu hoi.

Bén thir ba

Mot nguoi hodc Phap nhéan hodc thé nhan khong phai 1a mot bén trong Hop dong
nay sé khong c6 quyén theo luat va quy dinh hién hanh dé thuec thi bat ky diéu khoan
nao cua Hop dong.

Trinh bay trung thuc
67.1. Vi pham nghia vu trude khi ki két Hop dong

Trude khi ky két Hop dong, néu N guoi dugc bao hiém vi pham nghia vy khai
bao thong tin dung sy that véi Bao hiém Phi nhén tho Techcom, Bdo hiém Phi
nhan tho Techcom s& ¢é cac bién phap khéc phuc sau:

(1) Néu viéc khai bao sai su thét 1a do Nguoi duge bao hiém c¢d y hodc thiéu can
trong:

(a) Bao hiém\ Phi nhan tho Techcom c6 thé chim dirt Hop ddng va tir chéi tat ca
cac yéu cau thanh toan; va

(b) Bao hiém Phi nhan tho Techcom khéng c6 nghia vu phai hoan tra bat ky phi
bao hiém nao ma Nguoi duge bao hiém da thanh toan.

(2) Néu viéc khai béo sai sy that la do Nguoi dugc bao hiém so ¥, bién phéap khac

phuc ctia Bao hiém Phi nhén tho Techcom s& 1am néu Nguoi duge bao hiém da khai
bao dung su that:

Cong ty Co phan Bao hiém Phi nhan tho Techcom
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(a) Néu Bao hiém Phi nhan tho Techcom s& khong ky két Hop dong, Béo hiém Phi
nhan tho Techcom c6 thé cham dirt Hop dong nay va tir chdi tat ca cic yéu cau
thanh toan va s€ hoan tra phi bao hiém da thanh toan cho Ngudi duge bao hiém:;

(b) Néu Bao hiém Phi nhan tho Techcom s ky két Hep ddng nhung véi cic diéu
khoan khéac (khéng bao gdbm céc diéu khodn lién quan dén phi bao hiém), Hop
dong nay s& dugc coi nhu da dugc ky két V@i céac diéu khoan khéc d6 tir dau
néu B4o hiém Phi nhén tho Techcom yéu cau; hodc

(c) Ngoai ra, néu Bao hiém Phi nhan thg Techcom s& ky két Hop dong nhung s&
tinh phi bao hiém cao hon, Bao hiém Phi nhan tho Techcom c¢6 thé giam sd tién
chi trd bdi thudmg theo Hop ddng nay theo ty 1¢ twong tng.

67.2 Vi pham nghia vu trudce khi ky két sira d6i bd sung cia Hop dong

(1) Néu Nguoi duge bao hiém vi pham nghia vu khai béo thong tin dung sy that voi
Bao hiém Phi nhan tho Techcom trong mot stra do: bd sung cua Hop dong va
su sai léch thong tin d6 khong anh hudng t6i phan con lai ciia Hop dong, thi

cac bién phap khac phuc dugc néu trong muc 67.1 s& duge ap dung cho sira doi
bé sung do.

(2) Nguoc lai, néu Ngudi duge bao hiém vi pham nghia vy khai b4o thong tin ding
su that véi Bao hiém Phi nhan tho Techcom trong mot stra doi bo sung cua Hop
dbng va su sai léch théng tin d6 ¢6 anh hudng nghlem trong toi phan con lai
ctia Hop ddng, thi cac bién phap khic phuc dugc néu trong muc 67.1 s€ duge
ap dung Ién toan by Hop dong, chir khong chi lién quan dén sira doi bo sung.
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