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PIEU KHOAN VA PIEU KIEN SU DUNG DICH VU NGAN HANG PIEN TU DANH CHO
KHACH HANG TO CHUC

Diéu khoan va diéu kién sir dung Dich vu ngan hang dién tr danh cho Khéch hang té chirc (Sau day goi la
“piéu khodn va Piéu kién”) ndy quy dinh cac diéu kién va didu khoan cung cip cac dich vu ngan hang
cua Techcombank cho Khéch hang qua Nén Tang Dién tir cia Ngan hang .

The Terms and Conditions on the use of E-banking Service for Corporate Customer (hereinafter referred
to as “Terms and Conditions”) stipulates the terms and conditions on the provision of banking services of
Techcombank to its Customers via Techcombank’s Electronics Platform

Trong pham vi cua ban Diéu khoan va Diéu kién nay céc thuat ngir dudi day duoc dinh nghia nhu sau:
Within the scope of this Terms and Conditions, the following terms are defined as below:

“Djch vu” 1a dich vu ngan hang dién tar ma Techcombank cung cap cho cac khach hang to chtc c6 thé
dugc truy cap tir trang web chinh thic caa Techcombank (https://www.techcombank.com) hoéc tng dung
di dong dugc dang tai chinh thuc trén cac kho (ng dung di dong hoac cac hé thong, nén tang khac duoc
Techcombank cung cip trong ting thoi ky.

“Service” is internet banking service that Techcombank provides for corporate customers, in order to
access from Techcombank’s official website (https://www.techcombank.com) or mobile application as
legitimatedly uploaded on online application stores, systems or platforms provided by Techcombank
periodically.

“Vin ban dé nghi kiém Hop dong sir dung Ngan hang Dién ti” 1a ban dé nghi kiém hop dong hop 1é ma
Khach hang da giri cho Techcombank dé dang ky sir dung Dich vu bao gém nhung khéng gidi han Bé nghi
kiém Hop dong sir dung Ngan hang Dién tr cia Khach hang, Dé nghi kiém hop ddong ma, sir dung tai
khoan thanh toan, dich vu/goi giai phap va/hoac cac van ban khac theo quy dinh cua Techcombank trong
ting thoi ky.

“Application and Agreement for Internet Banking Service” is customer’s valid application and agreement
sent to Techcombank for service registration, includes but is not limited to Application and Agreement for
Internet Banking Service, Request and Agreement for opening account, using service/solution package
and/or other documents according to Techcombank’s regulation periodically.

1. Thwec hién giao dich/ Transactions implementation
1.1. Thuc hién Lénh giao dich/ Transaction Execution

Ngoai trir Khach hang c6 yéu cau khac ddi véi vai trd dugc gan voi Tén dang nhap, tat ca nhiing
Ngudoi ¢d tham quyén thuc hién Lénh giao dich (bao gom Lénh thanh toan/chuyén tién va yéu cau
mua béan ngoai té, Giao dich tin dung hozc Chi Thi khac cia Khach hang qua Nén Tang Bién Tu
cua Ngan hang) - 1 nhitng nguoi duoc néu trong ban Bé nghi kiém hop dong ma, sir dung tai
khoan thanh toén, dich vu/goi giai phap danh cho KHTC va/hoic Bé nghi kiém Hop ddng sir dung
Ngan hang Dién tir ciia Khach hang va/hoic cac van ban dé nghi kiém hop dong dich vy khac ma
Khach hang dang ky voi Techcombank (Sau ddy dwot goi la Vin ban Bé ngh; dich v Ngan hang
bién tir) s& c6 quyén quyét dinh, ky két va thuc hién di véi tat ca cac giao dich theo Dich vu duoc
dang ky. Khach hang c6 trach nhiém dam bao nguoi duoc dang ky trén Vin ban Bé nghi Dich vu
Ngan hang Dién tir da biét, dong y véi viée dang ky, sir dung Dich vy theo thoa thuan tai van ban
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nay (bao gébm ca cac Phu luc va vin ban sira d6i/bd sung/cap nhat thdng tin caa vin ban nay) ngay
ca khi ngudi duoc diang ky khong ky tén trén Vin ban dé nghi kiém Hop ddng sir dung Ngan hang
bién ta.
Déi vai co ché nhiéu cap phé duyét trén Nén Tang Dién Tur ciia Ngan hang Khach hang ay quyén,
ddng y va dé nghi cac ndi dung sau:
> Lénh giao dich chi can Ngudi phé duyét cudi cuing thuc hién phé duyét bang hinh thtc ky chir
ky s (theo do, Ngudi phé duyét cubi cung 1a nguoi cubi cung thuc hién thao tac phé duyét giao
dich trén hé théng Ngan hang dién tir vé mit thoi gian). Nhitng ngudi phé duyét khéc co thé
thuc hién phé duyét bang cac bién phap cong nghé/phuong tién dién tir khac theo lra chon va
quy dinh cua Techcombank trong ting thoi ky bao gom nhung khong giGi han céc bién phép
chir ky dién tir, chir ky sé hoac céc hinh thirc xac nhan/xéac thuc khac theo quy dinh cua
Techcombank.
> Lénh giao dich duoc phé duyét boi cac Nguoi phe duyét theo phuong thire, quy dinh néu trén
la c6 gia tri phap Iy rang budc Khéch hang. Khéach hang hiéu rd va hoan toan dong y vé céch
thac phé duyét nay.
Unless the Customer have a different requirement in which role is embedded with Log-in name,

all authorized to execute Transaction Orders (including Payment/Money Transfer Orders and
foreign currency purchase and sale requests, Transactions credit or other Customer Instructions
via the Bank's Electronic Platform) - are those registered in Application and Agreement for
opening and using current account, service/solution package for Corporate Customer and/or
Application and Agreement for Ebanking service for Corporate Customers and/or other
Application and Agreement that Customer registers with Techcombank (referred to as E-Banking
Service Application) will have the rights to decide, sign and execute in all registered services.
Customer is responsible to ensure the registered individual on the Application for Internet Banking
Service, agrees to register and use the internet banking service according to this Agreement
(including Appendixes and amendment/update information), without having their signature on
Application and Agreement for E-Banking Service

Regarding the multi-level approval mechanism on the Bank's Electronic Platform, customers
authorize, agree and request the following:

» The transaction order only needs the final approver to approve the transaction in the form of a
digital signature (accordingly, the final approver is the last person to approve the transaction
on the e-Banking system in terms of time). Other approvers may perform approval using other
technological measures/electronic means according to Techcombank's choices and regulations
from time to time including but not limited to electronic signature measures, digital signature
or other forms of confirmation/authentication according to Techcombank's regulations.

» Trasanction orders approved by the Approvers according to the above mentioned methods and
regulations are legally binding on the Customer. Customer clearly understands and completely
agrees to this approval method.

1.2. Lénh thanh toan, chuyén tién va yéu cau mua-ban ngoai té/ Payment, transfer and foreign

currency trading order

1.2.1. Lénh thanh toan, chuyén tién va yéu ciu mua ban ngoai té: 1a Iénh thanh toan ay nhiém
chi/lénh chi/lénh chuyén tién kiém yéu cau mua ngoai té/yéu cau ban ngoai té bang hinh
thirc chtng tir dién tir, theo d6 phu thudc vao cac quy dinh tai cac Diéu khoan va Diéu kién
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1.2.2.

nay, Khach hang lap (bao gém tao va phé duyét Lénh thong qua nhimg Ngudi c6 tham
quyén thuc hién giao dich) Lénh, dinh kém hd so (tay thudc vao quy dinh cua
Techcombank) va giri cho Techcombank, yéu cau Techcombank thuc hién Lénh.
Payment, transfer and foreign currency trading order: is a payment/ money transfer order
cum foreign currency purchase/ sale order in Electronic document format, therefore,
following the provisions herein, the Customer shall create an Order (including make and
approve the Order by the Person authorized to conduct transaction), attach documents (as
per Techcombank’s regulations) and send them to Techcombank, requesting Techcombank
to execute the Order.

Han muc giao dich/ Transaction Limit:
1.2.2.1. Gio cut off nhan giao dich:/ Cut off time for receiving transaction:

- Giao dich trong cung hé théng Techcombank: duoc thuc hién khdng bi giéi
han thoi gian trir truong hop hé théng caa Techcombank bi gian doan do 15i
hodc dang trong qué trinh nang cap, bao tri;

- Giao dich ngoai hé thong Techcombank: do Techcombank quy dinh ting thoi
ky

- Giao dich Mua-Ban ngoai t¢: do Techcombank quy dinh tirng thoi Ky
Dé 1am rd, trong truong hop Techcombank cho phép Nguoi lap 1énh xac 1ap
Lénh giao dich ngoai gio cut off, Lénh giao dich do chi c6 thé dugc phé duyét
boi Nguoi duyét Lénh trong thoi gian giao dich vao Ngay Lam Viéc tiép theo.

- Transactions inside TCB system: are carried out without time limit unless
Techcombank system is interrupted due to an error or being in the process of
upgrading and maintaining;

- Transactions outside TCB system: regulated by TCB from time to time

- Foreign currency transactions: regulated by TCB from time to time
To clarify, in case Techcombank allows the Order Maker to establish a
Trading Order outside of cut off hours, that Trading Order can only be
approved by the Order Approver during the trading time on the next Business
Day.

1.2.2.2. Gio cut off theo loai ngoai t& (Ap dung cho giao dich chuyén tién qudc té): do
Techcombank quy dinh tung thoi ky va thong bao trén Website cua Techcombank.
Cut-off time for each type of foreign currencies (Applicable for overseas telegraphic
transfer transactions): specified by TCB from time to time and announced on TCB's
website.

1.2.2.3. Han mc giao dich/Transaction limit

Phu thudc vao quy dinh ciia Techcombank tai tirng thoi diém, Techcombank duy

tri cac loai han mtrc nhu sau di véi giao dich duoc thyc hién:

- Han muc giao dich chung duoc thiét lap theo quy dinh va chinh sach cua
Techcombank tung thoi ky;
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- Han mtc giao dich theo loai san pham va loai tién t&, duoc thiét 1ap theo quy
dinh va chinh séch cua Techcombank theo tirng thoi ky;

- Han muec giao dich theo nhém KH, loai tién té va bao gdm hoic khong bao
gom han muc theo loai san pham, duoc thiét 1ap theo quy dinh va chinh séch
cua Techcombank theo tirng thoi ky;

- Han muc phé duyét giao dich riéng cia Khach hang duoc Techcombank thiét
lap theo dé nghi cua khach: Han muc theo tirmg Ngudi c6 tham quyén thuc
hién giao dich, theo loai san pham hozc/va theo ting loai tién té.

In accordance with provisions of Techcombank from time to time, Techcombank
maintains the following limits for transactions:

- General transaction limit established under the regulations and policies of
Techcombank from time to time;

- Transaction limit by types of product and currency, under the regulations and
policies of Techcombank from time to time;

- Transaction limit by group of Customer, type of currency, including or not
including the product type-based limit, established under the regulations and
policies of Techcombank from time to time;

- A limit exceptionally approved for the transactions of the Customer,
established by TCB at the request of the Customer: Limit established in
accordance with each Authorized Signatory, type of product or/and type of
currency.

1.3. Thuc hién Lénh thanh toan, chuyén tién va yéu cau mua-ban ngoai té/ Execution of Payment,
transfer and foreign currency trading orders

131

Lap Lénh/ Creating Order

Ngudi 1ap Lénh phai thuc hién viéc 1ap Lénh tryc tiép (Pién day du thdng tin chinh xac
cho Lénh, tai Ién céc tap dir liéu lién quan (tuy thudc vao quy dinh cua Techcombank tai
ting thoi diém). Nguoi 1ap Lénh c6 thé sira hodc hay bo Lénh thanh toan (tly theo cach
thirc cho phép caa Nén tang Dién tir) khi Lénh d6 chua hoan tat phé duyét tai ngudi 6
tham quyén thuc hién giao dich duyét Lénh cudi cung.

Déi voi cac giao dich Techcombank yéu cau Khéach hang cung cap/bd sung chung ti,
Ngudi 1ap Lénh (bao gdm user Tao Lénh hodc user Duyét Lénh) c6 toan quyén dé tu
minh b6 sung chiing tir theo yéu cau cua Techcombank. Moi tai lidu dugc Ngudi lap
Lénh (user Tao Lénh hoic user Duyét Lénh) cung cap cho Techcombank s& duoc coi 1a
c6 day du sy kiém soat va phé duyét cia cap c6 tham quyén khac theo quy dinh noi bo
cua Khach hang va quy dinh phap luat.

The Person authorized to conduct transaction shall make an Order in person (fill in the
complete and accurate information for the Order, upload the relevant data files as per
Techcombank's regulations from time to time). The Person authorized to conduct
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132

1.3.3.

transaction may amend or cancel the Payment order if the Order is not approved by the
final person authorized to conduct transaction.

For Techcombank transactions that require the Customer to provide/add documents, the
Person authorized to conduct transaction (including user Maker or user Checker) has
the full right to supplement documents by himself at Techcombank's request. All
documents provided to Techcombank by the Person authorized to conduct transaction
(user Maker or user Checker) will be deemed to be fully controlled and approved by
other competent authorities in accordance with the Customer's internal regulations and
laws.

Phé duyét Lénh/Approving Order

Trong moi trudng hop, Khach hang dam bao Lénh phai duoc tao va phé duyét bai nhitng
Nguoi ¢6 tham quyén thyc hién giao dich phl hop véi Vian ban dé nghi kiém hop dong
st dung Dich vu ngan hang dién tir hoac van ban khac dugc Techcombank quy dinh tai
ting thoi diém. Dé 1am rd, cac Lénh thanh toan, chuyén tién da dugc Khach hang nhap
va phé duyét chua c6 nghia la cac tai khoan cia Khach hang da duoc ghi ng va tai khoan
ngudi thy hudng da duoc ghi co. Dbi vai mot sb giao dich ma phap luat va/hoac chinh
sach ciia Techcombank c6 quy dinh phai kiém soat truéc hoac nhiing giao dich ma
Techcombank cho phép Khach hang phé duyét Iénh ngay ca khi tai khoan thanh toan
Khéch hang tai Techcombank khdng cé/khong du s6 du dé thuc hién giao dich, viéc ghi
no tai khoan va Lénh thanh toan, chuyén tién chi duoc thyc hién khi Techcombank kiém
tra chi tiét 1énh va chap nhan viéc chuyén tién phd hop véi quy dinh ciia Techcombank
trong tung thoi Ky.

In any cases, the Customer must ensure that the Orders are created and approved by
People authorized to conduct transaction in line with the E-banking application cum
agreement or other documents as per Techcombank’s regulations from time to time. For
pre-controlled transactions based on regulation and/or policy of Techcombank
periordically or those of which Techcombank allows customers to approve transactions
with insufficient balance in their current account, Customer’s accounts shall not be
debited and the Beneficiary’s accounts shall not be credited until Techcombank
thoroughly checks the details of the Orders and approves the money transfer in
accordance with Techcombank’s regulations from time to time.

B4 sung ching tir/ Addition documents

Déi voi céc giao dich Khéach hang cung cip/bd sung ching tir theo yéu ciu cua
Techcombank, Ngudi 1ap Lénh (bao gdm user Tao Lénh hoic user Duyét Lénh) c6 toan
quyén dé tu minh bd sung chtng tir theo yéu cau cua Techcombank. Moi tai liéu duoc
Nguoi 1ap Lénh (user Tao Lénh hoic user Duyét Lénh) cung cap cho Techcombank s&
duoc coi 1a c6 day du su kiém soat va phé duyét caa cap co tham quyén khac theo quy
dinh ndi bo cua Khach hang va quy dinh phap luat.

For transactions which the customer provides/adds documents at Techcombank's
request, The Person authorized to conduct transaction (including user Maker or user
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Checker) has the full right to submit documents at Techcombank's request. Any
documents provided to Techcombank by The Person authorized to conduct transaction
(user Maker or user Checker) will be deemed to be fully controlled and approved by
another competent authority in accordance with the Customer's internal regulations and

law.

1.34.  Céc yéu cau Khach hang phai dap ang khi thuc hién Iénh thanh toan lwong bang ngoai té/
Requirements for making Payroll payment order in foreign currency

1.3.4.1.

1.3.4.2.

1.3.4.3.

Khéach hang cd yéu cau st dung Dich vu bao gdm tinh ning thanh toan luong
biang ngoai té va mua ngoai té dé thanh toan va duoc Techcombank chap thuan.
The Customer’s requests for the Service including payroll payment in foreign currency
and foreign currency purchase functions are approved by Techcombank.

Khach hang dugc phép thanh toan luong bang ngoai té cho ddi tuong thu
hudng theo dung cac quy dinh phap luat ngoai hdi hién hanh va cac vin ban
phap luat lién quan. Khach hang cung cap day du va hop 1¢ thdng tin ddi tuong
thu hudng thanh toan lwong bang ngoai té cua Techcombank.

The Customer is allowed to make payroll payment in foreign currency to the
Beneficiaries in accordance with governing laws on foreign exchange and relevant
regulations. The Customer presents the complete and valid information of the payment
beneficiary to Techcombank.

Ngoai té thanh toan lwong: La ngoai té thanh toan cho ddi twong thu huong
theo thoa thuan tai Hop dong lao dong giita Khéach hang véi dbi tuong thu
huong (nguoi lao dong nudc ngoai....) va Khach hang c6 dang ky st dung
(khdng bao gdm ddng tién cua cac qudc gia chung bién gioi).

Foreign currency of payroll payment: is the foreign currency amount to be paid to the
beneficiary under the agreement in the Labor Contract between the Customer and the
beneficiary (laborer being foreigner....) and the Customer registers for the service
(excluding currencies of the bordering countries).

1.35.  Céhc yéu cau Khéch hang phai dap ang khi thuc hién Iénh chuyén tién qudc té/ Requirements for
Cross border Funds Transfer

135.1.

1.3.5.2.

Khéach hang yéu cau Techcombank cung cip tinh nang chuyén tién qudc té va
giri van ban yéu cau téi Techcombank dé sir dung tinh niang Chuyén tién quc
té va dugc Techcombank chap thuan. Cac khéch hang khéng yéu ciu
Techcombank cung cap tinh nang nay s& khong thé sir dung tinh ning nay trén
hé thong.

The Customer requests Techcombank to provide international money transfer function
and sends the written request for using the international money transfer function to
Techcombank and this request is accepted by Techcombank. Customers which do not
request Techcombank to provide such service shall not be able to use this function of
the system.

Khach hang thuc hién nhap, duyét chinh xac céac théng tin thanh toan va cung
cap day du, hop 18 cac chung tir chirng minh muc dich chuyén tién lién quan
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1.3.5.3.

1354.

dén lénh chuyén tién qudc té theo diing quy dinh ctia Techcombank va phép luat
ngoai hdi trong ting thoi ky.

The Customer inputs and checks the payment information and provides the
complete and valid document evidencing the purpose of the international
money transfer order in accordance with the regulation of TCB and applicable
laws on foreign exchange from time to time.

Trong trudng hop Khach Hang khong ghi nhan hoic dé tréng thong tin vé
Ngan hang trung gian trén Lénh chuyén tién, Techcombank cé quyén cha dong
lya chon Ngan hang trung gian dé thuc hién 1énh thanh toan phu hop véi van
hanh cua Techcombank va cac thi truong thanh toan trén thé gigi. Khach Hang
déng y khéng cé bat ky phan ddi, khiéu nai, khiéu kién gi d6i Voi
Techcombank lién quan dén viéc Techcombank da chu dong lwa chon Ngan
hang trung gian trong truong hop nay va chap nhan thanh toan day du céc chi
phi ¢6 lién quan dén giao dich chuyén tién do Techcombank da thuc hién qua
Ngan hang trung gian nay theo cach thirc va s tién do Techcombank quy dinh
va khéng co bat ky phan ddi, khiéu nai, hodc khiéu kién nao vé van dé nay.
Where a Customer does not record or leave blank information about the
Intermediary Bank on a Transfer Request, Techcombank has the right to
proactively select an Intermediary Bank to process the transfer request in
compliance with the operations of Techcombank and the world's payment
markets. The Customer agrees not to make any objection, claim or lawsuit
against Techcombank in relation to Techcombank's proactive selection of the
Intermediary Bank in this case, and accepts to pay in full any expenses relating
to the transfer request processed by Techcombank via such Intermediary Bank
in the manner and with the amount stipulated by Techcombank, and not to
make any objection, claim or lawsuit in respect of this matter.

Truong théng tin m& muc dich thanh toan (Purpose Code) chi nham muc dich tham
khao va hudng dan khach hang cung cap/bd sung cac chiing tir thanh toan ph hop theo
yéu ciu va quy dinh caa Techcombank. Techcombank s& thuc hién lénh chuyén tién
caa khach hang trén co s kiém tra, danh gia tinh hop 18, phii hop cua cac chtng tir
thanh toan va thdng tin chi tiét dién giai muc dich thanh toan ma Khéach hang cung cap
theo cac quy dinh ctia Techcombank va cua phép luat.

The Purpose Code field is for reference and guidance for customers to
provide/supplement relevant payment documents only as required and stipulated by
Techcombank. Techcombank shall perform the transfer request of the customer on the
basis of checking and assessing the validity and relevance of the payment documents
and the detailed information explaining the payment purpose provided by the Customer
in accordance with Techcombank's regulations and provisions of law.

1.36.  Cécyéu cau Khach hang phai dap tng khi thuc hién ban ngoai t&/ Requirements for selling foreign

currency
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1.3.6.1.

1.3.6.2.

Ngoai trir truong hop phép luat hién hanh quy dinh khac di, Khach hang sé khéng phai
xuét trinh hd so khi thuc hién ban ngoai té.

Unless otherwise provided by applicable laws, Customer does not need to
present documents when selling foreign currency.

Trong truong hop Khach hang khéng c6 tai khoan thanh toan ngoai té tai
Techcombank, Khach hang dugc thuc hién ban ngoai té cho Techcombank chi
khi dugc Techcombank chap thuan. Khach hang dong y tuan tha cac quy dinh
va thuc hién thua tuc can thiét theo yéu cau cua Techcombank khi thuc hién ban
ngoai té trong truong hop nay va chiu trach nhiém vé moi rui ro, thiét hai, chi
phi phét sinh lién quan dén viéc khdng tuan thu cac quy dinh va thi tuc nhu
vay.

In case the Customer does not have foreign currency current account at
Techcombank, the Customer can sell foreign currency to Techcombank only if
Techcombank approves. The Customer agrees to comply with regulations and
perform necessary procedures at the request of TCB when selling foreign
currency in this case and shall bear all responsibilities for the risks, damages
and expenses that may arise relating to non-compliance with such regulations
and procedures.

1.3.7.  Céhcyéu cau Khach hang phai dap tng khi thuc hién mua ngoai té dé thanh todn cho cac muc dich
hop phap/ Requirements for buying foreign currency to make payment for legal purposes

1.3.7.1.

1.3.7.2.

Khéach hang yéu cau Techcombank cung cap tinh ning mua ngoai té va gui van
ban yéu cau téi Techcombank dé sir dung cac tinh nang Mua ngoai té va duoc
Techcombank chap thuan. Cac khach hang khéng yéu cau Techcombank cung
cép tinh ning nay s& khong thé sir dung tinh nang nay trén hé thng.

The Customer requests Techcombank to provide foreign currency purchase
function and sends the written request to Techcombank to use the foreign
currency purchase function and this request is accepted by Techcombank. The
Customers who do not request Techcombank to provide such service shall not
be able to use this function of the system.

Khéach hang thuc hién nhap, duyét chinh xac cac thong tin lién quan dén Lénh
va cung cip day du, hop 18 cac ching tir chirng minh muc dich lién quan dén
mua ngoai té theo dung quy dinh ciia Techcombank va phéap luat ngoai hdi trong
tung thoi ky.

The Customer inputs and checks the information relating to the order and
provides the complete and valid document evidencing the purpose of foreign
currency purchase in accordance with the regulation of the TCB and
applicable laws on foreign exchange from time to ttime.

1.4. Thuc hién Giao dich tin dung/ Credit transaction services
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Trong truong hgp Khéch hang str dung tinh nang giao dich tin dung trén Ngan hang dién tir, Khach
hang dong y rang:/ In case the Customer registers a credit transaction on E-banking, the Customer
agrees that:

1.4.1.

1.4.2.

1.4.3.

Nguoi dung thuc hién Giao dich tin dung véi Techcombank 1a nhirng nguai dai dién cé
tham quyén va duoc uy quyén hop phap, hop 18, pht hop véi Diéu 1€, quy dinh noi bo
ciia Khach hang. Nguoi dung duoc toan quyén phé duyét/xac nhan va thyuc hién céc giao
dich tin dung cia Khach hang trén kénh ngan hang dién ti theo tham quyén hoic theo
pham vi va noi dung uy quyén, dang ky ciia Khach hang, déng thoi dong y rang, viéc
user c6 vai tro duyét Iénh sir dung cac phuong thic xac thuc trén nén tang dién tir theo
quy dinh ciia Techcombank dé x4c nhan/chap nhan/dong y thuc hién cac giao dich duoc
tao 1ap trén nén tang dién tir nay co gia tri nhu chir ky hop phap, hop 1é va du diéu kién
dam bao an toan theo quy dinh phép luat, c6 gié tri phap ly cia ngudi duoc ty quyén cd
hiéu lyc ké tir khi Khach hang dang ky va cham dat hiéu lec khi Techcombank nhan
dugc van ban khac.

User to perform Credit Transactions with Techcombank is legally and validly authorized
persons, in accordance with Charger and internal regulations of the enterprise. The user
has the full right to approve/confirm the customer's credit transactions on the e-banking
channel as authorized or according to the scope and content of auhorizasion, and agrees
that the Approver user uses the authentication methods on the electronic platform in
accordance with the regulations of Techcombank to confirm/accept/agree to perform
transactions created on this electronic platform as valid as a qualified electronic
signature to ensure safety and legal validity of the authorized person to take effect from
the time the customer registers and terminate when Techcombank receives another
document.

Ngudi ding c6 vai trd tao énh (user tao lénh) dwoc uy quyén va/hoic dang ky thuc hién
giao dich tin dung dugc thyc hién khai tao yéu cau/dé nghi giao dich tin dung bao gom
viéc cung cap cac ho so dinh kém, b6 sung cac hd so theo yéu cau caa Techcombank trén
kénh ngan hang dién tir, ddng thoi ddng Y rang cac thdng tin, hd so ma user tao Iénh cung
cap la xac thuc, con hiéu lec va phi hop véi quy dinh ndi bo cua doanh nghiép.

User with the role of Maker (Maker user) auhorized and/or registered to perform Credit
Transactions is allowed to initiate requests for credit transactions including submitting
attachments, supplementing documents at the request of Techcombank on the e-banking
channel, and at the same time agrees that the information and documents provided by
the Maker user are authentic, valid and consistent with the internal regulations of the
enterprise.

Khach hang c6 nghia vu ngay lap tic théng béo, thuc hién cap nhat théng tin cho
Techcombank khi thay d6i nguoi dai dién theo phép luat, ké toan truong va cam két s&
thong bao cho ngudi dai dién theo phap luat moi/ ké toan truong méi cua doanh nghiép
vé quyén thuc hién tinh ning ctia nhiing nguoi dwgc thyc hién giao dich tin dung trén
Ngan hang dién t. Chiing t6i ddng y mién trir trach nhiém cho Techcombank lién quan
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1.4.4.

1.4.5.

dén viéc khong thong bao hoic cham ché thong bao cho Techcombank, va/hoic vi pham
nghia vy thong bo cho ngudi dai dién theo phép luat mai cua doanh nghiép. Bdng thoi,
Techcombank c6 toan quyén thuc hién vo hiéu hoa cac tinh ning lién quan dén tin dung
dbi véi user cua ngudi dai dién theo phap luat cii va user cta cac ca nhan duoc uy quyén
bai nguoi dai dién theo phép luat cti cho tdi khi khach hang thuc hién cap nhat théng tin.
The customer is obliged to immediately notify and update information to Techcombank
when changing the legal representative and commit to notify the new legal representative
of the enterprise about the right to perform the feature of those who are registered to
make credit transactions on e banking. We agree to release Techcombank from liability
for failure to notify or delay in notifying Techcombank, and/or violate the obligation to
notify the new legal representative of the enterprise. At the same time, Techcombank has
the right to disable credit-related features for users of the former legal representative
and users of individuals authorized by the former legal representative until customer
updates information.

Chung t6i xac nhan da dugc Techcombank huéng dan, giai thich day da vé noi dung,
diéu kién, cach thtrc sir dung va céc rii ro cd thé phat sinh lién quan dén viéc thuc hién
giao dich tin dung trén kénh dién ti, bao gom céc phuong thic xac thyc dang ap dung
trén nén tang dién tir cia Techcombank va déng y rang céc giao dich dugc Ngudi ding
Ngén hang dién tir ctia ching toi xac 1ap, ky két, xac nhan trén nén tang dién tr caa
Techcombank c6 gié tri phap ly rang budc trach nhiém cua ching toi.

We confirm that we have been instructed and fully explained by Techcombank on content,
condition, how to use it and the risks that may arise related to the authentication methods
applied on Techcombank's electronic platform. We also agree that the transactions
established, signed, confirmed on this electronic platform by e-banking user has legal
value binding the responsibility of the business

Chung t6i ddng ¥ cho Techcombank dugc chi dong trich (ghi No) tai khoan thanh toan
clia cong ty chung toi dé/. We agree for Techcombank to proactively deduct (debit) our
company's current account to:

(i)  Thucac khoan ng dén han, qué han, tién I4i, tién ky quy, phi, phat va cac chi phi,
nghia vu khéac phét sinh theo tirng lan phét hanh/sira dbi/thyc hién giao dich bao
lanh ngan hang tai Techcombank theo quy dinh tai Hop Bong Cap Tin Dung, cac
Dé nghi phat hanh bao 1anh, Dé nghi sira doi bao lanh ky két véi Techcombank
va/hoac cac van ban khac cé lién quan./ Collect due and overdue debts, interest,
deposits, fees, penalties and other costs and obligations arising from each time
of issuing/modifying/executing bank guarantee transaction at Techcombank in
accordance with the provisions of the Contract of Credit extension, the
Application for Guarantee Issuance, the Application for Amendment of the
Guarantee signed with Techcombank and/or other relevant documents.

(i) Chi tra cc khoan thanh toan (bao gém nhung khong giéi han nghia vy bao lanh,
chi phi phat sinh lién quan,...) va cac nghia vu khac theo thoa thuan gitra cong ty
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1.4.6.

14.7.

ching t6i va Techcombank quy dinh tai Hop Bong Cap Tin Dung, cac Dé nghi
phat hanh bao 1anh, D& nghi stra d6i bao 1anh va/hodc cac van ban khac co lién
quan giao dich bao lanh cua céng ty chung téi tai Techcombank./ Pay for
payments (including but not limited to guarantee obligations, related expenses,...)
and other obligations as agreed between our business and Techcombank as
prescribed in Contract of Credit extension, the Application for Guarantee
Issuance, the Application for Amendment of the Guarantee and/or other
documents related to guarantee transaction of our business at Techcombank.

(iii)  Cac trudng hop khac theo quy dinh caa phép luat hodc phan quyét caa co quan
c6 tham quyén./ Other cases as prescribed by law or judgment of competent
authority

Chung tdi cam két s& cung cap day du, ding han cac chang tur, tai liéu ma Techcombank

y@u cau lién quan dén viéc st dung tinh nang/dich vy nay bao gém nhung khong gidi han

chang minh tham quyén hop phéap trong viéc quyén st dung tinh nang/dich vy; hoic theo

cac khuyén nghi, y&u cau cua co quan nha nuéc c6 thim quyén; hoic theo yéu cau cua

Techcombank trong ting thoi ky.

We commit to provide fully and punctually the documents requested by Techcombank

related to the use of this feature/service including but not limited to proving our legal

authority in the right to use features/services; or according to recommendations and
requests of competent state agencies; or at the request of Techcombank from time to time.

Pong thoi, chang toi dong ¥ rang Techcombank c6 quyén dung/hity bo quyén st dung

tinh nang/dich vy ndy bang cach giri email thdng béo téi dia chi thu dién tir caa nguoi

dai dién hop phap cua chu tai khoan trong truong hop:/ At the same time, we agree that

Techcombank has the right to stop/cancel the right to use this feature/service by sending

a notification email to the email address of the legitimate representative of the account

holder in case of :

(i)  Khach hang khong bo sung day du, ding han cac ching tu, tai lieu ma
Techcombank yéu cau; hoic/ Customer fails to fully and punctually submit
documents requested by Techcombank; or

(i)  Theo yéu cau vé ky thuat caa Techcombank va/hoic quyét dinh, chinh sach don
phuong cua Techcombank trong tung thoi ky; hoac/ According to Techcombank's
technical requirements and/or Techcombank's unilateral decision and policy
from time to time; or

(iii)  Theo y&u cau cua co quan nha nude c6 tham quyén va/hoic co sy thay doi chinh
sach, quy dinh phap luat lién quan dén viéc sir dung tinh nang/dich vu nay./
According to the request of a competent state agency and/or there is a change in
policies and regulations related to the use of this feature/service.

(iv)  Khach hang vi pham nghia vy thong bao, cap nhat thong tin theo quy dinh tai muc
1.4.3/ Customer violates the obligation to notify and update information as
prescribed in Section 1.4.3
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(v)  Theo cac chinh sach, quy dinh cua Techcombank lién quan téi tinh nang/dich vu
nay trong ting thoi ky/According to policy, regulation of Techcombank related
to features/services from time to time.

2. Chir ky dién tir, chwng tir dién ti/ Electronic signature, Electronic documents

2.1.

2.2.

Khéch hang s& dugc Ngan hang cip Tén dang nhap, Mat khau (bao géom khong gisi han: ma
khoa bi mat ¢ dinh, ma khoa bi mat ding mét 1an (OTP) va/hoic cac dang mat khau/mé khéa
khac theo quy dinh cua Techcombank trong ting thoi ky), Thiét bi Bao mat hoic cho phép sir
dung phuong thirc xac thuc (bao gém nhung khong gisi han viéc ap dung cac phwong thic xac
thue thong qua dau hiéu sinh trac hoc cua ngudi dung nhu van tay, mdng mat hoac dau hiéu sinh
trac khac hoic cac phuong thirc Xac thuc khac theo quy dinh caa Techcombank trong ting thoi
Ky) phi hop véi Vin ban dé nghi kiém Hop dong sir dung Dich vy ngan hang dién tir hodc vin
ban khac duoc Techcombank quy dinh tai tirng thoi diém dé tao 1ap Chir ky dién tur thuc hién
lénh thanh toan, chuyén tién va/ hoac thuc hién cac giao dich khac theo quy dinh cua Ngan hang.
Customer will be provided Login username and password (includes but is not limited to: fixed
security code, one-time-passcode (OTP) and/or types of security code/passcode according to
Techcombank’s regulation periodically), eligible security device or device that grants access
authentication methods (includes but is not limited to the application of user’s biometric
authentication method, such as: fingerprint, iris or other biometric signs, or other authentication
methods based on Techcombank’s regulation from time to time) for the Application and Agreement
for Internet Banking Service or other documents regulated by Techcombank from time to time to
create digital signature for payment order, money transfer and/or other transactions based on
the Bank’s regulation.

Khéch hang c6 quyén dé nghi Ngan hang cap lai/ hay bo/cap bo sung Tén dang nhap, Mat khau,
Thiét bi Bao mat bang van ban hoic goi dién thoai tir s6 dién thoai dugc Khach hang chi dinh/gui
email tir dia chi email dugc Khach hang chi dinh dén sb dién thoai/email hd trg duoc
Techcombank chi dinh hoic bang cac phuong thirc khac dugc Techcombank déng Y tai ting
thoi diém theo quy dinh tai Didu khoan va Diéu kién nay. Viéc cap lai/huy bo/cap bd sung Tén
dang nhap, Mat khau, Thiét bi Bao mat chi dugc xem 1a c6 hiéu luc ké tir thoi diém Techcombank
xac nhan bang théng béo giri dén Khach hang. Khong gidi han & cac quy dinh khac tai Dicu
khoan va Diéu kién nay, Khach hang hoan toan chiu trach nhiém vé moi rui ro, thiét hai, ton tht,
nghia vu phét sinh tir viéc dé nghi Ngan hang cap lai/ hity bo/cap bd sung Tén ding nhap, Mat
khau, Thiét bi Bao mat theo cac phuong thirc duoc quy dinh tai Diéu 2.2 nay.

The Customer is entitled to request Techcombank to re-open/ close/ create additional Login
name, Password, Device in writing or via phone call from the phone number/ email address
identified by the Customer to the supporting telephone number/ email address of Techcombank
or by other method agreed by Techcombank from time to time as per provisions herein. The re-
to opening/ closing/ creating additional Login name, Password, Device shall be deemed valid
from the time Techcombank confirms by a notice to the Customer. Notwithstanding other
provisions hereof, the Customer shall be fully liable for all risks, damages, losses and obligations
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arising from request for re-opening/ closing/ creating additional Login name, Password, Device
to Techcombank under the method provided in Article 2.2 hereof.

Céc chiing tir dinh kém giao dich va duoc xac thuc bang Chit ky dién tir cia Khach hang s& duoc
xem la ¢ gia tri twong duong ban sao y dugc X&c thuc boi ngudi dai dién theo phap luat cua
khéch hang hoic ngudi duoc Khéch hang ty quyén hop phap va duoc Khach hang xac nhan
hoan toan khép dung véi ching tir goc duoce luu trix tai khach hang.

Electronic documents relating to the Service including Orders for payment, money transfer, foreign
currency sale/ purchase for payment, reconciliation, transaction documents, debit, credit note, account
statement and other Electronic documents as per governing laws (“‘Electronic document”) shall be created
and printed after having all valid Electronic signatures. To be clarified, the Customer ensures that the
Electronic documents will be signed by persons authorized to conduct transactions including (i) one or
more than one legal representatives and (ii) the Customer’s Chief accountant or Chief Accountant’s
authorized person in accordance with law’s regulation. The Parties shall create, use, control, process,
magnintain and file Electronic documents as per governing laws.

3. Quyeén va trach nhiém caa cac bén/ Rights and responsibilities of the Customer
3.1. Vé phia Khéch hang/ Towards the Customer

3.1.1. Tuan tha nghiém ngat cac khuyén cao, hudng dan chinh thirc cia Techcombank bao gom
nhung khong gidi han cac tai liéu hudng dan ngudi dung, tai lidu/email truyén thong, bo
tai liéu hoi dap, va cac tai liu, thong tin khac khi s dung Dich vu. Khach hang khong
chon mat khau 1a nhiing s6 dé doan nhu ngay sinh, sb dién thoai, thudng xuyén thay doi
mat khau, khong luu mat khau va tai khoan dang nhap tai bat ky phan mém nao ¢ tinh
nang luu lai ty dong (vi dy, tinh ning “nhé mat khau” hodc tinh niang twong ty). Khéch
hang chiu trach nhiém giit bi mat Mat khau, Ma bao mat cua minh va bao mat cho Mat
khau, M& bao mat dé, giir gin bao quan Thiét bi Bao mat an toan va bao mat, mdi lan ding
nhap vao Dich vy, Khach hang khéng duoc roi khoi may tinh/ thiét bi di dong hoac dé
cho ngudi khéc sir dung may tinh/ thiét bi di dong cho dén khi Khéch hang thoét ra khoi
dang nhap. Khach hang khéng dugc truy cap vao nhimg dudng dan khéng rd ngudn géc
hodc khéng dugc giri tir nhitng kénh giao dich chinh thuc caa Techcombank trong tirng
thoi ky. Khach hang c6 trach nhiém dam bao thoét ra khoi dang nhap sau mdi lan truy cap
Nén Tang Pién T
Strictly comply with recommendations of Techcombank when using the Service. The
Customer is not advised to choose predictable password such as birthday, phone number,
or save password and login account in any software with automatic saving function (for
example: “‘remember this password” or similar function). The Customer is responsible
for saving and keeping the Password, Security code, Device safe and confidential, when
logging in the Service, the Customer must not leave the computer or let other people using
the computer until the Customer log out of it. The Customer is responsible for making
sure that they log out after using the Electronic Platform.
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3.1.2.

3.1.3.

3.14.

Lién quan dén tng dung Smart OTP, néu nhu thiét bj cai dit wng dung Smart OTP cua
Khach hang chua cai dat md@ mo khoa dién thoai, Techcombank khuyén cao Khach hang
cai md mé khoa dé dam bao an toan, bao mat di liéu. Truong hop Khéch hang lya chon
bo qua viéc cai dat ma mo khoa dé tiép tuc sir dung ng dung Smart OTP, Khach hang
chap nhan moi rui ro phat sinh khi khong cai dat M& mé khoa.

Relating to the Smart OTP application, if the Customer’s device is not protected with
phone’s password, Techcombank recommends the Customer to set up a password for
unlocking the phone to ensure safety and data confidentiality. In case the Customer does
not set up a password for the phone installed with Smart OTP application, the Customer
shall be held liable to all risks that may arise from non-installment of phone password

Khach hang dong y sir dung cac dich vy, tinh ning bd sung, phuong thirc xac thuc dugc
Techcombank cung cap theo quyén quyét dinh ctia Techcombank khi khach hang dap @ng
cac diéu kién va diéu khoan sir dung dich vu Ngéan hang dién tir cia Techcombank/phap
lut trong tirng thai ki (néu cd).
The customer agrees to use the services, additional features, authentication methods
provided by Techcombank at the discretion of Techcombank when the customer meets
the conditions and terms of use of Techcombank's e-banking services. /laws from time to
time (if any).

Khéach hang c6 trach nhiém théng bao va cap nhat sb dién thoai va email chinh xé4c cua
ting nguoi dung duoc dang ky trong danh sach nhitng ngudi ¢ tham quyén thuc hién
giao dich trén Nén Tang Pién Tt cho Techcombank. Techcombank s& sir dung cac thong
tin nay dé guri cac thdng tin xac thuc mat khau, xac thue dang ky dich vu va céc thong tin
khac lién quan dén Dich Vy. Techcombank dugc mién trir trach nhiém trong viéc Khéch
hang khdng cap nhat sé dién thoai/email hoic khdng bao mat sb dién thoai, email va cac
thong tin bao mat, xac thuc giao dich do Techcombank gtri, dan t&i cac rai ro lién quan
dén gian doan Dich Vu hoic tai khoan ding nhap cta nguoi dung bi chiém quyén st dung.
The Customer is responsible for updating with Techcombank the correct phone number
and email address of each user registered in the list of authorized users to execute
transactions on the E-banking system. Techcombank will use this information to send
password verification, service registration verification and other information about the
Service. Techcombank is exempted from any liabilities regarding the Customer not
updating phone number/email address, or not keeping phone number/email address and
other confidential information, transaction verification sent by Techcombank secured,
leading to an interruption to the Service or the account being used by an unauthorized
person.

Néu Khach hang str dung phuong thtrc bao mat 1a cac dau hiéu sinh trac hoc, Khach hang
phai dam bao thiét bi sir dung khdng cé cac 16i lién quan dén nhan dién sinh tric hoc.
Techcombank s& khdng chiu trach nhiém ddi véi cac rui ro lién quan dén diang nhap Nén
Tang Bién T bang diu hiéu sinh tric hoc gay ra do I5i cua thiét bi cua Khéach hang
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3.15.

3.1.6.

If the Customer uses biometric as a security method, the Customer must ensure that the
device does not have any errors regarding biometric recognition. Techcombank will not
be liable of any risks of logging in to the Electronic Platform using biometric that are
caused by the fault of the Customer’s device.

Techcombank duoc toan quyén ap dung va quyét dinh cu thé vé giai phap vé an toan bao
mat trong thanh toan truc tuyén (bao gom cac bién phép, giai phép cdng nghé xac thuc
giao dich tryc tuyén) va thanh toan thé ngan hang theo quy dinh phap luat, huéng dan cua
co quan chirc ning hoic theo céc thong 1¢ va tiéu chuan qudc té hoic theo cac yéu cau
khac caa Techcombank. Khach hang cé trach nhiém tuan tha va thuc hién theo dung céac
yéu ciu, quy dinh ctia Techcombank d6i véi giai phap vé an toan bao mat trong thanh
toan truc tuyén va thanh toan thé ngan hang ciing nhu hiéu rd cac rai ro c6 thé gap phai
ma khong c6 bat cir khiéu nai, khiéu kién nao ddi véi Techcombank.

Techcombank has the sole discretion over the detailed application and decision regarding
the security solution for online payment (including online transaction authentication
methods and solutions) and banking card payment in compliance with the laws, guidelines
from the authorities, or with the international rules and standards, or with other
requirements of Techcombank. The Customer is responsible for complying with
requirements and regulations of Techcombank regarding the security solution for online
payment and banking card payment, as well as understanding the risks that might happen
without filing any complaints and/or initiating any lawsuits against Techcombank.

Trong truong hop Khach hang yéu cau Techcombank mé khda/khai tao lai mat khau dang
nhap Dich vu ngan hang dién tir, Khach hang dong y rang Techcombank dugc toan quyén
quyét dinh céch thirc, quy trinh thuc hién yéu cau nhu vay va Techcombank duoc quyén
sir dung céc thong tin vé email, sé dién thoai cua bat ky Nguoi ¢ tham quyén giao dich
cuia Khéch hang va bat ky sé tai khoan ciia Khach hang dwoc st dung cho Dich vu ngan
hang dién tir hodc bat ky yéu té nao khac vao muc dich xac minh nhan dang Khach hang
dé thyc hién mo khoa/khéi tao lai mat khau dang nhap Dich vu ngan hang dién tir cho
Khach hang theo quy dinh tai Diéu nay. Khach hang s& cung cap thdng tin can thiét cho
muc dich xach minh nhan dang Khach hang nhu vay theo cach thirc duwgc Techcombank
quyét dinh va thuc hién quy trinh duoc Techcombank yéu cau. Khach hang dong y chiu
moi trach nhiém vé moi raii ro, hau qua vé chi phi, phi ton, thiét hai dudi bat ky hinh thirc
nao phat sinh lién quan dén viéc Techcombank mé khoa va khoi tao lai mat khau ding
nhap Dich vu ngéan hang dién tir cho khach hang trén co s xa4c minh nhan dang Khéch
hang theo quy dinh tai Diéu nay.

In case the Customer requests Techcombank to unlock/reset password to log in their E-
banking accounts, the Customer shall agree that Techcombank has the sole discretion of
method and procedure to process such request. Techcombank shall have the right to use
information on email and phone numbers of any Person authorized to conduct transaction
and any of Customer’s account numbers used in E-banking service or any other factor for
the sake of identifying the Customer to execute unlock/reset the log-in password. The
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3.1.7.

3.1.8.

3.1.9.

Customer agrees to provide necessary information for the purpose of indentifying and
verifying the Customer in accordance with the method decided by Techcombank; and to
follow procedure as required by Techcombank. The Customer agrees to be responsible
for all risks, consequences on expenses and lost in any way relating to Techcombank’s
password unlock/reset based on Customer verification and identification under the Article
3.1.2 hereof.

Cam két vé cac hoat dong dién ra do chung tir dién tir caa minh 1ap khép, dang quy dinh
va phai chju trach nhiém vé nhiing thiét hai, ton that xay ra phat sinh tir cac giao dich
khéng ding tham quyén do vo tinh hay ¢ v dé 16 hoac bi chiém quyén kiém soat ddi véi
Tén dang nhap, Mat khau, diu hiéu sinh trac hoc, Thiét bi Bao mat, ddn dén Tén ding
nhap, Mat khau, du hiéu sinh trac hoc, Thiét bi Bao mat bi loi dung giao dich khong dung
tham quyén, hé thong may tinh bi virus xam nhap hozc bi truy cap trai phép hoic do bat
ky hanh dong nao khac cua Khach hang.

Commit that the activities carried out following the Electronic document created are in
line with the regulations and be responsible for the damages, losses arising from the
transaction conducted by unauthorized persons or the Login name, Password, Device are
accidentally or intentionally leaked or illegally obtained, leading to execution of
unauthorized transactions, computer is attacked by virus or unauthorizedly logged in or
due to any other action of the Customer.

Déi voi cac truong hop Khach hang dé nghi thay ddi/cap lai Mat khau/ma khoa Tai khoan
ctia Khach hang tir chinh s6 fax/dién thoai va/hodc email cua Nguoi ¢6 tham quyén thuc
hién giao dich duoc Khach hang xéac nhan tai Vin ban dé nghi kiém Hop dong st dung
Dich vu ngan hang dién tir hodc van ban khac dugc Techcombank quy dinh tai ting thoi
diém, Khach hang s& hoan toan chiu trach nhiém va bi rang budc voi moi dé nghi duoc
thuc hién theo phuong thirc nay, cho du duoc thuc hién hoac khong duoc thuc hién bai
Ngudi ¢ thim quyén thuc hién giao dich caa Khach hang.

Notwithstanding other provisions hereof, acknowledge and be responsible for making
payment to all transactions executed and signed with Electronic signature; do not cancel,
change, deny or refuse any executed transaction signed with Electronic signature, for any
reason whatsoever, including where the Customer does not intend to execute such
transactions or the Person authorized to conduct transaction violate their scope of
authorization. The Customer acknowledges and construes that Techcombank uses the
Login name, Password and Security code to identify the Customer for the purpose of
providing the Service under this Terms and Conditions.

Ngoai trir trudng hop Khach hang ¢ yéu cau khéc, tinh nang Truy van 1a tinh ning duoc
cai dat mic dinh cho tat ca nguoi ding caa khach hang khi khach hang dang ky sir dung
dich vu Ngan hang dién tir. Tinh ning Truy van s& dugc Techcombank cung cip theo
dung kha ning dap ung caa hé thong, phi hop véi yéu cau, diéu kién va quy dinh cua
Techcombank trong tung thoi ky.
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3.1.10.

3.1.11.

Unless the Customer requests otherwise, the Inquiry feature is the default feature installed
for all of the customer's users when the customer registers to use the e-Banking service.
The Inquiry feature will be provided by Techcombank according to the system's ability to
meet the requirements, conditions and regulations of Techcombank from time to time.
Déi vai truong hop khach hang dang ky/ thay doi co ché phé duyét, Khach hang chiu trach
nhiém dam bao kiém soét va quan 1y cac user theo dang ky phan cip phé duyét trén hé
théng va dam bao giao dich duoc khoi tao va phé duyét boi ddy du nhitng nguoi c6 tham
quyén theo quy dinh phap luat va quy dinh ndi bd caa khach hang. Khach hang dong y
chiu moi trach nhiém vé& moi rai ro, hau qua vé chi phi, phi ton, thiét hai dudi bat ky hinh
thirc ndo phat sinh lién quan dén giao dich, chung tir giao dich va viéc gian doan giao dich
trén co sé Techcombank chap nhan co ché phé duyét theo yéu cau tir phia Khach hang.
In case the customer registers/changes the approval mechanism, the customer is
responsible for ensuring control and management of users according to the approval level
registration on the system and ensuring transactions are initiated and approved by all
competent persons according to the law and internal regulations of the customer.
Customer agrees to be responsible for all risks, consequences of costs, expenses, and
damages of any kind arising in connection with transactions, transaction documents, and
transaction interruptions on the basis of Techcombank accepting the approval mechanism
upon request from the customer.

Khach hang c6 nghia vu sir dung s6 luong ngoai té mua dung muc dich, tuin tha ding céc
quy dinh phép luat c6 lién quan d6i véi viéc mua va st dung ngoai té, chiu hoan toan trach
nhiém trudc phép luat trong truong hop st dung ngoai t¢ khong ding muc dich. Khach
hang cam két khdng huly ngang dé nghi mua ngoai té. Néu c6 yéu cau thay doi vé dé nghi
mua ngoai t&, Khach hang c6 trach nhiém giri van ban yéu cau (duoc Ky bdi nguoi 6
tham quyén ciia Khach hang va c6 dong dau ciia Khach hang) dén Techcombank va vin
ban dé chi c6 hiéu luc khi c¢é chap thuan caa Techcombank. Néu Khach hang vi pham bét
ky noi dung nao theo cam két nay va/hoac cac cam két, dé nghi c6 lién quan dén mua bén
ngoai té thi Khach hang s& chiu phat vi pham véi mutc 8% gia tri dé nghi mua ngoai té bi
vi pham. Techcombank c6 quyén khau trir bat ky sé du c6 nao tai céc tai khoan cia Khach
hang mé tai Techcombank dé thanh toan cho bat ky sé tién dén han hoic phai tra no cua
Khach hang dbi voi Techcombank. Néu cac khoan ng bi khau trir bang tién té khac,
Techcombank cd thé chuyén d6i khoan ng nay theo ty gia theo quy dinh ctua Techcombank
cho muc dich khau trr. Viéc thuc hién hodc khong thuc hién bit ky quyén nao caa
Techcombank theo céc tai liéu duoc ky két gitta Khach hang véi Techcombank s& khong
anh huong dén bat ky cac quyén khac ma Techcombank cé.

The Customer is obliged to use the purchased foreign currency amount for the right
purpose, strictly comply with legal provisions on buying and using foreign currency, be
fully liable to the law if using the foreign currency amount for the wrong purpose. The
Customer commits not to revoke the foreign currency purchase request. If there are
change(s) to the foreign currency purchase request, the Customer is responsible for
sending a written request (signed by an authorized person of the Customer and sealed by
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3.1.12.

3.1.13.

the Customer) to Techcombank and such document shall only take effect if approved by
Techcombank. If the Customer violates any of the commitments herein and/or
undertakings, recommendations relating to buying/ selling foreign currency, the
Customer shall bear a penalty of 8% of the value of the violated foreign currency purchase
request. Techcombank is entitled to deduct from the outstanding balance of any
Customer’s account opened at Techcombank to make payment for any of the Customer’s
amount that fall due or account payable to Techcombank. If the debt is deducted from
amount of other currency, Techcombank may exchange such amount using the exchange
rate stipulated under Techcombank’s regulations for the deducting purpose. The exercise
or non-exercise of any right of Techcombank according to the materials signed between
the Customer and Techcombank shall have no effect on any other rights of Techcombank.

. Pbi véi dich vu chuyén tién lwong hodc chuyén tién theo 16 trén kénh ngan hang dién ti,
Khéach hang cam két cac giao dich do Khéch hang thuc hién chi nham muc dich chuyén
tién luong va/hodc thanh toan hop phép. Khach hang chiu hoan toan trach nhiém trugc
phép luat trong trudng hop Ngudi ¢ tham quyén giao dich st dung céc dich vu nay khdng
dung muc dich hoc loi dung giao dich dé thuc hién cac hanh vi quang céo, tiép thi, , hanh
vi khac khdng phi hop quy dinh phap luat. Techcombank c6 toan quyén tam ngirng viéc
sir dung ctia Khach hang trong cac truong hop phéat hién ra cac vi pham cua khach hang
trong viéc thyc hién giao dich lién quan dén tinh ning chuyén tién luong hoac chuyén tién
thanh toan theo 10 trén kénh ngan hang dién tir theo quy dinh cua phép luat va caa
Techcombank trong ting thot ky.

In case the Customer makes payroll transfer or batch payment transaction on the e-
banking channel, the Customer commits not to take advantage of the salary transfer or
batch payment transfer services/functions for advertising, marketing purposes and other
contents inconsistent with payment purposes, at the same time, take full responsibility
before the law if these services/functions are used for improper purposes. Techcombank
has the full right to temporarily suspend the customer's use in cases where violations of
the customer are discovered in performing transactions related to the salary transfer or
batch payment transfer feature on the e-banking channel according to the provisions of
law and Techcombank from time to time.

Trong trudng hop Khéch hang mua ngoai té dé tra ng khoan vay tai Techcombank, phu
thudc vao quy dinh cua phép luat va cia Techcombank trong tung thoi ky, Khach hang
phai: (i) chitng minh do nguy&n nhan khach quan dan dén ngudn ngoai té tir hoat dong
san xuat, kinh doanh cua khéch hang bi cham thanh toén, hoic khach hang chua c6 du
ngoai té tir hoat dong san xuat, kinh doanh, hoic chua c6 ngudn thu ngoai té hop phép
khac dé tra no vay; va (ii) khach hang cam két khi nhan duoc ngoai té tir hoat dong san
xuat, kinh doanh s& ban lai s6 ngoai té d6 cho Techcombank.

Where the Customer buy foreign currency to repay the loan at Techcombank, as per
applicable laws and Techcombank’s regulations from time to time, the Customer must: (i)
proves that the payment of foreign currency amount generated from manufacturing,
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3.1.14.

business operation of the Customer is delayed due to force majeure, or the Customer’s
foreign currency income from manufacturing, business operations is not sufficient, or the
Customer has no other legal foreign currency income for repayment; and (ii) the
Customer commits to resell the foreign currency amount generated from the
manufacturing, business operation to Techcombank

Khéach hang cam két chi thuc hién viéc chuyén tién cho céc giao dich von khi Khéch hang
c6 tai khoan vén mé tai Techcombank va tuan thi cac quy dinh phép luat ciing nhu huéng
dan, quy dinh noi bd cua Techcombank bao gdm nhung khong gi6i han cac quy dinh vé
chtng tir can chang minh muc dich chuyén tién, tai khoan sir dung trong giao dich vén.
The Customer commits to make capital transaction if the Customer opens a capital account at
Techcombank and complies with governing laws and guidelines and internal regulations of
Techcombank including but not limited to regulations on documents evidencing money transfer
purpose, account used in capital transaction

Déi véi mdi giao dich chuyén tién tra trude hoic giao dich duoc phép bé sung ching tir
sau trong giao dich chuyén tién quéc té dugc phép theo quy dinh cua phap luat, Khéach
hang cam két hoan tra diy da cho Techcombank bo chimng tir nhap khau hang héa/Dich
vu (T& khai hai quan hang nhap khau/Ban xac nhan di hoan thanh Dich vu duoc cung
cip; Hoa don; Van don...) va cac ching tir khac va chiu trach nhiém trugc Techcombank
trong truong hop cham hoan tra bo ching tir. Bong thoi khach hang chap nhan bi phat
theo quy dinh ciia Techcombank va dong y ay quyén cho Techcombank tu dong trich no
tai khoan caa khach hang tai Techcombank dé thu phi phat cham bé sung ching tir theo
cam két. Khach hang cam két s& thuc hién tit ca cac bién phap can thiét dé hd tro
Techcombank thu hdi cac ching tir con thiéu. Techcombank dugc phép sir dung cac bién
phap khac nhau dé thu hdi chang tir con thiéu ma khong can théng bao cho Khach hang
trong moi truong hop bao gom va khong gidi han viéc dung tiép nhan va xir ly giao dich
chuyén tién quéc té cua khach hang. Néu phét sinh chi phi tir viéc thu hdi chung tir con
thiéu, Khach hang cam két s& thanh toan cho Techcombank theo théng béo cua
Techcombank va déng y aty quyén cho Techcombank tw dong trich no tai khoan caa khéach
hang tai Techcombank dé thu cac chi phi phat sinh lién quan dén viéc thu hoi ching tir
con thiéut; ddng thoi cam két thong tin vé hang hda nhap khau cung cap cho Techcombank
14 hoan toan chinh xac.

For each advance payment transaction or transaction of which documents can be
provided later, international money transfer transaction as per governing laws, the
Customer commits to submit all import documents of goods/ services to Techcombank
(Customer Declare of imported goods/ Confirmation of completion of the Service;
Invoice; Bill of Lading...) and other documents and be fully liable to Techcombank in
case of delayed submission of such documents. The Customer also accepts the penalty as
per Techcombank’s regulations and agrees to authorize Techcombank to automatically
debit from the account of the Customer at Techcombank for collection of the late
submission penalty under the commitment. The Customer commits to adopt all necessary
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3.1.15.

3.1.16.

methods to support Techcombank to collect pending documents. Techcombank may use
different methods to collect the pending documents without informing the Customer in any
case, including but not limited to stop receiving and handling international money transfer
transaction of the Customer. The Customer commits to make payment of the expenses
arising from collection of pending documents (if any) to Techcombank as per
Techcombank’s notice and agrees to authorize Techcombank to automatically debit from
the account of the Customer at Techcombank for collection of expenses that arise relating
to the collection of pending documents; the Customers also undertakes that the
information on imported goods provided to Techcombank is correct.

Dbi voi dich vu tra ng vay cua Khach hang qua Dich vy Ngan hang dién tir, Khach hang
cam két cung cap cho Techcombank bat ky van ban phé duyét chap thuan can thiét cua
cap c6 tham quyén cua Khéch hang va cac tai liéu khac theo quy dinh caa Techcombank
lién quan dén viéc tra ng vay caa Khéch hang tai Techcombank.

Regarding Customer’s loan repayment via E-banking service; the Customer commits to
provide Techcombank any necessary documents of acceptance approval signed by the
Customer’s competent authority and other documents as required by Techcombank
relating to loan repayment.

Khach hang ¢am bao rang nhitng Ngudi ¢6 tham quyén thuc hién giao dich duoc quyén
thay mat Khach hang quyét dinh va thuc hién giao dich tra no vay, ké ca giao dich tra no
vay truéc han lién quan dén cac thoa thuan, hop dong tin dung giita Khach hang va
Techcombank phil hop véi quy dinh tai Biéu khoan va diéu kién st dung dich vu NHPT
nay.

The Customer ensures that all Authorised Signatories are entitled to decide and process loan
repayment transactions on behalf of the Customer, including early repayment relating to
commitments and loan contracts between Techcombank and the Customer in accordance with
regulations in the Terms and Conditions of the use of Ebanking service hereof.

Khach hang dong y rang, trong thoi gian phét trién hé thong, mot/mét sb tinh nang, Dich
vu ¢6 thé chua duoc trién khai trén mot/maot s6 kénh giao dich. Trong truong hop nay, dé
sir dung tinh ning, Dich vu ma Khach hang cé nhu cau, Khéach hang c6 thé thuc hién giao
dich tai dia diém giao dich ciia Techcombank cho dén khi Techcombank hoan thanh viéc
phét trién hé thong.

Customer agrees, during the development period of the system, one/a few feature(s), Services might
not yet be implemented on one/a few transactional channel(s). In order to use these features,
Services on-demand, customers can perform these transactions at branches of Techcombank until
the finalization of system development.

Khach hang khong duoc tiép tuc truy cap, thuc hién giao dich va cé trach nhiém théng
bao ngay cho Techcombank dé dugce huéng dan xir Iy néu (i) Khach hang khong thé truy
cap Nén Tang Dién Tu hay nghi ngd mat khau, tén truy cap, Thiét Bi Bao Mat, hoic
phuong thuc xac thuc bi 16 hoic bi mat quyén kiém soat sé dién thoai, email di dang ky
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3.1.17.

3.1.18.

3.2. Véphia
3.2.1.

3.2.2.

v6i Techcombank; hoic (i) phat hién bat ky mot van dé bat thuong nao vé ky thuat hozc
nghiép vu khi thao tac, sir dung Nén Tang Dién Tu.

Customer cannot access, perform transactions and is responsible to notify Techcombank at once to
receive instruction in case (i) customer cannot access internet banking platform or is suspicious that
authentication method has been compromised or has lost control of registered phone number and
email; or (i) discover any unusual technical or professional issues while using internet banking
platform.

Khéch hang c6 trach nhiém kiém tra tinh hop Iy, hop 18 cua tat ca cac thdng tin nhan duoc
tir Techcombank hay bat ky bén tha ba nao khac khi sir dung Dich vu trén Nén Tang Dién
Tu.

Customer is responsible to check the logic and validation of all the information received from
Techcombank or any third party while using internet banking platform.

Khéch hang cd trach nhiém kiém tra tinh chinh xac, day du, hop 1& cua cac thdng tin lién
quan dén Lénh thanh toan va/hoic Chi Thi ma Khach hang giri cho Techcombank dudi
bat ky hinh thie nao, déng thoi, dong ¥ rang Techcombank c6 quyén nhung khong co
nghia vu Kiém tra, kiém soat cac thong tin lién quan dén Lénh thanh toan, Chi Thi ma
Khéach hang cung cap do.

The Customer is responsible for checking the accuracy, completeness and validity of the information
related to the Payment Order and/or Instruction that the Customer sends to Techcombank in any
form, and at the same time, agrees that Techcombank has the right but is not obliged to check and
control information related to Payment Orders and Instructions provided by the Customer.

Ngan hang/ Towards Techcombank

C6 quyén lya chon Ngay thuc hién Iénh thanh toan sang ngay lam viéc tiép theo trong
truong hop Ngay thuc hién lénh thanh toan trén Lénh chuyén tién tring véi ngay nghi cia
Bén thir ba/ngan hang ngudi hudng hoic dé phi hop véi van hanh cia Techcombank va
c4c thi truong thanh toén trén thé gigi

Decide that the execution date of the Payment order is the following business day in case
the Payment order execution date on the Money Transfer Order is a non-business day of
the third party/ the Beneficiary’s Bank or to align with the operations of Techcombank
and international payment markets

Trong trudng hop Khéch hang khong ghi nhan hoic dé trong thong tin vé ngan hang trung
gian trén Lénh chuyén tién qudc té, Techcombank c6 quyén chi dong lra chon ngan hang
trung gian dé thuc hién 1énh thanh toén pha hop véi van hanh cua Techcombank va cac
thi truong thanh toan trén thé gisi. Khach hang cam két khong co bat ky khiéu nai, khiéu
Kién gi d6i vai Techcombank lién quan dén viéc Techcombank da cha dong lua chon ngan
hang trung gian trong truong hop nay va chap nhan thanh toan dy da cac chi phi co lién
quan dén giao dich chuyén tién do Techcombank di thuc hién qua ngan hang trung gian
nay, theo cach thuc va sb tién doTechcombank quy dinh, ma khéng cé bat ky phan ddi
nao hay khiéu nai, khiéu kién gi vé van dé nay.
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In case the Customer does not record or fill in the information on intermediary Bank on
the International Money Transfer Order, Techcombank is entitled to select an
intermediary bank to execute the Payment order in accordance with the operation of
Techcombank and international payment markets. The Customer commits not to file any
complaint, initiates any lawsuit against Techcombank relating to Techcombank’s
selection of an intermediary bank in this case and agrees to fully repay in full the expenses
relating to the transaction executed by Techcombank via the intermediary bank, under the
method and amount stipulated by Techcombank without any objection, complaint or
initiating any lawsuit

3.2.3. Khach hang d6ng y va ay quyén cho Techcombank guii thdng tin khach hang, théng tin
giao dich cia Khach hang ma Nguoi c6 tham quyén giao dich cia Khach hang
(maker/checker) da nhap lidu/khoi tao/phé duyét trén hé thong caa Techcombank cho Bén
thr ba (Bén th ba 12 cac t6 chic trung gian thanh toan, Hiép hai Vién thong tai chinh lién
ngan hang toan cau - Swift, t6 chuc, ca nhan khac ¢ lién quan) nham va chi nham muc
dich cung cip san pham dich vu ciia Techcombank. Khéch hang cam két khong cé bat ky
khiéu nai, khiéu kién gi ddi v6i Techcombank lién quan dén viéc Techcombank da cung
cép thong tin trong truong hop nay .

The Customer agrees and authorizes Techcombank to send the Customer's customer
information and transaction information that the Customer's transaction authority
(maker/checker) has entered/created/approved on the Customer's system. Techcombank
to Third Parties (Third Parties are payment intermediaries, the Association for Global
Interbank Financial Telecommunications - Swift, other related organizations and
individuals) for and only the purpose of providing Techcombank's products and services.
The customer commits not to have any complaints or lawsuits against Techcombank
regarding Techcombank's provision of information in this case.
4. Truy cap dich vu va xi ly giao dich/ Service access and transaction processing

Ngan hang ludn cb gang ti da dam bao viéc cung cap Dich vu mét cach lién tuc va khong bi gian doan.
Tuy nhién do tinh dac thi cua giao dich dién tir nén mac du Khach hang c6 thé sir dung Dich vy vao
moi thoi diém, Khach hang dong y rang tai mot sé thoi diém nhat dinh c6 thé s& khong truy cap, su
dung, thuc hién duoc mot s6 hoic tat ca cac Dich vu do viéc bao tri/nang cap hé théng hoic vi st dung
dich vu tai cac vung, 1anh thd do chinh phu Viét Nam han ché hodc cim truy cap Internet hoic vi bat
ky ly do nao khéc.

Techcombank shall exercise their best efforts to ensure the provision of Service in a continuous and
non-disruptive manner. However, given the features of e-transaction, though the Customer may use the
Service at any time, the Customer agrees that at certain time, some or all Services may not be
accessible, usable or available due to system maintenance/ upgrade or when the Customer access the
Service from region and territory prohibited or restricted from accessing the Internet by the Vietnamese
government or any other reason.
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5. Theéa thuan giao dich ngoai t&/ Foreign currency transaction agreement

5.1.

5.2.

Khéch hang va Techcombank dong y ring Didu khoan va Diéu kién nay duoc coi nhur 14 théa thuan khung
&p dung cho toan bo c4c giao dich mua/ban ngoai t& va chuyén tién (“Théa thuan Nguyén tic”). Ddi voi
timg giao dich mua/ban ngoai t& va chuyén tién cu thé, Khéch hang chi dugc phép thuc hién khi c6 day du
c4c thong tin yéu cau theo quy dinh phap luat hién hanh va quy dinh ndi b cia Techcombank va dugc
Techcombank x&c nhan. Bé tranh hiéu nham, Thoa thuan Nguyén tic ciing toan bo ching tir phét sinh trong
timng lan giao dich duoc van hanh dung theo Diéu khoan va Biéu kién ciing chinh 1 b tai lidu, ching tir
thay thé cho hop ddng mua/ban ngoai té riéng 1é mdi khi Khach hang phét sinh nhu cau mua/ban ngoai té
cho cac muc dich duoc phép tai Techcombank.

The Customer and Techcombank agrees that this Terms and Conditions is deemed the framework
agreement for all foreign currency trading and money transfer agreement (“Framework
agreement”). The Customer’s foreign currency trading and money transfer transactions shall be
executed in case all information required under governing laws and Techcombank’s internal
regulations are available and such transactions are confirmed by Techcombank. For the
avoidance of doubt, the Framework Agreement and all documents of each transaction processed
as per this Terms and Conditions shall be deemed the alternative materials, documents for the
foreign currency trading contract for each foreign currency trading transaction of the Customer
under the purposes allowed at Techcombank.

Quy trinh thuc hién giao dich mua/ban ngoai té

5.2.1. Khéch hang thuc hién mua ban ngoai té tai Techcombank can dam bao cung cép day du
cac thdng tin sau:
The Customer buying/ selling foreign currency at Techcombank must ensure the following
information

5.2.1.1. Tén cong ty/ngudi yéu cau chuyén tién tai Techcombank (Khach hang)/ Name
of Company/ Remitter at Techcombank (Customer)

5.2.1.2. Sb tai khoan (VND) trich ng ciia Khach hang dé mua ngoai t&/ Customer’s
Debit Account Number for Foreign exchange buying

5.2.1.3. Loai ngoai t¢ (CCY/VND)/ Type of Currency (CCY/VND)

5.2.1.4. Ty gia (CCY/VND)/ Exchange rate (CCY/VND)

5.2.1.5. Ngay thuc hién giao dich mua ngoai t&/ Transaction date of Foreign exchange
buying

5.2.1.6. Tai khoan ngoai té (CCY)/ CCY Account

5.2.1.7.  Muyc dich Khach hang mua va st dung ngoai t¢/ Purpose of buying and use of
Foreign CCY amount

5.2.1.8. Ngay thuc hién Iénh thanh toan/ Transaction date of Payment

5.2.1.9. Chi dan thanh toan (thong tin Ngan hang huong, nguoi huong) / Payment
instructions (Beneficiary Bank and Beneficiary)

5.2.2. Ty giagiao dich / Transaction exchange rate
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5.2.2.1.

5.2.2.2.

5.2.2.3.

Ty gié tu dong duoc xac lap ngay khi nguoi phé duyét cua khach hang phé
duyét giao dich (trong trudng hop khach hang la chon co ché tir hai cap phé
duyét tro 18n, ty gia ty dong duoc xac lap tai thoi diém diém ngudi phé duyét
cudi cung cua Khach hang phé duyét giao dich). Day la ty gia cudi cung tai
ngay giao dich dugc cac bén thong nhat va c6 gié tri rang budc cac bén.
Automatic exchange rate is confirmed when the Customer’s approver make
approval for the transaction (In case the customer chooses a mechanism with
two or more approval levels, the exchange rate is automatically established at
the time the customer's last approver approves the transaction) This shall be
the exchange rate of the transaction agreed by and between the parties and
shall be binding to the parties.

Ty gia thoa thuan 1a ty gia dugc cac bén thong nhat va dugc ngan hang guri xac
nhan cho Khach hang bang van ban/email (duoc dang ky trén Vin ban dé nghi
kiém Hop dong st dung Dich vy Ngan hang dién tir/dugc théng béo bing vin
ban ay quyén hop phap cua Khach hang guri dén Techcombank), dugc khach
hang ghi nhan trén Lénh.

Negotiated exchange rate is an exchange rate agreed by the parties and
Techcombank shall send a confirmation on the rate to the Customer in
writing/via email/ recorded phone (registered on E-banking application cum
agreement/ notified in a written legal Power of Attorney to TCB), acknowledged
by the Customer on the Order

Nham dam bao giao dich mua ngoai té cia Khéch hang 1a hop 18 theo quy dinh
phap luat hién hanh, tit ca cac Iénh mua ngoai té di dwgc Khach hang nhap va
phé duyét s& dugc Techcombank thuc hién kiém tra bao gdm nhung khéng gioi
han céc yéu té sau day trude khi tién hanh hach toan vao tai khoan cia Khéach
hang: cac thdng tin lién quan dén phong chdng rira tién, muc dich mua ngoai té,
chung tir ching minh myc dich mua ngoai t8, sy day du va khop ding giira
chirng tir chirng minh muc dich giao dich so vai ndi dung mua ngoai té ma
Khach hang giri cho Techcombank, cac yéu té khac (néu can).

To ensure the foreign currency purchase transaction of the Customer is valid
as per governing laws, all foreign currency purchase order inputted and
approved by the Customer shall be have the following factors checked by
Techcombank before accounting fo the Customer’s account, including but not
limited to: the information relating to anti-money laundering, purpose of
buying foreign currency, documents evidencing the purpose of buying foreign
currency, completeness and correspondence between the documents evidencing
the transaction purpose and the foreign currency purchase order sent by the
Customer to Techcombank, other factors (if necessary).

- Néu giao dich hop 18: Techcombank s& thuc hién hach toan mua ngoai té

trong ngay lam viéc tai ngay nhan Iénh caa khach hang.
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If the transaction is legitimate: Techcombank shall post accounting entry of
buying foreign currency on the business day Techcombank receives the
Customer’s order.

- Néu giao dich khong hop I¢/ If the transaction is not legitimate:

e Giao dich vi pham quy dinh vé phong chdng rira tién (giao dich c6 lién
quan dén céc qudc gia/ vang lanh thd bi cAm vén hoic lién quan dén
cac d6i twong (ca nhan, to chirc, tau, hing tau...) ndm trong danh séch
den, danh sach canh bao cua cac co quan nha nudc va cac to chirc qudc
té c6 tham quyén) Techcombank s& hoan tra lai giao dich cho Khach
hang va thdong bao vai Khach hang ly do hoan tra, qua email.
Transaction violating provisions on any-money laundering (transaction
relating to country/ territory under embargo or those (individual,
organization, vessel, shipping line, etc.) under the blacklist, warning list
of state agencies and competent international organizations):
Techcombank shall return the transaction to the Customer and send a
notice on the reason for return to the Customer via email

e Giao dich vi pham quy dinh vé quan ly ngoai héi (muc dich giao dich
khong hop ¢, tai khoan thuc hién giao dich khong dang, hang hoa bi
cam nhap khau ...): Techcombank s& hoan tra lai giao dich cho Khéch
hang va thong béao véi Khach hang ly do hoan tra, qua email.
Transaction violating provisions on forex management (invalid
transaction purpose, using wrong account for the transaction, cargo is
prohibited from import, etc.): Techcombank shall return the transaction
to the Customer and send a notice on the reason for return to the
Customer via email

e Giao dich nhap liéu sai théng tin (Ty gi4 thoa thuan, so tién...):
Techcombank sé hoan tra lai giao dich cho Khach hang va thong bao
véi Khach hang ly do hoan tra, qua email
Transaction with wrong input (Negotiated exchange rate, amount...).
Techcombank shall return the transaction to the Customer and send a
notice on the reason for return to the Customer via emalil

e Giao dich can bo sung/ sta dbi ching tir chiing minh muc dich:
Techcombank sé hoan tra lai giao dich cho Khach hang va thong bao
véi Khach hang ly do hoan tra, qua email
Transactions which need to add the document evidencing purpose:
Techcombank shall return the transaction to the Customer and send a
notice on the reason for return to the Customer via email

5.2.3. Giao dich can b sung/sira d6i do thong tin chua khép dung hodc chua dy du théng tin
can thiét hodc can b sung chtng tir chitng minh muc dich: Techcombank s& thong béo
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v6i Khach hang vé viéc Khach hang can b sung hoic sira dbi guri Techcombank, qua
email. Khach hang cd trach nhiém b sung/sira d6i day du theo yéu cau caa Techcombank
trugc 16h ngay T+2 (sau 02 ngay lam viéc ké tir ngay ngudi duyét lénh cudi cing cua
Khach hang thuc hién phé duyét giao dich) ké tir thoi diém nguoi phé duyét cudi cing cua
Khach hang chét ty gia. Truong hop Khéch hang khéng b sung ding thoi han néu trén,
Techcombank s& c6 quyén hay giao dich cua Khéch hang va théng béo véi Khéch hang
ly do hay, qua email. Khi Khéch hang hoic Techcombank c6 sy thay d6i vé Ngudoi c6
tham quyén thuc hién giao dich, dién thoai hoidc dia chi email/sb fax giao dich da duoc
dang ky thi Hai Bén phai thuc hién thong bao bing vin ban vé thay doi nhitng thong tin
nay trudc it nhat 03 (ba) ngay lam viéc tinh t6i ngay du kién s& bit dau &p dung su thay
doi do.

Transactions which need additional information/ amendment due to incompleteness or
discrepancies or without document evidencing purpose: Techcombank shall notify the
Customer on the amendment or additional the Customer needs to submit to Techcombank
via email. The Customer is responsible for supplementing amending as per
Techcombank’s request before 16h00 T+2 (two) (after 02 working days from the date the
Customer's last order approver approves the transaction) from the time the Customer’s
approver finalize the exchange rate. After the Customer completes / modifies the document
evidencing purpose and/or amendes and supplements the information on the order, the
transaction shall be executed on the date of receiving the amendment order of the
Customer.Where the Customer fails to comply with the aforementioned time,
Techcombank shall cancel the transaction of the Customer and inform the Customer of
the reason for cancellation via email. When the Customer or Techcombank makes changes
to the Person authorized to conduct transaction, telephone number or email address/ fax
number registered, the two Parties must make written notice of such changes at least 03
(three) business days prior to the tentative date of application of the change

5.3. Trong treong hop Khéach hang mua ngoai té tai Techcombank nhung thanh toan tai ngan hang

khéc, Khach hang cam két hoan tra cho Techcombank céac ching tir bo sung chitng minh Khach
hang da sir dung sb ngoai té mua cua Techcombank dé thanh toan ding muc dich cham nhét 05
(nim) ngay 1am viéc ké tir ngay thanh toan va khach hang hoan toan chiu trach nhiém vé viéc
cham hoan tra chuang tir. Pong thoi Khach hang chip nhan bi phat theo quy dinh cua
Techcombank va dong y uy quyén cho Techcombank ty dong trich no tai khoan cua khach hang
tai Techcombank dé thu phi phat cham b sung chung tir theo cam két.
In case the Customer buys foreign currency at Techcombank but the payment is made at other
Bank, the Customer commits to return documents evidencing the purpose of buying foreign
currency of the Customer to Techcombank no later than 05 (five) business days from the date of
payment and the Customer must be fully liable to any delay in returning those documents. The
Customer also agrees to carry penalty as per Techcombank’s regulations and authorize
Techcombank to automatically debit from the Customer’s account at Techcombank to collect the
penalty of late submission of documents against the commitment
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5.4.

5.5.

Déi véi giao dich Khach hang ban ngoai té cho Techcombank theo ty gia théa thuan, Khach hang
ddng v rang, khong phu thudc vao thoi diém Khach hang nhap lénh va phé duyét lénh trén Nén
tang dién tr, giao dich ban ngoai té cia Khach hang sé dugc coi la ¢6 hiéu luc, xac 1ap thanh céng
va o gia tri phap ly rang budc quyén va nghia vu cia cac bén ké tir thoi diém cac bén xac nhan
qua dién thoai. Khach hang dong y rang Techcombank cé toan quyén ghi am cac cudc dién thoai
xac nhan giao dich gitra cac bén dé lam can ct thuc hién giao dich cua Khach hang va cam két
khong khiéu nai, tranh chap vé quyén ghi 4m d6 cua Techcombank. Theo d6, ké tir thoi diém cac
bén xac 1ap giao dich qua dién thoai, giao dich ban ngoai té chi dugc huy bo (bao gdm ca viéc
Khéach hang khdng thuc hién nhap Iénh va/hodc duyét Iénh trén Nén tang dién tar, hodc Khéch
hang khong thé thu xép du s du ngoai té dé thuc hién giao dich ban ngoai té truéc gid cut-off
cia VFX trong ngay giao dich), stra doi trén co s& chip thuan cua Techcombank, dong thoi,
Khach hang cam két bu dap cho Techcombank mét khoan bu dap ton that theo quy dinh cua
Techcombank tai Muc 5.5.1 caa Diéu khoan va Biéu kién nay.

For contract rate FX selling transactions, customer agrees that it does not depend on the time of
initiation or approval on digital banking platform, they will be considered as valid, successfully
initiated and have the legal value binding the rights and obligations of all parties, eversince over
the phone confirmation. Customer also agrees that Techcombank has all rights to record all
phone call confirmations as proof to perform transactions on their behalf without complaint about
or dispute over this. Hence, from the confirmation, FX selling transactions can only be cancelled
(including the fact that customer did not initiate and/or approve on digital banking platform, or
customer could not arrange sufficient amount on foreign currency account to perform transaction
before VFX cut-off time of the trading day), amending on the basis of Techcombank’s acceptance,
simultaneously, customer guarantees to pay the cancellation loss for Techcombank, according to
Techcombank’s regulation at section 5.5.1 of this Terms and Conditions

Khéch hang ¢ trach nhiém bu dip cho Techcombank mot khoan bu dip ton that khi khach hang
phét sinh yéu cau hity giao dich mua ngoai té hodc khach hang khong cung cip du ching tir chiing
minh muc dich mua ngoai té truéc 16h ngay T+2 (sau 02 ngay lam viéc ké tir ngay ngudi duyét 1énh
cudi ciing cia Khéch hang thyc hién phé duyét giao dich) ké tir ngay thuc hién giao dich mua ngoai té
theo diing quy dinh ciia Techcombank va phap Iénh ngoai hdi tai ting thoi ky.

The Customer is responsible for compensating Techcombank for the loss that may arise when the
Customer requests to cancel the foreign currency purchase transaction or fails to provide
documents evidencing the purpose of foreign currency purchase before 16h day T+2 (after 02
working days from the date the Customer's last order approver approves the transaction) from the
transaction date in accordance with the regulation of the Techcombank and ordinance on foreign
exchange from time to time.

5.5.1.  Khoan bu dap ton that duoc tinh theo cong thic:
Phan bu dip ton that = Phan bl chénh léch ty gia (MTM) + Phi van hanh
MTM = Max((ty gia giao dich — ty gi& huy),0) * Khéi luong giao dich
Phi van hanh 1a chi phi ¢é dinh Techcombank van hanh mét giao dich mua ban ngoai
té. Chi phi nay dwoc Techcombank quyét dinh theo tirng thoi ky

M4 hiéu: MB04-QT.TDC/124 Lan ban hanh/stra doi: 3.13 Trang sb: 27/50

TCB Public Document



TECHCOMBANK €9

5.5.2.

5.5.8.

5.54.

Trong do:

v' Ty gia giao dich: La Ty gia Techcombank ban va dugc Khach hang dong ¥ tai
ngay thuc hién giao dich

v Ty gia hay: La ty gia do Techombank quyét dinh tai thoi diém Techcombank
Xac nhan huy giao dich cho Khéach hang.

The cancelaltion loss is calculated as follow:

Cancelation loss = Mark to market loss (MTM) + Operational fee

Mark to market Loss = Max((FX transaction rate - TCBB rate at cancelation
time),0) * amount

Operational fee: The fixed cost that Techcombank operate a FX transactio, which
will be decided from time to time.

Where:

v' FXtransaction rate: The exchange rate of the original transaction
v/ TCBB rate at cancelation time: The exchange rate quoted by Techcombank on
TCBB when the Customer cancels the original deal.

Khach hang dong y cho Techcombank duoc phép trich tién ty dong tir tat ca cac tai khoan
thanh toan cua khach hang tai Techcombank dé thu khoan bu dip ton that nay.

The Customer agrees that TCB can debit automatically from all current accounts of the
Customer at TCB to collect the compensation amount.

Pong thoi, chung t6i dong y rang Techcombank c6 quyén ding/hay bo quyén st dung
tinh nidng Chuyén tién Qudc té bang céch gui théng bao téi dia chi/ dia chi email cua
chung t6i da dang ky tai ban dé nghi ndy hoic theo phuong thirc khac theo quy dinh cua
Techcombank ting thoi ky trong truong hop chung toi khong hoan thanh nghia vu thanh
toan khoan bu dip ton that trong vong 90 ngay ké tir ngay phét sinh khoan phai thu nay.
At the same time, we agree that Techcombank has the right to stop/cancel the right to use
the International Money Transfer feature by sending a notification to our address/ email
address which registed on this application or by other methods according to
Techcombank's regulations from time to time in case we | do not fulfill my obligation to
pay compensation for losses within 90 days from the date this receivable arose.

Truong hop tién ngoai té duoc hach toan vao Tai khoan ciia Khach hang nhung chwa dugc
chuyén tién di trong va ngoai Techcombank, Khach hiang dong ¥ va cam két ban lai cho
Techcombank, ddng thoi uy quyén cho Techcombank dugc tu dong thuc hién viéc mua
lai toan bo s tién ngoai té khach hang d3 mua theo ty gi4 giao dich va déng ¥ bu dap cho
Techcombank khoan bu dap ton that tai muc 5.4.1

In case the foreign currency amount is credited to the Customer’s account without being
transferred to other account at Techcombank or other bank, the Customer agrees to sell
to Techcombank and authorize TCB to perform all procedures to buy the whole foreign
currecy amount that the Customer has bought at transaction rate and agree to pay
calcelation loss to TCB as stated at 5.4.1.
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5.6.

5.7.

5.8.

Khach hang chap nhan gié tri phap Iy va chiu trach nhiém vé cac nghia vu phat sinh can cu trén
noi dung email, cudc dién thoai xac nhan di trao d6i voiTechcombank; theo dai, kiém soét giao
dich thuc hién va dam bao khiéu nai theo dung thoi gian quy dinh cia Techcombank.

The Customer accepts the legal value and shall be liable to the obligations that may arise from
the confirmation email phone calls negotiated with Techcombank: monitor, control the execution
of the transaction and ensure filing complaint within the period as per Techcombank’s
regulations.

Lién quan dén viéc thuc hién giao dich mua/ban ngoai té, ngudi c6 tham quyén thuc hién giao
dich duoc thuc hién noi dung sau: Xac thuc giao dich/Iénh mua ngoai té: bao gém it nhét hai
ngudi 12 Ké toan truong hoac nguoi duoc Ké toan truong ty quyén va ngudi dai dién hop phap
ctia Chu tai khoan hodc ngudi duoc ngudi dai dién hop phap caa Chu tai khoan uy quyén.
Relating to the execution of foreign currency trading transaction, the people authorized to
conduct transaction, who may verify the foreign currency trading transaction/order, includes at
least two of the following: Chief Accountant or a person authorized by the Chief Accountant and
Legal Representative of the Account holder or a person authorized by the Legal Representative
of the Account holder.

Trong truong hop Khach hang mua ngoai té dé thanh toan tra truéc tién hang hda/Dich vy ngoai
thuong, néu giao dich ngoai thuong giita Khach hang va di tac khong dat dugc (bao gdbm viéc
haty, dirng, chim dat hoic sira doi giao dich) din dén Khach hang dugc di tAc hoan tra lai mot
phan hoic toan bo khoan tién di thanh toan trude, thi Khach hang dam bao rang, sé tién duoc
hoan tra tir nudc ngoai s& duoc chuyén tra vao tai khoan thanh toan cua Khéch hang mo tai
Techcombank va Khach hang dong y tu dong béan lai cho Techcombank toan b sé ngoai té duoc
hoan tra ndy theo ty gia ma Techcombank cong bé tai ngay nhan tién.

In case the Customer purchase foreign currency to make advance payment of foreign trade goods/
services but the foreign trade transaction between the Customer and their partner cannot be
implemented (including cancellation, suspension or amendment of the transaction) leading to the
return of the advance payment in part or in full by the partner to the Customer, the Customer
must ensure that the returned amount shall be transferred to the Customer’s current account at
Techcombank and agrees to authorize Techcombank to automatically rebuy such returned
foreign currency amount to Techcombank using the exchange rate announced by Techcombank
on the date of receipt of the amount.

6. Quy dinh riéng trong truong hop Khach hang sir dung Tinh ning két ndi ngan hang dién tir cia
Bén thir ba dé két ndi va giri yéu ciu téi Nén tang Dién tir ciia Techcombank/ Exceptional
regulations in case Customers use Third-Party Electronic banking Connection Service to connect
and send requests to Techcombank’s Electronic Platform

6.1. Trong pham vi Tinh ning két ndi ngan hang dién tir voi Bén tha ba, cac thuat ngir duoc giai
thich nhu sau:/ Within the Third Party Electronic Banking Features, the terms are explained as
follows:
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“Tinh ning két noi ngan hang dién tir véi Bén thir ba” (Tinh ning két ndi ngan hang dién
tir) 13 tinh niang dugc tich hop gitp Khach hang két ndi va giri yéu cau thuc hién nghiép vu:
chuyén tién truc tuyén, truy van s6 du tai khoan thanh toén, tra ctru lich sir giao dich, d6i chiéu
s6 liéu giao dich v&i ngan hang, ... tir phan mém/ hé thong/ website cua Bén thir ba va/hoic To
chic cung @ng dich vu trung gian thanh toan (Nén tang bén thir ba) toi Nén tang Dién tir cua
Techcombank;

“Third-Party Electronic banking connection feature” (E-banking connection Feature) is a
integrated feature helping Customers connect and send requests to perform: Online money
transfer, Account balance inquiry, Transaction history lookup, Data comparison with banks, ...
from software/system/website of Third Party and/or Organization providing payment
intermediary service (Third-party platforms) to Electronic Platform of Techcombank;

“Bén thir ba” 1a cac to chuc ¢ chire ning cung cap san pham, dich vu va/hoic Nén tang bén
thir ba cho Khach hang theo quy dinh phép luat nham phuc vu cho cac hoat dong kinh doanh,
quan tri caa Khach hang phu hop véi quy dinh phap luat (bao gom nhung khong gidi han phan
mém quan tri ban hang, phan mém ké toan, phan mém quan tri doanh nghiép....) va co thoa
thuan véi t6 chire cung &ng dich vu trung gian thanh toan (néu c6 su tham gia caa t chic cung
tng dich vu trung gian thanh toan) va/hoic Techcombank dé hd trg cung cap giai phap thanh
toan hoa don hang hoa, dich vu hoic hd trg chuyén tién cho Khéch hang. Trong pham vi cia van
ban nay, bén thir ba bao gom nhung khong gigi han cac doanh nghiép cung cap san pham, dich
vu cho Khach hang nhu cong ty cung cap phan mém ké toan, quan tri doanh nghiép (Cong ty Co
phan Misa, ...);

“Third partie” are organizations that provide products, services and/or Third-Party Platforms
to Customers in conformity with the law in order to serve Customer's business and
administration activities in accordance with the law (including but not limited to sales
management software, accounting software, business administration software, etc.) and have
agreements with Organization providing payment intermediary service (if Organization
providing payment intermediary service is involved) and/or Techcombank to assist in providing
payment solutions to pay bills for goods and services or to support money transfer for Customers.
Within the scope of this document, third parties include but are not limited to businesses
providing products and services to Customers such as companies providing accounting
software, business administration software (Misa Joint Stock Company, ...);

“T6 chirc cung ing dich vu trung gian thanh todn” 13 t6 chirc dwoc cip gidy phép hoat dong
cung tng dich vu trung gian thanh toan ctia Ngan hang nha nudc theo quy dinh cua phép luat
(Gidy phép). Trong pham vi Tinh ning két nbi ngan hang dién ti, T6 chac cung tng dich vu
trung gian thanh toan thyc hién cac nghiép vu tai Gidy phép cung tng dich vu trung gian thanh
toan bao gom nhung khong giéi han hd tro cung cap ha tang két ndi hé thong nham hd tro Khach
hang, tiép nhan, truyén dan, xir ly thdng tin, di liéu giao dich gitra Techcombank, Khach hang,
va Bén thir ba dé thyc hién Tinh ning két ndi ngan hang dién tir nay.

“Organization providing payment intermediary service” means an organization that has been
granted a license to provide intermediary payment services by the State Bank of Vietnam in
accordance with law (License). Within the scope of the e-banking connection feature, the
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6.2.

organization providing payment intermediary service performs the operations at the License to
provide payment intermediary services, including but not limited to provide system connection
infrastructure in order to support Customer to receive, transmit, process information,
transaction data between Techcombank, Customer, and Third Party to perform the E-banking
connection Feature.

Bang viéc chap nhan (chon B4) hodc dang ky véi Bén thi ba va ddng y véi cac diéu khoan, diéu
kién trén Nén tang dién tir cia Techcombank trong tung thoi ky va/hoic ding ky Voi
Techcombank/Bén tht ba/To chirc cung ¢ng dich vu trung gian thanh toan theo hudng dan cua
Techcombank dé sir dung Tinh ning két ndi ngan hang dién tir, Khach hang dong y va dé nghi
Techcombank két ndi voi Nén tang bén thir ba dé truyén tai, tiép nhan théng tin, dit liéu phét
sinh tir cac yéu cau cua Khach hang lién quan tai cac giao dich nhu Chuyén tién truc tuyén, Truy
van sb du tai khoan, Tra ctu lich st giao dich, Di chiéu sb liéu véi thdng tin tai khoan cua
Khach hang tai Techcombank. Khi hét phién giao dich, dich vu lién két truc tuyén giira
Techcombank va Bén tht ba s& dong va Khach hang phai thyc hién dang nhap lai dé s dung
dich vu;

By accepting (selecting &) or registering with third parties and accept terms and conditions
on electronic platform of Techcombank from time to time and/ or registering with Techcombank/
Thirdparty/ Organization providing payment intermediary service according to Techcombank's
instructions to use the E-banking Connection Feature , Customer agrees and asks Techcombank
to connect to third party platforms to transmit and receive information, data arising from
Customer's requests related to transactions such as Online Money Transfer, Account Balance
Inquiry, Transaction History Inquiry, Data Reconciliation with Customer's account information
at Techcombank. At the end of the trading session, the online link service between Techcombank
and third parties will close and Customer must log in again to use the service;

Khach hang c6 trach nhiém/ Customer responsibilities:

6.2.1. Trong sudt qua trinh sir dung Dich vu két ndi ngan hang dién ti, Khach hang can tuan

thi quy dinh, huéng din caa Techcombank, tuan thi theo dung khuyén cao, huéng dan
cua Bén tht ba, T6 chac cung tng dich vu trung gian thanh toan va theo quy dinh cua
phap luat hién hanh;
During the process of using e-banking connection services, Customers need to comply
with Techcombank's regulations and instructions, third parties and Organization
providing payment intermediary service recommendations and instructions and
applicable laws;

6.2.2. Khdng cung cap thong tin ma ngudi dung, tén va mat khau ding nhap (bao gdm nhung
khong giéi han tai khoan dang nhap cac Nén tang dién tir cia Techcombank hodc Nén
tang bén thir ba, T6 chirc cung &ng dich vu trung gian thanh toan), ma bao mat, thong tin
Xé4c thuc thanh toan truc tuyén hoic ma OTP cho nguoi khac hoic ding tai trén cac
website, mang xa hoi, cai dat trén cac tng dung khdng an toan;

Do not provide login user information, login username and password, (including but not
limited to login accounts of Techcombank’s Electronic Platforms or Third Party
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6.2.3.

6.2.4.

Platforms, Organization providing payment intermediary service), security codes, online
payment authentication information or OTP code to others or post on websites, social
networks, settings on unsafe applications;

Ding xuit/ Thoat khoi Nén tang bén tha ba c6 nhap thong tin dang nhap, thong tin xac
thuc khi hoan tat giao dich;

Log out/Exit from Third Party Platforms that enter login information, authentication
information when completing transactions

Xéc dinh va xac thuc quyén cua tat ca nhitg ngudi ding truy nhap vao Nén tang bén thi
ba va str dung Tinh ning két néi ngan hang dién tir cia Khach hang Ia nhitng nguoi c6
day du tham quyén dé thao tac ding ky, thuc hién Tinh nang két ndi ngan hang dién
ta/lap lénh/thuc hién giao dich theo quy dinh ndi bo va quy dinh phap luat; dong thoi
cam két p dung moi bién phép can thiét d¢ dam bao bi mat thong tin tai khoan nguoi
dung truy cap vao Nén tang bén thi ba va str dung Tinh ning két nbi ngan hang dién tir
bao gom nhung khong gigi han viéc phan quyén; thong béo, huéng dan, yéu cau ngudi
ding tai khoan bao mat thdng tin tai khoan nguoi ding va khong cung cap cho bat ky ca
nhan, t6 chtrc ndo khéc.

Identify and authenticate the rights of all users accessing the Third Party Platform and
using the Customer's E-banking Connection Feature who are fully authorized to register,
perform E-banking connection feature/ create order/ execute transaction in accordance
with internal regulations and laws; at the same time, commit to take all necessary
measures to ensure the confidentiality of user account information when accessing the
Third Party Platform and using the E-Banking Connection Features including but not
limited to decentralization; notice, guide, request user account to keep user account
information confidential and not to provide for any other individual or organization.
Khéch hang chiju trach nhiém d4i véi toan bo céc hoat dong, thao téc, giao dich thyc hién
bai cac tai khoan nguoi dung cua Khéach hang va co trach nhiém ngay lap tac théng bao
véi Techcombank va Bén thir ba vé cac truy cap trai phép. Techcombank sé& khong chiu
bat cir trach nhiém nao lién quan dén cac ton hai gay ra boi nguoi ding cua Khach hang,
bao gom cac ca nhan khdng c6 quyén truy cap vao dich vu van c6 thé liy duoc quyén
truy cap do 16i may tinh/phan mém hoic hé thng mang noi bo cia Khach hang. Khi xay
ra sy ¢6 an ninh thong tin lién quan dén Tinh nang két ndi ngan hang dién tir trén phan
mém/hé thdng cua Bén thtr ba hoic T chirc cung tng dich vu trung gian thanh toan,
Khéch hang c6 trach nhiém lién hé vai Bén th ba, T chirc cung tng dich vu trung gian
thanh toan dé t6 chure diéu tra, xu 1y su cd;

The Customer is responsible for all activities carried out by Customer’'s user accounts
and is responsible for immediately notifying Techcombank and third parties of
unauthorized access. Techcombank shall not be liable for any loss caused by the
Customer's users, including unauthorized individuals who may still obtain access due to
a computer/software error or the Customer's in-house network. When an information
security incident occurs related to the Electronic Banking Connection Service on third-
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6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

party or organization providing payment intermediary service software/systems,
Customer is responsible for contacting third parties, organization providing payment
intermediary service to organize the investigation and troubleshooting.

Khach hang ddng y rang, viéc cho phép truy cap, sir dung tai khoan ngudi dung trén Nén
tang ctia Bén thir ba/T6 chirc cung wng dich vu trung gian thanh toan dé lap Iénh va gui
lénh giao dich téi Techcombank c6 gi4 tri nhu chung tir ké toan dién tir hop phap dé
Techcombank thwc hién xéac 1ap Iénh, thuc hién giao dich caa Khach hang trén Nén tang
dién tir chia Techcombank. D4i véi giao dich dwoc 1ap trén Nén tang bén tht ba, viéc
Nguoi duyét Iénh thuc hién phé duyét giao dich nay trén Nén tang dién tir cua
Techcombank dugc coi 12 da xac thuc vé danh tinh thim quyén cta ngudi lap 1énh trudc
khi phé duyét giao dich.

The Customer agrees that the permission to access and use the user account on the
platform of Third Party/ Organization providing payment intermediary service to create
and send transaction to Techcombank has the same value as legal electronic accounting
documents for Techcombank to create and perform Customer's transactions on
Techcombank's electronic platform. For a transaction made on a Third Party Platform,
the approval of this transaction by the Approver on Techcombank's Electronic Platform
IS considered to have authenticated the identity of the maker before approving
transaction.

Han ché sir dung may tinh, mang internet khdng day (wifi) cong cong khi thyc hién, truy
cap st dung Tinh niang két ndi ngan hang dién tir. Néu phai s dung nhiing phuong tién
két néi nay, Khach hang tit ché do tu dong luu bat ky théng tin c& nhan, thong tin tai
khoan/thé cua trén cac trinh duyét internet (néu c6) dé han ché rai ro mat va/hoic bi loi
dung thdng tin ca nhan;

Limit the use of public computers and wi-fi when performing and accessing the E-
banking Connection Feature. In case of reluctance, Customer should turn off the
automatic storage function of any personal information, account/card information on
internet browsers (if any) to limit the risk of loss and/or abuse of personal information;

Trong trudng hop Vi bat ky ly do gi ma viéc vi pham caa Khach hang dan toi Khéach hang
bi thiét hai, bi khai kién hoac xur phat hanh chinh hoac hinh su thi Khach hang phai tu
chiu trach nhiém vé viéc vi pham caa minh.

In the event that Client’s violation leads to loss, litigations or administrative/ criminal
sanction for any reason, Customer shall be solely responsible for his/her violation.

Ngay lap tirc cung cp bd sung chung tir, tai liéu lién quan dén giao dich hop Ié theo yéu
cau ciia Techcombank.

Immediately provide additional documents and dossiers related to valid transactions at
Techcombank's request.

C6 trach nhiém kiém tra tinh chinh xac, xac thuc cua duong dan lién két hé théng cua
Techcombank trudc khi ding nhap, st dung tinh ning trén Nén tang.
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6.3.

6.4.

Be responsible for checking the accuracy and authenticity of Techcombank's system link
before logging in and using features on the Platform.

6.2.10. Chiu trach nhiém va dam bao cac théng tin (bao gom nhung khong gisi han théng tin
khéch hang, thdng tin giao dich va céc thdng tin khéc) chira dung trong cac yéu cau duoc
chuyén tir Nén tang bén thir ba téi Nén tang dién tir cia Techcombank 12 (i) hop phap va
hop 18, (ii) co duoc sy chip thuan ddy du cua cip ¢ thim quyén Khéch hang vé viéc
cung cap, xt ly cac thdng tin, di liéu nay; (iii) dap tng quy dinh phap luat vé ching tur
ké toan va yéu cau cua Techcombank; (iv) cd tinh xac thuc, nguyén gdc, toan ven bao
gom nhung khong gidi han viéc xac thuc duoc danh tinh nguoi khai tao va giri yéu cau,
dam bao cac théng tin dit liéu d6 1a day du, khdng bi thay doi ké tir khi khai tao, giri va
luru trit trén hé thong
Be responsible for and ensure that the information (including but not limited to customer
information, transaction information and other information) contained in the requests is
transferred from the Third Party Platform to the Electronic Platform of Techcombank is
(i) legal and valid, (ii) has obtained the full approval of the Customer's competent
authorities for providing and processing this information and data; (iii) meet the legal
regulations on accounting documents and Techcombank's requirements; (iv)
authenticity, originality, integrity including but not limited to verifying the identity of the
person who creates and sends the request, ensuring that such data is complete and
unaltered since initializing, sending and storing on the system

6.2.11. Chiu trach nhiém vé tinh hop phap, hop 1é ciia Nén tang bén thir ba dé thuc hién Tinh
ning két ndi ngan hang dién tir véi Bén thir ba. Hai Bén phai ¢éam bao tuan thu quy dinh
hién hanh cua phap luat.

To be responsible for the legality and validity of the Third Party Platform to perform the
Third-Party Electronic banking connection feature. Both Parties must ensure
compliance with applicable laws.

Techcombank duoc quyén tir chéi thuc hién giao dich cia Khach hang khong tuan thi céc quy
dinh cua Techcombank hoac c6 dau hiéu gian 1an, vi pham quy dinh cla phap luat va cua
Techcombank d6i véi Tinh ning két ndi ngan hang dién tor voi Bén thir ba, dong thoi
Techcombank duoc mién trir moi trach nhiém ddi véi cac ton that, thiét hai phat sinh tir sy kién
ma khong c6 16i cua Techcombank

Techcombank has the right to refuse to perform a transaction of a Customer that does not comply
with Techcombank's regulations or shows signs of fraud, violates the law and Techcombank's
regulations on the Third-Party Electronic banking connection feature, and at the same time ,
Techcombank is exempt from all liability for losses and damages arising from the event through
no fault of Techcombank.

Techcombank khong cam doan, tuyén bd, hodc dam bao riang viéc sir dung Tinh ning két ndi
ngan hang dién tir dé thuc hién céc giao dich véi ngan hang s& gitip Khach hang tranh dugc moi
13i vi pham, riii ro vé viéc sir dung va quan ly tai khoan ngan hang. Trong bat ky trudng hop nao
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Techcombank déu khdng chiu trach nhiém vé bat ky thiét hai truc tiép, gian tiép, ngau nhién khi
Khach hang str dung Tinh nang két ndi ngan hang dién tir trén Nén tang cua Bén thi ba, T6 chiic
cung ng dich vy trung gian thanh toan hoac trong truong hgp Khach hang khéng st dung dugc
Tinh ning két ndi ngan hang dién tir do 13i tir Nén tang caa Bén thir ba, T6 chirc cung émg dich
vu trung gian thanh todn gay ra

Techcombank does not guarantee, declare, or ensure that using the E-Banking Connection
Feature to perform transactions with Techcombank will help the Customer to avoid all
violations, risks associated with bank account management. In any case, Techcombank is not
responsible for any direct, indirect or incidental damages when the Customer uses the E-
Banking Connection Feature on the platform of third party, organization providing payment
intermediary service or in in the event that the Customer cannot use the E-Banking connection
feature due to an error from the Third Party, Organization providing payment intermediary
service.

Khéch hang hiéu va ddng y rang véi viéc diang ky sir dung Tinh nang két nbi ngan hang dién tir,
Techcombank c6 quyén tiép nhan, xu ly, cung cap, luu tri thdng tin caa Khéch hang (bao gém
nhung khong gidi han thong tin dinh danh, thong tin giao dich, va/hoac cac thong tin khac) vai
Bén thir ba, T6 chirc cung &g dich vu trung gian thanh toan hoic bat ky bén nao khéc lién quan
dén Tinh ning két nbi ngan hang dién tir bao gém nhung khong gidi han céac thdng tin vé tai
khoan, giao dich va céc thdng tin khac ciia Khach hang. Bong thoi Khach hang xac nhan rang
da dugc Techcombank giai thich vé cac rii ro ciia Tinh ning két nbi ngan hang dién ti, dong
thoi mién trir trach nhiém cho Techcombank trong cac truong hop thong tin Khach hang bi 19,
mat cap va bi loi dung do (i) c& nhan/to chiic khéc truy cap, sir dung trai phép tai khoan cua
Khéch hang trén Nén tang, hozc (ii) that thoat di liéu trong qué trinh st dung, duy tri va quan ly
dir liéu, thdng tin cia Khach hang Bén thir ba, T6 chirc cung wng dich vu trung gian thanh toan
hoic bat ky bén nao khac lién quan dén Tinh niang két ndi ngan hang dién ti, hoac (iii) viéc that
thoat dir liéu, bi mat thong tin ciia Khéch hang do Khach hang vé tinh hoic ¢b y gay ra.
Customers understand and agree that by registering to E-banking connection feature,
Techcombank has the right to receive, process, provide, and store Customer's information
(including but not limited to identifying information, transaction information, and/or other
information) with Third Parties Organization providing payment intermediary service or any
other party related to the E-Banking Connection Features including but not limited to the
Customer's account, transaction and other information. At the same time, the Customer confirms
that Techcombank has explained the risks of the E-banking Connection Feature, and at the same
time disclaims Techcombank's liability in the event that Customer information is disclosed,
stolen and taken advantage of (i) other individuals/organizations to illegally access, use the
Customer's account on the Platform, or (ii) lose data in the process of using, maintaining and
managing, information of Customer, Third party, Organization providing payment intermediary
service or any other party related to the E-Banking Connection Feature, or (iii) data loss,
confidential information of the Customer on accidentally or intentionally purpose.

6.5. Techcombank c6 quyén tam ngirng viéc sir dung, két ndi caa Khach hang lién quan ti Tinh ning
két ndi ngén hang dién tu trong cac truong hop (i) ¢ vi pham cia Khéach hang hoic Bén thi ba
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hoic Té chirc cung &ng dich vu trung gian thanh toan di véi Teccombank hoic (i) Bén tha ba
hoic T chire cung ¢ng dich vu trung gian thanh toan cham dut dich vu, giao dich ddi véi Khach
Hang hoic (iii) Techcombank va Bén thir ba, T6 chuc cung ang dich vu trung gian thanh toan
khong con hop tac trong viéc trién khai Tinh niang két nbi ngan hang dién tir hoic (iv) trong bt
ctr truong hop ndo Techcombank nhan thdy Tinh ning két nbi ngan hang dién tir 1a khéng phu
hop quy dinh caa phap luat hoac quy dinh/chinh sach noi bo cua Techcombank trong tirng thoi
Ky.

Techcombank reserves the right to suspend the Customer’s usage, connection to e-banking
connection features in cases (i) Customer’s or third parties’ Or organization providing payment
intermediary service’s violations to Techcombank or (ii) Third party or Organization providing
payment intermediary service terminates the service or transaction for the Customer or (iii)
Techcombank and the Third Party, Organization providing payment intermediary service no
longer cooperates in the implementation of E-Banking Connection Feature or (iv) in any event
that Techcombank finds the e-banking connection feature to be incompliance with the laws or
internal regulations/policies of Techcombank from time to time.

7. Trwong hgp Khach hang diang ky Tinh nang Sinh loi tw dgng/ In case the Customer registers for
Auto Earning Feature

7.1.  Trong pham vi Tinh nang Sinh 16i ty dong, cc thuat ngir duoc giai thich nhu sau:/ Within Auto
Earning Feature, the terms are explained as follows:

7.1.1. Ching chitién geri Bdo Léc (“Chieng chi tién giri/CCTG”): 13 san pham chting chi tién

gui do Techcombank phat hanh cho ngudi mua theo Pidu khoan va Diéu kién Ching chi
tién giri duoc cdng bd trén website cua Techcombank. Khéch hang cé thé thuc hién nhan
chuyén nhuong/chuyén nhuong vai cac chu sé hitu CCTG Bao Loc khac va thyc hién dé
nghi xac nhan chuyén nhuong CCTG qua cac phuong thuc phi hop quy dinh cua
Techcombank (véi vai trd 1a to chirc phat hanh) ting thoi ky.
Bao Loc Certificate of Deposit (“Certificate of Deposit/CD”): is a certificate of deposit
product issued by Techcombank to buyers according to the Terms and Conditions of
Certificate of Deposit published on Techcombank's website. Customers can make
transfers/transfer with other CD Bao Loc owners and request confirmation of CD
transfer through appropriate methods as prescribed by Techcombank (as issuer) from
time to time.

7.1.2. Tinh néng Sinh 16i tw dgng: 1a mot tinh ning gia tang lién quan téi Chung chi tién giri
Bao Loc, khdng phét sinh phi va nham hd trg ngudi s¢ hiru Ching chi tién gui thyuc hién
day du cac quyén ciia minh mot cach thuan tién nhat. Tinh ning cho phép Khach hang
str dung Sb du chénh 1éch trén Tai khoan lién két dé mua Chang chi tién gui Bao Loc tir
nhitng chu so hitu CCTG khac theo co ché ty dong thdng qua thoa thuan gitra Khéch
hang va Bén thtr ba duoc Khach hang ay quyén, phi hop véi quy dinh caa Techcombank
va quy dinh phap luat ting thoi ky. Dé lam 13, khi tham gia Tinh ning nay, Khach hang
khéng mua/bén truc tiép CCTG Bao Loc tir Techcombank.
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7.1.3.

7.14.

7.1.5.

7.1.6.

Auto Earning Feature: is an added feature related to Bao Loc Certificates of Deposit,
without incurring fees and to assist Certificate of Deposit holders to fully exercise their
rights in the most convenient way. Feature that allows customers to use the difference
balance on the linked account to buy Bao Loc Certificates of Deposit from other CD
holders under an automatic mechanism through an agreement between the Customer
and the Third Party authorized by the Customer, in accordance with Techcombank's
regulations and legal regulations from time to time. To clarify, when participating in this
Feature, Customers do not buy/sell CD Bao Loc directly from Techcombank.

Sé dw kha dung tai khodn lién két (“Sé dw khd dung”): 12 s6 tién co trong Tai khoan
lién két gén v6i Tinh nang Sinh 101 ty dong ma khach hang ¢ thé sir dung dé thyc hién
c4c giao dich tir tai khoan thanh toan d6 lién quan dén Tinh ning nay. S6 du kha dung
bao gom s tién cd trong Tai khoan lién két sau khi trir di: (i) s6 du téi thiéu theo quy
dinh cua Techcombank hoac theo thoa thuan gitra Khach hang va Techcombank ting
thoi ky (néu co), va (i) cac khoan tién bi tam khoa hodc phong toa, (iii) cac khoan phi
va nghia vy tai chinh khac ciia khach hang @i véi Techcombank.

Available Balance on Linked Account (“Available Balance”): is the amount of money
available in the linked account associated with the Auto Earning Feature that the
customer can use to make transactions from the account such payment in connection with
this Feature. Available balance includes the amount of money in the linked account after
deducting: (i) the minimum balance as prescribed by Techcombank or as agreed between
the Customer and Techcombank from time to time (if any), and (ii) temporarily locked or
frozen funds, (iii) fees and other financial obligations of customers to Techcombank

Tai khodn thanh toan lién két (“Tai khoan lién két”): 1a tai khoan thanh toan cua Khach
hang, dugc Khach hang ding ky voi Techcombank dé thuc hién céc giao dich lién quan
dén Tinh niang Sinh 15i ty dong.

Linked current account (“Linked Account”): is the Customer's current account,
registered by the Customer with Techcombank to perform transactions related to the
Auto Earning Feature.

Ngwong tiéu chudn: 1a s tién toi thiéu ma Khach hang dang ky duy tri trén Tai khoan
lien két gan vé6i Tinh nang Sinh 161 tw dong va khong thap hon ngudng do Techcombank
quy dinh ting thoi ky. Truong hop ngudng ma Khach hang dang ky thip hon ngudng
theo quy dinh cia Techcombank thi Ngudng tiéu chuan 1a ngudng theo quy dinh cua
Techcombank.

Standard threshold: is the minimum amount that the Customer registers to maintain on
the linked account associated with the Auto Earning Feature and is not lower than the
threshold prescribed by Techcombank from time to time. In case the threshold that the
Customer registered is lower than the threshold prescribed by Techcombank, the
standard threshold is the threshold prescribed by Techcombank

Sé dw chénh I¢ch: 12 s6 du trén Tai khoan lién két, dugc tinh bang Sb du kha dung trir
di Ngudng tiéu chuan. Khéch hang uy quyén va chi dinh cho Techcombank dinh ky cung
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7.2.

cap thdng tin S6 du chénh 1éch cho Bén thir ba dugc Khach hang ty quyén dé thyc hién
Tinh nang Sinh 16i ty dong phu hgp véi quy dinh caa Techcombank tung thoi Ky.
Difference Balance: is the balance on the linked account, calculated as available balance
minus standard threshold. The Customer authorizes and instructs Techcombank to
periodically provide the Difference Balance information to the Third Party authorized
by the Customer to implement the Auto Earning Feature in accordance with
Techcombank's regulations from time to time.

Bang viéc dang ky st dung tinh ning Sinh 10 ty dong, Khach hang dong ¥ véi cac ndi dung nhu
sau:/ By registering to use the Auto Earning Feature, Customers agree to the following contents:

7.2.1.

1.2.2.

7.2.3.

Khéch hang hiéu va dong y rang Tinh ning Sinh 15i tw dong chi dugc thyc hién khi S6
du kha dung trén Tai khoan lién két 16n hon Ngudng tiéu chuan va phi hop voi s6 luong
chimng chi tién giri san sang giao dich trén thi trudng tai thoi diém do.

The Customer understands and agrees that the CDs Auto-Buy Feature is only
implemented when the Available Balance on the Linked Account is greater than the
Standard Threshold and is consistent with the number of certificates of deposit available
for trading on the market. school at that time.

Trudng hop Khach hang thay d6i Ngudng tiéu chuan trude 18h hang ngay hodc trude
thoi diém Hé thong ciia Techcombank thyc hién tinh ning Sinh 16i ty dong, tiy thoi
diém nao dén sau (sau day goi 1a “Cut-Off Time™), thi thay ddi ctia Khach hang s& co
hiéu luc ngay trong ngay. C4c thay d6i sau Cut-Off Time s& c¢6 hiéu lyc vao ngay lam
viéc tiép theo.

In case the Customer changes the Standard threshold before 7:00 p.m. every day or
before the time Techcombank's system performs the Auto Earning Feature, whichever
is later (hereinafter referred to as "Cut-Off Time"), the Customer's changes will be
effective on the same day. Changes after Cut-Off Time will take effect the next working
day.

Bang viéc dang ky Tinh ning Sinh 10i ty dong, Khach hang iy quyén va chi thi cho
Techcombank trich ng trén Tai khoan lién két khi Techcombank nhan duoc Hop dong
chuyén nhuong kiém D& nghi xac nhan chuyén quyén sé hitu ching chi tién giri (“Hop
ddng chuyén nhuong”) tir Bén tht ba duge Khach hang try quyén dé thanh toan cho giao
dich Khach hang nhan chuyén nhuong CCTG tuong tng, ma khong can thém bat ky
xac nhan nao tir Khach hang. Vin ban nay cung cac Hop ddng chuyén nhuong tuong
g c6 gid tri trong duong chimg tir ké toan lién quan dén viéc trich ng tai khoan thanh
toan.

The Customer hereby authorizes and instructs Techcombank to deduct debt on the
Linked account when Techcombank receives the Contract cum Request for
Confirmation of Transfer Certificates of Deposit Ownership (“Transfer Contract”)
from the Third Party authorized by the Customer to pay for the transaction where the
Customer receives the corresponding certificates of deposit transfer, without any further
confirmation from the Customer. This Application and the corresponding Transfer
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7.24.

7.2.5.

7.2.6.

7.2.7.

Contracts have the same value as accounting documents related to the debiting of the
Customer's current account

Dé)ng thoi, Khach hang chi dinh va dé nghi Techcombank thyc hién xac nhan chuyén
nhuong CCTG theo Hop ddng chuyén nhugng ma Techcombank nhan dugc tir Bén thi
ba dugc Khach hang ty quyén. Khach hang c6 toan quyén s& hitu CCTG Bao Loc va
c6 cac quyén va loi ich hop phap phat sinh tir CCTG Bao Loc ké tir thoi diém thu tuc
xac nhan chuyén nhuong dugc hoan thanh.

At the same time, the Customer appoints and requests Techcombank to confirm the
transfer of Certificates of Deposit according to the Transfer Contract that Techcombank
received from the Third Party authorized by the Customer. Customers have full
ownership of Bao Loc Certificates of Deposit and have legal rights and interests arising
from Bao Loc Certificates of Deposit from the time the transfer confirmation procedure
is completed

Pé phuc vu cho viéc tham gia va thuc hién Tinh ning Sinh 16i ty dong, Khach hang xéac
nhan dong ¥ va ty quyén cho Techcombank dugc cung cip cac thong tin ciia Khach
hang cho Bén thir ba duoc Khach hang tiy quyén, bao gdm nhung khong gidi han cac
thong tin tai P& nghi kiém Hop dong dang ky sir dung Tinh ning P& nghi x4c nhan
chuyén nhuong CCTG va Tinh ning Sinh 10i ty dong, thong tin S6 du chénh 1éch trén
Tai khoan lién két.

To serve the participation and implementation of the Auto Earning Feature, Customer
confirms agreement and authorizes Techcombank to provide Customer information to
the Third Party authorized by the Customer, including but not limited to information in
Application and Agreement for the registration to use the Feature to Request
confirmation of transfer certificate of deposit and Auto earning Feature, information
about the Difference balance on the linked account

Khach hang ddng y va ding ky Tai khoan lién két ciing 1a tai khoan dé nhan tién 13i/gdc
dén han phat sinh tir CCTG Béao Loc ma Khach hang c6 quyén nhan tir Techcombank.
Truong hop Khach hang diang ky nhiéu tai khoan nhan gdc/li cho cing mot mi s6
CCTG thi Techcombank dugc toan quyén quyét dinh viéc thanh toan gbe/lai cho ma
CCTG d6 vao tai khoan thanh toan nay hodc tai khoan thanh toan nhan gdc/13i cho ma
s6 CCTG d6 ma Khach hang dang ky gan nhat v6i Techcombank tinh dén thoi diém
Techcombank thanh toan gdc/l3i.

The Customer agrees and registers a Linked account which is also an account to receive
interest/principal due arising from CD Bao Loc that the Customer is entitled to receive
from Techcombank. In case the Customer registers multiple accounts to receive
principal/interest for the same CD code, Techcombank has the full right to decide on
the payment of principal/interest for that CD code to this current account or the current
account to receive principal/interest for CD code that the Customer most recently
registered with Techcombank up to the time Techcombank pays principal/interest
Khach hang chi dugc ding ky 01 (mot) Tai khoan lién két gan voi Tinh ning Sinh 10
ty dong. Truong hop Tai khoan lién két bi dong thi Tinh ning Sinh 10i tu dong ciing tu
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7.2.8.

7.2.9.

7.2.10.

d6ng cham dut theo. Theo d6, Khach hang c6 quyén s& hitu cac CCTG Bao Loc di mua
khi tham gia Tinh ning Sinh 10i ty dong va ¢ cac quyén va nghia vu ddi véi CCTG
Béo Loc d6 theo quy dinh ctia Techcombank. Trudng hop Tai khoan lién két bi phong
toa/ khoa mot chiéu, Techcombank s& tam dimg tinh ning nay cho dén khi Tai khoan
lién két dugc md phong toa va mé khda mot chiéu, ddng thoi Khach hang c6 yéu cau
kich hoat lai Tinh nang.

Customers are only allowed to register 01 (one) Linked account associated with the
Auto Earning Feature. In case the Linked account is closed, the Auto Earning Feature
will also automatically terminate. Accordingly, Customers have the right to own the CD
Bao Loc purchased when participating in the Auto Earning Feature, have rights and
obligations regarding those CD Bao Loc according to Techcombank's regulations. In
case the Linked account is blocked/one-way locked, Techcombank will temporarily
suspend this feature until the Linked account is unblocked and one-way unlocked, and
the Customer requests to reactivate the Feature.

Khach hang dong ¥ mién trir cho Techcombank moi trach nhiém lién quan dén viéc cung
cap Tinh ning ma khong phai do 15i ciia Techcombank, bao gom ca viéc thanh toan dich
vu, nham 14n, sai st trong thanh toén, dang ky chuyén nhugng CCTG ma Techcombank
da thyc hién theo ding chi thi cia Khach hang va Bén thir ba dugc Khach hang uy
quyén.

Customer agrees to exempt Techcombank from all responsibilities related to the
provision of Features through no fault of Techcombank, including payment for services,
mistakes, errors in payment, registration of CD transfer that Techcombank has
implemented in accordance with the instructions of the Customer and the Third Party
authorized by the Customer.

Techcombank duogc bao luu quyén chdm dut thyc hién Tinh nang Sinh 10i tu dong va
cac iy quyén thanh toén cc khoan thanh toan trong tuong lai bang viéc thong bao dén
Khéch hang.

Techcombank reserves the right to terminate the implementation of the Auto Earning
Feature and payment authorizations for future payments by notifying the Customer
Techcombank s& khong chiu bét ky thiét hai nao ma Khach hang bi anh hudng truc tiép
hodc gian tiép; hodc gay ra boi cac giao dich thanh toan ty dong thanh cong hay khong
thanh cong theo Dé nghi x4c nhan chuyén nhuong hodc gy ra boi viéc ghi ng nham
trén tai khoan cia Khach hang do viéc Techcombank nhan thong tin sai 1éch, khong
chinh xé4c tir dai dién Gy quyén ciia Khach hang. Trong truong hop nay Khéch hang
ddéng y phdi hop v6i Techcombank va bén thtr ba dé giai quyét va hoan tra cho
Techcombank bt ky khoan ghi c6 nao do nham lan.

Techcombank will not bear any damages that the Customer suffers directly or indirectly;
or caused by successful or unsuccessful automatic payment transactions according to
the Transfer Confirmation Request or caused by wrong debit on the Customer’s account
due to Techcombank receiving incorrect or inaccurate information from the Customer's
authorized representative. In this case, the Customer agrees to coordinate with
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7.2.11.

7.2.12.

7.2.13.

7.2.14.

Techcombank and the third party to resolve and refund Techcombank any amounts
credited in error

Techcombank chi thyc hién giao dich ddi voi van ban, tai liéu, dit liéu va cac loai giao
dich phil hop véi cac ndi dung cia diéu khoan dich vu nay. Trudng hop cac vin ban, tai
liéu ma Techcombank nhan dugc tir Khach hang hoac bén thir ba dugc Khéach hang ay
quyén khong toan ven hodc khong diy du nodi dung hodc khong phu hop hoic c6 dau
hiéu nghi ngd, Techcombank cé quyén tir chdi thyc hién dich vu.

Techcombank only conducts transactions for documents, data and other types of
transactions in accordance with the contents of these terms of service. In case the
documents that Techcombank receives from the Customer or the Third Party authorized
by the Customer are not complete or have incomplete content or are inappropriate or
show signs of doubt, Techcombank has the right to refuse to execute service

Khi nhan duoc Hop dong chuyén nhugng, Dé nghi xac nhan chuyén nhuong tir Khach
hang hoic dai dién theo iy quyén ctia Khach hang, Techcombank chi kiém tra sy phu
hop trén bé mat cua tai liew/ dit liéu nay ma khong chiu bét ky trach nhiém nao vé tinh
chan thuc, gid mao hay hi¢u luc phap 1y cua céc tai liéu/ dir liéu do6. Cac bén déng y
rang Techcombank co thé thyc hién cung cap dich vu theo cac tai liéu/ dit liéu néu trén
ma khong can yéu cau hodc doi bang ching hay ching minh nio vé tinh xéac thuc cua
cac tai li¢u/ dir liéu do.

When receiving the Transfer Contract and Transfer Confirmation Request from the
Customer or the Customer's authorized representative, Techcombank only checks the
conformity on the surface of this document/data without any responsibility for the
authenticity, falsification or legal validity of such documents/data. The parties agree
that Techcombank may provide services according to the above documents/data without
requesting or requiring any evidence or proof of the authenticity of those
documents/data

Diéu khoan va Diéu kién nay nay dugc xac nhan boi Khach hang trén Kénh Ngan hang
dién tir TCBB 1a mot phan cua Diéu khoan va Diéu kién Dich vu Ngan hang dién tir
duoc xac lap gitra Khach hang va Techcombank.

These Terms and Conditions are confirmed by the Customer on e-banking channel on
TCBB as part of the The Terms and Conditions on the use of E-banking Service for
Corporate Customer established between the Customer and Techcombank

Khéch hang ddng y Techcombank duoc quyén thay doi, stra d6i, didu chinh Diéu khoén,
diéu kién kiém thoa thuén nay, dugc phép tam khoa/ tam ngtng/ cham dat/ tir chdi/ stra
d6i/ bd sung/ thay doi giao dién/ ddi tén san pham va cac diéu chinh khac lién quan dén
viéc cung cdp Tinh ning Sinh 10i ty dong cho Khach hang. Khi c6 cac su kién nay,
Khach hang dong y rang Techcombank s& thong bao trén website va/hodc trén cic
phuong tién thong tin dai chung va/hoac gui thong bao cho Khéach hang qua mot trong
cac cac phuong tién: email, dién thoai ¢ dinh, SMS qua di¢n thoai di dong theo thong
tin ma Khach hang da dang ky v&i Techcombank, hodc thong bao qua kénh Ngan hang
dién tir TCBB. Khach hang chiu trach nhiém thiét 1ap va duy tri thong tin lién hé ma
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Khéach hang da dang ky véi Techcombank (dia chi, s6 dién thoai, dia chi email....) dé
tiép nhan cac théng bao ciia Techcombank va thong bao ngay cho Techcombank biét
khi thay d6i bat ky thong tin lién lac nao ctia Khach hang da dang ky v6i Techcombank.
Nhitng thay ddi, stra d6i, diéu chinh cac diéu khoan va diéu kién lién quan dén Tinh
nang Sinh 101 tu dong nay s€ c¢6 hiéu luc vao ngay duoc xac dinh trong thong bao.
Truong hop Khach hang khong dong ¥ voi bat ky noi dung sira dbi, bo sung, diéu chinh
nao, Khach hang c6 quyén chim dut viéc sir dung tinh ning nay va phai thanh toan toan
bd phi ma Khach hang da st dung theo quy dinh tai Diéu kién, diéu khoan nay.

Customer agrees that Techcombank has the right to change, modify, adjust this Terms,
Conditions and Agreement, and IS allowed to temporarily
lock/suspend/terminate/refuse/modify/add/change interface/ product name and other
adjustments related to the provision of the Auto Earning Feature to Customers. When
these events occur, the Customer agrees that TCB will notify on the website and/or on
the mass media and/or send notification to the Customer via one of the following means:
email, phone, landline phone, SMS via mobile phone according to the information that
the Customer has registered with Techcombank, or notification via TCBB e-banking
channel. The Customer is responsible for establishing and maintaining the contact
information that the Customer has registered with Techcombank (address, phone
number, email address....) to receive Techcombank's notices and immediately notify
Techcombank of any change in customer contact information registered with
Techcombank. Changes, modifications, and amendments to the terms and conditions
relating to this Auto Earning Feature will take effect on the date specified in the notice.
In case the Customer does not agree with any amendments, supplements or adjustments,
the Customer has the right to terminate the use of this feature and must pay all fees that
the Customer has used according to regulations in these Terms and Conditions.

8. Trwong hop Khach hang dang ky Tinh nang quan tri Ngan hang dién ti/ In case the Customer
registers for the E-Banking Administration Feature

8.1.Trong pham vi Tinh néng quan tri Ngan hang dién tir, cic thuat ngir dwec giai thich nhw sau
/ Within the E-Banking Admintration Feature, the terms are explained as follows:

8.1.1. Tinh ndang qudn tri dich vu Ngdn hang dién tir (“Tinh nang Qudn tri Ngdn hang dién
ti#”): 1a tinh nang do Techcombank cung cap cho phép Khach hang thuc hién tao va phé
duyét cac yéu cau thay do6i thong tin trén kénh ngan hang dién tir bao gdm nhung khong gidi
han céc thay di lién quan dén thong tin ctia ngudi ding (bao gom s6 dién thoai, email, ...)
va thong tin doanh nghiép khac theo kha nang dép tmg ciia hé thong va quy dinh cua
Techcombank trong ting thoi ky.

E-Banking Service Admintration Feature (E-Banking Administration Feature): is a

feature provided by Techcombank that allows Customers to create and approve requests to
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change information on the Electronic Banking Channel including but not limited to changes

related to user information (including phone number, email, identity papers) and other

business information according to the responsiveness of the system and Techcombank's
regulations from time to time.

8.1.2. Ngwoi ding cé thim quyén qudn tri trén ngin hang dién tiv (“Ngwoi diing cé thim
quyén qudn tri): 1a nhitng nguoi dung (user) duge ty quyén hop phap, hop 18, phu hop véi
Diéu 18, quy dinh ndi bd va ding ky cua Khach hang véi Techcombank dé sir dung tinh
ning Quan tri Ngan hang dién tir. Ngudi dung ¢ tham quyén quan tri bao gdm Nguoi ding
tao 1énh c6 tham quyén quan tri (“Admin Maker”) va Nguoi ding duyét 1énh c6 tham quyén
quan tri (“Admin Checker”).

Users with admintration competence on the E-Banking: are the users (user) legally

authorized, validly, in accordance with the Charter, internal regulations and registration

of the Customer with Techcombank on the use of E-Banking Admintration Feature. Users
with administrative authority include Order Creator User with Administrative Authority

(“Admin Maker ”) and Command Approval User with Administrative Authority (“Admin

Checker”).

8.2. Quyén va Nghia vu ciia Khéach hang/ Rights and Obligations of Customer
8.2.1. Quyén ciia Khach hang / Rights of Customer

a Khach hang duoc phép khoi tao diang ky/ huy bo/ thay d6i thong tin dang ky Tinh ning

quan tri Ngan hang dién tir bat ctr luc nao. Techcombank c6 toan quyén quyét dinh viéc
cung cp va cach thic sir dung Tinh ning theo quy dinh va kha nang dap tng ciia hé
thng ctia Techcombank timg thoi ky.
Customers are allowed to initiate registration/cancel/change registration information
for E-Banking Admintration Feature at any time. Techcombank has the full right to
decide the provision and usage of Features according to regulations and the
responsiveness of Techcombank's system from time to time.

b. Ngudi dung duyét 1énh c6 thim quyén quan trj co toan quyén phé duyét/xac nhan cac
yéu cau thay ddi thong tin dugc tao boi Ngudi ding tao 1énh ¢6 thim quyén quan tri
hodc (cac) nguoi ding ngan hang dién tir khac, bao gom nhung khong gidi han thong
tin cua nguodi dung lién quan dén sb dién thoai, email, khoa/ mé khoa user,...va thong
tin doanh nghiép khac theo kha ning dép tmg cua hé théng va quy dinh cua
Techcombank trong tirng thoi ky.
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Admin Checker User with administrative authority have full authority to
approve/confirm information change requests created by Admin Maker user with
administrative authority or other e-banking user(s), including but not limited to user
information related to phone number, email, user lock/unlock,... and other business
information according to the system’s ability to respond and Techcombank's regulations
in each period.

c. Khéch hang d@)ng v str dung cac dich vy, tinh nang ) sung, phuong thirc xac thuc duoc
Techcombank cung cap theo quyén quyét dinh ctia Techcombank khi khach hang dap
img cac diéu kién va diéu khoan sir dung tinh ning trén Ngan hang dién tir cua
Techcombank/quy dinh cta phap luat trong timg thoi ki (néu co).

Customer agrees to use services, additional features, authentication methods provided
by Techcombank at Techcombank's sole discretion when the customer meets the
conditions and terms of use of features on Techcombank's E-Banking system /
regulations from time to time (if any).

8.2.2. Nghia vu cia Khach hang/ Oligations of Customer

a. Xac nhan va hoan toan chiu trach nhiém vé cac théng tin duoc cung cip khi diang ky sir
dung tinh ndng Quan tri Ngan hang dién tir l1a chinh xac va xac thuc.

Confirm and take full responsibility for the information provided when registering to
use E-Banking Admintration Feature is accurate and true.

b. Tuan tha nghiém ngat cic khuyén céo, huéng dan chinh thirc ciia Techcombank bao
gdm nhung khong gidi han cac tai liéu huéng din ngudi dung, tai liéu/email truyén
thong, bo tai li¢u héi dap, va céc tai li€u, thong tin khac khi st dung tinh nang.

Strictly comply with official Techcombank recommendations and guidelines including
but not limited to user manuals, communication documents/emails, Q&A documents,
and other documents and information when using the feature.

c. Khach hang chiu trach nhiém gilr bi mat Mat khau, M3 bao mét ciia minh va bao mat
cho M4t khau, Ma bao mat do, gilr gin bao quan Thiét bi Bao mat an toan va bao mat,
mdi 1an dang nhap vao Dich vy, Khach hang khong dugc ro1 khoi may tinh/ thiét bi di
dong hodc dé cho nguoi khac str dung may tinh/ thiét bi di dong cho dén khi Khach hang
thoat ra khdi dang nhap. Khach hang cé trach nhiém dam bao thoat ra khéi dang nhap

sau mdi 1an truy cap Nén Tang Dién Tur. Khach hang khong duogc truy cip vao nhiing
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dudng dan khong r& ngudn gde hodc khong duge gui tir nhimg kénh giao dich chinh
thirc cua Techcombank trong tirng thoi ky.

Customers are responsible for keeping their Password and Security Code confidential
and protecting such Password and Security Code, and preserving the Security Device
safe and secure, each time logging into the Service, customers must not leave their
computers/mobile devices or let others use their computers/mobile devices until the
Customer leaves the login. Customers are responsible for ensuring that they leave the
login after each time accessing the Electronic Platform. Customers must not access
unknown links or not sent from official Techcombank transaction channels from time to
time.

Khach hang xac nhan di duoc Techcombank hudng dan, giai thich ddy da vé cach st
dung va cac rui ro ¢6 thé phat sinh lién quan dén tinh ning nay, bao gdm phuong thirc
xac thuc dang ap dung trén nén tang dién tir ciia Techcombank va ddng ¥ rang cac giao
dich dugc Ngudi dung c6 thim quyén quan tri xac lap, ky két, xac nhan trén nén ting
dién tir nay co gia tri phap ly rang budc Khéach hang.

Customer confirms to have been fully instructed and explained by Techcombank about
how to use and the risks that may arise related to this feature, including the
authentication method currently applied on Techcombank's electronic platform, and
agrees that transactions established, signed or confirmed by this authorized person on
this electronic platform have a valid, legal and binding responsibility.

d. Khach hang co6 trach nhiém tuan thi va thyc hién theo dung cac yéu cau, quy dinh cia
Techcombank ddi v6i giai phap vé an toan bao mat trong viéc sir dung tinh nang Quan
tri Ngan hang dién tir. Khach hang cam két da duoc tu van, hiéu rd va chap nhan céc rai
ro c6 thé phat sinh do sai sot/sy thiéu can trong cua khach hang, ciing nhu cac rui ro
khac c6 thé gap phai khi str dung tinh ning trén kénh dién tir ma khong c6 bat ctr khiéu
nai, khiéu kién nao d6i v6i Techcombank.

Customers are responsible for complying and complying with Techcombank's
requirements and regulations for safety and security solutions in using the E-Banking
Admintration Feature on electronic banking channels. Customers commit to have been
consulted, understand and accept risks that may arise due to customer errors/lack of
care, as well as other risks that may be encountered when using features on the E-

channel without any complaints or lawsuits against Techcombank..
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e. Khach hang ngay lap tirc thong bao, thuc hién cap nhat thong tin cho Techcombank khi
thay d6i nguoi Gy quyén cho Nguoi dung c6 thAm quyén quan tri (bao gdbm ngudi dai
dién theo phap luat/ ngudi duoc ngudi dai dién theo phap ludt Gy quyén, ngudi dai dién
hop phép chu tai khoan/ ngudi dugc ngudi dai dién hop phéap chu tai khoan y quyén,
ké toan trudng/ ngudi phu trach ké toan/ ngudi dugc ké toan trudng uy quyén) va/hoic
nhitng Nguoi ding c6 thAm quyén quan tri. Khach hang ddng ¥ mién trir trach nhiém
cho Techcombank lién quan dén viéc khach hang khong thong bao hodc cham tré thong
bao cho Techcombank, va/hodc vi pham nghia vu thong bao cho ngudi uy quyén/ngudi
dugc Gy quyén méi cua doanh nghiép.

Customer immediately informs and updates information for Techcombank when
changing the authorizer for this authorized user (including the legal representative /
person authorized by the legal representative, legal representative account holder /
person authorized by the legal representative account holder) and / or Admin users
registered according to this document. Customer agrees to disclaim responsibility for
Techcombank related to the failure of customer to notify or delay in notifying
Techcombank, and / or violation of the obligation to notify the new authorizer of the
enterprise
f.  Khéach hang dong y va hiéu rang tat ca nhimg yéu cu thay d6i khach hang thuc hién
trén kénh dién tir s& dugc ap dung voi cac san pham, dich vu Ngan hang dién tir va cac
dich vu lién quan dén tai khoan thanh toan cua khach hang tai Techcombank.
The customer agrees and understands that all change requests made by the customer
on electronic channels will apply to electronic banking products and services and
services related to the customer's current account at Techcombank.
g. Khach hang chiu moi rui ro va trach nhiém (néu c6) phat sinh do sai sot cia Khach hang
trong qua trinh dang ky va st dung tinh nang.
Customers bear all risks and liabilities (if any) arising due to customer errors during
registration and use of the feature.
8.3.  Quyén va Nghia vu ciia Ngan hang/ Rights and Obligations of the Bank
8.3.1. Techcombank c6 quyén yéu cau Khach hang cung cap cac thong tin, van ban lién quan
dén viéc thuc hién tinh ning nay, yéu cau Khach hang phdi hop xir 1y cac nghiép vu phat
sinh trong qua trinh thuc hién tinh ning theo Piéu khoan va Diéu kién nay/Techcombank

has the right to request the Customer to provide information and documents related to
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8.3.2.

8.3.3.

the implementation of this feature, request the Customer to coordinate in processing
transactions arising in the course of implementing the feature according to these Terms
and Conditions

Techcombank cé toan quyén tam ngung dich vu trong truong hop: (i) Khach hang khong
thue hién ding va ddy du bat ky nghia vu, cam két nao theo Diéu khoan va Diéu kién nay
va quy dinh cta Phap luat ting thoi ky; hodc (i) Techcombank danh gia c6 dau hiéu nghi
ngo gian lan, tryc 1¢i, gid mao hodc vi pham quy dinh cua phéap ludt va Techcombank
trong qué trinh ding ky va sir dung tinh ning; hodc (iii) Theo yéu cau cia co quan nha
nude c6 tham quyén hodc quy dinh ctia phép lut.

Techcombank has the right to suspend the service in the following cases: (i) The
customer fails to properly perform and fulfill any obligations and commitments under
these Terms and Conditions and the provisions of the law from time to time; or (ii)
Techcombank assesses there are suspicious signs of fraud, self-harm, forgery or violation
of the provisions of the law and Techcombank during registration and use of the feature;
or (iii) At the request of a competent state agency or the provisions of law.

Pugc quyén chi dong lwa chon cach thirc van hanh va cai tién tinh nang pht hop nham
dam bao viéc cung cip dich vu cho Khach hang theo quy dinh tai Diéu kién va Diéu
khoan nay.

Have the right to proactively choose how to operate and improve features accordingly
to ensure the provision of services to customers as specified in the Terms and Conditions
of this Article.
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9.

10.

Tinh ning Quan tri thé trén hé thong Ngan hang dién tir

Khach hang hiéu va dong y rang da duogc gii thich day du cac thong tin, ndi dung ciia tinh niang Quan
tri thé trén hé thong Ngan hang dién tir ma Techcombank 4p dung trong timg thoi ky. Dya trén dang
ky dich vu Ngan hang dién tir ciia chung t6i, Techcombank cé toan quyén quyét dinh va ap dung cac
tinh nang Quan tri thé trén hé thong Ngan hang dién tir ma khong can bat cir sy dong ¥ nao cua ching
t61, dong thoi chung to6i cam két dap tmg day du cac yéu cau, diéu kién theo quy dinh ctia Techcombank
dé co thé sir dung tinh nang nay va khong khiéu nai, khién kién nao lién quan. Chung t6i dong ¥ va uy
quyén cho tat ca nhirg ngudi str dung ngan hang dién tir theo thong tin dang ky tai D& nghi kiém Hop
ddng nay dugc quyén thuc hién cac cong viée, tinh niang Quan tri thé trén hé théng Ngan hang dién tu
bao gdm (i) truy van danh sach thé, (ii) truy véan chi tiét thé, (iii) khoéa/mé khoa thé, (iv) bat/tit tinh
nang thanh toan truc tuyén qua thé va (v) cac tinh ning khac theo quy dinh ctia Techcombank trong
tung thoi ky

Customers understand and agree to be explained fully all information, content of Card management
feature on E-banking system that applied by Techcombank periodical. Based on our registration of E-
banking services, Techombank has comprehensive rights to apply Card management on E-banking
system without any our further agreement. Moreover, we commit to adapting with any requirement and
condition of Techcombank regulations to use this feature without any complaint and law sues. We agree
and authorizeall E-banking users registered on this Request cum Agreement to perform orders of Card
Management on E-banking system including (i) Card list inquiry, (ii) Card details inquiry, (ii) Lock/
Unlock card, (iv) Disable/ Enable online card current and (v) other features according to Techcombank
per regulations.

Cic diéu khoan khac

10.1. Khach hang dong y y quyén cho nguoi dung Ngan hang dién tir da dang ky dwoc tu thuc hién
thay d6i thong tin dinh danh, dit liéu ca nhan co ban theo quy dinh cua phép luat ciia chinh c4 nhan do
v6i Techcombank va cam két chiu trach nhiém véi moi thong tin thay ddi duoc ding ky va/hoic xac
nhan boi ngudi dung d6. Viéc thay doi théng tin thuc hién theo thu tuc, quy dinh cia Techcombank
tung thoi ky

The customer agrees to authorize registered e-Banking users to make changes to identification
information and basic personal data according to the provisions of law of that individual with
Techcombank and commits to bear the responsibility for any changed information registered and/or
confirmed by that user. Changing information is done according to Techcombank's procedures and
regulations from time to time

10.2. Khach hang yéu ciu va d& nghi Techcombank gti tin nhian SMS, thu dién tir hoic cac kénh
thong béo khéc cho ching ti c6 ndi dung chira duwong dan lién két (hyperlink) hoic khéng lién két
truy cép trang tin dién tir dé (i) tra ctru théng tin vé san pham, dich vu cia Techcombank; (ii) nhan
thdng béo vé thong tin sb tai khoan va/hoic goi giai phap; (iii) tra ciu thdng tin va/hoic tai hoa don
dién tir; (iv) thiét 1ap vashoic thay d6i mat khau sir dung san pham, dich vu cua Techcombank va (v)
thuc hién cac giao dich, cong viéc khac nham muc dich cung cap, hd trg, sir dung va van hanh cac
san pham, dich vu cia Techcombank. Techcombank dugc quyén quyét dinh chi tiét dia chi duong
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dan lién két (hyperlink) hozc khong lién két. Chung t6i xac nhan rang viéc Techcombank giri tin
nhin SMS, thu dién tir hoic cac kénh thong béo khac c6 noi dung chira duong dan lién két
(hyperlink) hoic khong lién két theo yéu cau cua ching tdi tai Muc nay 1a lra chon cua ching tdi sau
khi dd duoc Techcombank gigi thiéu va giai thich, dong thoi chung t6i ddng y va mién moi trach
nhiém cho Techcombank d6i véi viéc thuc hién yéu cau nay

Customers request and request Techcombank to send SMS messages, emails or other communication
channels to us containing links (hyperlinks) or not to access the website to (i) look up information
about Techcombank's products and services; (ii) receive notifications about account number
information and / or solution packages; (iii) look up information and / or download electronic
invoices; (iv) set up and / or change passwords to use Techcombank's products and services and (v)
perform other transactions and tasks for the purpose of providing, supporting, using and operating
Techcombank's products and services. Techcombank is entitled to decide on the details of links
(hyperlinks) or not. We confirm that the sending of SMS messages, emails or other notification
channels containing hyperlinks or not at our request in this Section is our choice after being
introduced and explained by Techcombank, and we agree and exempt Techcombank from any
responsibility for the implementation of this request

11. Thoi han hiéu lyc va diéu khoan thi hanh/ Effectiveness and implementation

11.1. Piéu khoan va diéu kién nay va Vin ban dé nghi kiém hop dong st dung Dich vu ngan
hang dién tir hodc vin ban khac dugc Techcombank quy dinh tai ting thoi diém c6 hiéu luc rang
budc nhu mot hop dong gitra Khach Hang va Techcombank ké tir thoi diém Techcombank chap
thuan “Vin ban dé nghi kiém Hop dong sir dung Dich vy Ngan hang dién tir”.

This Terms and Conditions and E-banking application cum agreement or other documents as per
Techcombank’s regulations from time to time are binding on the Customer and Techcombank from
the time Techcombank accepts the “E-banking application cum agreement.”

11.2. Diéu khoan va diéu kién nay 4p dung chung ddi véi tat ca cac Dich vy ngan hang dién tir
ma Techcombank cung cip cho Khach hang trén tit ca cac nén tang, hé thdng hoic thiét bi di dong
theo cac quy dinh cua Techcombank trong ting thoi ky.

These Terms and Conditions are generally applicable to all E-Banking Services that Techcombank
provides to Customers on all platforms, systems or mobile devices in accordance with
Techcombank's regulations from time to time.

11.3. Khéch hang xac nhan da doc, hiéu rd va dong y véi cac Biéu khoan va Biéu kién nay, cam
két thuc hién dang cac diéu khoan va diéu kién da duoc néu trén. Bong thoi Khach hang déng Y rang
Techcombank c6 quyén sira ddi, bo sung cac ban Piéu khoan va Diéu kién nay tai bat ky thoi diém
nao va thuc hién théng béo cho Khéch hang bang vin ban, email hodc ding tai trén phuong tién
thong tin dai ching hoac website ctia Techcombank hoac niém yét tai cac diém giao dich cua
Techcombank hoic dudi bat ky hinh thirc ndo khac ma Techcombank cho 1a pht hop. Céc stra d6i/
bé sung sé c6 gia tri rang budc Khach hang néu khach hang tiép tuc sir dung cac san pham, dich vu
ctiia Techcombank ké tir sau thoi diém stra d6i, bd sung.
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The Customer hereby acknowledges that the Customer has read, understood and agreed with this
Terms and Conditions, and commits to strictly comply with the Terms and Conditions hereof. At the
same time, the Customer agrees that Techcombank has the right to amend and supplement these
Terms and Conditions at any time and to notify the Customer in writing, email or post on the public
media or Techcombank's website or listed at Techcombank's transaction points or in any other form
that Techcombank deems appropriate. Amendments/additions will be binding on the Customer if the
Customer continues to use Techcombank's products and services since the time of amendment or
supplementation.

11.4. Diéu khoan va Diéu kién nay 12 mot b phan khong thé tach roi cua Van ban Dé nghi
kiém Hop ddng sir dung Dich vu Ngan hang dién tir (trén hé thong TCBB) caia khach hang tai
Techcombank.

This Terms and Conditions is an integral part of the Application and agreement for E-banking
services on TCBB system of the Customer at TCB.

11.5. Khach hang ddng y rang bang viéc sir dung Dich vu hoic lam theo céc chi dan hién thi
trén cac trang man hinh truc tuyén cac Diéu khoan va Biéu kién, Khach hang dugc xem 1a di chap
nhan cac Piéu khoan va diéu kién su dung dich vu Ngan hang dién tir nay, nhu duoc sira ddi, bo
sung tai tirng thoi diém.

The Customer acknowledges that by using the Service or following the instructions on online
interfaces, the Customer is deemed accepting the Terms and Conditions on using e-banking service,
and any amendment and supplement from time to time.

11.6. Cac noi dung khac lién quan téi Dich vu ngan hang dién tir (bao gom ca viéc sta doi, bd
sung cac noi dung caa ban Piéu khoan, diéu kién nay) s& duoc ap dung va tuan thi theo Ban Piéu
khoan va iéu kién chung vé San Pham va Dich vy danh cho Khéach hang té chirc (sau day goi la
“Piéu khoan va Diéu kién chung”) duoc ding tai trén trang dién tur chinh thirc cua Techcombank.
Ban Diéu khoan va Diéu kién chung 1a mot phan khong thé tach roi cua ban Biéu khoan, diéu kién
nay, 6 gia tri phéap ly rang budc ddi voi Khéch hang.

The other contents relating to Internet Banking services (including modification and
supplementation of the Terms and Conditions) will be applied and conplied with The General Terms
and Conditions on The Products and Services for Corporate Customers, hereinafter called “General
Terms and Conditions ) which is posted to official Techconbank website. The General Terms and
Conditions is an integral part of this Terms and Conditions and agreement with full effect.
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