TECHCOMBANK €9

HUONG DAN CAC BUOC PAT DICH VU PAC QUYEN DANH CHO CHU THE TIN
DUNG TECHCOMBANK PRIVATE VISA INFINITE

1. Dinh nghia

1.1. Aspire Lifestyle (goi tt 1a Aspire): tap doan toan cau cung cip giai phap, dich vu cho khach hang
cao cp - 1a ddi tac cung cép giai phap cho dic quyén danh cho chu thé Techcombank Private
Visa Infinite va trién khai ddc quyén theo yéu cau ciia Techcombank.

1.2. Hotline Techcombank Private 24/7: Téng dai hd tro tién ich c4 nhan cao cép danh cho
Techcombank Private tai Aspire Lifestyle theo s hotline: 028-38240522

1.3. HOm email Techcombank Private 24/7: Hom email hd trg tién ich c4 nhan cao cép danh cho
Techcombank Private tai Aspire Lifestyle theo dia chi email:

techcombankprivate@aspirelifestyles.com

1.4. PBC (Priority Banking Center): Trung tam dich vu ngan hang uu tién

1.5. Giam d6¢ Vung: Giam déc ving quan 1y toan bo PBC trong viing

1.6. PCRM: Quan ly quan hé khéach hang Private.

1.7. EPRM: Chuyén gia quan ly quan hé khéach hang Private

1.8. PRM: Chuyén vién quan ly khach hang uu tién chiu trach nhi¢m quan ly va phuc vu Khach hang

Private.
1.9. Giao dich MOTO (mail order telephone order): 1a giao dich dugc thuc hién theo yéu cau cta chu
thé qua dién thoai hodc mail.

2. Cac budc chii thé can thyc hién dé dit dich vu
Bude 1: Chu thé chinh Infinite/ PCRM/ EPRM/ PRM lién hé vai Hotline/ Email Techcombank
Private hoat dong 24/7 dé dat dich vu:
- Dich vu phong chd san bay toan cau: tbi thiéu 1 tiéng trude gio vao phong chd
- Dich vu dén tién san bay/ lam thua tuc nhanh: tbi thiéu 72 gid trude gio bay/ dén/ qua canh
- Dich vu 4m thuc thuong luu: tdi thiéu 24 tiéng trude gio su dung dich vu
- Dich vu nghi dudng cao cip: ti thiéu 01 thang trudc ngay st dung dich vu.
Luu ¥: khach hang chu dong goi Hotline/ Email Techcombank Private 24/7 bang dung s dién
thoai/ Email dang ky thé Techcombank Private Visa Infinite.
Budre 2: Chu thé chinh Infinite/PCRM/EPRM/PRM cung cip cac thong tin theo huéng dan ciia
tur van vién:
- Ho & Tén cia Chu thé chinh, 4 sb cudi thé tin dung Techcombank Visa Infinite.

- Céc thong tin khac can cung cép, cu thé nhu sau:


mailto:techcombankprivate@aspirelifestyles.com
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2.1. Dich vu phong cho san bay:

San bay sir dung phong chd/ Qudc gia sir dung phong chd

Ngay, gio st dung dich vu

S6 lwong ngudi sir dung

Ho va tén nguoi di ciing (néu co)

S6 dién thoai trong nudc c6 roaming ciia khach hang (sé dién thoai khach hang sir dung dich
vu trung véi s6 dién thoai di dong chu thé Techcombank Private Visa Infinite)

S dién thoai ngoai nudc (néu co)

Email cua khach hang

2.2. Dich vu d6n tién san bay:

Loai dich vu (di/dén/ndi chuyén)

Sén bay (terminal)

Thoi gian st dung dich vu dén tién san bay

Hang bay/Sé higu chuyén bay

S6 luong khach (nguoi 16n/tré em)

Ho & Tén khach hang trén ho chiéu

S6 ho chiéu & Quéc tich

Ngay thang nam sinh

S6 dién thoai trong nude c6 roaming ctia khach hang (s6 dién thoai khach hang sir dung dich
vu tring voi s6 dién thoai di dong chu thé Techcombank Private Visa Infinite)
S dién thoai ngoai nudc (néu co)

Email cta khach hang

Ghi cht (néu co)

2.3. Dich vu 4m thue thwong luu

Tén nha hang

Ngay, gid st dung dich vu

S6 lugng ngudi sir dung

Dit ban nhan dip gi (néu c6)

Yéu cau khac (néu c0): ......(Vd: KH thém sb luong KH > 4 ngudi, yéu cau ban/phong khu
vuc yén tinh/KH bj di g thanh phan nao...)

Email cua khach hang

2.4. Dich vu nghi dudng cao cip

Tén khach san/ khu nghi dudng
Ngay nhan — tra phong

S6 lugng ngudi (ngudi 16m/ tré em)
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*  Yéu ciu khéac (néu co): ......(Vd: KH thém sb luong, yéu cau nang hang phong....)

= Email cua khach hang
Buée 3: Chu thé nhan email xac nhan dich vu dugc dang ky thanh céng va huéng dan sir dung
dich vu.
Budce 4: Chu thé tan hudng dich vu
Buérc 5: Trong truong hop chu thé can thay doi dich vu, chu thé lién hé tong dai Hotline/ Email
Techcombank Private 24/7/ PCRM/ EPRM/ PRM dé h trg



