TECHCOMBANK €9

PIEU KHOAN VA PIEU KIEN
DICH VU CHUYEN TIEN LUONG DANH CHO KHACH HANG TO CHUC
TERMS AND CONDITIONS
FOR PAYROLL SERVICES FOR INSTITUTIONAL CUSTOMERS

Diéu khoan va Diéu kién dich vu Chuyén tién lwvong danh cho Khach hang T chirc (“Diéu
khoan va Diéu kién dich vu Chuyén tién lwong”) quy dinh chi tiét lién quan dén dich vu
chuyén tién luong danh cho khach hang t6 chirc bén canh Diéu khoan va Diéu kién chung vé
San Pham va Dich vu danh cho Khach hang t6 chirc tai Techcombank (sau day goi 1a “Piéu
khoan va Piéu kién chung”). Trir khi dugc quy dinh khac di, trudng hop c6 bat ky nodi dung
nao tai Pidu khoan va Piéu kién dich vu Chuyén tién luong nay khong nhat quan véi Piéu
khoan va Piéu kién chung va Dé nghi kiém Hop dong M, St dung Tai khoan Thanh toan va
Dich vu dbi v6i tai khoan thanh toan ctia Khach hang T chirc (“KHTC”) tai Techcombank
lién quan dén viec KHTC st dung dich vu Chuyén tién luong thi Diéu khoan va Diéu kién
dich vu Chuyén tién luong nay s& duoc wu tién 4p dung.

These Terms and Conditions for Payroll Service for Institutional Customers (“Terms and
Conditions for Payroll”) specify details relating to payroll service in addition to General
Terms and Conditions of Products and Services for Institutional Clients at Techcombank
(hereinafter referred to as the “General Terms and Conditions”).Unless otherwise stated, in
the event that anything in these Terms and Conditions for payroll is inconsistent with the
General Terms and Conditions and the Application form cum Contract for Opening and Using
Currrent Account and Services for Institutional Customers (“Customers”) at Techcombank in
relation to the Customer’s use of the Payroll Service, these Terms and Conditions for payroll
will take precedence.

PIEU 1. GIAI THICH TU NGU

INTERPRETATION

Trong Piéu khoan va Piéu kién dich vu Chuyén tién lwong nay, nhiing tir ngit dudi day
duoc hiéu nhu sau

In the Terms and Conditions for payroll, the following terms shall be construed as below:

1.1. Dich vu Chuyén tién lwong qua tai khoin danh cho KHTC (sau day goi tit la dich
vu Chuyén tién lwong): La dich vu chuyén khoan theo 16 ma Techcombank cung cip
cho KHTC nham thyc hién viéc chuyén tién tir tai khoan thanh toan/tai khoan chuyén
chi cia KHTC mé tai Techcombank dén céc tai khoan thanh toan ca nhan ctia cac can
bo nhan vién/nguoi lao dong cua KHTC nham muc dich thanh toan tién luvong, thudng,
phu cp va cac khoan thu nhap khac, sau ddy goi chung 1a lwong .

Payroll Service for Corporate Customers (hereinafter referred to as Payroll
Service): is a batch transfer service that Techcombank provides to Corporate

Customers for the purpose of transferring money from the current account/ special
purpose debit account of the Corporate Customer opened at Techcombank to the
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current accounts of the staffs/employees of the Corporate Customer for the purpose of
payment for salary, bonus, allowance and other income, hereinafter referred to as
salary). . o ]

1.2. Hinh thire giao dich 1 — qua D¢ nghi chuyén tién giri dén Techcombank: 1a dich
vu Chuyén tién luong theo mau biéu D& nghi chuyén tién (dwoc dinh nghia tai diém
1.7 dudi day) cua KHTC dugce gui t6i Techcombank thong qua cac phuong thic dugce
quy dinh tai 3.1.1 ctia Piéu khoan va Diéu kién dich vu Chuyén tién lwong nay
Method 1 — via Remittance order to Techcombank: is the Payroll service according
to the hard copy Remittance order (as defined in article 1.6 below) which is sent to by
methods regulated in article 3.1.1 of these Terms and Conditions for payroll.

1.3. Hinh thirc giao dich 2 — qua dich vu Ngan hang dién tir cia Techcombank: 1a dich
vu Chuyén tién luong trén hé thong Ngan hang dién tir cia Techcombank théng qua
tmg dung F@st e-bank hodc thong qua két ndi hé théng truc tiép H2H hoic
Techcombank Business hodc cic mg dung, nén tang dién tir khac ma Techcombank
ddng ¥ cung cap cho KHTC timg thoi ky. Theo d6 KHTC c6 thé truc tiép truy cap vao
cac hé théng Ngan hang dién tur dé thyc hién 1énh chuyén tién tir tai khoan thanh toan
ciia KHTC mé tai Techcombank dén cac tai khoan thanh toan ca nhan cia cac can bd
nhan vién/ngudi lao dong cuia KHTC nhim muc dich thanh toan luong, thuéng, phu
cap va cac khoan thu nhap khac.

Method 2 — via Digital Banking service of Techcombank: is the Payroll service on
Digital banking via F@st e-bank or Direct system connection H2H or Techcombank
Business or other digital applications and platforms that Techcombank agrees to
provide to customers from time to time. Accordingly, the Customer can directly access
to Digital Banking systems to transfer money from current account account opened at
Techcombank to personal accounts of staffs/employees of the Customer for salary
payment purposes,bonuses, allowances and other incomes.

1.4. Tai khodn nhin lwong: La tai khoan thanh todn c4 nhan ctua cic cadn by nhan
vién/ngudi lao dong cia KHTC mo tai Techcombank hodc Ngan hang khac trong hodc
ngoai lanh thd Viét Nam dé nhan lwong
Salary account: Is the personal payment account of the staffs/emloyees of the
Customer opened at Techcombank or other banks in the territory of Vietnam to receive
salary from Customers.

1.5. Tai khoan chuyén chi: 1a tai khoan thanh toan cia KHTC chi dung cho muc dich
thanh toan luong cho ngudi huéng lwong 1a CBNV thudc pham vi diéu chinh cua
Théng tw 136/2018/TT _BTC (gbm tién luong, tién cong va cac khoan phu cap luong;
chi bd sung thu nhap, tién dién thoai v&i cac chitc danh ¢6 tiéu chuén; cac khoan thanh
toan cho ca nhan thuc hién ché do giao khoan kinh phi theo quy dinh va cac khoan chi
thanh toan cho ca nhan khéac).

Specialized account: is Customer’s current account which is only used for the purpose
of paying salaries to the beneficiaries who are employees within the scope of
regulation of Circular 136/2018/TT_BTC (including salaries, wages and other
allowances) salary allowances; additional income, telephone bills with qualified titles;
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payments to individuals implementing the budget allocation regime according to
regulations and other payment).

1.6. Ngwoi hwéng lwong: Can bo nhan vién/nguoi lao dong cua KHTC thudc danh sach
ma KHTC cung cip va xac nhan cho Techcombank
Beneficiary: Staffs/Employees on the list that Customer provides and certifies to
Techcombank.

1.7. Pé nghi chuyén tién: 13 1énh chuyén tién do KHTC lap theo mau biéu cua
Techcombank, mau biéu do KHTC cung cap hoic mau biéu ban hanh kém theo Nghi
Dinh 11/2020/ND-CP (trong truong hop can bd nhan vién 1a ngudi hudng luong thudc
pham vi ciia Thong tu 136/2018/TT-BTC theo quy dinh tai Piéu 2 ctia ban Piéu khoan
va Piéu kién dich vu Chuyén tién lwong ndy) va cac vin ban stra d6i, bo sung trong
ting thoi ky dam bao day du cac thong tin theo mau biéu ctia Techcombank nham yéu
cau Techcombank cung cép dich vy Chuyén tién lwong
Remittance order: is a money transfer order that Customer issues according to the
specified form of Techcombank, or form provided by Customer, or form issued
together with Decree 11/2020/ND-CP (in case the staffs/emloyees is subject of
Circular 136/2018/TT-BTC according to the provisions of Article 2 of the Terms and
Conditions for payroll) and amendments and supplements from time to time ensuring
that the forms include all information according to the form of Techcombank in order
to request Techcombank to provide payroll service.

PIEU 2. PHAM VI DICH VU CHUYEN TIEN LUONG

SCOPE OF PAYROLL SERVICE

2.1.  Véi hinh thirc giao dich 1 - qua Pé nghi chuyén tién giri dén Techcombank/ For
Method 1 — via Remittance order to Techcombank:

Ap dung ddi véi viéc chi lvong cho moi dbi tugng Nguoi huong lwong theo quy dinh
phap luat. Trong d6/ Applied to pay salary for all Beneficiary according to the
provisions of law. In which:

2.1.1  Pbi véi Nguwoi hwong lwong thudc pham vi ciia Thong tw 136/2018/TT-BTC (va cac
vin ban stra d6i, b sung, sau ddy goi tit 1a Thong tu 136/2018/TT-BTC), bao gom: Can
bo, cdng chiic, vién chirc thude cac co quan hanh chinh nha nuée, don vi su nghiép, to
chuc chinh tri, t6 chiic chinh tri-xa hoi, to chic chinh tri - x4 hoi nghé nghiép, to chic
x& hoi, t6 chirc xa hoi nghé nghiép hudng luong tir Ngan sach nha nuéc (NSNN); can
bo hop ddng hudng luong tir NSNN (trir lao dong vu, viéc, khoan gon): Tai khoan chi
lrong cua KHTC la tai khoan chuyén chi chi dung cho muc dich thanh toan luwong cho
Nguoi hudng luong (g6m tién luong, tién cong va cac khoan phu cap luong; chi bd sung
thu nhap, tién dién thoai voi cac chirc danh c6 tiéu chuan; cac khoan thanh toén cho cé
nhan thuc hién ché do giao khoan kinh phi theo quy dinh va céc khoan chi thanh toén
cho ca nhan khac). KHTC can xuét trinh bang/danh sach va hodc Bé nghi chuyén tién
thanh toan cho Nguoi huong lwong c6 xac nhan cua Kho bac nha nudc cho
Techcombank dé 1am co sé chuyén tién luong cho ddi tuong nay.
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For beneficiaries within the scope of Circular 136/2018/TT-BTC (and amendments
and supplements from time to time, hereinafter referred to as Circular 136/2018/TT-
BTC), including: Officials, civil servants and officers of state administrative agencies,
non-business units, political organizations, socio-political organizations, socio-
professional socio-political organizations, social organizations, and socio-professional
organizations receiving salaries from the state budget; contract staff receiving salary
from the state budget (except for seasonal, short-term and contract employees): The
debit account is specialized account which is only used for the purpose of payroll
payment for the beneficiaries (including salary, wages ad allowances; additional
income expenditures, phone payment for standard positions; payments to individuals
implementing the prescribed budget allocation and other payments for individuals). The
Customers needs to present the payment sheet/list/or and Remittance order certified by
the State Treasury to Techcombank to serve as a basis for paying salary for these
beneficiaries.

2.1.2  Poi véi Nguoi huéng hrong théng thwong: Tai khoan chi lwong cuia KHTC Ia tai
khoan thanh toan cia KHTC m¢ tai Techcombank./ For the ordinary beneficiary: The
debit account is current account of Customer opened at Techcombank.

2.2. Vi hinh thac giao dich 2 - qua dich vu Ngan hang dién tir caa Techcombank/
For Method 2 — via Digital Banking service of Techcombank:
Chi 4p dung d6i véi viéc chi luong cho ddi twong Ngudi hudng luwong thong thuong,
khéng ap dung cho dbi twong Nguoi huong luong thugc pham vi cia Thong tu
136/2018/TT-BTC/ Only applied for the ordinary beneficiary, not applied for
beneficiaries within the scope of Circular 136/2018/TT-BTC.

PIEU 3. PHUONG THU'C THUC HIEN

IMPLEMENTATION METHOD

3.1. Véi hinh thitc giao dich 1 - qua P& nghi chuyén tién giri dén Techcombank: KHTC

gui cho Techcombank Pé nghi chuyén tién phit hop véi quy dinh va/hodc mau biéu cia
Techcombank bao gdm tdi thiéu cac thong tin: s6 tai khoan chi lvong cua KHTC, sd tai
khoan nhan luong, ngan hang mé tai khoan nhéan luong, ho tén, sb tién luong cia timg
Nguoi huong lwong (kém theo ban mém tép tin dir liéu bang Excel, dugc glri qua email
¢6 cac thong tin khop véi DEé nghi chuyén tién). Nguyén tic thyc hién nhu sau:
For Method 1 - via Remittance order to Techcombank: Customer send to
Techcombank the Remittance order which contains at least these information: the
customer’s debit account number, the beneficiaries account, the beneficiaries bank, full
name and amount of the beneficiaries (attached with a soft copy of the data in Excel,
sent via email and the contend matches the Remittance order). The principles are as
follows:
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3.1.1 Phuong thirc guri Lénh chuyén tién lwong: thuc hién thii tuc nop Bé nghi chuyén tién truc

tiép tai tru so cua Techcombank hoac qua hinh thic chuyén phét chiing tir dén dia chi tru s¢
cua Techcombank hoac qua Fax/email (véi khach hang dang ky dich vu Fax/email) hoac
giao dich dién tir qua email str dung chit ky sé (voi khach hang dang ky dich vu giao dich
dién tir qua email str dung chit ky s6) hodc phuong thirc khac theo quy dinh cuia Techcombank
tung thoi ky.
Method of sending Remittance order: submit the order directly at Techcombank’s office or
via document delivery to Techcombank’s office address, or via Fax/email (for customers
registered for Fax/email service), or digital transactions via email using digital signatures
(for customers registered for digital transactions via email using digital signatures) or other
methods as prescribed by Techcombank from time to time.

3.1.2 Céch thirc thuc hién thanh toan luong: Techcombank thuc hién chuyén tién tir tai khoan

thanh toan/tai khoan chuyén chi ciia KHTC mé tai Techcombank dén tai khoan cia Nguoi
hudng lwrong mé tai Techcombank hoac tai Ngan hang khac trong I1anh tho Viét Nam theo
Dé nghi cia KHTC tung Ky lwong.
Method of payment: Techcombank transfers money from the current account/special purpose
debit account of Corporate Customer opened at Techcombank to accounts of beneficiaries
opened at Techcombank or at other Banks in the territory of Vietnam according to the request
of Corporate Customer for each salary period.

3.2. Véi hinh thire giao dich 2 - qua dich vu Ngin hang di¢n tir ctia Techcombank: dén ngay
thanh toan luong, KHTC st dung dich vu Ngan hang Dién tir dé chuyén tién tir tai khoan
thanh toan cia KHTC mé tai Techcombank dén tai khoan ctia Ngudi hudng lwong.

For Method 2 — via Digital Banking service of Techcombank: at the date of payment, the
legal representative of the Customer uses digital banking service to transfer money from the
Customer’s current account opened at Techcombank to accounts of beneficiaries.

3.3. Phwong thire trich n¢ tai khoan/ Method of debiting the account

3.3.1. Techcombank s& thuc hién trich ng mot khoan tién trén tai khoan thanh toan/tai khoan
chuyén chi caa KHTC bang tong sé tién ciia Dé nghi chuyén tién dé chuyén dén tai
khoan cua tirng Nguoi hudng luong.
Techcombank debit customer's current account/ specialized account the amount
which is equal to the total amount of the Remittance Order to transfer to each
beneficiaries's account

3.3.2. Trong truong hop tong sé tién cua BE nghi chuyén tién ma KHTC yéu cau nhiéu hon
s0 véi thuc té ma Techcombank thyc hién (do tai khoan ngudi hudng sai/dong/khong
ton tai...), sau 07 ngay lam viéc ké tir ngay Techcombank thong bao nhung khong
nhan dugc két qua tra soat tir KHTC, Techcombank thuc hién hoan tra sé tién thira
vé tai khoan chuyén cua KHTC.
In case the total amount of the payroll payment order requested by the Corporate
Customer is higher than the actual amount implemented by Techcombank (due to
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incorrect/closed/non-existent beneficiary account...), after 07 working days since
Techcombank informs but does not receive the reconciliation result from the
Corporate Customer, Techcombank will refund the excess amount to the Corporate
Customer’s tranferred account
3.4. Phén quyén giao dich lwong chi tiét trén kénh ngin hang dién tir/ Delegate for detailed
salary transaction on digital banking
béi véi cac giao dich chuyén tién luong qua dich vu ngan hang dién tr, vai tro thuc hién
(tao/duyét) va truy van chi tiét tit ca cac 1énh giao dich chuyén tién luong dugc cai dit mac
dinh cho céc nguoi dung. Khach hang thuc hién dang ky huy quyén truy van, thuc hién giao
dich cta ngudi ding theo hudng dan, quy dinh vé vu ctia Techcombank trong timg thoi ky
dé gi6i han phan quyén thuc hién, va truy van giao dich ndy cho mot/mét s nguoi ding nhat
dinh.
For salary transation on digital banking, the role that executes (make/authorize) and query
all detailed transactions is set by default for all users. The Customers register to cancel the
right to query, execute transactions according to Techcombank's instructions and
regulations from time to time to limit the right to perform, and query these transactions for
a/a certain number of users.

PIEU 4. QUYEN VA TRACH NHIEM CUA TECHCOMBANK
RIGHTS AND RESPONSIBILITIES OF TECHCOMBANK

4.1. Thuec hién cung cap dich vu cho KHTC theo diing quy dinh tai Diéu khoan va Diéu kién dich
vu Chuyén tién luong nay, cac quy dinh khéc cia Techcombank tung thoi ky va quy dinh
phap luat
Provide services to customers in accordance with these Terms and Conditions for payroll,
other regulations of Techcombank and the law.

4.2. Véi hinh thirc giao dich 1 - qua Bé nghi chuyén tién gui ¢én Techcombank: Pam bao chuyén

khoan tién luong day du va chinh xac cho Ngudi hudng luong trén co sé (i) nhan dugc Bé
nghi hop 1é cuia KHTC; va (ii) s6 du trén tai khoan thanh toan/tai khoan chuyén chi cua
KHTC day du dé chuyén tién luong theo D& nghi chuyén tién cong véi phan phi dich vy theo
quy dinh cta Techcombank.
For method 1 — via Remittance order to Techcombank: Ensure transferring full and precise
for beneficiaries based on (i) receiving the valid request from Corporate Customer; and (ii)
the balance on the Corporate Customer’s current account/special purpose debit account is
enough for payroll payment according to Payment order plus the service fee as prescribed
by Techcombank.

4.3. Puoc quyén tir chdi thuc hién 1énh, cung cap dich vu néu (i) KHTC khong dap tng hoic cé
vi pham bét ky quy dinh nao tai Biéu khoan va Diéu kién dich vu Chuyén tién luong nay,
Diéu khoan va Biéu kién chung, cac quy dinh khéc cua Techcombank va phéap luat; hoac (ii)
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thudc vao cac trudng hop Techcombank duoc quyén tir chdi, ding/tam ding/cham dut cung
cap dich vu theo quy dinh ctiia Techcombank hozc phép luat hoic theo thoa thuan véi KHTC.
Have the right to refuse to execute orders or provide services if (i) Customer fails to meet or
violates any provisions of these Terms and Conditions for payroll, other regulations of
Techcombank and the law; or (ii) in cases where Techcombank is entitled to refuse,
stop/pause/terminate service as Techcombank's regulations or the law or as agreed with the
Customer.
4.4, Céc quyén va trach nhiém khac theo quy dinh c6 lién quan cua phap luat

Other responsibilities in accordance with the relevant provisions of law.

PIEU 5. QUYEN VA TRACH NHIEM CUA KHTC

RIGHTS AND RESPONSIBILITIES OF CUSTOMERS

5.1. KHTC di duoc Techcombank huéng dan ddy du va da hoan toan hiéu vé cac hinh thire giao
dich. KHTC ciing nhan thic dugc diéu kién, cach thirc thuc hién, nhitng vén dé rui ro ¢6 thé

phat sinh va hoan toan chép nhén céac rui ro khi lya chon bat ky hinh thirc giao dich nao dé

thue hién dich vu. KHTC ciing ty chju trach nhiém trong viéc ap dung céc bién phap dé dam

bao an toan véi cac hinh thire giao dich ma KHTC da lya chon

Customer has been fully guided by Techcombank and fully understood about transaction

methods. Customer is also aware of the conditions, methods of implementation, problems

and risks that may arise and fully accepts the risks when choosing any method to perform
the service. The Customer is also responsible for applying measures to ensure safety with
the transaction methods that the Customer has chosen.

5.2. D6i voi mdi hinh thie giao dich, KHTC cam két thyc hién theo diing cic yéu cau, chi dan
ma Techcombank quy dinh hodc c6 thoa thuan véi KHTC, cu thé/ For each method, the
Customer commits to comply with the requirements and instructions prescribed by
Techcombank or has an agreement with the Customer, specifically:

5.2.1. Véi hinh thire giao dich 1/For method 1:

a. Pam bao thdng tin cia Ngudi huong luong trong hd so mo tai khoan va Bé nghi
chuyén tién chinh xac, day du va hop 18 theo quy dinh cua Techcombank.

Ensure that the information of the Beneficiaries in the account opening file and the
Remittance order is accurate, complete and valid in accordance with Techcombank's
regulations.

b. Pam bao tinh chinh xéac, hop 18, hop phép caa hd so chi tra lvong cho Ngudi huong
lwong thudc pham vi cia Théng tu 136/2018/TT-BTC va cac van ban sira di, bd
sung trong tiing thoi ky va c6 trach nhiém cung cip chang tir, tao moi diéu kién dé
Techcombank kiém tra xac nhan cua Kho bac nha nuéc theo quy dinh cua
Techcombank va quy dinh phap luat
Ensure the accuracy, validity and legitimacy of salary payment records for
beneficiaries within the scope of Circular 136/2018/TT-BTC and amendments and
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supplements from time to time and take responsibility for providing documents,
creating all conditions for Techcombank to check and certify the State Treasury in
accordance with Techcombank's regulations and laws.

C. Thong bao ngay véi Techcombank vé nhiing thong tin thay doi (néu co) trong Dé
nghi chuyén tién.

Immediately notify Techcombank of any charges (if any) in the Remittance order.

d. KHTC tu chiu trach nhiém dé dam bao an toan véi hinh thic ma KHTC d3 lya chon
dé giri D& nghi chuyén tién cho Techcombank (truc tiép/chuyén phat ching tir...).
The Customer is solely responsible for ensuring safety with the method chosen to
send Remittance order to Techcombank (directly/document delivery...).

e. DPam bao sy khop dung thong tin giita D& nghi chuyén tién ban mém dinh dang excel

giri dén Techcombank qua email KHTC da dang ky véi Techcombank va Dé nghi
chuyén tién giri ¢én Techcombank theo cac hinh thirc duge quy dinh tai Diéu khoan
va Diéu kién dich vy Chuyén tién lwong. Trong trudng hop giao dich duoc thyc hién
theo dit liéu ban mém dinh dang excel c6 su sai léch so v&i Dé nghi chuyén tién ma
KHTC cung cap cho Techcombank thi KHTC s& phdi hop cling Techcombank dé xur
ly cac sai léch nay dong thoi mién trir moi trach nhiém cho Techcombank trong
truong hop nay.
Ensure information matching between Excel copy of Remittance Order sent to
Techcombank via registered email and Remittance Order sent to Techcombank in
other forms specified in Terms and Conditions for payroll. In case transactions made
as per Excel copy data differ from Remittance Order provided Customer, Customer
will coordinate with Techcombank to resolve the discrepancies and exempt
Techcombank from all responsibilities.

5.2.2. Vi hinh thirc giao dich 2: KHTC c6 trach nhiém tuan thii cic quy dinh vé san pham,
dich vy Ngan hang dién tir do Techcombank cung cap, thuc hién dung va day di cac
didu kién va diéu khoan st dung dich vu Ngan hang dién tir da ky két voi
Techcombank. KHTC chiu hoan toan trach nhiém lién quan dén tai khoan va viéc sir
dung dich vu trong trudng hop KHTC 1am 16 thong tin bao mat (mét thiét bi bao mat
cho Ngan hang dién tir (token key) hodc 1am 1§ ma s6 bao mét.

For method 2: The customer is responsible for complying with regulations on Digital
banking products and services provided by Techcombank, properly and fully
implementing the terms and conditions of using Digital banking signed with
Techcombank. The Customer is fully responsible for the account and the use of
services in the event that the Customer discloses confidential information (losing the

security device for Digital banking (token key)) or revel the security code.
5.3. Ddi véi KHTC vira chi luong cho ddi twgng 1a Nguoi huong luong thudc pham vi cia Thong
tu 136/2018/TT-BTC vira chi lwong cho d6i tugng khéc hodc ¢6 cac muc dich chi khac,
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KHTC dam bao va chiu trach nhiém sur dung dung céc tai khoan thanh toan/ tai khoan chuyén
chi cua minh dam bao phu hgp véi quy dinh phap luat

For the Customers pay salaries to both of beneficiaries within the scope of Circular
136/2018/TT-BTC and other beneficiaries or have other spending purposes, the Customers
ensures and is responsible for using correct payment accounts / specialized accounts to
compliance with legal regulations.

5.4. Pam bao di s6 tién chi tra lwong va phi dich vu trén tai khoan thanh toan/chuyén chi cua

KHTC tai Techcombank trudc khi tién hanh yéu cdu Techcombank chuyén tién luong cho
Nguoi huong lwong ctia KHTC. Trong trudng hop so tién trén tai khoan thanh toan/chuyén
chi cia KHTC tai Techcombank khong du dé thanh toan luong va phi dich vu tai thoi diém
Techcombank thyc hién Lénh chuyén tién, Techcombank c6 quyén tir chdi thyc hién chuyén
tién luong theo Lénh chuyén tién cia KHTC.
Ensure sufficient amount of payroll payment and service fee on the current account/special
purpose debit account of the Customer at Techcombank before requesting Techcombank to
make payroll payment for Beneficiaries of the Customer. In case the balance on the current
account/special purpose debit account of the Customer at Techcombank is not enough to
make payroll payment and service fee at the time Techcombank executes the payment order,
Techcombank has the right to refuse to make payroll payment according to the payment
order of the Customer.

5.5. KHTC dam bao va ty chiu trach nhiém vé s tién chi tra lvong cho Nguoi hudng lwong cia
KHTC phti hgp v6i hd so chimg minh muc dich ma KHTC cung cp cho Techcombank va
khong vuot qué sb tién lwong ma Nguoi huong lwong duoc hudng trong ky thanh toan luong.
Customer ensures and is responsible for the amount of payroll in accordance with the
supporting documents that Customer provides to Techcombank and does not exceed the
salary amount that the Customer's Beneficiaries are entitled to during the salary period.

5.6. KHTC khi thyc hién giao dich chuyén tién lwong véi Techcombank, KHTC cam két va chiu
trach nhiém véi Techcombank va truéc phéap luat rang hod so chimg minh muc dich chuyén
tién tai thoi diém KHTC dé nghi Techcombank thuc hién giao dich bao gém nhung khong
giéi han nhu: hop dong lao dong, gidy phép lao dong va cac ho so khac ciia Nguoi huong
lwong van trong thoi han hiéu lyc va khong c6 thay doi so v6i ho so KHTC da dang ky va
cung cép cho Techcombank. Néu ¢ bat ky su thay doi, khac biét nao trong hd so ching
minh muyc dich chuyén tién cia KHTC thi KHTC c6 nghia vu cdp nhat thong tin va cung cap
hd so phu hop cho Techcombank trudc khi thuc hién giao dich, déng thoi mién trir cho
Techcombank cac trach nhiém va rii ro phat sinh tir viéc khong cap nhat va hodc cham tré
trong viéc cap nhat hd so ching minh muc dich chuyén tién.

When Customer performs the payroll transaction, Customer commits to Techcombank and
the Law that the documents proving the purpose of transaction at the time Customer request
to perform the transaction include but are not limited to the following condition: the labor
contract, work permit and other records of the Customer's Beneficiaries are valid and
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unchanged compared to records registered and provided to Techcombank. If there are any
changes or differences in documents proving the purpose of payroll transactions, Customer
is obliged to update the information and provide appropriate documents to Techcombank
before performing the transaction, and at the same time exempt Techcombank from
responsibilities and risks arising from failure to update and or delay in updating documents
proving the purpose of transactions.

5.7. Cac trach nhiém khac theo quy dinh cua phap luat
Other responsibilities are according to the provisions of the law.

PIEU 6. PHI DICH VU, PHUONG THUC VA THOI GIAN THANH TOAN PHI
SERVICE FEES, METHOD AND TIME OF FEE PAYMENT

6.1. Céac muc phi dich vu tuan theo quy dinh cta Ngan hang tung thoi ky va sé dugc thong bao
cho khach hang khi ¢ su thay déi qua mot trong cac hinh thc: trang chu (website), quay
giao dich cua Ngan hang, email, tin nhian SMS...hoic cac hinh thic phi hop véi quy dinh
phép luat khéc.
Service fees are subject to the bank’s regulations in each period and will be notified to
customers when there is a change through one of the following methods: homepage
(website), transaction counter of the bank, email, SMS... or other forms in accordance with
the law.
Phuong thirc thanh todn: tuy theo tirng giao dich Chuyén tién luong, KHTC c6 thé lua chon
mot trong cac phuong thuc thanh toan phi dich vu: ty quyén cho Techcombank tu dong
chuyén tién tir tai khoan cia KHTC mo tai Techcombank thanh toan phi dich vu hoic nop
tién mat tai tru sé ciia Techcombank
Payment method: depend on each payment method, Customer chooses one of the following
payment methods for Service feee: Authorize Techcombank to automatically debit money
from Customer account opened at Techcombank for Service Fee payment or Cash deposit at
Techcombank’s headquarters.

6.2. Thoi gian thanh toan: Techcombank s& thuc hién thu phi déng thoi vai viéc thuc hién giao
dich thanh toan luong theo dé nghi cia KHTC
Payment time: Techcombank will collect fees at the same time as the salary payment
transaction at the request of the Customer.

PIEU 7. PHAT VI PHAM VA BOI THUONG THIET HAI

PENALTIES FOR VIOLATIONS AND COMPENSATION FOR DAMAGE
7.1 Trudng hop KHTC vi pham bét ky nghia vu, cam két nao quy dinh tai D& nghi str dung dich
vu chuyén tién luong qua tai khoan va ban Diéu khoan va Diéu kién dich vy Chuyén tién
lwong nay, ngoai cac ché tai duoc &p dung theo Piéu khoan va Biéu kién chung, KHTC phai
hoan tra cho Techcombank toan bo sé tién phi wu dai (so v6i biéu phi hién hanh cua
Techcombank) ma KHTC va Nguoi huong lvong cia KHTC nhan dugc trong thoi gian st
dung dich vy tra lvong qua tai khoan cua Techcombank, va tién 14i phat sinh trong thoi gian
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nhan tién vu dai véi |4i suat bang 14i suat cho vay cao nhat cua Techcombank tinh tai thoi
diém nghia vy bi vi pham.

In case Customer violates any obligations and commitments specified in the Application for
payroll service via account and the Terms and Conditions for payroll, in addition to the
sanctions imposed under the General Terms and Conditions, Customer is obliged to return
the entire amount of preferential fees (compared to Techcombank's current fee schedule)
received by Customer and Customer's Beneficiaries during the time of using the payroll
service via Techcombank's account, and the interest was born during the period of receiving
preferential money with an interest rate equal to the highest loan interest rate of
Techcombank calculated at the time the obligation was breached.

7.2 Truong hop KHTC vi pham bét ky nghia vu, cam két nao quy dinh tai Bé nghi st dung dich

vu chuyén tién luong qua tai khoan va ban Diéu khoan va Diéu kién dich vu Chuyén tién
lwong nay, Techcombank co quyén ngiing cung cap céc dich vu trong géi dich vu tra luong
da cung cap cho KHTC va Ngudi hudng luong theo Dé nghi st dung dich vu chuyén tién
lwong qua tai khoan va ban Biéu khoan va Diéu kién dich vu Chuyén tién luong nay, va ding
mié&n/giam phi (néu co).
In case the Customer violates any obligations and commitments specified in the Application
for payroll service via account and the Terms and Conditions for payroll, Techcombank has
the right to stop providing services in the payroll service package provided to Customer and
Beneficiaries under the Application for payroll service via account and the Terms and
Conditions for payroll, and stop waiving/reducing fees (if any).

PIEU 8. PIEU KHOAN THI HANH
TERMS ENFORCEMENT

Ban Piéu kién va diéu khoan Chuyén tién lwong nay c6 hiéu lrc ké tir ngay khéch hang
dang ky va duoc Tecchombank chap thuan cung cap dich vu Chuyén tién luong. Trong
truong hop ¢ nhu cau cham dut dich vy, Khéch hang théng bao cho Techcombank bing vin
ban vé viéc cham dat dich vu chuyén tién lwong. Thong bdo ndy phai dwoc gui cho
Techcombank truéc 07 (bay) ngay 1am viéc tinh dén ngay du dinh cham dut dich vu. Khéch
hang c6 trach nhiém thuc hién cac nghia vu con ton dong tai thoi diém dich vy cham dat
This Terms and Conditions for payroll takes effect from the date the customer registers and
is approved by Techcombank to provide the Payroll Service. In case there is a need to
terminate the service, the Customer shall notify Techcombank in writing. This notice must
be sent to Techcombank before 07 (seven) working days from the intended date of service
termination. The customer is responsible for performing any outstanding obligations at the
time of service termination.

8.2 Cac noi dung khéc lién quan téi dich vu chuyén tién lwong (bao gdm ca viéc stra di, bo sung
cac noi dung cua ban Didu khoan va Diéu kién dich vu Chuyén tién lwong nay) s& dugc ap
dung va tuan tha theo Ban Biéu khoan va Diéu kién chung dugc ding tai trén trang dién tir

8.1

M3 hiéu: MB06 - QT. KTGD/20 Lan ban hanh/sira d6i: 3.1 Trang sb: 11/12

TCB Public Document



8.3

TECHCOMBANK €9

chinh thirc caa Techcombank. Ban Diéu khoan va Diéu kién chung 12 mot phan khdng thé
tach roi cua ban Diéu khoan, diéu kién nay, c6 gia tri phap Iy rang budc dbi voi Khéach hang.
The other contents relating to payroll services (including modification and supplementation
of this Terms and Conditions for payroll service) will be applied and conplied with The
General Terms and Conditions which is posted to official Techconbank website. The General
Terms and Conditions is an integral part of this Terms and Conditions for payroll service,
legally binding for customer.

Diéu khoan va Diéu kién dich vu Chuyén tién lwong duoc 1ap song ngir tiéng Viét va tiéng
Anh. Trong trudng hop c6 sy khac nhau giita phan tiéng Viét va phan tiéng Anh vé ciing mot
noi dung thi phan tiéng Viét co gia tri wu tién ap dung.

The Terms and Conditions for payroll service is made in Vietnamese and English. In the
event that there is a difference between the Vietnamese and English versions of the same
content, the Vietnamese language version shal prevail.
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