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THE LE CHI TIET
Trién khai chirong trinh wu ddi danh cho chii thé thanh todn quéc té Techcombank khi
chi tiéu tai chudi cira hang Hokkaido Sachi, Som Thai, Gye Shige
1. Tén chwong trinh khuyén mai: Trién khai chuong trinh chuong trinh vu d3i danh cho
chi1 thé thanh toan qudc t& Techcombank khi chi tiéu tai chudi cira hang Hokkaido Sachi,
Som Thai, Gye Shige.
2. Pia ban (pham vi) khuyén mai: Toan quic
3. Hinh thiee khuyén mai: Ting hang hoa, cung tng dich vu khéng thu tién c6 kém theo
viéc mua ban hang hoa, cung tng dich vu .
4, Thai gian khuyén mai: Tir ngay 06/09/2024 dén ngay 30/11/2024.
5. Hang hoa, dich vu khuyén mai: giao dich thanh toan sir dung Thé thanh toan quéc té
do Techcombank phét hanh.
6. Hang héa, dich vu ding dé khuyén mai: Tién.
1. Khich hang ciia Chwong trinh khuyén mai (d6i twong dwgce hwéng khuyén mai):
Khach hang c4 nhan st dung thé thanh toan qudc té (hay con goi 1a thé ghi no qubc té) do
Techcombank phat hanh thudc céc truong hop sau:
e Thé ghi ng qudc té Techcombank Visa Classic (6 s6 dau cua thé 422149)
e Thé ghi ng qudc té Techcombank Visa Gold (6 s6 dau cua thé 422150)
e Thé ghi no qudc té Techcombank Visa Platinum (6 s6 dau cua thé 478097)
e Thé thanh toan quéc té Techcombank Visa Private Infinite (6 s6 dau cua thé 401148)
e Thé thanh toan Techcombank Priority (Visa Signature) (6 s6 dau cua thé 4574 51)
Sau day goi tat 1a “Thé Ngan Hang”
8.  Co céu giai thwomg (ndi dung gidi thwong, gia tri giai thwong, s6 hrong gidi thuong):
Tai mbi thir 6, thtr 7, cht nhat hang tuan (bao gém ca ngay 18 tét), Khach hang s& hiru thé
Ngén hang duoc quy dinh tai diéu 7 s& dugc hudng wu dai cy thé nhu sau:

Thang9 | Thang10 | Thang 1l | Tong ngan
(06/09/2024 —(01/10/2024 4(01/11/2024 sach
30/09/2024) |31/10/2024) |30/11/2024)

12 ngay 12 ngay 14 ngay

Hang Qua

muc ting Tri giad qua tang

Chuong | Tién Tang 500.000
trinh wu | qygc VND khi str dung

dai tai Khau Thé Ngan hang dé

chudi nha |ty truc | thanh todn cho hda|230.000.000 230.000.000 230.000.000 [700.000.000
hang tiép khi| don sau  thué

Hokkaido | thanh | GTGT tur

Sachi t0an | 2.000.000 VND
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Chuon héa Tang 300.000
JUWONE | don | VND khi sir dung
trinh wu \ A 1 n 2
dai tai Thé Ngan hang dé
chuﬁi Aha thanh toan cho h()a} 216.000.000 |216.000.000 {216.000.000 |648.000.000
hang Som don sau thué
Thai GTGT tur
1.200.000 VND
Tang 300.000
Chuong VND khi st dung
trinh wu . A \ 2
i tai Thé Ngéan hang dé
Chuﬁi nha thanh toan cho héq 216.000.000 |216.000.000 |216.000.000 |648.000.000
hang Gyu don sau  thué
Shiae GTGT tu
g 1.200.000 VND

Churong trinh gidi han ngdn sdch theo tong ngan sach. Trong trwong hop ngdn sach wu ddi ciia
thang trude chiea siv dung hét, c6 thé chuyén sang thang sau, nhung phai dam bao khong virot
qud ngdn sdach t6i da.

9. Tong gia tri hang héa, dich vu dung dé khuyén mai: 1.996.000.000 (Bang chit: Mot

1y chin tram chin mwoi sdu triéu dong.l.)

10.  Noi dung va Thé I¢ chi tiét cia Chwong trinh khuyén mai:

10.1. Chi tiét wu dai:

Khach hang dép tmg day da diéu kién néu tai Muc 7 cia thé 1¢ chi tiéu nay st dung Thé
Ngan Hang dé thanh toan cho cac giao dich tai cac chudi nha hang Hokkaido Sachi;
chudi nha hang Som Thai; chudi nha hang Gyu Shige c6 thé dugc huong khuyén mai
theo mirc néu tai muc 8 cua Thé 18 nay.

10.2. Piéu khoin va Piéu ki¢n

- M3i Thé c6 ma BIN hop 1¢ (dua trén sé thé gom 6 s6 dau 4 s6 cudi va tén trén thé gom
4 ky tu dau va 6 ky tu cudi) duoc hudng wu dai theo thé 18. Mot thé duoc &p dung nhiéu
lan trong ngay nhung khong dugc tach ban, tach hoa don & mdi lan &p dung.

- Chuong trinh nay duoc ap dung dong thoi voi chuong trinh wu dai khac cua cac chudi
nha hang Hokkaido Sachi; chudi nha hang Som Thai; chudi nha hang Gyu Shige.

- Giao dich thanh toan hop Ié 1 giao dich thanh toan hang héa dich vu bang céng nghé
tiép xtc va khong tiép xtc qua may POS (khong ap dung cho giao dich rat tién mat) ap
dung phuong thuc thanh toan khdng tiép xuc vai thé c¢d biéu tugng nhan dién ang-ten
Contactless duoc in trén mat trude cua the, chi p dung cho giao dich quet thé truc tiép
tai cac chudi nha hang Hokkaido Sachi; chudi nha hang Som Thai; chudi nha hang Gyu

Shige, khéng ap dung cho cac hinh thic thanh toan qua: Apple pay, Google pay,
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Samsung Pay, Garmin Pay,...;. Nhitng giao dich nay phai duoc ghi nhan trang thai thanh
toan thanh cong trén hé thong Techcombank, Cong ty ¢ phan Hinoko, Cong ty ¢ phan
Som Tum Thai, Cong ty ¢4 phan Takahiro da nhan duoc tién tir Khach hang va da xac
nhan trang thai cung (rng hang hda/dich vu, va nhirng giao dich nay dap ng toan b tiéu
chi trong Thé 1¢ chi tiét ciia chuong trinh nay. Céc giao dich thanh toan hop 1& khdng bao
goém céc giao dich hoan, bi huy va cac giao dich lién quan dén gian l1an, gia mao.

- Techcombank c6 toan quyén quyét dinh viéc &p dung hoic khong ap dung ddng thoi uvu
dai nay véi cac wu dai khac ciia Techcombank trién khai trong cung thoi diém.

11. Quy trinh, cach thirc, va tha tuc nhan thwéng:

- Sau khi xac dinh dugc Khach hang duoc huong khuyén mai, hé thong Techcombank s&
ghi nhén va thyc hién thanh toan gia tri khuyén mai ma Khach hang dugc hudng trén hoa
don hop 1& cho cac cong ty Cong ty cb phan Hinoko, Cong ty ¢6 phan Som Tum Thai,
Cong ty c6 phan Takahiro. Theo d6, sd tién Khach hang thuc hién thanh toan dugc ghi
nhan trén hoa don 1a s tién bang gia trj hoa don trude thué trir (-) gia tri khuyén mai ma

Khach hang duoc hudng cy thé.

- Techcombank cé quyén tu dong thu hdi khoan tién di wu dai néu phat hién cac hanh vigian

1an, truc loi ctia chu thé.

12. Quy dinh vé thoi han trao thwéng va ddu mdi giai dap thic mic lién quan chwong

trinh khuyén mai:

- Moi thic méc lién quan dén giao dich thanh toan tai cic chudi cira hang ké trén sir dung
Thé Ngan hang Techcombank, Khach hang lién hé theo dia chi sau dé dugc hudng dan,
giai dap:

e Ngin hang Thuwong mai Co phan Ky Thuwong Vigt Nam
- Dbjachi: Sé 6 Quang Trung, qudn Hoan Kiém, Ha Ngi
- Dbién thogi: 0243944 6368

- Email: call_center@techcombank.com.vn

- Moi thic méc lién quan d&én 4p dung viéc cung cip hang héa/dich vu va sir dung wu dii,
Khach hang lién hé theo dia chi sau dé dugc huéng dan, giai dap:
e Congty cé phan Takahiro
- Email cs02@takahiro.com.vn
- Diachi: 180 Pasteur, Phuong Bén Nghé, Qugn 1, TP.HCM, Viét Nam

e CoNgty cé phan Som Tum Thai
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- Email: cs.somtumthai@somtumthai.com.vn

- Djachi: 180 Pasteur, Phuong Bén Nghé, Qugn 1, TP.HCM, Viét Nam
e ConNgty cé phan Hinoko

- Email: cs.gyushige@qgyushige.com.vn

- Djachi: 180 Pasteur, Phirong Bén Nghé, Qudn 1, TP.HCM, Viét Nam

13.  Cac quy dinh khac:

- Techcombank va Cong ty c6 phan Hinoko, Cong ty ¢ phan Som Tum Thai, Céng ty ¢6 phan
Takahiro c6 toan quyén tir chi trao khuyén mai cho bat ky Khach hang ndo ma Ngan hang
cho 1a cung cip thong tin khong hop 1¢, khong 16 rang, khong day du hodc vi pham/khong
thoa bat ky diéu kién nao ciia Chwong trinh.

- Khach hang dugc nhan khoan khuyén mai theo Thé 1& nay co thé phai nop thué thu nhap
khong thuong xuyén, phi va 1& phi (néu co) theo quy dinh ctia phap luat hién hanh. Trudng
hop phai nop thué thu nhap khong thudng xuyén, Khach hang chap thuan viéc Techcombank
va Cong ty c¢6 phan Hinoko, Cong ty ¢ phan Som Tum Thai, Cong ty c¢6 phan Takahiro s&
khau trir khoan thué thu nhap khéng thuong xuyén, phi va 18 phi (néu co) theo quy dinh cua
phap luat trén tri gia khoan khuyén mai ma khach hang da nhan va thay mat khach hang nop
cho co quan c6 thim quyén theo quy dinh ctia phép luét.

- Khach hang tham gia Churong trinh dong ¥ rang Ngan hang Thuong mai C6 phan K§ Thuong
Viét Nam (Techcombank) va Cong ty c6 phan Hinoko, Cong ty ¢ phan Som Tum Thai, Cong
ty cd phan Takahiro, nhitng cong ty lién két ctia Techcombank/ Cong ty c6 phan Hinoko,
Cong ty c¢6 phan Som Tum Thai, Cong ty c¢6 phan Takahiro giam dbc, nhan vién va ngudi dai
dién twong tng ciia Techcombank/ Cong ty ¢ phan Hinoko, Cong ty c¢6 phan Som Tum
Thai, Cong ty c¢6 phan Takahiro va nhiing cong ty lién két s& str dung tén va hinh anh cta
Khach hang tring giai cho muc dich quang c4o thuong mai.

- Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam/ Cong ty ¢ phan Hinoko, Cong ty
¢6 phan Som Tum Thai, Céng ty c6 phan Takahiro, nhiing cong ty lién két ciia Techcombank/
Cong ty c6 phan Hinoko, Cong ty c¢6 phan Som Tum Thai, Cong ty c¢6 phan Takahiro, giam
dbc, nhan vién va nguoi dai dién twong mg cua Techcombank / Cong ty c6 phan Hinoko,
Cong ty c¢6 phan Som Tum Thai, Cong ty c¢6 phan Takahiro va nhitng cong ty lién két nay s&
khong chiu trach nhiém cho bat ky mat mat, thiét hai nao (khong chi bao gdm nhiing ton that
hodc nhiing ton that c6 nguyén nhan khac) hodc bat ky tai nan c4 nhan nao xay ra tir viéc tham
gia vao Chuong trinh hodc do vi¢c tiép nhan hodc st dung Qua tang ngoai tror nhiing trach

nhiém dugc luat phap quy dinh.

TCB Public Document


mailto:cs.gyushige@gyushige.com.vn

TECHCOMBANK €9

- Thé 1& chuong trinh khuyén mai dugc cong bd trén website ciia Techcombank

(https://techcombank.com.vn) va ctia cic chudi ctra hang ké trén. Techcombank duoc quyén

stra d6i, diéu chinh Thé 18 nay va cac quy dinh c6 lién quan. Noi dung thé 1é diéu chinh s&
duoc cong bd trén website ciia Techcombank va website cia cic chudi cira hang ké trén sau
khi hoan tat thu tuc thong béo sira ddi, bd sung dén co quan nha nudc co thim quyén theo
ding quy dinh phap luat.

- Khach hang tham gia chuong trinh khuyén mai déng ¥ nhan cac thong bao wu dii qua céc
kénh truyén théng (App TCB mobie SMS, Email, Banner dién tr, trang xi hoi...) cua
Techcombank va ddi tac thir ba dé truyén thong cho chwong trinh.

- Trong trudng hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay, Ngan hang
Thuong mai C6 phan K§ Thuong Viét Nam/ Cong ty c¢6 phan Hinoko, Cong ty ¢ phan Som
Tum Thai, Cong ty c6 phan Takahiro c6 trach nhiém truc tiép giai quyét, néu khong thoa
thuan duoc, thi cac bén duoc quyén khoi kién ra Toa 4n nhan dan c6 tham quyén dé xir 1y

theo quy dinh cua phép luét hién hanh.

Ban hanh béi Ngan hang Thwong mai Cé phian K§ Thwong Viét Nam (Techcombank)
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