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1. GUIDANCE ON FIRST TIME UPDATE E-SIGNATURE INFOR BEFORE AUTHORISING TXN  

After registering for a digital signature at the counter, the Customer needs to update the digital signature information on the 

Administration screen on FEB for the first time BEFORE performing transactions that require digital signature 

authentication. Following these steps:

Step 1: Login FEB user >> Cick Administration 
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Step 2: On Administration screen -> Click “Digital Signatory Management”. E-signature information will be shown on 

the FEB screen. Finish updating e-signature information.
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2. GUIDANCE ON AUTHORISING TO OPEN TERM DEPOSIT 

Step 1: Login FEB for authorizer. Choose Saving Deposit > Choose Online investment > Then choose the Term 

Deposit need to be authorized:    
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Step 2: Review transaction information. Customer can approve the contract file to pre-view: 

Authorise by 
button ">"
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Review transaction detail and download contract file to view (if any)
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Confirm transaction by click “Submit”
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Input password open file. Password is your Company tax ID

Step 3: Input OTP which is sent to your email/SMS as announcement 
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Step 4: Input OTP to sign successfully 
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3. GUIDANCE ON DOWNLOADING TERM DEPOSIT CONTRACT  

Step 1: Choose screen Online Investment

Click this 
button to 
download
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Step 2: Input password open file. Password is your Company tax ID
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4. GUIDANCE ON AUTHORISING TO SETTLEMENT TERM DEPOSIT 
Step 1: Access Term Deposit to approve. Click button “>”:
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Step 2: Review transaction detail and download contract file to view (if any)

Click this 
button to 
download file



15

Input password open file. Password is your Company tax ID

Step 3: Continue transaction by clicking “Submit”
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Step 4: Input OTP sent to your phone/email
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Step 5: Input correct OTP to sign successfully
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5. GUIDANCE ON AUTHORISING FX SELLING
Step 1: Login user authorizer  > Choose Authorise Transactions  >> Choose Authorize by details 
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Step 2: On Unauthorize instruction queue >> Choose transaction to authorize 
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Step 3: Review transaction detail and download contract file to view (if any)

Download by 
clicking this 
icon
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Input password open file. Password is your Company tax ID

Step 4: Click “Submit”
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Step 5: Input OTP 
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Step 6: Input correct OTP > Signing successfully.
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6. GUIDANCE ON DOWNLOADING FX SELLING CONTRACT  

Step 1: Click  Transaction status > Choose Foreign exchange > Choose transaction you want to download contract

Download by 
clicking this 
icon
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Step 2: Choose file and download

Download by 
clicking this 
icon
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Input password open file. Password is your Company tax ID



Thank you!
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