TECHCOMBANK €9

BIEU PHi QUAN LY TIEN TE DANH CHO KHACH HANG TO CHUC

Hiéu lyc tr 01/07/2024

DICH VU TAI KHOAN THANH TOAN (TKTT)

Al | DICH VU MO VA QUAN LY TAI KHOAN THANH TOAN (TKTT)
1 | Mo TKTT MIEN PHI
Quan Iy TKTT TK VNBD: 100.000 VNB/TK/thang
(Khéng thu phi nay néu sé du BQ thang dat tir
2 | rén 0 triu VND hodc 2500 USD/EUR/2500 | e o 0i 1. SUSD/SEUR/S CAD/ 5 CHF/ 5 AUD/ 5 GBP/ 5 SGD/ 30 CNY/ 30 HKD/
CAD/2500CHF/2500 AUD/2500 GBP/2500 500 JPY/ 150 THB/ TK/than
SGD/15000 CNY/15000 HKD/250000 g
JPY/75000 THB)
3 Ql}an ly TKTT khong hoat dong trong vong 6 Mian phi
thang
4 T?m lfhoa mot phan hodc toan b so du theo yéu 50.000 VNB/TK/Ian
cau cua KH
5 Pong TKTT trong vong 12 thang ké tir ngdy md | Mién phi
. Thoa thuan. Luu y: ky thu phi tha 7/6 thang/nam theo thoa thuin v6i KH i th
6 | ddng/thoa thuan voi KH (TK/thang) (Tai khoan | £8Y ' Y.
tap trung, tai khoan gitr ho, ...) Téi thiéu TK VNBD: 500.000 VNB/TK/thang
A2 | DICH VU SO PHU TAI KHOAN THANH TOAN (TKTT)
1 | Sao ké/s6 phu tai khoan
1.1 | Nhan ban pdf qua email dinh ky hang thang MIEN PHI
19 Nhén ban ctng tai chi nhanh hodc xuét file giri | Nhan ban cimg tai chi nhanh hodc xuét file gui email da dang ky cua KH (50.000 VND/Sao
' email da dang ky cua KH ké/thang/tai khoan; hoac 5.000 VND/trang, t6i thieéu 30k/lan)
1.3 | Guri chuyén phat dén dia chi dang ky ciia KH Thod thuan
Gui file sao ké tai khoan: 1.200.000 VND/1 tai khoan
1.4 | Dich vu giri file nha FTP — .
1 VU gul Tl ian qua 8 Giri file thong tin tai khoan theo tan suat: 1.000 VND/1 [an giri
Nhin bin xlsx qua email dinh ky (bio cdo trang | R e e A T E TR T e O L T Aot Ton
15 thai tién t€ - cash dashboard, s6 phu c6 so lugng N
B thuén véi KH)
giao dich 16m, ...)
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Nhan ban cting phiéu bio ng/phiéu bao co tai
chi nhanh (bao gdm déng diu (néu co))

Sao ké/so phu tai khoin theo dinh dang
SWIFT

2.1 | Giri qua Swift

10.000 VNB/phiéu

Phi tinh trén s6 dién thyc té phat sinh theo yéu cau ctia khach hang, mtrc phi 50.000
VND/dién

Gui qua cdc hinh thirc khac (ap dung trong
2.2 | truong hgp TCB cung cap dich vu theo thong Thoa thuan; TT: 1.000.000 VND/thang/TK
bao tung thoi ky)

B DICH VU THANH TOAN

; a 5 an ha ién tu
Bl | DICH VU THANH TOAN TRONG NUGC Tai quiy " bankingga“ a‘“g dign tw o

Ap dung d6ng nhét phi chuyén tién trén cac kénh giao dich dién

ttr (bao gébm nhung khéng giéi han FEB) d6i véi v6i nhom KH

Trung gian thanh toan. Biéu phi ap dung theo biéu phi Chuyén
tién qua kénh H2H dugc quy dinh timg thoi ky.

1 | Chuyén khoan

1.1 | Trong hé thong TCB

1.1.1 | VND 10.000 VND MIEN PHI MIEN PHi
1.1.2 | Ngoai t& 5 USD/giao dich MIEN PHI n/a
1.2 | Ngoai hé théng TCB
1.2.1 | VND
o ‘ o 6.000 VND/giao dich véi S6 du
1.2.1.1 | S0 tién dudi 500 triéu viét nam dong trude 15h | 30.000 VND MIEN PHI trung binh cua tai khoan thanh

t04n<30 ty VND
3.000 VND/giao dich véi S6 du
0.04%, TT 35.000, TB ~ . trung binh cua tai khoan thanh
200.000 MIEN PHI todn >= 30 ty VND, & < 100 t§
VND

1.2.1.2 | Sé tién dudi 500 triéu viét nam dong sau 15h

1.2.1.3 | Sé tién tir 500 triéu viét nam ddng tr 1én MIEN PHI
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0.04%, TT 200.000, 2.000 VND/giao dich v6i S0 du
TP 1.000.000 trung binh cua tai khoan thanh
T toan >=100 ty VND
1.2.1.4 | Chuyén khoan nhanh 24/7 tru6e 15h n/a MIEN PHI Thoa thuan
1.2.1.5 | Chuyén khoan nhanh 24/7 sau 15h n/a MIEN PHI Thoa thuan
1.2.2 | Ngoai té 30 USD/giao dich 15 USD/giao dich n/a
2 Chuyén tién theo danh sich
Phi chuyén khoan , 2 g
2.1 | Trong h¢ théng TCB trong hé thong/giao Eﬁl O G G AT Thoa thuan
dich &
Phi chuyén khoan . 2 :
2.2 | Ngoai hé théng TCB ngoai hé théng/giao gﬂl SSRGS |y e
dich &
3 Dich vu tra lwong qua tai khodn
3.1 | Trong hé thong TCB
3.1.1 | VNP 2,000VND/giao dich | MIEN PHI Thoa thuan
3.1.2 | Ngoai té 5 USD/giao dich MIEN PHI n/a
3.2 | Ngoai hé thong TCB
Phi dich vu 2,000’
VND/giao dich, toi
thiéu 100.000 - ‘ s
3.2.1 | VNb VND{danh sich + Phi MIEN PHI Thoéa thuan
chuyén khoan ngoai
hé thong/giao dich
3.2.2 | Ngoai té 15 USD/giao dich 7 USD/giao dich n/a
4 | Thanh todn Thué
4.1 | Thanh toan thué noi dia MIEN PH{
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Phi chuye? klloan Phi chuyén khoan trong/ngoai
g hé théng/giao dich
théng/giao dich P SEE
Phi chuyén khoan , 2 n 83
4.2 | Thanh todn 1¢ phi truéc ba e I el e Lo Wi el | e o
7 O hé thong/giao dich
thong/giao dich
Thanh toan thué hai quan Phi chuyén khoan Phi chuvén khoan t neodi
4.3 | Thanh toan 1& phi t& khai hai quan trong/ngoai hé a1 chuyen xhoan ongmgoar | g pHf
. PP ; y: £ O hé thong/giao dich
Thanh toan phi ha tang cang bién thong/giao dich
Phi chuyén khoan . 2 g A
4.4 | Thanh toan bién lai thu trong/ngodi hé i e Woem WO IEee | o reng owr
X ; . hé thong/giao dich
thong/giao dich
5 Thanh toan va sir dung Séc
5.1 | Phat hanh sb Séc 40.000 VND/ quyén
Xt Iy (thong bao) séc khong du kha nang thanh .
5.2 | toan/ Bao chi Séc/ Thu ho Séc do ngan hang 20.000 VND/ to/lan
trong nudc phat hanh
5.3 | Nhan va xtr Iy nho thu séc thwong mai quéc t& | 0,2%/tri gia séc, TT: 10 USD
g | Lrasoat dicu chinh, hoan tra lénh thanh 25.000 VND/lan MIEN PHi Thoa thuan
toan/chuyén tien/giao dich trong nwéc
7 Nhin chuyén khoan tir ngan hang trong nuéc | MIEN PHI
B2 | DICH VU THANH TOAN NUGC NGOAI Tai qui Ngdn hang di¢n ti
' . ey Internet banking \ H2H
0,2% hoac theo thda
2 , , o o thuan vai khach hang; | 0,15% hodc theo thoa thuan vai khach hang; TT: 10USD (+ Dién
1 Chuyén khoan nudc ngoai bang dién/bankdraft TT: 10USD (+ Dién ohi)
phi)
2 Dich vuy tra luong qua tai khoan: Chuyén khoan | Phi chuyén khoan Phi chuyén khoan nudc n/a
nudc ngoai bang dién/bankdraft nudc ngoai/giao dich | ngoai/giao dich
3 bién phi 7 USD 5USD
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4 Phi ngan hang nudc ngoai thu USD: 25; GBP: 20 ; EUR: 30; Ngoai t¢ khac: thu theo thyc té, TT 25 USD hodc 5.000 JPY

Tra soat, diéu chinh, hoan tra 1énh thanh

SRS : + Dién phi + Phi 5 ai éu c6
5 todn/chuyén tién/giao dich nuréc ngodi 5 USD (+ bién phi + Phi NH nudc ngoai thu (néu co))
6 Ehl ki€m tra trudc bd chiing tir chuyén ti€n quoc Thoa thuin
Nhén chuyén khoan tir ngan hang nudc ngoai, = ;
! ghi c6 vao tai khoan VND MIEN PHI
8 Nhén chuyén khoan tir ngan hang nudc ngoai, 5USD
ghi c6 vao tai khoan ngoai t& cia KH Mién phi ddi v6i cac khoan ghi c6 vadi gia tri <20 USD

B3 | DICH VU THANH TOAN QUA THE DOANH NGHIEP
1 Thé ghi n¢ quoc té

1.1 | Phi phat hanh thé 1an dau 200.000 VND/thé
1.2 | Phi phat hanh lai thé
1.2.1 | Thé hét han MIEN PHI
122 \]/“\I/le t)hay thé (do mat cap, that lac, hong thé, 200.000 VNB/thé/ 1 1in
1.3 | Phi thuong nién 200.000 VND/thé/ nam
1.4 | Phi cip lai EPIN MIEN PHi
1.5 | Phi gt sao ké qua email MIEN PHI
1.6 Phi giao dich ngoai té tai PVCNT 3% * gia tri giao dich
1.7 | Phirit tién
1.7.1 | Phi rit tién tai ATM ciia Techcombank MIEN PHI
172 th rut tién tai ATM cua ngan hang khac tai 10.000VNDY/ giao dich
Viet Nam
1.7.3 | Phi rit tién tai ATM & nuée ngodi 7% * gia tri giao dich, TT 100.000 VNP
1.8 | Phi thay doi han mirc giao dich 50.000 VND/thé/ 1 giao dich
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Phi xir Iy giao dich thé qudc té bing VND
1.9 | Luu y: Chi thu khi co thong bdo cu thé tie 1% * gia tri giao dich
Techcombank

Cl | DICH VU THU HQ TAI CUA HANG (INSTORE COLLECTION)

1 | DICH VU THU HQ QUA PHUONG TIEN CHAP NHAN THE (POS)

350,000 VND/POS/théng

1.1 | Phi thué may POS Mién phi néu doanh s6 thanh toan qua POS 16n hon hoic bang 50.000.000 VND/
POS/thang

o kiz e 1.00%

1.2 Phi chiét khau thanh toan thé noi dia TT: The on-us: 0.5%; The off-us: 0.7%
Ijﬁ;’n“ﬁ %mh TEEIS | en Lt s Dol dloein 2 | M It e it ot 3

1.3 | Phi chiét khiu thanh toan thé qudc té 16%. TT 1.2% 2.5%, TT on-us 1.5%, off-us 2.5%, TT on-us 1.5%, off-us

R ' 2.0% 2.0%

- Nhom thé phat hanh & nudc ngoai: 3.9% (khong phéan biét LVKD), TT: 3.5%

1.4 | Phixu ly giao dich 5,000 VND/ giao dich, TT: mién phi

3,000,000 VND/ thang/ tai khoan
TT: 1,000,000 VND/ thang

DICH VU THU HQ QUA CONG THANH TOAN QRCODE DANH CHO KHACH HANG KET NOI TRUC TIEP (DIRECT

1.5 | Phi dbi soat

2 INTEGRATION)
2.1 | Phi giao dich Miirc phi tdi thiéu/giao dich (chua bao gom VAT
KH ¢6 GTGD KH ¢6 GTGD binh quan/GD
2.1.1 | Phi giao dich thanh toan Phuong an thu phi binh quan/GD <
500.000 Np | ~ 200000 VD
1) Phuong 4n 1: Theo phi phing 5 A 1) 0,22% Gia tri giao dich
‘ VND/ giao dich ’ : :
On us 2) Phuong an 2: Theo cac 2) .Muc e 2) Muc phi theo tier nhu
Off-us /. % . . theo tier nhu ;
ngudng so lugng giao dich (SLGD) sau: sau:
a) Nguong I:
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0 s a) 1.300 of r e
30% SLGD du kién RIS o el a) 0,25% Gida tri giao dich
- b) 1.100 o s e
b) Ngudng 2. VNDY giao dich b) 0,22% Gida tri giao dich
. s ¢) 1.000 o) e
30% SLGD duw kiéen VNDY giao dich C) 0,20% Gid tri giao dich
) Nguong 3: 40% SLGD du
kien
2.1.2 | Phi giao dich hoan tra
- Pbi véi truong hop KHTC dugc ap dung theo biéu phi phing (phwong 4n 1): Phi giao
Onus dich hoan tra dugc tinh theo bi€u phi cua giao dich thanh toan twong tng.
Off us - D06i vdi treong hgp KHTC dugce 4p dung theo biéu phi tier (phuong an 2): Phi giao
dich hoan tra dugc tinh theo muc phi tai ngudng 1.
2.2 | Phi ky thuét
Phi trién khai dich vu 60.000.000 VND/ Khéch hang hodc theo thoa thuin
Phi duy tri két ndi Mién phi
C2 | DICH VU THU HQ QUA CONG THANH TOAN BIEN TU (ECOM)
1 | DICH VU THU HQ QUA CONG THANH TOAN CHAP NHAN THE NOI PIA (NAPAS PAYMENT GATEWAY)
11 gf;‘ i‘;y dtlr; dich vu cong thanh toan chap nhan | 5 45 50 \/ND/Khach hang/thang; TT: 1,000,000 VND/Khach hang/thang
1.2 | Phi chiét khau thanh toan thé noi dia 1.0%; TT: Thé on-us: 0.5%, Thé off-us: 0.75%
e axe 3,000,000 VND/ thang/ tai khoan
1.3 Phi bao cao doi soat sFTP TT: 1,000,000 VND/thang
2 | DICH VU THU HQ QUA CONG THANH TOAN CHAP NHAN THE QUOC TE (CYBERSOURCE PAYMENT GATEWAY)
21 gfg C‘lil‘jgct%dwh vu cong thanh toan chap nhan | 5 53 400 \/ND/Khach hang/thang: TT: 1,000,000 VND/Khach hang/thang
I;;I;nnﬁ Ifmh vye L Nhom Linh vuce kinh doanh 2 | Nhom Linh vue kinh doanh 3
2.2 | Phi chiét khau thanh toan thé qudc té 1.5%, 2.5%, 2.4%,
TT: 1.2% TT: 2.2% TT: 2.1%
Nhom thé phat hanh & nudc ngoai: 4% (khong phan biét LVKD), TT: 3.5%
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2.3

Phi xtr Iy giao dich

TECHCOMBANK €9

5,000 VND/ giao dich, TT: 0 VND

2.4

Phi déing ky Payfac (P-ID) v6i T6 chirc thé quéc
té hang nam ap dung cho Trung gian thanh
toan/San Thuong mai dién tu

15,000,000 VND/ thang hodc 180,000,000 VND/nam

TT: thoa thuan

2.5

Phi quan tri rui ro giao dich qua Cong thanh
toan chap nhan thé quoc té ap dung cho Trung
gian thanh toan/San Thuong mai dién tu

10,000,000 VND/thang hoac 120,000,000 VND/ndm

TT: thoéa thuan

2.6

Phi stt dung tokenization dich vu Céng Thanh
toan chap nhan thé quoc té

TMS Token Events Recurring Billing TMS Lifecycle Management Update
Aggregate transaction via Network Token

1;OOO VND/event (Ian | 1.500 VND/event (1an st 1200 VND/event (I3n st dung)
su dyung) dung)

2.7

Phi bao céo d6i soat sSFTP

3,000,000 VND/ thang/ tai khoan

TT: 1,000,000 VND/thang

C3

DICH VU THU HQ HOA PON (BILLING COLLECTION)

DICH VU THU HQ HOA PON - KHACH HANG KHONG CO KET NOI H2H

11

Phi dich vu thu h hoa do‘n theo 16 do Nha cung
ung gui cho TCB tai quay

2,000 VND/giao dich, TT: 20,000 VND/16

DICH VU THU HQ HOA PON - KHACH HANG CO KET NOI H2H

2.1

Phi dich vu thu hﬁ) hoéa don khi bén thanh toan
thuc hién qua quay giao dich Techcombank

10,000 VND/giao dich

TT: 6,000 VND/giao dich

2.2

Phi dich vu Thu hé héa don khi Bén thanh toan
thuc hién qua kénh ngan hang dién tir cia TCB

'- Truong hop thu phi ph:ﬁng: 7,000 VND/ giao dich, TT: Thoa thuan ; hoac

- Truong hop thu phi theo ty 1€: 7%/giao dich, TT: Thoa thudn

2.3

Phi dich vu Nap tién (Topup vién thong, giao
thong...)

- Truong hop thu phi phﬁng: 7,000 VND/ giao dich, TT: Thoa thuan; hodc

- Truong hop thu phi theo ty 1¢: 7%/giao dich, TT: Thda thuan

2.4

Phi dich vu thu hd hoa don Dich vu cong (thué,
hai quan, phi dich vu cong)

Mién phi

2.5

Phi dich vu dbi soat, tra soat

3,000,000 VND/ thang/ tai khoan

TT: 1,000,000 VND/thang

C4

DICH VU THU HQ BANG NAP TIEN (TOP-UP COLLECTION)

DICH VU THU HQ QUA TAT KHOAN PINH DANH (VIRTUAL ACCOUNT) - KHACH HANG CO KET NOI H2H

Public Document



TECHCOMBANK €9

g IO , 3,000,000 VND/ thang/ tai khoan
1.1 Phi dich vu d6i soat, tra soat TT: 1,000,000 VND/thang
, . .. g - Truong hop thu phi phing: 7,000 VND/ giao dich, TT: Thoa thuan
12 | Ph h tai kh h danh : ——— :
i giao dich qua tai khoan dinh dan - Trudng hop thu phi theo ty 1&: 0.25%/giao dich, TT: Thoa thuén
13 Phi giao dich qua tai khoan dinh danh sir dung - Truong hop thu phi phing: 7,000 VND/ giao dich, TT: Thoa thuan; hoic
' Qrcode - Truong hop thu phi theo ty 1&: 0.25%/giao dich, TT: Thoa thuin
14 Phi hoan tra ty ddng giao dich tai khoan dinh - Trudng hop thu phi theo giao dich: 5,000 VND/giao dich, TT: 2,000 VND/giao dich
' danh - Truong hop thu tron goi: 5,000,000 VND/thang, TT: 1,000,000 VND/ thang
2 | DICH VU THU HQ QUA TAI KHOAN PINH DANH (VIRTUAL ACCOUNT) - KHACH HANG KHONG CO KET NOI H2H
51 Phi dich vu khai bao, cap nhat tai khoan dinh 1,000VND/ tai khoan khai bao méi hodc cap nhat thong tin tai khoan
' danh TT: 20,000 VND/ 16 khai méi hodc cap nhat
. . 3,000,000 VND/ thang/ tai khoan
2.2 | Phidich 01 S04 { — -
i dich vy doi sodt, tra sodt TT: 1,000,000 VND/thang
, . . .. e - Trudng hop thu phi phang: 5,000 VND/ giao dich, TT: Thoa thuan; hodc
23 | Phi giao dich qua tai khodn dinh danh - Truong hop thu phi theo ty 1¢: 0.1%/giao dich, TT: Thoa thuan
3 | DICH VU THU HQ QUA LIEN KET THE, TAI KHOAN (CARD, ACCOUNT LINKAGE)
S6 du trung binh cta S6 du trung binh cuia TKTT £ X :
Phi nap tién/thanh toan truc tuyén qua lién két WAV Iy g <) | o i == 501 YIND) < lslaondut}?él;lnglerlﬁ(;g ltla \];II?I;T
3.1 ' nap 4 se tuyen qu ty VND 100 ty VND g thang Y
thé noi dia 0.6%0* & tion o
dicho e 0.5%%* s tién giao dich 0.4%%* s tién giao dich
S6 du trung binh cta S6 du trung binh cuia TKTT £ X :
X ” X ; , So du trung binh ciia TKTT
, " , £ a1k TKTT hang thang <30 | hang thang >= 30ty VND < \ . _ .
39 Ph} nap tlimthanh toan tryc tuyén qua lién két ty VND 100 ty VND hang thang >=100 ty VND
thé quoc té L 0%* s tion o
dicho S0 Hien g1ao 1.8%* s6 tién giao dich 1.7%* s6 tién giao dich
S6 du trung binh cua S6 du trung binh cia TKTT £ ; ,
TKTT hang théng <30 | hing thing >= 30ty VND < | >0 4\t rung binh cua T {1
33 Phi nap tién/thanh toan truc tuyén qua lién két ty VND 100 ty VND & & Y
' tai khoan trén trng d FMB/ TCB Mobil %%* sd tién oi g o3 2 of
a1 xhoan fren tmg Gung ovtie DR Z(i)ct}ien £lao 0.5%%* s0 tién giao dich 0.4%%* s0 tién giao dich
' TT: Thoa thuan
3.4 | Phi bio cao ddi soat hang ngay 3,000,000 VND/thang/tai khoan; TT: 1,000,000 VND/ thang
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C5 | DICH VU THU/CHI HO TIEN MAT

Mutc chi phi van hanh ndi bo / 1an + 0.08% S6 tién thu, chi ho/ 1an

TT: Mtrc chi phi van hanh néi bd cho Dich vu thu/chi ho tai quﬁy giao dich cua
Techcombank

TD: 2.000.000 VND/ lan

Mirc chi phi van hanh n6i bd/ 1an + 0.08% Sé tién thu, chi ho/ 1an

2 Phi thu/chi h¢ tai dia diém KH chi dinh TT: Murc chi phi van hanh ndi bo cho Dich vu thu/chi ho tai dia diém do KH chi dinh
TD: 5.000.000 VND/ lan

1 | Phi thu/chi hd tai quiy

3 Tham khdo Mirc chi phi vin hanh noi b

Mitc chi phi van hanh n6i bo cho Dich vu

3.1 thu/chi ho tai quiy giao dich ctia Techcombank

Pon vi: VND/ Giao dich

3.1.1 | Ngay giao dich thong thuong
3.1.1.1 | Thoi gian thuc hién Trudc 14 gid chidu

S tién giao dich < 500 triéu 12,000
S tién giao dich > 500 triéu 20,000
3.1.1.2 | Thoi gian thyc hién Sau 14 gid chiéu
S tién giao dich < 500 triéu 15,000
S tién giao dich > 500 tridu 25,000
3.1.1.3 | Ngay Nghi/ L& Khong 4p dung

Mitrc chi phi van ha‘lr}h noi bd cho Dich vu

thu/chi ho tai dia diém do KH chi dinh
3.2.1 | Ngay giao dich thong thuong

3.2.1.1 | Quang duong Dudi Skm

3.2 Pon vi: VND/ Chuyén

S tién giao dich < 500 triéu 360,000

Sb tién giao dich > 500 triéu 630,000
3.2.1.2 | Quing dudng Tir Skm dén 10km

Sb tién giao dich < 500 triéu 520,000

Sb tién giao dich > 500 triéu 800,000
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Theo thoa thuan nhu cau cu thé cua timg 1an va timg khach hang trén nguyén tic phu thudc
vao khoang cach va so tién giao dich.

Cong thure ap dung nhu sau:

- V6i s6 tién giao dich < 500 triéu vnd, muc phi van hanh ndi bo = 520,000 vnd + 36,000
vnd/ 1 km khoang cach ké tir km thr 11 giita dia diém thuc hién Dich vu va dia diém cta
Pon vi thyc hién.

3.2.1.3 | Quing dudng Trén 10 km - V6i s6 tién giao dich > 500 triéu vnd, mire phi van hanh ndi bo = 800,000 vnd + 36,000
vnd/ 1 km khoang cach ke tir km thir 11 gitra dia diém thuc hién Dich vu va dia diém cua
Pon vi thuc hién.

Vi du: Véi quﬁng’du‘(‘mg tir Pon vi thuc hién t6i dia diém thuc hién Dich vu do KH chi
dinh 1a 12km va s0 tién thu nho hon 500 tri€u thi Mirc chi phi van hanh ndi b ap dung la:

520,000 vnd + 36,000 * 2 = 592,000 vnd/ chuyén

3.2.2 | Ngay Nghi/ L& Don gia bang 200% don gi4 thuc hién ciia Ngay giao dich thong thuong

1 Dich vu Internet banking
1.1 | Phi thuong nién 200.000 VNB/ID KH/nam
1.2 | Mua thiét bj x4c thuc token 300.000 VND/c4i

50.000 VNB/lan ap dung voi viéc thay doi thong tin tai quiy giao dich, trong khi ¢ thé
1.3 | Thay dbi thong tin sir dung dich vu thuc hién duoc trén kénh Ngan hang dién tit (FEB/TCBB)

- Céc truong hop con lai: Mién phi
1.4 | Huy sir dung dich vu 50.000 VND/lan

2 | Dich vu két ndi trwc tuyén H2H
2.1 | Phi trién khai

2.1.1 | Cho lan két néi lan dau 70.000.000VND
2.1.2 | Tirlan két noi thir 2 tré di 30.000.000 VND
2.2 | Phi duong truyén
2.2.1 | Cho lan két néi lan dau 45.000.000VND
2.2.2 | Phi dwong truyén hang nam 25.000.000VND
5.000.000VND/thang. Ap dung khi it hon 500 giao dich dugc thuc hién qua kénh H2H

2.3 | Phi duy tri két ndi

trong 01 thang
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2.4 | Phi nang cip Tbi thiéu 240.000.000 VND cho mét lan yéu cau nang cap hé thong
2.5 | Phi yéu cau khac Thoa thuan

E  DICH VUNGAN QUY

1 Nop tién mit vao TK

Ap dung d6i véi trwong hop nguoi ndp tién/rit tién 1a nguoi cé tén trong don mé tai khoan, don dé nghi thay doi thong tin tai khoin

11 hoic c6 gidy gi¢i thiéu

111 | Nop tién mit vao TK truée 15h00 hoc sau VND: MIEN PHI
"7 | 15h00 véi ngay gia tri 14 ngay 1am viéc tiép theo | Ngoai té: 0.25%, tdi thiéu 2USD

112 Nop tién mat sau 15h00 voi ngay gia tri cung VNBD: 0,03%, TT 20.000 VND, TD 2.000.000 VND
"= | ngay nop tién Ngoai té: 0.25%, toi thiéu 2USD

Ap dung dbi véi trweomg hop ngudi ndp tién/rit tien KHONG 1a nguoi duge chi dinh béi Dai dién hgp phap cia chu tai khoin hodc
1.2 | KHONG la Nguoi dwec dai dién hop phap caa chi tai khoian uy quyén hodc KHONG cé giay gioi thiéu hodc KHONG dugc ding ky
14 ngwoi giao dich trong hgp dong mé tai khoan.

VND: 0,04%, TT 20.000 VND, Tb 2.000.000 VND

Ngoai t&: 0.25%, i thiéu 2 USD

1.2.1 | Nop tién mit vao tai khoan

2 | Rit tién mit tir TK

Ap dung ddi voi trudng hop ngudi ndp tién/rat | vNp: MIEN PHI
tién 1a nguoi c6 tén trong don ma tai khoan, don
dé nghi thay doi thong tin tai khoan hoic c6 ] L
gidy gi6i thiéu Ngoai t€: 0.25%, toi thieu 2USD

Ap dung d6i v6i trudng hop nguoi ndp tién/rat
tiéen KHONG 1a nguoi dugce chi dinh boi Dai VND: 0,04%, TT 20.000 VND, TP 2.000.000 VND
dién hop phap cua chu tai khoan hoic KHONG
2.2 | la Nguoi duge dai dién hop phép cua chu tai
khoan uy quyén hoic KHONG c6 gidy gidi
thiéu hoac KHC)NG dugc dang ky la nguoi giao | Ngoai té: 0.25%, toi thiéu 2 USD
dich trong hgp dong m¢ tai khoan.

DICH VU NHPT THONG QUA KET NOI TRUC TIEP VOI NEN TANG KYRIBA
Phi DVNHDT thong qua két ndi tryuc tiép voi
nén tang Kyriba

Thoéa thuan

Public Document



TECHCOMBANK €9

G  DICH VU KHAC

1 Dich vu Homebanking
1.1 | Pangky sir dung MIEN PHI
19 Thay d6i th_ong tin st dung dich vy 20.000VND/IAn
Homebanking
13 | Ihong baobicn dong so du tw dong qua SMS 11, 6 16 yNpy/thang/thué bao
Banking
Thong bao bién dong sé du ty dong qua tmg .x .
1.4 dung TCB OTP Mién phi
1.5 | Dich vu truy van thong tin tai khoan 1.000 VND/tin nhén
2 Dich vu giao dich qua Fax va/hoac Email
2.1 | Pangky dich vu MIEN PHi
2.2 | Duy tri va sir dung dich vu 500.000 VND/thang
23 gﬁfﬁ ch@m b6 sung chiing tir ban chinh theo quy 50.000 VNB/chimg tir/lan
3 Sao luc chirng tir
3.1 tshzzguc chimg tir giao dich phat sinh trén 1 Thod thuan; TT: 100.000 VNB/chimg tir/lin
4 | Giao dich gidy to cé gia/Hop dong tién giri
4.1 | Cép lai gidy to c6 gia/Hop dong tién gui 100.000 VND/lan
4.2 | Chuyén nhugng s& hitu 0,01% * Gia tri chuyén nhugng; TT: 200.000 VND; TD: 2.000.000 VND
5 Xac nhén thong tin theo yéu ciu 50.000 VND/lan
Phi diing ky dich vu chuyén tién dén bang
6 MT101 100 USD
7 Dich vu dai ly
7.1 | Phi QLTK dac biét Thoa thuan
Thu lao quan 1y TSBD trong hoat dong cip tin 8 Lol
7.2 dung hop von/cap tin dung c6 chung TSPB [heatthe
8 Dich vu khac Thoé thuan
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