F@QST EBANK SERVICES

FOR BUSINESS

EFFICIENT MANAGEMENT - COST SAVING

TRANSFER 24/7

| o

SAFE OPTIMAL REDUCED EASY MULTIPLE
& SECURE FINANCIAL PROCESSING TO USE SERVICES
EFFCIENCY TIME &
DOCUMENTS
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TRANSFER 24/7
BENEFITS

(i)

ANYTIME
ANYWHERE

Customers can make &
authorize transactions anytime,
anywhere, including weekends,
and holidays.

INFORMATION
VERIFICATION

The system allows customers
to check and verify the
beneficiary’s information before
initiating the transactions

TIME-SAVING

Transactions are automatically
processed by the system,
saving time for the senders &
receivers.



TECHCOMBANK €9

TECHCOMBANK €39

ST E8 M HANG O TU CHO DOAN

HOAN TOAN MIEN PHI VA
THUAN TIEN HON M) NGAY

¥ nghy 2072018, TR 49 0\ Gl 1 cing e ol it o e 94 ko Parny bt
O eda Tchcomoan

» Mg Kot rrm, W0 14 9155 Toshcombark

» Nde o Orirmg rvan e i e

» M oV €2 ek

0 B i Pt Bk v Kiskoh hing domen

heyicart oo che b 95 FON Ever ey krodn
et L JEh gk g i e et bk 00 Khich hlng o g P e s et g o e,
oS4 3 G100 bt g FEB ok v e ey o e #4990 G 1 St g, an v

K i o U i it rs

» An ol ko ot o4 e ks e e

> TG s b W o oo ccarm gt
# T iedm 2 e, g tohciimg 1

» D w0 28 34 0 1 o g st gy

i e 1, @4t o gt i




TRANSFER 24/7
SINGLE PAYMENT — TRANSFER 24/7

TECHCOMBANK €9

(FEST =

Account Inquiry
Account Report
Funds Transfe,
Single payment
» Internal Transfer - VND
» External Transfer - VND
s Transfer 24/7
+ International Remittance

» Domestic transfer - FCY

Foreign Exchange
Batch payment
Amendment Request
Create request to bank
Online Payment
Saving Deposit
Trade Finance
Loan

Administration

@ |H OTLINE
024.39448858

hotrodeanhnghiep@
techcombank.com.vn

nternet Banking for Corporate

Transfer 24/7

Instruction information
Ref number ACH2010100784 Payment Date
0 Payment amount |:| Currency
9 Debit account [ 1% cumentbalance
e Charge account |—| ¥ Comisssi
Transaction type  Transfer 247 Commission Amt
Beneficiary information

O serciiciary | |

Or input account number in the following order:

© Bank tame L s
g BenAccountMo [ ]

Beneficiary Mame
Save Ben
Payment detail

@ Payment Detail

o

Techcombank Internet banking
Copyright  Techcombank. Al rights reserved

Input Payment Amount

Choose Debit Account, the current
balance & currency type will be
automatically shown

Choose Charge Account

Select the Beneficiary or input new
beneficiary’s information in step 5 & 6

Choose the beneficiary’s Bank Name

Input the beneficiary’s Bank Account
Number, the system will automatically
display the beneficiary’s name

Tick the box to Save Beneficiary if you
wish to

Input Payment Detail

Click Submit



TRANSFER 24/7 - AUTHORISATION
AUTHORISE TRANSACTIONS — SINGLE AUTHORIZATION

TECHCOMBANK €9 © 1800.588.822 () | [simiamasneve

techcombank.com.vn

Account Inquiry Unauthorize instrucfion queus Gﬁ
Account Report ) )
: . [ — Sttus [p——— Select Authorize by details for Transfer 24/7
Authorige Transactions .
1 Single Payment -VND payments Pending 12 Authorize by detsils  Muli-Apgrove transactions
Term Deposit 2 Amendment Request Pending 0 Authorzs by cersis Ml Aggrove
Trade Finance 3 Orine Pymant Pending e 0 futhorze by detmis Multdogrous
& Trangier 247 Pending 1 futhorizs by detsis Muli-bocrovs
Loan Information
Hem  Transaction Type Status Mo of transaction . .
i - Select the transactions needed to be authorised.
Administration 1 Baich/Bulk Fayment Pending 24 Authorze by detais i . .
2 Foregn sxchange Pending 2 uthorae by cesis Click * to authorise the transactions.
3 Overses Remitance Pending 29 Puthorice by details
4 Requestio bank Panding 1 futhories by detsils
5 Buying FOY For TS Loan Panding 0 Buthore by detsis
& Loan Payment Panding 0 futhorze by detsis
T FCY Fund Trangfer Pending & futhorze by detsis

Techcombank Internet banking
Copyright & Techcombank. All rights resenved

TECHCOMBANK €3 (© 1800.588.822 () | [iodossinorieon

E"b:'r.k‘ internet Banking Tor Corporate Home Page  Logo

Account Inquiry Unauthorize instruction queue (=

Account Report Q
Transfer 2417

Authorise Transactions > > > >

Term Deposit 1 1032021 ACH2118205871 2 10135200883018 WU THI THIEU NGAN 12010007128475 DAU TU Wit PHAT TRIEN VIET NAM (BIDV) 3333 PENDING __AJharise hd »

Trade Finance

Lean Information

Administration

Techcombank Internet banking
Copyright @ Tachcombank. Al ights resarved



TRANSFER 24/7 - AUTHORISATION

AUTHORISE TRANSACTIONS - SINGLE AUTHORIZATION
TECHCOMBANK o @m?dl:;u;ddasss hotrodoanhnghiep@

techcombank_com.vn

@ nternet Banking for Corporate Home Page ogou

Transfer 24/7
Account Inguiry
Account Report Instruction information
Ref number ACH2010100785 Payment Date  0/04/2020
Funds Transfer Payment amount Currency YND
) Debit account ¥ Cument balance WND 100,145,486.347
Single payment o
Charge account » Comisssion Qur
Transaction type  Transfer 2477 Commission Amt
+ Internal Transfer - VND B - . e
eneficiary information
Beneiciary >
+ External Transfer - VND Or input aceount number in the following order:
Bank Mame HLEBWMWX HOMG LECMG VIET MAM . - . . . .
» Transfer 2417 BenfccountMo 0128837294 Verify the information & click Submit to authorise
Beneficiary Name  HA MAM NINH the transaction
- Save Ben
* Domestic transfer - FCY Payment detail
thanh toan

» Oversea Remittance Payment Detail

Foreign Exchange
Batch payment
([subont ]
Create request to bank
Amendment Request
Online Payment
Saving Deposit
Trade Finance

Loan

Administration



TRANSFER 24/7 - AUTHORISATION
AUTHORISE TRANSACTIONS — MULTIPLE AUTHORIZATION

TECHCOMBANK €9 ) 1800.588.822 () | [oiodosrhmaniere
Account Inguiry Unautherize instruction queue GI-EJ
Account Report
re—— S @ scect Muli-Approve for  Transfer 2477
1 Single Payment - WND psyments Pending 3,875,022 Authorze by desails :
Saving Deposit 2 Foreign exchange Foi 2 4625 Authorze by details tl’ansaCtlons
Trade Finance 3 Owerses Remitance Pending 58 Wid Authorze by details
4 Requestio bank Pending 3 N Authorze by details
Loan Information 5 Buying FCY For TC8 Loan Pending 3 0 Authorize by details
6§ Loan Fayment Pending 0 0 Authorize by details . .
Administration + Pt Fond e raring S —— e Select the transactions needed to be authorized by
—e e e e fiektorchecicbox
1 Batch/Bulk Fayment Pending § Authorze by details  Mult-Aporove
2 | Amendment Request Panding 0 Authorize by details
3 Onfine Payment F'Erd?ng o Amho'-zaeb}lda’.ais e C||Ck Smelt
4 Transfer 247 Pending 4 Authorze by details

Techcombank Internet banking
Copyright © Techcombank. All rights reserved

Unauthorize instruction queue 4«
=) | subnit |e

Transfer 247
B (Bl Mo Date Amount ‘Charge amount CCY Debit account Beneficiary's name Bank Name I!I Approved By Status Error message (if have)

B O 1 01062021 ACHZ115200182 489,900,004 1813521028501 DO QUYMNH NHU 0831003853152 NGOAI THUONG WIET NAM VCE) FHUCMGMMTEST3A PENDING
B O 2 26062021 ACHZITTO0S52 1 0 WND 1913521028501 DINH THE TUAN 0570140425002 QUAN DOl (MB) thanh toan 1 HOAJTTEETIM FENDING
B O 3 26062021 ACHINTTO0SGD 2 0 WND 1813521028501 VU THI THIEU NGAN 12010007128473 DAL TU s PHAT TRIEN VIET NAM (BIDV)  thanh toan 2 HOAJTTESTIM FENDING
B O 4 26062021 ACHZITTO0SG4 3 0 WND 1913521028501 DO QUYMNH NHU 0831003853152 NGOA THUCNG WIET NAM VCE) thanh toan 3 HOAJTTEETIM FENDING



TRANSFER 24/7 - AUTHORISATION
INQUIRY TRANSACTIONS

TECHCOMBANK €3

[FEST =E00

Account Inquiry
» Transaction Inquiry
» Batch Account Inguiry
+ Transaction Status
s Repair Queue
» Transaction pending

» Transaction confirming
Account Report
Funds Transfer
Create request to bank
Amendment Request
Online Payment
Saving Deposit
Trade Finance
Loan

Administration

@ ||-|GTL|NE
024.39448858

hotrodeanhnghiep@
techcombank.com.vn

Transaction Status Report

Transaction Typa

| Transfer 24/7

Y]

From Date

[foioi7zo0z0

Transaction Status e

[A v]

To Date
i} 021042020 i

Please select date range within 3 most recent months

Submit e

Select Transaction Type
Choose Transaction Status
Select From Date

Select To Date

Click Submit



TRANSFER 24/7 —= TRANSACTION STATUS INQUIRY
ACCOUNT INQUIRY — TRANSACTION STATUS

Transaction status report ) [E;]

Transfer 24/7

Amount Debit account Beneficiary's name Beneficiary account Bank Name

o Payment Details , 5 Status
4,323,500
$-1,838,954,958

1 09/04/2020 ACH2012200845 300,000.000 19120024300338 NGUYEN NGOC DUC 9129837294 HONG LEONG VIET NAM THANH TOAN SAU COT COMPLETED )
2 09/04/2020 ACH2012200644 300,000.000 19120024300338 NGUYEN NGOC DUC 9129837294 HONG LEONG VIET NAM thanh toan sau COT ACCEPTED Q
3 09/04/2020 ACH2012200080 234134234 19120024300151 NGUYEN NGOC DUC 9129837294 HONG LEONG VIET NAM thanh toan napas NRT 3.16 ACCEPTED )
4 09/04/2020 ACH2012200403 234124324 1912002430257 NGUYEN NGOC DUC 9129837294 HONG LEONG VIET NAM THANH TOAN CO LUU NG THU HUONG ACCEPTED Q
5 09/04/2020 ACH2012200782 123,551,345 19120024300362 ACC AC06 0129837281 HONG LEONG VIET NAM thanh toan revert COMPLETED )
Transaction status report

Transfer 247

SEQ  Date Refesence Amount Debit account Beneficiary's name. Beneficiary account Bank Name

[——— L, s [ — - [ — ©

54,323,500

7<1,838,954,950

1 09042020 ACH2012200645 300,000,000 1912002430038 NGUYEN NGOC DUC 9129637294 HONG LEONG VIET Naut THANH TOAN SAU COT COMPLETED  F An emor Y
2 00042020 ACH2012200644 300,000,000 1910024300338 NGUYEN NGOC DUC 9120837204 HONG LEONG VIET NaM thanh foan sau COT ACCEPTED @
3 09042020 ACH2012200080 234134234 1812002430011 NGUYEN NGOG DUC 5129837294 HONG LEONG VIET NaM thanh foan napas NAT 3 16 ACCEPTED FT20100415708257 0200885899072411250420200001015381  [Q
4 09042020 ACH2012200403 234124324 1912002430257 NGUYEN NGOC DUC 9129837294 HONG LEONG VIET NaM THANH TOAN CO LUU NG THU HUONG ACCEPTED (33
H 0910422020 ACH2012200782 123551345 9120024300362 ACC AC0S 0129837281 HONG LEONG VIET NAM thanh toan revert COMPLETED F An error 3

0 Select the transaction & click [%

Please review the Description, Payment
reference to know the details of your
transaction status



TRANSFER 24/7 —= TRANSACTION STATUS INQUIRY

TRANSACTION STATUS — NOTES ON DISCRIPTIONS

FEB STATUS

In processing by Bank

REMARKS ON FEB
Not applicable

DESCRIPTION

Transaction has been successfully accounted on F@st EBank & being
processed

Completed The transaction is pending at the beneficiary bank Transaction was sent to the beneficiary bank but no response from the
beneficiary bank yet. Please do not repeat the transaction and contact
TCB for detailed information.

Completed The transactions has been successfully processed Transaction has been successfully processed by the beneficiary bank,

by the beneficiary bank the beneficiary bank has successfully accounted & sent the result back
to TCB

Completed The transactions has been rejected by the Transaction has been sent to the beneficiary bank but was rejected.

beneficiary bank Please do not repeat the transaction and contact TCB for detailed
information.

Rejected An error occurred during the payment process Transaction was initiated and authorized successfully on F@st EBank
system. An error occurred when being processed by the Core Banking
system.

Completed An error occurred during the payment process with | Transaction has been transferred to NAPAS but there was an error at

the intermediary NAPAS. NAPAS sent the reject result, the money is credited back.

Completed An error occurred during the payment process with | Transaction has been sent to the beneficiary bank, the beneficiary

the beneficiary bank bank couldn’t process it due to system error or the beneficiary account
doesn’t exist. The beneficiary bank sent back the reject result, the
money is credited

Undefined An error occurred. Please contact Techcombank for | Transaction has been sent to bank, An error occurred . Please do not

more details

repeat the transaction and contact TCB for detailed information.




TRANSFER 24/7 —= TRANSACTION STATUS INQUIRY
TRANSACTION STATUS — NOTES ON DISCRIPTIONS — ACRONYMS

# Name Acronyms
1 Vietnam Technological & Commercial Joint-Stock Bank TCB
2 The National Payment Corporation of Vietham NAPAS

12



F@ST EBANK

CONTACT US FOR INFORMATION OR ASSSITANCE
For detailed information, user guideline, or any problems regarding FEB

functionalities, customers can contact us at

¥ Hotline: 1800 6556 (domestic)/+84 24 7303 6556 (international)

O X

SAFE & OPTIMAL REDUCED EASY MULTIPLE
SECURE FINANCIAL PROCESSING TIME TO USE SERVICES
EFFIENCY & DOCUMENTS



http://www.techcombank.com.vn/

