
F@ST EBANK SERVICES
FOR BUSINESS

EFFICIENT MANAGEMENT - COST SAVING

Businesses can easily use Techcombank’s F@ST EBANK to conduct

financial transactions & to manage their accounts quickly, safely, &

effectively anytime, anywhere with an Internet connection.
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FCY FUND TRANSFER
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ANYTIME

ANYWHERE

Convenient & proactive with

fully automatic transactions on

F@st EBank

No need for documentation

proving purpose for each

transaction

Transactions are automatically

processed by the system,

saving time for the senders &

receivers.

(i) (ii) (iii)

FCY FUND TRANSFER
BENEFITS

DOCUMENTATION

REDUCTION
TIME-SAVING



FCY FUND TRANSFER
FUNDS TRANSFER – SINGLE PAYMENT – FCY FUND TRANSFER
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Choose the Payment Currency & 

the respective Debit Account 

(FCY) 

Enter the Payment Amount

Select Charge Account

Select the Transaction Type from 

the droplist

Current Balance of Debit Account 

(FCY), Total Charge, & Charge 

Account Balance will be 

automatically displayed
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5 Input/select Beneficiary from the 

droplist

Ben Account Number, Ben 

Account Name, & Bank Name 

will be automatically displayed

Enter Payment Details

Click Submit
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FCY FUND TRANSFER 
FUNDS TRANSFER – SINGLE PAYMENT – FCY FUND TRANSFER - CONFIRMATION

1

2

1

2

Verify the information of the transaction

Click Submit

3 Authenticate the transaction by Smart

OTP/Advanced Hard Token to transfer the

transaction to the following approver



FCY FUND TRANSFER – AUTHORISATION
AUTHORISE TRANSACTIONS – FCY FUND TRANSFER – AUTHORIZE BY DETAILS 

1

2

Access the screen of Unauthorized 

Transaction Queue

Select Authorize by details of FCY Fund 

Transfer
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Click to authorise selected transactions3



FCY FUND TRANSFER – AUTHORISATION
AUTHORISE TRANSACTIONS – FCY FUND TRANSFER – AUTHORISE

1

2

Verify information of the transaction 

Click Submit to authorise the selected 

transaction
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FCY FUND TRANSFER – TRANSACTION STATUS INQUIRY
ACCOUNT INQUIRY – TRANSACTION STATUS
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Select Transaction Type

Choose Transaction Status

Select From Date

Select To Date

Click Submit
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FCY FUND TRANSFER – TRANSACTION STATUS INQUIRY
ACCOUNT INQUIRY – TRANSACTION STATUS REPORT – DETAILS 

Select the respective transaction by 

clicking Details 

1
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F@ST EBANK

www.techcombank.com.vn
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CONTACT US FOR INFORMATION OR ASSSITANCE

For detailed information, user guideline, or any problems regarding FEB 

functionalities, customers can contact us at

Hotline: 1800 6556 (domestic)/+84 24 7303 6556 (international)

http://www.techcombank.com.vn/

