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THE LE CHUONG TRiNH KHUYEN MAI
“UU PAI DANH CHO KHACH HANG TAI DU AN MASTERISE HOMES
SU DUNG SAN PHAM CUA TECHCOMBANK?”

1. Tén chwong trinh khuyén mai: Chuong trinh “Uu dai danh cho khach hang tai du an

Masterise Homes sir dung san phdm ctia Techcombank” (sau day goi 1a “Chuwong trinh™).

2. Hang héa, dich vu khuyén mai: San phim bao hiém cua Manulife Viét Nam do

Techcombank phan phbi.

3. Thoi gian ap dung: Cac Khach hang c4 nhan dap tmg diéu kién cua thé 1é s& duoc tham gia
Chuong trinh tir ngay 05/11/2022 dén hét ngay 31/12/2022 hoic cho t&i khi Ngan sach ting
tién da hét hodc c6 van ban dimg Chuong trinh ctia Khdi Ngan hang ban 18, tiy sy kién nao

dén trudc.
4.  Pham vi khuyén mai: Tit ca chi nhanh/Phong giao dich ctia Techcombank.

5. Hinh thirc khuyén mai: Tang tién vao tai khoan thanh toan chuyén dung ctia khach hang mo
tai Techcombank cho gia tri wu dii quy dinh tai muc (i) cta diéu 7.1 caa Thé 1é nay (sau day

goi 1a “Tai khoan chuyén dung”).
6. Dbi twong dwoe hwéng khuyén mai:

Khéach hang 1a c4 nhan (Bao gém ca Khach hang tham gia 1a ngudi nudc ngoai) cia

Techcombank dép tmg day du cac diéu kién sau:

e Tham gia hop dong bao hiém dap Gmg dong thoi cac quy dinh tai Muc 9 thé 18 nay;

e Thudc 1 trong cac nhém khéach hang bén dudi.

6.1. Nhdm 1: Khéach hang la cd nhan thudc danh sach khach hang dugc thong bao baoi

Techcombank déap tmg day du cac diéu kién sau:

= Piéu kién 1:

v" Dai chon can thanh cong vao dot/su kién mé ban tir 17/09/2021 trd di (riéng tai dia ban
Thanh phé H6 Chi Minh tir ngay 28/09/2021 tré di) va théa man 1 trong cac diéu kién
sau:

- Pi ky van ban thoa thuan tham gia khao sat nhu cau, ding ky nguyén vong, quan
tam mot trong 04 Dy 4n ctia Masterise Homes, bao gdm: The Global City (SDI), The
Grand Marina Sai Gon, The Grand Ha N6i va TMDV Hai Pang (“Van Ban Thoa
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Thuén”) hoic ky Hop ddng mua ban cua 1 trong 3 du an: Water Front, West Heights
hodc Masteri Center Point (“Hop Pong Mua Ban”) cham nhat vao ngay 31/12/2021
- Pi ky van ban thoa thuan tham gia khao sat nhu cau, ding ky nguyén vong, quan
tam mot trong 04 Dy 4n ctia Masterise Homes, bao gdbm: The Global City (SDI), The
Grand Marina Sai Gon, The Grand Ha Noi va TMDV Hai Pang (“Van Ban Thoa
Thuén”) hoic ky Hop ddng mua ban cia 1 trong 04 du an: Water Front, West
Heights, Masteri Center Point hodc Lumiere Boulevard (“Hop Pong Mua Ban™) tir
ngay 01/01/2022 tro di

v Trudng hop Khach hang khong ky Van Ban Thoa Thuan/ Hop Dong Mua Bén thi khach
hang can dap ung diéu kién 13 nguoi dai dién theo phap luat ciia doanh nghiép da ky
Van Ban Thoa Thuan/ Hop D(‘A)ng Mua Ban vao dot/su kién mé ban tir 17/09/2021 tro

di (riéng tai dia ban Thanh phé HO Chi Minh tir ngay 28/09/2021 tré di).
= Piéu kién 2: Khach hang chua dugc nhan uu dai theo Chuong trinh “Uu dai danh cho
khach hang tai dy 4n Masterise Homes st dung san phdm ctia Techcombank” dugc
Techcombank trién khai tir ngay 17/9/2021 (riéng tai dia ban Thanh phd HO Chi Minh tir
ngdy 28/09/2021) dén 31/12/2021 va Chuong trinh “Uu dii danh cho khach hang tai dy an

Masterise Homes stir dung san pham cuia Techcombank™ dugc Techcombank trién khai nam

2022 (tir 26/01/2022 dén 31/10/2022).

= Piéu kién 3: C6 Tai khoan chuyén dung md tai Techcombank dé nhan wu dai cia Chuong

trinh nay.

= Piéu kién 4: Nhan duoc thu thong bao tham gia chuong trinh do Techcombank giri, x4c
nhan chép thuan va giri lai ban gbc cho Techcombank trong thoi gian trién khai Chuong

trinh nay.

6.2. Nhom 2: Khach hang 1a ca nhan thudc danh sach khach hang dugc théng bao boi Chu dau

tu dép tmg day du cac diéu kién nhu ctia Nhom 1.

6.3. Nhdm 3: Khach hang ca nhan dugc gidi thiéu béi khach hang thuéc Nhom 1 hoac Nhom 2

trén day va c6 Tai khoan chuyén dung mo tai Techcombank.
7. Noi dung chi tiét chwong trinh khuyén mai:
7.1. Nbi dung chwong trinh khuyén mai:

Tang wu dii dé dong mot phan phi bao hiém trong 2 nam hop dong dau tién cua Hop dong bao

hiém cho céc khach hang thuc muc 6 véi ty 16 wu dai va gid tri wu ddi nhu sau

I. Tilé uu dai va Gia tri vu dai
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Tong gia tri wu dai t6i da dugc xac dinh theo cong thirc = 0.8% * Gia tri bat dong san

(Riéng d6i v6i khach hang Nhom 1 thudce dy 4n The Grand Ha Noi, tong gia tri uu dai ti da

duoc xac dinh theo cong thire = 1.1% * Gi4 tri bat dong san) [1]

(**) Gid tri bdt dong san: la gid tri bat déng san trén Vin Ban Théa Thudn/Hop Pong Mua

Bdn (gid thuan sau chiét khdu, khong bao gom phi bdo tri)

S tién wu dii nay dugc st dung dé dong mot phan phi cua Hop ddng bao hiém (HDBH)

theo quy dinh tai muc 9 cua Thé Ié nay trong 2 nam hop dong dau tién, chi tiét nhu sau :

v' Dbi véi Uu dai str dung dé dong phi mot phan bao hiém nim hop dong thir nhat cua

HDBH :
Trudng hop Gia tri wu dai cho khach hang | Phan phi Bao hiém con lai do
Khéch hang chi tra
Trudong hop 1 : Téng APE | 62.5% * Tong APE niam hop | 37.5% * Tong APE nam hop dong
nam hop dong thir nhat ddng tht nhat cia HDBH thi nhat cia HDBH
cta cac HDBH phat sinh

nho hon tong gia tri wu dai
theo cong thirc [1]

Trong do6: APE la Phi bao
hiém quy niam, duoc
khach hang thanh toan
theo dinh ki nam cua
HDBH (khong bao gom
phi Top-up).

Trudng hop 2 : Tong APE
nam hop dong thir nhét
cua cac HDBH phat sinh
bang téng gia tri vu dai

theo cong thurc [1]

0.5% * Gia tri bat dong san
(Riéng d6i v6i khach hang
Nhém 1 thude du an The
Grand Ha Noi, gia tri vu dai
cho Khach hang = 0.7% * Gia

tri bat dong san)

0.3% * Gia trj bat dong san

(Riéng dbi v6i khach hang Nhom 1
thudc du an The Grand Ha Noi, gia
tri vu dai cho Khéach hang = 0.4% *
Gi4 tri bat dong san)

Trudng hop 3 : Tong APE
nam hop dong thir nhat
cuia cac HDBH phat sinh

0.5% * Gia tri bat dong san +
20% *APE chénh léch

0.3% * Gi4 tri bat dong san + 80%%*
APE chénh 1éch
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16n hon tong gia tri vu dai

theo cong thirc [1]

(Riéng d6i v6i khach hang
Nhoém 1 thudc du an The
Grand Ha Noi, S6 tién uu dai
dung dé dong phi bao hiém
trong nam hop ddng thir nhat
cua HPDBH = 0.7% * Gia tri
bét dong san + 20% *APE
chénh I¢ch)

Trong do6 : APE chénh 1éch =
APE thuc t& nim hop dong
thir nhat cia HDBH so véi
tong gia tri vu dai tinh theo

cong thirc [1]

(Riéng dbi v6i khach hang Nhom 1
thudc dy an The Grand Ha Noi, S&
tién uu dai dung dé dong phi bao
hiém trong ndm hop dong thir nhat
cia HDBH = 0.4% * Gia trj bat
dong san + 80% *APE chénh l1éch)

Trong do6 : APE chénh 1éch = APE
thyc t& nam hop dong thir nhat cua
HDBH so véi tong gia tri wu dai
tinh theo cong thirc [1]

v' Uu dii stir dung dé dong mot phan phi bao hiém nam hop dong thir hai cia HPBH (chi ap

dung v6i nhitng HPBH d4 dugc ting wu dii ndm thir nhét néu trén va dugc giit nguyén

APE hoic theo quyét dinh ctia Techcombank tiy tirng thoi ky)

Truong hop

Gia tri wu dai cho khach

hang

Phan phi Bao hiém con lai do Khach
hang chi tra

Truong hop 1: Tong APE
ndm thir hai cua cac
HDBH phat sinh nhé hon
tong gia tri wu dai theo

cong thirc [1]

37.5% * Tong APE nam thir

hai

62.5% * Tong APE nam thi hai

Trudng hop 2: Tong APE
ndm thir hai cua cac
HDBH phat sinh bang
tong gia tri vu dai theo

cong thuc [1]

0.3% * Gia tri bat dong san
(Riéng d6i v6i khach hang
Nhoém 1 thude du an The
Grand Ha Noi, gia tri vu dai
cho Khéch hang =0.4% *
Gi4 tri bat dong san)

0.5% * Gia tri bat dong san

(Riéng d6i voi khach hang Nhom 1
thudc dy 4n The Grand Ha Noi, gia
tri wu dai cho Khach hang = 0.7% *
Gia trj bat dong san)

Trudng hop 3: Tong APE
nam thir hai cua cac

HDBH phat sinh 16n hon

0.3% * Gia tri bat dong san
(Riéng d6i v6i khach hang
Nhém 1 thude du an The

0.5% * Gia tri bat dong san +
100%*APE chénh léch
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tong gia tri vu dai theo Grand Ha Noi, gia tri vu dai | (Riéng ddi voi khach hang Nhém 1
cong thirc [1] cho Khach hang = 0.4% * thudc du an The Grand Ha Noi, gia
Gia trj bat dong san) tri wu dai cho Khach hang = 0.7% *
Gi4 tri bt dong san + 100%*APE
chénh 1éch)

Trong d6 : APE chénh 1éch = APE
thue t& nam hop dong thir nhat cua
HPBH so vdi tong gi4 tri vu dai tinh
theo cong thirc [1]

Khéch hang sir dung tién wu dii trong tai khoan thanh toan chuyén dung duoc xac dinh theo
cdng thirc néu trén dé thanh toan mot phan phi bao hiém nam dau tién va nam th hai caa
HDBH nhan tho véi dinh ky dong phi 12 thang.

.Sau khi Techcombank di chuyén Gié tri wu dii vao tai khoan thanh toan chuyén dung cua

Khach hang va Khach hang da chuyén tién sang tai khoan cia Manulife nhung Khach hang
khong tham gia HPBH, hoic Khach hang diéu chinh giam murc phi bao hiém quy nim
(APE) trong 2 nim hop dong dau tién hodc Khéach hang huy HDBH trong thoi gian can
nhic (21 ngay) (chi &p dung véi Hop ddng bao hiém nam tha nhat), hoac khach hang bi
Cong ty bao hiém tir chdi; Khach hang duoc xac dinh 1 khong du diéu kién huong khuyén
mai va phai hoan tra lai Gia tri wu dai cho Techcombank. Techcombank dugc quyén tu
dong trich thu lai trén bat ky tai khoan thanh toan nao cua Khach hang mo tai Techcombank
V6i s6 tién tuong ung Gid tri wu dii theo Chuwong Trinh ma Techcombank da chuyén vao
tai khoan thanh toan chuyén dung cua Khach hang dé thu hdi vu dii trong cac trudng hop

nay.

.Khach hang khong duoc st dung tién wu dii chuyén vao tai khoan thanh toan chuyén dung

cho muc dich nao khac ngoai viéc dong mét phan phi bao hiém cho 2 nim dau Hop dong
bao hiém tham gia qua Chuong trinh nay. Khach hang khong dugc phép thay doi so tai
khoan thanh toan chuyén ding trén « Pon yéu cau bao hiém » véi Manulife trong 2 nam
dau Hop ddng bao hiém. Truong hop Khach hang vi pham cac diéu khoan nay s& duoc xac
dinh 1a khong du diéu kién huong khuyén mai va phai hoan tra lai toan b gié tri uu di cho
Techcombank. Techcombank duoc quyén ty dong trich thu lai trén bat ky tai khoan thanh
toan nao caa Khéach hang mé tai Techcombank véi s6 tién twong wng Gid tri wu dai theo
Chuong Trinh ma Techcombank da chuyén vao tai khoan thanh toan chuyén dung cua
Khach hang dé thu h6i wu dai.
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7.2. Trong nam thtr nhat, khach hang dap tmg diéu kién Nhém 1 hoac Nhom 2 néu tai Muc 6 («
ngudi giodi thidu ») cd thé tw minh tham gia chwong trinh hoic ty minh tham gia va dong thoi
gidi thiéu cho 01 hodc nhiéu ca nhan khac tham gia Chuong trinh thanh khach hang Nhom 3
theo quyét dinh caa Techcombank ting thoi ky. Tuy nhién, viéc gigi thiéu phai dap ing duoc
cac diéu kién sau:

i.  Céc hd so yéu cau bao hiém c6 cung nguoi giéi thiéu phai dwoc nop trong vong 30
ngay ké tir thoi diém gidi thiéu hoac theo quyét dinh khac caa Techcombank tirng thoi
k.

ii. Tong gia tri wu dai cia cac khach hang dwoc cing 1 ngudi gidi thiéu va cua chinh
ngudi gidi thiéu d6 khong duoc vuot qua sb tién toi da ma ngudi gidi thidu cd thé dugc
tang néu dap ng cac diéu kién huong khuyén mai.

7.3. Mot hodc nhiéu Hop dong bao hiém c6 thé duoc hudng wu dai véi gia tri vu dai tinh theo
mét hodc nhiéu Vin Ban Théa Thuan/Hop Pong Mua Ban nhung dam bao tong gié tri khuyén
mai cua tat ca cac Hop dong bao hiém duoc huong vu dii nay khong vuot qué gié tri vu dai
tai muc 7.1 (i) néu trén. Truong hop Khach hang thuoc Nhém 1 hoac Nhom 2 néu tai Muc 6
da dugc huong khuyén mai nhung gia tri khuyén mai da nhan thap hon gia tri toi da theo cong
thare [1] muc 7.1 (i) thi c6 thé duoc gidi thiéu mot hozc nhiéu khach hang Nhém 3. Tuy nhién,
viéc chap nhan cho phép khach hang duogc gigi thiéu trg thanh khach hang Nhom 3 theo
chuong trinh nay tiy theo quyét dinh caa Techcombank ting thoi ky (N6i dung nay khong &p
dung véi truong hop sau:

- Khéch hang c6 nhiéu Vin Ban Thoa Thuan/Hop Pong Mua Ban thudc du an The Grand Ha
Noi va mot trong s6 cac du an con lai dugc néu tai muc 6 caa Thé 1é nay;

- Hoic khach hang ddng thoi thugc Nhém 1 va Nhom 2 tai du an The Grand Ha Noi ¢6 nhiéu
Vin Ban Thoéa Thuan/Hop Pong Mua Ban dwoc néu tai myc 6 cia Thé 18 nay).

7.4. Khach hang tham gia chuwong trinh can dam bao di c6 tai khoan thanh toan chuyén dung
m¢ tai Techcombank. Truong hop Khach hang chua c6 tai khoan thanh toan chuyén dung thi
can thyuc hién tha tuc mo tai khoan thanh toan chuyén dung tai Techcombank trong thoi gian
trién khai Chuong trinh va trudc thoi diém nhan wu dai duoc xac dinh theo cong thue [1] va
[2] néu trén. Truong hop Khach hang mé tai khoan thanh toan chuyén dung sau thoi diém néu
trén duoc hiéu 1a khach hang khong du diéu Kién tham gia Chuong trinh nay, Techcombank
khong c6 nghia vu chi tra khoan tién khuyén mai nay.

7.5.  APE - Phi bao hiém quy nim: dugc khach hang thanh toan theo dinh ki nam ctia hgp dong
bao hiém dugc tham gia méi trong thoi gian dién ra chuong trinh (khong bao gdm phi Top-

up).
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7.6. Hop ddng bao hiém tham gia chuong trinh vu dai ndy thi s& khong dugc tham gia chuong
trinh nao khac cua Techcombank &p dung cho san pham bao hiém.

7.7. Chuong trinh s& két thiic theo quy dinh tai Muc 3 Thé 1& nay.
8. Toéng gia tri qua ting: 240.000.000.000 VNP (Bing chir: Hai trim bén muoi ty déng chén).

9. Quy dinh vé Hop dong bao hiém nhan tho :

9.1. Khéch hang tham gia tat ca cac san pham bao hiém caa Manulife Viét Nam dugc phan phdi
qua Techcombank (ngoai trir san pham AUL, Annhien360, TROP, Fundlife, Credit life) trong
thoi gian trién khai Chuong trinh nay.

9.2. HPBH nam thtr nhét phai dugc nop trong thoi gian &p dung chwong trinh. Ghi nhan tai truong
« BCS_SUBMISSION_DATE » trén hé thong dir liéu ciia Manulife va HDBH nam thu hai
phai con hiéu lyc tai thoi diém nhan wu dai.

9.3.Néu gia tri HDBH nim thi hai thay ddi so véi HPBH nam thir nhat, khach hang duoc hiéu
vi pham chuong trinh va khong dugc nhan vu dai cia Chuong trinh vao nam thr hai hoac
theo quyét dinh cua Techcombank tly tirng thoi ky.

9.4.Quy dinh vé thoi gian dong phi tdi thiéu cua san pham bao hiém Manulife dugc phan phdi tai
Techcombank theo quy tic diéu khoan ciia Manulife Viét Nam tung thoi ky. Trong do:

- San pham SuperLink va SuperLink Diamond: tdi thiéu 3 nam
- San pham Pac Loc Tam An: téi thiéu 3 nim
- San pham An Nhi Bao Phuc Uu Viét: ti thiéu 6 nim

- San pham Bach Loc Toan Gia Vuot Troi: toi thiéu 3 nim
10. Thoi gian ting qua dw kién:

- Thoi gian nhan uu dai dé dong phi nam thir nhat: mudn nhat thuc hién vao ngay 31/12/2022.
- Thoi gian nhan wu dai dé dong phi nam thir hai: mudn nhat thyc hién vao ngay 30/06/2024.

11. Quy dinh vé diu méi giai dap thic mic lién quan dén chwong trinh khuyén mai: Moi thic
mic lién quan dén chuong trinh khuyén mai, khach hang lién hé theo dia chi sau dé duoc
huéng dan va giai dap:

Ngén hang Thuong mai C6 phan K§ Thuong Viét Nam (Techcombank).
Dia chi: 191 Ba Tri¢u, Hai Ba Trung, Ha Noi.
Dich vu khach hang 24/7: 1800 588 822 (mién cudc) hoic:

Email call_center@techcombank.com.vn
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12. Trach nhiém théng bio:

Techcombank dugc quyén thay doi, sira d6i, diéu chinh Thé 1é nay va cac quy dinh c6 lién quan va

s& dugc cap nhat cong bd trén website chinh thirc cia Techcombank: www.techcombank.com.vn .

13. Cac quy dinh khac:

Khach hang dugc nhan khoan khuyén mai theo Thé 1& nay c6 thé phai nop thué thu nhap khong
thuong xuyén, phi va 1& phi (néu c6) theo quy dinh cua phap luat hién hanh. Truong hop phai
ndp thué thu nhap khong thuong xuyén, Khach hang chap thuan viéc Techcombank s& khau
trir khoan thué thu nhap khong thuong xuyén, phi va 18 phi (néu c¢6) theo quy dinh cua phap
ludt trén tri gia khoan khuyén mai ma khach hang da nhan va thay mat khach hang ndp cho co

quan c6 tham quyén theo quy dinh cta phap lut.

Techcombank c6 toan quyén tir chdi trao khoan khuyén mai cho bat ky khach hang nio ma
cung cap thong tin khong hop 18, khong rd rang, khong day du hodc vi pham bét ky diéu khoan

va diéu kién nao cua Thé I¢ chuong trinh.

Khach hang dong y tham gia chuong trinh ndy déng nghia véi viéc khach hang dong y cho
Techcombank str dung tén va hinh anh cua khach hang dugc nhan vu dai cho muc dich quang

cdo thuong mai.

Techcombank, nhimg cong ty lién két ciia Techcombank, giam ddc, nhan vién va ngudi dai
dién tuwong tmg ciia Techcombank va nhiing cong ty lién két nay s& khong chiu trach nhiém
cho bt ky mat mat, thiét hai nao (khong chi bao gdm nhing t6n that hodc nhitng ton that co
nguyén nhan khac) hodc bat ky tai nan ca nhan nio xay ra tir viéc tham gia vao Chwong trinh
hodc do viéc tiép nhan hodc str dung qua ting, ngoai trir nhiing trach nhiém dugc luat phap

quy dinh.

Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, Techcombank
c6 trach nhiém truc tiép giai quyét, néu khong théa thuan dugc tranh chap s& duoc thi cac bén
duoc quyén khoi kién ra Toa an nhan dan c6 tham quyén dé giai quyét theo quy dinh ctia phap

luat hién hanh

Thoi han dé Techcombank tiép nhan va giai quyét thac mac, khiéu nai ctia khach hang vé két
qua ctia chuong trinh vu dai mudn nhat 1a 90 ngay ké tir ngay két thuc chuong trinh. Moi thic

mac, khiéu nai sau thoi gian néu trén s€ khong duoc giai quyét.

Ban hanh béi Ngin hang Thwong mai Cé phan Ky Thwong Viégt Nam.


http://www.techcombank.com.vn/
http://www.techcombank.com.vn/

