TECHCOMBANK €9

THE LE CHUONG TRINH KHUYEN MAI UU PAI MUA THU DANH CHO KHACH HANG
DOANH NGHIEP “BUT PHA TANG TRUONG - NHAN THUONG RON RANG”

1. Tén chwong trinh khuyén mai: “Chuong trinh Uu Pai Mua Thu 2023 danh cho Khach hang Doanh
nghiép (sau day goi la “Chuong trinh”).

2. Hang héa, dich vu khuyén mai: Tinh ning dé nghi xac nhin chuyén nhugng Chung chi tién giri
(CCTG) Bao Loc do Techcombank phat hanh ap dung véi giao dich mua (Mua CCTG Béo Loc Online),
giao dich mua/ban ngoai té va giao dich thanh toan, chuyén tién (trong nudc va qudc té) trén kénh ngan

hang sé Techcombank Business danh cho Doanh nghiép.
3. Thaoi gian khuyén mai: Tir ngay 09/08/2023 dén hét ngay 31/10/2023.
4. Pia ban (pham vi) khuyén mai: Toan quéc.
5. Hang héa, dich vu dung dé khuyén mai: Tién chuyén khoan va Voucher du lich cho Doanh nghiép.

6. Hinh thirc khuyén mai: Thyc hién quay s tring thuong hang thang cho céc khach hang dat diéu kién
ctia chuong trinh, c6 ma tham du va trao giai cho nhém Khach hang c6 diém tich lity cao nhét trong toan
bd thoi gian thuc hién Chuong trinh.

7. Khach hang ciia chwong trinh khuyén mai (“khach hang”): Bao gdbm KHDN hién hiru va KHDN

moi, trong do:

- KHDN Viura va Nho hién httu_ da@ m¢ cus ID tu truoc 01/08/2023: Khach hang SME & MSME
quan 1y boi khéi KHDN theo Ghi nhan cép nhat trén hé théng Techcombank trude ngay 01/08/2023
va phat sinh giao dich trén nén tang ngan hang s6 Techcombank Business (TCBB) do Khéi KHDN
quan ly trong thoi gian Chuong trinh (Khong ap dung cho cac khach hang trung gian thanh toan,

vi dién tir, Ecommerce) va thoa man dicu kién tai muc 9.1 cua thé 1¢ nay; va

- KHDN Vira va Nho méi_chua c¢6 Cus ID trude ngay 01/08/2023: Khach hang SME & MSME quan
1y boi khéi KHDN theo Ghi nhin cap nhét trén hé¢ théng Techcombank mé mdi cus ID, tai khoan
thanh toan, dang ky goéi giai phap BusinessOne tir 01/08/2023 téi 31/10/2023; ¢ phéat sinh giao
dich trén nén tang ngan hang s Techcombank Business (TCBB) (Khéng ap dung cho cac khach
hang trung gian thanh toan, vi dién tr, Ecommerce) va théa man diéu kién tai muc 9.1 cua thé 18

nay.
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8. Co céu giai thuéng:

Pon gia Téng giai Chi phi wéc
Gidi thwéng (VND)_da thwéng tinh (VND) Ghi chu
gom Thue | chwong trinh | Pa gom thué
Giai thang
e 666 giai thudng/thang:
.. o | Trathudng vao - 656 giai nhi
Giai nhi TKTT ciia KH 1,000,000 1,968 | 1,968,000,000 (1,000,000
VND/giai)
- 10 giai nhat
N (10,000,000
... o« | Trathudéng vao VND/giai)
Giainhat | ryrr cga gy | 10000000 301 300,000.000 | o Téng gidi thusng (3
thang): 1,998 giai
Tong giai thang 1,998 | 2,268,000,000
Giai diic biét cudi chwong trinh
Giai dac Voucher du
bigt lich Vietravel 100,000,000 6| 600,000,000
Tong giai cudi chuong trinh 6| 600,000,000
TONG 2,004 | 2,868,000,000

Tong gia tri giai thuong: 2,868,000,000 dong da bao gdm Thué (Bang chir: Hai ty, tdm trim séu tam triéu
dong chin).

Ghi chu:

- Gid tri gidi thong cudi Chiong trinh khéng dwoc quy doi thanh tién mat;

- Voucher du lich Vietravel (do Céng ty Cé phan Du lich va Tiép thi Giao théng Vin tdi Viét Nam
phat hanh) la phiéu qua ting dwoc dp dung véi cdc tour du lich trong nuwdc/mede ngodi va cdc dich
vu khdc (@t phong, thué xe, dat vé mdy bay, visa...), cé thé sir dung tai hé thong Vietravel trén
toan quoc, khéng dp dung cho hé thong dai 1y cia Vietravel. Khdich hang tw chiu trach nhiém vé
viéc thuc hién cdc thu tuc di du lich trong nuwdc va nuwoc ngoai.

Voucher cé gid tri chuyén nhirong, khéng dwoc quy doi thanh tién mat. Thoi han sir dung voucher
la trong vong 02 nam ké tir ngay bat dau chicong trinh. Trong thoi han nay, néu sir dung khong hét
gid tri, khdch hang c6 thé bdo leu t6i da 01 lan.

9. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:
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9.1. Piéu kién, cach thirc, thii tuc cu thé khach hang phai thye hién dé dwoc tham gia chwong trinh
khuyén mai:

a. Poi twong khach hang: Déi tuong cua chuong trinh khuyén mai (dugc quy dinh tai myc 7 cia
thé 1¢ nay) khi thoa man diéu kién nhan ma dy thuong dudi day sé& duogc tham dy chwong trinh
quay sb tring thuong hang thang va nhém Khach hang c6 diém tich iy cao nhat cubi Chuong
trinh.

b. DPiéu ki¢n chwong trinh:

< Nguyén tic thuc hi¢n

- Tinh diém cho Gi4 tri Giao dich Hop 1€ trong thdi gian Chuong trinh & chi tinh diém cho cac Giao
dich trén Kénh Ngéan hang s6 Techcombank Business (TCBB)

- Piém cho cac San pham duya trén danh gia vé tinh trong yéu cac giao dich hop 16 tac dong dén ting
truong Tién giri khong ky han

- Chi tiét Bang tinh diém:

Piém quy ddi
Véimdi | Doi véi san Lo loo
murc gia phim ma Doi V(‘H san pham
trigiao | KHDN DA phat ma KHDN
. z A e c . CHU'A phait sinh
Sdn pham Tiéu chi dich hgp | sinh giao dich . .
a . giao dich trong
1€ trong vong 12 \ 2
A . . vong 12 thang
(triéu thang trudc truéc ngay
VND) | ngay 010812023 | -, /00/2023(San
(San pham hién him méi)
hiru) P
Mua CCTG Biio Lic So du
. : Binh quan 15 10 15
Online .
thang
San phim Phi tin dung
Chuyén tién qudc té . 15 5 8
Gia tri
Phat sinh méi
Giao dich Ngoai té 15 100 150
Chuyén tién néi dia, bao gdm:
e Chuyén tién cho Bén thir 3,
trir Giao dich chi trd luong; Gid tri
. , , ; ia tri
Giao dich thanh todn hoa Phat sinh méi 15 2 3
don (Dién, nudc, ’T dn cdng),
Hadi quan va Thue ngi dia
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e Giao dich chi trd lwong

e Giao dich thanh todn hoa
don (Dién, nwoc, Tan cding),
Hdi quan

e Thué ngi dia

15 10 15
15 100 150
15 50 75

- Cu thé: V&i mdi 15 triéu VND Phat sinh méi ciia Giao dich hop 1€, Khach hang dugc thudng
tuong tng theo diém quy ddi tai cot diém quy d6i cho san pham hién hitu & cho san pham phat
sinh méi. Vi mdi 30 diém tich liy trong thang, khach hang s& duoc ting 01 ma (t6i da 100
mé/thang) dé tham gia bdc tham tring thuong voi diéu kién tién giri khong ky han (Casa) binh
quan/thang dat t6i thiéu trung binh 15 triéu VND & dam bao khong giam so vi binh quan thang

trude khi bat dau chuong trinh (thang 07/2023)

- Vao cubi chuong trinh: 06 khach hang c6 muc tich diém cao nhit trong thoi gian thyuc hién
chuong trinh va dat diéu kién gié tri tién giri khong ky han binh quéan (Casa) cac thang tir 100
trieu VND trong sudt thoi gian chwong trinh, dong thoi khong giam trong thoi gian Chuong

trinh va khong

thap hon Gi4 tri binh quéan thang trude khi thuc hién chuong trinh (thang 07/2023) s& duoc

Techcombank xem xét trao giai thuong dac bi€t theo quy dinh cia Chuong trinh nay.

- Quy dinh vé giao dich hop 1¢:

e Giao dich hop 1¢ dé du diéu kién tham gia Chuong Trinh bao gdm cac giao dich thanh toan

dugc thyc hién thanh cong trén kénh Ngan hang s6 danh cho KHDN cua Techcombank

(Techcombank Business TCBB), bao gom:

v" Mua CCTG Bao Loc Online;

v’ Giao dich Ngoai t&, gom:

- Giao dich ban ngoai t€ cho Techcombank;

- Giao dich mua ngoai té trong ludng chuyén tién qudc té. Véi trudng hop nay gia tri
hop 16 dé d6i diém s& gébm ca Giao dich mua ngoai t& va Giao dich chuyén tién qudc
té Giao dich chuyén tién noi dia trong va ngoai h¢ théng Techcombank;

v Giao dich chuyén tién ndi dia cho bén tha 3 trong va ngoai hé théng Techcombank, ngoai
trr Giao dich tra luong, Thanh toan hoa don (Pién, nudc, Tan cang), Thué noi dia, Hai
quan;

v Giao dich chuyén tién nudc ngoai. Thoi diém giao dich thanh cong trén kénh ngan hang s6
1a thoi diém khach hang nhan duoc dién xac nhin chuyén tién (MT103);

v" Giao dich thanh toan héa don (Pién, nude, Tan cang), Thué ndi dia, Hai quan;
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v" Giao dich chi tra lvong.

e Gi4 tri giao dich hop 1& phat sinh trong thang trén tat ca cac tai khoan thanh toan bing VND
va ngoai t¢ cuia khach hang. Gia tri giao dich bang ngoai té s& dugc quy doi sang VND theo
ty gia tai thoi diém giao dich do Techcombank quy dinh.

e (Céc giao dich bi loai trir khéi danh sach giao dich hop 1€ bao gém giao dich ban ngoai t¢ vao
chinh tai khoan cta khach hang, giao dich tra ng online, giao dich gui tién online, giao dich
chuyén tién gitra cac tai khoan cuia chinh khach hang, bao gdm ca cac tai khoan md tai cac
ngén hang khac.

e Céc giao dich dugc tao 1ap vao ngay nghi 1¢ s& dugc coi la giao dich duge thyuc hién vao ngay
lam viéce tiép theo.

9.2. Thoi gian, cach thitc phat hanh bang chirng x4c dinh tring thwéng:
S6 diém tich lity va Ma sb du thuong sau khi phat hanh s& duoc théng bao cho khach hang qua Thong
bao (Notification) trén nén tang Kénh Ngan hang s6 Techcombank Business (TCBB) va cong khai trén

website www.techcombank.com t6i thiéu 03 ngay lam viéc truée Dot quay sb.

9.3. Quy dinh vé bang chirng xac dinh tring thuéng:

a. Mi s6 du thuong: M3 sé dy thuong 1a diy s6 gom 11 chit s6, bat dau tir 00000000001 dén
99999999999 (Tdng 99999999999 mi sé dy thudng).

b. Cac ma sb du thuong cta mdi giai 1a duy nhat va khong trung 1ap — sir dung dé quay thuong mot
lan duy nhat.

c¢. Mdi Khach hang (twrong tmg v6i 01 ma ID) dap tng diéu kién ciia Chuong trinh quy dinh tai muc
7 ¢6 toi da 100 ma s6 du thuong trong 01 dot quay s6 thuong théng.

d. Thoi gian ghi nhan tong gié tri cta cac giao dich hop 18 du diéu kién dé khach hang dugc nhan

mi dy thudng cua ting dot quay sd nhu sau:

Dot quay s6 Thoi gian ghi nhan

Tir 00 gi& 00 phiit ngay 01/08/2023 dén 23 gi 59 phiit ngay
31/08/2023

Tir 00 gi& 00 phiit ngay 01/09/2023 dén 23 gi& 59 phiit ngay
30/09/2023

Tir 00 gi& 00 phit ngay 01/10/2023 dén 23 gis 59 phit ngay
31/10/2023

Dot 1 (Thang 9/2023)

Dot 2 (Thang 10/2023)

Dot 3 (Thang 11/2023)
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9.4. Thoi gian, dia diém va cach thirc xac dinh tring thwéng:

a. Thoi gian va dia di€m t6 chic Quay so:

i Thoi gian thwe hién ; . i
Dot quay so N i i Pia diém thuc hién 1€ quay so
Le quay so dw kién
Dot 1 (Thang 9/2022) 25/09/2023 5 .
Tai Tru sé¢ Mién Bac, Ngin hang
i TMCP Ky Thwong Viét Nam, 6 Quang
Dot 2 (Thang 10/2022) 25/10/2023 . N R
Trung, phwong Tran Hung Dao, quin
Hoan Kiém, Ha Noi.
Dot 3 (Thang 11/2022) 17/11/2023

b. Céch thirc quay s6: Quay s6 bang phan mém quay s6 trén may tinh dé xac dinh khach hang tring

thuong. Thir tu xac dinh trang thudng tir giai gia tri cao dén giai gia trj thap.

c. Céch thirc x4c dinh tring thuéng: M sb tring thuong 1a ma sb tring v6i mi dugc quay xac dinh

trang thudng tai budi 18 quay sb.

d. Két qua ciia Lé quay s6 s& duoc 1ap thanh vin ban va c6 chir ki xac nhan clia cac bén ching kién.

9.5. Thong bao trung thwong:

Déi v6i giai thang: Trong vong 15 ngay sau Thoi gian thyc hién 1& quay s6, Techcombank s& giri
thong béo trang thudng, bao gom sb diém tich liy trong thang, ma sb trung thudng va gia trj giai
thudng twong tmg cho khach hang qua Thong bao (Notification) trén nén ting Kénh Ngan hang sd
Techcombank Business (TCBB) va thong bdo danh sach tring thudng trén website Techcombank

www.techcombank.com.

Dbi voi giai dic biét cudi chuong trinh: Trong vong 06 ngdy sau ngdy quay sb dot 3, thong tin
khach hang du diéu kién nhan giai, bao gdm tong sb diém tich liy trong ca chuong trinh, s du tién
g binh quan (CASA) tir thang 07/2023 dén thang 10/2023 va gia tri giai thuong s& dugc
Techcombank giri thong bao cho khach hang qua Thong bao (Notification) trén nén tang nén tang
Kénh Ngan hang s6 Techcombank Business (TCBB) va thong bao danh sach khach hang nhéan giai

trén website Techcombank www.techcombank.com

9.6. Thoi gian, dia diém, cach thirc va thi tuc trao thwéng

a. Dia diém trao thudng:

- Vi giai quay so trung thuong hang thang: Khach hang trang thudng s& nhén tién chuyén khoan
tryc tiép vao tai khoan thanh toan ctia Khach hang tai Techcombank (khach hang khong phai
thuc hién tha tuc nhan thuong). Khach hang s€ nhan dugc thong bao vé viéc Techcombank da
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tra thuong qua Thong bao (Notification) trén nén tang Kénh Ngan hang sb Techcombank
Business (TCBB);

- Véi giai dac biét cudi Chuong trinh: Khach hang tring thudng s& nhan thuong truc tiép tai chi
nhanh/phong giao dich noi khach hang dang ky mo tai khoadn Techcombank. Trudng hop
Techcombank t6 chirc 1€ trao thuong, thoi gian va dia diém trao thuong sé dugc thong bao toi
khach hang trong vong 06 ngay sau ngdy quay sd dot 3. Thoi gian thong bao khéng mudn hon
ngdy 23/11/2023. Khach hang s& nhan duoc thong bao vé gia tri giai thuong, thoi gian, dia
diém trao thuong qua Thong bao (Notification) trén nén tang Kénh Ngan hang s6 Techcombank
Business (TCBB).

b. Khi dén nhan thuong giai thuong, Khach hang tring thudng can xuat trinh day du cac gidy to

theo yéu cau ciia Techcombank dé xac dinh khach hang tring thudng, bao gom: (1) Chirng minh
nhan dan/Cin cudc cong dan/hd chiéu trung voi Nguoi dai dién hop phap tai Gidy phép ding ki
kinh doanh ctia Doanh nghiép mé tai khoan tai Techcombank, con thoi han hi¢u lyc dam bao
viéc dinh danh khach hang theo quy dinh ctia Techcombank; (2) Bién ban giao nhan c6 dong dau
cua doanh nghiép trong truomng hop nguoi dai dién theo phap luét khong phai nguoi dai dién hop
phap cua chu tai khoan (tirc chua cé thong tin dang ky tai Techcombank).

c. Trong truong hop ngudi dén nhan thudng 1a dai dién theo iy quyén cta Khach hang, ngudi dugce

iy quyén nhan giai thuéng s& phai xuét trinh (1) CMND/Cin cudc cong dan hodc ho chiéu cua
minh, (2) ban gbc gidy ty quyén hop 1é ctia Doanh nghiép.

d. Thoi han cubi cing Techcombank ¢ trach nhiém trao thuéng cho khach hang 14 45 ngay ké tir

ngay két thiic chuong trinh khuyén mai theo quy dinh tai muc 3 Thé 1é nay.

e. Khach hang trang thudng c6 trach nhiém ty ké khai va nop thué thu nhap khong thudng xuyén

theo quy dinh ctia phap luat hién hanh.

10. Moi thic mic lién quan dén chwong trinh khuyén mai, khich hang lién hé theo dia chi sau dé

dwoc hwéng din, giai dap:

Ngéan hang Thuong mai C6 phan Ky Thuong Viét Nam
6 Quang Trung, Hoan Kiém, Ha Noi
Dich vu khach hang 24/7: 1800 6556 (trong nudc) hodc: +84 24 7303 6556 (qudc té)

Email : hotrodoanhnghiep@techcombank.com.vn

11. Trach nhiém thong bao:

Techcombank c6 trach nhiém thong bao day du chi tiét ndi dung cua Thé 18 chuong trinh khuyén mai,

két qua trang thuong, danh sach khach hang tring thuéng trén it nhat mot phuong tién thong tin dai

chung va tai Hoi s, cac chi nhanh, phong giao dich ciia Ngan hang Thuong mai C6 phan K§ Thuong

Viét Nam trén toan quoc.
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12. Cac quy dinh khac (néu cé):

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

Khach hang tring thuong phai chiu toan bo chi phi di lai (néu c¢6) cho viéc nhan thudng.

Techcombank dugc phép su dung tén va hinh anh cua khach hang tring giai cho muc dich quang

c4o thuong mai néu duoc khach hang chap thuin.

Khach hang s& khong duoc xét dé nhan vu di ciia chuong trinh néu khong dap tng cac quy dinh
tai Thé 1¢ nay. Trong moi trudng hop, tai moi thoi diém cua chuong trinh, Techcombank c6
quyén hily bo tur cach tham gia Chwong trinh, truy doi cac uu déi di chi tra néu Techcombank
phat hién:

i. Khach hang c6 hanh vi gian lan, gia mao, khong trung thyc vé cac diéu kién tham gia Chuong
trinh; hoac

ii. Khach hang c6 dau hiéu vi pham quy dinh ciia phap luat; hodc

iii. Khach hang cung cap thong tin truc tiép cho Techcombank khi téi nhan thudng (d6i voi giai

dic biét cudi Chuong trinh) lién quan dén Chuong trinh gdm thong tin nhan thuong va gidy
t& dé xac dinh khach hang trang thudng (quy dinh tai diéu 9.6.b & 9.6.c) khong hop 1€, khong
13 rang, khong day du hodc vi pham bat ctr Biéu khoan nao ctia Chuong trinh.

Trong trudng hop c6 thic mic, khiéu nai lién quan toi Chuong trinh, khach hang lién hé véi

Techcombank theo thong tin tai muc s6 10 cua Thé 1& nay.

Trong trudng hop xay ra tranh chap lién quan dén chuong trinh nay, Techcombank c6 trach
nhiém tryc tiép giai quyét trén tinh than hop tac. Néu khong dat duoc thoa thudn, tranh chap s&

duogc xtr Iy theo quy dinh cta phap luét hién hanh.

Dbi v6i nhitng giai thudng khong c6 ngudi nhan thudng/trang thuong Ngan hang Thuong mai
C6 phan Ky Thuong Viét Nam phai c6 trach nhiém trich ndp 50% gié tri da cong bd cua gidi
thuong d6 vao ngan sach nha nudc theo quy dinh tai khoan 4 diéu 96 Luat Thuong mai.



