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THE LE CHI TIET
Chuong trinh Cham soc khach hang Hoi vién Techcombank Private, Priority nam 2024

1. Tén chwong trinh khuyén mai: Chuong trinh Chim séc khach hang Hoi vién Techcombank

Private, Priority nam 2024

2. Pia ban (pham vi) khuyén mai: Toan quéc

3. Hinh thirc khuyén mai: Ting hang hoa, cung tmg dich vu khong thu tién

4, Thoi gian khuyén mai: 01/02/2024 — 29/02/2024.

5. Hang héa, dich vu khuyén mai: Cic san pham/dich vu do Techcombank cung cip theo Gidy

phép s6 38/GP-NHNN

6. Hang héa, dich vu ding dé khuyén mai: Mi voucher dién tr Gotit/ Banh/Hoa/Gié hoa qua tri
gia 1.000.000 VND
7. Khach hang ciia Chwong trinh khuyén mai (d6i twong dwoc huong khuyén mai):

- Dap ung tiéu chi xét hang khach hang Private (khdng bao gom Hoi vién Gia dinh — Family); dap
ung tiéu chi xét hang khach hang Priority (ma chuong trinh AUM 1, AUM2) trong thoi gian sinh
nhat cta khach hang.

- b4 duoc gan ma nhan dién Private, Priority trén hé thdng cia Techcombank trong thoi gian sinh
nhat caa khach hang.

- Luu y: Phan nhém hoi vién cia khach hang dugc thuc hién theo Quy Binh V& Hoi Vién

Techcombank Danh Cho Khéach Hang C4 Nhéan cua Techcombank dugc ban hanh tung thoi ky.
Phan nhom hoi vién cta khach hang duge xac dinh tai ngay chét dir lidu.

Co ciu qua ting (ndi dung, gia tri, s6 hrgng qua ting):

Hang héa, dich vu dung Gia tri khuyén , .
Hang muc . . So luwgng Thanh tién
dé khuyén mai mai
Qua tang sinh nhat Voucher dién tir Got
) ) . ) 1,000,000 1,500 1,500,000,000
khach hang it/Banh/Hoa/Gié hoa qua

*Voucher dién tir Got it cd gia tri d0i qua tang gia tri twong Urng vdi cac di€ém chap nhan voucher, dugc

cong bd rong rai trén website https://www.gotit.vn/.

8.  Tong gia tri hang héa, dich vu dung dé khuyén mai: 1,500,000,000 VNP (Bang chii: M4t ty

nam tram triéu dongl.)
10. Noi dung va Thé 1¢ chi tiét cia Chwong trinh chiim séc khach hang :
10.1. Piéu kién dwoe nhin qua:

Khach hang d4p tmg duoc day di cac diéu kién sau:


https://www.gotit.vn/
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- Dap tng tiéu chi xét hang khach hang Private (khdng bao gém Héi vién Gia dinh — Family); dap
ung tiéu chi xét hang khach hang Priority (ma chuong trinh AUM 1, AUM 2) theo quy dinh cua
Techcombank tirng thoi ki va dugc gan ma nhan dién trong thoi gian sinh nhat caa khach hang.

10.2. Phuong thirc tang qua: Nhan vién cham séc khach hang ctia Techcombank s€ gui tang voucher dién
ta/Hoa/Bénh sinh nhat/ Gié hoa qua cho khach hang tiy theo yéu cau, mong mudn, sé thich céa
nhén cua khach hang.

10.3. Thoi gian xir ly dir liéu dé chdt sé liéu ngay sinh nhat: tir 5 — 10 ngay trudc ngay cudi ciing ciia moi
thang. Trong trudng hop dap Gmg day du didu kién cua chuong trinh nay nhung chua dugc liét ké
trong danh s&ch dir liéu cua dot trude d6, Techcombank sé giri qua tang cho khach hang vao thang
tiép theo.

10.4. Thai gian tang qua: viéc tang qua s& dugc thyuc hién trong vong 90 ngay ké tir ngay sinh nhat khach
hang.

10.5. Techcombank cé quyén tir chbi tang qua néu khach hang cé sinh nhat nhung khong dap ung day du
diéu kién néu tai thé Ié nay.

Techcombank khéng thu hdi qua ting sinh nhat da trao cho khach hang néu phat hién ra c6 sai sot
dé tranh 1am anh huong t6i trai nghiém khach hang.

11. Quy dinh vé thoi han ting qua va diu méi giai dap thic mic lién quan chwong trinh khuyén

mai:

- Thoi han cudi cing Techcombank c6 trach nhiém ting qua cho Khach hang 1a 90 ngay ké tir ngay

sinh nhat khach hang.

- Moi thic mic lién quan dén chuong trinh khuyén mai, Khach hang lién hé theo dia chi sau dé

duoc huéng dan, giai dap:

Ngén hang Thwong mai Co phin Ky Thuwong Viét Nam
Pia chi: 6 Quang Trung, Hoan Kiém, Ha Nji
Dién thoai: 04. 3944 6368

- Thoi han dé Techcombank tiép nhan va giai quyét thic méc, khiéu nai ciia khach hang vé két qua

ctia chuong trinh Cham soc khach hang Uu tién mudn nhat 1a 30 ngay ké tir ngay hét thoi han trao qua.

Moi thic méc, khiéu nai sau thoi gian néu trén s& khong duoc giai quyét.

12. Cac quy dinh khac:

- Techcombank cé toan quyén tir chdi trao qua sinh nhét cho bat ky Khach hang niao ma Ngéan hang

cho 1a cung cép thong tin khong hop 18, khong rd rang, khong day du hodc vi pham/khong thoa bét ky

dicu kién nao cuia Chuong trinh.
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- Khach hang dugc nhan qua sinh nhét theo Chuong trinh Chim soc khach hang wu tién theo Thé
1& nay co6 thé phai nop thué thu nhap khong thuong xuyén, phi va 1& phi (néu co) theo quy dinh caa phap
luat hién hanh. Truong hop phai nop thué thu nhap khong thuong xuyén, Khach hang chap thuan viéc
Techcombank s& khau trir khoan thué thu nhap khong thuong xuyén, phi va 1& phi (néu co) theo quy dinh
clia phap luat trén tri gia khoan tién duoc hoan theo Chuong trinh khuyén mai ma khach hang di nhan va

thay mit khach hang ndp cho co quan c6 thim quyén theo quy dinh cta phap lut.

- Khach hang duoc nhan qua sinh nhét theo Thé 1& chuong trinh nay dong y Techcombank cé thé

st dung tén va hinh anh ctia Khach hang cho muc dich quang céo thuong mai.

- Techcombank, nhitng cong ty lién két ciia Techcombank, giam déc, nhan vién va nguoi dai dién
tuong Ung ciia Techcombank va nhiing cong ty lién két nay s& khong chiu trach nhiém cho bat ky mat
mat, thiét hai nao (khong chi bao gom nhiing ton that hodc nhiing ton that c6 nguyén nhan khac) hodc bat
ky tai nan c4 nhan nio xay ra tir viéc tham gia vao Chuong trinh Cham séc khach hang hodc do viéc tiép

nhén hodc st dung ngoai trir nhitng trach nhiém dugc luat phdp quy dinh.

- Thé 1é Chuong trinh cham soc khach hang Uu tién dugc cong bd trén website ctia Techcombank

(https://techcombank.com). Techcombank dugc toan quyén sira d6i, didu chinh Thé 1& nay va cac quy

dinh c6 lién quan. Noi dung thé 1& diéu chinh s& dugc cong bo trén website ctia Techcombank.

- Khéch hang tham gia chuong trinh Chiam soc khach hang Uu tién dong ¥ nhan cac théng béo wu
dai qua cac kénh truyén thong (SMS, Email, Banner dién tir, trang xa hoi...) cua Techcombank va ddi tac
thir ba dé truyén thong cho Chwong trinh Chiam séc khach hang.

- Trong truong hop xay ra tranh chip lién quan dén Chuong trinh khuyén mai ndy, Ngin hang
Thwong mai C6 phan K§ Thuong Viét Nam c6 trach nhiém tryc tiép giai quyét, néu khong thoa thuin
dugc, thi cac bén dugc quyén khoi kién ra Toa 4n nhan dan c6 thim quyén dé xir 1y theo quy dinh cua

phap luét hién hanh.

Ban hanh béi Ngin hang Thuong mai Cé phian Ky Thwong Viét Nam (Techcombank)



