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THE LE CHI TIET

Chuwong trinh wu dai “Gioi thiéu khach hang mo tai khodn thanh toan Techcombank” danh

cho chu tai khoan thanh toan Techcombank

Tén thwong nhin thye hién chwong trinh khuyén mai: Ngan hang Thuong mai C6 phan
K¥ thuong Viét Nam (sau day goi 1a “Techcombank™)
Tén chwong trinh khuyén mai: Gidi thiéu khach hang mo tai khoan thanh toan
Techcombank
Pia ban (pham vi) khuyén mai: Toan quic
Hinh thirc Khuyén mai:

a. Tang tién vao tai khoan thanh toan cua khach hang tai Techcombank va/hoic;

b. Trao thuéng Apple iPhone 13 Pro Max cho Khach hang.

Thoi gian khuyén mai: Tir ngay 12/08/2022 dén hét ngay 31/12/2022 hoic cho dén khi
hét luot hoan tién hodc hét ngan sach chuong trinh khuyén mai (tiy sy kién nao dén trudc)
Hang héa, dich vu khuyén mai: Tai khoan thanh toén tai Techcombank.

Hang héa, dich vu ding dé khuyén mai: qua ting 1a Tién duoc hoan vao tai khoan thanh

toan cua khach hang tai Techcombank, Apple iPhone 13 Pro Max.

Khach hang cia Chwong trinh khuyén mai (d6i twong dwgc hwéng khuyén mai):

- Khéach hang dang s¢ hitu tai khoan thanh toan Techcombank, thuc hién gidi thi¢u khach
hang khac chua c6 khoan thanh toan Techcombank méi méi thanh cong tai khoan thong
qua eKYC trén ting dung di dong Techcombank Mobile (nguoi gioi thicu).

- Khach hang mé méi lan dau tai khoan thanh toan Techcombank bang phuong thirc dién
tir qua Gmg dung di dong Techcombank Mobile, va phét sinh giao dich nhan tién (giao
dich “ghi C6”) vao tai khoan thanh toan (TKTT) tai thoi diém dién ra chuong trinh néu
tai muc 4 (nguoi dugc gioi thi¢u).

Co céu giai thwong (ndi dung giai thwong, gia tri giai thuéng, sé lwong giai thwong):

Trigia | S6lwong | .
Hang muc Qua ting Tong (VND)
(VND) qua tang

Tién dugc hoan vao

nhat trong cic thang

Nguoi gioi thi¢u 40,000 80,000 |3,200,000,000
tai khoan thanh toan

Nguoi dugc gidi thigu Techcombank 60,000 80,000 |4,800,000,000

Nguoi gidi thiéu dugce

thanh cong nhiéu nguoi iPhone 13 Pro Max | 35,000,000 05 175,000,000
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TONG 8,175,000,000

* Moi

théng, vao méi thir 5 cua tuan dau tién, trong thoi gian trién khai chwong trinh,

Techcombank sé cong bé danh sach 10 khach hang cé lwot gidi thiéu thanh cong nhiéu nhat

clia thang triede do tai Muc 11 Thé 1é chwong trinh nay va khdch hang dimg dau danh sach nay

s€ nhan thuong gidi thuong iPhone 13 Pro Max va duoc trao thuong cong khai tai Hoi so
Techcombank 191 Ba Triéu, Lé Dai Hanh, Hai Ba Trung, Ha Ni.
Téng gia tri hang héa, dich vu diung dé khuyén mai: 8,175,000,000 VND (Bang chii: Tdm

1y mét tram bay lam triéu dong./.)

10. Ni dung va Thé I¢ chi tiét cia Chwong trinh khuyén mai:

10.1.1

10.1.2

10.1.3

10.1.4

10.1.5

Trong thoi gian khuyén mai, khi khach hang thuc hién:

(i) Nguoi gioi thidu: La nhitng khach hang dang sir dung san pham tai khoan Thanh
toan cua Techcomabank, tai khoan con hoat dong va khach hang dang stir dung ng
dung Techcombank Mobile, giri dudng din gidi thidu dén ban bé, ngudi than tai ing
dung Techcombank, dang ky TKTT (tai khodn thanh todn) thanh cong trong thoi
gian dién ra chuong trinh.

(i1) Nguoi dugc gidi thi¢u: La nhitng khach hang méi (Chua c6 ¢6 tai khdan Thanh toan,
chua c6 str dung ung dung Techcombank Mobile) dang ky TKTT thanh cong thong
qua duong dan gidi thiéu va duoc ghi nhan c6 giao dich hop 1¢ trong thoi gian dién
ra chuong trinh dugc quy dinh tai diéu 10.1.4 thé 1& nay.

Chuong trinh chi ap dung ddi véi khach hang 14 ngudi dugc gisi thiéu thyc hién mé

méi TKTT bang phuong thirc dién tir trén tmg dung Techcombank Mobile.

Chuong trinh khong ap dung ddi voi khach hang 1a nguoi duge gidi thiéu thyc hién mo

tai khoan thanh toén tai quay giao dich ctia Techcombank.

Giao dich hop 1€ 1a giao dich théa man cac diéu kién sau:

(i) Nguoi duoc gidi thiéu hop 1¢ 1a ngudi co phat sinh giao dich nhan tién (giao dich
“ghi C6”) vao tai khoan thanh toan t4i thiéu 2,000,000 VND trong vong 30 ngay
ké tir ngdy mo tai khoan thanh cong;

(i) Nguoi gioi thi¢u nhan thudng hop 1€ khi ngudi duge gidi thi¢u nhan thudng.
Tai khoan thanh toan dugc mé thanh cong la khi khach hang nhan dugc thong bao mé
tai khoan thanh todn thanh cong tir ing dung Techcombank Mobile, da c6 ID khach
hang va c6 tai khoan c6 thé giao dich dugc (loai trir cac trudng hop TKTT bi phong
tda/tam khoa/dong do Techcombank phat hién c6 rui ro, sai 1éch hodc cé déu hiéu bt
thuong giita cac thong tin nhan biét khach hang hodc phat hién giao dich dang ngd trong
qua trinh khach hang sir dung TKTT trong thoi gian khuyén mai ....)
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10.1.6

10.1.7

10.1.8

10.1.9

M&i khach hang 13 ngudi gidi thiéu duge nhan thudng tdi da 1,999,000 VND mdi thang
trong thoi gian trién khai chuong trinh. Khach hang chi dong theo ddi dugc sb lugng
nguoi duge gidi thiéu ma minh da thyc hién va sb tién thuong du kién nhan duoc ngay
trén App Techcombank Mobile.

M&i Khéach hang 13 ngudi dugc gidi thiéu chi duoc huong mot 1an vu ddi mo méi tai
khoan thanh toan Techcombank bang phuong thirc dién tir ctia chuong trinh khuyén mai
nay, va khong ap dung dong thoi cac chuong trinh uu dii khac ciia Techcombank trong
thoi gian Chuong trinh khuyén mai nay.

Thoi gian chuong trinh khuyén mai duoc xac dinh nhu sau:

Thoi gian mé méi lin dau
12/08/2022 — 31/12/2022
tai khoan thanh toan

Thoi gian giao dich hgp 1& | 00h00 ngay 12/08/2022 - 23h59 ngay 10/01/2023

Chuong trinh ¢6 thé két thiic theo thoi gian di quy dinh hodc khi hét s6 luong qua ting
khuyén mai tuy thude vao diéu kién nao dén trude va s& dugc Techcombank thong bao

trén website ciia Techcombank (https://www.techcombank.com.vn).

10.1.10 Thoi diém xét thuong/ hoan tién ciia chuong trinh: Techcombank thyc hién xét thuong/

hoan tién vao tai khoan thanh toan ctia Khach hang dinh ky thir 4 hang tuan trong thoi
gian trién khai chwong trinh trir cac truong hop Techcombank xac dinh ¢ ddu hiéu truc

lgi, gian lan.

10.1.11 Céc truong hop Techcombank xac dinh ¢6 déu hiéu truc loi, gian 1an s€ khong dugc tra

thuong khi khach hang c6 mot trong cac dau hiéu sau:

e Cac giao dich thanh toan tai mot s diém chép nhan thé (POS/mPOS) thudc danh
muc ma Techcombank xac dinh c¢6 dau hiéu truc loi, gian 1an dua trén nhiing bat
thuong vé hanh vi, tin suat, gia tri giao dich chi tiéu ctia khach hang trong timg thoi
ky.

¢ Cac giao dich thanh toan dugc Techcombank xac dinh co d4u hiéu thudc mot trong
cac truong hop 10.1.12 ¢ dudi

10.1.12 Chuong trinh khong ap dung ddi véi cac giao dich sau:

(i) Cac giao dich: giao dich rat /g tién mat; giao dich nap tién (topup) vao vi dién
t; giao dich thanh toan ho cua dai ly; cac giao dich tai nhiing don vi chép nhén
thé ¢c6 ma hang muc hang héa dich vu (MCC) sau: MCC 7995 (Co bac, Ca d9),
MCC 6211 (chimg khoan, dau tu tai chinh), MCC 4829, 6051 (dich vu chuyén
tién), MCC 5944 (Trang stic), MCC 6011 (rat tién mat), MCC 4900 (thanh toan
hoa don); cac giao dich thanh toan lién quan dén MCC song bac. Techcombank

¢ quyén bo sung va thay thé nhitng MCC nay ma khong can thong bao trudc;



TECHCOMBANK €9

(i) Céc giao dich thanh toan bi tra lai, hoan tién lai, bi tranh chép hodc khong hop 1€,
hodc gia mao, hoac cac loai thué hang hoa dich vy;
(i) Céc giao dich co diu hiéu gian 14n, lgi dung chuong trinh, cac giao dich duoc

Techcombank yéu cau tra soat voi Iy do Chu thé khong thuc hién giao dich;

10.1.13 Techcombank c6 quyén yéu cau Khach hang cép hoa don tai chinh va cac chung tir lién

11

quan dé chimg minh rang giao dich ctia Khach hang 1a hop 1&. Trong truong hop Khach
hang khong chung minh dugc giao dich cua Khach hang hop 1€, Khach hang s€ khong

dugc huong Uu dai cia chuong trinh.

. Quy trinh, cach thirc, va thu tuc nhian thwéng:

Sau khi xac dinh dugc Khach hang dugc ghi nhan 1a thoa man diéu kién nhan thuong
ctia chuong trinh, danh sach Khach hang tring thuong s& dugc hién thi trén ing dung
Techcombank ctia mdi khach hang hoic thong qua thong béo trén g dung.

Tai khoan thanh toan cia Khach hang théa man diéu kién nhan thuéng van trong trang
thai hoat dong theo quy dinh cua Techcombank tai thoi diém nhan thuong.
Techcombank khong chiu trach nhi€ém trong qua trinh tra thudéng khi Khach hang khong
nhan dugc tin nhin thong bao tra thudng qua sd dién thoai da dang ky voi Techcombank
do sb dién thoai cua Khach hang bi khoa, hiy hoac thay doi sang sb dién thoai khac
khong dang véi sé dién thoai da dang ky.

12. Quy dinh vé thoi han trao thuéng va didu méi giai dap thic mic lién quan chwong

13

trinh khuyén mai:

Thoi han cubi ciing Techcombank c¢6 trach nhiém trao thuong cho Khach hang 1a 45
ngay ké tir két thiic chuong trinh.
Moi thic méc lién quan dén chuong trinh khuyén mai, Khach hang lién h¢ theo dia chi
sau dé dugc huéng dan, giai dap:

Ngin hang Thuwong mai Cé phin Ky Thuong Viét Nam

Dia chi: 191 Ba Triéu, Hai Ba Trung, Ha Noi

Dién thoai: 024. 3944 6368
Thoi han dé Techcombank tiép nhan va giai quyét thac mac, khiéu nai ciia Khach hang
vé két qua cua chuong trinh khuyén mai muon nhit 1a 60 ngay ké tir ngay két thuc

chuong trinh. Moi thac mac, khiéu nai sau thoi gian néu trén sé khong dugc giai quyét.

. Cac quy dinh khac:

Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam c6 toan quyén tir chdi trao
thudng cho bat ky Khach hang niao ma Ngan hang cho 1a cung cip thong tin khéng hop
1¢, khong 1 rang, khong ddy du hodc vi pham/khong thoa bat ky didu kién nio cia
Chuong trinh.
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- Khéach hang dugc nhan khoan khuyén mai theo Thé 1& nay c6 thé phai ndp thué thu nhap
khong thudong xuyén, phi va 1& phi (néu c6) theo quy dinh cta phap luat hién hanh.
Truong hop phai ndp thué thu nhap khong thuong xuyén, Khach hang chip thuan viéc
Techcombank s& khau trir khoan thué thu nhap khong thuong xuyén, phi va 1¢ phi (néu
c6) theo quy dinh ciia phap luat trén tri gia khoan khuyén mai ma khach hang di nhan
va thay mat khach hang ndp cho co quan c6 tham quyén theo quy dinh ctia phap luat.

- Néu duoc sy dong ¥ cua Khach hang trang thuong, Ngan hang Thuong mai C6 phan
K§ Thuong Viét Nam, nhiing cong ty lién két ctia Techcombank, giam ddc, nhan vién
va nguoi dai dién tuong mg ctia Techcombank va nhiing cong ty lién két s& st dung
tén va hinh anh cua Khach hang tring giai cho muc dich quang céo thuong mai.

- Ngan hang Thuong mai C6 phan Ky Thuong Viét Nam, nhitng cong ty lién két cua
Techcombank, gidm ddc, nhan vién va nguoi dai dién twong tng ctia Techcombank va
nhing cong ty lién két nay s& khong chiu trach nhiém cho bat ky mat mat, thiét hai nao
(khong chi bao gdm nhirng ton that hodc nhimng ton that c6 nguyén nhan khéac) hoic bat
ky tai nan ca nhan ndo xay ra tir viéc tham gia vao Chwong trinh hodc do viéc tiép nhan
hodc stt dung Qua tdng ngoai trur nhiing trach nhi€ém dugc ludt phap quy dinh.

- Thé 1& chuong trinh khuyén mai duoc cong bd trén website ciia Techcombank

(https://www.techcombank.com.vn). Techcombank dugc quyén sira d6i, diéu chinh Thé

1& nay va cic quy dinh c6 lién quan. Noi dung thé 1& diéu chinh s& dugc cong bd trén
website cua Techcombank.

- Khach hang tham gia chuong trinh khuyén mai déng y nhan cac thong bao wu dai qua
céc kénh truyén thong (SMS/ Email/ Banner dién tit/ trang xa hoi...) ctia Techcombank
va dbi tac thir ba dé truyén thong cho chuong trinh.

- Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, Ngan
hang Thuong mai C6 phan K§ Thuong Viét Nam c6 trach nhiém truc tiép giai quyét,
néu khong thoa thuan dugc, thi cac bén dugce quyén khéi kién ra Toa an nhan dan co
tham quyén dé xu 1y theo quy dinh ctia phap luat hién hanh.

Noi nhén: PAI DIEN THEO PHAP LUAT CUA THUONG NHAN
So Cong Thuong ( Ky tén va déng dau)
Luu VT, MKT



