oicivu NGAN HANG DIEN TU

CHO DOANH NGHIEP

QUAN LY HIEU QUA - TIET KIEM CHI PHi

Doanh nghiép dé dang st dung dich vu ngan hang dién t¢* F@ST EBANK
cua Techcombank dé thwc hién giao dich tai chinh va qu:-;m Iy tai khoan
nhanh chéng, an toan, hiéu qua moi lic, moi noi thdng qua két ndi internet.

¢ & o

AN TOAN TOI VU TIET KIEM DE DANG DICH VU
VA HIEU QUA THO'I GIAN TRONG DA
BAO MAT TAI CHINH GIAM THIEU SUDUNG TIEN iCH

CHU'NG TU




THONG BAO BIEN DONG SO DU QUA
U'NG DUNG TCB OTP DANH CHO USER
TRUY VAN

¥ W E

AN TOAN TOI LU TIET KIEM DE DANG DICH VU
VA HIEU QUA THO'I GIAN TRONG DA
BAO MAT TAI CHINH GIAM THIEU SU’DUNG TIEN iCH
CHUNG TU




THONG BAO BIEN DONG SO DU QUA (PNG DUNG TCB OTP

CAC TiNH NANG NOI BAT

()

(i)

HOAN TOAN MIEN PHi

v' Tbi wu tai chinh véi dich
vu hoan toan mién phi

v Tiét kiém chi phi nhan
bién dong sb du qua
SMS hang thang

QUAN LY HIEU QUA

v Cap nhat s6 dw moi ltc
mMOoi No’i

v Quan ly tai chinh dé
dang & linh hoat

THUAN TIEN & TIET

KIEM THO'l GIAN

Chu déng dang ky trén
F@st EBank, khéng can
dén quay
Nhan & kiém tra bién
dong sb6 dw ngay trén
dién thoai



THONG BAO BIEN PONG SO DU QUA I'NG DUNG TCB OTP
CAP NHAT & CAI DAT NG DUNG

Khéach hang dang str dung trng dung TCB OTP | Khach hang chwa str dung tng dung TCB OTP

Quy khach thyc hién cap nhat phién ban TCB Quy khach vui long tai TCB OTP trén kho (rng
OTP m&i nhét trén kho trng dung dung
% Phién ban 1.2.3 trén Android % Phién ban 1.5 trén I0S

ANDROID APP ON s Download on the

P> Google Play i @& App Store




KiCH HOAT TCB OTP
CAI PAT NG DUNG TCB OTP

Tai va cai dat ('ng dung TCB OTP cla Techcombank tir App Store véi thiét bi st dung hé diéu hanh 10S ho&c Google Play véi thiét bi
st dung hé diéu hanh Android.

[I0S] https:/iwww.apple.com/vn/search/TCB-OTP?src=globalnav

[Android] https://play.google.com/store/search?g=TCB%200TP&c=apps&authuser

TCB OTP
#  Taivé trén TAINOI DUNG TREN .
& App Store » Google Play

0 Teaor

Quy Khach truy cap kho trng dung trén Google Play
(a6i v&i hé didu hanh Android) hodc Apple store
(a6 v&i hé didu hanh 10S)

.
TCB OTP

3,0 W W W5

Tim kiém &ng dung béng cach gé ch “TCB OTP” vao 6 tim kiém

D& tai moi ’ng dung, Quy Khéch Iwa chon “NHAN” dé cai dat ing
dung trén thiét bi hodc wa chon cap nhap (rng dung

Dé& cap nhat méi (ng dung, Quy Khéach Iwa chon “CAP NHAT” trng
dung trén man hinh

ng dung TCB OTP dwoc hién thj trén man hinh

Quy Khéch Iya chon Déng dé tién hanh cai dat ma mé khoa nhu
hwéng dan tai man hinh do thiét bi di déng chwa cai dat Mat khau
& bao mat (Android) / Touch ID & Mat ma (10S).
[Android]: Tai man hinh Home -> Cai ddt -> Mat khau & bao
“TCB OTP" Muén Guri Théng a
béo cho Ban mat

Thang bao c6 thé bao gém canh bao,

e o s e g g Cr e [I10S]: Tai man hinh Home -> Cai dat -> Touch ID & Mat ma

Tu chéi Cho phép

Lwa chon Cho phép. Tai lan dau Quy Khéch thwe hién mé (g
dung khi tai ve sé nhan dwoc thdng bao yéu cau gtri thong bao
gua trung tdm canh bao clia hé dieu hanh Apple hoac Android.

Lwu y: Néu Quy khach lwa chon

= Cho phép: la déng y str dung canh béo théng tin giao dich khi
Xéc thwe trwe tuyén.

= Tir chéi: 1a khdng déng y st dung canh bao théng tin giao dich
v&i phuwong thire Xac thwe trwe tuyen.



https://www.apple.com/vn/search/TCB-OTP?src=globalnav
https://play.google.com/store/search?q=TCB OTP&c=apps&authuser

KiCH HOAT TCB OTP
KiCH HOAT TCB OTP TREN F@ST EBANK

Quy khach dang nhap F@st EBank théng qua dwéng dan sau:
https://ib.techcombank.com.vn/corp/serviet/BrowserServlet

TECHCOMBANK €9 1800.588.822 ) | [aroasmaniere
[FEST=ENS

Sau khi dang nhap thanh céng Quy Khach
lwa chon Dich vu khac - Kich hoat TCB

Kich hoat Smart OTP

Théng tin tii khoan OTP/ Token

., Quy khich hién dang dang ky sé dién thoai di dong 0983467313 vai Techcombank
Dich vu thanh toan quoc té

Néu théng tin ndy chura chinh xac, dé nghi Quy Khach sir dung MBO1 va déng ky tai quéy giao dich gan nhat dé cdp nhat théng tin,

Déu tw hojc lién hé ting dai 1800.588.822 hodc +84 24 3944 6699 (hd tro qudc t8) 38 dwoc tu vén hd tre. a Quy khéch k|ém tra |a| Sé d|én thoa| d|
dong dang dang ky v&i Techcombank.

Tin dung Néu thong tin 0 dién thoai Ia chinh xdc, Quy khdch Ira chen “Thuc hién” dé tiép tuc viéc kich hoat Smart OTP. Hwéng dan

kich hoat Smart OTP ¢6 thé dwoc téi tai day.
Dich vu khac

Trugng hep quy khach quén PIN thi cin xba Smart OTP hién tai trén thiét bi di dong sau d6 thue hién cic budc nhu tai iéu hudng din.

#Nhit giao dich Néu sb dién thoai di ddng chwa dung, Quy
o Tal i o Q Khéach thwe hién cap nhat s dién thoai di
+ Thay a6i mat kndu dong nhuw Hwédng dan trén man hinh.

+ Kich hoat TCB OTP/Token a , e 2 X ~
— | Néu dung, nhan Thwe hién dé lay Ma
# Uuan ly nhan bien dong so du ’ Y

kich hoat va PIN.

Hép thw

Quan Iy déng tién

. . Dich vu ngén han mllcluyén Techcombank .
® Ban quyen thudc ve Mgan hang Thwong mai co phan Ky Thueng Viét Mam. Tat ca cac quyen dugc bao hd



KiCH HOAT TCB OTP
KICH HOAT TCB OTP TREN F@ST EBANK

TECHCOMBANK €9 © 1800588822 Q) | s ° Thong tin PIN d& gii t&i s6 dién thoai clia Quy
[FEST =T NGan Rang trre fyan dani cho Doanh NGhIEp Fang chiDang xua khach dang dang ky v&i Techcombank.

Xdc nhan sir dung Smart OTP thanh cong

Thong tin tai khoan

A . ~ s « R . 7.
Dich vu thanh toan quéc té Ma PIN gang nndp l&n dau {rng dung Smart OTP da dugc giri qua 0 dién thoai di dgng dang ky cia Quy Knach. Quj Khach si dung Thong tl n Ma kICh hoat du’o’c hlen thl du’o’l dang
T M3 kich hoat hodc QR Code dé xdc thuc thiét bi sir dung Smart OTF. ~ o x ) ) )
Du ma QR Code hoac so.
Tin dung QR Code va User ID

Maé kich hoat : 3827065706- 1827065706

Dich vu khac

Quy khéch thyc hién mé trng dung TCB OTP dé
qgét hoac nhap Ma kich hoat vao L’,Png dung dé
tiep tuc kich hoat rng dung trén thiét bi di déng.

»Nhat ky giao dich

> Tai dir lidu a

3 Thay ddi mat khdu

> Kich hoat TCB OTP/Token

+Quan Iy nhan bién dang sb dv
Hép thw

Luwu y: Thong tin mdu SMS nhw & duwéi.

Quan Iy dong tién

. ) Dich vu ngén hang truc tuyén Techcombank .
@ Bin quyén thudc v& Ngan hang Thirong mai cd phan K Thuong Vist Nam. Tt ci cic quyén avoe bio he < )

Techcombank

TCB: Ma Pin dang ky Smart OTP
4578. Vui long bao mat va khong
chia se PIN cho nguoi khac, bao
gom nhan vien TCB. Hotline: 1800
588 822 / 084 24 3944 6699



KiCH HOAT TCB OTP
KiCH HOAT TCB OTP TREN MOBILE

PHONG CHONG GIAN LAN, LUA DAO

Tuygt a8i
Khéng tiét 1§ ma PIN va OTP
Dén bt ky ai bao gém cé nhdn vién

Khong nhip PIN va OTP

DANH SACH TOKEN

+ Tai bt ky trang web, Ung dung khong phdi 1
Techcombank.

* Nhp PIN trong dng dyng Smart OTP
* Nh3p OTP trin FBST EBANK
* Nhap duing din hop 16

hitps:/Ab techcombank

vUQT TRQI’MOI NGAY

TECHCOMBANK €D

uy khdeh cln h trg, b nghi Quj khich lidn
568 822 hode:

TCB OTP

Dé phong chéng rui ro bj tén cong va an
toan giao dich. Ung dung TCB OTP can
cdp quyeén truy cép doc thong tin 1D thiét
bi cta Quy Khdch cho muc dich thyc
hién dang ky hodc kiém tra ID thiét bj v6i
tén truy cdp dang duoc ghi nhan trén hé
théng F@ST E-BANK . Quyén truy cép
thong tin chi yéu cau tai cac budc kich

DIEU KIEN VA DIEU KHOAN
U KHOAN VA DIEU KIEN (S DUNG UNG DUNG
SMART OTP CUA TECHCOMBANK

1Diéu khodn vb didu kidn s dung dich vu ngdn
hang didn 1 TECHCOMBANK

hitDs /www techcombank com vn
NGHIEP

> Chon DOANH

KICH HOAT SMART OTP 2 Cée Ginh nghia Mn quan dén SMART OTP

=, :L_] hoat, d6i PIN, g& bé Smart OTP
e
it cho th
 hang. OTP cb thé Huy Dong y
10 Khach hang thong
Tén truy cép
B Cho phép TCB OTP

thure hién va quan ly
cudc goi dién thoai?

30y khodn vi Gy kidn 5 dung SMART OTP

D Khéng hai lai

TUCHOI  CHO PHEP

Quy khach Mé& &rng dung TCB OTP

Chon Déng dé xac nhan da doc noi dung canh bao
gian lan

Lwa chon B & géc trén cing phia bén trai cia man
hinh rng dung, sau d6 nhan Thém mé&i Token

Nhéap thdng tin Ma kich hoat va Tén truy cap trén F@ST
EBank:

Lwa chon QR Code )

Buwdc 4.1: Nhan biéu twong . dé& quét QR Code

Bwéc 4.2: Nhan OK dé cho phép s dung camera quét QR
code

Lwa chon Thao tdc Nhap

Buwéc 4.1: Nhap tay cac thdng tin nay vao cac vung gié tri
twong tng trén man hinh

Quy Khéch lya chon “Toi déng y diéu kién va diéu khoan”

Buéc 5.1: Doc hiéu noi dung diéu kién va diéu khoan st
dung Smart OTP.

Buéc 5.2: Lua chon Péng dé xac nhan da doc noi dung
nay.
Quy khach chon Péng y
[lOS]: dan dén bwéc thwe hién dbi PIN 1an dau tai muc 7
[Android]: Lwa chon v&i 2 buéc
Buéc 6.1: Ddng y dé cho phép cap quyén truy cap doc
thong tin ID thiét bi. Néu Hay sé& dirng viéc kich hoat
trng dung.
Budc 6.2;: CHO PHEP dé dan dén bwéc thwe hién ddi
PIN 1an dau. Néu lva chon TU CHOI sé dirng viéc kich
hoat rng dung.



KiCH HOAT TCB OTP
KiCH HOAT TCB OTP TREN MOBILE

a Nhap thong tin PIN 13n d&u vao ving PIN hién tai dé

a a xac nhan.

Borem 261 PN
 Khch i ong i i Py, 68 30 e
i T e o e

pppppp

e Nhap PIN méi va lwa chon dé& hoan thanh kich hoat
TCB OTP (Smart OTP).
+ Péngy lva chor 2
+ XoéaPIN Iya chor B3
» Huy kich hoat Iwa chol

Booo
g~ -
Beo oo

[
0w oo ow

Lwru y: Ma PIN hién tai la ma PIN ma hé théng gti vao
s6 dién thoai di dong ddng ky véi Ngan hang.

Quy téc dat PIN mév:

* Phaila 04 ky tw s6

+ Khodng trung PIN ci

+ Khoéng cho phép 04 sé lién nhau (vi du: 1234)

+ Khéng cho phép 04 sé trung nhau (vi du: 1111)

+ Khéng cho phép déi xing (vi du: 0990)

Tai buwdc nay Quy Khach da thye hién kigh hoat TCB
OTP thanh céng. Chon Péng dé quay vé& man hinh Tao
ma xac thwc giao dich



THONG BAO BIEN DONG SO DU QUA I'NG DUNG TCB OTP
DANG KY DICH VU: DICH VU KHAC -> QUAN LY NHAN BIEN DONG SO DU

TECHCOMBANK €9

Théng tin tai khoan

Dich vu thanh toan quéc té
Déau tw
Tin dung

Dich vy khac

» Nhét ky giao dich

» Tai dir liéu

» Thay déi mat khdu

» Kich hoat TCB OTP/Token

1800.588.822 | hotredoanhnghiep@

techcombank.com.vn

» Quan Ij nhan bién déng sé du

Hép thuw

Quan ly déng tién

rang chu Dang xual

Quan Iy nhan bién déng so dw

56 thi khoan Tén tai khoan Loai tai khoan Loai tién Nhdn tin nhén a

19031320988660  USD-1001-TK 19031320985660  TIEN GUI THANH TOAN  USD
19131320983&8561001—TK19131320958836 TIEN GUI THANH TCAN  WND

Xac thwe giao dich

M3 giac dich: 1 9931 1 40 E- E
VUl long nhap ma xac thirc

.
Tén truy cdp: PHUONGTEST2M "]

[ icmwe | niyns | Xéc thirc s& hat hiéu lrcsau 01 pht 59 gidy

Techcombank han hanh dwor gici thigu thém mot trai nghigm xdc thuc giao dich méi cho dich vu F@st
Ebank — Xac Thuec Triee Tuyen.

D€ cdp nhat img dung SmartQTP vé siF dung tinh nang méi, quy khach vui Iong xem hwéng dan tai day

Luru - M3 xdc thirc 58 khdng xdc thue dwrge giao dich néu quy khach hang nhip sai M3 giao dich hodc mi PIN
trén (rng dung Smart OTP

Quy khach chon Nhan tin nhén = C6
vGi tai khoan muodn dang ky bien dong
s6 dw qua wng dung TCB OTP

Quy khéach nhan Thwc hién

Quy kt]éch thup hién Xac thwc giao
dich dé hoan tat qua trinh dang ky



THONG BAO BIEN DONG SO DU QUA NG DUNG TCB OTP
KIEM TRA THONG BAO BIEN DONG SO DU - T THONG BAO TREN TRUNG TAM THONG BAO

DO LGCAR

Nhap PIN

©0c ¢ s ¢

|
n Fibst Mobsle * ngay luc ndy & P

F@st Mobile 0

Quy khéch co thay d6i so duw tai khoan

&\I«b-'

o o o N

TH: 1903415343003
Sa tien GD: +9.000.717 YND

So du 9.876,543,270
chuyen tien 895180

T: 1903415343003

So tien GO: « 900 17 WND
So du 9,876,543,270
chuyen tien 327644

TH: 1903415343003

So tien GD: «9,000.717 VND
So du- 9,876,5643,210
chuyen tien 389756

TR 1903415343003

So tien GD: «+8.000,.717 VND
So du- 9,876,543,270
chuyen tien 851594

<=

Quy khach nhéan vao théng béo

0 bién déng sb dw tai trung tam Q Quy khach nhap ma PIN cua

théng bao

&ng dung TCB OTP

e Nhan Xem thém néu mubdn tai

thém tin nhan (&p dung khi c6
I&n hon 30 tin nhan bién dong

s6 du)



THONG BAO BIEN DONG SO DU QUA NG DUNG TCB OTP
KIEM TRA THONG BAO BIEN DONG SO DU — T THONG BAO TREN (PNG DUNG

= )
Théng bao

Nhap PIN

|

‘\nba

T: 1903415343003

So tien GO: +9.000.717 YND
So du 9,876,543,270
chuyen tien 895180

T: 19034153430031

So tien GO: « 9,000,717 VND
So du 9,876,.543,270
chuyen tien 327644

TX: 19034153430031

So then GD: « 90007117 VYND
So du- 9,876,543,210
chuyen tien 389756

T®: 19034153430031

So tien GD: +8,000,717 VND
So du 9,876,543,270
chuyen tien 851594

<=

Quy khach m& &ng dung TCB
@ O7P va nhan vao Théng bao

Quy khach nhap ma PIN cla
tng dung TCB OTP

s6 du)

e Nhan Xem thém néu mudn tai
thém tin nhan (ép'dung khi c6
I&n hon 30 tin nhan bién dong




THONG BAO BIEN DONG SO DU QUA NG DUNG TCB OTP
KH CHUA DANG KY NHAN BIEN DONG SO DU TREN F@ST EBANK

IFEST R 'Ngan hang trrc tuyen danh cho Doanh Nghiep Trang chi Dang xuat

Truy vén tai khoan Quan Ij tii khoan thanh toan

Bdo cdo tai khoan L . . . . . L
58 1ai khoan Tén taikhodn Loai tiikhoan Lositidn  Cho phép TTodn Nhin tin nhin

Chuyén khoan 19135200863018 VND-TGTT-TCETESTO1 TIENGUITHANHTOAN  VND  [Cé | [ca ~]
19135200863028 USD-TGTT-TCETESTO1  TIEN GUI THANH TOAN usp [ V] [Khéng v

Yéu ciu toi ngén hang 10135200262024 SGD-TETT-TCBTESTO1  TIEM GUI THANH TOAN s6D  [Cé v [Knéng W
18136200863042  JPY-TGTT-TGETESTO  TIEN GUI THANH TOAN Y [Ce Cal [Khéng 2l

TCBOTP Yéu cau tra sot —
Thye hign
Quy khach chua dang ky dich vu Nhan
théng bao bién déng s6 du trén F@st
Ebank. Vui long dang ky dich vu dé st

Thanh todn trirc tuyén

Ao
dung tinh ndng nay. (Error: 0). Hop dong tien giki

Théng tin tai tro thirong mai

Khoan vay

Quan tri
» Nhét ky hoat déng
» Thay dbi mat khdu

» Kich hoat TCB OTP/Token

» Quan Iy tai khoén

Quan Iy ngwei thy hrdng

0 Quy khéach mé trng dung TCB e Quy khéch dang nhap vao F@st EBank dé kich hoat dich vu
OTP va nhan vao Thdéng bao. theo huwéng dan
Hé théng théng bao nhw trén.



F@ST EBANK

THONG TIN HO TRO KHI CAN THIET
Thong tin chi tiét vé cach str dung hodc cac van dé phét sinh can tw van

lién quan dén cac tinh nang trén FEB, Doanh nghiép c6 thé lién hé:

» Hotline: 1800 6556 (trong nwdc)/+84 24 7303 6556(qudc té)
=@ i
TN ®
) = [
DICH VU

E:\/
AN TOAN TOIUU TIET KIEM DE DANG
VA HIEU QUA THO' GIAN TRONG PA
TAI CHINH GIAM THIEU S DUNG TIEN ICH
CHUNG TU

BAO MAT



http://www.techcombank.com.vn/

