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THONG TIN TONG QUAN VE T- MATSUOKA

T-Matsuoka Medical Center |13 thuong hiéu hé théng y t& chudn Nhat Ban hién
dai tai Viét Nam dugc dau tu va van hanh bdi Emergency Medical Service
(EMS) — Tap doan Y t&€ uy tin hang dau vai hé théng céc co sd trai dai khdp Nhat
Ban, mang dé&n trai nghiém kham chifa bénh chan chinh dé trg thanh diém tua
cho stic khoé cua Khach hang

03

04

g! o
s R
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— Chuyén mén
Pudc tham kham truc tiép bai déi ngli bac si, chuyén gia dau nganh
\\Nhét Ban va Viét Nam

— Coéng nghé
Hé théng thiét bi, mady méc y t& déng bé va hién dai chuan Nhéat cé
tich hgp tri tué nhan tao Al... hd trg bac si dua ra chan dodn chinh xac

-

— Quy trinh
Quy trinh tham kh&m ti mi theo tiéu chuén chat ch& cua Nhat Ban,
dam bao khéng bo sét bat thusng nho nhét va giai quyét dén tan
\\cUng vén dé sdc khoe clua khach hang

— Dai tac

Két n&i vSi gan 40 bénh vién Da khoa va Chuyén khoa hang dau
tai Viét Nam va Nhat Ban néu can diéu tri ngay khi phat hién dau
hiéu bt thudng

-
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CHUONG TRINH UU PAI DANH CHO
HOI VIEN TECHCOMBANK PRIVATE VA

TECHCOMBANK PRIORITY
Goi kiém tra Goi bac sy riéng Goi tam soat
stic khoe cham soéc stic ung buéu téng quat
Ningen Dock khoe ca nhan nang cao
TRI GIA 80 TRIEU PONG TRI GIA 42 TRIEU PONG
Danh tang khach hang cé phi bao Danh tang khach hang cé phi bao
hiém quy nam /Hgp déng bao hiém hiém quy nam /Hgp déng bao hiém
Trén 300 triéu déng Tu 200 triéu dong dén

dugi 300 triéu déng
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CHI TIET DICH VU TU T- MATSUOKA

STT

GOl KIEM TRA SUC KHOE NINGEN DOCK

DANH MUC DICH VU
KHAM LAM SANG

NAM

Khai thac tién st va do chi s6 sinh ton

Kham ndi chuyén sau

Kh&m chuyén khoa Tai mtii hong

Kham chuyén khoa mét (soi sinh hién vi va do thi luc)

X | X | X | X

Kh&m chuyén khoa phu khoa

K&t luan va tu van stic khoe cling chuyén gia

x

Njojo|bhlwiNn—

DPoc két qua Chan doan hinh anh bsi Chuyén gia Chan dodn
hinh anh Nhéat Ban

X [ X | X | X | X |X |X

(o4

Lap Hb so & K& hoach cham séc stic khée chi déng 1nam

X

011an tai khdm vai chuyén gia trong vong 12 thang

XET NGHIEM

Xét nghiém huyét hoc

Téng phan tich t€ bao mau ngoai vi 22 théng s&

Xét nghiém nhém mdu ABO, Rh

Xét nghiém sinh hoéa

DBinh lugng Cholesterol

DBinh lugng Triglycerid

Dinh lugng LDL - C (Low density lipoprotein Cholesterol)

Binh lugng HDL-C (High density lipoprotein Cholesterol)

DBinh lugng Creatinin

Binh lugng Glucose

DBinh lugng Axit uric

Do hoat d6 AST (GOT)

O N o |~ W (N

Do hoat dé ALT (GPT)

Binh lugng Ure trong mau

Do hoat d6 GGT (Gama Glutamyl Transferase)

Dién giai do (Na, K, Cl)

Binh lugng HbA1c

Dinh lugng Bilirubin toan phan

Dinh lugng Protein toan phan

Binh lugng Albumin méu

X [ X [ X | X [ X | X | X |X [ X |X X |X |X [X XX

X [ X [ X | X [ X | X | X | X [ X|X [X|X |X [X [X|X
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DANH MUC DICH VU
XET NGHIEM

NAM

Xét nghiém sinh héa

Binh lugng LDH

Binh lugng CRP

Dinh Iugng Canxi toan phan

Binh lugng Calci ion

Binh lugng Ferritin

Dinh lugng S&t huyét thanh

Dinh Iugng 250H Vitamin D (D3)

Bong mau co ban

Binh lugng D Dimer

Binh lugng FT3 (Free Triiodothyronine)

Binh lugng FT4 (Free Thyroxine)

Binh lugng TSH (Thyroid Stimulating hormone)

Do hoat d0 Amylase

X X | X [X | X |[X]| X | X|X |X|X|X]|X

X X | X [X | X |[X]| X | X | X |X|X|X]|X

Xét nghiém mién dich

=

HBsAb mié&n dich tu déng

HBsAg mié&n dich tu déng

HCV Ab mién dich tu déng

AW IN

HIV test nhanh

X [ X | X | X

X X | X | X

Xét nghiém mién dich cdc dau an ung thu

=

Binh lugng AFP (Alpha Fetoproteine)

Binh lugng Cyfra 21-1

Binh lugng SCC (Squamous cell carcinoma antigen)

Binh lugng CEA (Carcino Embryonic Antigen)

Binh lugng CA 19-9 (Carbohydrate Antigen 19-9)

X | X | X | X | X

Binh lugng CA 12-5

Binh lugng CA 15-3

bes

X | X [ X | X | X | X | X

Dinh lugng PSA toan phan (Total prostate-Specific Antigen)

O [0 [N | |0 |H~ | |W|N

Binh lugng PSA tu do (Free prostate-Specific Antigen)

Xét nghiém nuéc tiéu

Téng phan tich nudc tiéu 11 théng s&

Xét nghiém vi sinh

Xét nghiém t& bao hoc bang phuang phap Thin Prep

Vi khuén nhuém soi (dich &m dao)

Lam test Hp (Urease)




STT

DANH MUC DICH VU

THAM DO CHUC NANG

NAM NU

Do thinh luc

bién tim thudng

Do tinh trang xd cling dong mach

Do mat do xuong toan than

Do chtic nang hé hap

Soi ddy mét

Do nhan ép

Do do khic xa

O 0N oo |dhlwWw N

N&i soi tai miii hong

X X [ X [ X | X | X | X |X|X

Néi soi ¢ tif cung

NOi soi dudng tiéu hda trén (Thuc quan-da day-t4 trang) thong thudng

X

N&i soi dai trang toan bo thdng thudng

Dich vu gady mé ndi soi tiéu hoa (trén + dudi)

X [ X | X | X[ X |[X |[X | X |[X|[X|X X |X

CHAN DOAN HINH ANH

=

Siéu &m 6 bung téng quat

Siéu &m viing c¢6 (tuyén giap, hach, tuyén nudc bot)

Siéu am tuyén v hai bén

Siéu &m tinh hoan - Doppler tinh hoan, mao tinh hoan hai bén

Siéu &m Doppler tim, mang tim qua thanh nguc

Siéu &m Doppler hé déng mach canh — s6ng nén ngoai so

Siéu &m Doppler ddng mach, tinh mach chi dudi hai bén

Chup Xquang tuyé&n vi 2 bén (Mammography)

O (O N || |d| W(N

Chup CLVT nguc - bung tiéu khung kém danh gia mé& néi tang
(khéng tiém thuéc can quang)

X | X | X | X| X |X|X|X]|X
X | X | X | X| X | X|X|X]|X

—
o

Chup CLVT 128 day tinh diém véi héa hé déng mach vanh (khéng
tiém thuéc can quang)

Chup céng hudng tii ndo- mach néo, khéng tiém chat tuang phan
(MRI-MRA) (May 1.5 Tesla)

Chup céng hudng tif viing chau khéng tiém chét tusng phan
(gdm: chup cdng huéng tir tir cung-phan phuy, tién liét tuyén, dai
trang chau héng, truc trang, cac khdi u viing chau...) (May 1.5 Tesla)

Chup céng hudng ti cot séng toan truc - Bung trén - DWIBS
(khuéch tén toan than) (May 1.5 Tesla)

\")

AN TRUA

TONG

Thai gian thuc hién du kién

Tii 1,5 dén 2 ngay

Gia g6i (VND)

65.000.000
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GOI BAC SY RIENG CHAM SOC SUC KHOE CA NHAN

Quyén Igi Lap hd so stic khde thdng thé & Cham séc stic khoe toan dién lau dai

Kiém tra tong thé vé stic khée ban dau va chi dinh cac dich vu can |dm sang can thiét dé khao
sét/danh gid tinh trang stic khoe toan dién (Thé chat va Tam ly)

Khao sét tién st bénh tat gia dinh, 1ap cdy pha hé theo d&i cac bénh ly lién quan yéu té di truyén.

Lap Ho sa stic khoe va xay dung K& hoach quan ly stic khée trong vong 1 nam
Chu déng thuc hién theo di, cham séc stic khoe va diéu chinh k& hoach cham séc khi can thiét
lién tuc trong 1 nam

Quyén Igi truc ti€p dudc su dung tai VIM

Khém dinh ki/theo doi stic khoe véi bac si riéng hodc Telehealth

Kham bénh phat sinh theo yéu cau tai VJM hoac Telehealth

Tham du céc buéi sinh hoat vé y hoc thudng thic, dinh dudng,
tap luyén, cai thién bénh tat tai VJM hoac online

Kham chuyén khoa vdi céc bac st dau nganh/PGS/TS/ tai VUM 2
hodc Telehealth

Tu v&n mién phi véi BSR/DS/Diéu dudng qua dién thoai.
(Yéu cau: tinh huéng can tu van dudc Béc si xac nhan c6 thé dam
bao yéu t6 chuyén mén théng qua tu van dién thoai ma khéng

can tham kham truc tiép) Khongigld|
han sé lan

Chi déng theo dbi, danh giad thudng xuyén céc chi sé lién quan

dén stic khoe theo k& hoach cham séc da dugc 1ap (Qua dién

thoai hodc cac [an tham kham)

Lap ho sa guii cac chuyén gia dau nganh/ bac si chuyén khoa khi

¢6 chi dinh tham kham diéu tri chuyén sau néi/ngoai tri

Chu déng nhac nhé lich cham sdc stic khoe

Gia goi (VND) 15,000,000




STT

DANH MUC DICH VU
KHAM

GOl TAM SOAT SOM UNG BUGU TONG QUAT - GOI NANG CAO

NAM

NU

Kham chuyén gia

Khdm phu khoa

XET NGHIEM

Téng phan tich t&€ bao mau ngoai vi 22 thong s&

Do hoat d6 AST (GOT)

Do hoat d6 ALT (GPT)

Binh lugng Cholesterol

Binh lugng Triglycerid

Binh lugng LDL-C (Low density lipoprotein Cholesterol)

Binh lugng HDL-C (High density lipoprotein Cholesterol)

Binh lugng Axit uric

O O N OO0 |h|W[N|—

Binh lugng Glucose

Binh lugng Creatinin

Binh lugng Ure trong méau

Po hoat d6 GGT (Gama Glutamyl Transferase)

HIV Test nhanh

Anti HBS mién dich tu déng

HBsAg mié&n dich tu déng

HCV Ab mién dich tu déng

Bong mau co ban

X X [ X [ X [ X [X | X [X|X|X|[X]|X]| X |X|[X|X|X

Xét nghiém t&€ bao hoc bang phudng phap Thin Prep

X[ X X [ X | X [ X |[X | X |X|X|X|X|X]| X |X|X|X]|X

Soi héng cau trong phan

Téng phan tich nudc tiéu 11 théng s&

XET NGHIEM CAC DAU AN UNG THU

Binh lugng AFP (Alpha Fetoproteine)

Binh lugng Cyfra 21-1

Binh lugng SCC (Squamous cell carcinoma antigen)

Binh lugng CEA (Carcino Embryonic Antigen)

Binh lugng CA 19-9 (Carbohydrate Antigen 19-9)

X [ X | X | X | X

Binh lugng CA 12-5

Binh lugng CA 15-3

X | X | X | X | X |[X|X

Dinh lugng PSA toan phan (Total prostate - Specific Antigen)

O |0 N | wWw|(N|—

Binh lugng PSA tu do (Free prostate - Specific Antigen)
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STT DANH MUC DICH VU NAM NO
v THAM DO CHUC NANG
1 N&i soi ¢é ti cung
2 NGi soi dudng tiéu héa trén (Thuc quan - da day - ta trang) X X
théng thudng
3 Lam test Hp X X
4 Noi soi dai trang toan bé théng thudng X X
5 Dich vu gdy mé ndi soi tiéu hoa (trén + dudi) X X
6 Dbién tim thudng X X
Vv CHAN DOAN HINH ANH
1 Siéu am 6 bung téng quat X
2 Siéu &m dan héi mé gan X
3 Siéu am viing cb (tuyén gidp, tuyén hach, tuyén nudc bot) X
4 Siéu &m tuyén vu hai bén X
5 Siéu &m i cung budng triing qua dudng dau do X
6 Siéu am tinh hoan - Doppler tinh hoan mao tinh hoan hai bén X
7 Chup Xquang tuyén vt 2 bén (Mammography) X
8 Chup CLVT 128 d&y phéi liéu thap X X
9 Chup céng hudng ti ndo - mach ndo, khong tiém chét tudng X X
phan (May 1.5 Tesla)
10 Chup céng hudng ti ving chau khéng tiém chat tuong phan X X
(gbm: tu cung - phan phu tién liét tuyén dai trang chau héng
tryc trang cac khéi u ving chau) (May 1.5 Tesla)
1 Chup céng hudng tir Cét séng toan truc - Bung trén - DWIBS X X
(khué&ch tan toan than)
Vi THAM VAN Y KIEN Y TE THU HAI
1 Tham van két qua chan doén hinh anh véi cac X X
chuyén gia tai Nhat Ban (khi c6 nghi ngd xac
dinh chan doan)
Gia Goi (VND) 42,000,000




HUGNG DAN PAT LICH

Budc 1

» Khéch hang truc ti€p dat lich kham qua
Hotline ctia T-Matsuoka Medical Center (VJM)

4> 1800 888 616, b&m nhanh 1

» Khach hang cung cép:
e Ho tén e M3 E-voucher e Email
o CCCD (CMND/Hb chi€u) e S& dién thoai o Bao hiém (néu cd)
dé VJM lién hé va hudng dan chi tiét cho Khach hang
» Khédch hang can lién hé trudc 72h khi mudn khdm goi Ningen Dock
va truéc 48h dp dung véi géi Tam soéat ung budu. V3Si géi khdm vai
Béc si riéng cé thé xui ly linh hoat

Budc 2

> VJM kiém tra lich tr6ng va phan hoi khach hang ngay khi cé lich tréng

» Trudng hap chua cé chd tréng, s& phan hai théng tin téi Khach hang
trong vong 4h

Budc 3

> VJM s& thuc hién gui tin nhdn bao gém cac néi dung: Ngay gid kham;
Tén gé6i kham; Cac cong viéc can chuén bi trudc khdm; Phu phi trong
trudng hop Khdch hang Hay/Thay dbi lich kham

Budc 4

> Trudc ngay kham 24h, VJM sé nhéc lich khdm bang céch
goi dién va tin nhan

Moi thdc m&c xin
vui long lién hé
T-Matsuoka Medical Center

Hotline
1800 888 616

Email
info@t-matsuoka.com

Dia chi

Toa nha VJM,

154 Nguyén Thai Hoc,
Kim M3, Ba Dinh, Ha Noi
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QUY TRINH PHUC VU KHACH HANG UU TIEN

VJM gui Thu mai Khai thac Diéu phéi nhan Tiép dén & xac thuc
@ - Théng béo lich @ tién su stc @ su (Diéu dudng, @ théng tin khach hang

kham chi tiét khoe cua DVKH phu trach tai phong kham

cho khach hang khach hang khach hang)

Thuc hién T6ng hop Hop dénh gid dua ra H® trg khach hang
@ kham theo @ két qua so @ phuong én xu ly ti€p I8y don thudc
lich trinh b6 khdm theo d6i véi khdch hang

c6 van dé cap tinh

Hoan thién ho Xay dung k& Tra ho so cho K&t luén vdi Cham soc
@ sd va tra ho so @ hoach cham séc @ khach hang @ chuyén gia @ khéch hang dinh
khéch hang stic khoée 01 ndm ky sau khdm

» Khach hang va ngudi than di cing dudc bé tri phong nghi riéng &
biia trua theo tiéu chuan dudc phuc vu bsi nha hang Nhat Ban




CAC CHINH SACH SU DUNG
A

Chinh sach thay déi lich kham da dat

Trusng hgp déi lich kham/ngudi kham

» Thoéng bao trudc 48h

» Khéach dugc mién phi 2 [an d6i

» T [an tht 03 chiu phu phi 3.000.000 VND/Ian déi va can thanh todn
trudc toan bd phan phu phi nay tai thdi diém xdc nhan déi lich

» Trudng hop déi lich khdm/déi ngudi kham théng bdo cho VJM trong
vong 48 gid trudc ngay kham: khach hang chiu phu phi déi lich tucng
duang 10% gid tri niém yét géi kham va can thanh toan trudc toan bé
phan phu phi nay tai thai diém xac nhan déi lich

Chinh sach huy lich kham da dat

I

» Khach hang sé& lam mét quyén Igi ctia voucher khi hay lich kham d& dat

» Khdéch hang sé& chiu phu phi 30% gia tri niém yét cta géi va thanh
todn trudc khi khdm n&u muén dat lich mdi

» Truong hop hét thai gian hiéu luc cia voucher ma khach hang khéng
dén kham, voucher khéng con hiéu luc va khéng cé gia tri st dung

Chinh sach thay dé6i g6i kham

I

» Né&u khach hang muén st dung géi kham c6 gia tri cao han so vdi
voucher thi s& can thanh todn phan chénh ngay khi kich hoat voucher

» N&u khdch hang mudén st dung gdéi kham cé gid tri thdp hon so vdi
voucher, phan chénh léch sé khéng dugc hoan lai bdng tién hay
chuyén déi sang céac dich vu khac

4

Chinh sach chuyén nhuong

» Budc1
Khach hang goi dién bang ding sé dién thoai dugc dang ky nhan
ma Evoucher dén Hotline TMC 1800 888 616 — Chon nhanh 1
Khach hang can cung cdp nhiing vé théng tin ngudi chuyén nhugng
va ngudi dudc chuyén nhugng bao gébm: Ho tén/CCCD (CMND/H6
chiéu)/M& voucher/Quyén Igi voucher

» Budc 2
VJM gUii tin nhdn xac nhan théng tin chuyén nhugng téi Khach hang
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QUY TRINH GIAI QUYET KHIEU NAI

E
N
)
-

Ti€p nhan khiéu nai truc ti€p
hodc qua s6 hotline 1800 888 616 — Chon nhanh 1 hoac qua
mail: info@t-matsuoka.com

g
N
)
N

XU ly khi€u nai: Ban Ianh dao va giam déc cac phong ban lién
quan sé tié€p nhan va xu ly khi€u nai ctia khach hang

Buéc 3
Khao sat muic dé hai long cua khach hang. Néu Khach hang
chua hai long thi cac phong ban lién quan sé tiép nhan va
giai quyét lai

g
o
)
IS

Théng bédo két qua cho dau méi lién hé ctia khach hang
la Techcombank
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Luu hd sa giai quyé&t khi€u nai dé cai tién chéat Iuong




TECHCOMBANK

Bao veé suc khoé vang
Bao hiém tron tam an

Trung tam Y khoa Nhat Ban T-Matsuoka

Dia chi: Toa nha VUM, 154 Nguy&n Théi Hoc, Kim M&, Ba Dinh, Ha Noi
HOTLINE 1800 888 616 Email: info@t-matsuoka.com



