Q&A - CHUONG TRINH KHUYEN MAI HOAN TIEN KHI MO MO1 THE TiN DUNG

| STT Cau héi Tra loi
1 Déi tugng khach hang ciachwongtrinh? Khach hang chwacé thé tin dung tai Techcombank dang ky mo mai thé chinh lan dau; hoac
Khach hang da huy thétrudc 90 ngay ké tir ngay bit dau chwong trinh khuyén mai va ding
ky ma thé chinh méi.
KHONG é&p dung déivaiKhach hang dang c6 thé tin dungva mo thémthé chinh maifthé
phu mai.

2 Néu khach hangthoa man diéu kién nhan duoc wu di ciia C6.Pay 1a Chuong trinh khuyén mai danh cho Khach hang mé méithé tin dung lan dautién.
Chuong trinh khuyén mai thi c6 dugc hoan phi thuong Trong trudng hop Khach hang théa méin diéu kién dé hoan phithuong nién theo Chinh sach
nién theo chinhsach hiéntaikhong? hién tai cia Techcombank van duoc hoan phithuong nién.

3 Chuong trinh ¢6 4p dung cho Khach hang VIP/Khéch hang C6. Chuong trinh 4p dung chotét ca cac Khach hang théa man tiéu chida néu tai Cau hoil
Inspire/Khach hang dang ky trai nghiém Hoi vién Inspire
khong?

4 Chuong trinh ¢ 4p dung dbi véi Khach hang thudc C6. Chuong trinh 4p dungchotét ca cac Khach hangthoa min tidu chida néu tai Cau hoil
Chuong trinh tu van thé tin dung ap dung vai tép khéch
hang dugc lya chontrudc

5 Chuong trinh ¢6 gidihan sb lwonguu daikhong? C6. Cu thé:

Loai thé S6lwong wu dai/thing
Signature 500
Spark, Style, Everyday 1,500

6 Chuong trinh ¢6 4p dung dbivéiKhach hangma thé phu Khong. Chuong trinh 4p dung cho Khach hang m¢ mei the chinh va thoa man tiéu chi da
lan dau tién khéng? néutaiCau hoiso 1

7 Hudéng dan kiémtra the huy caaKhachhang trén T24? Truy cap T24 > Muc “Liet ke xu ly the” > Nhap lieu “Customer.XL= CUSID” va

“LOALYEU.CAU=25”
Chi tiét thamkhao File PDF “HD KIEM TRA THE HUY” dinh kémban tin.

Moi thdc mdc vui long githéng tin dén hom mail Card-POS@techcombank.com.vn
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