INSTRUCTION FOR UPGRADING NEW VERSION OF SMART OTP (TCB OTP)

#  Taive trén

& App Store

(. TcBOTP

TECHCOMBANK €9

TAINOI DUNG TREN

* Google Play

TCBOTP
>
l -

3.0 %k Kk vy 053

Yaur cell phone device has not set up a
Password & security (Android) / Touch ID &
Passcode(105S), Techcombank recommends
that you should set up it on your device to
ensure data safety and security.

Please select "Close” to turn off the Smart
OTP (TCB OTP} app and continue following the
setting instruction:

[Android]:

Home -= Settings-> Password & security
[1os]:

Home -> Settings -> Touch ID & Passcode

TO AVOID PHISHING SCAMS

Warning
Do not disclose PIN and OTP

+ To anyone including Techcombank staffs or law

enforcement it officers.

* To anyone through multi-media devices (For

er).

example: phone, SMS, viber, zalo, messeng

Do not key in PIN and OTP

- Through websites or applications which are not

- “TCB OTP"” Would Like to
e g .
Send You Notifications
Notifications may include alerts,
sounds, and icon badges. These
can be configured in Settings.

Don‘t Allow Allow
If you

please contact our Customer Services Hotline:
1800 588 822 or +84(24)39448858

Close

L

Open Google Play (for Android) / App Store
(for 10S) on your mobile device to search TCB
OTP application.

Enter “TCB OTP” into the search box.

Select “Update” to update the new version of
TCB OTP application.

Open the TCB OTP application on the screen.

The application does not allow mobile devices
without setting a screen lock function. Please
select “Close” and follow the instructions.

To use the transaction authentication function via
mobile, please to select "Allow" to set up it in
the notification center of the mobile device OS.



