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TECHCOMBANK €9

1. HO KINH DOANH CHUA CO TAI KHOAN TECHCOMBANK

» 1. Tai wrng dung TCB Mobile va quét ma gi&i thiéu

Man hinh mac dinh khi rpé’
ng dung sau khi tai ve

é

Xin chao! )
Cung thuc hién buéc dau
tién nhé

GETITON

»® Google Play o[ 1o
| M tai khoan

S8 hitu ngay tai khoan thanh todn Techcombank ciing
nhiéu vu dai hap din

Ban c6 ma gidi thiéu?

——= 1.2. Chon “Ban c6 ma giéi

thiéu?” dé bat diu vao ludng
dang ky m¢& tai khoan danh
cho KH duwgc nhan vién gidi
thiéu v& ma QR clra hang va
m¢ tai khoan thanh toan

#_ Available on the
S App Store

Dbidng nhap

Toi 14 khach hang méi

Tai (rng dung
TCB Moblie 1. Chon “T6i la khach
hang mé&i” dé bat dau.
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1. HO KINH DOANH CHUA CO TAI KHOAN TECHCOMBANK

» BUWOC 1- Mé& tai khoan bang eKYC trwe tuyén ma khdng can téi quay

TECHCOMBANK

Toi la khach hang maéi

1.1. Chon T6i la khach hang
mei

&

Xin chao!
Cung thuc hién buéc dau
tién nhé

o e

M@ tai khoan

S& hitu ngay tai khoan thanh toan Techcombank
cling nhiéu uu dai hap din

Ban cé ma gidi thiéu?
Quét tai day néu ban cé ma QR clia cdc chudng
trinh md tai khoan (Vi du: WinLife)

1.2. Chon Mé tai khoan ngay hoac
chon “Ban c6 ma gi®i thiéu” néu

<

VISA

Mg tai khoan 100% online
Giao dich mién phi, uu dai hét y

2% o

Séng tao Hoan tién Uu dai hap dan
s6 tai khoan 1&n dén 2% ca ndm
theo s& thich

Téi xac nhan da doc, hiéu rd va déng ¥ véi Diéu khoan
va Diéu kién cta Techcombank, xac nhan tdi chi la
céng dén Viét Nam, khdng bi anh hudng bdi lut thué
FATCA hay nhén Gy thic qu§i/ddi tdc nuéc ngoai

M4 tai khoan ngay

u diém ndi troi

1.3. Chon Mé tai
khoan

dwoc nhan vién TCB ho tro
nternal Document
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Vui ldng nhap sé dién
thoai ctia ban

Béng cach nhan Tiép tuc, ban déng v sif dung m&
OTP cla Techcombank la chif ky dién tdr

1.4. Nhap sb dién thoai



1. HO KINH DOANH CHUA CO TAI KHOAN TECHCOMBANK

» BUWOC 1- Mé& tai khoan bang eKYC trwe tuyén ma khdng can téi quay

&

<>

Vui lobng nhap ma

&«

Xac thuc CMND/CCCD

Vui long chup anh CMND/CCCD méi nhat
clia ban dé tién hanh xac thuc

Chup mat sau cua
CMND/CCCD

TECHCOMBANK €9

X

Xac nhan théng tin

Ban vui Ibng kiém tra théng tin va chup lai

néu théng tin chua khdp véi CMND/CCCD

xac thuc dudc gui téi s6
dién thoai ******4321

Gilf CMND/CCCD nadm thing
| trong khung hinh

Xin vui long dam bao CMND/CCCD dit dung

Hudng dan chup CMND/CCCD hrone Khan, ot

Théng tin CMND/CCCD

Ho va tén Tran Ai Van

M3 OTP sé hét hiéu Iyc sau ( 60 ) gidy

Gidi tinh Women
Chup trénh gidy t bi loa,

bi nhoe .
56 CMND/CCCD 123456789012

sird i&v 13 chinh chd Ngay sinh 01/01/1980
656565 U dung giay t8 chinh chu

Ngay cap 01/01/2021

2

Noi cép Ha Nai

Bia chi 191 Ba Trieu, Le Dai Hanh,
thudng tra Hai Ba Trung, Ha Noi

( Chup lai )

Bét dadu chup

1.5. Nhap ma OTP guvi ve s0
dién thoai vira nhap dé xac
thwe SDT

1.6. Chon Bat dau

1.7. Chup mat sau
chup va chup mat CMND
trwdc CMND

1.8. Xac nhan thong tin CMND/CCCD.
Trwdng hop dung CCCD 9 s0 thi thém
bwéc chon Gidi tinh. 4
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1. HO KINH DOANH CHUA CO TAI KHOAN TECHCOMBANK TECHCOMBANK €9

» BUWOC 1- Mé& tai khoan bang eKYC trwe tuyén ma khdng can téi quay

X
Dia chi ngi & hién tai
cuabanla

© No191, Ba Trieu, Le Dai Hanh,
Hai Ba Trung district, Ha Noi city

Nhan dién khuén mat
thanh cong

o—O0—C6

Tiép theo: Bién thdng tin ca nhan

20 i A ( Déi dia chi )
Bat dau nhan dién

A n A o 1.11. Xac nhan dja chi noi & theo
1.10. Nhan dién khudén mat . T £e i
' ' ' théng tin dwoec trich xuat tie GTTT
hoac nhap thong tin maoi

1.9. Nhan dién khudén mat theo
cac goc theo hwong dan thanh cong

Internal Document



1. HO KINH DOANH CHUA CO TAI KHOAN TECHCOMBANK

» BUWOC 1- Mé& tai khoan bang eKYC trwe tuyén ma khdng can téi quay

&

Tinh trang lao ddng cua
banla

Pang coéng tac

Tu doanh

Khong lam viéc

Nghi huu

Xay dung & Vat liéu xay dung

Dich vu dan sinh & Vién théng

Ngan hang & Dich vu tai chinh

FMCG, Ban 1&/ban buén & H&u cin

Du lich & Iif hanh

O 15 & phu tiing

Gigo duc

<_

Chon nghé nghiép

Céng chiic

Nhén vién van phong
Tu doanh

Ké toan

K su

Gido vién

Béan hang

Hanh chinh/Nhan su
Khac

Marketing/PR

1.12. Nhap théng tin theo hwéng dan

Internal Document

Vi trilam viéc cta ban

Du@i 2 nam kinh nghiém

Co kinh nghiém/Chua Iam quan Iy

Giam sat

Truding phéng

Giam déc/Truting bd phan

TECHCOMBANK €9

Cép nhat thong tin
thanh cong

o—6&6 00O

Tiép theo: Tao so tai khoan va chon chi
nhénh hé trg

1.13. Man hinh thdng bao hoan
tat viéc cung cap thong tin



TECHCOMBANK €9

1. HO KINH DOANH CHUA CO TAI KHOAN TECHCOMBANK

» BUOC 2 - Lwa chon tai khoan

- ¢

s 5 Sang tao sé tai khoan clia ban ¢ Ban chon
Chon soé tai khoan

@ 6699 6668 88

Hodc nhén sé tai khoan ngau nhién
Phi (chua VAT)

VAT

10045623218866 , i
Phi thanh toan
(o3 ©
Bing chir Khéng déng

Tai khoan thudng 10045623218866

Hoan toan mién phi vai ddy da tién ich va tinh
nang cia tai khoan thanh toan

10045623218866

<
old
(=D °
‘ 10045623218866

Tai khoan s6 dep

Chon ngay s& dep cho tai 13c lién tay, may mén
dong déy (gia d bao gdm thué VAT) 10045623218866

10045623218866

ANNARRI2ANINARAR

2.1 KH Iwa chon loai tai 2.2 Chon “Nhan sb6 tai khodn ngau nhién” dé lya chon tai 221 Lwa chon tai 2.3 KH xem lai théng tin
khoan: tai khoan thwong khoan thuong hodc nhép so tai khoan theo mong muon dé khodn sb dep theo nhu  chi tiét s6 tk d& chon va
hoac tai khoan sb dep va lam  'wa chon tai khoan so dep cau phi thanh toan

theo céac budc hudng din Nhap ti thiéu 2 sb, t6i da 14 sb mong mudn xuét hién & cudi
sO Tai khoan
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1. HO KINH DOANH CHU'A CO TAl KHOAN TECHCOMBANK

» BUOC 3 -Dang ky phéat hanh thé thanh toan

&

Thé ctia ban sé dugc gui
t6i dia chi sau

Chon hinh nén cho thé

© No191, Ba Trieu, Le Dai Hanh,

Ban dudc tang 1thé thanh ; e A
. . . Hai Ba Trung district, Ha Noi city

toan Techcombank

Du lich

Techcombank Visa Platinum
Tuy ¥ chon thiét ké thé theo ca tinh

Hoan tat ding ky
md tai khoan
Thanh toan quéc té
1% khéng gidi han 0 0 0 Q

VND 150,000

(Mién phi ndm déu)

( Déi dia chi )

Nhan thé ngay
( Dé sau )

3.1. Lwa chon “Nhan thé 3.2. Chon loai thé platinum (mé&c dinh) va hinh nén cho 3.3. Chon “ Pdng y” dé xac 3.4. Man hinh hoan tat
ngay” dé dang ky thé hodc thé theo chl dé nhan dia chi nhan thé hodc dang ky thé

chon “Pé& sau” néu khéng chon “Déi dia chi” néu mubn

dang ky thé nternal Document thay ddi dia chi nhan thé 8



1. HO KINH DOANH CHUA CO TAl KHOAN TECHCOMBANK TECHCOMBANK €9

» BUOC 4 - bang ky dich vu Ngan hang sé

9:41 A 9:41

< <

<> <

Vui long tao tén Vui ldng cai dét mat khau
dang nhap

Péng ky dich vu
ngén hang dién tl
By la tén ding nhip cua ban

0987654321

| Chuc ming ban! Chic mling ban!

S6 tai khoan 19112204568866 S tai khoan 19112204568866

Tir 6 6116 ky 10 Chu tai khoan Trudng Hoéng _Thién Chu tai khoan Trudng Hoang Thién
g b b e 1 50 i Mt khdu bao gém 6-20 kg ty An Tran Thi Ai Van An Tran Thi Ai Van
Bao gom s, fh““ﬁ"f’"ﬂ- chifin hoa Han mic VND 100,000,000/ Han mifc VND 100,000,000/
Khéng bao gém dau cach giao dich thang giao dich thang
Mt khiu khang triing tén ding nhap
Ngay kich hoat 1Thang 1, 2023 Ngay kich hoat 1Thang 1, 2023

QWERTYU I OFP QWERTY U1l OP ©® Ban sé nhan dugc thé trong 3 ngay

Theo d&i tién dd giao va kich hoat thé ngay
trén ng dung

E, Hdp dbng md tai khoan Techcombank

[EL Hop déng ma tai khoan Techcombank

Dang nhap Dang nhap

Thay ddi t&n ding nhap )

4.1 Tén dang nhadp dwoc mac 4.2 bang ky tén dang nhap, 4.3 Tao mat khau 441 Man hinh 442 Man hinh
dinh |a SDT dang ky. ' chuyén buwéc 4.2 dsng nhap thong bao thanh thong bao thanh
-~ 4.1a. Néu dong y, chon “Tiép tuc” Lwu y: chon tén dang nhap cong khi KH cé cbéng khi KH khéng
dé chuyén budc 4.2. dang ndi dung hwéng dan dang ky thé dang ky thé

4.1b Bé str dung tén khéac, chon bén dwoi

—*“Thay déi tén dang nhap’,

chuyén buwéc 4.3

Internal Document



2. HO KINH DOANH DA CO TAl KHOAN TECHCOMBANK TECHCOMBANK €3

» BUWOC 1 - DPang ky dich vu Kinh doanh vé&i Ma QR Ctra hang lan dau qua QR in san

Ban muén tim kiém san

pham gi? €

S6 duf tai khoan

< 37,130,050

2 |

Chi tiéu Tiét kiém

Tai khoan sé dep, thé G tiét kiém, tich lug,

tin dung, tra gop chiing chi tien guri .
Ma QR Ctia hang
M3 QR thanh todn tich hdp bao cdo doanh thu tu

dan

oo ong
0%

Taikhodn Chuyéntién  Quét QY %)
&Thé &Thanhtodn miQR ®
( ®

Pau tu Bao hiém

ngay trén app véi QR Cifa d Quf, trai phiéu, c6 ba dang Iua chon cho
hang phiéu va hon thé nira ban va ca gia dinh

Xem béo cao doanh thu

Kham pha ngay -

<
Biéu dd thu chi ° @

Tong thu

378 Tr Ctfa hang & dich vu

Vay mua nha, tin dung, Céng cu quan ly
(fng tién linh hoat doanh thu

DP&ng nhap TCB Mobile, tai muc Kham phéa san pham, chon Chon Ma QR Cura hang
Ctra hang va Dich vu

Internal Document



2. HO KINH DOANH PA CO TAl KHOAN TECHCOMBANK

» BUWOC 1 - DPang ky dich vu Kinh doanh vé&i Ma QR Ctra hang lan dau qua QR in san

" Current Balance
0

& ® B T @

Tai khoan & Chuyéntién  Quét QR ROt tién Kham pha
thé & Thanh toan khéng thé  san pham

Quan ly doanh thu dé dang ngay ®
trén app vGi QR Clfa hang
2 mins ago

This QR code has more than just quick transfers

Sinh I3 t3i da tir tién
nhan réi cling Tién gifi
Phét Loc Online

Kham phd ngay -

Quan Iy doanh thu dé dang
ngay trén app véi QR Cifa hang

Chi can tao ma QR Clfa hang, ban c6 thé:
+ Xem biéu d6 doanh thu méi ngay ngay
trén Ung dung
« Phan tach tién ban hang va tién ca
nhan
+ Ting khach mua hang uu dai hap dan
tif Techcombank khi quét ma QR

Ngoai ra, ban cdn dudc tuy chon thiét ké
va in mién phi 1 ma QR dé ban hodc 1bd
nhan dan QR.

Hay tao ma ngay hdm nay dé bt dau quan

Iy doanh thu d& dang hon cling QR Clra
hang nhé!

Kham pha ngay

Thanh toan nhanh gon, quan ly
thanh thai véi QR Cifa hang

Mién phi tron bé QR dé ban va nhan dan QR

&

Ty dong thong ké Tach bach tién  Tang khach mua
doanh thu ban hang va tién hang uu di clia
méi ngay ca nhan Techcombank

Ban dudc tang:

1ma QR dé ban
Dung tai qua

Ban dudc tang:

1m3 QR dé ban

Diing tai quay

Ho#c 1 bd nhan dan QR
Mhan thanh tedn & bat ki dau

Thdi gian nhan qua tEng: 5 - 7 ngdy

Quan Iy tién ban hang chinh

xac hon:

Theo ddi doanh thu moi Iic moi ngi

¥emn doanh thu qua m3 QR dude téng

hop dudi dang bidu dd

TECHCOMBANK €9

Khéng cén nham Ian tién ban hang
vatién ca nhan

MEm ré tién ban hang, gidp danh gia
chinh x4c hidu qua kinh doanh

e

Nhan vién nhan tin nhdn x4c nhin
ngay khi tién dén

Nhan vién s& nhan dugc tin nhan xdc
nhén tu ddng ngay khi khach chuyén
tién thanh cing qua ma QR

Cd thé ban mudn biét

(i) Tiénich &viu g3 danh cho hé kinh
doanh vi doanh nghiép ban l&

5.3. Chon Tao mé& ngay dé tao ma QR Cira hang. Kéo xuong duai dé
xem thém théng tin gidi thiéu vé dich vu.

5.1. Chon message in-app
Lwu y: Message in
app nay chi xuat hién khi KH quét
QR gi¢i thiéu

5.2. Chon Kham pha ngay
dé tiép tuc

Internal Document



2. HO KINH DOANH DA CO TAI KHOAN TECHCOMBANK TECHCOMBANK €3

» BUWOC 1 - DPang ky dich vu Kinh doanh vé&i Ma QR Ctra hang lan dau qua QR in san

Tinh nang cua toi Tinh nang cua toi
Chon tinh ndng ban hay sl dung Chon tinh ndng ban hay sif dung’ ®

Cufa hang &
Dich vu

@ “
G ® 8 T m
(ulig Foo
Taikhoan  Chuyén tién Quét ma ROt tién Kham pha
& thé & thanh toan QR khéngthé  san phdm

Tinh ndng cua toi Chinh sita
Chon téi da 9 tinh ndn D4 chon 0/9 i s o -
@"9 ciatsi QD ) o o2 8 O 09 : ] on 0/ Chon t3i da 9 tinh n3ng D4 chon 1/9
R T ey

Bién déng s& du I

Tiét kiém & Pau tu
Tham gia chiing chi tién gifiBaoL... [ G Bién ddng s6 duf tai khoan @
4 gy e (7 Xem Tiét kiem & Du tu ®
e Thong bso Tao danh sach tinh nang yéu thich dé

1 . Tinh nang cua toi Chinh sifa
truy cap dé dang hon Khac

Chuyén tién & Thanh toan =

@ Ctfa hang & Dich vu

Chi tif 20K/ngay nhan bio 2 o ) il
vé t6i 5 ty VND, an tam i P Chuyén gilfa cac tai khoan TCB @

séng nhu'y

Kham pha ngay - y | ' | | \

Cach 2: Cai dat Tinh nang Chon Tao ngay Tim Ctra hang & Dich vu Chon Lwu dé tiép tuc Da duworc tinh nang thanh

ca t6i. Chon Tinh néng va chon biéu twong dau coéng
cua toéi dé tiép tuc cong dé thém. 12
Irterfal Document



2. HO KINH DOANH DA CO TAI KHOAN TECHCOMBANK TECHCOMBANK €3

» BUWOC 1 - DPang ky dich vu Kinh doanh vé&i Ma QR Ctra hang lan dau qua QR in san

Ma QR Cifa hang

M QR thanh todn tich hgp bdo cdo doanh thu ty

e ® 8
1
- B ddng
Taikhoan  Chuyéntién  Quétma
&thé thanh toan

Ruttién  Kham phd
&
{? Tinh néng cua toi (D

Tham gia chifng chi tién gifi Bao L...

4 ngay trudc

e Théng bao

Tinh nang cua toi Chinh sifa

Chi tif 20K/ngay nhan bao
vé t6i 5 ty VND, an tam
séng nhu'y

Kham pha ngay -

Nhirng 1an truy cap tiép theo Chon Ctra hang & Dich vu Chon Ma QR Cira hang
chon Tinh nang cua toi

Internal Document 13



2. HO KINH DOANH DA CO TAI KHOAN TECHCOMBANK TECHCOMBANK €3

» BUWOC 1 - DPang ky dich vu Kinh doanh vé&i Ma QR Ctra hang lan dau qua QR in san

9:41

<«
TRHCONRANK €3 Quét ma dé chuyén tién dén
PHAM NGUYEN HOANG MY

1903 0692 978010 v

VIETGR  napas247 @ VNrav>

Cua hang

TECHCOMBANK €9

Ma QR Clra hang

M3 QR thanh toan tich hgp bao cdo doanh thu ty
ding

ViEtGR  napas 24

i} Tinh ning cua toi D

Di chuyén camera dén ma QR dé quét hodc ~+ B6 sung sé tién

Tham gia chifng chi tién gifi Bao L... [E) chon tif Thu vién anh

4 ngay truéc

e Théng bao

Chi tif 20K/ngay nhan bao %
v§ t6i 5 ty VND, an tam

séng nhu'y

Kham pha ngay -

Céach 3: Tr QR ca nhan. Chon Chon Chia sé ma QR Chon biéu twong déi sang Chon Ma QR Ctra hang
Quét ma QR canhan Ctra hang

Chia sé ma QR ca nhan A

S ————

Ok N O

Internal Document 14



2. HO KINH DOANH DA CO TAl KHOAN TECHCOMBANK TECHCOMBANK €3

» BUWOC 1 - DPang ky dich vu Kinh doanh vé&i Ma QR Ctra hang lan dau qua QR in san

Ban dudc tang:

1ma QR dé ban

Dung tai quay ’

1 nhén dén QR Khoéng con Ian 16n tién ban hang va
@ Tién I¢i stf dung tai bat ky dau tién ca nhan
Tinh riéng doanh thu ban hang, giip
Thdi gian nhan bd qua ting QR: 7 ngay danh gid chinh xac hiéu qua kinh doanh

Quan ly tién ban hang dé dang
Thanh toan nhanh gon, quan ly hdn bao gid hét:
thanh thai véi QR Clta hang

Mién phi tron bd QR dé ban va nhan dan QR

40M

30M O/
.
G p N o/
Ty dong thong ké  Tach bach tién  Téng khach mua o
doanhthu  ban hang va tién hang uu di cla oM
mdi ngay

ca nhéan Techcombank 02/03 03/03 04/03 05/03 06/03 07/03

Uu di hap dan khi thanh toan
Theo ddi doanh thu moi luc moi ndi dsngkhach hang cheben i ATl

Techcombank khi thanh toédn qua QR

=
<

Xem doanh thu qua ma QR dudc téng

hdp ngay tlc thi duéi dang biéu dé
Ban dudc tang:

C6 thé ban muén biét
1ma QR dé ban

(i) Théng tin vé mé& QR Cifa hang

1.3. Chon Tao ma ngay dé bat dau tao ma
QR Ctra hang. Kéo xudng dwoi dé xem
thém thong tin gidi thiéu vé dich vu.

Internal Document



2. HO KINH DOANH PA CO TAl KHOAN TECHCOMBANK

» BUWOC 1 - DPang ky dich vu Kinh doanh vé&i M4 QR Ctra hang lan dau qua QR in san

e

Pau tién, vui long cung
cap tén ctfa hang ctuia ban

Bun cha A Cudéng

5.4. Nhap tén clra hang sé
hién thi trén ma QR

&

Chon tai khoan nhan tién
choma QR

Tai khoan

@ Tai khoan thanh toan
1903 1905 1234 56

100,000,000

5.5. Chon tai khoan nhan tién
khi c6 GD chuyén tién qua

ma QR nay

Internal Document

all T .
&« Bod qua

Ban dudc ting QR dé ban
hoac nhan dan QR. Chon
moén qua ban thich nhé:

01QR dé ban

01 bd nhén dan QR

e s
QRin sdn?

TECHCOMBANK €9

TECHCOMBANK €39

MS01T0232 223 2233

[—

Di chuyén camera dén ma QR dé quét

&) Chon tif Thu vién anh

5.6. Chon Quét ngay dé
quét QR qua tang in san

5.7. Quét QR vat ly in san
da duwoc tang



2. HO KINH DOANH DA CO TAl KHOAN TECHCOMBANK

» BUWOC 1 - DPang ky dich vu Kinh doanh vé&i Ma QR Ctra hang lan dau qua QR in san

é

Day la dia chi cifa hang
cuaban?

(® 168 Doi Can, Cong Vi, Ba Dinh,
Ha Noi

( Nhap dia chi khac )

5.8. Chon Pung dé xac nhan
dia chi ctra hang
Chon Nhap dia chi khac dé
stra dbi dia chi ctra hang

&

Dé Techcombank tao uu
dai tét nhat cho khach
hang cua ban, vui long
chon linh vuc kinh doanh
hién tai

Siéu thi & Clra hang tién Igi

Ctra hang tap hoa

Nha hang & Café

Clra hang thiét bi céng nghé & dién tir
Hiéu thudc & Thiét bi y té

Phdng kham & Dich vu Y té

Trudng hoc & trung tdm gido duc

5.9. Chon linh vwe kinh
doanh hién tai

&«
Kiém tra théng tin
Tén clfa hang

Bun cha A Cugng

Tai khoan lién két

1903 1905 1234 56

Chu tai khoan

Vu Minh Hai

Linh vue kinh doanh
Nha hang & Café

Nhap ma ngudi gidi thiéu cia ban (néu cé)

4

Khi &n nat dugi day, ban déng v véi
Diéu khoan va diéu kién

Xac thuc khuén mat

5.10. Kiém tra thdng tin va
xac thuc khudn mat dé hoan
tat dang ky ma QR Ctra hang

Internal Document

TECHCOMBANK €9
Ban da tao ma QR Cua
hang thanh céng

Vui Iong chon “Xem ma QR" dé kiém tra va
bat dau nhan thanh toan.

( Quay Vé trang chl >

5.11. Tao ma QR Ctra
hang thanh cong.

TECHCOMBANK €9

Chon Xem ma QR
dé tiép tuc. Néu
chon Quay vé
trang cha, d& xem
lai ma QR, KH c6
thé chon Kham
pha san pham >>
Clra hang >> Ma
QR Ctra hang.



