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? Gi¢'i thiéu Token nang cao

Techcombank Token ndng cao la thiét bi tao ma xac thuwc mét Ian (OTP) dé xac thuc cac giao dich khi str dung dich vu
Ngan hang dién t&r F@ST EBANK cho Doanh nghiép

www.techcombank.com.vn

"A

Ce

Pam aqeE]

Nhan phim 2 dé nhap S6 tham chiéu cla Giao dich dé 1y ma OTP xéac thuc giao
dich trén F@ST Ebank

Nhé&n phim ‘C’ dé xo6a ky tu vira nhap

o + Nh&n phim OK dé bat thiét bj khi thiét bj dang tat
oK » Nh&n dé xac nhan thong tin dwgc nhap trén man hinh Token khi thiét bi dang
bat
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® 01. Khach hang kich hoat
Token nang cao
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¥ Khach hang kich hoat Token nang cao

[Pang nhap Ian dau]
Quy khach dang nhap hé thdng F@ST EBANK theo dudrng dan:
https://ib.techcombank.com.vn/corp/serviet/BrowserServiet

DANG NHAP
Tén tray chp: FOACHHANGAO!
Mt khiw: sssranen °
Verls
Ngdn ngir: Tiing Vida o '::'u‘:: /
YER e
l mw I I ““ ] ABSUT BAL CHATIRICATER

TECHCOMBANK €9

Quy khich vul kng nhip mét khiu mél

Mt khaw cd &) dak: tir 8 dém 15 ky ty Mt khiu bao gom: Chir hoa, chir thurdrng, 6 va ky tw dic bidt.
Mat khau nhip sai 5 o sé bi khda, Chi mo Khda tai khoan khi khach hang yéu cadu mo 19l quay giao dich
Mit khaw can duge thay dai 6 thang mét kan

Srssnenn 2 e

Tén dang nhip va mit khiu phin biit chir hoa ohir thuimg.

Ddi mat khdu thanh cong!

Quy khach cd thé quay lai trang chu va dang nhdp vdi mat khéu moi

Your password has changed Successfully! Please relogin with new password

Cick to go back to the login page

Dich vu ngan hang tru'c tuyén Techcombank
© Ban quyén thudc v& Ngan hang Thuong mai ¢6 phan K Thuong Viét Nam. T4t ca cac quyén dugc bao hd

Tén truy cap da dugc cung cap tai thoi diém
dang ky dich vu.

Mat kh&u truy cap lan dau duoc giri dén:

- SO dién thoai da dang ky néu Quy khach
dang ky nhan mat khau qua s6 dién thoai.

- Dia chi email da dang ky néu Quy khach
dang ky nhan mat khau qua email.

Quy khach dang nhap thanh cong va thurc hién
doi Mat khau mai.

Sau khi théng bao d6i mat khdu méi thanh
cong, hé théng tuw dong quay vé man hinh
dang nhap.
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https://ib.techcombank.com.vn/corp/servlet/BrowserServlet

? Khach hang kich hoat Token nang cao
[Thao tac kich hoat Token nang cao trén F@ST EBANK]

e Trurd'ng hop Quy khach dang ky giri ma kich hoat qua sé dién thoai

FesTEETA

Truy vin thi khoan Kich hogt TCB OTRIToRen
B40 c40 tai khoan Quy khach &4 ding ky giri M lich hoat Token (serial: GATP00312368) dén 50 dién thoai di dong
0853363568 voi Techcombank
Duyét glao dich
Néu théng tin chea chinh xac, Quy khach st dung MB01 va dén quay gino dich gin nhat d¢ cip nhit théng g~ A > A ¢ -
Hop dbng Sén gi tin, bodc Lién bé tiug dai 1500 588 522 bodc +84 24 3944 6699 3¢ dwoc o e Sau khi dang nhap thanh cong, Quy khach lua
[ [4 3 n
Thong tin thi trg thwong mel 26fu abag thn 8 chinh bc, Quf Ahich bye chys “Thye b 8 tlp oyc kich bogt Toben. Siving ala kich chon ‘Kich hoat TCB OTP/Token’ trén menu.
Théeg tin khoin vay boat Token co the tai tai dav
Quan tr| a
» Nndtky oot Sing L Quy khach kiém tra lai thdng tin da dang ky véi
» Thay 85 mét khbu Techcombank

» Kich hogt TOB OTP/Token

- S0 serial cua Token.
e - SG dién thoai da ddng ky néu Quy khach ding
Dich vu ngan hangitrl_rc tuyén Techcombank ky nhén Ma kich hoat qua S6 dién thoai.
© Ban quyén thudc vé Ngan hang Thuong mai c6 phan Ky Thuong Viét Nam. T4t ca cac quyén dugc bao hd ) Dla L fomaillds déng ky néu Quy khach

dang ky nhan Ma kich hoat qua email.

e Trudng hop Quy khach dang ky giri ma kich hoat qua email

Né&u théng tin chura chinh xac, Quy khach thurc

f
IFEST, ‘A a A a . a x o
hién cap nhat théng tin nhu huéng dan trén
Truy vén tai khodn Kich nogt TCB OTPIToken man hinh.
Béo cho tai khoan Quy khach di ding kv i M4 kich hoat Tolen (serial: GATP00312368) dén dia chi email yel ab@zmail com
voi Techcombank o B 2« Al =l W n
Syl s S Néu théng tin chara chinh xac, Quy khach sit dung MB01 va dén cluﬂ_\' gino dich gin nhat dé cap nhit théng Néu dUng, nhan Thu,c hlen dé xac nhan
Hop dbng tién gui tin, hodc lién hé tong dai 1800 588 822 hodc +84 24 3044 6690 de dwoc tr van ho tro kl’Ch hoat Token
Théng tin ti trg' thuong mal Néu théug tin i chink xac, Quy lkhach lya chon 'Thrc hién' @ tiép tuc kich hoat Token Huwdug din kich .
hoat Tolen ¢o the tai tai dav

Thing tin khoan vay
Quan trj a
\ Thye hidn

» Nhdt ky hoat ddng

» Thay &5i mit khiu
» Xich hoat TCB OTP/Token

» Quin ly tai khodn

Dich vu ngan hang tru'c tuyén Techcombank
© Ban quyén thudc vé Ngan hang Thuong mai c8 phan Ky Thuong Viét Nam. T4t ca cac quyén dugc bao hd
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® Khach hang kich hoat Token nang cao
[Thao tac kich hoat Token nang cao trén F@ST EBANK]

TECHCOMBANK ‘) @ 1800.588.822 O | hetrodosnhnghico@

techcombank_com.vn

Truy vén tai khoan Kich hoat TCB OTPToken

Eidoc o tallkhodn Quy khich nhip M3 mé khéa Token dwore hin thi trén man hinh Token vi nhin "Thyc hign”
Duyét giao dich dé I3y M3 kich hoat Token

Hop Géng tién gi M3 mé& khéa Token
Théng tin tai tree thirong mai

Théng tin khoan vay

e

Quan ti Quy khach nhap Ma mé khoa Token dugc
pro— hién thi trén man hinh Token vao truwong
. _ ‘Ma m¢ khoa Token’ trén F@ST Ebank

* Thay doi mat knau

» Kich hoat TCB OTP/Token

Nhan ‘Thuc hién’ dé lay M3 kich hoat Token

» Quan Iy tai khoan

Dich vu ngan hang tru'c tuyén Techcombank
© Ban quyén thuéc v& Ngan hang Thuong mai ¢6 phan K§ Thuong Viét Nam. T4t ca cac quyén dugc bao hd

Pé 18y Ma mo khda Token, Quy khach nhén
phim ‘OK’ dé bat Token va Ma md khéa dugc
hién thj trén man hinh Token

TecHCoMBANK £

L Tty ’m AT
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? Khach hang kich hoat Token nang cao
[Thao tac kich hoat Token nang cao trén F@ST EBANK]

e Trurd'ng hop Quy khach dang ky giri ma kich hoat qua sé dién thoai

FESTEEEYS

Truy wla thl khodan Kieh hagt TCB OTRTousn
il Mi kich hoat Token 3 dwoe g dén 36 dién thoai/email:
Durypét glao dich

Harp dbeg Sie gl 0988665888
Théng tin i trer thuong mal Luu y: ;_\'éu Quy khich nhip Mi kich hoat 1én Token zai § lin, Token =& bi khda
Thbag e ke vy vinh vién va Quy khach =& cin dén quiy giao dich dé ding ki Token méi

Quwan 1
» Nht by haat ddng

» Thay 38 st khiu

* Bioh hoat TOR OTF Token a
» Cradn by thi kheadn

Dich vu ngan hang truc tuyén Techcombank
© Ban quyén thudc vé Ngan hang Thuong mai c8 phan Ky Thuong Viét Nam. T4t ca cac quyén dugc bao hd

e Trudng hop Quy khach dang ky giri méa kich hoat qua email

[FeSTEETS

Truy whn thi kivodn Kich nogt TCHB OTRTousn
Béo cho 1kl khodn Mi kich hoat Token @3 dwee giri dén 26 dién thoai/email:
Duyét glao dich
o = :
- velab@gmail.com
Thdineg tin 1l trie thuromg mal Lwu ¥: ‘:\'éu Quy khich nhip Mi kich hoat 1én Token zai § lr':in, Token =& bi khda

Tibag e M voy vinh vién v Quy khich s& cin dén quiy giao dich dé ding ky Token méi
Oy tr)

» Nhds kj hoat ddng

» Thay a4 mit khiu

* Wigh hogt TOB OTF Token

b Oudn hy b khabn

Dich vu ngan hang tru'c tuyén Techcombank
© Ban quyén thudc vé Ngan hang Thuong mai ¢6 phan K§ Thuong Viét Nam. T4t ca cac quyén dugc bao hd

Hé thong théng bao M3a kich hoat Token
da dugc glri dén s6 dién thoai da dang ky
néu Quy khach dang ky nhan Ma kich hoat
Token qua s6 dién thoai.

Hé thong théng bao M3a kich hoat Token
da dugc glri dén dia chi email da dang ky
néu Quy khach dang ky nhan Ma kich hoat
Token qua email.
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® Khach hang kich hoat Token nang cao

[Thao tac kich hoat trén Token nang cao]

TICHCOMBANK ) Teoicomsanx €9

8 Tai man hinh hién thi Ma md& khéa Token,
Quy khach ti€p tuc nhan phim OK dé di
dén man hinh nhap M4 kich hoat Token.

9 Quy khach nhap Ma kich hoat Token da nhan
duoc tai budc 7. Sau do, nhéan phim ‘OK’ dé
xac nhan.

10 Quy khach str dung cac phim tir 0 dén 9 dé
thiét 1ap ma PIN. Sau dé, nhan phim ‘OK’ dé
xac nhan.

rcucomsass £ Ticucomsanx €9 TecHcomsany £ 11 Quy khach nhap lai ma PIN vtra thiét lap. Sau
i do, nhan phim ‘OK’ dé xac nhan.

12 Token hién thi man hinh ‘SELECT’ sau khi Quy
khach hoan thanh thiét 1ap ma PIN.

DT TR ’uﬂ--ﬂur




® 02. Khach hang xac thu’c giao dich
trén F@ST EBANK v&i Token nang cao
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?® Khach hang xac thwc giao dich
vé&i Token nang cao

Quy khach dang nhap hé théng F@ST EBANK theo dudng dan:
https://ib.techcombank.com.vn/corp/serviet/BrowserServlet

Quy khach thyc hién cac buée tao giao dich nhu huéng dan trén F@ST EBANK
theo duorng dan sau:

https://www.techcombank.com.vn/feb/

Thuc hién giao dich chuyén tién don trén FEB

Sau khi dang nhap thanh céng Quy khach lya chon chuyén khoan.

HO TR hotrodoanhnghiep@
TECHCOMBANK €9 52453448858 techeombans corem
[FESTEE S E s Ngan hang tru da oanh Nghiep ang chu Dang xuat

Chuyén tién trong TCB - VND

Rl

Truy van tai khoan
Bio céo tai khoan

Quy khach nhap thong tin giao dich

Chuyén khoan

S tham chiéu FT18082664027583
Chuyén tién don Tai khoan ngudn 1913034306666 | &
B Tén tai khoan ngudn VND-1001-TK 1913033438668
[ » Chuyén VND trong TCB ] S du hién tai 'VND 80,352,411 c
» Chuyén VND ngoai TCB Théng tin ngudi thy hudng % .
Nhan “Thuc hién”
» Ban ngoai t& Chon ngudi hudmg hodc nhap s6 TK > h
6 tai khoan 10823949028016
Chuyén tién theo 16 Tén tai khoan VND-1001-TK 10823949028016
Luu théng tin

Yéu cau tra soat

Quy khach str dung S6 tham chiéu dé nhap 1én
Token dé lay Ma xac thurc (OTP)

Thanh toan tryc tuyén NGi dung chuyén tién

Hop déng tién g S6 tién 1,000
T o : Loai tién VND
tin tai v AL a £
ng tn 7Y throng mal Ngay thanh todn 23/03/2018

Théng tin khoan vay Chuyen khoan

Néi dung thanh toan (*)

e

Quan tri

(Vui Iong nhap tiéng Viét khong déu)

Xac thwe giao dich
v (21513723 OF0|
Ve o mé xéc thuc
Tén truy cip: [TSTHAAHT | |‘

M xic thue: |

EEEa Xéc thc s& hethiéu e sau. 01 phat 1 gidy

Techcombank han hanh duox gidi thigu thém mot i nghiém xéc thure giao dich méi cho dich vu F@st
Ebank - Xéc Thuc Triee Tuyeén.

Dé cap nhat tmg dung SmartOTP va si dung tinh ning méi, quy khach vui Iong xem hwéng dan tai diy

Luu : M xac thyc s& knéng xac thuc Guoc giao dich néu quy khach hang nhap sai Ma giao dich hodc ma PIN

trén (ng dung Smart OTP

Dich vu ngan hang truc tuyén Techcombank
© Ban quyén thudc vé Ngan hang Thuong mai ¢8 phan Ky Thuong Viét Nam. T4t ca cac quyén dugc bao hd
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https://ib.techcombank.com.vn/corp/servlet/BrowserServlet
https://www.techcombank.com.vn/feb/

? Khach hang tao giao dich véi Token nang cao

[Lay ma xac thuc giao dich (otp) tir Token nang cao]
Quy khach ma thiét bi Token nang cao

ricucomsanx €9 mcucomsanx €9

Quy khach nhén phim OK dé kha&i dong
4 el
thiét bi.

5 Quy khéach str dung cac phim tir 0 dén 9 dé
nhap ma PIN da thiét lap trén Token. Sau do,
Quy khach nhan phim OK dé xac nhan.

Token hién thi man hinh SELECT. Quy khach
nhén phim 2 dé di dén man hinh nhap S6 tham
chiéu dé Iay ma OTP.

Quy khach nhap S6 tham chiéu va nhén
7 ;
phim OK.

TecHcompanx €9

8 Token hién thi ma OTP (Ma xac thuc) dé xac
thurc giao dich trén F@ST Ebank.




? Khach hang tao giao dich véi Token nang cao

[Tao giao dich vé&i Token Key nang cao]

Xac thwe giao dich

TSTHAAHT |

Vi s thue [ ) E 1
[ xictwe | wiyes | Xéc thuc s& hethigu lgc sau. 01 pht 51 gidy

Techcombank han hanh duoc gic thigu thém mot tréi nghigm xéc thirc giao dich mx cho dich vu F@st
Ebank - Xac Thire Tryec Tuyén.

D8 cgp nhat mg dung SmanOTP va s dung tinh néing m&, quy khch vui fong xem huéng dén tai déy

Luu §: Ma xdc thuc s& khéng xdc thuc

0¢ giao dich néu quy khach hang nhap sai Ma giao dich hodc ma PIN
trén (ng dung Smart OTP

techcombank.com.vn

TECHCOMBANK €9 @) 1800.588.822 ) | iioicammmaniere

Truy vén tai khoan Chuyén tién Techcombank - VND thanh cong =

Bdo cdo tai khoan

Quy khach nhap ma OTP vao man hinh xac
thuc giao dich trén F@ST Ebank va chon

Théng tin chuyén tién
Quan Iy dong tién

S6 giao dich CBT2115502323 g ,
- Y X N )
Chuyén tién don Téikhodnnguén ~ 10823605260010 Xac th l.rc
Tén taikhoan nguon  VND-TGTT-DAO NGUYEN PHUONG
Criifidi kit , S6 du hién tai VND 5.892
» Chuyén tién trong nuéc e . . . . ) . " .
Théng tin ngud th hudng Hién thi thdong tin giao dich thanh céng trén

» Chuyén tién qudc té Loai giao dich Trong Techcombank
S6 tai khoan 10032565161017 F@ST Ebank
Tén tai khoan HOANG THI HANH

» Chuyén ngoai té trong nudc

Théng tin ngan hang thu huong

s Chuyén tién nhanh 24/7 Tén ngan hang NH TMCP KY THUONG VN
Mua ban ngoai té Néi dung chuyén tién
Sé tién 12
Chuyén tién theo 16 56 tién phi 0
Loai tién VND
Yéu cau téi ngan hang Ngay thanh toan 04/08/2021

Ndi dung thanh toan (*) CHECK 1234
Yéu cdu tra sodt

o
@

Thanh toan trc tuyén 9 Messe

Hop dong tién guri

Thong tin tai tro throng mai

Dich vu ngan hang tru'c tuyén Techcombank
© Ban quyén thudc vé Ngan hang Thuong mai c6 phan Ky Thuong Viét Nam. T4t ca cac quyén dugc bao ho

€% 13




® 03. Khach hang mé khoa
Token nang cao
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® Khach hang mé khéa Token nang cao
[Thao tac &y ma kich hoat Token dé mé khoa Token trén F@ST EBANK]

e Truo'ng hop Quy khach déang ky guri ma kich hoat qua sé dién thoai
FeSTE=T

Truy vén thi khoan Kich nogt TCB OTPToken
Béo céo tai khodn Quy khach 34 ding ky giri Mi luch hoat Token (serial: GATP00312368) dén <6 dién thoai di dong
0SS3363568 voi Techcombank
Duyét giao dich
Néu thong tin chura chinh xac, Quy khach sir dung AMB01 va dén quay gino dich Ein nhat dé cip nhit thong
Hop dong tén gui 2 £

tin, bodc lién b tong dai 1500 S8 522 hodc +54 24 3944 6699 Je dwoc tw van bo try
EEY St T P Sy Néu thong tin 83 chinh xic, Quy khich lwn chon ‘Thuc hién' 8¢ tiép tuc kich hoat Token Huwémg din kich
Thong tin khodn vay boat Tolken co the tai tai div

Quan tr|
n
» NhJt ky hoat 88ng L oL )

» Thay &4i mbt khiu

»Kch hogt TOB OTPToken °

» Qudn Iy i khodn

Dich vu ngan hang tru'c tuyén Techcombank
© Ban quyén thudc vé Ngan hang Thuong mai cd phan Ky Thuong Viét Nam. T4t ca cac quyén dugc bao ho

e Trudng hop Quy khach dang ky guri ma kich hoat qua email

[FBST

Truy vén tai khoan Kich hogt TCB OTPIToken

Bé0o cbo 1ai khoan Quy khach dd dang ky ziri Ma kich hoat Token (serial: GATP00312368) dén dia chi email velab@gmail com
voi Techcombanl:

Duyét glao dich g = £ % 2 R = oy g e a e =S
Neu thong tin chira chinh xac, Quy khach sw dung MB01 va dén quay giao dich gan nhat dé cap nhat thong
Hop dbng tén gui tin, hodc lién hé tong dai 1800 588 822 hodc +84 24 3044 66990 de dwoc tr van ho tro

Théng tin tai trg thuong mai Néu thong tin 34 chinh xac, Quy khach lia chon 'Thuc hién' &é tiép tuc kich hoat Tolen Huwong dan kich
hoat Tolen co the tai tai dav

Théng tin khoan vay

Quan trj
Thye htn
» Nhit ki hoat dng L

» Thay @5i mit khiu

# Kich hoat TCB OTP/Token G

» Quin iy tai khodn

Dich vu ngan hang tru'c tuyén Techcombank
© Ban quyén thudc vé Ngan hang Thuong mai c6 phan Ky Thuong Viét Nam. T4t ca cac quyén dugc bao ho

Trud'ng hop Quy khach nhap sai PIN 5 lan
lién ti€p, man hinh Token hién thj théng bao
Token bj khoa.

Dé mé khoa Token, Quy khach dédng nhap
vao F@ST Ebank va lya chon ‘Kich hoat
TCB OTP/Token’ trén menu.

Quy khach kiém tra lai thong tin da déang ky
vGi Techcombank:

+ S0 serial clia Token

-+ S6 dién thoai da dang ky néu Quy khach
dang ky nhan Ma kich hoat qua S6 dién thoai.

- Dia chi email da dang ky néu Quy khach
dang ky nhan Ma kich hoat qua email.

Néu théng tin chua chinh xac, Quy khach
thure hién cap nhat théng tin nhu huwdng dan
trén man hinh.

Néu dung, nhan “Thuc hién” dé xac nhan
kich hoat Token.

€% 15



® Khach hang mé khéa token nang cao

[Thao tac Iy ma kich hoat Token dé mé khéa Token trén F@ST EBANK]
[ti€p theo]

[FEST = ns

Truy van tai khoan Kich hoat TCB OTP/Token

Bdo cdo tal khodn Quy khéch nhap M3 mé& khéa Token dworc hién thi trén man hinh Token va nhén "Thyc hién”
Duyét giao dich dé Iay Ma kich hoat Token

Hop dong tién g M3 mé& khéa Token

Thong tin tai tro thirong mai

Thong tin khoan vay
Thyc hién
Quan tri

» Nhat ky hoat dong
» Thay ddi méat khau
» Kich hoat TCB OTP/Token

» Quan Iy tai knoan

Dich vu ngan hang tru’c tuyén Techcombank
© Ban quyén thudc vé Ngan hang Thuong mai ¢6 phan Ky Thuong Viét Nam. T4t ca cac quyén dugc bao hd

TEOreC OMmB AN "

Quy khach nhap Ma md& khéa Token dugc
hién thi trén man hinh Token vao truéong
‘Ma mé khda Token’ trén F@ST Ebank.

Nhan ‘Thuwc hién’ dé 1ay ma Kich hoat Token.

Pé lay Ma md& khoa Token, Quy khach nhéan
phim ‘OK’ dé bat Token da bi khéa va Ma mé
khoa duoc hién thj trén man hinh Token.

<> 16



® Khach hang mé khéa Token nang cao

[Thao tac Idy ma kich hoat Token dé mé khéa Token trén
F@ST EBANK] [tiép theo]

e Trurd'ng hop Quy khach dang ky giri ma kich hoat qua sé dién thoai

FESTEEETS

Truy v thi kivodn Kieh noat TCB OTRToken

e cho bl Kb M3 kich hoat Token a3 dwoc giri dén =6 dién thoai/email:

Dyt glac dich

Hop dlag e it 0988665888

Théng tin thi trgr thwong myl Lwu 3 ;\'éu Quy khach nhip Mi kich hoat 1én Token zai 5 lin, Token =& bi khoa

Thtag B Mhda iy vinh vien va Quy khach 3& can dén quay giao dich dé ding ky Token moi
Qadn tr|

» Nhdt ki hoat d8ng

» Thay o mit kndu

* Gh hogt TOR QTP Token

» Qubn ly bl khadn

Dich vu ngan hang truc tuyén Techcombank
© Ban quyén thuéc vé Ngan hang Thuong mai ¢6 phan Ky Thuong Viét Nam. T4t ca cac quyén dugc bao hd

e Trud'ng hop Quy khach dang ky giri ma kich hoat qua email e

Trwy win thi kivodn Kieh noat TCB OTPToRen
Do odo 1Al khiade M3 kich hoat Token d3 dwoe giri dén =6 dién thoai/email:
Durypét glao dich
) velab@gmail.com
Hop ddng tén gin
Théng tin tél trg thuong mal Lwu 3: __\'éu Quy khach nhap Mi kich hoat 1én Token zai § lin, Token =& bi khéa

) o~ 2u - _‘- ‘.' ; l- - -~ l. - : = .L . - : = “; i
I e T— vinh vién va Quy khach 28& cin dén quay giao dich dé diang ky Token mei
Qi tr)
» Nl by hast ddng
» Thary 85I mbt khiu

* ich hogt TOB OTF, Token

» Cudn Iy 1 khadn

Dich vu ngan hang truc tuyén Techcombank
© Ban quyén thudc vé Ngan hang Thuong mai ¢é phan K§ Thuong Viét Nam. T4t ca cac quyén dugc bao ho

Hé théng thong bao Ma kich hoat Token da
dugc guri dén s6 dién thoai da dang ky néu
Quy khach dang ky nhan Ma kich hoat Token
qua s6 dién thoai.

Hé théng thong bao Ma kich hoat Token da
dugc guri dén dia chi email da dang ky néu
Quy khach dang ky nhan Ma kich hoat Token
qua email.
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® Khach hang mé khéa Token nang cao

[Thao tac dé mé khoa trén Token]

nicHcomaans £

rcwcomsans €9

ricwcomsanx €9

TICHEOMBANK &)

10

Tai man hinh hién thi Ma mé khéa Token,
Quy khach tiép tuc nhdn phim OK dé di dén
man hinh nhap Ma kich hoat Token.

Quy khach nhap Ma kich hoat Token da nhan
dugec tai budc 5. Sau dd, nhan phim ‘OK’ dé
Xac nhan.

Quy khach str dung cac phim tor 0 dén 9
dé thiét 1ap ma PIN. Sau d6, nhan phim ‘OK’
dé xac nhan.

Quy khach nhap lai ma PIN vira thiét lap.
Sau d6, nhan phim ‘OK’ dé xac nhan.

Luwu y: Quy khach ghi nhé ma PIN da
thiét 1ap dé sir dung méi lan Quy khach
can lay ma OTP (Ma xac thuc giao dich)
trén Token va KHONG chia sé ma PIN cho
bat ky ai.

Token hién thi man hinh ‘SELECT’ sau khi Quy
khach hoan thanh thiét Iap ma PIN.




® 04. Khach hang doi pin
Token nang cao
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? DOoi pin Token nang cao

Dé thay d6i ma pin, quy khach thyc hién theo cac buéc sau:

ricicompanx €9 micucomsanx €9

1  Quy khach nhdn phim “OK” dé bat Token.

2 Quy khach nhap ma PIN d3 thiét 14p trén
Token va nhan phim <OK> dé xac nhan.

3 Man hinh Token hién thj “SELECT”, Quy khach
nhan va gitr phim <0> trong 4 giay.

4 Man hinh Token hién thi “NEW PIN”,
Quy khach nhap ma PIN m&i mudén thiét
I1&p va nhan phim <OK> dé xac nhan.

ricHcomaans P moscosmsanx £ TicHcoMBANY €3

5 Man hinh Token hién thj “CONF. NEW PIN”,
Quy khach nhap lai ma PIN vira thiét 1ap &
budc (4) va nhan phim <OK> dé xac nhan.

6 Man hinh Token hién thj “SELECT” sau khi
Quy khach hoan thanh thiét 1ap ma PIN mgi
thanh céng.

0
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