oicivu NGAN HANG DIEN TU

CHO DOANH NGHIEP
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AN TOAN TOI VU TIET KIEM DE DANG
\7 HIEU QUA THO'I GIAN TRONG
BAO MAT TAI CHINH GIAM THIEU S’ DUNG

CHU'NG TU

QUAN LY HIEU QUA - TIET KIEM CHI PHi

Doanh nghiép dé dang st dung dich vu ngan hang dién t¢* F@ST EBANK
cua Techcombank dé thwc hién giao dich tai chinh va qu:-;m Iy tai khoan
nhanh chéng, an toan, hiéu qua moi ltic, moi noi thdng qua két ndi internet.
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KHOI PHUC MAT KHAU TRUC TUYEN

CAC TiNH NANG NOI BAT

(i) (iii)
Bon gian & Hoan toan An toan & Bao mat Chu déng & Tiét kiém
tw dong théi gian
GUi yéu cdu va xac thyc ~ Xac thuc thong tin khach ~ Chu dong khoi phuc mat
trec tuyén hoan toan tw  hang qua nhiéu l6p dam bao  khau truc tuyén moi ldc moi
dong v&i thao tac don gian an toan va bao mat: noi, khong can t6i quay giao
1. Cau hdi bao mat dich

2. Smart OTP/Token nang
cao/Email + SMS OTP



KHOI PHUC MAT KHAU TRUC TUYEN (1)

CHON TiNH NANG “QUEN MAT KHAU”

TECHCOMBANK o Engleh | Tiéng Vét o

W Khich hing Cé nhin | Khach hing Doanh nghip | Nhi dbutu | Gidithiéu | Tintirc | Tuyéndung | @ Gy | S Ql:{y kh{?:Ch IU’? chqn t"’lh nang Qu?n
: : : : : mat khau” trén man hinh dang nhap

F@st EBank

DANC NHAP Lwu y: S& dung trinh duyét
Google Chrome hoac Mozilla
Firefox d& dam bao sw trai nghiém
| g dinsl g FQs Eum Wit khau: | \ £ tot nhét.
‘ An todn vi bdo mét Ngén ngik: ﬁéng\‘liél—"

‘ Héi gdp 7

Bang Nhap Bd qua ABOUT 5L CERTIFICATES

Techcombank tran trong théng bao dén Guy khich hing cac thay d4i vé dich vu T3i chinh Doanh nghiép nhi sau:

‘ Déng nhap

‘ Didu khodn sl dung F@st Ebank Tén truy cip: | ‘

- Bifu phi dich v Qudn I tién té duos é? dung 7 npdy D01(2020, sem ohi tist tai Sy .
- Théi gian thue hidn gizo dich ehuyen tign lién ngdn hang frang nude dwas dp dung i ngdy OB/01/2020, xem chi tist tai
dy

Kinh mong Quy Khéch hang e f v& nhiing thay a8i néu frén 88 o ké hoach céing wide phi hap.




KHOI PHUC MAT KHAU TRUC TUYEN (2)

KHOI PHUC MAT KHAU — XAC THU'C THONG TIN — NHAP THONG TIN BAO MAT
TECHCOMBANK €3 % 1800 588 522 VM .ﬂ

KHOI PHUC MAT KHAU o Quy khach nhap thong tin M& sé doanh

nghiép

(M& s6 doanh nghiép bao gom: Sé gidy chimg
nhén c?‘,éng,ky kinh doanh; Sé quyg“t cY_{nh thanh
M3 s& doanh nghiép * lap; So giay phép hoat déng, SO gidy ching
M3 56 doann rgaidp b3o pim: 58 pidy chong RN gEng AP nhéan dau tw, S6 gléy to Chﬂ’ng minh khéC)

Kinh Josnh; B8 qupsn dnh hanh Ep; 55 giSy phep hogt
cing; 55 giSy chdng nhdn Eu e, 25 gy for chdng mial

Mae thuo thing tin

-

F— e Quy khéch nhép thong tin Tén truy cép
can khoi phuc mat khau

Tén truy cap *

o a e a

Quy khéach nhap théng tin dworc yéu cau
theo chi dan trén man hinh

6 Quy khach nhap M& Captcha hién thj
twong rng

Théng tin cta gquy khach disors bo maf khi cung cip
cho Techcombank

42437 42437 <

Quy khach chon Thwe hién



KHOI PHUC MAT KHAU TRUC TUYEN (3)

KHOI PHUC MAT KHAU - CAC PHUONG THUC XAC THUC

_\
N
= o

ECHCOMBANK 43 &, 1800588822  WN

KHOI PHUC MAT KHAU

Xe thye thing tin
—

3.1

3.2
3.3

SMART OTP/TOKEN NANG CAO
Ap dung cho KH dang ky go6i Chuyén khoan/ Co ban/
Nang cao — da kich hoat Smart OTP/Token nang cao

E-MAIL + SMS OTP

Ap dung cho:

- KH dang ky g6i Chuyén khoan/ Co ban/ Nang cao
— chwa kich hoat Smart OTP/Token nang cao

- KH dang ky g6i Truy van



KHOI PHUC MAT KHAU TRUC TUYEN (3.1)

KHOI PHUC MAT KHAU - XAC THWC THONG TIN — XAC THUC OTP

TECHCOMBANK €3 % 1800 588 822

KHOI PHUC MAT KHAU

XAe thwe thdng tin

M& giao dich: 82305112
Tén truy cap NHUDQ

[=] =3 [w]
[m] gt

Xde thire 58 hét hidu lwe sau 00 phit 52 gidy

Ma xac thwc %

o==

Luru §: M3 =3 thuc s& khdng hop 18 néu quy khach nhap sai
M3 giao dich hodc M3 PIMN trén Ung dung Smart OTR/ Token
nang cac.

Quy khach dang nhép tng dung Smart OTP/
thiét bj Token néang cao, guét QR code/nhap
Ma giao djch va Ma PIN dé /ay ma OTP

Quy khach nhap Ma xac thwe OTP hién thj

trén ng dung Smart OTP hoéc trén thiét bj
Token néang cao

Quy khach chon Xac thwc



KHOI PHUC MAT KHAU TRUC TUYEN (3.2)

KHOI PHUC MAT KHAU - XAC THU'C THONG TIN — XAC THU'C QUA EMAIL

XAC NHAN KHOI PHUC MAT KHAU

¥&c nhan khdi phuc mat khu s duoc gl dén dia chi emaillnha™*n98@gmail.com|ciia
Quy khach. Trong trsdng hop quy khdch mudn thay 95i dia chi email A3 dang ky vai Ngén
hang, vui léng lién hé chi nhanh Techcombank 98 cp nhit thing tin

e XAC NHAN KHOI PHUC MAT KHAU

X&c nhén khéi phuc mét khdu g8 dwoc gl dén email ddng ky cda Quy khach, vui léng
kiém tra email va lam theo hwéng dén.

Néu quy khach khéng nhan dwgc email, vui 1dng yéu céu%l.’ﬂ lai tai day.

Tue 6/2/2020 6:52 PM

Techcombank <tbsd.noreply@techcombank comvn>

TECHCOMBANK F@ST EBANK - XAC NHAN KHOI PHUC MAT KHAU TRUC TUYEN/ RESET PASSWORD ONLINE - ACTIVATION REQUIRED
To thuthuy@vietvuong.com.vn

Kinh giti Quy khich,

Quy khich 8 véu ciu khéi phuc mit khdu truc tuyén, vui long nhdn vao dwime din bén dudi 88 xéc nhin khéi phuc mdt khiu:

ohm;”m,lon 440:908 1 FebSel Servi 82XBA3Q03a19: A8 angz—n

Bubng din c6 higu luc trong vong 1.0 gid ké 1 thit diém Quy khch nhin duoc email nay.

Néu Quy khich khéng yéu ciu khéi phuc mit khiu, vui long théng bao ngay cho ching t8i qua Hotline: 1800 588 822 hoze
084243944 6699.

Vi chat lugng dich vu vi nén ting cong nghé vieot tréi, chiing 10 hy vong sé mang dén nhimg irdi nghiém tuyét véi cho
Quy’ khdch.

Dé duge tw vén va hudng din thém, Quy khch vui long lién hé céc diém giao dich gin nhiit hoic goi dén Hotline: 1800 588
822 hoac 084 24 3944 6699.

Trén trong,
Negdn hing TMCP K5 Thuong Viét Nam (Techcombank)

Thie diéa ik ndy dugc gt ra ti hé thing te déng. Quy khdohvui lémg Khong trd 161 thr dién tie niy.

Quy khéch kiém tra dia chi email ding ky
v&i Ngan hang

Quy khéach chon Khéi phuc néu email dang
ky khép dung

(Truong hop email dang ky khdng khép dung,
Quy khach chon Hay va lién hé chi nhanh dé
cap nhat théng tin email dang ky)

Hé théng théng bao da glri email x4c nhan
khoi phuc mat khau

Quy khach d&ng nhap email déng ky, kiém tra
email va nhan vao dwong dan xac nhan khoi
phuc mat khau



KHOI PHUC MAT KHAU TRUC TUYEN (3.3)

KHOI PHUC MAT KHAU - XAC THUC THONG TIN — XAC THU'C SMS OTP

TECHCOMBANK €9 R, 1800 588 822

KHOI PHUC MAT KHAU

Xac thurc thdng tin
O

Wui long nhdp mé xac thyc d& dugc
Techcombank giki d&n 58 dién thoai 036623

M3 xac thwe

o ' TITTT] i
o

Xac thire s& hét hidu Iyc sau 01 phit 44 gidy

Méu quy khach khéng nhan dwrge SMS, vui long yéu ciu ali lai

OTP tai day

VN

Quy khéach kiém tra tin nhdn cua sé dién thoai
da dang ky véi Ngan hang dé 1dy ma OTP (Cua
phép tin nhdn: TCB: Ma OTP :XXXXXX, Vui
long bao mat va khong chia se cho nguoi
khac, bao gom nhan vien TCB. Hotline:
1800588822/0842439446699]

Quy khach nhap OTP vao trwdng Ma xac
thwe

Quy khach chon Thwc hién



KHOI PHUC MAT KHAU TRUC TUYEN (4)

KHOI PHUC MAT KHAU - TAO MAT KHAU

TECHCOMBANK €9 R, 1800 588 822

KHOI PHUC MAT KHAU

Xac thuc théng tin Tao mat khdu
O O
Tén truy cdp: THAONTT19 t}

Mét khdu cb a6 dai tr 8-15 ky tw, chika ddng thoi chir
hoa, chir thurdmg, 56 va ky tw dc bidt (1 @ § % * ).

Mét khau khéing chira khodng trang, fiéng Vidt cé déu
v& khéng trimg voi 5 mét khdu gén nhat

Mt khiu méi

o (12121111}

Xac nhin mét khiu méi

e o.o.o.o.ol T
o TN

VN

Quy khach nhap Mat khau méi

(Luu y: Mat khédu co6 d6 dai ter 8-15 ky tu,
chira dong thoi chir hoa, chi¥ thuong, sé va
ky tw dic biét. Mat khdu khong chira khodng
tréng, tiéng Viét c6 dau va khong tring véi 5
mét khdu gan nhét)

Quy khach nhap Xac nhan mat khau méi

Quy khach chon Thwc hién



KHOI PHUC MAT KHAU TRUC TUYEN (5)

KHOI PHUC MAT KHAU - HOAN THANH

TECHCOMBANK €9 R, 1800588822 VN

KHOI PHUC MAT KHAU Hé théng hién thi thdng bao Khoéi phuc mat
: . khau thanh cong.
Xac thur théng tin Tao mét khau Hoan thanh , L, - A~ 2 L. a2 o
Quy khéach s&r dung mat khau m¢i dé dang
& Ly & nhap F@st EBank va st dung dich vu.

Quy khdch d4 khoi phuc mat khau thanh cong.

I
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MO KHOA TEN TRUY CAP TRUC TUYEN

CAC TiNH NANG NOI BAT

()

(if)

(i)

Pon gian & Hoan toan

tw dong

Gli yéu cau mé khoda tén
truy cap trwc tuyén hoan
toan ty dong voéi thao don
gian

An toan & Bao mat

Xac thyc thdong tin khach

hang nhiéu I&p ddm béo an

toan va bao mat:

1. Céau hdi bao mat

2. Gu&i email c6 chwra
duwong dan xac thue

Chu dong & Tiét kiém

thoi gian

Chu dong mé khoa tén truy
cap trwc tuyén moi lic moi
noi, khéng can t&i quay giao
dich



MO KHOA TEN TRUY CAP TRUC TUYEN (1)

CHON TiNH NANG “MCO KHOA TEN TRUY CAP”

Lénhé | FAQD | Siemap | Webmail !

TECHCOMBANK o Englen | Tiéng Viét o

- Quy khach hang Iwa chon tinh nang
m KhaohhangCarhan Iﬂlat.hhangDoanhnﬂnep Nhadallh.r Glmﬂneu;'l’mim: Tuyend.ng | @mumm | U?139‘HBESS « 2 , “ A N R R
M¢& khoda tén truy cap” trén man hinh

Ngan hang T tuyen danh cho Doanh Nghiep dang nhap F@st EBank

esmgris DANG NHAP Lwu y: SO dung trinh duyét
o s g Fg ok Ty | | G_oogle ZCh,rome, hoac,' Mo;llla
g i g Ptk — | | rlzefgxtde dam bao sy trai nghiém
‘Anméwébéemé_‘t Ngén ngir: Tiéng Vgt A 0 othha

‘ Hai dip e

Quén mit khiu | M dia tén ¢

Bang Nhap l Bd qua l ABOUT §5L CRRTIFICATSS

Techcombank trin trong théng bio dén Quy khach hang cac thay déi vé dich vy T3i chinh Daanh nghigp nhu sau:
- Bigu phi dich vy Quan Iy £ én te duge 2 B :img s 1gay OA/012020, e chi tit tai ddy .

- Théni gian thus hign gizo dich chuyén tign lién rigén hang frong nuwde duge 3p dung i ngdy 050172020, xem chi tist fai
g2y

Kinh mang Quyj Khich hang e § v& nhiing thay ddi néu inén 38 o ké hoach céng viée phit hop.




MO KHOA TEN TRUY CAP TRUC TUYEN (2)

MO KHOA TEN TRUY CAP — XAC THYC THONG TIN — NHAP THONG TIN BAO MAT
TECHCOMBANK €3 % 1500 538 522 B E

MO KHOA TEN TRUY CAP o Quy khach nhap théng tin Ma sb doanh

X&c thuc thing tin nghiép ) ) )
- (M& so6 doanh nghiép bao gém: SQ giay ching
nhén c?‘,éng,ky kinh doanh; Sé quyg“t cY_{nh thanh
M3 sé doanh nghisp * lap; So giay phép hoat déng, SO gidy ching
ME 58 cosnn ngndp bso pim: 58 gudy chong Rhdn d3ng Ky nha‘n dau tU’, Sé gla"y to Chﬂ’ng minh khéC)

Kimh goamn; 25 gqupdt dnh hann Hp; 25 gidy phep hogt
g, 28 gy chdng nhdn 05w I B8 giSy 1o chomg manh
KfET

PO e Quy khach nhap théng tin Tén truy cap
dang bi khéa

Tén truy cap *

o a e a

Quy khéach nhap théng tin dworc yéu cau
theo chi dan trén man hinh

Théng tin cls quy khach diroc bao maf khi cung odp
cho Techocombank

16934 16934 o

0 Quy khach nhap M& Captcha hién thj
twong rng
0 Quy khach chon Thwe hién



MO KHOA TEN TRUY CAP TRUC TUYEN (3)

MO KHOA TEN TRUY CAP — XAC THUC THONG TIN — XAC THU'C QUA EMAIL

XAC NHAN MO KHOA TEN TRUY CAP

¥*ac nhan mé khoa tén truy cdp s8 dwoc gii 3én dia chi emaiI|nha"**n93@gmail.ccm|caa
Quy khach. Trong trrdrng hop quyi khach mudn thay 3di dia chi email da dang ky voi Mgan
hanag, vui lang lién hé chi nhanh Techcombank d& cdp nhat théng tin

£ 8

o XAC NHAN MO KHOA TEN TRUY CAP

X&c nhin m& khda t&n truy cip 93 dwoc giFi 38n email ding ky clia Quy khach, vui lang
kiém tra email va 13m theo huwréng din

Méu quy khich khdng nhin dwoc email, vui long yéu ciu giFi lai tai day.

Mon 6/15/2020 442 PM

Techcombank <tbsd noreply@techcombank comvn>

TECHCOMBANK F@ST EBANK - XAC NHAN MG KHOA TEN TRUY CAP TRUC TUVEN/ UNLOCK USER ONLINE - ACTIVATION REQUIRED
To  nhabengs@gmai.com

Kinh giri Quy khich,

Quy khich d3 yéu ciu mé khéa tén truy cip truc tuyén, vui long nhin vio dudmg din bén dwéi dé xac nhin mé khéa tén truy
«<ap:

°| hitp://10.101.4.40:908 1/FebSelfSc lockActive/7QI9TkIHIQ23 kX HIwILI9Ig2d79U2 ang=vn

Butmg din c6 hiéu luc trong vong 1.0 gierké tirthi diém Quy khich shin duoc email ndy.

Néu Quy khach khong yéu cdu mé khéa tén truy c3p, vui long thong bio ngay cho chiing t6i qua Hotline: 1800 588 822 hose
084 24 3944 6699.

Vi chit Iegng dich v vi nén tang céng nghé virpt tri, chiing toi hy vong sé mang dén nhitng trdi nghiém tuyét véi cho
Qu Khich.

Dé duoe tir van va hudng din thém, Quy khich vui long lién hé cic diém giao dich gin nhét hoie goi dén Hotline: 1800 588
822 hoac 084 24 3944 6699.

Trén trong,
Ngin hang TMCP K5 Thuong Vigt Nam (Techcombank)

Thue dién ti ny dheor gifi7a e hé théng tie déng. Quy hdch vui léng Khing ird 167 thue dign i ndy.

Quy khéch kiém tra dia chi email ding ky
v&i Ngan hang

Quy khach chon Mé& khéa néu email d&ng ky
khop dung

(Truong hop email dang ky khdng khép dung,
Quy khach chon Hay va lién hé chi nhanh dé
cap nhat théng tin email)

Hé théng théng bao da glri email xac nhan
mé& khoa tén truy cap dén email dang ky

Quy khach d,éng nhap email dang ky, kiém tra
email va nhan vao dwdng dan xac nhan mé
khoéa tén truy cap



MO KHOA TEN TRUY CAP TRUC TUYEN (4)

MO KHOA TEN TRUY CAP — HOAN THANH

TECHCOMBANK €9 R, 1800588822 VN

) cap thanh cong.
Xac thuchdng ti Hoan thanh Quy khach d&ng nhap F@st EBank va si
. £ dung dich vu.

Quy khach dd mo khoa tén truy cip thanh cong.

i o



F@ST EBANK

THONG TIN HO TRQ KHI CAN THIET
Thong tin chi tiét vé cach st dung hodc cac van dé phat sinh can tw van

lién quan dén céc tinh nang trén FEB, Doanh nghiép c6 thé lién hé:

®Hotline: 1800 6556 (trong nwéc)/+84 24 7303 6556 (qubc té)

< i) 1 59

AN TOAN TOIUU TIET KIEM DE DANG DICH VU
VA HIEU QUA THO' GIAN TRONG PA
BAO MAT TAI CHINH GIAM THIEU S DUNG TIEN ICH

CHUNG TU



http://www.techcombank.com.vn/

