VUOT TROI § MOI NGAY TECHCOMBANK €9

HU'GO'NG DAN CAP NHAT SMART OTP (TCB OTP)
PHIEN BAN MOl
UPDATING SMART OTP (TCB OTP)



HUGONG DAN CAP NHAT SMART OTP (TCB OTP) PHIEN BAN MO

#  Taive trén

& App Store

(. TcBOTP

TECHCOMBANK €9 NGAY

TAINOI DUNG TREN

* Google Play

TCBOTP
GET
vaee
H 3.0 %k 3 37 053
-

Yaur cell phone device has not set up a
Password & security (Android) / Touch ID &
Passcode(105S), Techcombank recommends
that you should set up it on your device to
ensure data safety and security.

Please select "Close” to turn off the Smart
OTP (TCB OTP} app and continue following the
setting instruction:

[Android]:

Home -= Settings-> Password & security
[1os]:

Home -> Settings -> Touch ID & Passcode

TO AVOID PHISHING SCAMS

Warning
Do not disclose PIN and OTP

- To anyone including Techcombank staffs or law
enforcement officers.

* To anyone through multi-media devices (For
example: phone, SMS, viber, zalo, messenger).

Do not key in PIN and OTP
* Through websites or applications which are not

“TCB OTP"” Would Like to

Pr¢ age .

Send You Notifications
Notifications may include alerts,
sounds, and icon badges. These

can be configured in Settings.

I
Don't Allow Allow
If you g

please contact our Customer Services Hotline:
1800 588 822 or +84(24)39448858
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Quy khach truy cap kho rng dung trén Google Play
(v&i hé diéu hanh Android) / App Store (v&i hé diéu
hanh 10S)

Tim kiém (*ng dung bang céach go chir “TCB OTP” vé&o
0 tim kiém

Quy khéach Iwa chon “Cap nhat” (’ng dung trén man hinh

ng dung TCB OTP dworc hién thj trén man hinh

Lwa chon Déng dé tién hanh cai dt ma mé khoa nhu
hwdng gén tai man hinh do thiét bj di déng chwa cai dat
Mat khau & bao mat (Android) / Touch ID & Mat ma
(10S)

[Android]:Tai man hinh Home -> Cai dat -> Mat khau & bao mat
[IOS]:Tai man hinh Home -> Cai dat -> Touch ID & Mat ma

Lwa chon Cho phép. Tai lan dau thuc hién mé (rng dung
khi tai vé s& nhan dwoc théng bao yéu cau giri théng bao
qua trung tdm canh bao cta hé diéu hanh Apple hoac
Android.

Néu Quy khach lwa chon

Cho phép: déng y sir dung canh bao théng tin giao dich khi Xac thyc
truc tuyén.

T chdi: khéng déng y st dung canh béo théng tin giao dich véi
phwong thirc X&c thue truc tuyén.



UPDATING SMART OTP (TCB OTP)
[INSTALL APPLICATION]

[10S] https://www.apple.com/vn/search/TCB-OTP?src=globalnav
[Android] https://play.google.com/store/search?q=TCB%200TP&c=apps&authuser
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TO AVOID PHISHING SCAMS
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Your cell phone device has not set up a

Password & security (Android) / Touch ID &

Warning
Do not disclose PIN and OTP

* To anyone including Techcombank staffs or law
enforcement officers.

Passcode(10S), Techcombank recommends

that you should set up it on your device to

* To anyone through multi-media devices (For

ensure data safety and security.
Please select “Close" to turn off the Smart example: phone, SMS, viber, zalo, messenger)

OTP (TCB OTF} app and continue following the Do not key in PIN and OTP
setting instruction: « Through websites or applications which are not
[Android]: d
Home -= Settings-=> Password & security o “TCB OTP"” Would Like to
T s 2
[iost: X Send You Notifications
Home -> Settings -> Touch ID & Passcode Notifications may include alerts,
sounds, and icon badges. These
can be configured in Settings.
Don‘t Allow Allow
If you

please contact our Customer Services Hotline:
1800 588 822 or +84(24)39448858
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Open Google Play (for Android) / App Store (for 10S) on
your mobile device to search TCB OTP application.

Enter “TCB OTP” into the search box.

Select “GET” to download and install the TCB OTP application.

Select “Update” to update the new version of TCB OTP application.

Open the TCB OTP application on the screen.

The application does not allow mobile devices
without setting a screen lock function. Please select
Close and follow the instructions.

To use the transaction authentication function via
mobile, please to select "Allow" to set up it in the
notification centre of the mobile device OS.


https://www.apple.com/vn/search/TCB-OTP?src=globalnav
https://play.google.com/store/search?q=TCB OTP&c=apps&authuser
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