FAQ VN

STT | Céu héi Tra loi
Chuyén tién nhanh 24/7 hd trg 43 ngan hang la to
chuc thanh vién ctia Cong ty Co phan Thanh toan
Cac ngan hang co thé chuyén dén khi | Quéc gia Viét Nam. Tham khao Danh sach ngan hang
1 sir dung tinh nang Chuyén tién nhanh | thu huong hd tro dich vy (tham khéo sheet Bank list)
2417 hodc Quy khach co thé kiém tra tryc tiép trén man
hinh giao dich F@st EBank tai truong thong tin Ngan
hang huong.
, | Lam thé nao khich hang biét duge Tinh ning Chuyén tién nhanh 24/7 hd tro khéch hing
10 dich d3 thanh céne hay chua? truy van trang thai giao dich sau khi tao lgnh bang
glao g hay cach vao Truy van tai khoan -> Trang thai giao dich
3 S tién khach hang c6 the chuyén Khach hang c6 thé chuyén sé tién nam trong gisi han
trong 1 lan giao dich la bao nhiéu? tu 0 t6i 300 triéu VND trong 1 lan giao dich
4 | Lam thé nao dé chuyen 16 sir dung Hién tai tinh niang Chuyén tién nhanh 24/7 chi hd tro
tinh nang Chuyén tien nhanh 24/7 cho cac giao dich don.
Toan bg khach hang dang ky sur dung dich vu Ngan
g | Dicukién d¢ duoc sir dung tinh nang | hang dién tir F@st Ebank danh cho KHDN ciia TCB
Chuyeén tien nhanh 24/7? hoan toan co thé sir dung tinh nang Chuyén tién
nhanh 24/7
6 Chuyén tién nhanh 24/7 ¢6 hd trg lam | Tinh niang Chuyén tién nhanh 24/7 khong hé trg lénh
Iénh tuong lai khong? tuong lai
7 Néu t6i chuyén sai ndi dung, toi can Khéch hang thyc hién tra soat giao dich trén tinh ndng
phai lam gi Yéu cau tra soat/Yéu cau gwri t&¢i ngan hang
g | Tinhnang Chuyén tién nhanh 24/7 ¢6 | Tinh nang hién chi hd trg chuyén tién qua so tai
thé chuyen tai so thé khong? khoan. Chua ho trg chuyén qua so thé
Khi gap phai vin dé trong qua trinh Khach hang c6 thé 1ién hé sb hotline Techcombank
S &ep el Ve o 1ol 1800 588 822(trong nuéc)/84 24 3944 6699 (Quic té)
9 giao dich, t6i can lam gi? hos 1 dén he 1
oac €mail den nom mai
hotrodoanhnghiep@techcombank.com.vn
BANK LIST
SHORT_NAME/TEN VIET
# | BANK_ID/MA NGAN HANG | BANK_NAME/ TEN NGAN HANG TAT
INDUSTRIAL BANK OF KOREA HO
1 IBKOVNVX CHI MINH (IBK) IBK HO CHI MINH
CONG THUONG VIET NAM
2 ICBVVNVX (VIETINBANK) VIETINBANK
DAU TU VA PHAT TRIEN VIET NAM
3 BIDVVNVX ( BIDV) BIDV
4 BFTVVNVX NGOAI THUONG VIET NAM (VCB) VIETCOMBANK
NONG NGHIEP VA PTNT
5 VBAAVNVX (AGRIBANK) AGRIBANK
6 MCOBVNVX HANG HAI (MARITIMEBANK-MSB) | MARITIME BANK




SAI GON THUONG TIN

7 | SGTTVNVX (SACOMBANK) SACOMBANK

8 | EACBVNVX DONG A (DAB) DONG A BANK

9 | EBVIVNVX XUAT NHAP KHAU (EXIMBANK) EXIMBANK

10 | NAMAVNVX NAM A (NAM A BANK) NAM A BANK

11 | ASCBVNVX A CHAU (ACB) ACB
SAI GON CONG THUONG

12 | SBITVNVX (SAIGONBANK) SAIGONBANK
VIET NAM THINH VUONG

13 | VPBKVNVX (VPBANK) VPBANK

14 | MSCBVNVX QUAN DOI (MB) MB

15 | NASCVNVX BAC A (NASB) BAC A BANK

16 | VNIBVNVX QUOC TE (VIB) VIB

17 | SEAVVNVX DONG NAM A (SEABANK) SEABANK

18 | OJBAVNVX DAI DUONG (OCEAN BANK) OCEAN BANK

19 | GBNKVNVX DAU KHI TOAN CAU (GPBANK) GPBANK

20 | HDBCVNVX PHAT TRIEN TP HCM (HDBANK) HDBANK

21 | ABBKVNVX AN BINH (ABBANK) ABBANK

22 | VCBCVNVX BAN VIET (VIETCAPITALBANK) VIETCAPITAL BANK

23 | ORCOVNVX PHUONG DONG (OCB) OCB

24 | SACLVNVX SAI GON (SCB) SCB
XANG DAU PETROLIMEX

25 | PGBLVNVX (PGBANK) PGBANK

26 | SHBAVNVX SAI GON - HA NOI (SHB) SHB

27 | NVBAVNVX QUOC DAN (NCB) NCB

28 | KLBKVNVX KIEN LONG (KIENLONGBANK) KIENLONG BANK

29 | VNACVNVX VIET A (VIETABANK) VIET A BANK
VIET NAM THUONG TIN

30 | VNTTVNVX (VIETBANK) VIETBANK

31 | LVBKVNVX BUU DIEN LIEN VIET (LPB) LIENVIETPOST BANK

32 | TPBVVNVX TIEN PHONG (TPBANK) TPBANK

33 | BVBVVNVX BAO VIET (BAOVIETBANK) BAOVIET BANK

34 | WBVNVNVX DAI CHUNG VN (PVCOMBANK) PVCOMBANK

35 | VIDPVNV5 PUBLIC BANK VIET NAM PUBLIC BANK

36 | IABBVNVX INDOVINA BANK INDOVINA BANK

37 | VRBAVNVX LD VIET NGA (VRB) VRB

38 | HLBBVNVX HONG LEONG VIET NAM HONG LEONG VIET NAM

39 | SHBKVNVX SHINHAN VIET NAM SHINHAN VIET NAM
INDUSTRIAL BANK OF KOREA HA

40 | IBKOVNVXHAN NOI (IBK) IBK HA NOI

41 | CIBBVNVN CIMB VIET NAM CIMB VIET NAM

42 | HVBKVNVX WOORI VIET NAM WOORI VIET NAM
UNITED OVERSEAS BANK VIET

43 | UOVBVNVX NAM (UOB) UOB




