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CAC CAU HOI THUONG GAP DANH CHO KHACH HANG
OFFERING HOP DONG NGOAI TE KY HAN DANH CHO KHACH HANG CA NHAN
“MUA BAN NGOAI TE TU'ONG LAI, TY GIA HOM NAY”
FAQ FOR CUSTOMERS
FORWARD CONTRACT OFFERING FOR RETAIL CUSTOMERS

1. Hop déng ngoai té ky han la gi? What is Forward contract?

Hop dong ngoai té ky han cta khach hang cd nhan tai Techcombank 13 hop déng giao dich giira
Khach hang va Techcombank trong dé hai bén cam két mua ban moét lvgng ngoai té véi déong
VND véi ty gia tai ngay ky két va ngay thanh todn cla giao dich cach ngay ky két t&i thiéu 03 ngay
lam viéc va t6i da khéng qua 365 ngay.

Forward contract of retail customers at Techcombank is a contract formed between a retail
customer and Techcombank that two parties agree to sell/buy a foreign amount against VND
with a forward exchange rate on contract signing date with a payment date from 03 working
days to under 365 days.

2. Uu dai “Mua ban ngoai té twong lai, ty gia hém nay” la gi? What is Forward contract offering?
Uu d3i “Mua béan ngoai té tuwong lai, ty gid hdm nay” quy dinh vé viéc két hop Hop dong ngoai té
ky han va Tai khodn thanh todn/Tién Gri Tiét Kiém/Tién Glri C6 Ky Han, gitdp dem lai lgi ich vé ty
gid cho Khach hang vdi céc giao dich ngoai té thudng xuyén trong twong lai. Cu thé:

- khi khach hang st dung bién phap dam bao bang Tai san ddm bao 1a Tién Gri Tiét Kiém/Tién
GUri C6 Ky Han hodc Ky quy bang s6 du kha dung trén Tai khoan thanh todn tai Techcombank t6i
thiéu tlr 10% gia tri hop dong thi s& dwoc tham gia Offering véi wu d3i ty gid ky han danh cho
khach hang hdi vién Private/Priority theo quyét dinh cla Techcombank tirng thai ky. Ty 1& 10%
c6 thé duoc diéu chinh theo théng bdo clia Techcombank tirng thoi ky.

- khi khach hang st dung bién phap dam bao Ky quy bang s& du kha dung trén Tai khoan thanh
toan tai Techcombank t&i thiéu tir 50% gia tri hop dong thi s& duwgc hudng dong thoi wu dai ty
gia ky han danh cho khach hang héi vién Private/Priority va wu dai ty gid ky han riéng theo quyét
dinh clia Techcombank tirng thoi ky.

Forward contract offering is a combination of Forward contract and CASA/Saving Deposit/Term
Deposit to offer a preferential solution to customers who have frequent exchange transaction in
future. In details:

- If customer deposits from 10% contract value using Saving Deposit/Term Deposit/CASA
balance at Techcombank customer would be offered preferential Private/Priority exchange
rate according to prevailing Techcombank decisions. The ratio of 10% might be changed
according to prevailing Techcombank decisions.

- If customer deposit from 50% contract value using CASA available balance at Techcombank,
customer would be offered preferential Private/Priority exchange rate and Special exchange
rate according to prevailing Techcombank decisions.

3. Aic6 thé sir dung U'u dai “Mua ban ngoai té twong lai, ty gia hém nay”?
Who is Forward contract offering applicable for?
U'u d3i “Mua ban ngoai té tuong lai, ty gid hdm nay” duoc thiét ké danh riéng cho nhém Khach
hang hién hitu thudc Hoi vién Priority va Private 1a nguwdi cw trd nham tdng trai nghiém va téi wu
lgiich cho nhdm khach hang nay.
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Forward contract offering is designed specifically for existing Private and Priority who are
residence to enhance customer experience and maximize customer value.

4. Loaigiao dich nao sé ap dung U'u dii “Mua ban ngoai té twong lai, ty gia hém nay”?
Which type of transaction can apply Forward contract offering?
Uu d3i “Mua ban ngoai té twong lai, ty gid hdm nay” dp dung cho giao dich mua/ban ngoai té
chuyén khoan trong tuong lai (cach ngay ky hop déng tdi thiu 3 ngay lam viéc, t6i da dudi 365
ngay).
Forward contract offering is applicable for transfer buying/selling transaction in future (payment
date from 03 working days to under 365 days from contract signing date)

5. Khach hang mudn lam hop déng MUA ngoai té ky han v&i Techcombank dé chuyén di nwéc
ngoai trong twong lai thi ho so’ can cung cap la gi? What document customer has to provide in
a forward buying contract with Techcombank for overseas remittance in future?

Khach hang can cung céap:

- Hop ddng MUA ngoai té ky han trong dé néu rd cam két Ky quy/cadm cd Tai san dam bao.

- Taisan dam bao |13 Tién Gi Tiét Kiém/Tién Gl&i CO Ky Han hodc S6 du kha dung trén Tai
khodn thanh toan véi gia tri |&n hon hodc bang gid tri ddm bao t6i thi€u theo théng bao cla
Techcombank tirng thoi ky.

- H® so chirng minh muc dich chuyén ngoai té ra nwdc ngoai theo quy dinh hién hanh cla
Techcombank.

Customer has to provide:

- Forward contract stating clearly the agreement of making deposit

- Deposit assets which is Saving deposit/Term deposit/CASA available balance with value
equal or larger than the minimum deposit amount according to prevailing Techcombank
notice.

- Document proving purpose of transferring fund to overseas according to prevailing
Techcombank policies.

6. Khach hang mudn lam hop dong BAN ngoai té ky han véi Techcombank dé nhan VND trong
twong lai thi ho so’ can cung cap 1a gi? What document customer has to provide in a forward
selling contract with Techcombank to receive VND in future?

Khach hang can cung cap:

- Hop d6ng BAN ngoai té ky han trong dé néu rd cam két Ky qu{/cam c6 Tai san dam bao.

- Taisan dam bao |13 Tién Gi Tiét Kiém/Tién G&i CS Ky Han hodc S6 du kha dung trén Tai
khodn thanh toan véi gia tri |&n hon hodc bang gid tri ddm bao t6i thiéu theo théng bao cla
Techcombank tirng thoi ky.

- Ngubn ngoai té can dugc dam bao tudn theo quy dinh hién hanh cha Techcombank.

Customer has to provide:

- Forward contract stating clearly the agreement of making deposit

- Deposit assets which is Saving deposit/Term deposit/CASA available balance with value
equal or larger than the minimum deposit amount according to prevailing Techcombank
notice.

- Source of foreign amount should comply with prevailing Techcombank policies.
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7.

10.

11.

Khach hang str dung U'u d3i “Mua ban ngoai té twong lai, ty gia hdm nay” c6 mat phi gi
khong? Is there any charge when applying for Forward contract offering?

Khéng/ No.

Khach hang str dung U'u d3i “Mua ban ngoai té twong lai, ty gia hdm nay” sau d6 déi y khong
muén slr dung nira c6 mat phi gi khdng, néu cé thi phi 1a bao nhiéu? Is there any charge when
cancel a Forward contract and how much is it?

Tai thoi diém ky hop ddng, néu giao dich chwa dugc hach todn trén hé théng thi khach hang cé
thé dwoc ngan hang xem xét mién phan dén bu tén that theo quy dinh Techcombank tirng thoi
ky. Néu giao dich ky han d3 dugc hach todn trén hé thdng ma khach hang mudn hly hop déng
hodc vao ngay ddo han hop ddng ky han khach hang khdng thuc hién thanh todn toan bd gia tri
hop dong dan dén viéc hop dong bi hay, thi viéc hdy hop déng nay sé& dan dén tén that va néu
nguyén nhan hiy dén tir phia khdch hang thi khach hang s& chiu phan chi phi dén bu tén that
nay. Mdrc dén bu t6n that khi hiy/khéng thanh todn cho hop déng ky han s& dugrc
Techcombank tinh todn va thu tai thoi diém hiy theo cach tinh d3 quy dinh trong diéu khoan
chung muc 3 va muc 7 cla Hgp déng mua ban ngoai té ky han. D€ biét dwoc trang thai giao
dich cu thé khach hang lién hé véi cdc Chi nhanh cla Techcombank hodc théng qua RM cham
séc

At the contract signing time, if the transaction has not been logged on Techcombank system
then Techcombank might consider to waive the loss for customers according to prevailing
Techcombank policy. If the transaction is logged successfully but customer request cancelation or
on maturity date customer cannot pay full contract value that cause cancelation, the cancelation
request will create a loss for customer. The loss value is calculated by Techcombank and
deducted from customer account on cancel date, the calculation is stated in the point 3 and
point 7 of the Forward contract. To check the latest status of transaction, customer contacts
Techcombank branches or RM.

Lam cach nao dé dang ky sir dung U'u d3i “Mua ban ngoai té twong lai, ty gia hdm nay”? How
to apply for Forward contract offering?

Khach hang Private/ Priority c6 thé yéu cau tham gia U'u d3i tai cac Chi nhdnh cla Techcombank
hoac thong qua RM cham séc.

Private/Priority customer requests to join offering over the Techcombank branches or RM.

Khach hang A ¢6 S& tiét kiém 1 ty dong mudn tham gia “Mua ban ngoai té twong lai, ty gia
hém nay” véi mirc TSPB/Ky quy t&i thi€u |a 300 triéu dong. Khach hang yéu ciu sir dung S
tiét kiém 1 ty dong da c6 tai Techcombank dé lam TSPB. Viy Techcombank sé phong téa toan
b S6 tiét kiém 1 ty dong hay chi phong téa 1 phan Ia 300 triéu dong?

Customer A has a Savings deposit value of 1 bil VND wants to join Forward contract offering
with minimum deposit value 300 mil VND, customer requests to use this 1bil VND Savings
deposit to secure for Forward contract. Whether Techcombank will block full amount 1 bil VND
of this Savings deposit or just block 300 mil VND of this Savings deposit?

Techcombank phong tda toan bd Sé tiét kiém 1 ty VND

Techcombank block full amount 1 bil VND of this Savings deposit

Khéach hang B cé tai khoan Tién giri c6 ky han 2 ty ddng mudn tham gia “Mua ban ngoai té
twong lai, ty gia hdm nay” véi mirc TSPB/Ky quy t6i thiéu 1a 500 triéu dong. Khach hang yéu
cau st dung tai khoan Tién gtri c6 ky han 2 ty déng da cé tai Techcombank dé lam TSPB. Vay
Techcombank s& phong téa toan bo tai khoan Tién gtri c¢é ky han 2 ty déng hay chi phong téa 1
phan 12 500 triéu déng?
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12.

13.

14.

15.

Customer B has a Term deposit value of 2 bil VND wants to join Forward contract offering with
minimum deposit value 500 mil VND, customer requests to use this 2 bil VND Term deposit to
secure for Forward contract. Whether the Teller should block full amount 2 bil VND of this
Savings deposit or just block 500 mil VND of this Savings deposit?

Techcombank phong tda toan b tai khoan Tién glti ¢ ky han 2 ty déng

Techcombank should block full amount 2 bil VND of this Term deposit

Khach hang C ¢é tai khodn thanh toan c6 s du kha dung 3 ty dong mudn tham gia “Mua béan
ngoai té twong lai, ty gia hdm nay” véi mirc TSPB/Ky quy ti thiéu |a 800 triéu déng. Khach
hang yéu cau stir dung s6 du tai khoan thanh toan da c6 tai Techcombank dé Ky quy. Vay
Techcombank yéu ciu Ky quy toan bd sé duw 3 ty dong hay chi Ky quy 800 triéu déng?
Customer C has a Casa balance of 3 bil VND wants to join Forward contract offering with
minimum deposit value 800 mil VND, customer requests to use Casa balance to secure for
Forward contract. Whether Techcombank request to block full amount 3 bil VND on Casa or
just block 800 mil VND of this Casa?

Khach hang can Ky quy 800 triéu déng

Customer deposits 800 mil VND

Néu Tién giri tiét kiém/Tién giri c6 ky han (TD) c6 th&i diém dao han ngan hon thoi han hop
déng thi phai 1am sao? What action to take if the term of Savings/Term deposit is shorter than
the forward contract term?

TD dung dam bao cho Hop déng ky han can & trang thai quay vong ty ddng va phong tda trong
sudt thoi han hop déng ky han

The TD should be ensured of the principle of automatic revolving and blockade throughout the
forward contract term.

Né&u Tién giri tiét kiém/Tién glri c6 ky han dang dwoc sir dung mot phan dé dam bdao nghia vu
thanh todn cho mét ho'p déng ky han/ khoan vay/ san pham khac thi ¢6 dwoc sir dung tiép
hop ddng ky han nay khdng? What action to take if the Savings/Term deposit was partially
used as collateral for other forward contract/ loan/ products but customer wants to use the
remain for this forward contract ?

Khéng ap dung duoc/ Not accept for Forward contract.

Né&u Tién gri tiét kiém/Tién glri c6 ky han I3 tai sdn chung/tai san thudc Gy quyén ctia khiach
hang khac thi cé str dung cho hop déng ky han khéng? What action to take if the
Savings/Term deposit belongs to other customers under delegation/join-owned?

Viéc st dung tai san chung/tai san thudc dy quyén cla khach hang khic dam bdo ddng quy dinh
va dung ndi dung thoai thuan tai san chung/van ban dy quyén.

The use of join-owned assets or assets under other customer delegation in compliance with
policies and join-owned/delegation agreement.



