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THE LE CHUONG TRiNH KHUYEN MAI

“UU PAI DANH CHO KHACH HANG TAI DU AN VINHOMES OCEAN PARK
2 — THE EMPIRE SU DUNG SAN PHAM CUA TECHCOMBANK”

1. Tén chwong trinh khuyén mai: Chuong trinh “Uu dai danh cho khach hang tai du 4n Vinhomes
Ocean Park 2 - The Empire st dung san phdm ctia Techcombank” (sau day goi 1 “Chwong trinh™).
2. Hang hoéa, dich vu dwoc Khuyén mai: San phim bao hiém cua Manulife Viét Nam do
Techcombank phan phdi.
3. Thoi gian ap dung: Cac Khach hang c4 nhan dap Gng diéu kién cia thé 1& s& dugc tham gia
Chuong trinh tir ngay 18/05/2022 dén hét ngay 31/12/2022 hoic cho t6i khi Ngan sach ting tién
d hét hodc c6 van ban dimg Chuong trinh cia Khdi Ngan hang ban 1¢, tiy su kién nao dén trudc.
4. Pham vi khuyén mai: T4t ca chi nhanh/Phong giao dich ciia Techcombank.
5. Hinh thirc khuyén mai: Tang tién.
*  Hinh thirc 01: Hinh thirc khuyén mai Tang tién vao tai khoan thanh toan chuyén dung cia
khach hang mé tai Techcombank cho gia tri wu dai quy dinh tai muc (i) cta diéu 7.1 ctia Thé

1€ nay (sau day goi la “Tai khoan chuyén dung”).

*  Hinh thic 02: Hinh thirc khuyén mai Tang tién vao tai khoan thanh toan cta khach hang mo

tai Techcombank ap dung cho gia tri wu dai quy dinh tai muc (iv) diéu 7.1 caa Thé 1& nay.
6. Poi twong dwoc huong khuyén mai:
Khach hang 14 ca nhan (Bao gdm ca Khach hang tham gia 1a nguoi nudc ngoai) cua
Techcombank dép (mg day du cac diéu kién sau:
Tham gia hop ddng bao hiém d4p (mg dong thoi cac quy dinh tai Muc 9 thé 18 nay; va
* Thudc 1 trong cdc nhém khach hang sau day:

6.1 Nhom 1. Khach hang la ca nhan thudc danh sach khach hang dugc thong bao boi
Techcombank ting thoi ki dap ung day dua cac diéu kién sau:
+  Piéu kién 1:

v' D3 ki Thoa thuan dit coc vé viée dam bao ky két Hop dong Mua ban Nha & tai du an Vinhomes
Ocean Park 2 - The Empire véi chi dau tu 13 bén ban c¢6 thong tin trén Thoa thuan dit coc (“Théa
thuén dit coc”), thanh toan du 20% gia ban nha ¢ theo Thoa thuan dit coc, dugc tu van, xac nhan boi
Céng ty TNHH Moi gidi Masterise Agents Ha Noi; hoac

v Truong hop Khach hang 13 nguoi dai dién theo phép luat caa doanh nghiép da ky Thoa thuan dat
coc va thanh toan du 20% gia ban nha ¢ theo Thoa thuan dit coc, dugc tu van, xac nhan boi cong ty
TNHH M6i gi¢i Masterise Agents Ha Noi.
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Piéu kién 2: C6 Tai khoan chuyén dung hoic tai khoan thanh todn mo tai Techcombank tiy
thudc vao hinh thirc khuyén mai;
Piéu kién 3: Nhan duoc thu thong bio tham gia chuong trinh do Techcombank gtri, x4c nhan

chap thuan va giri lai ban gbc cho Techcombank trong thoi gian trién khai Chuong trinh nay.

6.2 Nhdm 2: Khach hang ca nhan dugc gidi thiéu bai khach hang thugc Nhom 1 trén day va dap

g cac diéu kién sau:
Piéu kién 1: C6 Tai khoan chuyén dung hoic tai khoan thanh todn mo tai Techcombank tiy

thudc vao hinh thirc khuyén mai;

Piéu kién 2: Nhan duoc thu thong bao tham gia chuong trinh do Techcombank gtri, x4c nhan

chép thuan va gui lai ban gbc cho Techcombank trong thoi gian trién khai Chuong trinh nay.

7. Noi dung chi tiét chwong trinh khuyén mai:

7.1 Noi dung chwong trinh khuyén mai:

Gié tri vu dai dugc xac dinh cu thé nhu sau:
Gi4 tri wu dii = Ti 1¢ wu dii * Gia ban Nha & (khong bao gom thué GTGT va Kinh Phi
Bao Tri) [1]

Trong do, ti 1¢ vu dai dugc quy dinh:

Hung, Huyén Van Giang,
Tinh Hung Yén

Nhom 1 Nhom 2
Dia chi du an
Ti 1 wu dai (%) Ti 1 wu dai (%)
XaNetta TryvaLong | oo/ Ti 1¢ wu di cia Nhom 2 dugc ap dung theo ti 1¢

cua khéch hang da gi¢i thi¢u (Nhom 1)

Khach hang sir dung tién wu dii trong tai khoan thanh toén chuyén dung duoc xac dinh theo cong
thirc [1] néu trén dé thanh toén tién phi bao hiém nam dau tién khi tham gia méi hop dong bao hiém
nhén tho vaéi dinh ky dong phi 12 thang.

Trudng hop khach hang tham gia hop ddng bao hiém véi APE nhé hon gia tri wu déi duge xac dinh
& cong thic [1] néu trén thi gia trj vu dai dwoc nhan bang véi APE thuc té tham gia.

Trudng hop khach hang tham gia hop dong bao hiém véi APE 16n hon gia tri wu dai dugc xac dinh &
cong thirc [1] néu trén thi phan APE chénh léch s& nhan duoc thém mirc vu dii twong duong 20% *
gia tri APE chénh léch theo hinh thic khuyén mai Tang tién vao tai khoan thanh toan cuaa khach hang
mo tai Techcombank.

Truong hop Techcombank da chuyén Gia tri wu dii vao Tai khoan chuyén dung cua Khéch hang
nhung Khach hang khéng ky hop dong bao hiém hoic Khach hang huy Hop dong bao hiém trong
thoi gian can nhic (21 ngay) hoic khach hang bi Cong ty bao hiém tir chéi hodc khach hang diéu
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chinh mirc phi bao hiém quy nam (APE) thap hon gia tri wu dai hoic khach hang thay d6i s6 tai khoan
thanh toan chuyén dung trén « Pon yéu cau bao hiém » véi Manulife tir thoi diém nop hd so bao hiém
cho dén thoi diém chua qua 21 ngay cin nhic cia Hop dong bao hiém, Khach hang duoc xac dinh 13
khong du diéu Kién huong khuyén mai cua hop dong ban dau va phai hoan tra lai Gia tri wu dii cho
Techcombank. Techcombank duoc quyén ty dong trich tién trén tai khoan chuyén dung cua Khéch

hang dé thu héi wu dai trong cac trudng hop nay.

7.2 Khéch hang dap ung diéu kién Nhom 1 néu tai Muc 6 (« ngudi gidi thiéu ») ¢ thé ty minh

tham gia chuong trinh hodc tw minh tham gia va dong thoi gidi thiéu cho 01 hodc nhiéu ca
nhan khac tham gia Chwong trinh thanh khach hang Nhom 2 theo quyét dinh cua
Techcombank ting thoi ky. Tuy nhién, viéc gidi thidu phai dép tmg duoc cac diéu kién sau:
Céc hd so yéu cau bao hiém c6 cling ngudi gidi thidu phai dugc ndp trong vong 01 thang ké
tir thoi diém gi6i thiéu hodc theo quyét dinh khac ciia Techcombank timg thoi ky.

Tong gia tri uu dai cua cac khach hang dugc cing 1 ngudi gidi thiéu va ciia chinh ngudi gidi
thiéu d6 khong dugc vuot qua sb tién toi da ma ngudi gidi thidu c6 thé duoc ting néu dap

ung cac diéu kién huong khuyén mai.

7.3 Mot hodc nhiéu Hop dong bao hiém co thé duoc hudng wu dii v6i gia tri vu dai tinh theo mot

hodc nhiéu Thoa Thuan Pat Coc nhung dam bao tong gia tri khuyén mai cua tit ca cac Hop
ddng bao hiém dugc hudng wu dii nay khong vuot qua gia tri vu dai tai muc 7.1 (i) néu trén.
Trudng hop Khach hang thuéc Nhom 1 néu tai Muc 6 di dugc hudong khuyén mai nhung gia
tri khuyén mai di nhan thap hon gia trj toi da theo cong thirc [1] muc 7.1 (i) thi c6 thé duoc
gidi thiéu mot hodc nhiéu khach hang Nhom 2. Tuy nhién, viéc chap nhan cho phép khach
hang dugc giGi thiéu tré thanh khach hang Nhom 2 theo chuong trinh nay tiy theo quyét dinh

cta Techcombank tung thoi ky.

7.4 Khach hang tham gia chuong trinh can dam bao di co tai khoan thanh toan chuyén dung hozc

tai khoan thanh toan thong thuong dang con hoat dong ma tai Techcombank (tly vao hinh
thirc nhan khuyén mai). Truong hop Khach hang chua c6 tai khoan thanh toan chuyén dung
/tai khoan thanh toan thong thuong thi can thyc hién thu tuc mo tai khoan thanh toan chuyén
dung /tai khoan thanh toan thong thuong tai Techcombank trude thoi diém chét dir liéu tra
thuong cudi cling. Truong hop Khach hang mé tai khoan thanh toan chuyén dung /tai khoan
thanh toan thong thudng sau thoi diém néu trén duoc hiéu 1 khach hang khong du diéu kién
tham gia Chuong trinh nay, Techcombank khong ¢ nghia vu chi tra khoan tién khuyén mai

nay.
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7.5 APE - Phi bao hiém quy niam: dugc khach hang thanh toan theo dinh ki nim cta hop dong
bao hiém duoc tham gia mdi trong thoi gian dién ra chuong trinh (khong bao gdm phi Top-
up).

7.6 Hop dong bao hiém tham gia chuong trinh wu déi nay thi s& khong dwoc tham gia chwong
trinh nao khac ctia Techcombank 4p dung cho san pham bao hiém.

7.7 Chuong trinh s& két thic theo quy dinh tai Muc 3 Thé 1é nay.

8. Tong gia tri qua ting: 317.764.000.000 VND (Bang chit: Ba trdam muwoi bay ty by tram sdu mieoi
bén triéu dong chdn)
9. Quy dinh vé Hop dong bio hiém nhan tho :

9.1 Khach hang tham gia tit ca cic san phdm bao hiém ctia Manulife Viét Nam dugc phan phdi
qua Techcombank (ngoai trir san pham AUL, Annhien360, TROP, Fundlife, Credit life) trong
thoi gian trién khai Chuong trinh nay.

9.2 V6i hinh thuc ting tién vao tai khoan thanh toan:

+  Hop ddng bao hiém ctua Khach hang tham gia v6i dinh ky déng phi 12 thang, phai con hiéu
luc va da qua 21 ngay can nhéc tai cac thoi diém chdt danh sach nhan wu dai, mudn nhit vao
ngay 22/05/2023. Khach hang tham gia bao hiém ciing hoic sau thoi diém khach hang ky Thoa
Thuan Pat Coc.

+  Hop d6ng bao hiém thay d6i/diéu chinh ménh gi4, phi va cac thay d6i khac trong thoi gian can
nhic ctia hop dong thi két qua dugc tinh vao chuong trinh néu sy thay dbi/diéu chinh dé dugc
Manulife chap thuan mudn nhit vao thoi diém chét dir liéu ngay 22/05/2023 (twong tng véi

trang thai hgp dong ghi nhan trén hé thong dir liéu ciia Manulife « Issued »).

+  Khéng chip thuan ap dung wu dii ddi v6i cac trudng hop hop ddng bao hiém thay thé - 1a hop
dong bao hiém dugc ndp va phat hanh trude Ngay bat dau chwong trinh nay nhung mét hi¢u
I, huy ngang, giam ménh gia hodc chuyén d6i thanh hop déng bao hiém giam (cac trudng
hop khong dong thém phi bao hiém) trong khoang thoi gian tinh tir 02 thang trude khi trién
khai chuong trinh dén ngay trién khai chwong trinh, sau d6 dwgc nop va phat hanh lai trong
thoi gian trién khai. Khong ap dung quy dinh vé hop ddng bao hiém thay thé néu trén d6i véi
san pham bao hiém Pac Loc Tam An, Superlink va Superlink Diamond.
9.3 Hop ddng bao hiém phai dugc ndp trong thoi gian ap dung chuong trinh. Ghi nhan tai trudong
«BCS_SUBMISSION_DATE » trén hé thong dit liéu cua Manulife.
10. Thoi gian chdt dir liéu danh sich hop ddng bio hiém dwoc 4p dung khuyén mai theo hinh

thirc ting tién vao Tai khoan thanh toan :
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Chuong trinh chét dir lidu tra thuong vao dinh ki hang thang. Danh sach tra thuéng bao gdm

khach hang tham gia Hop Pong Bao Hiém thoa man diéu kién sau: Hop Dong Bao Hiém duoc

phat hanh trong thoi gian trién khai chuong trinh, con hiéu luc va qua 21 ngdy can nhic tinh dén

thoi diém chdt dir liéu timg dot nhung khong mudn hon ngay chét dir liéu cudi cing ctia chuong

trinh la ngay 22/05/2023.

11. Thoi gian ting qua dw Kién:

Vi hinh thuce tang tién vao Tai khoan thanh toan, thoi gian tra thudng du kién muon nhét thuc
hién vao ngay 30/06/2023.
Véi hinh thirc ting tién vao Tai khoan chuyén dung: thoi gian nhan wu dii mudn nhat thuc

hién vao ngay 31/12/2022.

12. Quy dinh vé diu moi giai dap thic mic lién quan dén chwong trinh khuyén mai: Moi thic

mic lién quan dén chuong trinh khuyén mai, khach hang lién hé theo dia chi sau dé dugc hudng

dan va giai dap:

Ngan hang Thuong mai C6 phan Ky Thuong Viét Nam (Techcombank).
Dia chi: 191 Ba Tri¢u, Hai Ba Trung, Ha Noi.
Dich vu khach hang 24/7: 1800 588 822 (mién cudc) hoic:

Email call_center@techcombank.com.vn

13. Trach nhiém thong bao:

Techcombank dugc quyén thay di, sira doi, diéu chinh Thé 1¢ nay va cac quy dinh c6 lién quan

va s€ duogc cap nhat cong bd trén website chinh thic ciia Techcombank:

www.techcombank.com.vn .

14. Céc quy dinh khac:

Khach hang dugc nhan khoan khuyén mai theo Thé 1¢ nay c6 thé phai nop thué thu nhap khong
thudng xuyén, phi va 1& phi (néu c6) theo quy dinh cta phap luat hién hanh. Truong hop phai
nop thué thu nhap khong thuong xuyén, Khach hang chap thuan viéc Techcombank s& khau
trir khoan thué thu nhap khong thuong xuyén, phi va 1¢ phi (néu c¢6) theo quy dinh cua phap
luat trén tri gia khoan khuyén mai ma khach hang da nhan va thay mit khach hang ndp cho co
quan c6 thAm quyén theo quy dinh cta phép lut.

Techcombank c6 toan quyén tir chdi trao khoan khuyén mai cho bat ky khach hang nio ma
cung cap thong tin khong hop 18, khong rd rang, khong day dit hodc vi pham bét ky didu khoan

va diéu kién nao cua Thé 1¢ chuong trinh.


http://www.techcombank.com.vn/
http://www.techcombank.com.vn/
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Khach hang ddng ¥ tham gia chuong trinh nay dong nghia v6i viéc khach hang dong ¥ cho
Techcombank sur dung tén va hinh anh ctia khach hang dugc nhan vu dai cho myc dich quang

cdo thuong mai.

Techcombank, nhirng cong ty lién két cua Techcombank, giam ddc, nhan vién va ngudi dai
dién tuong tng ctia Techcombank va nhing cong ty lién két nay s& khong chiu trach nhiém
cho bt ky mat mat, thiét hai nao (khong chi bao gdm nhirng tén thit hodc nhitng ton that co
nguyén nhan khac) hodc bat ky tai nan c4 nhan nao xdy ra tir viéc tham gia vao Chuong trinh
hoac do viéc tiép nhéan hodc sir dung qua tang, ngoai trr nhitng trach nhiém duogc luat phap

quy dinh.

Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, Techcombank
c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc tranh chép sé& duoc thi cac bén
duoc quyén khoi kién ra Toa an nhan dan c6 tham quyén dé giai quyét theo quy dinh cta phap
luat hién hanh

Thoi han dé Techcombank tiép nhén va giai quyét thic méc, khiéu nai cua khach hang vé két
qua ctia chuong trinh vu dai mudn nhat 1a 90 ngay ké tir ngay két thiic chuong trinh. Moi thac

mac, khiéu nai sau thoi gian néu trén s€ khong dugc giai quyet.

Ban hanh béi Ngdn hang Thwong mai Co phin Ky Thwong Viét Nam.

Pai dién theo phép luét cia thwong nhan

(Ky tén & dong ddu)

Noi nhdn:

So Cong Thuong

Luu VT, MKT



