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(i)

THE LE CHUONG TRiINH KHUYEN MAI
Trién khai chiwong trinh “Mua sdm dn uong théa sirc, hoan phi hét mirc” cho khdch hang dat
diéu kién chi tiéu bang thé tin dung Techcombank
Tén thwong nhan thuwc hién chwong trinh khuyén mai: Ngan hang Thuong mai C6 phan K¥

thuong Viét Nam (sau day goi la “Techcombank™)
Tén chwong trinh kKhuyén mai: “Mua sim in udng théa sirc, hoan phi hét mirc”
Pia ban (pham vi) khuyén mai: Toan qubc

Hinh thire khuyén mai: Ting hang hoa, cung tmg dich vu khong thu tién c6 kém theo viéc

mua ban hang héa, cung ung dich vu.

Thoi gian khuyén mai: Tir ngay 20/11/2023 dén hét ngay 19/02/2024, hoic cho dén khi hét

ngan sach (tuy su kién nao deén trudc).

Hang héa, dich vu khuyén mai: Theé tin dung Techcombank Visa/ Mastercard dang con hiéu
luc tai thoi diém dién ra chuong trinh khuyén mai, bao gé)m: Thé tin dung Techcombank Style,
Thé tin dung Techcombank Everyday, Thé tin dung Techcombank Spark, Thé tin dung
Techcombank Visa Infinite, Thé tin dung Techcombank Visa Signature, Thé tin dung
Techcombank Visa Classic, Thé tin dung Techcombank Visa Gold, Thé tin dung Techcombank

Visa Platinum, cac Thé tin dung ddng thuwong hiéu Vietnam Airlines Techcombank Visa.
Hang héa, dich vu ding dé khuyén mai: Tién dugc hoan vao thé tin dung Techcombank ciia
khéch hang.
Khach hang ciia Chwong trinh khuyén mai (d6i twong dwoc hwong khuyén mai): Khéch
hang dap tng diy di cac diéu kién sau:
Khach hang dap tmg day du cac diéu kién sau:
Khach hang 1a Chu thé chinh do Techcombank phéat hanh va céc thé tin dung nay dang
hiéu luc tai thoi diém dién ra chuong trinh.

Khach hang dap mg cac diéu kién tai Thé 1¢ chuong trinh nay.

(Sau day goi chung la “Khdach Hang”)
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9.

Co céu giai thwéong (ndi dung giai thuéng, gia tri giai thwéng, sé lwong giai thuwdng):

Noi dung wu dai

Uu dai

Gia tri
wu dai

(VND)

S6 lwong wu dai

T
20/11/2023
- 19/12/2023

T
20/12/2023
- 19/01/2024

Tw
20/01/2024
- 19/02/2024

Tong gia tri

wu dii (VND)

(i) Trong thoi gian khuyén
mai, Khach hang str dung
Thé tin dung Techcombank
Visa Signature, Thé tin
dung Vietnam Airlines
Techcombank Visa
Platinum, Thé tin dung
Techcombank Infinite dé
thuc hién téng gié tri cac
giao dich thanh toan tur 3
triéu VND tro 1én thoa man
diéu ki¢n chi tiét ctia Thé
1& nay, s& duoc hoan tién
300,000 VND. Chuong
trinh &p dung cho 3900

suat dau tién.

Hoan

tién

300,000

1,500

(CBNV: 70
Khéch hang
khéc: 1,430)

1,500
(CBNV: 70
Khéch hang
khéc: 1,430)

900
(CBNV: 50
Khéch hang
khac: 850)

1,170,000,000

(ii) Trong thoi gian khuyén
mai, Khach hang sir dung
Thé tin dung Techcombank
Spark, Thé tin dung
Techcombank Style, Thé
tin dung Techcombank
Everyday dé thuc hién tong
gia tri cac giao dich thanh
toan tir 2 triéu VND tro 1én

thoa man diéu kién chi tiét

Hoan

tién

200,000

1,470

(CBNV: 68
Khéch hang
khac: 1,402)

1,470
(CBNV: 68
Khéach hang
khac: 1,402)

860
(CBNV: 45
Khach hang
khac: 815)

760,000,000
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ctia Thé Ié nay, s& nhan
duoc hoan tién 200,000
VND. Chuong trinh &p
dung cho 3800 suit dau

tién.

(ii1) Trong thot gian
khuyén mai, Khach hang
st dung Thé tin dung
Techcombank tai muc 6
(khdng bao gdom cac The
tin dung Techcombank
duoc dé cap tai muc 9 (i), 9
(ii)) dé thyc hién tong gia
tri cac giao dich thanh toan
tir 1,500,000 VND tro I1én
thoa man diéu kién chi tiét
cta Thé Ié nay, s& dugc
hoan tién 150,000 VND.
Chuong trinh ap dung cho
3100 suat dau tién.

Hoan

tién

150,000

1,250

(CBNV: 50
Khéch hang
khac: 1,200)

1,250
(CBNV: 50
Khéch hang
khac: 1,200)

600
(CBNV: 40
Khéch hang
khac: 560)

465,000,000

Tong wu dai

2,395,000,000

10.  Toéng gia tri hang héa, dich vu diing dé khuyén mai (toan quéc): 2,395,000,000 VND (Bang

chiz: Hai ty ba tram chin muweoi lam triéu dong chan .1.).

11. Noi dung va Thé 1¢ chi tiét cia Chwong trinh khuyén mai:

11.1 Noi dung chwong trinh:

(i)  Trong thoi gian khuyén mai, Khach hang ¢ co hoi nhan Hoan tién khi phat sinh giao dich

thanh toan thé tin dung li€n quan t&i linh vue Nha hang, Thoi trang hoac Lam dep. Cu thé:

(@) Ap dung cho Khach hang thanh toan bang Thé tin dung Techcombank Visa Signature, Thé

tin dung Vietnam Airlines Techcombank Visa Platinum, Thé tin dung Techcombank Visa
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Infinite: hoan tién tri gid 300,000 VND cho Khéch hang co tong chi tiéu tir 3,000,000 VND
trd 1én, trong d6 Thé tin dung Signature sé khéng ap dung cho cac giao dich chi tiéu the
tin dung lién quan dén linh vuc Nha hang. Tong sé lugng wu dii 3900 suét.

(b) Ap dung cho Khach hang thanh toan bang Thé tin dung Techcombank Spark, Thé tin dung
Techcombank Style, Thé tin dung Techcombank Everyday: hoan tién tri gia 200,000 VND
cho Khach hang c6 tong chi tiéu tir 2,000,000 VND tré 1én. Téng s6 luong wu dai 3800
SuAt.

(c) Ap dung cho Khach hang thanh toan bing Thé tin dung Techcombank tai muc 6 (khong
bao gém cac Thé tin dung Techcombank duoc dé cap tai muc 9 (i), 9 (ii): hoan tién tri gia
150,000 VND cho Khach hang c6 téng chi tiéu tir 1,500,000 VND trd 1én. Tong sb lugng
uu dai 3100 suat

(i) MB&i khach hang chi dugc hudng vu dii 1 1an/dot xét khuyén mai quy dinh tai muc 11.1.9
Thé 1& nay (“Dot™), tdi da 3 1an trong toan bo thoi gian chwong trinh khuyén mai theo Thé
1& nay hoic dén khi hét ngan sach chuong trinh (tuy diéu kién truong hop nao dén trudc).
Trudng hop Khach hang so hiru nhiéu thé tin dung Techcombank, Techcombank sé& cin cir
trén M3 sb dinh danh Khach hang tai Techcombank dé dam bao mdi Khach hang chi dugc
hudng wu dii tdi da 3 1an trong toan b thoi gian chuong trinh khuyén mai.

(iii) Néu Khéach hang cd nhiéu thé chinh dat diéu kién nhan vu dii trong mdi dot khuyén mai
thi wu tién thé ndo dat diéu kién nhan gia tri vu dai cao hon.

(iv)  Uu dai 4p dung cho cac Thé tin dung Visa/ Mastercard do Ngan hang Techcombank phat
hanh va dang hi€u lyc tai thoi diém dién ra chuong trinh.

(v) Chuong trinh khuyén mai nay c6 thé khong ap dung dong thoi voi cac chuong trinh khuyén
mai danh cho thé tin dung khac cua Techcombank. Noi dung nay s& do Techcombank quyét
dinh trong tung thoi ky.

(vi)  Giao dich chi tiéu trong linh vyc Nha hang, Thoi trang, Lam dep |a cac giao dich tai linh
vuc chi tiéu dugc x4c dinh dya trén dir liéu truong Merchant Category Code (MCC) dugc
ghi nhan trén hé théng tai phu luc dinh kem.

11.1.1 Giao dich thé hop I¢ 1a giao dich théa min cac diéu kién sau:
Q) La giao dich thanh toan hang héa dich vu bang thé tin dung Visa / Mastercard do
Techcombank phat hanh.
(i)  La giao dich thanh cong (khong bao gém cac giao dich liét ké tai diém 11.1.2 Thé 1& nay

va cac giao dich thanh toan phi, 1ai cua dich vu thé);
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11.1.2 Giao dich thanh toan khong hgp I€ la cac giao dich:

(i)

(i)

(iii)

(iv)

(v)

Cac giao dich thanh toan bi tra lai, hoan tién lai, bi tranh chap hoic khéng hop I8¢, hoic gia

mao, hodc cac loai thué hang hoa dich vu;

Cac giao dich co dau hiéu gian lan, lgi dung chuong trinh, cac giao dich dugc Techcombank

y&u cau tra soat véi ly do Cha thé khdng thuc hién giao dich;

Giao dich rit, ung tién mat tai ATM/POS:; giao dich thu phi va 1ai; giao dich hiy/hoan tra
tr dong (void/reversal) do: (i) 16i hé thong, hodc (ii) Khach hang, hodc (iii) bén thir 3 huy
giao dich;

Giao dich tai mot sé MCC dic biét, MCC quang céo sau: Tiép thi truc tiép Dich vu bao
hiém tryc tuyén Quang céo - MCC 5960, Dich vu Quang Céo - MCC 5966, MCC 5967,
MCC 5968, MCC 5969, MCC 7311.

Giao dich ma Ngan hang nghi ngd diu hiéu truc 1o, str dung thé sai muc dich, vi pham diéu
kién diéu khoan sir dung thé tin dung, chinh séch quan ly rui ro lién quan téi san phém, bao
gdém nhung khong gidi han trong nhiing truong hop sau:

4 Khach hang thyc hién cac hanh vi giao dich thé gian 14n, gia mao, giao dich thanh
toan khong phat sinh tir viéc mua ban hang hoa va cung tng dich vu (giao dich khong
tai Bon vi chép nhan thé...);

4 Khach hang thyc hién cac giao dich c6 tinh chét dai ly, giao dich truc l¢i, giao dich
gian 1an (Vi du: thanh toan thu hé tién dién/vé may bay/cude vién thong...);

v Cac giao dich thanh toan cho cac chi phi cho hoat dong kinh doanh — khong mang
tinh chat tiéu ding c4 nhén;

4 Céc giao dich tai nhitng don vi chép nhén thé c6 ma hang muc hang hoéa dich vu
(MCC) sau: MCC 7995 (Cd bac, Ca d6), MCC 6211 (chimg khoan, dau tur tai chinh),
MCC 4829, 6051 (dich vu chuyén tién), MCC 6011 (rtt tién mat);

v Céc giao dich thanh toan tai mot s diém chap nhéan thé (POS/mPOS) thudc danh
muc ma Techcombank dénh gié rﬁng ¢ déu hiéu truc loi, gian 1an dya trén nhiing
bat thuong vé hanh vi, tan sut, gia tri giao dich chi tiéu cua khach hang trong timg

thoi ky.

11.1.3 Khach hang dap ung cac diéu kién hop 1¢ trudc va phat sinh giao dich dau tién sém hon s&

duogc vu tién. Truong hop nhiéu Khach hang ¢ cing thoi gian thoa man diéu kién giao dich
hop ¢, s€ duogc tiép tuc xét khuyén mai céac diéu kién theo tht tu sau:

(i)

Co gia tri chi tiéu hop 1€ cao hon.

(i) Techcombank s& 1a phap nhan quyét dinh cudi cing
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1114

11.1.5

11.1.6

11.1.7

11.1.8

11.1.9

Techcombank c6 quyén yéu cau Cha thé cung cap hoa don tai chinh va cac ching tir lién quan
dé chitng minh rang giao dich cua Chu thé 1a hop 1é.

Trong truong hop Techcombank can thém thong tin vé giao dich theo quy dinh tai thé 1& nay
thi Techcombank s& thyuc hién théng béo cho Khach hang cung cép chimg tir/héa don chiing
minh giao dich. Khach hang bb sung chimg tir/hoa don hop 1 cho Techcombank theo thdi han
ghi nhan tai Thong bao cua Techcombank. Viéc cung cép chung tur nay s€ dugc thuc hién tai
dia diém giao dich ctia Techcombank. Trudng hop Khach hang b sung chimg tir sau thoi han
néu trén hoic Khach hang khong cung cdp ddy du ching tir dang theo yéu cau cua

Techcombank, cac giao dich c6 lién quan s& duoc xac dinh 1a giao dich khéng duoc hoan tién.

Cén bd nhan vién (“CBNV?) 1a c4 nhan ky hop dong lao dong chinh thirc v&i Techcombank
hodc v6i cac cong ty con ciia Techcombank (bao gom Coéng ty C6 phan Chimg khoan K
Thuong, Cong ty C6 phan Quan 1y quy K§ Thuong, Céng ty TNHH Mot thanh vién Quan Iy
no va khai thac tai san - Ngan hang thuong mai ¢6 phan k¥ thuong Viét Nam); hodc véi cac
cong ty doi tac cia Techcombank (bao gdm Cong ty c6 phan dich vu thwong mai va dau tu Sao
Thuy, Cong ty C6 phan Pau tu va Dich vu Kho van A+, Cong ty c6 phan dich vu bao vé Ky
An);

Tai thoi diém chi tra khuyén mai, CBNV van dang cong téc tai Techcombank/cac cong ty con

ctia Techcombank/céc cong ty dbi tac cia Techcombank.

Truong hop khong du s6 luong Khach hang CBNV huong khuyén mai & mdi dot, s6 luong
con lai s& duoc chuyén cho nhom khach hang khong phai CBNV trong dot do.
Thoi gian chuong trinh khuyén mai dugc xac dinh nhu sau: Xem tai muc 5

Thoi gian ghi nhan phat sinh giao dich thé Techcombank nhu sau:

Thoi gian phit sinh giao dich ciia thé | Tir ngay 20/11/2023 dén ngay 19/02/2024, cu thé:
tin dung Techcombank Dot 1: 20/11/2023 — 19/12/2023

Dot 2: 20/12/2023 — 19/01/2024
Dot 3: 20/01/2024 — 19/02/2024

Thoi gian xét khuyén mai Gom 03 dot xét khuyén mai:

Dot 1: 20/11/2023 — 19/12/2023
Dot 2: 20/12/2023 — 19/01/2024
Dot 3: 20/01/2024 — 19/02/2024

Thoi gian tra khuyén mai 45 ngay lam viéc tinh tir ngay két thiic toan bd chuong

trinh khuyén mai, khong tinh ngay nghi, ngay L& va Tét.
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11.1.10 Thé ctua Khach hang khong khoa/ huy tai thoi diém tra khuyén mai ctia chuong trinh.

11.1.11 Trong truong hop khong c6 du sd luong Khach hang huéng khuyén mai ¢ mdi dot xét, sb

lwong wu dai con lai s& duoc cong don vao cac dot khac dén khi két thuc chuong trinh. Tong
sO suét ciia chuong trinh s& dugc hiéu chinh cho phu hop theo ngan sach va khong vuot qua

ngan sach 2,395,000,000 VND cua chuong trinh.

11.1.12 Chuong trinh c6 thé két thuc theo thoi gian da quy dinh hodc khi hét sb lvong qua ting khuyén

mai tiy thudc vao didu kién nao dén trude va s& duge Techcombank thong bao trén website

cua Techcombank (https://www.techcombank.com).

11.1.13 Techcombank s€¢ khong chiu trach nhiém dbi vé6i viec khach hang khong nhan duoc thong bao

11.2

11.3

do thay ddi dia chi hodc thay ddi sb dién thoai, dia chi thu dién tir (email) ma chua thong bao

cho Techcombank.
Piu moi giai dap thic mic lién quan chwong trinh khuyén mai:

Moi thic mic lién quan dén chuong trinh khuyén mai, Khach hang lién hé theo dia chi sau dé

duoc huéng dan, giai dap:

Ngain hang Thwong mai Cé phan Ky Thwong Viét Nam
Pia chi: 86 6 Quang Trung, Tran Hung Pao, Hoan Kiém, Ha Nji
Dién thoai: 1800. 588. 822

Thoi han dé Techcombank tiép nhan va giai quyét thic méc, khiéu nai cia Khach hang vé két
qué ctia chuong trinh khuyén mai mudn nhat 14 60 ngay ké tir ngay két thiic chuong trinh. Moi

thac mac, khiéu nai sau thoi gian néu trén sé khéng duogc giai quyét.
Cac quy dinh khac:

Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam c6 toan quyén tir chdi trao khuyén mai
cho bat ky Khach hang nao ma Ngan hang cho 1a cung cap thong tin khong hop 1¢, khong o
rang, khong day du hodc vi pham/khong thoa bat ky diéu kién ndao cua Chuong trinh.

Khach hang dugc nhan khoan khuyén mai theo Thé 18 nay co thé phai ndp thué thu nhap
khong thuong xuyén, phi va 1¢ phi (néu c6) theo quy dinh ctia phap luat hién hanh. Truong
hop phai ndp thué thu nhap khong thuong xuyén, Khach hang chap thuan viéc Techcombank
s& khau trir khoan thué thu nhap khong thudng xuyén, phi va 1& phi (néu c6) theo quy dinh cta
phap luat trén tri gia khoan khuyén mai ma khach hang di nhan va thay mit khach hang nop

cho co quan c6 thdm quyén theo quy dinh cua phép luat.


https://www.techcombank.com.vn/
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- Khach hang tham gia chuong trinh khuyén mai dong y Ngan hang Thuong mai C6 phan K¥
Thuong Viét Nam, nhiing cong ty lién két ciia Techcombank, giam dbc, nhan vién va nguoi
dai dién tuong (mg ciia Techcombank va nhing cong ty lién két s& str dung tén va hinh anh

ctia Khach hang huong khuyén mai cho muc dich quang céo thuong mai.

- Ngan hang Thuong mai C6 phin K§j Thuwong Viét Nam, nhiing cong ty lién két cua
Techcombank, giam ddc, nhan vién va nguoi dai dién twong Ung cia Techcombank va nhiing
cong ty lién Kkét nay s€ khong chiu trach nhiém cho bét ky méat mat, thiét hai nao (khong chi
bao gdm nhirng ton thit hodc nhiing ton that co nguyén nhan khac) hodc bat ky tai nan ca nhan
nao xay ra tur viéc tham gia vao Chuong trinh hodc do viéc tiép nhén hodc st dung Qua tang

ngoai trir nhitng trach nhi€ém dugc ludt phap quy dinh.

- Thé 1& chuong trinh khuyén mai dugc cong bd trén website ciia Techcombank

(https://techcombank.com/) . Techcombank dugc quyén stra d6i, diéu chinh Thé 18 nay va cac

quy dinh c6 lién quan. Noi dung thé 18 diéu chinh s& duoc cong bd trén website cua

Techcombank.

- Khach hang tham gia chuong trinh khuyén mai dong y nhan cac thong bao wu dii qua cac kénh
tmyén thong (SMS, Email, Banner di¢n tir, trang xa hdi...) cua Techcombank va di tac thir ba
dé truyén thong cho chuong trinh.

- Trong trudng hop xay ra tranh chép lién quan dén chuong trinh khuyén mai nay, Ngan hang
Thuong mai C6 phan K§ Thuong Viét Nam c6 trach nhiém truc tiép giai quyét, néu khong thoa
thuan duoc, thi cac bén dugc quyén khéi kién ra Toa 4n nhan dan c6 thaim quyén dé xur 1y theo

quy dinh ctia phap luat hién hanh.

Ban hanh béi Ngan hang Thwong mai Cé phan K§ Thuong Viét Nam (Techcombank)
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PHU LUC - CAC MA DANH MUC HANG HOA (MCC) TRONG LINH VU'C NHA HANG,
THOI TRANG VA LAM DEP

NHOM DANH MUC MA MCC \ TEN DANH MUC

5811 Caterers

5812 Eating Places, Restaurants

Nha hang (Dining) 5813 Drinking Places (Alcoholic Beverages)

5814 Fast Food Restaurants

5462 Bakeries

5137 Men/Women/Children Uniforms and Commercial Clothing
5139 Commercial Footwear

5611 Men's And Boys' Clothing

5621 Women's Ready-to-wear Store

5631 Women’s Accessory and Specialty Shops

5641 Children’s and Infants’ Wear Stores

5651 Family Clothing Stores

5655 Sports and Riding Apparel Stores

5661 Shoe Stores

5681 Furriers And Fur Shops

5691 Men's And Ladies's Clothing

5697 Tailors, Seamstresses, Mending, and Alterations
5698 Wig & Toupee Shops

5699 Miscellaneous Apparel and Accessory Shops
5714 Drapery & Upholstery Stores

5932 Antique Shops — Sales, Repairs, and Restoration Services
5941 Sporting Goods Stores

5947 Gift, Card, Novelty and Souvenir Shops

5948 Luggage and Leather Goods Stores

5950 Glassware And Crystal Store

Thaoi trang (Fashion)

7296 Clothing Rental — Costumes, Uniforms, Formal Wear
7230 Beauty and Barber Shops

Lam dep (Beauty) 7298 Health and Beauty Spas
7299 Miscellaneous Personal Services

Ban hanh béi Ngan hang Thwong mai C6 phan K§ Thuwong Viét Nam (Techcombank)



