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DICH VU BAC SI CUA BAN
DANH RIENG CHO KHACH HANG TECHCOMBANK

Muc luc

1. Gidi thiéu vé Doctor Anywhere va thuong hiéu DA Blanc
2. Dich vu Béc si ciia ban - uu dai danh riéng cho khach hang Techcombank

3. Phuong thirc str dung dich vu
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Gigi thieu Doctor Anywhere
va thuong hieu DA Blanc




Dugc thanh Iap vao ndm 2015 va hién la cong ty y té ky thuat sé hang
dau Singapore, Doctor Anywhere (DA) tu hao la don vi cé kinh nghiém
trong linh vuc cham sdc strc khoe cung mo hinh hé sinh thai y té mot
diém dén:

C6 mat tai 05 nwdc Dong Nam A: Singapore, Vietnam, Thailand,
Malaysia, Philippines. Trong dd, Viét Nam la thj truong qudc té dau tién,
chinh thire di vao hoat dong tir nam 2019.

Top 10 (rng dung y té vdi gan 10,000 ca tu van sirc khde truc tuyén
mai thang
Dich vu da dang, toan dién, phl hgp véi nhu cdu chdm séc sic khoe

cé nhan va doanh nghiép véi mo hinh két hop, t6i wu hoa hai khia canh
truc tuyén - truc tiép
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Phong khdm va Trung tam Chéan doan Khéch hang Vén phong khu vuc
Nha thudc Hinh anh Doanh nghiép

Nha thuéc

Béc siDa khoa Bac si Chuyén khoa Pai tac Bao hiém Lién két
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India
(Tech team)

Malaysia Philippines

Qudc gia co su xuat
hién cta DA

Bénh vién & Phong kham lién két
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Mang luGi y té Doctor Anywhere tai Viét Nam

02 05 100+ 30+

PHONG KHAM NHA THUGC BAC STNOI KHOA BAC STNHI KHOA
DA KHOA DOCTOR ANYWHERE

30+ 20 150+ 90+

CHUYEN GIA CHUYEN GIA BENH VIEN VA PHONG KHAM NHA THUGC LIEN KET
TAI MOI HONG DINH DUUNG LIEN KET

10 15 09 15

CHUYEN GIA TAM LY CHUYEN GIA CAO CAP CHUYEN GIA NAM KHOA CHUYEN GIA UNG BUGU
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DA BLANC - MOT DIEM DEN, MOI NHU CAU

DA Blanc dugc thiét k& dé hoan thién nhu cdu chim sdc stc khoe toan dién cla quy khach hang,
dong thoi xay dung nén tang vitng chac cho su thinh vurgng va hanh phic cia quy khach hang trong
tuong lai.

Dich vu cta DA Blanc dugc thiét ké véi muc dich dap (rng moi nhu cdu cta Quy khach, danh muc
dich vu toan dién cda ching toi sé gitip Quy khach tan hudng nhitng san pham y té sirc khde cao cap
chuyén biét chi c6 tai DA va nhitng dich vu t6t nhit theo chuan y t& cua Singapore ngay tai Viét Nam.
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' Béc si cda ban Dich vu thur ky y khoa
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Tu van ho trg quan ly cac
bénh mén tinh

¢

Y td - diéu dudng tai
gia

CHAM SOC
SUC KHOE

& TOAN DIEN

Dich vu tu van kham
sang loc trudc khi tiém
vac xin Covid-19

Kiém tra nhanh Covid-19 va
cap gidy chirng nhan dé
xuat canh

e 'O'
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Kham pha va quan ly cac
CI?APQ?T?(] . Xét nghiém mdu téng quat béfh dj truyén voi dich vy
ché do dinh dudng T giai ma gen
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DOI NGU BAC Si, CHUYEN GIA CAO CAP
KET NOI TREN PHAM VI TOAN CAU

Doi ngil chuyén gia, y bac si giau kinh nghiém va chuyén mén cao lam
viéc tai bénh vién top dau vé chira tri ung thu & Singapore nhu Mount

Elizabeth, Parkway, trung tam OncoCare, v.v.

Khach hang dugc tham kham & tu van tryc tuyén, khong t6n thoi gian
tim kiém, dang ky va xép hang cho doi

Doi ngii DA Blanc ho trg dich bénh an ciing nhu phién dich trong sudt
qua trinh tham kham

Phi tu van tinh theo nhu cdu phat sinh thyuc té
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DICH VU CA NHAN CHUYEN BIET

Thiét k& dich vu theo nhu ciu cua tirng d6i twgng khach hang

Cé nhan héa ché do dinh duéng & chi dinh béc si chuyén trach, chuyén gia dinh dudng
phi hgp vdi tinh trang sirc khoé cda tirng khach hang
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GIAI MA GENE

SUC KHOE TOAN DIEN

-/ Danh gia nguy co cac bénh di truyén tiém an
trong gen, bao gom gan 20 loai ung thu phd bién
nhat

/" Md khda tiém nang ctia con ban, ciing nhu t6i
vu hda gido duc, dinh dudng, tap luyén, va cham

sdc suc khoe cua tré
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SU'C KHOE CUA KHACH HANG
LA UU TIEN CUA CHUNG TOI

Dat lich hen, x&p hang va ho trg moi thi tuc hanh chinh phét sinh
trong sudt qua trinh tham kham

Cap nhat & luu trlr h6 so bénh an truc tuyén

Cap nhét, theo d6i thuong xuyén tinh trang strc khoé ctia Khach hang

La cau ndi quan trong gitra Khach hang va hé sinh thai Doctor Anywhere

San sang ho trg 24/7 dé dap (rng moi nhu cau cua Khéach hang
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Gia tri DA mang lai cho khach hang Techcombank

Dich vu dugc xay dung cé nhéan héa theo nhu cau tirng khach
hang

< DOi ngil bac si va Bd phan cham soc khach hang cta DA c6 trach

nhiém xdy dung mét lich trinh thdam kham két hop du lich nghi
dudng tai Singapore phu hgp nhat véi nhu cau ca nhan cua tirng
khéch hang

“» HO trg, ddp (rng moi nhu cau cda khach hang vé, hudng dan vién

theo khach hang trong sudt chuyén di khdm strc khoé, phuong tién
di chuyén hay céc dich vu di kém khac

Doi ngii bac si chuyén maon cao - uy tin hang dau

DA c6 kha néing két ndi v6i cac bac si uy tin, nhiéu ndm kinh nghiém
ttr nhiéu chuyén khoa tai Singapore va Viét Nam, nhu: Ung thw, Tim
mach va Noi tiét

Do ngii chuyén gia dén tir 2 qudc gia ludn phdi hop chét ché véi
nhau d€ dem lai sy an tdm tuyét ddi cho khach hang khi str dung
dichvu

2
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2
”Q
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Ludn theo sat va dong hanh cung khéach hang

Dai ngil bac sT DA luén thudng truc dé gidi déap moi thac mac ciing
nhu nhu cau tu van thém vé sic khde cia khach hang trong sudt qué
trinh kham chita bénh

H6 trg lwu trir moi thong tin cling nhu phac d6 diéu tri tai ho so bénh
an truc tuyén cua khach hang, gitp céc [4an tham kham sau trd nén
thuan tién hon

Mang luGi co s lién két trai rong Viét Nam - Singapore

Nham mang lai hiéu qua cao nhét trong viéc chdm séc strc khde cho
khach hang, DA lu6n nd luc md rong pham vi lién két véi nhitng bénh
vién, phong kham, nha thudc, co sd 'y t& uy tin véi trang thiét bj hién
dai bac nhat dé& phuc vu moi nhu cau khéach hang
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Dich vu Bac si cua ban
danh cho Khach hang Techcombank
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Goi Dynamic Individual (danh cho ca nhan)

Cac hang muc Dich vu:

v Béc si chuyén trach ca nhan: Cham sdc & theo doi strc khoe truc tiép bai 01 bac si Viét Nam chuyén
trach (Chuyén khoa I, Tién si, Phd gido su, Trudng khoa trd 1én)

v Tw van sirc khoe truc tuyén 24/7: qua ing dung/hotline cham séc riéng 1900 2839

v 02 lugt kham bac si tai gia

\{ 01 Goi giai ma gen danh gia nguy co Ung thu: 03 loai Ung thu tiéu hda hodc 03 loai Ung thu hé sinh
san nit gidi

v 01 lugt xét nghiém 25 chi s6 mau

v 01 liéu tiém vac-xin cim mua

v Dich vu Thu ky y khoa: Dét lich kham, ho trg Iam tha tuc, di kém bénh nhén trong sudt qua trinh tham
kham tai bénh vién

v Giam 50% dich vu kham mat tong quat *
v Giam 50% phi dich vu thim kham truc tuyén véi bac si Singapore *
v Dich vu cap ciru khan cap chat lugng cao

(%) Phi dich vu phat sinh phy thugc vao nhu céu thuc té cua Khdch hang.
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Goi Diamond (Danh cho toi da 03 thanh vién trong gia dinh)

Cac hang muc Dich vu/thanh vién:

v Béc si chuyén trach ca nhan: Cham sdc & theo doi strc khoe truc tiép bai 01 bac si Viét Nam chuyén
trach (Chuyén khoa I, Tién si, Phd gido su, Trudng khoa trd 1én)

v Tuw van sirc khoe truc tuyén 24/7: qua (ng dung/hotline cham séc riéng 1900 2839

v 02 x so thanh vién gia dinh: lugt khdm béc si tai gia

v 01 x so thanh vién gia dinh: Goi giai ma gen danh gid nguy co Ung thu

v 01 x s thanh vién gia dinh: lugt xét nghiém 25 chi s6 mau

v 01 x so thanh vién gia dinh: liéu tiém vac-xin cim mua

v Dich vu Thu ky y khoa: Dit lich kham, ho trg Iam tha tuc, di kém bénh nhén trong sudt qua trinh tham
kham tai bénh vién

v Tang 01 kit thudc danh cho gia dinh tri gia 300,000VND

v Giam 50% dich vu kham mat tong quat *

v Giam 50% phi dich vu tham kham truc tuyén véi bac si Singapore *

A ]

v Dich vu cap ciru khan cap chat lugng cao *

(%) Phi dich vu phat sinh phy thuéc vao nhu céu thuc té cua Khdch hang.
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CAC TINH/THANH PHO VIET NAM TRIEN KHAI DICH VU DA BLANC

(Béc si'tai gia, Thu ky y khoa, Lay m&u xét nghiém tai nha, Giai mé gene, Khdm mat)

Tén tinh/ thanh phé DA trién khaiDV  STT Tén tinh/ thanh phd DA trién khai DV STT Tén tinh/ thanh phé DA trién khaiDV  STT Tén tinh/ thanh phd DA trién khai DV
1 An Giang v 17 Dak Nong 34 Kon Tum 50 Quang Tri
2 Ba Ria - Viing Tau v 18 Dién Bién 35 Lai Chau 51 Séc Tréng
3 Bac Liéu 19 Dong Nai v 36 Lang Son 52 Son La
4 Bac Giang v 20 Dong Thap v 37 Lao Cai 53 Tay Ninh
5 Bac Kan 21 Gia Lai 38 Lam Dong v 54 Théi Binh v
6 Bac Ninh v 22 Ha Giang 39 Long An v 55 Thai Nguyén v
7 Bén Tre v 23 Ha Nam v 40 Nam Dinh v 56 Thanh Héa v
8 Binh Duong V; 24 Ha N V; P Nghé An V; 30 TP. H6 Chi Minh V;
9 Binh Dinh v 25 Ha Tinh v 42 Ninh Binh v 57 Thira Thién Hué v
10 Binh Phuéc v 26 Hai Duong v 43 Ninh Thuén 58 Tién Giang v
11 Binh Thuan 27 Hai Phong v 44 Phi Tho 59 Tra Vinh
12 Ca Mau 28 Hau Giang 45 Phu Yén v 60 Tuyén Quang
13 Cao Béng 29 Hoa Binh v 46 Quang Binh 61 Vinh Long v
14 Can Tho v 31 Hung Yén v 47 Quang Nam 62 Vinh Phic v
15 Pa Nang v 32 Khanh Hoa v 48 Quang Ngéi 63 Yén Bai v
16 Dak Lak 33 Kién Giang 49 Quang Ninh v




BAC Si TIEU BIEU

ThS. Bs. Khéng Thi Thanh Tam Bs. Chuyén khoa | Ngé Thi Hai ThS. Béc si Chuyén khoa | Nguyén Huy Hoang

Ph6 khoa bénh phéi man tinh Phé khoa Ngi Téng hop Béc si phu trach trung tdm Nhiét déi Viét Nga

Bénh vién Phdi TW

ThS. Bs. Nguyén Tudng Vi

Kinh nghiém 15 nam phau thuét
chan thuong so ndo
Bénh vién Chg Ry

Bénh vién Biét Nam - Cu ba Bac si phu trach khoa Ngi Tiét BV Giao thong van tai

ThS. Bs. Tong Thi Minh Thuong Bs. Chuyén khoa | Nguyén Duy Phuong Bs. Chuyén khoa I Trinh Thij Bich Ha
Chuyén nganh Noi khoa - Hoi sirc cap Chuyén nganh Noi khoa - Hoi sirc cap ciru Khoa Lao khoa Bénh vién Y dugc TP. HCM
ctru Bénh vién Binh dan Giang vién Bo mon Lao khoa Dai hoc Y dugc
Bénh vién binh dan TP. HCM



Béc si Chuyén khoa Il Lai T6 Huong

Khoa kham bénh Dai hoc Y dugc TP Ho
Chi Minh

ThS. Bs Chuyén khoa Il Nguyén Thj Thu Hién

Bénh vién Lao khoa TW, chuyén nganh Ndi khoa
- Ung buéu

BAC Si TIEU BIEU

PGS. TS Hoang Bui Hai

Trudng khoa Cap ctru & HSTC Bénh vién Dai
hoc Y Ha Noi
Giang vién cao cdp bd mon Hoi strc cap cu
bai hoc Y Ha Noi

TS. Bs. Tran Quang Thang

Trudng khoa Hdi strc cap ctru va Dot quy Bénh
vién Lao khoa TW

TS. Bs. Noi tri Dinh Huynh Linh

Phé khoa C4 Bénh vién Tim mach Quéc Gia
Giang vién b mén tim mach dai hoc y Ha Noi

Ts. Bs. Lé Hoan

Phé trudng don vi Noi tiét- H6 hap Bénh vién
Dai hoc Y Ha Noi
Giang vién bd mon H6 hap Dai hoc Y Ha Noi

ThS. Bs. V6 Thi Ngoc Anh

Trudng khoa Cap ctru BV Tim Ha Noi

ThS. Bs. Van Thi Nhu Trang

Trudng khoa Co Xuong Khép - Noi Tiét
Bénh vién Giao thong van tai TW



Dr. Akhil Chopra Dr. Leong Swan Swan Dr. Lim Sheow Lei Dr. Tan Chee Seng D

=

. Kevin Tay Dr. Tay Miah Hiang

Dr. Tan Sing Huang Dr. Peter Ang Dr. Benjamin Chuah Dr. Wong Nan Soon Dr. Thomas Soh Dr. Tan Yew Seng



DANH SACH PHONG KHAM LIEN KET
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DANH SACH PHONG KHAM LIEN KET

TP. Ho Chi Minh
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Phuong thirc st dung dich vu
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PHUONG THU'C SU' DUNG DICH VU THAM KHAM

Khach hang TCB dugc nhan tu van, tham kham véi nhiéu wu di theo goi dich vu Bac si cua ban twong (rng trong 01 ndm thong qua 04 hinh thic

THAM KHAM
QUA UNG DUNG

THAMKHAMQUA @
TONG DAI 24/7

63
THAM KHAM o
TRUC TIEP

A
THAM KHAM &9
TAI NHA

Tai (rng dung 0 Dang ky tai khoan bang dia chi 3] K&t noi ngay véi bac si hodc
Doctor Anywhere email cung cép cho TCB bat lich hen véi bac si chuyén trach

Lién hé hotline 1900 2839
B0 phan cham sdc khach hang két néi Quy khach véi bac si chuyén trach duoc chi dinh.

Lién hé hotline 1900 2839

Khach hang luon dugc wu tién tham kham khong can chd doi tai phong kham Doctor Anywhere:

Co sa Ha Noi: S0 6A Son Tay, Dién Bién Phd, Quan Ba Dinh
Co s TP. HCM: Trung tam Health Care Center - Toa nha QTSC Building 3, C6ng vién phan mém Quang Trung
Thai gian hoat déng: 8:30 dén 18:30 cac ngay trong tuin

Lién hé hotline 1900 2839

B0 phan cham sdc khach hang dat lich tham kham tai nha theo nhu céu thuc té cta Quy khéach
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PHUONG THUC SU' DUNG DICH VU MUA THUGC

Khéach hang TCB ¢ thé mua thudc tai hé thdng nha thudc truc tuyén - truc tiép clia Doctor Anywhere thong qua 03 hinh thirc

4] Qua *ng dung Doctor Anywhere sau khi tham kham xong véi bac si
EIAAE  pya THUGC

~ bsite https://shop.doct here.
i ! TRUC TUYEN 2] Qua website https://shop.doctoranywhere.vn/
" © Qua fanpage Doctor Anywhere Vietnam https://www.facebook.com/doctoranywhere.vn
(1) Lién hé hotline 1900 2839

Q MUA THUOC
QUA HOTLINE

Bo phén chiam séc khach hang két n6i véi Bo phén Duoc si dé giao thudce téi Quy khéch.

Dia chi Nha thudc Doctor Anywhere

MUA THUGC @  TeiHaNo:
Co s 1: 44 Phé bic Chinh, quén Ba Dinh

TRUC TIEP Co sG 2: 19 Ham Nghi, quén TUr Liém
Thoi gian hoat dong: Tr 8:00 dén 21:00 céc hang trong tuan

o Tai TP. Ho6 Chi Minh:
Trung tdm Health Care Center - Toa nha QTSC Building 3, Cong vién phan mém Quang Trung
Thoi gian hoat dong: Tr 8:00 dén 20:00 céc hang trong tuan


https://www.facebook.com/doctoranywhere.vn
https://shop.doctoranywhere.vn/
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TRAN TRONG CAM ON!



