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1 | Ung dung Smart OTP (TCB OTP- phién ban | Ung dung Smart OTP (TCB-OTP phién ban cii) chi hd trg
1.2) ¢6 gi thay ddi so véi phién ban truée diy ? | sinh OTP va sau d6 ngudi ding thao tac nhap OTP vao hé
théng F@st Ebank dé xé4c thuc giao dich.

Ung dung Smart OTP (TCB-OTP phién ban 1.2) hd tro tu
dong xac thuc giao dich qua thiét bi di dong ma khéng
can phai thao tac tha cong trén hé thong F@st Ebank —
Tinh ning xé4c thuc truc tuyén.

Ngoai ra, phién ban 1.2 da bo sung thém tinh ning méi
bao gom: Quét van tay dé xem thdng tin giao dich xéac
thue truc truyén(Fingerprint) va Ban phim PIN bao mat
(Secure PIN Pad).

2 | Xéac thuc giao dich tryuc tuyén la gi X&c thyc truc tuyén 1a tinh ning méi cho phép Khach
hang xéac thyuc giao dich trén F@st Ebank qua tng dung
Smart OTP (TCB OTP) dang dugc cung cap boi

Techcombank.
3 | Ung dung Smart OTP phién ban 1.2 c6 nhitng | Phién ban méi cap nhap s& dem lai nhiéu trai nghiém moi
wu diém vwot troi gi? cho Khach hang nhu:

1. Bo sung thém 1 phuong thirc xac thuc giao dich mdi
cho KH - Xéc thuc truc tuyen khi KH thuc hién giao
dich trén F@st Ebank.

2. Giam thao tac va giam sai sot khi thuc hién xac thuc

theo phuong thirc xac thyc cu.

Tang cuong bao mat man hinh nhap ma PIN

4. Tang bao mat va thuan tién cho KH khi cai dat Quét
van tay dé xem chi tiét théng tin giao dich can xac
thuc ngay trén ting dung Smart OTP

4 | Khéch hang cé bat bugc phai cap nhat phién Khéng bat bugc. Véi phién ban ctit KH van sur dung binh

ban méi caa Smart OTP hay khong? thuong theo phuong thirc Xac thuc cii. TCB khuyén khich

KH nang cap phién ban 1.2 dé trai nghiém céc tinh ning

maoi.

5 | Cac bwéc cap nhat va kich hoat sir dung Smart | Dé sir dung tinh nang Xéc thyc truc tuyen Smart

OTP phién ban méi 1.2 danh cho Khach hang | OTP(TCB OTP) phién ban 1.2 nay. Quy Khach can thuc

hign hitu nhu thé nao? hién cac budc nhu sau:

w

Budc 1: Quy Khéch truy cap kho tng dung Google
Play(Android) hoac App Store(lOS).

[ | KF;FJWS‘tore | élooglé -Play
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Budc 2:Tim kiém tng dung bang cach gé chit “TCB
OTP” vao 6 tim kiém.

0, Teeom (]

Budc 3: Dé cap nhat méi tmg dung Smart OTP (TCB
OTP phién ban 1.2), Quy Khach lya chon “CAP NHAT”
ung dung trén man hinh

Budc 4: Go bé Tén Truy Cap do trén (g dung.

Lueu y: Xem tai liu hwéng dan siz dung kich hogt iing
dung Smart OTP(TCB OTP) phién ban 1.2 tai trang sé
14,

Budc 5: Kich hoat lai Smart OTP vai Tén Truy Cap
mong mubn tai ung dung F@st Ebank.

Luu ¥ : Xem tai liéu hwéng dan si dung kich hoat iing
dung Smart OTP(TCB OTP) phién ban 1.2 tai cac trang
6 3 dén 8.

KH c6 thé kiém tra phién ban Smart OTP
(TCB OTP) dang cai dit trén dién thoai bang
cach nao?

Quy khach m¢é tng dung Smart OTP, lua chon Tén truy
cap/ Token.
Cai dat

= awesmos
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8 | Thuc hién xac thyc truc tuyén khac gi véi thc | Khach hang lua chon Xac thuc tryuc tuyén s& khang can
hién xac thwe théng thwong? nhap tay/quét QR md giao dich; va khong can nhap tay lai
ma Xac thuc giao dich (OTP) tir Smart OTP vé man hinh
thuc hién giao dich tai F@st E-Bank. o
thch hang thuc hién xac thuc truc tuyén can dam bao
thiét b cai dat Smart OTP (TCB OTP) phién ban moi
nhat co6 két noi mang. ’ ,

9 | Mégiao dich la gi? Ma giao dich(thay thé tén goi So6 tham chicu trudc day)
la s6 duy nhét duoc sinh ra boi hé thbng F@st Ebank cho
tung giao dich thuc hién trén F@st Ebank ctia Khéch
hang.

10 | Thoi han Xac thwc giao dich sé hét higu luc Thoi han Xéc thuc giao dich s& hét hiéu lec sau 2 phit va

trong bao l1au? Thai diém bat dau dém khi tinh tir khi hién thi M4 giao dich.
nao? Xac the giao dich
weee 84115662 [§]:~4[m]
mm Giao dich s& hat hiéu kyc sau 01 phit 19 gidy
11 | Khi thyc hign Xac thyc giao dich tryc tuyén, | Tai budc nay thi h¢ thong F@st Ebank s& khong hién thi
sau budc xem thong tin giao dich, néu Khach PIN sai trén ing dung Smart OTP ma s& hién thi thong
hang nhap PIN sai thi sao? bao “Ma xac thyc khong hop 1€ trén hé thong F@st
Ebank.
Xac thiee giao dich
88413047 [m]. 2 [=]
“earess g

12 | Hé thong sé& xir Iy nhw thé nao khi qua thai han | Néu thoi han xac thuc da hét thi hé thong quay vé man

xac thuc? hinh khoi dau giao dich ciia ngudi ding tao hoic duyét.

13 | Tai man hinh x4c thuc, lwa chen Xéac thuc truc | Thoi gian cho xir ly s& vao khoang 30 gidy.Néu ung dung

tuyén thi thei gian cho xir Iy 1a bao 1au?

Smart OTP khéng phan hoi hoic huy xéac thyc thi trén
man hinh nay s& hién thi thong diép “Qua trinh xac thuc
giao dich khong thanh cong. Vui long thir lai!”.
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Xac thye giao dich

i
\—-
15 | Tai sao phai nang cap man hinh d6i PIN? Pé tang cuong bao mat cho man hinh nhap PIN méi.
Phong chdng cac hinh thac tin cong kiéu mai theo
: ) khuyén cdo ANTT cua TCB.
a Z a a
[ o ] [ o ]
L J
MAN HINH 0 SAU NAYNG CAp
16 | Tinh ning Xac thuc trwc tuyén c6 bi gi¢i han | Tinh ning Xéc thyc tryc tuyén dugc sir dung cho tat ca
nhirng giao dich nao khong? giao dich trén F@st Ebank cua Techcombank.

18 | Tai man hinh Xem thdng tin chi tiét giao dich, | Tuan tha theo quy dinh caa ANTT vé viéc bao vé Khéach

tai sao phai mét 5 giay, nit Chéap nhén giao
dich méi dwoc hién thi dé chon?

hang va Ngan hang trudc cac loai hinh thuc tan cong cong
nghé tir bén ngoai dé 1y thong tin giao dich cua Khéch
hang cho muc dich gian 14n, hra dao. Vé phia KH can
dam bao thoi gian da doc va xac nhan thdng tin xac thuc
giao dich.
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19 | C6 phai nhap PIN khi thuc hién g& bé Tén Khong. KH khong can nhap ma PIN dé g& bo
Truy Cap / Token trén wng dung Smart OTP | Tén truy cap / Token trén tng dung Smart OTP.
Khong? T e e
20 | Lam thé nao dé sir dung tinh niing quét vin 1. Khach hang can thiét 1ap Van Tay trén thiét bi di dong

tay dé xem Thong tin giao dich cin xac thuc?

trude d6. Sau d6 Khach hang vao myc Cai dat ddi véi Tén
truy cap/Token cu thé dé thiét 1ap sir dung tinh ning Quét
van tay cho viéc xem thdng tin giao dich can xéc thyc.

2. Huéng dan cai dit nhu sau:

[} o [ e ] e
Luu y: Chirc nang xem thong tin Xac thuc giao dich truc
tuyén nay chi &p dung dé mé tai man hinh thong tin chi
tiét giao dich, khdng ap dung cho viéc Xac thyec giao dich.

21

Tai sao Quy Khach hang khéng nhan dwgc
thong bao “Ban co mét giao dich dang cho xir
ly “ trén thiét bi di d9ng khi Quy Khéch lya
chon Xac thuc trwc tuyén tir hé théng F@st
Ebank ?

Thiét bi can dugc mo phan cho phép canh bao khi cai
dat hodc vao phan cai dat:

-Céc bwéc trén hé diéu hanh Android: chon Cai dat vao
ung dung va théng bao tim tng dung TCB OTP m¢ canh
bao.
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22

Khach Hang cai dat xem thong tin xac thuc
giao dich bang Quét van tay thi chi can cai dat
trén App, c6 can cai dit van tay trén dién thoai
khong?

Co. Pé str dung Tinh ning quét Van Tay thi Quy Khéach
can thyc hién cai dit chtrc nang nay cua thiét bi dong
trudc day nhu trong hudng dan sir dung Smart OTP. Sau
d6, KH vao ung dung dé tiép tuc cai dat trén tng dung.

23

Tai man hinh Xac thuc giao dich, Khach hang
lwa chon “Xac thuc truc tuyén” nhung ngay
sau d6 Khach hang lai muén thay d6i va lra
chon “Xac thue* thi ¢6 dwgc khong?

C6. Khach hang cd thé thay doi hinh thiic xac thuc giao
dich tai man hinh xac thuc giao dich. Truong hop, Khéach
hang d3 lya chon nat “Xac thuc truc tuyén” trude do. Do
thiét bi di dong khong co két ndi mang nén KH s& phai
doi hé théng két thic qua trinh quét. Tiép theo do, KH co
thé lua chon Xac truc khdng truc tuyén bang cach nhap
OTP tur tng dung Smart OTP va sau d6 lya chon nuat “Xac
thuc”.
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24

Tai bwéc Xac thuc truc tuyén, néu Khach
hang lwa chon Huy thi sao?

Néu lya chon Huy tai App thi Khach hang van c6 thé thuc
hién lai tai man hinh Xac thuc trén F@st Ebank trong
khoang thoi gian dém trén man hinh nay van con hop Ié.

25

Truwong hep KH chon Duyét nhiéu GD trén
F@ST EBANK va chon xac thuc truc tuyén thi
trén App sé hién thij tirng GD don khong?

Doi véi giao dich duyét nhiéu l1énh don thi ndi dung nay
s& khéng hién thi day da nhu GD don.

152 @ ®

BATESTOM

{UYEN TIEN DON - DUYET NHIEU LENM

M4 gino dich 55182157

Logl thn VND

160 36 titn 80000

T 56 Mnh 3

Thii gian thye hdn 31/01/2020
w2

Oven gl

Tuybt doi
Khong Uét 5 md PIN vh OTP

* Dén bat ky »i boo gdm cé nhén vidn
Techoombank v nQuil th hank cdng vu

Khng nhip PIN vi OTP

* Tol bdt ky trang wed, ung dung khing phdi tu
Techcombank.

* Nhip duing déa hop 4

26

Tai buéc Xac thuc giao dich trén F@st Ebank
c6 cap nhap gi so véi truwoe diy khong ?

Co. TCB di thay d6i va bo sung thém trén man hinh Xac
thac giao dich nhu sau:
%+ Thong tin trén man hinh Xé&c thuc giao dich ci:

Xac thwe giao dich
56 tham chiéu

Ve fong nbsp mé xéc thuc.

Tén truy c3p: KHACHHANGMOI
uasdc e 7

Xac thyc Hay bd

%+ Thong tin man hinh Xéac thuc giao dich méi voi
Khach hang chua cap nhap tng dung Smart OTP
phién ban maéi:
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Xac thye giao dich
M3 giao dich 20882602

Tén truy cdp BATEST03
M xic thuc

réi nghiém xdc thye giao dich méd cho dich vu F@st

g tinh néng méi, quy khich vui fong xem huémg din tai diy

e Thay Sé tham chiéu thanh M4 giao dich (doc thém &
cau sb 2)

e Thiét ké lai céc n(t chuc ning Xac thuc

e B6 sung thoi hiéu xac thirc 1a 2 phat (dec thém & cau
s6 5)

e Gi6i thiéu tinh ning mai Xac thuc truc tuyén

¢ Thong tin man hinh Xé&c thuc giao dich méi voi
Khach hang da cap nhap tng dung Smart OTP (TCB
OTP) phién ban méi va da kich hoat lai:

Xac thye giao dich
wiwsn 20882602

Tén truy cip BATESTO3

Ma xéc thyc
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