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CAC CAU HOI THUONG GAP-PHI GIAO DICH NOI TE O NUG'C NGOAI 13/08/2023
QUESTION AND ANSWERS - OVERSEAS LOCAL CURRENCY TRANSACTION FEE 13/08/2023

1. “Phigiaodich ndité & nwédcngoai” la phigi?
What is “Overseas local currency transaction fee”?
D4y la phi ap dung cho giaodich VND sir dung Thé Thanh Toan Techcombank Visa taidon vi ban
hang nudc ngoai, mirc phi bao gdm VAT 1.1%tinh trén s6 tién giaodich.
Overseas local currency transaction fee is the fee applied on VND transactions using
Techcombank Visa Debit Card at overseas merchants, rate including VAT 1.1% on transaction
amount.

2. Ddituwongnaoséap dung “Phigiao dich ndité & nwécngoai”?
Who is “Overseas local currency transaction fee” applicable for?
Phi giao dich ndi té & nwdc ngoai dugc ap dung vai chl Thé Thanh Toan Techcombank Visa
thudc cac loai
- Thé thanh todn Techcombank Visa Chuan
- Thé thanh toan Techcombank Visa Vang
- Thé thanh todn Techcombank Visa Platinum
- Thé thanh todn VietnamAirlines Techcombank Visa Chuan
- Thé thanh toan VietnamAirlines Techcombank Visa Vang
- Thé thanh todn VietnamAirlines Techcombank Visa Platinum
Overseas local currency transaction fee is applicable for Techcombank Visa Debit Cardholders,
card type:
- Techcombank Visa Debit Card Classic
- Techcombank Visa Debit Card Gold
- Techcombank Visa Debit Card Platinum
- Vietnam Airlines Techcombank Visa Debit Card Classic
- Vietnam Airlines Techcombank Visa Debit Card Gold
- Vietnam Airlines Techcombank Visa Debit Card Platinum

3. Loaigiao dich naoséap dung “Phigiao dich ndité & nuécngoai”’?
Which type of transaction is applied “Overseas local currency transaction fee”?
“Phi giao dich néi té & nudc ngoai” ap dung cho cac giaodich bang VND tai don vi ban hang cé
m3a nuwdc khac Viét Nam, dua trénthéng tin ma nwdc cda don vi ban hang trong yéu cau thanh
toan clia donvi nay glti cho Techcombank.
The “overseas local currency transaction fee” is applicable for VND transaction at merchant that
having country code excluding Vietnam, basing on the merchant country code in authorization
message sent to Techcombank.

4. Taisao Khach hang giao dich taidon viban hang trong nwéc bing VND nhwng vanap dung
“Phi giao dich ndi té & nwécngoai”’?
Why customer performs VND transaction at merchant located in Vietnam but it is applied with
“overseas local currency transaction fee”?
“Phi giao dich noi té& & nuwdc ngoai” dp dung cho cac giaodich bang VND taidon vi ban hang cé
m3a nuwdc khac Viét Nam, dua trénthéng tin ma nwdce cda don vi ban hang trong yéu cau thanh
toan clia donvi nay glti cho Techcombank ma khong dwa vao vi tri dia ly cia don vi ban hang.
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The “overseas local currency transaction fee” is applicable for VND transaction at merchant that
having country code excluding Vietnam, basing on the merchant country code in authorization
message sent to Techcombank not depending on the physical location of merchant.

5. “Phigiao dich ndité & nwécngoai” dwgctinh nhwthénao?
What is calculation of “Overseas local currency transaction fee”?
Mrc phi d3 bao gébm VAT 13 1.1% tinh trén sétién giao dich
Fee rate including VAT is 1.1% on transaction amount.

6. “Phigiao dich ndité & nwécngoai” cé tinh cho giao dich bang USD/EUR/GBP hodc ngoaité
khacVND ctiaThé Thanh Toan Techcombank Visa tainwéc ngoaikhéng?
Whether “Overseas local currency transaction fee” is applied for USD/EUR/GBP/ non-VND
currency transaction of Techcombank Visa Debit Card at overseas merchant?
Khéng, phi nay chi ap dung véi giaodich VND taidon vi ban hang nuwdc ngoai
No, this fee is applicable for VND transaction at overseas merchant.

7. Théngtin manuwécchadon viban hang nam & dau? Lam sao Khach hang cé thébiét dwocma
nuwécciadon viban hang?
How to check the country code of merchant?
Théng tin m3 nudc cha don vi ban hang dugc cung cap bdi don vi ban hang khi gl théng tin
thanh todn v&i Techcombank va don vi ban hang can cung cip thong tin nay cho chd thé khi giao
dich. Véi giao dich truc tuyén, thong tin nay cé thé dugce tim thay taicdc muc théng tin cha don
vi ban hang, diéu khoan diéu kién hodc tréntrang web ban hang. Chd thé can kiém tra ky théng
tin nay vdi don vi ban hang trudc khi thanh todn dé tranh phat sinh chi phi khéng mong muén.
The country code is provided by merchant in authorization message sending to Techcombank
and the merchant must provide this information to cardholder doing transaction. For online
transaction, this information can be found in merchant information session, terms and
conditions or website information. The cardholder should check this information carefully before
doing transaction to avoid any unexpected expense.



