PHU LUC 01/APPENDIX 01
THE LE CHUONG TRINH U'U PAl/
“CHUONG TRINH UU PAI DANH CHO KHACH HANG DOANH NGHIEP MUA BAO
HIEM NHAN THO TAlI TECHCOMBANK QUY 1, 2023”

Tén chwong trinh: Chuong trinh vu dai danh cho khach hang doanh nghiép dang st dung san
pham/dich vu tai Techcombank mua bao hiém nhan tho caa Manulife Viét Nam duoc phan phdi

qua Khdi Khach hang Doanh nghiép trong Quy 1 nim 2023 (sau day goi 12 “Chwong trinh”)

Hang hoéa, dich vu dwec &p dung khuyén mai: T4t ca bao hiém nhan tho véi Manulife Viét Nam
dugc phan phdi qua Khéi Khach hang Doanh nghiép cua Techcombank (ngoai trir san pham AUL,
Annhien360, TROP, Fundlife, Credit life) quy dinh tirng thoi ky.

. Thoi gian ap dung va ngan sach: Tir ngay 01/01/2023 dén ngay 31/03/2023 hoic dén khi hét

ngan séch, tly thoi diém nao dén trudc.
Ngan sach chwong trinh: 500.000.000 dong (Bang chir: Nam tram triéu dong).

Pham vi ap dung: T4t ca cac don vi kinh doanh ciia Ngan hang TMCP K§ Thuong Viét Nam

(“Techcombank”) trén toan qudc.

Hinh thirc trién khai chwong trinh /
Khéch hang dap tung diéu kién ciia Chuong trinh s& duoc lya chon ap dung 1 trong 2 hinh thirc
khuyén mai du6i day:

Ting khoan tién vao tai khoan thanh toan cua khach hang mé tai Techcombank, hoic

Tang voucher VinID.



6. Doi twong dwoc hwéng khuyén mai/
Khéch hang doanh nghiép dang str dung san pham/dich vu ciia Techcombank mua bao hiém nhan
tho cua Manulife Viét Nam dugc phan phdi qua Khéi Khach hang Doanh nghiép Techcombank
trong Quy 1, 2023.

7. Piéu kién nhan khuyén mai va Gia tri khuyén mai/
7.1. Piéu kién nhan khuyén mai/
Khéch hang thudc ddi twong duge huong khuyén mai theo Muc 6 caa ban Thé 1é nay, dong thoi

dap tng cac diéu kién sau:

a) Khéch hang ky két hop ddng bao hiém nhan tho vai Manulife Viét Nam dwgc phan phdi qua
Khédi Khach hang Doanh nghiép cua Techcombank (ngoai trir san pham AUL, Annhien360,
TROP, Fundlife, Credit life) trong thoi gian trién khai Chuong trinh.

b) Khach hang 1a Cha hop dong bao hiém va phai cd tai khoan thanh toan van dang hoat dong
binh thudng tai Techcombank tinh dén thoi diém nhan khuyén mai. Néu chu hop dong bao
hiém chua c6 tai khoan thanh toan tai Techcombank, chu hop ddng bao hiém phai hoan tat
thir tuc ma tai khoan thanh toan tai Techcombank mudn nhit truéc ngay cudi ciing chét danh
séch cac hop dong bao hiém thoa man diéu kién ciia Chuong trinh theo quy dinh tai ban Thé
I& nay la vao ngay 07/05/2023. Trudng hop chu hop dong bao hiém ma tai khoan thanh toan
sau thoi diém néu trén dugc hiéu 1a khong du diéu kién tham gia Chuong trinh va

Techcombank khong c¢6 nghia vu chi tra khoan khuyén mai theo Chwong trinh nay.



¢) Hop dong bao hiém phai con hiéu luc va di qua 21 ngay can nhic tai mdi dot tinh toan gia
tri khuyén mai ciia Chuong trinh theo Muc 7.2 cta ban Thé 1& ny, nhung khong mudn hon
ngay cudi cting chét danh sach cac hop dong bao hiém thoa man diéu kién cua Chwong trinh
la vao ngay 07/05/2023 (Thai gian can nhic duoc tinh tir thoi diém tu van vién nop gidy xac

nhan ban giao hop dong bao hiém lai cho quay dich vu khach hang caa Manulife Viét Nam).

d) Truong hop hop dong bao hiém thay d6i/diéu chinh ménh gia, phi, dinh ky déng phi va cac
thay ddi khéc trong thoi gian can nhic cua hop ddng thi két qua dugc tinh vao Chuong trinh
néu sy thay ddi/diéu chinh d6 duoc Manulife Viét Nam chap thuan mugn nhét vao ngay cudi
cuing chdt danh sach cac hop dong bao hiém thoa man diéu kién caa Chuong trinh 1 vao
ngay 07/05/2023 (twong wng trang thai hop dong ghi nhan trén hé théng dir liéu caa Manulife
Viét Nam la “Pa ban hanh”).

e) APE/Téng APE tdi thiéu caa cac hop ddng bao hiém khéng thap hon 30 triéu dong.

f) Hop dong bao hiém tham gia theo Chuong trinh niy s& khong duoc tham gia cac chuong

trinh wu dai khac ap dung cho cuing loai san pham bao hiém dién ra trong cuing thoi gian.

7.2. Gia tri khuyén mai/
APE (X)(*)

(Pon vilUnit: triéu VNB)
30<X <100 6%

Tylél (**)




100 <X <200 9%

200 <X <300 10%

300 <X <500 12%

500 <X <1000 16%
1000<X 20%

- (*) APE duoc hiéu 1a phi bao hiém dinh ky quy niam, duoc khach hang thanh toan theo dinh ki
nam (12 thang) cua hop ddng bao hiém nhan tho va khdng bao gém phi bao hiém déong thém.

- (**) Mirc wu dii duoc tinh trén tong APE cia cac Hop dong bao hiém caa khach hang thoa
min cac diéu kién ciia Chuong trinh phat sinh trong thoi gian &p dung quy dinh tai Muyc 3 cua
ban Thé 1& nay.

- Co sé dé xac dinh gia tri khuyén mai:

Gia tri khuyén mai = APE * (ty 1 wu dii)
- Gia tri khuyén mai s& duoc lam tron xudng dén hang tram nghin.
- Khoan khuyén mai s& dugc chuyén vao tai khoan thanh toan ciia Khach hang tai Techcombank

hodc duoc quy ddi thanh voucher VinlID ¢ gia tri twong tng dé trao tang cho khach hang.

Thoi gian chi tra khuyén mai dy kién: Khéng mugn hon ngay 30/06/2023.

8. Quy dinh khéac/

8.1. Thoi diém chét danh sach cac hop ddng bao hiém thoa mén diéu kién cia Chuong trinh: Viéc
chét danh sach dugc thuc hién theo timg dot vao ngay 07 hang thang. Danh sach chét bao gom
hop ddng bao hiém thoa man cac diéu kién theo quy dinh tai ban Thé 1¢ nay, da qua 21 ngay can
nhac va con hiéu lyc tinh dén thoi diém chét danh sach timg dot nhung khong mudn hon ngay
cudi cung chdt danh sach cac hop ddng bao hiém thoa mén diéu kién ciia Chuong trinh 1a vao
ngay 07/05/2023.



8.2.

8.3.

8.4.

8.5.

Dbi véi hinh thie khuyén mai ting khoan tién vao tai khoan thanh toén, Techcombank c6 quyén
chuyén tién vao bt cu tai khoan thanh toan nao cia Khach hang mé tai Techcombank. Di voi
hinh thire khuyén mai nhan voucher VinlD Techcombank s& chuyén voucher VinID téi dia chi

cua khéch hang duoc ghi nhan trén hé thong cia Techcombank.

Techcombank c6 toan quyén tir chéi trao khoan wu dai cho bat ky khach hang nao ma cung cap
thong tin khdng hop 1¢, khong 1 rang, khong day du hozc vi pham bat ky diéu khoan va diéu

kién nao cua Thé 1 chuwong trinh, quy dinh cua phap luat va dao duc xa hoi.

Khach hang dong y tham gia chwong trinh ndy dong nghia véi viéc khach hang dong y cho
Techcombank chia sé thong tin Khach hang cho dbi tac cung cap dich vu, dong thoi cho phép
Techcombank str dung tén va hinh anh caa khach hang tring giai cho muyc dich quang cao thuong

mai.

Pé 1am 13, Khach hang tham gia Chwong trinh ddng y rang, viéc xac dinh cac didu kién xét nhan
khuyén mai theo Chuong trinh nay s& do Techcombank chii dong thuc hién va quyét dinh. Bong
thoi, trong trudng hop ¢ nhitng cach hiéu khac nhau d6i véi cling mot ngi dung ciia Chuong
trinh, Techcombank s& cd toan quyén giai thich cac noi dung do, va giai thich cua Techcombank

s& c6 gia tri phéap ly cudi cung dé ap dung Chuong trinh. Trong truong hop d6, Khach hang



va’hoic Bén nhan chuyén nhuong (néu cd) cam két chap nhan va khong c6 bat ky khiéu nai,

khiéu kién nao.

8.6. Trudng hop c6 thic mac, khiéu nai, khach hang lién hé Techcombank qua dia chi sau:
Ngan hang Thwong mai Coé phan Ky Thuwong Viét Nam
191 Ba Triéu, Hai Ba Trung, Ha Noi
bién thoai: +84 24 39446699

8.7. Ddi véi cac tranh chap phat sinh lién quan dén Chwong Trinh, Techcombank sé& giai quyét trén
tinh than hop tac. Trong trudng hop cac bén khong dat dugc thoa thuan, tranh chip sé dugc giai

quyét theo quy dinh cta phép luat Viét Nam tai Toa an c6 tham quyén.

8.8. Céc noi dung, diéu kién va diéu khoan cua Chuong Trinh nay c6 thé duoc diéu chinh tai timng
thoi diém theo quyét dinh cua Techcombank. Noi dung thay doi (néu co) s& duoc thong béo

thong qua dia chi email ctia khach hang dugc dang ky tai Techcombank trudc ngay ap dung.

8.9. Thoi han dé Techcombank tiép nhan va giai quyét thic méc, khiéu nai cua khach hang vé két
qua cta chuong trinh wu dai mudn nhat 1 90 ngay ké tir ngay két thiic Chwong trinh, tic khdng

muon hon ngay 30/06/2023. Moi thic mic, khiéu nai sau thoi gian nay s& khong duoc giai quyét.



The time for Techcombank to receive and resolve customer inquiries and complaints about the
results of the incentive program is 90 days at the latest from the end of the Program, ie no later

than June 30, 2023. Any inquiries or complaints after this time will not be resolved.

Ban hanh bgi Ngin hang Thuwong mai Cé phan Ky Thuwong Viét Nam

Issued by Vietnam Technological and Commercial Joint Stock Bank



