NGAN HANG TMCP K¥ THUONG VIET NAM
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Poc lap - Tw do - Hanh phiic

sé AVH-D po24/TB-RBG Ha Noi, ngay DY thang 5 nam 2024

THONG BAO THU'C HIEN KHUYEN MAI
V/v: Trién khai chicong trinh Thiic ddy Khdch hang sir dung
tinh ndng thanh toan Phi khéng ditmg ePass trén ung dung Techcombank mobile
Kinh giri: Quy S& Céng Thuwong cic tinh va thanh phd
Tén thuong nhan: Ngan hang TMCP K§ Thuong Viét Nam (Techcombank)
Dia chi tru sé chinh: s6 6 phb Quang Trung, phudng Tran Hung Pao, quan Hoan Kiém, Ha Noi
Dién thoai: 024 3944 6368 Fax: 04.3944 6362
Ma s6 thué: 0100230800
Ngudi lién hé: Tran Thj Hué

Email: huett] Seotechcombank.com.vn Dién thoai: 0972 717 955

Cin ctr Luat Thuong mai, Nghi dinh sé 81/2018/ND-CP ngay 22 thang 5 nim 2018 ciia Chinh
phit quy dinh chi tiét Luat Thuong mai vé hoat dong xic tién thuong mai, Techcombank thong
bao chuong trinh khuyén mai nhu sau:

Tén chwong trinh khuyén mai: Chuong trinh Thilc ddy Khach hang s dung tinh ning thanh

toan Phi khéng diing — ePass trén ing dung Techcombank mobile
Pia ban (pham vi) khuyén mai: Toan qubc

Hinh thirc khuyén mai: Ting hang héa, cung Gng dich vu khdng thu tién kém theo viéc mua ban

hang héa, cung Ung dich vu
Thoi gian khuyén mai: T ngay 15/05/2024 dén hét ngay 15/08/2024

Hang héa, dich vu khuyén mai: Tai khoan thanh toan va dich vu thanh toan qua tai khon thanh

toan tai Techcombank

Hang héa, dich vu ding dé khuyén mai: Tién duoc hoan vao tai khoan ciia khach hang

(“cashback™)
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Khich hang cia Chwong trinh khuyén mai (d6i twong dwge hudng khuyén mai):

La Khach hang hién hiiu ciia Techcombank c6 Tai khoan thanh toan VND dang hoat ddng trude
thoi diém dién ra chuong trinh va dang st dung dich vu thanh toan va dich vu ngén hang dién tir
cia Techcombank trén irng dung Techcombank Mobile

Co chu giai thuéng (ndi dung giai thuéng, gia tri gidi thwdng, so lrgng giai thwdng):

Giao dich hop 1€ Gia tri Cashback

Khach hang nap tién Phi khéng dimg ePass trén Gng | 50,000 VND
dung Techcombank mobile cé gia tri nap tién tir
500,000VND trong thoi gian dién ra chuong trinh.

Téng gia tri qua ting (toan qudc): 3,000,000,000 VND (Bing chii: Ba ty ddng).
Néi dung va Thé 1¢ chi tiét cia Chwong trinh khuyén mai: Theo Thé I& chi tiét dinh kém.

Tén cha cac thiwong nhin cing thwe hién, ndi dung tham gia cu thé va trach nhiém cu thé
clia tirng thwong nhian tham gia thue hién trong Chwong trinh: Khéng cé

Ngan hang TMCP K§ Thuong Viét Nam (Techcombank) cam két thuc hién diing va hoan toan
chiu trach nhiém vé chuong trinh khuyén mai trén theo quy dinh cta phap luét hién hanh.

IFE/IS <<t 5\~ \
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Noi nhin:
So Cong Thuong
Lweu VT, MKT

PAI DIEN THEO PHAP LUAT CUA THUONG NHAN
( Ky tén va dong déu)
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10.1.3

10.1.4

10.1.5

TECHCOMBANK €9

THE LE CHI TIET

Churong trinh Thiic didy Khdch hang sw dung tinh nang thanh todn Phi khong dirng ePass
trén wng dung Techcombank mobile

Tén chuong trinh khuyén mai: Chuong trinh Thiic diy Khach hang sir dung tinh ning thanh
toan Phi khéng dimng ePass trén (ing dung Techcombank mobile
Pia ban (pham vi) khuyén mai: Toan quéc
Hinh thirc khuyén mai: Ting hang hoéa, cung ting dich vu khong thu tién c6 kém theo viéc
mua ban hang hoa, cung trng dich vu.
Théi gian khuyén mai: Tir ngay 15/05/2024 dén hét ngay 15/08/2024
Hing héa, dich vu khuyén mai: Tai khoan thanh toan va dich vu thanh toan qua tai khoan
thanh toan tai Techcombank.
Hing héa, dich vu ding dé khuyén mai: Tién dugc hoan vao tai khoan cua khach hang
(“cashback™)
Khich hang ciia Chuong trinh khuyén mai (d6i tweng dwec hwdng khuyén mai):
La Khach hang hién hitu cia Techcombank cé Tai khoan thanh toan VND dang hoat dong
trudc thoi diém dién ra chuong trinh va dang st dung dich vu thanh toan va dich vu ngén hang
dién tir cua Techcombank trén ing dung Techcombank Mobile.
Co chu giai thuwomg (ndi dung giai thwdng, gia tri giai thwéng, sb lweng giai thudng):
Giao dich hop 1€ Gia tri Cashback
Khéch hang nap tién Phi khong dimg Epass trén ung | 50,000 VND
dung Techcombank mobile c¢6 gia tri nap tién tir
500,000 VND trong thdi gian dién ra chuong trinh.

Tong gia tri hang héa, dich vu dung dé khuyén mai: 3,000,000,000 VNP (Bing chil: Ba ty

déng).

Noi dung va Thé 1& chi tiét ciia Chwong trinh khuyén mai:

Noi dung chwong trinh:

Trong thdi gian khuyén mai, Khach hang thoa mén day da cac didu kién sau:

- Khach hang nap tién vao tinh ning Phi khong dirng — ePass trén ting dung Techcombank
Mobile trong thdi gian dién ra chuong trinh va

- GiA tri nap tién tir 500,000 VND tr& 1én.

Khach hang thoa man ddy di didu kién tai myc 10.1.1 cia chuong trinh s& dugc hoan tién

(cashback) vao tai khoan thanh toén ctia khach hang sb tién 1a 50,000 VND.

MB&i khach hang xét theo mi sé dinh danh khach hang tai Techcombank dugc hudng 1 uu dai

ctia chuong trinh nay trong subt thdi gian dién ra chuong trinh.

Diéu kién xét tinh hop 18 cia tai khoan thanh toén cia khéch hang dé tham gia chuong trinh:

La tai khoan thanh todn dugc mé thanh cong trude thoi diém dién ra chuong trinh, khach hang

da c6 ID khach hang va c6 tai khoan c6 thé giao dich duoc (loai trir cac truong hop tai khoan

thanh toan bi phong tda/tam khoa/déng do Techcombank phét hién ¢6 rai ro, sai léch hodc ¢6

dau hiéu bt thudng gitra cic thong tin nhan biét khach hang hoic phat hién giao dich dang

ngd trong qua trinh khach hang sir dung tai khoan thanh toan trong thoi gian khuyén mai ....).

Diéu kién xét tinh hop 1€ cua thoi gian thuc hién cac hanh déng cia chuong trinh:

pa g



TECHCOMBANK €9

- Khéch hang thuc hién diy du cac hanh dong néu & muc 10.1.1;

- Thoi diém xét thudng va tra thudng 1a 45 ngay lam viéc ké tir thoi diém két thic chuong
trinh.

10.1.6 Diéu kién xét tinh hop 18 ctia giao dich nap tién Phi khong dimng trén ing dung Techcombank
Mobile:

- La giao dich nap tién vao muc Phi khéng ding Epass thudc tinh ning thanh toan hoa don
cua trén ung dung Techcombank Mobile.

- Giao dich nap tién trén tng dung Techcombank Mobile dugc hé théng Techcombank ghi
nhéan la thanh cong.

- Khoéng thucf)c, cac giao dich khong hop 1€ 1a: cac giao dich thanh toan bj tra lai, hoan tién lai,
bi tranh chap hoic k~h6ng I}(_)‘p 1¢, hodc gia mao, giao dich hiy/hoan tra tu ddng
(void/reversal) do: (i) 16i hé thong, hoic (ii) Khach hang, hodc (iii) bén thir 3 huy giao dich.

10.1.7 Truong hop tai khoan thanh toan ciia Khach hang bi phong toa/tam khéa/ddng tai nhiing thoi
diém chi tra khuyén mai, Techcombank khong c¢6 nghia vy tra thuong cho Khach hang.

10.1.8 Techcombank c6 quyén yéu ciu Khach hang cung cip hoa don, chimng tir lién quan dén giao
dich dé chiing minh giao dich ciia khach hang hop 18 theo ding quy dinh Thé 1§ nay. Truong
hop Khach hang khéng cung cip diy dit hoic cung cip ching tir/hda don sau thdi gian yéu
cdu, Techcombank c6 quyén tir chbi ting qua cho khach hang.

10.1.9 Techcombank c6 quyén thu hdi lai qua ting trong trudng hop sau khi xac minh khach hang
khong thoa mén diéu kién nhén thudng cta chuong trinh, hoic trong trudng hop Techcombank
danh gi4 ring giao dich c¢6 ddu hiéu nghi ngd gian 14n, gia mao.

10.2  Quy trinh, cich thirc, va thi tuc nhin thudng:

- Sau khi x4c dinh dugc Khach hang duoc huéng khuyén mai, Techcombank s& théng béo
danh sich Khach hang duoc hudng khuyén mai trén website clia Techcombank
(www.techcombank.com).

- Tai khoan thanh to4n ctia Khach hang théa man didu kién hudng khuyén mai van trong
trang thai hoat dong theo quy dinh ctia Techcombank tai thdi diém nhan khuyén mai va s&
duogc hoan tién vao tai khoan thanh toan cta khach hang tai Techcombank sau 45 ngay lam
viéc ké tir ngay két thic chuong trinh.

- Trong trudng hop c¢6 nhidu Khach hang cing thoa man didu kién vé Giao dich hop 1,
Techcombank s& xem xét thém cac tiéu chi uu tién sau:

e Khach hang nao dap ung céc diéu kién vé Giao dich hop 1& sém hon.

e Khach hang ndo c6 tng gia tri giao dich hop 18 trong thdi gian din ra chuong trinh
khuyén mai 16n hon.

o Techcombank 12 phap nhan quyét dinh cudi cling danh sach Khéach hang théa man diéu
kién dé nhan uu di.

10.3  Quy dinh vé th&i han trao thuéng va diu mbi giai dap thic mac lién quan chwong trinh
khuyén mai:

- Thoi han cudi cing Techcombank c6 trach nhiém trao khuyén mai cho khach hang 14 45
ngay lam viée ké tir két thiic chuong trinh, khong tinh thir By, Chii Nhat va cac ngay nghi
L&, Tét theo quy dinh ctia Phap luat.

- Moi thic méc lién quan dén chuong trinh khuyén mai, Khach hang lién hé theo dia chi sau
dé dugc hudng dan, giai dap:

Ngén hang Thwong mai Cé phan Ky Thuwong Viét Nam
Pia chi: 06 Quang Trung, Hoan Kiém, Ha Néi
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Dién thoai: 024. 3944 6368

- Thoi han dé Techcombank tiép nhan va giai quyét thic méc, khidu nai cua khach hang vé
két qua cua chuong trinh khuyén mai mudn nhét 13 60 ngay ké tir ngay két thic chuong
trinh. Moi thic méc, khiéu nai sau thdi han néu trén s& khong duoc giai quyét.

Cac quy dinh khac:

- Ngén hang Thuong mai C phan K§ Thuong Viét Nam c6 toan quyén tir chéi trao khuyén
mai cho bt ky Khach hing ndo ma Ngan hang cho 13 cung cép théng tin khong hop 18,
khong 6 rang, khong diy du hodc vi pham/khéng thoéa bat ky diéu kién nao cua Chuong
trinh.

- Khach hang duoc nhan khoan khuyén mai theo Thé 18 nay c6 thé phai ndp thué thu nhép
khong thudng xuyén, phi va 18 phi (néu c6) theo quy dinh ciia phép luat hién hanh. Trudng
hop phai ndp thué thu nhdp khong thudng xuyén, Khach hang chdp thuin viéc
Techcombank s& khéu trir khoan thué thu nhép khéng thuong xuyén, phi va 18 phi (néu c6)
theo quy dinh ctia phap lujt trén tri gia khoan khuyén mai ma khach hang da nhan va thay
mit khach hang ndp cho co quan ¢6 thdm quyén theo quy dinh cta phéap lut.

- Khach hang tham gia chuong trinh khuyén mai ddng y, Ngan hang Thuong mai C phin
K§ Thuong Viét Nam, nhiing cong ty lién két ciia Techcombank, giam dbc, nhan vién va
ngudi dai dién tuong (ng ciia Techcombank va nhiing cong ty lién két s& sir dung tén va
hinh anh ctia Khach hang huéng khuyén mai cho muc dich quang cdo thuong mai.

- Ngan hang Thuong mai C& phin K§ Thuong Viét Nam, nhiing cong ty lién két cua
Techcombank, giam dbc, nhan vién va ngudi dai dién tuong tng cua Techcombank va
nhitng cong ty lién két nay s& khong chju trach nhiém cho bt ky mét mat, thiét hai nao
(khong chi bao gbm nhiing tdn thit hodc nhiing tén thit ¢6 nguyén nhén khac) hoic bat ky
tai nan c4 nhan nao x4y ra tir viéc tham gia vao Chuong trinh hozic do viée tiép nhan hoic
su dung Qua tang ngoai trir nhiing trach nhiém dugc ludt phap quy dinh.

- Thé 1& chuong trinh khuyén mai dwoc cong b trén website ciia Techcombank
(https://www.techcombank.com). Techcombank dugc quyén sira dbi, diéu chinh Thé 1& nay
va cac quy dinh c6 lién quan. Noi dung thé 18 diéu chinh s& dugc cong bd trén website cia
Techcombank sau khi Techcombank dam bao ddy du cac thi tuc thong béo véi cac co quan
nha nudc c6 thdm quyén vé viée stra dbi, bd sung Thé 18 chuong trinh

- Khéch hang tham gia chuong trinh khuyén mai déng y nhén cac thong bdo uu dai qua cac
kénh truyén théng (SMS, Email, Banner dién ti, trang x4 hdi...) ciia Techcombank va dbi
tac thir ba dé truyén théng cho chuong trinh.

- Trong trudng hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay, Ngén hang
Thuong mai Cé phdn K§ Thuong Viét Nam c6 trach nhiém truc tiép giai quyét, néu khong
thoa thuan dugc, thi cac bén duoc quyén khoi kién ra Toa 4n nhan din cé thdm quyén de
xir 1y theo quy dinh ctia phép luat hién hanh. ;

lntmvrmal MAarinant



NGAN HANG TMCP KY THUONG VIET CONG HOA XA HQI CHU NGHIA VIET

NAM NAM
VIETNAM TECHNOLOGICAL AND THE SOCIALIST REPUBLIC OF
COMMERCIAL JOINT STOCK BANK VIETNAM
Dgc ldp - Ty do - Hanh phic
Sé/ No: 4 7‘ g /2023/GQ-TCB Independence - Freedom — Happiness

Ha Ngi, ngay A3 théng 6 nim 2023
Hanoif5 7 6 12023

QUYET DPINH
DECISION
Vé vige: Uy quydn ky két cac giao dich vai dbi tac, bén thi ba

Regarding: Power of Attorney on signing the transactions with Partuer, third party

TONG GIAM POC
CHIEF EXECUTIVE OFFICER

Cdn cir B§ lugr Dén s 56 91/2015/0H13 ngay 24/11/2015 ciia Quéc héi mece Cong hoa xa héi
chu nghia Viét Nam;

Pursuant to Civil Code No. 91/2015/QH]3 dated November 24, 2015 of the National Assembly
of the Socialist Republic of Vietnam;

- Cén cir Diéu Ié va cde quy dinh ngi b cua Ngdn hang TMCP Ky thwong Vigt Nam;

Pursuant to the Charter and internal regulations of Vietnam Technological and Commercial
Joint Stock Bank;

- Céin et Quyét dinh 56 0038/2020/UQ-CT HDOT ngay 06/02/2020 caa Chii tich Hpi dong qudn
tri vé vige ay quyen ky ket hop dong, giao dich véi khéch hang va cde bén lién quan; cde gidy
taitai liéu lien quan dér hoat dong diéu hanh Ngén hang;

LPursuant to the Decision No. 0058/2020 / UQ-CT HDQT dated February 6th, 2020 of the

Chairman of the Board of Directors on the authorization to sign contracts, transactions with
customers and related parties; papers / documents related to the Bank's operations;

- Cdn et 10 trink 56 (O F/2023/TTr-RBG ngiy 317 .5.../2023 vé viéc Uy quyén ky céc vin
ban véi doi tde va co quarn; (6 chire bén ngoai;

Pursuant to Proposal No. (J ?:/2023.-’273'-RBG dated 31./..8../2023 on delegation of signing
documents with partners and documents sent to third party.

QUYET PINH
DECIDES
Piéu 1. Nbi dung iy quyén:/ Details of Power of Attorney:

Ong Jens Lottner - Téng Gidm dée lly quyén cho cdc ong/ba gl chire danh tai Khéi Ngan
i hang Bén 1¢-dé-thyre-hign cdc-céng-vide theo ndi dung-phy-lye dinh-kém quyct-dinh nay:

Mr Jens Lottner - Chief Executive Officer authorizes persons holding the positions of Retail
Banking Group to implement the works mentioned in A ppendix 1 attached herelo.
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Piéu 2.

Piéu 3.

Nerd nhiin:/ Receipe:

- Ngudi dugc y quyén tai Piéu 1/ Authorized
person stated in Article 1;

- Khdi Ngdn hing Bén I6/RBG,
- Khéi CA/ CA Division,

- Luit VP TGD, VP RBG./. Achieved in CEO office,
RBG office./.

Pham vi iy quyén:/ The Scope of Power of Attorney:

Trong qua u‘inh thyre hién nhiém vy cia minh theo cong viéc dugc Gy quyén trén day, ngudi
duge tty quyén phai chip hanh ding va di céc yéu clu sau:

In the process of performing his or her duties according to the authorized work above, the
authorized person must comply with the following requirements properly and fully:

* Dam bao, chiu trach nhiém vé viéc thuc hién cdng viée iy quyén theo diing ndi dung
ay quyén, cdc quy dinh hi¢n hanh cia phdp ludt va cdc quy dinh ndi bd cia
Techcombank.

Ensure and take responsibility for the performance of authorized tasks in accordance
with the content of authorization, current regulations of law and Techcombank's
internal regulations.

*  Chiju trach nhiém truée Tong Giam dbc va céc ©0 quan phap ludt vé moi quyét dinh
cta minh trong viéc thyc hién ndi dung iy quyén trén.

To be responsible to the Chief Executive Officer and law agencies for all their
decisions in implementing the authorization above.

e Khdng dugc ty quyén lai cho ngudi khac thue hién cong viée dugc ty quyén.
Do not re-authorize another person to perform the authorized work.
Hiéu luc thi hanh:/ Effectivity:

Quyét dinh nay thay thé cho Quyét dinh sb 136/2022/UQ-TCB ngay 17/ 11/2022 v ¢6 hiéu
lyc sau mét ngdy ké tir ngay ky cho dén khi Ngudi ty quyen khong con giff chirc vu ty
quyén hogc cho dén khi ¢é vin ban khac thay thé, tiy sur kién nio dén trude.

This Decision replaces Decision 136/2022/UQ-TCB dated 17/11//2022 and becomes
effective one day from the date of signing until replaced by another document or the
authorizing person shall cease to hold the position as mentioned in Article 1 above,
whichever comes first.

Quyét dinh nay dugc lap bing tiéng Viét, phén tiéng Anh chi ¢ gia tri tham khao.
This Decision is issued in Vietnamese, English translation is for reference only.

Cac don vi, céc ¢4 nhan c6 lién quan chiu trach nhigm thi hanh Quyét dinh nay.

The relevant units and individuals are responsible for the implementation of this Decf.\j{azf_ [' oy

S LOTTNER



PHU LUC 01 - DANH MUC CAC CONG VIEC BUQC UY QUYEN
APPENDIX 1 - LIST OF AUTHORIZED WORKS
(Dink kém Quyét dinh s6 AT8.../2023/UQ-TCB)
(Attached to Decision Lz*o\\.\wn%. /2023/UQ-TCB)

STT Noi dung dwgc iy quyén Ngwoi doge Gy quyén
No. Content Authorized person |
1 Ky két hgp dong/phu luc hop dong, cac thoa thuéin hop tac, bi€n ban thoa | Giam d6c Khi Ngén hang Ban 1¢; Pho Gidm doc Khdi Ngan hang
thudn, bién ban ghi nhé, Cam ket bao méat (NDA), cong vién, thong bao, | Ban 1¢; Giam dbc cao cip Bao hiém
memﬁmmmﬂ”ﬂmmﬂﬂmﬂwwwﬁmmﬁﬁ %ﬁ % :mpm.v hiém, céc van ban lién quan Chief Retail Banking Group Officer, Head c_w Insurance
Sign contract/annex of contruct, agreement, memorandum, NDA, _
official letter, notification letter, welcome letter sent to customer who _
sign insurance agreement, documents between Techcombank and _
insurance company _
2 2.1 K¥ két cac hop ddng/phu luc hop dong, cac thoa thudn hop tac, théa | Gidm déc Khéi Ngan hang Ban 1&; Phé Giam doc Khoi Ngan hang

thuéin bio mat, bién ban ghi nhd. bién ban thanh 1y lién quan dén
cung omﬁ hang héa dich vu, sir dung dich vy (déi véi cac trudmg hop
mua sam khong tap trung) phuc vu hoat mo:w cia Khdi Ngén hang

Bién lé tai Techcombank sau khi da dugc cap c6 thdm quyén phé
duyét vé chi phi, mua sam, dau tw theo quy dinh cia Techcombank.

Sign contract/annex of coniract, agreement, NDA, memorandum,
ligudation minutes relating to providing services, goods, offer
service (for decentralized procurement) to operation of RBG after
receiving approval on fee in accordance provisions of Techcombank

Lueu y: Ga&. vdi cdc vi tri Gidm doc khdi/ Phé Gidm doc Khoi/ Gidm
doc cao naﬁ Kinft doanh dwroe Ky toan bf bi cdc ngi dung lién quan
mmz mang kinh doanh/hoat dong ciia khéi. Riéng Gidm doc cao
«..Eu cde mang chi ky cdc ngi dung lién guan dén mang minl ply
trach truce tiep va dwge phé duyét ciia cap co thim qiey én.

Bén 1¢; Giam dbc Cao cép Kinh doanh; 9%____ dbc cao cap Bao hiém:
Giam moo cao omﬁ Phat trién giai phap cho vay thé nrmm Giam doc
cao cap Phat trién Giai phép thé tin dung; {iam dde cao n.% Phat
H:o: giai phap thanh toan va vay tin QEF ,O_Eb doc cao cAp Phit
trién giai phap Quan Iy gia san; Gidm déc Tnu thi Ban 1é,

Chief Retail Banking Group Officer; Deputy Chief Retail Banking
Group Officer; Head of Business Segmenis, Head of Insurance;
Head of Secured Lending, Head of Credit Card; Director, Retail
Marketing.
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STT Noi dung dwrge iy quyen Nguoi dugc iy a:wm_w “
No. Content Authorized person “ 4
Note: Chief Retail Banking Group Officer/ Deputy Chief Retail _
Banking Group Officer/ Head of Business Segments sign all | ‘
business/activity related contents of the RBG. Particularly, the “ _
Heads only signs the content related to his function. !
2 K¥ cidc cong van, thdng béo, bao cao va cac van ban, gidy to giri cac | Gidm doc Khoi Ngén héng Bén 1¢; Pho QET: ddc Khoi Ngan hang,
co quan nha nwdc ¢é thim quyén, don vi, cé nhan cé lién quan @8 | Ban 1&; Giam dbc Cao cap kinh doanh; Gidm dbc Cao chp Quan tri
trién kKhai/dang ky/bdo cao cic hoat dong cua Khéi Ngan hang ban | Hoat dong va Pam bao quyén lgi r.:mn_._ :E”_m
le. Chief Retail Banking Group Officer; bﬁﬁ:@ Chief Retail Banking
Sign official letter, notification letter, report and relating documents | Group Officer; Head of Business Segments; Head of Customer|
which shall be sent to relating competent authority, organization, | Franchise Management. _
persons to operate/report of RBG activities _
3 Ky céc hop dong hop tac, cic phu lue va cic van ban lién quan véi Cha | Gidm déc Khoi Ngéan hang Ban I¢; Pho Ozm? déc Khéi Ngéan hang

dau tu cha cée dir 4n Bit dong san lién két nhdm muc dich hop téc tai
tre cho vay Khach hang ca nhan mua bat dong san tai cac du én nay theo
quy dinh cta Techcombank timg thon ky va‘hodce cde dir én bt dgng san
lién két trong khuén khid khai thac chudi gid trj trong linh vue bit dong
san cua Techcombank (sau day goi chung 1a “Dur én lién Két”™) vai cac
ndi dung nhur sau:

Sign agreement, annex and relating documents with Investor of real

estate projects associated with Techcombank in order to grant loan 1o |
individual customers who buy real estate at the aforesaid projects in line |

with regulations of Techcombank from time to time and / or associated
real estate projects in the framework of exploiting the value chain in the
real estate sector of Techcombank (hereinafier collectively referred to
us “Affiliated Projects”) with the contents are as follows:

3.1 Ky két cac hop dbng/phu luc hop déng va cdc mau biéu dinh kém, cic
thoa thudn hop tac, thoa thun bao mat, bién ban ghi nho, lién quan dén
hoat déng hop tac véi cace chu gm: tu cie Dir 4n lien két sau khi ¢é 3
phe duvét cua cmw c6 tham quvén vé cic ndi dung lign két, hop tic voi

Ban le; Giam mg cao cap Phat trién giai Pphép cho vay thé chip;
Giam déc cao cap hop tac déi tac; Gidm dde hop tac ddi téc.

Chief Retail Banking Group Officer; Deputy Chief Retail Banking
Group Officer; Head of Secured Lending: Head of Partnership;
Director of Partnership.




-

STT ‘
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Néi dung dwoe Uy quyen

Content

|
Nguoi dwge iy quyen

Authorized person

Chi: dau twr, Dy 4n d6 theo quy dinh cua Techcombank va (ii) tuéin thiy
cac quy trinh thAm dinh phép 1y, san phém, otfering va b6 phén khac
lién quan theo quy dinh vé soan thao va ky két cac hop dbng cia
Techcombank tuy timg thoi ky.

Sign  contracts/appendices and  aftached  forms,  cooperation
agreements, NDA, memorandum related to cooperation with investors

of associated projects. dffer receiving (i) approval from competent
authorities on the cooperation with the Investor in accordance with
Techcombank's regulations and (i) complies with legal appraisal
procedures, related products, @%w::w,m and departments according to
internal regulations on drafiing and signing contracts from time to time.

3.2 K¥ céc cong van. thong bdo gii Cha dAu tr Dir dn lién két vé giai
phép/san pham tiéu n_.Em: vGi mirc gid/phi theo cac ké hoach
khung/biéu phi/gia do cap co tham quy én duyét, khong ngoa 1¢.

Sign documents, notices to the Investor of the associaled praject on
mEEEE.\.Ed&:nE with pricesifees according to the framework
plansitariffiprices approved by competent authorities, without
exceplion.

Ky cde hop ..3:? théa thudn hop tac, Cam rL bao mat (NDA) va cac

v&a ban cd lién quan véi céc déi tic khdc dé trién khai céc giai phap/ sin
pham/ chuong trinh kinh doanh, chuong trinh khuye én mai/uu dai (cho
cdc mang phat trién giai phap Thé tin dung, giai phap Thanh todn va Cho
vay tin rrm_u, phat trién g giai phap Cho vay hé chép, phdt trién giai phap
Quan 1§ gia san, phat trién giai phap Bao hiém...) cho khich w..usn trén
cor s cac chuong trinh/ké rc._r: kinh doanh duge cap co thim quyén

phé duyét.
Sign contracts, agreements/ Non-disclosure agreement (NDA) and other

relevant documents... 1o deploy solutions/products/business program/
promotions ... (for Credit Card CASA & Unsecired Lending, Secured

Giam dbc Khoi Ngan hang Ban 1¢; Pho 9&: ddc Khai
Bén lé; Giam moo cao cép Kinh doanh; CEE dbc cao cAp Bao hiem:)
dée cao cép Phat trién giai mvmﬁ thé tin dung;

Gidm
nww Phat :_ou giai phdp z..msr todn va vay t

cip Phat trién giai phip vay thé chip; Giam
gial phap Quan ly gia san. _

Chief Retail Banking Group Officer; Dw\:_:
Group Officer;
Head of Credit Card; Head of CASA & Uny
of Secured Lending; Head of Wealth.

Head of Business Segments;
cecnred Lending

Ngén rm:m_

Giam dbe rmo_
n chap: Giam dbe cao,

dbc cao chp phat trién

Chief Retail Banking
Heud of Insuranee;

Lo
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Ndi dung dwgce iy quyén

Content

Ngwoi duge iy quyen

Authorized person

Lending, Wealth, Insurance...) for customers based on business
program/plan approved by competent persons.

v}

Ky céc van ban tra 10 khach :m:m cla E:,: RBG vé chit luong dich vy,
gidi quyét tra sodt khiéu nai, gidi quyét dam bao quyén loi khach
hang. ..theo quy trinh, quy dinh ctia Techcombank. Nhimg ngudi duge
ay quyén (ngoali trir Giam dbe Khoi Ngan héng ban le, Phé Gidm dée
Khoi Ngan hang ban ¢, Giam déc Cao cap O:m: tri hoat dong va Pam
bao quyén loi khich hang) chi thyc thi cong vige khi dugc phan cong chi
dinh ciia Gidm déc Khéi, Phé Gidm doc Khéi hogc Giam déc cao cip
Quan tri hoat dong va Pam bao quyén l¢i khdch hang.

Sign Letter of reply relating to quality, resolve complaints, resolve, and
protect customers' interesis ... according to Techcombank's procedures
and regulations. Authorized persons (except the Chief Retail Banking

Group Officer, Deputy Chief Retail Banking Group Officer, Head of

Customer Franchise Management) only perform work on the basis as
assigned by the Chief Retail Banking Group Officer, Deputy Chief Retail
Banking Group Officer or Head of Customer Franchise Management.

Giam déc Khai Ngén hang Ban 1&; Pho Gidm doe Khoi Ngén hang
Bén 1&; Gidm déc Cao cip Quan tri hoat déng va Dam bao quyen
lgi khich hang; Gidm dde Quan trj trdi nghi¢m khach hang: Giam
déc Quan trj rii ro hoat dong: Giam dbe cao nmﬁ tur van tai chinh va
dich vu khach hing mién mwn Gidm déc cao ¢dp tur van tai chinh
va dich vu khach hang mién Nam, Giam dbe Ving: Gidgm déc Chi
nhénh: Gidgm déc Kinh doanh trye tiép; Gidm: d6¢ ban hang qua dién
thoai.

Chief Retail Banking Group Officer; Deputy Chief Retail Banking
Group Officer. Head of Customer Franchise Management,
Director, Customer  Experience  Managemeni;  Director,
Operational Risk Management, Head of North CSA; Head of South
CS:, Regional Director; Branch Marager; Director, Direct Sales,
Director, Telesales.

Ky cac loai bao cao lién quan dén viéc quan Iy lao déng TCB dang lam
viéc tai Chi nhénh tai dia phuong, bao gom cac béo cdo sau:

Sign reports relating to labour management of branch. consisting of:

6.1. B4o cdo tinh hinh sir dung lao d9ng cua don vi gt Phong Lao dong
thuong binh x4 héi theo dinh ky va/hodc khi cé yéu cau.
Report on the employment of the unit to the Division of Labor,
Invalids and Social Affairs periodically and 7 or upon request.

6.2. Bao cao téng hop vé tinh hinh tai nan lao dong gut S& Lao dong
thuong binh xa hi theo dinh ky va/hodc khi ¢6 yéu cau.

Giam déc/ Quyén Giam ddc Chi nhénh Tecacombank

Branch Manager/Acting Branch Manager

4
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Authorized person|

Report on occupational accident situation to the Department of
Labor, Invalids and Social Affairs periodically and / or upon
request,

6.3. Béo céo két qua thuc hién cong tac an toan vé sinh lao dong gui S&
Lao dong thuong binh x4 hoi theo dinh ky va/hodc khi c6 yéu cau.
Report the results of the implementation of occuparional safety and
health to the Department of Labor, Invalids and Social Affairs
periodically and / or upon request.

6.4. Bao cao vé sb luong lao déng dang lam viée tai don vi gui Trung
tAm dich vu viéc 1am theo dinh ky va/ hodc khi ¢6 yéu cau.

Report on the number of employees working at the unit to send to
Job Service Center periodically and / or upon request.

6.5. Thong bao vé tinh hinh bién dong lao déng gl Trung tim dich vu
viéc lam theo dinh ky va/ hodc khi ¢6 yéu cau.
Notify the situation of labor changes to be sent periodically to Job
Service Center and / or upon request

6.6. Bdo c40 vé tinh hinh tham gia bao hiém thit nghiép hang nim gi
S& Lao dong thuong binh xa héi theo dinh ky va/hodc khi ¢o yéu
cau.
Report on the annual unemployment insurance participation 1o the
Department of Labor, Invalids and Social Affairs periodically and /
oF upon request.

Giam dbc/ Quyén Giam dde Chi nhidnh ¢ trach nhiémi g bao edo theo

dung audng dan cua can bd nhidn su chuyén trach (HRBP) vé mau biéu

va thei han giri bao cao
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STT Néi dung dwge iy quyen Nguoi dwge iy quysn
No. Content Authorized person

Branch Manager/Acting Branch Manager is responsible for submitting
the report in accordance with the HRBP's instructions on the format and
deadline

7 7.1 Ky két cac hop dong, phu luc hop ddng. bién ban thanh 1y hop dong | Giam ddc/ Quyen Giam doe Chi nhanh: Gidm doc Phét trién mang
va cic vin ban khac (néu co) lién quan dén viée thué dia diém dét | lusi
médy ATM., sira di dia &nE dat may ATM ngodi dia ban thanh phd
Ha Noi va thanh phé H6 Chi Minh (bao gdm ca mét s6 ATM tai céc
dia ban xa trung tdm Ha Ngi nhu N¢i Bai. Séc Son, Déng Anh, Mé
Linh, Son Ty, Ha Téy cil (trlt quan Ha Dong). Xuan Mai va cac dia
ban khéc do Pho Giam ..Hon Khéi Ngan hang Bén I¢ / Gidm dée
phit trién mang ludi n:f; dinh). Q_Ed dée/ Quyén Giam dée Chi
nhanh chi dupc k¥ két cac van ban/ gidy t& néu wrén cho cde ATM |
dat trén dia ban do Chi nhénh d6 quan Iy hodc duge giao quan Iy theo
E.D: c6ng ¢iia Phé Gidm dde Khdi Ngan hing Bin le/ Gidm doe Phat
trién mang ludi va trén co s& ndi dung da duge cdp ¢6 thdm quy én
phé duyét.

Branch Manager/Acting Branch Manager, Director, Network
Development

Branch Manager/Acting Branch Manager is allowed to sign
comtracts, contract appendices, contract ligquidation minutes and
other documents (if any) related to the leasing of ATM locations,
change af the location of ATMs which are out of Hanoi and Ho Chi
Minh City (including some ATMs located far from the center of
Hunoi such as Noi Bai, Soc Son, Dong Anh, Me Linh, Son Tay, ex
Hu Tay (except for Ha Dong), Xuan Mai and other areas decided by
Deputy Chief Retail Banking Group Officer ¢ Director, Network
Development. Branch Meanager/deting Branch Manager is only
aliowed to sign the above doctiments / papers for ATMs located in
the area managed by that Branch or assigned to manage as assigned
by Deputy Chief Retail Banking Group Officer / Direcior, Network
Development and based on the content has been appraved by the
competent authority.




STT Nbi dung duwgc by quyen Nguoi dwge iy quyén

No. Content Authorized person

7.2 Giam ddc phat trién mang luéi duge thye hién cdc cong viée néu trén |
trong trudng hop Ong/Ba gitt chite danh Gidm aoQ.O:%oa Giam dc
Chi nhanh nghi phép/di cong tac/nghi ché d da duge cip cb thim
quyén phé duyét hodc chua 6 diu chue danh.

Director, Network Development is allowed to perform the above
tasks in case Branch Manager/Acting Branch Manager on leave /
business trip / leave has been approved by competent authorilies or
has no name stamp.

Giam ddc Khoi Ngan hang Ban 1¢; Pho Gizm doc Khai Ngin hang
Bian 1¢; Giam ddc Cao nmw Quan tri Hoat d3ng va Bam bao quyén
loi khach hang; Giam dbc cao cap tu emu tai chinh va dich vu khéach
hang ::g Béc; Giam d6c cao cp tu vén tai chinh va dich vu khich
hang mién Nam

8 8.1 Ky céc cong van, bao cdo do Chi nhinh, Phong giao dich va céc bd
phan tai Hoi sé thude Khéi Ngan hang bén I& 13p Qo guri Ngén hang
Nha nude va cac co quan Nha nude c6 thdm quyén khac lién quan
dén x4c nhan tén goi, thay dbi Chi nhanh quan ly, tinh trang di
chuyén, déng cira, sap nhdp Chi nhanh, Phong giao dich, ATM theo

ding théng tin da duge cip ¢6 tham quyén phé duvét.

Sign documents and reports prepared by branches, Sub-branches
and departments at Head Office of Retail Banking Group to send
them to the State Bank and other competent State agencies relating
to confirmation on name, moving, closing status. merging Branch,
Sub-branches, ATM according to information approved by
competent authorities

8.2 Ky két cac cam két bao mit thong tin gitra Techcombank va di tac

bén ngoai cho 14t ca cac du an thudc Khbi Ngan hang ban 1é, do Pho
Giam doc Khoéi Ngan hang Ban 1€ 14 dau méi chi tri.

Signing NDA between Techcombank and partrers for all projects of
the Retail Banking Group, chaired by the Deputy Chief Retdil
Banking Group Officer

Chief Retail Banking Group Officer; Depuiy Chief Retail Banking
Group Officer; Head of Customer Franchise Management: Head
of North CSA; Head of South CSA.

| 9.1. Giam ddc Kinh doanh truc tiép, Gidm doc ban hang qua dién thoai

duoc:

Giam doc Khoi Ngdn hang ban 1é; Phé Giam doc Khoi Ngén h
Bién 1&; Gidm doc Cao cap Quan tri Hoat ddng va Dam bao quyér

~d




| STT Noi dung dugc tiy a:w»: Ngwéi dwgce iy quyén _
No. Content Authorized person _
Allow Director, Direct Sales; Director, Telesales to: khich hang; Giam 1 doe Kinh doanh Truc :m..ﬁm Giam amn\cw: hang

qua dién thoai; Giam dbe cao rmv hop tac doi tac; Giam doc hop tac

9.1.1. Ky thong bdo tin dung v&i khach hang co giao dich tai cac bo phan [},
thude Trung tim Kinh doanh trre :ov 01 tac.
Chiel Retail Banking Group Officer, Head of Customer Franchise
Managerment; Director of Direct Sales,; Director, Telesales; Head

of Partnership; Director, Partnership.

Sign credit notices with customers having transactions at
departments of direct Business Centers

9.1.2. Ky két cdc giao dich tin dung dé thye hign céc nghigp vu nmﬁ tin
dung sau khi da duge rmv ¢6 thdm quyén phé duydt bao gom cic
hop dbng tin dung (hop m@:m tin dung, bao lanh, khé wde nhdn ny
va cam két trd ng...). hop aoum cam cd. thé chdp tai san. cdc hé
so giao dich khac lién quan dén céc khoan vay phat sinh tai cdc
b6 phéan thudc Trung tim Kinh doanh truc tiép.

Signing credit transactions to perform credit operations after
obtaining approval from competent authorities, including credit
contracts (credit contracts. guarantees, debt acknowledgment
agreements and payment commitments...), pledge contraci,
mortgage of assets, other transaction documents related o loans
arising at the departments of the Direct Business Center

9.1.3. Ky cac céng van phic dap cho khéach hang trong vén dé giai quy 8t
cac khiéu nai ¢é lién quan dén Trung tdm kinh doanh trure crc
theo ding quy dinh hién hanh caa Techcombank vé giai quyét
khiéu nai. tb céo

Signing response letters 10 customers regarding the settlement of
direct business center-related complaints in accordance with
Techcombank's  curreni  regulations on  complaint  and
denunciation settlement

9.2 Giam dbc cao cép hop tic doi tac; Giam dde hop téc d6i tac duoce:

Allow Head of Partnership; Director. Partnership to:




STT Néi dung dwgc ity quyén Neguwai duge iy quyén
No. Content Authorized person

9.2.1. Ky hop monm hop tac voi cée san giao dich bét dong san, cic
doanh nghiép sin xuit, nha phin phdi, showroom & t5, xe may
va cac loat hang hoa tiéu dung khée. edc ddi tac kbic trén co so
ndi dung da duge cap c6 thim quyén phé duyét.

Sign cooperation contracts with real estate exchanges,
distributors, car showrooms, motorbikes, and other consumer _
goods in line with approval of competent authorities. |

9.2.2. Ky cac hop déng cong tac vién Vi céc t6 chire, ca nhén cua
showroom § t6. chu muc tir va san giao dich bat déng san trén co
s& nd1 dung da dugc r% c6 thAm quyén phé duyét.

Sign collaborative contracts with organizations and individuals
of auto showrooms, investors, and real estate (rading floors in
line with approval of competent authorities.
9.3 Giam doc Kinh doanh truc tiép; Giam déc b4n hang qua dién thoai
Giam dbc cao ¢ip hop tac dbi tac: Gidam dbc hop téc dbi tac duge:

Allow Director, Direct Sales; Director, Telesales, Director; Head of
Partnership; Director of Partnership fo:

Ky cac cong vin, thong bédo giri cho cac ddi tac la cac hang xe, cdc
mwn;ﬁooE 14, cac E: giao dich b4t dong san trén co s& ndi dung
da duge cap thdm quyén phé duyét

Sign documents and notices to pariners who are car manufacturers, [
car showrooms, real estate trading floors in line with approval of _
competent authorities. 7

10 K¥ két cac hop dong dich vy, phu lue rcﬁ dong, bién ban nghiém thu, | Phé Giam dbc Khbi Ngan hang Ban l¢; Giam dbce cao cip phat En:A
bién ban thanh ¥ va cac gidy to khac ¢é lién quan coa hop d6ng mua | kinh doanh ban 1é; Gidm dbc cao cép tu vin tai chinh va dich v

sim hang hoa. dich vu theo hinh thic mua sim khong tip trung cho don | khach F.E,. mién muo Or:: mon cao omv tur <m= tai o_::r ,& ( E 3.1 TR

vi Phit trién kinh doanh b4n Ié: T vén tai chinh va dich vu khach hang




STT Nbi dung dwge Gy quyén Ngudi duge Gy quyén

No. Content Authorized person
mién Bac; Tu vén tai chinh va dich vu khach hang mién Nam; Quan 1y | mmo kinh doanh truc tiép; Giam dbc Phat ﬂmc Kinh doanh; Giam
Hop tic doi tac kinh doanh thudc Khoi Ngén hang ban 1é trong wmms | déc Quan tri Hiéu qua kinh doanh; Giam &bc cao cép hop tac doi
sach va diph mitc quy dinh hang nam. trén co s& to trinh da dugc cép c6 ‘ Ec Giam dbc hop téac 46 tac; Giam ddc Vimg tir Ving 1 dén Ving
tham quyén phé duyét vé chi phi va ngén sach. |

: l
Sign service contracts, contract appendices, minutes of strict collection, | Deputy Chief” Retail Banking Group Odicer; Head of Retail
minutes of liquidation and other relevanmt documents of contracts of | Business Development; Head of North of USA4; Head of South of
goods / services procurement in the form of decentralized procurement | CSA4; Director of Network Development; Director of Business
Jor Business Development: Head of North of CSA; Head of South of CSA | Develoment; Director of Business Performance Management,)
of Retail Banking Group within the annual budget and norm, based on | Head of Partnership; Director of Partnership, Regional P.EQOA
the approval by the competent authority Jrom Region 1 to Region 16.
11 11.1 HQ céc cong van, thong bdo vé viéc thu héi va boi hoan may POS, | Giam dée Khéi Ngan hang Ban 1¢; Pho Gidm dbc Khdi Ngén hang

bién ban kiém dinh ban giao :59 bi va thay thé thiét bi, bién ban | Ban 1é&: Giam déc Cao Quan tri hoat déng va Dam bido quyen lesd
thu hdi méy, cong van yéu chu trg gitp lién quan dén romﬁ déng | khdch hang: Gidm dbc Phat trien kinh doank; Gidm dbc Kinh doanh
quan ly may POS duoc gui to1 Pon vi chdp nhan thé, dwa trén cac | tnre tiep; Trudmg nhom Phét frién POS.

ndi dung da dige cdp c6 thim quyen phé duyét. Chief Reiail Banking Group Officer; Depusy Chief Retail Banking
Sign documents, notices on POS recall and reimbursement, | Group Officer; Head of customer Franchise Management,
equipment delivery and replacement verification records, machine | Director, Business Development; Lead of POS Development.
recall records, request for assistance related to management
activities POS machine is sent to the Merchant, based on the
content approved by the compentent authority

11.2 Ky cac céng vian, thong bao vé viéce thue hién cung owu chimg tir _
trong qua trinh tra sodt; ky' cic cong van, thong bio d& nghi Pon vi _
n?ﬁ nhén thé chi dinh tai khoan giao dich phong toa clia Don vi
chip nhén the mo thire hién giai quyét cac vin dé phdt sinh trong _ |
qua trinh cung cap dich vu thanh todn thé véi Pon vi chép nhén thé | i
co lip may POS ctia Techcombank, dua trén cic ndi dung da duoc ﬁ

cép ¢6 tham quyén phé duyét. _

10




STT Néi dung duge vy quyén Nguoi dwoe vy p:%m:
No. Content Authorized person|
1
Sign official documents and notices on the provision of documenis _
in the investigation process: Sign documents and notices _
requesting the Merchant to designate the Merchant's frozen | _ _
fransaction account to solve problems arising in the process of | |
providing card payment services with the application. Merchants
accept cards with POS devices of Techcombank installed, based on _
the content approved by competent authorities.

12 Ky Gidy giéi thiéw/Gidy iy quyén theo mau biéu cua Techcombank cho | Giam ddc/Quyén giam ¢dc/Pho gidm déc| chi nhanh/Phong giao
Nhan vién nhé cung cép dich vu cho khoi Ngan hang Ban 1é thuc hién | dich.

9@ zwﬂo QMS B rw M@ﬂ.ﬂﬂ« oy mmu ~ wrom Hop dong dich vy da ky ket Branch Manager /Acting Branch Manager /Deputy Branch
gitta Techcombank va Nha cung cip dich vu. Manager /Sub-branches,

Sign off the power of attorney/letter of introduction according to the

Jorm of Techcombank for the service supplier’s employee perform

registration of security transactions relared 1o service contract signed

by and between Techcombank and the service Suppliers.

13 Ky két hop déng gi&i thiéu khéch hang v bén gidi thiéu theo Quy Trinh | Giam doc Khéi Ngén hang ban le Pho G xﬁ.: dbe Khéi Ngan _hang
Quan Ly Bén Gidi Thi¢u Khach Hang s6 87-03/2021/QT va cdc van ban | Ban lé: Gidm dée Cao cép Quan tr] hoat d§rig va dam bao quyén loi|
sua doi/bo sung/thay thé timg thot ky khdch hang; Giam dée cao cap tu E: tai ¢hinh va dich vu khach

| Signing the referral contract with the referrer according to the Process ”msr n._:._._ N_mn G ME a_mﬁ.__..ms Lap E_, dn 14 w_::rkm m_or <% _.n:_mn_.,
of Managerment Customers Introduction No. 87-03/2021/QT and the .Em EM..: m.mB Q_E.:< G nm% cdp n,.S._w _ma L mEszOO 9P

) . - 3 2 / 3
amendment/supplement/ replacement documents from time to time tag don fee; Giant dac Vimng; Giam doc O:e én gidm doc/Pho gidm
dbc chi nhanh. _
_hief Retail Banking Group Officer, Umﬁz_:,_‘. Chief Retail FS»...:.A..,‘._
Group Officer; Head of Customer Franchise Management, Head
of North CSA: Head of South CSA: Head of Partnership, D_q.wmﬁcw_
_ of Partnership; Regional Directors. Bi ::._‘..m.. Manager \‘.Ln:.h_*m_.“
“ Branch Manager, Deputy wzimx ..«z::h&.. .

14 Phé duyét va ky cdc gidy to, cdng van, bao cao giri Co quan Nha nude Q_Es d6c chi nhanh

cé tham quyén mé ndi dung nim trong pham vi hoat déng ciia Chi nhanh
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Content
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Authorized person

va duoc quy dinh tai Quy dinh thyc hién bao cao giri Co quan Nha mirde
va Quy trinh thue hién bao cdo gii Co quan Nha nuée do Téng gidm
dbc ban hanh timg thoi ki

Approve and sign documents sent to Government Authority within the
operation scope of the branches and regulated in effective Regulations
on reporting activities to Government Authorities and Procedure on
reporting activities to Government Authorities

Branch Manager n

15

Phé duyét va ky vén ban, tai liéu cung cap théng tin giri Co quan Nha
nuée co thdm quyén ma ndi dung ndm Qosm pham vi hoat ddng cna Chi
nhanh va dugc quy dinh tai Quy dinh ve cung ¢ap thong tin Khéch hang
vé thye hién céc yéu ciu. quyét dinh cudng ché ciia Co quan Nha nudc
¢6 thdm quyén

Approve and sign information provision sent to Goverrment Authority
within the operation scope of the branches and regulated in effective

Reguiation On Provision Of Client Information And Inplementation Of

Enforcement Requests And Decisions At The Request Of Competent
State Agencies

Giam d6c¢ chi nhanh
Branch Manager

16

Ky két théa thuén bao mat (NDA) véi Nha cung omv trong giai doan
tién mua sim, giai doan RFI

To sign Non-Disclosure Agreement (NDA) with the Vendor in pre-
procurement and RFI process

Giam dbc Khéi Ngan hang Ban 1€, Pho Giam ddc Khéi Ngan

rgmwmd_m ;
Chief Retail Banking Group Officer; Deputy Chief Retail Banking
Group Officer

17

Ky két Don dat hang/ Phiéu véu ciu giao hang hoa/dich vu d6i vdi cac
Hop dong khung/ Pon dit hang khung do Mua sim tp trung da ky
trong pham vi chi phi thudc ngén sach a_cm: ly cia _Q_E Ngén hang
Bén & trén co s& cac ndi dung dd duoc cip c6 tham quyén phé duyét
To sign the Product/Service Request of Frame coniracts signed by
Procurement within budget of RBG according to contents approved
by competent authorities

Giam doc Khoi Ngan hang Ban 1¢, Phé Giam dée Khéi Ngan
hang Bén 1& _
Chief Retuil Banking Group Officer: Deputy Chief Rerail
Banking Group Qfficer




STT
No.

Ndi dung drgc iy quyen

Content

Ngwoi dwge dy quyén

Authorized person

18

Ky két Don dat hang/ Phiéu yéu cau giao hang hoa/dich vu ddi vai céc
Hop dbng khung/ Don dat hang khung do Mua sim tdp trung da ky
trong pham vi chi phi thudc ngén sach Viin héa td chirc cia lién quéan
wrén co sér cdc ndi dung da duge nmﬁ ¢6 tham quyén phé duyét.

To sign the Product/Service Reguest of Frame contracts signed by
Procurement within Culture budget of division” representative office/
units according to contents approved by comperent authorities.

Giam doc Khoi Ngan hang Béan 1¢, Pho Giam doe Khoi Ngan
hang Ban l&

Chief Retail Banking Group Officer; Deputy Chief Retail
Banking Group Officer

19

Ky k&t hop dong, phu lue hop dong, bién ban thanh Iy hop déng va
cac vin ban gidy tor lién quan khéc (néu c6) theo hinh thirc mua sam
khong tap trung véi chi phi thude ngan sdch Van héa to chie ciia lign
quéan. trén co s& cde ndi dung da duge cap ¢o tham quyén phé duyét.
To sign procurement contracts, appendix, liquidation minutes and
related documents (if any) of deceniralized procurement within
Culture budget of division/ representative office/ units according 10
contents approved by competent authorities.

Giam déc Khoi Ngan hang Ban 1&, Pho Giam doc Khoi Ngén
hang Bén 1¢

Chief Retail Banking Group Officer; Deputy Chief Retail Banking
Group Officer




