TECHCOMBANK €

PE NGHI SU DUNG DICH VU GIAO DICH PIEN TU QUA KENH EMAIL
APPLICATION FOR REQUESTING TRANSACTION SERVICES USING DOCUMENT SIGNED BY DIGITAL
SIGNATURE SENT VIA EMAIL CHANNEL S6/NO. ..o v end TCB

Kinh gtri: Ngan hang Thwong mai C6 phan K§ thwong Viét Nam - TECHCOMBANK
Attention: Vietnam Technological & Commercial Joint Stock Bank —- TECHCOMBANK
Chi nhanh/Branch: ...,

I. THONG TIN KHACH HANG/CUSTOMER INFORMATION

DEKEK D™/ BUSINESS HCENSE NMUMDEE oo e,
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D1a I AU ESS & e e e e

D8N thoai™/ TeleP NN e e
Email dang ky thyuc hién giao dich* / Registered email for transactional purposes ()

Bmail L oot oo e e e e e e e e e et —————aeeeeeeeta_——————aeeeeetua———————ttttterr i rrrreattrer i raaes

) 25 1211 TR

Chung t6i d& nghi Techcombank thyc hién cac giao dich dua trén chimg tir ky dién tir ma ching t6i gui qua kénh
email theo Dé nghi nay va theo cac thoa thuén tai Ban Diéu khoan & Diéu kién chung su dung dich vu giao dich
dién tr qua kénh email / We hereby request Techcombank to execute transactions with electronic-signed
documents to be sent via email according to this Application and General Terms & Conditions on use of electronic
transaction service via email.

II. XAC NHAN VA CAM KET CUA KHACH HANG/ CUSTOMER’S ACKNOWLEDGEMENT AND

UNDERTAKING
1. Chung t61 nhan thac va thira nhan rz‘“mg da duoc Techcombank huéng dan, dao tao va canh bao vé cac rui ro

cling nhu quy trinh lién quan khi thuc hién giao dich dién tr néi chung va giao dich di¢n tir qua email st dung
chir ky sd noi riéng, bao gdm céc rui ro nhu 16i két ndi, 161 k¥ thuat, duong truyén, rai ro bat kha khang, rui
ro gian 1an, gia mao, lam dung va cac rui ro khac. Chung to61 nhan biét va xac nhan co déy du bién phap, cong
cu kiém soat dé han ché va phong ngura rui ro cting nhu c6 trach nhi¢m kiém tra, kiém soat, bao mat tai san,
ma khoa, chir ky cua cac giao dich di¢én tir duoc thyc hién.

* Céc truong thong tin bit bude / Required information

O Email dang ky thuc hién giao dich: 1a thong tin email cta (cic) can b dai dién td chire thuc hién guii giao dich téi Techcombank /
Registered email for transactional purposes: is the email of the organization’s representative sending the transaction to
Techcombank.
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We are aware and acknowledge that Techcombank has instructed, trained, and warned us about risks and
relevant processes for conducting e-transactions in general and e-transactions via mail with documents
signed by digital signature in particular, including risks such as connection errors, technical errors,
transmission line errors, force majeure events, frauds, abuses and other risks. We acknowledge and confirm
that we have adequate control tools to mitigate and prevent the risks as well as has responsibility to check,
control assets and password/testkey of transactions conducted with documents signed by digital signature.
2. Chung t61 x4c nhan da dugc Techcombank cung cép, giai thich, da doc, hiéu 16 va hoan
toan dong ¥ v4i ndi dung ban Pidu khoan va Piéu kién sir dung dich vu giao dich dién tir
qua email, Diéu khoan va Piéu kién chung vé San pham va Dich vu danh cho Khach hang
T6 chirc (Sau day goi 1a “Diéu khoan va Diéu kién chung”) dugc dang tai trén trang dién
tr chinh thirc cua Techcombank tai dia chi techcombank.com.vn hodc quét ma QR code:
We acknowledge that Techcombank has provided and explained to us the General Terms
and Conditions regarding Services and Products for Organizational customers at
Techcombank (hereinafter referred to as the “General Terms and Conditions”) and Terms
& Conditions of transaction services using documents signedy by digital signature sent via
email channel and that we have read, understood and fully agreed to the same as posted on

Techcombank'’s official website at techcombank.com.vn or via the embedded QR code:

Ban Piéu khoan va Piéu kién st dung dich vu giao dich dién tir qua email, Ban Diéu khoan va Diéu kién
chung 12 mot phan khong thé tach roi cia D& nghi nay, cac thoa thuan, hop dong, dang ky hodc dé nghi sir
dung san pham va/hodc dich vu ma ching t6i ky két voi Techcombank, c6 gi tri phap 1y rang budc déi véi
ching toi.

We agree that the Terms & Conditions of transaction services using documents signedy by digital signature
sent via email channel, General Terms and Conditions will form an integral part of all contracts/ applications/
requests for provision of services and products that we will sign with Techcombank and are legally binding
on us

3. Viéc dong ¥ sir dung dich vu theo P& Nghi nay cung Diéu khoan & Diéu kién kém theo 13 dai dién cho tit ca

cac ca nhan c6 tham quyén cua chung t6i trong viéc ky, thuc hién cac Chi thi/giao dich/thdéa thuan... (sau day
goi tat 1a chimg tir) véi Techcombank tuong ung véi timg dich vu/san pham ma ching t6i sir dung tai
Techcombank bao gdm nhung khong gidi han bdi Nguoi dai dién theo Phap luat, Nguoi Dai dién hop phép
ctia Chii Tai Khoan, Ké Toan Trudng (néu c¢b), nhitng ngudi c6 tham quyén/dugc ty quyén giao dich khéc;
c6 gia tri rang budc chung t6i trong bat ky san pham/dich vu/chimg tir nao duoc ap dung dich vu theo Dé
Nghi nay.
The agreement to use service under this Application and attached Terms and Conditions represents all of our
authorized individuals in signing, implementing the Instructions/ transactions/ agreements with Techcombank
in corresponding to each service/ product that we use at Techcombank including, but not limited to, the
Authorised Representatives, Legal Representative(s) of Account Holder, Chief Accountant (if any), other
authorized persons; be binding on us in any product/service/document for which we have applied under this
Application.

4. Bﬁng viéc dé nghi stir dung dich vu theo bé nghi nay, chung t6i (bao gém cd nhitng c4 nhan néu tai muc 3 trén
day) dang ky voi Techcombank chir ky sé dé ky vao cac ching tir dién tir, ddng thdi xac nhén trong moi
truong hop cac chit ky s6 trén chimg tir dién tir cia chung t6i 1a twong duong véi chit ky twoi va con dau (néu
c6) trén vin ban gidy dé tao thanh tinh phép 1y hoan chinh ctia mot van ban. Dé 1am 16 chung toi s& cung cap
cho Techcombank ddy du Gidy ching nhan st dung chimg thu sé hop phap (néu duge Techcombank yéu
cau) va cam két sir dung dung chit ky sb theo Gidy chimg nhan nay trong cac giao dich véi Techcombank.
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Chung t6i cam két vé tinh hop phap, hop 18 cia Chit ky s6 ma ching t6i sir dung, dong thoi cam két dap tng
cac yéu cau, quy dinh ctia Techcombank ddi v6i chit ky sb va chimg tir dién tir bao gdm cé viéc ky Dé nghi
nay (néu Dé nghi nay 13 chimg tir dién tir ky s6).

By requesting to use the service under this Application, we (including the individuals mentioned in item 3
above) register the digital signature to sign on electronic documents with Techcombank; and confirm
concurrent that the digital signatures on our electronic documents are equivalent to the written signatures
and seals (if any) on the paper documents to form the complete legality of a document To clarify, we will
provide Techcombank with a full Certificate of using legal digital certificate (if required by Techcombank )
and commit to using the correct digital signature under this Certificate in transactions with Techcombank
We confirm the legitimacy and validity of the Digital Signature that we use; concurrently, we are committed
to meet Techcombank’s requirements and regulations for digital signatures and electronic documents include
signing this Application (if this Application is an electronic document signed by digital signature).

5. Chiing toi dong ¥ va chiu trach nhiém toan bo va dy du cac thiét hai tryc tiép hay gian tiép phat sinh, ké ca
viéc bdi thuong thiét hai cho Ngan hang (néu co) lién quan tdi viée st dung dich vu theo Dé nghi nay.

We agree and are fully accountable for direct or indirect damages, including compensation of damages to
the Bank (if any) related to the conducting of transactions via electronic document requested by us under this
Application

6. Chlng tdi chép nhéan gia trj phap 1y va chiu trach nhiém vé cac nghia vu phét sinh cin ¢t trén cac giao dich

va ndi dung chimg tir dién tir duoc giri t6i Techcombank thong qua phuong thirc giao dich ma Chiing toi dé
nghi thuc hién theo dé nghi nay; theo ddi, kiém soat, bao mat giao dich thuc hién va dam bao khiéu nai theo
dang thoi gian quy dinh cua Techcombank.
We accept the validity of and is accountable for the obligations that arise from the transactions via electronic
document signed by digital signature and the content of those documenst to be sent to Techcombank via email
channel according to this application; monitor, control and protect the confidentiality of the transactions and
ensure that complaints are lodged within the timeline stipulated by Techcombank.

7. Thuc hién dung va dﬁy du quy dinh cua Piéu khodn, diéu kién sir dung dich vu giao dich dién tw qua kénh
email va x4c nhan cam két nay 1a mot phén khong tach roi cla Piéu khoan, diéu kién sir dung dich vu giao
dich dién tir qua kénh email.

To execute fully and accurately the provisions in Terms & Conditions of using e-transactions service via
mail with documents signed by digital signature and confirm that this is an integral part of the Terms &
Conditions of using e-transactions service via mail with documents signed by digital signature

................... , Ngay/dd. .......thang/mm. .......nam/yyyy ..............
Nguoi dai dién Khach hang!
Customer Representative

(Ky, ghi ré ho tén va déng dau/ Signature, full name and stamp)

1 Nguoi dai dién Khach hang 1a Nguoi dai dién theo Phap luat ciia Khach hang hodc ngudi duge Ngudi dai dién theo phap luat ity quyén
hop phap/ Customer’s Representative is the Legal Representative of Customer or the person authorized by the Legal Representative.
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IV. PHAN DANH CHO NGAN HANG/ FOR THE BANK

1. Techcombank: Ngan hang TMCP Ky Thuong Viét Nam — Chi nhanh.... ... /
Techcombank: Vietnam Technology and Commercial Joint Stock Bank —
Branch........ccooooeiieiieeee

2. bia chi email nhan ching tr dién t&/ Email to receive Customer’s electronic document:
Emai 1:
Email 2:

PHE DUYET/ APPROVAL

bong y cung cap dich vu giao dich dién tir qua email theo cac thong tin Khach hang da dang ky/ Approve provide
e-transactions service via mail with documents signed by digital signature to Customer according to the
Customer’s registered information. Hiu luc tir ngay/ Effective date ....../..../l.........

Céc ndi dung duoc Techcombank chép thuén c6 gid tri phap 1y rang budc voi Khach hang va 1a mét phan khong
tach roi cia Dé nghi thyuc hién giao dich dién tir ndy cting nhu Piéu khoadn, diéu kién sir dung dich vu giao dich
dién tir qua kénh email kém theo/The details accepted by Techcombank shall be legally bound by the Customer
and be an integral part of the Application for requesting transaction services using documents signed by digital
signature sent via email channel

Can bd nhan hd so/ Reciever Nguoi dai dién Techcombank/On behalf of Techcombank
(Ky, ghi ré ho tén/ Signature, full name) (Ky, ghi ré ho tén / Signature, full name)
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