TECHCOMBANK €9

HUONG DAN CAC BUOC PAT DICH VU PAC QUYEN DANH CHO CHU THE TIN DUNG
TECHCOMBANK PRIVATE VISA INFINITE

1. Dinh nghia

1.1. Aspire Lifestyle (goi tat 1a Aspire): tdp doan toan ciu cung cép giai phap, dich vu cho khach hang cao cép - 1a
dbi tac cung cip giai phap cho dic quyén danh cho chi thé Techcombank Private Visa Infinite va trién khai dic
quyén theo yéu cau cta Techcombank.

1.2. Hotline concierge 24/7: Tong dai hd trg tién ich ca nhan cao cip danh cho Techcombank Private tai Aspire
Lifestyle theo s6 hotline: 028-38240522

1.3. Hom email concierge 24/7: Hom email hd tro tién ich ¢ nhan cao cap danh cho Techcombank Private tai Aspire

Lifestyle theo dia chi email: techcombankprivate@aspirelifestyles.com

1.4.PCRM: Quén ly quan h¢ khach hang Private.
1.5. EPRM: Chuyén gia quan ly quan hé khach hang Private.
1.6. PRM: Chuyén vién quan 1y khach hang uu tién chiu trach nhiém quan ly va phuc vu Khach hang Private.
1.7.Giao dich MOTO (mail order telephone order): 14 giao dich dugc thyc hién theo yéu ciu cua chi thé qua dién
thoai hoac mail.
2. Cac bude chii thé cin thye hién dé dit dich vu
Budére 1: Chu thé Infinite/PCRM/PRM/EPRM lién hé véi Hotline concierge hoat dong 24/7 hodc chi thé Infinite
gui email dén Hom email concierge 24/7 dé dat dich vu:
- Dich vu dén tién san bay: ti thiéu 72 gid trude gid bay/dén/qué canh.
- Dich vu phong chd san bay: t6i thiéu 1 tiéng trude gio mong mudn vao phong chd
- Dich vu ning hang vé may bay: t6i thiéu 48 gio trudc gior 1én may bay
(Lwu y: Néu khach hang chu dong goi Hotline concierge hoat dong 24/7 1an dau tién bang ding sé dién thoai ding
ky thé Techcombank Visa Infnite. Sau khi dinh danh dung thong tin Khach hang, tong dai Hotline concierge s& ghi

nhén thong tin nay va khong xac thuc lai thong tin ca nhan cua Khach hang).

Buéc 2: Cha the/PCRM/PRM/EPRM cung cap cac thong tin theo huéng dan cia tu van vién:
- Khéch hang cung c4p thong tin sau: Ho & Tén, 4 s6 cudi thé chinh thé tin dung TCB Visa Infinite,
4 6 cubi sd dién thoai di dong chu thé chinh Techcombank Private Visa Infinite.
- Céc thong tin khac can cung cip, cu thé nhu sau:
2.1.Dich vu dén tién san bay:

= Loai dich vu (di/dén/ndi chuyén)

=  Sén bay (terminal)

*  Thoi gian sir dung dich vu dén tién san bay

* Hing bay/Sé hiéu chuyén bay

= S6 lugng khach (ngudi 16n/tré em)
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Ho & Tén khach hang trén ho chiéu
S6 ho chiéu & Québc tich
Ngay thang nam sinh
S dién thoai trong nudc dang ky dich vu ¢6 roaming ciia khach hang (tring véi sé dién thoai dang ky the
chinh Techcombank Private Visa Infinite)
S dién thoai ngoai nude (néu co)
Email cua khach hang

Ghi chii (néu co)

2.2.Dich vu phong cho san bay:

Phong cho san bay

Sén bay sir dung phong chd/ Quéc gia sir dung phong cho

Ngay, gio str dung dich vu

S6 luong nguoi sir dung

S6 dién thoai trong nudc c6 roaming cia khach hang hoac S6 dién thoai ngoai nudc (néu co)

Email cua khach hang

2.3.Dich vu niang hang vé may bay: hd tro khach hang diit vé hang pho thong Economy va ning hang lén

thwong gia Business:

Qudc gia/Thanh phd noi di — dén

Loai vé 1 chiéw/kht hoi

Ngay di va Ngay vé

Gid bay mong mudn (khung gi® sang/chiéu/tdi)
Hang hang khong

Tudi cta cac hanh khach

S dién thoai trong nudc dang ky dich vu c6 roaming ciia khach hang (tring véi sé dién thoai dang ky the
chinh Techcombank Private Visa Infinite)

S dién thoai ngoai nude (néu co)

Yéu ciu v& hanh 1y: ¢6 bao gdm ki giri hay khong?
Chd ngdi mong mudn (néu co)

Ho tén diy du nhu trén ho chiéu/CCCD

Quéc tich
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