PHU LUC 5: BIEU PHI/ PHAT DICH VU THE THANH TOAN AP DUNG CHO KHACH HANG CA NHAN
] APPENDIX 5: DEBIT CARD SERVICE FEE/PENALTY SCHEDULE APPLICABLE TO INDIVIDUAL CUSTOMERS
BIEU PHI DICH VU THE VA DICH VU THANH TOAN THE THANH TOAN/ DEBIT CARD SERVICE FEE SCHEDULE AND CARD PAYMENT SERVICE

Dich vu / Service

KH Private/Private

customer

KH Priority/ Pri
customer

KH Inspire/ Inspire
customer

KH thwong/ Non- private, Non-Pri and

Non-Inspire customer

Miirc phi/ Fees

Miirc phi/ Fees

Mirc phi/ Fees

Mirc phi/ Fees

Téi thidu/
Minimum

Téi da/
Maximum

Loai/
Type

| Phi phat hanh thé lan dau/ Card issuance fee for the

H VU THE F@STACCESS (chua bao gbm VAT)/ F@STACCESS CARDS

first time

Mién phi/ Free

SERVICE FEES (not include VAT)

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

CN-98{
001

Phi phat hanh thé thay thé thé hét han (Ap dung cho
cac chu thé phat hanh thé thay thé cho thé cii sdp/da hét
han trong vong 5 thang (2 thang trudc va 3 thang sau
ngay hét han thé cii) /

Card issuance fee to replace expired card (Applicable
to cardholders who issue replacement cards for their
old cards that are about to/expired within 5 months (2
months before and 3 months after the old card's
expiration date)

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

CN-97
001

Phi phat hanh thé thay thé (do mét cip, that lac, hong
thé, vv....) (Ap dung trong céc truong hop khong phai
phét hanh lan dau hodc phat hanh thé thay thé thé hét
han) / Replacement card issuance fee (due to theft,
loss, damage, etc....) (Applicable in cases when the
card is not issued for the first time or issued to replace
an expired card)

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

CN-95/
001

Phi thudng nién (thu theo nam, cin ctr thoi han hi¢u
Tuc the)**

Annual fee (collected annually, based on card validity
period)**

Mién phi/ Free

Mién phi/ Free

bat déu

Mién phi/ Free
1st year of

Mien pn1thuong nien the thanh toan not
dia Napas trong nam dau tién, tir nam thir 2

ap dung tinh phi: 60.000 VND/
nam./

Waive annual fee for Napas debit card in the

issuance. From the 2nd year, start

applying annual fee as normal: 60.000 VVND/

year"

CN-94{
001

Phi cAp lai PIN/ePIN/ PIN re-granted fee

Mién phi/ Free

Phi rit tién mit/ Withdrawal fee

7.1

Tai ATM cta Techcombank /At Techcombank's ATMs.

Mién phi/ Free

Mién phi/ Free |

Mién phi/ Free |

Mién phi/ Free

72

CN-88|
001

Tai ATM Ngén hang khéc/ In other Bank's ATMs

3.000VND/giao dich
3.000VND/transaction

Phi giao dich khéc tai ATM (khéng bao gdm giao
dich ddi PIN)/ Other transaction fees at ATM
(excluding PIN change transactions)

Mién phi/ Free

81

Tai ATM cta Techcombank/ At Techcombank's ATMs

82

CN-78|
001

Tai ATM Ngén hang khéc/ In other Bank's ATMs

CN-76/

001

Phi chuyén tién lién ngan hang qua ATM
Techcombank/ Fee for interbank money transfer via
ATM Techcombank

OMBA
e and Overse oca e ansaction fee

Phi phat hanh thé lan dau/ Card issuance fee for the
first time

Mién phi/ Free

11

CN-99
111

Thé thanh toan Techcombank Visa Chuén /
Techcombank Visa Debit Card Classic

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

12

CN-99
112

Theé thanh toan Techcombank Visa Vang/ Techcombank
Visa Debit Card Gold

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

13

CN-
99-101]

Th¢ thanh toan Techcombank Visa Platinum/
Techcombank Visa Debit Card Platinum

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

14

CN-68/
601

Thé thanh toan Vietnam Airlines Techcombank Visa
Platinum/

Vietnam Airlines Techcombank Visa Debit Card
Platinum

Mién phi/ Free

Thé chinh/ Primary card

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

Thé phu/ Sub card

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

15

CN-
99-101]

Thé thanh toan Techcombank Private/ Techcombank
Private Debit Card

Thé chinh/ Primary card

Mién phi/ Free

Thé phu/ Sub card

Mién phi/ Free

Phi phat hanh thé thay thé thé hét han

(Ap dung cho cac chu thé phat hanh thé thay thé cho thé
cii shp/da hét han trong vong 5 thang (2 thang trude va 3
thang sau ngay hét han thé cii)/

Card issuance fee to replace expired card (Applicable
to cardholders who issue replacement cards for their
old cards that are about to/expired within 5 months (2
months before and 3 months after the old card's
expiration date)

21

CN-98/
111

Thé thanh toan Techcombank Visa Chuén /
Techcombank Visa Debit Card Classic

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

22

CN-98/
112

Theé thanh toan Techcombank Visa Vang/ Techcombank
Visa Debit Card Gold

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

23

CN-98/
101

Thé thanh toan Techcombank Visa Platinum/
Techcombank Visa Debit Card Platinum

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

24

CN686)
02

Thé thanh toan Vietnam Airlines Techcombank Visa
Platinum/

Vietnam Airlines Techcombank Visa Debit Card
Platinum

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

Mién phi/ Free

25

CN-98/
101

Thé thanh toan Techcombank Private/ Techcombank
Private Debit Card

Mién phi/ Free

Phi phat hanh thé thay thé
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Phi phst hanh thé thay thé (do mt cip, thit lac, hong
the, vv....) (/\p fiung trong cac truong hop khl(”)ng phléi
phat hanh lan dau hoac phat hanh thé thay thé the het

3.1 han) / Replacement card issuance fee (due to theft,
loss, damage, etc....) (Applicable in cases when the
card is not issued for the first time or issued to replace
an expired card)
311 6,1\11-197. $:§ht£}:;:\};):’;:li(nv-:-se;}B(:,)br?tb(‘;;l;dv(;‘;;?cwm / Mién phi/ Free Mién phi/ Free Mién phi/ Free Mién phi/ Free
312 6,1\11-297. 5:15;1];;11)1;1lgi;nn;l'ch:lzombank Visa Vang/ Techcombank Mién phi/ Free Mién phi/ Free Mién phi/ Free Mién phi/ Free
313 6,1\10-197 $:§ht(}:1;rrrl\}k1);zinvie;}gémbé:tdvagtli)r:ﬁ;‘um/ Mién phi/ Free Mién phi/ Free Mién phi/ Free Mién phi/ Free
Thé thanh toan Vietnam Airlines Techcombank Visa
314 Cl\(l)gBB \F;Iizttw:r:]/Airlines Techcombank Visa Debit Card Mién phi/ Free Mién phi/ Free Mién phi/ Free Mién phi/ Free
Platinum
315 CN111| Thé ghi ng phi vat ly MyCash/ MyCash non phisical 50.000VND/thé
- 50 |debit card 50.000VND/Card
CN-97{ Thé thanh toan Techcombank Private/ Techcombank x .
316 17101 |Private Debit Card Mién phi/ Free
Phi thudng nién (thu theo nam, can ctr thoi han hi¢u
" luc theé)**
Annual fee (collected annually, based on card validity
period)**
Mién phi thuong nién thé thanh toan
Techcombank Visa chudn trong nam dau
. tién, tir nam thr 2 bit dau ap dung tinh phi:
CN-95{ Th¢ thanh toan Techcombank Visa Chuan/ x . x . x . 90.000 VND/ nam./
41 111 |Techcombank Visa Debit Card Classic Mién phi/ Free Mién phi/ Free Mién phi/ Free Waive annual fee for Techcombank Visa
Debit Card Classic in the 1st year of
issuance. From the 2nd year, start applying
annual fee as normal: 90.000 VND/ year
Mién phi thuong nién thé thanh toan
Techcombank Visa Vang trong ndm déu
tién, tir ndm thir 2 bit dau ap dung tinh phi:
CN-95{ Thé thanh toan Techcombank Visa Vang/ Techcombank x . x . x . 200.000 VND/ nam./
42 112 |Visa Debit Card Gold Mién phi/ Free Mién phi/ Free Mién phi/ Free Waive annual fee for Techcombank Visa
Debit Card Gold in the 1st year of issuance.
From the 2nd year, start applying annual fee
as normal: 200.000 VND/ year
Mién phi thuong nién thé thanh toan
Techcombank Visa Platinum trong nam dau
tién, tir nam th 2 bit du 4p dung tinh phi:
CN-95{ Thé thanh toan Techcombank Visa Platinum/ x . x . x . 150.000 VND/ nam./
43 101 |Techcombank Visa Debit Card Platinum Mién phi/ Free Mién phi/ Free Mién phi/ Free Waive annual fee for Techcombank Visa
Debit Card Platinum in the 1st year of
issuance. From the 2nd year, start applying
annual fee as normal: 150.000 VND/ year
Mién phi thuong nién thé thanh toan
Vietnam Airlines Techcombank Visa chudn
trong ndm du tién, tir nam thir 2 bit dau ap
CN-95 The ;han}? toan Vi;tn_amAirlines Techcom.bank V%sa . . B d!,}ng tinh phi: 190,00(? VND/ n_e'm_)./
4.4 121 Chuan/ Vietnam Airlines Techcombank Visa Debit Card Mién phi/ Free Mién phi/ Free Mién phi/ Free Waive annual fee for Vietnam Airlines
Classic Techcombank Visa Debit Card Classic in the
1st year of issuance. From the 2nd year, start
applying annual fee as normal: 190.000
VND/ year
Mién phi thuong nién thé thanh toan
Vietnam Airlines Techcombank Visa Vang
trong ndm du tién, tir ndm thir 2 bit dau ap
CN-95] The thal}h toan V_ict_namAirlincs chhcoplbank Yisa B B . d\,_mg tinh phi: 290.00(? VND/ n_én_)./
45 122 Vang/ Vietnam Airlines Techcombank Visa Debit Card Mién phi/ Free Mién phi/ Free Mién phi/ Free Waive annual fee for Vietnam Airlines
Gold Techcombank Visa Debit Card Gold in the
1st year of issuance. From the 2nd year, start
applying annual fee as normal: 290.000
VND/ year
Mién phi thuong nién thé thanh toan
Vietnam Airlines Techcombank Visa
Platinum trong nam déu tién, tir nam thir 2
Thé thanh toan Vietnam Airlines Techcombank Visa bt dAu 4p dung tinh phi: 590.000 VND/
CN686|Platinum/ x e x O x Gn nam./
46 05 |Vietnam Airlines Techcombank Visa Debit Card Micn phi/ Free Micn phi/ Free Micn phi/ Free Waive annual fee for Vietnam Airlines
Platinum Techcombank Visa Debit Card Platinum in
the 1st year of issuance. From the 2nd year,
start applying annual fee as normal: 590.000
VND/ year
47 CN-95{ Th¢é thanh toan Techcombank Private/ Techcombank Mién phi/ Free
. 101 |Private Debit Card
5 Phi cAp lai PIN/EPIN/ PIN re-granted fee Mién phi/ Free
Phi tra soat khiéu nai (néu chu thé khiéu nai khong
6 diing) 80.000 VND/lin

Complaint check fee (if the cardholder complains
incorrectly)

80.000 VND/ time
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6.1

CN-93{
111

Thé thanh toan Techcombank Visa Chuan/
Techcombank Visa Debit Card Classic

6.2

CN-93{
112

Thé thanh toan Techcombank Visa Vang/ Techcombank
Visa Debit Card Gold

6.3

CN-
94-102]

Theé thanh toan Techcombank Visa Platinum/
Techcombank Visa Debit Card Platinum

6.4

CN-93{
121

Thé thanh toan VietnamAirlines Techcombank Visa
Chuan/ Vietnam Airlines Techcombank Visa Debit Card
Classic

6.5

CN-93{
122

Thé thanh toan VietnamAirlines Techcombank Visa
Vang/ Vietnam Airlines Techcombank Visa Debit Card
Gold

6.6

Thé thanh toan Vietnam Airlines Techcombank Visa
Platinum/

Vietnam Airlines Techcombank Visa Debit Card
Platinum

6.7

CN-
94-102]

Thé thanh toan Techcombank Private/ Techcombank
Private Debit Card

Phi rit tién mat/ Withdrawal fee

71

Tai ATM Ngan hang TECHCOMBANK/ At
Techcombank's ATMs

711

CN-99/
113

Doi v6i the khong phat hanh theo g6i/ For cards are not
issued in bundles

Mién phi/ Free

Mién phi/ Free Mién phi/ Free

Mién phi/ Free

712

CN-99/
114

Do6i v6i the phat hanh theo g6i tai khoan khong tra
luong/ For cards are issued in non-payroll account
bundles

Mién phi/ Free

Mién phi/ Free Mién phi/ Free

Mién phi/ Free

713

CN-99/
115

DGi v6i the phat hanh theo g6i tai khoan tra luong/ For
cards are issued in payroll account bundles

Mién phi/ Free

Mién phi/ Free Mién phi/ Free

Mién phi/ Free

7.2

Tai ATM Ngan hang khéc tai Viét Nam/ At ATMs of
other banks in Vietnam

9.900 VND/ giao dich
9.900VND/ transaction

721

CN-88|
111

Thé thanh toan Techcombank Visa Chuan/
Techcombank Visa Debit Card Classic

722

CN-88|
112

Thé thanh toan Techcombank Visa Vang/ Techcombank
Visa Debit Card Gold

723

CN-
94-106|

Thé thanh toan Techcombank Visa Platinum/
Techcombank Visa Debit Card Platinum

724

CN-88|
121

Thé thanh toan VietnamAirlines Techcombank Visa
Chuan/ Vietnam Airlines Techcombank Visa Debit Card
Classic

725

CN-88|
122

Thé thanh toan VietnamAirlines Techcombank Visa
Vang/ Vietnam Airlines Techcombank Visa Debit Card
Gold

726

CN-68|
610

Thé thanh toan Vietnam Airlines Techcombank Visa
Platinum/

Vietnam Airlines Techcombank Visa Debit Card
Platinum

727

CN-
94-106|

Thé thanh toan Techcombank Private/ Techcombank
Private Debit Card

7.3

Tai ATM Ngén hang khéac ngoai Viét Nam/ At ATMs of
other banks in overseas

4% * gia tri giao dich
4% * transaction value

50.000
VND

731

CN-87/
111

Thé thanh toan Techcombank Visa Chuan/
Techcombank Visa Debit Card Classic

732

CN-87.
112

Thé thanh toan Techcombank Visa Vang/ Techcombank
Visa Debit Card Gold

733

CN-
94-107]

Th¢ thanh toan Techcombank Visa Platinum/
Techcombank Visa Debit Card Platinum

734

CN-87.
121

The thanh toén VietnamAirlines Techcombank Visa
Chuan/ Vietnam Airlines Techcombank Visa Debit Card
Classic

735

CN-87.
122

Th¢ thanh toén VietnamAirlines Techcombank Visa
Vang/ Vietnam Airlines Techcombank Visa Debit Card
Gold

7.36

CN686|
1

Thé thanh toan Vietnam Airlines Techcombank Visa
Platinum/

Vietnam Airlines Techcombank Visa Debit Card
Platinum

737

CN-
94-107|

Thé thanh toan Techcombank Private/ Techcombank
Private Debit Card

Phi giao dich khac tai ATM/ Other transaction fees
at ATM

8.1

Tai ATM ctia Techcombank/ At Techcombank's ATMs

Mién phi/ Free

811

CN-79/
111

Thé thanh toan Techcombank Visa Chuan/
Techcombank Visa Debit Card Classic

812

CN-79/
112

Thé thanh toan Techcombank Visa Vang/ Techcombank
Visa Debit Card Gold

8.13

CN-
95-102]

Th¢ thanh toan Techcombank Visa Platinum/
Techcombank Visa Debit Card Platinum

8.14

CN-79/
121

Thé thanh toan VietnamAirlines Techcombank Visa
Chuan/ Vietnam Airlines Techcombank Visa Debit Card
Classic

8.15

CN-79/
122

Thé thanh toan VietnamAirlines Techcombank Visa
Vang/ Vietnam Airlines Techcombank Visa Debit Card
Gold

8.16

CN686)
12

Thé thanh toan Vietnam Airlines Techcombank Visa
Platinum/

Vietnam Airlines Techcombank Visa Debit Card
Platinum

8.17

CN-
95-102]

Thé thanh toan Techcombank Private/ Techcombank
Private Debit Card

8.2

Tai ATM Ngan hang khac ¢ Viét Nam/ At ATMs of
other banks in Vietnam

10.000VND/ giao dich

821

CN-78{
11

Thé thanh toan Techcombank Visa Chuan/
Techcombank Visa Debit Card Classic

822

CN-78{
112

Thé thanh toan Techcombank Visa Vang/ Techcombank
Visa Debit Card Gold

8.23

CN-

95-103]

Theé thanh toan Techcombank Visa Platinum/
Techcombank Visa Debit Card Platinum
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8.24

CN-78{
121

Theé thanh toan VietnamAirlines Techcombank Visa
Chuan/ Vietnam Airlines Techcombank Visa Debit Card
Classic

8.25

CN-78{
122

Theé thanh toan VietnamAirlines Techcombank Visa
Vang/ Vietnam Airlines Techcombank Visa Debit Card
Gold

8.2.6

CN686|
13

Thé thanh toan Vietnam Airlines Techcombank Visa
Platinum/

Vietnam Airlines Techcombank Visa Debit Card
Platinum

827

CN-
95-103]

Thé thanh toan Techcombank Private/ Techcombank
Private Debit Card

83

Tai ATM Ngan hang khac ngoai Viét Nam/ At ATMs of
other banks in overseas

10.000VND/ giao dich

831

CN-77
111

Thé thanh toan Techcombank Visa Chuan/
Techcombank Visa Debit Card Classic

832

CN-77
112

Thé thanh toan Techcombank Visa Vang/ Techcombank
Visa Debit Card Gold

833

CN-
95-104;

Thé thanh toan Techcombank Visa Platinum/
Techcombank Visa Debit Card Platinum

8.34

CN-77
121

Thé thanh toan VietnamAirlines Techcombank Visa
Chuan/ Vietnam Airlines Techcombank Visa Debit Card
Classic

835

CN-77
122

Thé thanh toan VietnamAirlines Techcombank Visa
Vang/ Vietnam Airlines Techcombank Visa Debit Card
Gold

836

CN686|
14

Thé thanh toan Vietnam Airlines Techcombank Visa
Platinum/

Vietnam Airlines Techcombank Visa Debit Card
Platinum

837

CN-
95-104;

Thé thanh toan Techcombank Private/ Techcombank
Private Debit Card

Phi Quan Iy chuyén déi chi tiéu ngoai t¢ (khong &p
dung véi giao dich bing VND) - di bao gdm VAT/
Foreign currency transaction conversion management
fee (not applicable for transactions in VND) - VAT
included

9.1

Thé thanh toan Techcombank Visa Chuén/
Techcombank Visa Debit Card Classic

9.2

Thé thanh toan Techcombank Visa Vang/ Techcombank
Visa Debit Card Gold

9.3

Thé thanh toan Techcombank Visa Platinum/
Techcombank Visa Debit Card Platinum

9.4

The thanh toan VietnamAirlines Techcombank Visa
Chuan/ Vietnam Airlines Techcombank Visa Debit Card
Classic

9.5

Thé thanh toan VietnamAirlines Techcombank Visa
Vang/ Vietnam Airlines Techcombank Visa Debit Card
Gold

9.6

Thé thanh toan Vietnam Airlines Techcombank Visa
Platinum/

Vietnam Airlines Techcombank Visa Debit Card
Platinum

2.39% * s6 tién giao dich
2.39% * transaction value

9.7

Thé thanh toan Techcombank Private/ Techcombank
Private Debit Card

1.1% * s tién giao
dich

1.1% * transaction
value

10

Phi Xit Iy giao dich (khong 4p dung véi giao dich bing
VND) - di bao gom VAT

Transaction Processing Fee (not applicable to
transactions in VND) - VAT included

10.1

Thé thanh toan Techcombank Visa Chuén/
Techcombank Visa Debit Card Classic

10.2

Thé thanh toan Techcombank Visa Vang/ Techcombank
Visa Debit Card Gold

103

Th¢ thanh toan Techcombank Visa Platinum/
Techcombank Visa Debit Card Platinum

104

Thé thanh toén VietnamAirlines Techcombank Visa
Chuan/ Vietnam Airlines Techcombank Visa Debit Card
Classic

105

Thé thanh toan VietnamAirlines Techcombank Visa
Vang/ Vietnam Airlines Techcombank Visa Debit Card
Gold

10.6

Thé thanh toan Vietnam Airlines Techcombank Visa
Platinum/

Vietnam Airlines Techcombank Visa Debit Card
Platinum

1.1% * s6 tién giao dich
1.1% * transaction value

10.7

Thé thanh toan Techcombank Private/ Techcombank
Private Debit Card

Mién phi/ Free

11

Phi théng bao thé bj mit cip, thit lac/ Lost or stolen
card notification fee

111

CN-91{
111

Thé thanh toan Techcombank Visa Chuan/
Techcombank Visa Debit Card Classic

Mién phi/ Free

11.2

CN-91{
112

Thé thanh toan Techcombank Visa Vang/ Techcombank
Visa Debit Card Gold

Mién phi/ Free

113

CN-
95-105]

Theé thanh toan Techcombank Visa Platinum/
Techcombank Visa Debit Card Platinum

Mién phi/ Free

114

CN-91{
121

Theé thanh toan VietnamAirlines Techcombank Visa
Chuan/ Vietnam Airlines Techcombank Visa Debit Card
Classic

Mién phi/ Free

115

CN-91{
122

Theé thanh toan VietnamAirlines Techcombank Visa
Vang/ Vietnam Airlines Techcombank Visa Debit Card
Gold

Mién phi/ Free
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Thé thanh toan Vietnam Airlines Techcombank Visa
CN-91{Platinum/

s 123 |Vietnam Airlines Techcombank Visa Debit Card Mién phi/ Free
Platinum
CN- [Thé thanh toan Techcombank Private/ Techcombank - .
117 |95-105|Private Debit Card Mién phi/ Free
12 Phi cp bén sao hoa don giao dich/ Fee for issuing 80.000 VND/ h()a‘dan
copy of transaction invoice 80.000 VND/ bill
121 CN-92{ Thé thanh toan 'ltechcon}bank Visa (;huﬁn/
111 |Techcombank Visa Debit Card Classic
122 CN-92{ The than}? toan Techcombank Visa Vang/ Techcombank
112 |Visa Debit Card Gold
123 CN- |Thé thanh toan Techcombank Visa Platinum/

95-106| Techcombank Visa Debit Card Platinum

Thé thanh toan VietnamAirlines Techcombank Visa

12.4 C;\l2-192- Chuan/ Vietnam Airlines Techcombank Visa Debit Card

Classic
cN-92] Tbe than'h toan V'iet'namAirlines Techcon'nbank Yisa

125 122 Vang/ Vietnam Airlines Techcombank Visa Debit Card
Gold
Thé thanh toan Vietnam Airlines Techcombank Visa

126 Pl'atinum/ . ) .
Vietnam Airlines Techcombank Visa Debit Card
Platinum

127 CN- | Thé thanh toan Techcombank Private/ Techcombank

95-106| Private Debit Card

Phi giao dich ndi t¢ & nwée ngodi (Ap dung cho cic
giao dich b?lng 'VND duoc thuc hién tai don vi ban hang
c6 ma nudc khac Viét Nam (can cir trén thong tin Ngan
hang thanh toan giri vé cho Techcombank)) 1.1%*sb tién giao dich
Overseas local currency transaction fee (Applicable to 1.1% * transaction amount
transactions in VND made at merchants with country
codes other than Vietnam (based on information sent
to Techcombank by the paying bank))

13

Thé thanh toan Techcombank Visa Chuan/
Techcombank Visa Debit Card Classic

Thé thanh toan Techcombank Visa Vang/ Techcombank
Visa Debit Card Gold

Thé thanh toan Techcombank Visa Platinum/
Techcombank Visa Debit Card Platinum

Thé thanh toan VietnamAirlines Techcombank Visa
Chuan/ Vietnam Airlines Techcombank Visa Debit Card
Classic

Thé thanh toan VietnamAirlines Techcombank Visa
135 Vang/ Vietnam Airlines Techcombank Visa Debit Card
Gold

Thé thanh toan Vietnam Airlines Techcombank Visa
136 Platinum/ Vietnam Airlines Techcombank Visa Debit
Card Platinum

Thé thanh toan Techcombank Private/ Techcombank
Private Debit Card

13.1

132

133

134 1eniso

01

137

Phi sir dung thé qudc té tai ATM, POS ciia Techcombank diit tai chi nhanh/PGD TCB (ip dung déi véi chii thé quéc té ciia ngan hang khéc) (di bao gdm V.
Phi tmg tién mit bang thé tai POS/ Cash advance fee by

card at POS
. A . 3.3%/s6 tién giao dich
1.1 Thé Visa, Master va JCB/ Visa, Master and JCB Card 3.3%/transaction amount
CN-71. - .
111 001 Thé Visa/ Visa Card
112 | N The Master/ Master Card
002
CN-71{.., .
113 003 Thé JCB/ JCB Card
. . : 4.4%/s6 tién giao dich
12 Thé Amex va Diners Club/ Amex and Diners Club Card 4.4%/transaction amount
CN-71{.. .
121 004 Thé Amex/ Amex Card
12.2 cg‘o'g Y The Diners Club/ Diners Club Card
Phi rit tién mit tai ATM (khong dp dung cho chii thé
P Z;Z"'t:g‘%g)c”’d diege phat hanh boi NH tai YN'va| 66 400vND/giao dich 66.000VND/giao dich
I . - . i 66.000VND/transaction
2 001 |Withdrawal fee at ATM (not applicable to Visa and 66 OOOVNI;)/transactlo !
MasterCard cardholders issued by banks in Vietham
and JCB cardholders)

V. Cic trudong hop mién giam phi/ V. Cases of exemption and reduction of fees
1 Déi véi CBNV Techcombank: Tuin theo wu di vé thé nim trong goi uu di san pham dich vy dianh cho CBNV We care 4
For Techcombank employees: Follow the card incentives included in the product and service bundle for employees - We care 4
2 Déivéi cic Thé thanh toin trong cic géi tai khoan ciia RBG: Tham khao mirc mién giam phi phét hanh va phi thuong nién tai Phu luc 1
For Debit Cards in RBG account bundles: Refer to the exemption and reduction of the issuance fee and annual fee in Appendix 1
3 Déi véi cic thé thanh toin ciia khich hang trd luong: Ap dung mién phi phat hanh thé thay thé thé hét han déi véi thé chinh diing g6 tai khoan (khong 4p dung thé chinh chéo g6i va thé phy kém theo).
For debit cards of payroll customers: Free issuing fee for card replacement for expired cards is applied for the primary card of the correct account bundle (not applicable for cross-package primary card and accompanying sub cards).

VI Cic luu ¥ khic/ VI Other Notes
- Céc loai phi KHONG dugc quy dinh tai muc KH VIP thi dugc 4p dung biéu phi cho Khach hang thuong.
Fees that are NOT specified in the VIP customer section are applied to the normal customer fee schedule.

- Titca céc phi khong dugc liét ké trong biéu phi s& duoc hiéu I Mién phi
All fees not listed in the fee schedule will be construed as Free

- Ngay hét han thé 11 ngay cudi ciing cuia thang hét han dap ndi trén the.
Card expiration date is the last day of the expiration month embossed on the card.

**  Pbivéi cc tai khoan khong phat sinh giao dich chii dong trén 6 thang, khi active lai s& dugc mién truy thu phi thudng nién thé ghi ng bj treo trén tai khoan. Ap dung dén hét 31/12/2019. Béi vi céc loai phi khac dugc dp dung theo diing biéu phi ctia Techcombank
duge ban hanh trong timg thvi ky.

‘For accounts that do not have active transactions for more than 6 months, when reactivated, they will be exempted from collecting the annual fee for the debit card that is suspended on the account. Valid until December 31, 2019. Other fees shall be applied in
accordance with Techcombank's fee schedule issued from time to time.

- Dbivéicac chi thé ghing ndi dia F@stUni, chil thé ghi ng ndi dia Vincom Center Loyalty, thé F@stAccess-I dang con hiéu lye sir dung, céc loai phi sit dung thé tuan theo biéu phi thé F@stAccess.
For F@stUni domestic debit cardholders, Vincom Center Loyalty domestic debit ,and F that are still in use, card usage fees are subject to the F@stAccess card fee schedule.
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D6 véi loai phi phat hanh thé Iin diu ciia thé thanh toan Techcombank Visa chuan va Vang (code phi CN 99111 va CN 99112) thi chinh sach mién phi khi phat hanh thé trén FMB chi ap dung cho cic KH c6 ID tai Techcombank tir 30/4/2020 tré vé trugc. Cc
trudmg hop KH mé ID tir ngay 1/5/2020 trér di thi mite phi tuan theo quy dinh ctia biéu phi trong timg timg thiri ky.

For the first times card issuance fee of Classic and Gold Techcombank Visa Debit cards (fee codes CN 99111 and CN 99112), the free fees policy when issuing cards on FMB only applies to customers who have 1D at Techcombank from 30 April 2020 and earlier. In
case customers open ID from May 1, 2020 onwards, the fee will comply with the regulations of the fee schedule in each period.

Mot s6 thé thanh toan Priority chua dugc d& cap & bén trén s& duge thu theo céc hang myc phi twong tmg nhu sau:

Some Priority debit cards not mentioned above will be collected according to the corresponding fee categories as follows:

Thé thanh todin Priority Phi ciia thé twong g

The thanh todn Techcombank F@stAccess Priority

Thé thanh todnTechcombank F@stAccess
Techcombank F@stAccess Priority Debit Card

Techcombank F@stAccess Debit Card

Thé thanh toan Techcombank Visa Priority

Thé thanh todn Techcombank Visa Vang
Techcombank Visa Priority Debit Card

Techcombank Visa Debit Card Gold

Thé thanh todn Techcombank Visa Priority Platinum

Thé thanh todn Techcombank Visa Platinum
Techcombank Visa Priority Debit Card Platinum

Techcombank Visa Debit Card Platinum

The thanh toén Vietnam Airlines Techcombank Visa Platinum lin dau duge hiéu la thé Platinum dau tién phat hanh trén ID ctia Khach hang
Vietnam Airlines Techcombank Visa Debit Card Platinum is understood as the first Platinum card issued on Customer's ID

Cic muc phi khdng ghi cha cu thé thé chinh/ thé phy thi dugc hiéu mic phi cuia thé chinh va thé phy 1 nhu nhau
Fees that do not specify the primary card/ sub card are understood to be the same fee for the primary card and the sub card.

Mi&n phi céc loai phi, 1di phat sinh d6i véi thé phét hanh do céc nguyén nhan sau bao gdm nhung khdng gigi han: phuc vu cho dy én kiém thir, nguyén nhan khong xudt phét tir khach hang theo xéc nhan ciia VHT&DVTK.
Fees and interests are waived for cards issued for the following reasons, including but not limited to: for testing projects, the cause is not from customers as confirmed by VHT&DVTK.
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