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TECHCOMBANK — KET QUA KINH DOANH 9 THANG NAM 2024

Két qua kinh doanh tich cwc nh& tang trwéng thu nhap lai va quan tri chi phi

KET QUA NOI BAT
e Loinhuan trwdc thué (LNTT) dat 22,8 nghin ty déng — tang 33,5% N/N
e Tbng thu nhap hoat ddng (TOI) dat 37,4 nghin ty déng — tdng 28,9% N/N
e Ty lé tién glri khdng ky han (CASA) dat 40,5%. S& duw CASA, bao gébm sb dw Sinh
l&i tw déng, dat mdre cao ky luc 200 nghin ty déng

e Tilé an toan vbn (CAR) theo Basel Il tdng lén 15,1% va ty suét sinh I1&i trén téng
tai san (ROA) tiép tuc duy tri vi thé dau nganh, dat 2,6%.

Hanoi, 21 thang 10 nam 2024 - Ngan hang TMCP Ky thwong Viét Nam (“Techcombank”
hoac “Ngan hang”) céng bo két qua kinh doanh 9 thang nam 2024.

“Trong quy 3/2024, Techcombank tiép tuc ghi nhan nhiing két qua kinh doanh tang truéng
vurot tréi v6i cac chi sé duroc duy tri trong nhém cac ngan hang hiéu qua dédn dau thj
truong. Cu thé, téng thu nhdp hoat ddng khéng bao gdm thu ter no’ da xdr ly bang nguén
DPRR, va loi nhudn truéc thué tdng 11,3% va 23,5% so véi cung Ky ndm truoc. Ty 16 tién
gt khong ky han (CASA) va bién Ii thuédn (NIM) duy tri & mac cao trén 40% va 4% trong
khi ty 16 no x4u & murc 1,35%. Téc do téng truéng tin dung va téng truéng huy dong cao
hon toan nganh, d&c biét nhu cau vay mua nha da thuc day dw no tin dung cé nhén ting

6,0% so voi quy 2.

Vé mét hoat déng, quy 3/2024 ghi nhan nhitng buwéc di méi cda Ngén hang, déc biét véi
méng kinh doanh b&o hiém, véi hai sw kién quan trong trong thédng 10: Techcombank dat
duoc thda thudn ngemg méi quan hé déi tac déc quyén véi Manulife, déng thoi cong bé
gop vén thanh 1ap Céng ty cé phan Bdo hiém phi nhan tho Techcom (TCGIns). Pay Ia
nhiing bude di chién loc nhdm mé réng hé sinh thai tai chinh toan dién, dap ung nhu

cau ngay cang da dang cda khach hang.”

- Jens Lottner — Techcombank CEO



KET QUA HOAT DONG KINH DOANH

e Trong 9 thang dau nam 2024, thu nhap 1ai thuan (NII) dat 26,9 nghin ty déng, ting

triwdng tich cwe 33,9% N/N. NIM (trwwet 12 thang) duy tri tai 4,3%, di ngang so v&i quy

trwdc va tang so vai mirc 4,1% cua cung Ky nam truwde. NIM theo quy van dwoc duy tri

trén 4%, du ghi nhan mdc gidm so v&i quy 2 do Ngan hang gia tang hd tro 1ai suét cho

khach hang, canh tranh trong |ai suat dau ra, ciing nhw chi phi vén (do Iai suét huy

dong) tang 1&én. Dién bién nay phu hop véi dw bao Ban 1anh dao da dua ra truwdc dé.

e Thu nhap ttr hoat dong dich vu (NFI) ghi nhan tang 17,1% N/N Ién mc 8,3 nghin ty

ddng. Két qua kinh doanh cu thé cla tivng san pham nhu sau:

v

Thu tir thw tin dung (LC), tién mat va thanh toan dat 2.958 ty déng, giam 8,1%
N/N: thu nhap phi gidm chi yéu do nhirng thay ddi trong khung phéap ly ctia mai
trwéng hoat ddng clia mang thw tin dung (LC), va nhirng thay dbi trong bién déng
|&i suét, dan dén viéc sut gidm nhu cau cho san phadm UPAS LC.

Phi dich vu ngan hang dau tw dat 2.541 ty déng, ting 110,6% N/N: trong do,
riéng quy 3 ghi nhan gan 750 ty déng, tdng 23,3% N/N. Ngudn thu tuy c6 suy gidm
so v&i mire ky luc/quy (1 nghin ty déng) ctia quy 2/2024, nhung van & murc rat tich
cwe, dac biét trong bdi cdnh hoat ddng tw van phat hanh va phan phéi trai phiéu,
du cai thién nhwng van con & mirc thap.

Thu phi tte dich vu thé dat 1.506 ty déng, di ngang so v&i cling ky nam trwéc:
Xu hwéng di ngang phan anh méc nén cao cla cung ky nam trwdc, trong khi Ngan
hang ddy manh dau tw vao cac chién dich tai dinh vj thé va cac chwong trinh khach
hang than thiét, kién tao trai nghiém vwot troi cho khach hang. Nhac lai, véi thi phan
va téc dé tang trwdng vwot tréi, thu phi tir dich vy thé da tang manh 34% trong nam
2023, sau khi da tang t&i 172% trong nam 2022.

Thu ttr dich vu ngoai héi dat 610,3 ty déng, giam 16,5% N/N: mic gidm cla
tdng thu ttr dich vu ngoai héi dén tr viéc suy gidm (so véi nén cao) trong nhu cau
cta khach hang véi cac san phdm phai sinh ty gia, chd yéu do dién bién cua ty gia
va |&i suét trong ky.

Thu tte phi dich vu bao hiém dat 594,1 ty dong, tang 29,8% N/N: mirc d6 tang
trwdng phan anh sw khac biét trong san phdm may do cho nhu ciu khach hang
ctia Techcombank khi thj trwéng chirng kién niém tin cla ngwdi tiéu dung dan quay

tr& lai, mac du con & mirc do kha thap.



e Ngan hang ghi nhan 1.367 ty ddéng thu nhap tr cac hoat déng khéac, tdng truédng
3,9% N/N. Phan I&n thu nhap khac da dwoc ghi nhan trong nira dau 2024 khi
Techcombank thyc hién tat todn, ghi nhan 1ai tir mét sé khoan kinh doanh trai phiéu.

e Thutrno da xtrly bang nguén dw phong rai ro (DPRR) dat 391,3 ty déng trong quy
3, tAng 88,2% N/N va dat 829,1 ty déng trong 9 thang dau ndm 2024, tang 59,5% N/N.

e Chi phi hoat déng t&ng 10,2% N/N Ién m&c 10,6 nghin ty déng. Tinh riéng quy 3, chi
phi nay gidm 5,5% N/N va gidm 13,1% Q/Q con 3,4 nghin ty déng. Nhd vay, ty & chi
phi/ thu nhap (CIR) cua 9 thang nam 2024 di ngang & ngudng 28,4%.

e Chi phi dw phong ghi nhan 3.964 ty ddng, tang 73,4% N/N. Ty 1& bao phd no xau ting
trwdng tich cwc 18n 103,4% tai cubi thang 9/2024, tr mirc 101,0% cudi thang 6/2024.

BANG CAN DBOI KE TOAN
Tai cudi thang 9/2024, téng tai san ctia Techcombank dat 927,1 nghin ty déng, ting
9,1% so v&i dau nam va 18,7% N/N. Tinh riéng Ngan hang, tin dung tang trwdng 17,4%

so v&i dau nam 1én 622,1 nghin ty déng.

e Trén co sé& hop nhat, tin dung ca nhan la déng lwc dan dat tang trwéng trong quy
3. Dw no khach hang cé nhan tang 6,0% Q/Q, gap déi mirc tdng dw no khach hang
doanh nghiép (bao gébm cho vay & trai phiéu doanh nghiép).

o Tang trwéng tin dung ca nhan duoc thic day bdi mang cho vay mua nha, tang
6,6% Q/Q va 13,2% so v&i dau nam Ién mdc cao ky luc 193,6 nghin ty déng. Dang
cha y, sb dw trd trwdc han vay mua nha gidm xuéng mirc thap nhéat trong 1 nam
trd lai, trong khi khéi lwong gidi ngan trong quy tiép tuc dat mirc cao, hon 28 nghin
ty déng.

e Tin dung doanh nghiép ghi nhan mdc tang 2,9% Q/Q va 16,3% so véi dau ndm lén 395,1
nghin ty ddng. Chién lwgc da dang héa tin dung ghi nhan nhirng dién bién tich cwc khi tin dung
bat ddng san di ngang so v&i quy truéc

e Tién gri cha khach hang dat 495,0 nghin ty déng, tdng 8,9% so vé&i dau nam va 21,0%
N/N. Dan dat b&i két qua kha quan t tinh nang Sinh 1 tw ddng méi, sd dw CASA cla
Ngan hang dat mic cao ky luc 200,3 nghin ty déng, gép phan dwa ty 1& CASA Ién
40,5%.



THANH KHOAN VA NGUON VON

Vi thé vén ctia Ngan hang van dwoc duy tri manh mé, véi ty 1& cho vay trén tién gl
(LDR) la 82,2% tai 30/09/2024, dwéi mirc tran 85% theo quy dinh ctia Ngan hang Nha
nuwéc (NHNN). Ty 1é nguén vén ngan han cho vay trung va dai han & mic 24,2%,
di ngang so v&i cung ky quy trwdec.

Ty Ié an toan vén (CAR) theo Basel Il cta Ngan hang cai thién |én mdc 15,1% tai
30/09/2024, cao hon nhiéu so v&i yéu cau cua tru cot |, Basel Il (8,0%) va phu hop voi
nguwdng muc tiéu 14-15%.

CHAT LUONG TAI SAN

Ty 1& dw ne can chi y (B2) duy tri & mic 0,86% véi dw ng nhém nay tang nhe lén
5.163 ty déng (tr merc 4.855 ty ddng tai cudi quy 2). Dw no B2 méi hinh thanh trong ky
tang do anh huwdéng cia CIC, trong khi dw ng B2 m&i cua riéng Ngan hang giam con
1,9 nghin ty déng (so v&i mirc gan 2 nghin ty déng tai cubi quy 2)

Ty 1& no xau (NPL) tang nhe I&n 1,35%, tir 1,28% tai cudi quy trwéc. Trong do, ty 1&
NPL trwéc anh hwéng cta CIC 1a 1,16%.

CAC CONG TY CON

Trong quy 3/2024, TCBS ghi nhan 1.097 ty dong loi nhuan trwéc thué (di ngang so
véi cung ky nam trwée va gidm 31,9% so véi quy trwdc), dua iy ké 9 thang dau nam
2024 dat 3.869 ty déng, tdng 28,9% N/N, hoan thanh 105% ké hoach ca nam.

TCBS tiép tuc ciing cb vi thé vé méi gi¢i chirng khoan vai viéc day la quy thr 4 lién
tiép TCBS duy tri vj tri top 3 céng ty chirng khodn c6 thj phan méi gi¢i I&n nhét trén
san HOSE (7,09%). Bdng thei, TCBS ciing gilr g vi tri the 2 trén san HNX (7,89% thj
phan) trong quy th 3 lién tiép. Diéu nay cho thay TCBS la lwa chon hang dau cda
nha dau tw nhe vao chét lwong dich vu va chién lwoc Zero fee.

Trong 9 thang 2024, khéi lwgng trai phiéu do TCBS tw van phat hanh dat khoang 40
nghin ty déng, twong dwong 44% thi phan (khdng bao gém trai phiéu do cac ngan hang
phat hanh). Ciing trong khoang thdi gian nay, khéi lwong trai phiéu dwgc TCBS phan
phdi dat hon 57 nghin ty déng, tang trwdng an twong 52,1% N/N, phan anh nhu cau
cao clia khach hang vai loai hinh tai san trai phiéu doanh nghiép.

Viéc diu tw manh mé cho ha tang cdng nghé da giip TCBS mang lai trai nghiém vuwot
trdi cho khach hang. Trong 9 thang nam 2024, hé théng TClnvest ghi nhan hiéu suét



an twong véi hon 86.400 khach hang mai, trung binh 166 triéu lwot truy cap méi thang.
Mirc d6 hai long clia ngwdi dung dbi véi rng dung TClinvest trén Appstore va CHPlay
duy tri & mdrc diém cao trén 4/5. TCBS tiép tuc khéng dinh vi thé tién phong trong linh
vuc Fintech véi viéc (rng dung cdng nghé Generative Al (Gen Al) vao nhiéu giai phap

dét pha, mang lai trai nghiém vuwot troi cho khach hang.

KHACH HANG VA CAC DAU AN KINH DOANH KHAC TRONG KY

Khach hang mé&i va giao dich qua kénh dién tir

Techcombank két thuc 9 thang 2024 véi ~14,8 triéu khach hang, thu hit thém gan 500.000
khach hang mai trong quy. 57,4% khach hang ca nhan gia nhap théng qua nén tang sb
va 42,1% tlr k&nh chi nhanh, nh& Ngan hang dady manh mé réng nhém khach hang nha
ban Ié (merchant) théng qua nhirng giai phap nhw Sinh l&i tw ddng, Soft POS, va nhirng

chwong trinh khac nham dap (rng nhu ciu cla khach hang ca nhan.

Sé lwong giao dich clia khach hang ca nhan qua cac kénh ngan hang dién tir dat 850,5
triéu trong quy 3/2024, ting 8,9% Q/Q va 47,2% N/N. Tbng gia tri giao dich qua kénh ngan
hang dién tl trong quy 3 dat 2,7 triéu ty ddng tdng 10,7% N/N. Liy ké 9 thang, khéi lwong
va gia tri giao dich ctia khach hang ca nhan qua kénh sé dat 2,3 ty giao dich va 8,2 triéu

ty déng, lan lwot ghi nhan tang trwdng 53,5% va 20,3% N/N.

FiinRatings nang hang tin nhiém Techcombank 1én AA- dwa trén két qua tich cwc

vé kha niang huy déng vén va thanh khoan

Trong thang 8, t6 chirc xép hang tin nhiém FiinRatings da nang xép hang Tin nhiém dai
han dbi v&i Ngan hang Thuwong mai Cb phan Ky thwong Viét Nam (Techcombank) tir A+
l&n ‘AA-’, trién vong “On dinh”, trong bbi cdnh mirc xép hang co ban cho nganh ngan hang
Viét Nam chi & mirc “a-”.

Theo FiinRatings, x&p hang tin nhiém cao & mirc AA- ciia Techcombank phan anh hd so
tin dung ctia Ngan hang sé duy tri 6n dinh trong 24 thang t&i, nhd vao vi thé kinh doanh
virng chéc, cling thé manh vé hd so vén, thanh khodn va kha nang sinh I&i. “H6 so nguén
vdn va thanh khoan ctia Techcombank cé sw cai thién nhat dinh so v&i thdi diém xép hang
tin nhiém ban dau, nh& vao viéc Ngan hang khéng ngirng thue hién cac ké hoach gia téang
thém ngudn vén 6n dinh, cung vai viéc thanh khoadn ctia Techcombank van dugc dam

bao qua kich ban kiém tra sirc chiu dwng cta FiinRatings” — cong bb xép hang danh gia.



Theo FiinRatings, Techcombank d3 tiép tuc tan dung thé manh cét 16i ctia minh vé co sé&
khach hang, va chién lwoc cho vay c6 sy mé rong lanh manh hon, do dé hd tro sy 6n
dinh va da dang hoa kinh doanh ctia Ngan hang. “Nhirng né lwc da dang hoa clia Ngan
hang ciing dwoc thé hién qua hoat ddng tin dung doanh nghiép, v&i viéc cho vay vao cac
nganh ngoai bat déng san tré thanh déng lwc tang trwdng tin dung trong nam 2023-2024,
va du kién sé 13 chién lwvgc wu tién hang dau ctia ngan hang trong trung han” — FiinRatings
danh gié.

Cubi cung, hd so vén va kha nédng sinh 10i tiép tuc la nhirng diém manh chinh vé tin dung

ctia Ngan hang, va vi thé rdi ro ctia Techcombank dwoc duy tri danh gia & mae "Phu hop".

Cap nhat méi vé hoat ddng kinh doanh bao hiém ctiia Techcombank

Vao ngay 8/10/2024, Manulife Viét Nam va Techcombank cong b thong tin vé viéc ngirng

mdi quan hé dbi tac phan phdi bao hiém déc quyén, cé hiéu luc tor 14/10/2024.

Trwdc bdi canh thj trudng va chién lwoc hai bén c6 nhiéu thay déi cing nhirng yéu cu
m&i ctia Luat Kinh doanh bdo hiém, Techcombank va Manulife Viét Nam da quyét dinh
nglrng mdi quan hé dbi tac ddc quyén ké tir ngay 14/10/2024. Sau ngay ndy, cac san
phdm bdo hiém cla Manulife s& ngirng dwoc phan phdi qua kénh Techcombank.
Techcombank sé& tiép tuc hé tro hwédng dan khach hang lién hé lam viéc voi
Manulife khi cé y&u cau vé hop ddng bao hiém da ky két. Theo cac diéu khoan trong théa
thuan hop tac ban dau, Techcombank sé trd Manulife mot khodn phi dé chdm dat hop
déng, twong dwong véi 1.808 ty. Khodn phi nay du kién sé& dwoc ghi nhan trong chi phi
hoat ddng ciia Ngan hang trong bao cao tai chinh quy 4/2024.

Viéc chdm dit mdi quan hé hop tac nay hoan toan khéng gay ra bat ky anh hwéng nao
dén quyén va loi ich ctia cac khach hang da tham hop déng bao hiém ciia Manulife Viét
Nam théng qua Techcombank. Moi quyén loi theo hop ddng ctia khach hang sé khéng
thay ddi va dwoc Manulife @@m bao day du. Béng thei, Techcombank cam két déng hanh
cung Manulife va khach hang dé& qua trinh chuyén giao dién ra sudn sé, gitp khach hang
hiéu rang khéng co bat ky thay ddi nao xay ra v&i hop dong bao hiém cla ho va an tam

tiép tuc duy tri hop ddng bao hiém véi Manulife Viét Nam.

V&i thm nhin “Chuyén dbi nganh tai chinh, Nang tam gia tri sébng”, Techcombank sé tiép
tuc thuc thi chién lwoc khach hang la trong tdm, cam két mang dén nhivng giai phap tai

chinh gia tri va trai nghiém tét nhat cho khach hang bao gébm céac san pham bao hiém
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nhan tho va phi nhan tho trong thi gian téi. Ciing trong thang 10, Céng ty cd phan Bao
hiém phi nhan tho Techcom da duwoc thanh lap, ghi ddu nhirng buwdc tién ctia Ngan hang

trong viéc kién tao nhirng giadi phap bao hiém phi nhan tho khac biét.

Hop tac toan dién cung Bee Logistics Corporation

Trong thang 8, Techcombank va Bee Logistics Corporation d4 td chirc thanh céng sw kién
ky két thda thuan hop tac toan dién, mé ra mét chwong méi trong viéc cung cap cac giai

phap tai chinh va phi tai chinh cho nganh logistics tai Viét Nam.

Theo thda thuan nay, hai bén sé cung nhau xem xét va khai thac téi da cac co héi hop
tac, cung trién khai bod gidi phap tai chinh toan dién: gidi phap quan ly dong tién tich hop,
gidi phap vén lwu ddng, dau tw clng cac gidi phap giao dich va tai tro cho hé sinh thai cla
Bee Logistics. V&i nhitng gidi phap nay, Techcombank cung cép céng cu thanh toan dé
doanh nghiép c6 thé giao thwong dé& dang, ndm bat co hdi va téi wu chi phi. Déng thei,
gitp doanh nghi&p nang cao nang lwc vé quan tri ngudn vén dé dwa ra quyét dinh nhanh
chong, hiéu qua va gia tang loi thé canh tranh trén thj trudng.

Techcombank cam két ddng hanh cung hé sinh thai clia Bee Logistics, cung cap cac gidi
phap tai chinh dwoc thiét ké riéng, dap (rng tirng nhu ciu cu thé ctia mdi doanh nghiép,
theo do, giup cac doanh nghiép tadng cwdong nang Iwc canh tranh, mé rong quy mé kinh

doanh va ndm bat nhitng co hdi maéi trén thj trwong.

Techcombank thu hit nhan tai tai Singapore va London

Chién dich Techcombank Overseas Talent Roadshow thu hat sw tham gia ctia nhiéu &ng
clr vién hién dang sinh séng va lam viéc tai Anh va cac nwéc lan can, véi sy tham gia tir

Ban I&anh dao cép cao clia Ngan hang.

Lan tré lai dat nwéc Anh sau sy thanh céng ciia Roadshow ndm 2022 da dem lai tiéng
vang 16n, khang dinh vj thé ctia Techcombank trén thj trudng qudc té. Trong sw kién, Ban
lanh dao Ngan hang va cac trng vién da c6 nhirng chia sé day cdm hing va thdo luan
hirng khéi vé co hdi nghé nghiép tai Techcombank. Sy kién tai London da khép lai chubi

hoat déng Overseas Talent Roadshow 2024 day an twong cla Ngan hang.



Lan téa gia tri tich cwc t&i cong dong thong qua Giai Marathon Québc té Ha Noi

Techcombank va cac hoat dong trach nhiém xa hoi (CSR)

Ngay 22/9, tai Ha Noi, Giai Marathon Quéc té Ha Noi Techcombank Mua th&r 3 — Giai chay
Marathon biéu treng cGa Tha d6 Ha Noi da dién ra thanh céng véi sw tham gia cGa hon
10.000 van déng vién dén tir 42 qudc gia. Pay khong chi 1a co hdi dé cac van dong vién
tranh tai ma con la mét hanh trinh cda tinh than thé thao kién dinh, manh mé. Nam trong
chudi cac hoat ddng ky niém 70 nam Giai phéng Thia d6, mua gidi thir 3 da tén vinh nhivng
gia tri lich str, van héa déng thoi gop phan két néi cdng déng va lan tda tinh than thé thao,

y nghia nhan van, gan két.

Khéng chi vay, dbi mat véi con bao Yagi va céac bién thé sau bao, Techcombank d& nhanh
chéng chung tay hé tro ddng bao va cac déng nghiép bi thiét hai. Techcombank trao 3 ty
ddng hé tro ddng bao théng qua Mat tran Té québc Viét Nam. Ngoai ra, Ngan hang ciing
trién khai chwong trinh cam két dong gop thém sé tién twong &ng tr CBNV dé& nhan doi

s dong hanh cla toan hang hwéng téi ddng bao gap kho khan.

GIAI THUONG VA CAC GHI NHAN KHAC

Trong quy 3/2024, Techcombank da dwoc cac td chirc quéc té ghi nhan véi nhivng thanh

twu vwot tréi trong hoat ddng nhan sw:

e Giai thwdng Stevie Awards cho Nha tuyén dung xuét sic (Stevie Awards for Great
Employers 2024)
o Giai Bac - Nha tuyén dung ciia nd&m nganh Ngan hang
o Giai Poéng - Thanh twu &ng dung cdng nghé trong linh vwc nhan suw.
e Giai thwdng “Noi lam viéc tét nhat chau A” (Best Workplaces in Asia) — trao bai td

chire uy tin Great Place to Work — ndm th(r 2 lién tiép.



Tim hiéu thém vé KQKD chia chang t6i:

Techcombank sé t6 chirc chubi sy kién Cong bb Két qua kinh doanh 9 thang ndm 2024,
bao gébm su kién Gap g& nha dau tw td chirc va chuyén gia phan tich vao 14:45 ngay
22/10/2024 va sy kién Gap go nha dau tw ca nhan vao 14:45 ngay 23/10/2024. Thong tin
tham gia 2 sy kién cu thé nhu sau:

1. Sw kién G&p g& nha dau tw té chire va chuyén gia phan tich dién ra vao ngay 22/10/2024

e English: https://www.youtube.com/live/UTAIUVBYqGQ

e Vietnamese: https://www.youtube.com/live/nb7elA2tR5U

2. Su kién G&p gé& nha dau tw ca nhan (chi co Tiéng Viét) dién ra vao ngay 23/10/2024

e Youtube: https://youtube.com/live/N5FzpxsLgXI?feature=share

e Facebook: https://www.facebook.com/events/1226903871861083/?ref=newsfeed

Video va bai trinh bay sé& dwoc dang tai tai Cong bd két qué kinh doanh.

Thong tin bao chi, vui lIong lién hé: Thong tin NDT, vui long lién hé:
Nguyén Thi Bich Thay B6 phan Quan hé Nha dau tw
Email: thuyntb5@techcombank.com.vn Email: ir@techcombank.com.vn

Vé Techcombank

Ngan hang TMCP K§ Thwong Viét Nam (Techcombank), v&i thm nhin “Chuyén dbi nganh
tai chinh, Nang tAm gia tri séng” 1a mét trong nhitng ngan hang cd phan I&n nhét Viét
Nam, va [a mét trong nhirng ngan hang hang dau khu vwec chau A. Theo dubi chién luoc
l4y khach hang la trong tdm, Techcombank hién dang cung cp cac giai phap tai chinh va
dich vu ngan hang da dang cho 14,8 triéu khach hang, bao gébm khach hang ca nhan va
khach hang doanh nghiép théng qua mang lwéi diém giao dich trai dai khap Viét Nam
cing nhw dich vu ngan hang sé dan dau thi truéng. Phwong phép tiép can hé sinh thai,
hop tac dbi tdc cia Ngan hang trong nhiéu linh vire kinh té chi chét gitp tao nén sy khac
biét cho Techcombank tai mét trong nhirng nén kinh té phat trién nhanh nhat thé gidi.

Techcombank la ngan hang Viét Nam duy nhat dat giai thwdng “Ngan hang tét nhéat Viét


https://www.youtube.com/live/UTAIUVBYqGQ
https://www.youtube.com/live/nb7elA2tR5U
https://youtube.com/live/N5FzpxsLqXI?feature=share
https://www.facebook.com/events/1226903871861083/?ref=newsfeed
https://techcombank.com/nha-dau-tu/thong-tin-tai-chinh/cong-bo-ket-qua-kinh-doanh
mailto:thuyntb5@techcombank.com.vn
mailto:ir@techcombank.com.vn

Nam”, dac biét trong 1 ndm, b&i ba td chirc uy tin hang dau thé gi¢i Euromoney, Global
Finance va FinanceAsia.

Techcombank hién dwoc FiinRatings xép hang tin nhiém AA-, dwgc Moody’s danh gia
murc tin dung co ban (BCA) 1a ba3 va dwoc S&P xép hang BB-. Ngan hang dwoc niém
yét trén S& Giao dich Chirng khoan Thanh phd H6 Chi Minh (HoSE) véi ma chirng khoan
TCB.

Danh sach cAc tir viét tt:

APE — Doanh thu khai thac méi NPL — No xau

LC — Thuw tin dung LNTT — Loi nhuan trwéce thué

CAR — Ty |& an toan vbn Q1,02,03,Q4-Quy 1234

CASA — Tién gt khong ky han ROA — Ty suét loi nhuan trén tai san
CIBG — Khdi Ngan hang Doanh nghiép va | ROE — Ty suat logi nhuan trén vén chd
Binh ché tai chinh s& hiru

CIR — Ty Ié chi phi trén thu nhap SME — Doanh nghiép vira va nhé

IB — Ngan hang dau tw TCBS - Coéng ty chirng khoan ky thwong
LDR — Ty & cho vay trén tién gli TOI — Téng thu nhap hoat déng

NIl — Thu nhap |4i thuan VND — Bong

NFI — Thu nhap twr hoat dong dich vu N/N — Nam trén nam

NIM — Bién lai thuan Q/Q — Quy trén quy
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Téng tai san
Tién gi tr khach hang

Tang trwdng tin dung?

Ty 16 CASA®

Ty 1& no x4u (NPL)

Chi phi tin dung (12 thang gan nhét)
Ty 1& bao phi no x4u

Ty 1& an toan vén theo Basel ||

Ty & Basel Il Cap 1

Ty I& ngudn vén ngan han cho vay trung
dai han?

Ty & cho vay trén tién gvi (LDR)?

Kha nang sinh 1&i (Ty dong)

Thu nhap lai thuan
Thu nhap ngoai lai
Tbng thu nhap hoat déng
Chi phi hoat déng
Thu nhap trwéc thué
NFI/TOIR

CIR

ROA (LTM)

ROE (LTM)

NIM (LTM)

Chi phi vbn

Ghi chu:

1. Thu nhép ttr phi bao gdm phi phén phdi trai phiéu va kinh doanh ngoai héi

2. Tang truong tin dung theo quy dinh cua NHNN
3. S6 béo céo riéng 18, han mirc cia NHNN la 30%
4. S6 béo céo riéng 1é, han mirc cia NHNN la 85%

5. Thu nhp tir phi bao gém phi tir phan phdi trai phiéu va kinh doanh ngoai héi, thu nhép hoat dong khéng bao gém ner da xi» Iy tir nguén DPRR
6. SO dw va ty 16 CASA bao gém so6 dw Sinh I0i tw dong trong cau phan “SA”, trie khi ¢6 ghi chu khac

781279  849.482  885.653  908.307  927.053 2,1% 18,7%
409.045  454.661  458.041  481.860  494.954 2,7% 21,0%
11,4% 19,2% 6,4% 11,6% 17,4% +576 bps  +593 bps
33,6% 39,9% 42,5% 40,3% 40,5%  +16bps  +684 bps
1,40% 1,19% 1,17% 1,28% 1,35% +6 bps -5 bps
0,7% 0,8% 0,9% 1,1% 1,1% +1bps  +38bps
93,0%  102,1%  1059%  101,0%  103,4% +237 bps +1.036 bps
Vén va thanh khoan 3023|  4Q23|  1024|  2024| 3024

15,0% 14,3% 14,2% 14,5% 15,1%  +56 bps +4 bps
14,8% 13,9% 13,8% 14,2% 14,6%  +40 bps -28 bps
30,5% 26,4% 25,1% 24,2% 24,2% Obps  -634 bps
76,7% 77,4% 78,5% 79,6% 82,2% +260bps  +547 bps
cloyk! 3Q24 9M23 oOM24 N/N
7.272 8.929 22,8% 20.094 26.906 33,9%
3.146 2.826 -10,2% 8.950 10.530 17,7%
10.418 11.754 12,8% 29.044 37.436 28,9%
(3.631) (3.431) -5,5% (9.642)  (10.629) 10,2%
5.843 7.214 23,5% 17.115 22.842 33,5%
26,3% 21,9%  -440 bps 24,9% 22,8%  -218 bps
34,8% 29,2%  -566 bps 33,2% 28,4%  -480 bps
2,4% 2,6%  +22 bps 2,4% 2,6%  +22Dbps
14,6% 16,8%  +217 bps 14,6% 16,8%  +217 bps
4,1% 4,3%  +21Dbps 4,1% 43%  +21Dbps
4,7% 3,4%  -132 bps 5,1% 3,3%  -181 bps



Céng thirc tinh cac chi sé tai chinh
Chi sé Céng thirc

Quy du phong cho vay khich hang *  Khéng bao gdm quy dy phong cho vay ky quy
N x8u *  Khéng bao gbm ng xdu cho vay ky quy

Ty & bao phi ng xau (NPL)

Tién gii khong ky han + Tién gii ky quy

Chi s6 CASA Tong tién gii cha khich hang
ROA LTM LN.S;T 4 quy gan nhat _ _
Trung binh tong tai san 5 quy gan nhit )
ROE LTM LNST sau lgi ich c6 déng khong kiém soat 4 quy gan nhit
Trung binh téng ngudn vén trude lpi ich ciia cd dong khong kiém sodt 5 quy gin nhitt)
NIM LTM Thu nhdp 1ai thudn 4 quy gan nhat = Trong dé: Tai san sinh |ai bao gom: S6 du v&i NHMN, S6 du tai cac té chirc
Trung binh tii sdn sinh 137 5 quy gn nhat tin dung, cac khoan cho vay khach hang, chirng khoan dau tu - trai phidu.
Chi phi tin dung Chi phi dw phong cho vay va trdi phiéu doanh nghiép 4 quy gin nhdt = Chi phi dy phong i ro tin dung cho
y 3 bt i o i i A ) P vay khach hang (khéng bao gbm cho
Trung binh cho vay va trdi phiéu doanh nghiép dau ky va cudi ky vay ky quj) va trai phiéu doanh nghiép
khdng niém y&n (khéng bao gbm trai
Chi phi tin dun . o . . o . phiéu doanh nghiép niém yét).
P Ung Chi phi dw phong cho vay va trdi phiéu deanh nghiép — thu hoi ne 4 quy gan nhat - Cho vay khach hang khong bao gom
sau thu hdi no Trung binh cho vay va trdi phiéu doanh nghiép diu ky va cudi ky cho vay ky qui

TECHCOMBANK €



Céng thirc tinh cac chi sé tai chinh

) 4 ~ -
Chiso Coéng thirc

C e S a N . Thu nhdp 13i trong quy * 4 «  Trong dé: Tai san sinh |ai bao godm: S dur NHNN, S& dur cac 6 chirc tin dung,
Loi tire tai san hang quy Trung binh tai sin sinh 1 cac khoan cho vay khach hang, chirng khoan dau tur.

Thu nhdp fai tir cho vay trong quy + 4
Trung binh cho vay

Lai suét cho vay hang quy

Chi phi lai trong quy * 4

Chi phi vén hang quy Trung binh huy dong

Chi phi lai tién gui trong quy + 4

L&i suat tien gtri Trung binh tién giii cda khdch hang




Indicators

NPL coverage ratio

CASA ratio

ROALTM

ROE LTM

NIM LTM

Credit cost LTM

Credit cost net
recoveries

Formula

Provision reserves for loans to customers = BExcluging provision reserves for margin lending
NPL balance *  MPL balance excludes margin lending

Demand deposits + Margin deposits

Total deposits from customers

PAT for the consecutive 4 quarters
Average total assets (over 5 latest quarters)

PAT post NCI for the consecutive 4 quarters
Average equities excl, NCI (over 5 latest quarters)

NII for interest earning assets for the consecutive 4 quarters

Average interest earning assets (over 5 lntest quarters)

Provision expenses for loans and corporate bonds for the consecutive 4 guarters

Interast earning assets comprise: Balance with
SBY, Deposits and loans o other ocredit
institutions, Loans to customers, and dabt
investmeant securities

= Provision axpensas for cradit lossas are
for loans to customars (excl. margin
lending) and unlisted corporats bonds

Average loans and corporate bonds (opening and ending balances)

[axcl. for listed corporate bands).

. Loans to customers balance excludes
margin landing

Provision expenses for loans and corporate bonds — recoveries for the consecutive 4 quarters

Average loans and corporate bonds (epening and ending balances)



Indicators

Asset yield

Loan yield

Cost of fund

Deposit yield

Formula
Interest income fﬂ?" the quarter * 4 - Interast earning assets comprise: Balanca
dailv i y - with 5BV, Balance at cradit institutions, loans
APE‘?"HEE aicy interest eqarnimng nE5&ats to customers. and investment sacurities

Interest income from loans for the guarter +4
Average daily loan balance

Interest expenses for the quarter =4
Average daily funding balance

Interest expenses for deposits for the quarter + 4
Average daily deposit balance




