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Kinh gii: - ﬁy ban Chirng khoan Nha nwéce/The State Securities Commission l' *I-\ \
- S¢& Giao dich Ching khoan/ The Stock Exchange N\

- Tén cong ty/Name of the Company: NGAN HANG TMCP KY THUONG VIET NAM
VIETNAM TECHNOLOGICAL AND COMMERCIAL JOINT-STOCK BANK

- Dia chi tru s& chinh/Address of headoffice: $6 6 phd Quang Trung, phudng Cira Nam, Thanh phd

Ha Noi, Viét Nam/ No.6 Quang Trung Street, Cua Nam Ward, Hanoi City, Vietnam.

- bién thoai/Telephone: 024.39446368 Fax: 024.39446362
- Vén diéu l¢/Charter capital: 70.862.404.140.000 ddng/ 70,862,404,140,000 VND
- Ma chimg khoan/Stock symbol: TCB
- M6 hinh quan tri céng ty/Governance model:
+ Pai hoi dong cd ddng/ General Meeting of Shareholders
+ Hbi ddng quan tri/ Board of Directors
+ Ban Kiém soat/ Board of Supervisors
+ Tbng Giam dbc/ Chief Executive Officer (CEO,).
- V& viéc thyc hién chirc nang kiém toan noi bd: /The implementation of internal audit:

+ Tehcombank ¢6 B phan Kiém Toan Noi Bd truc thude Ban Kiém Sodt/ Techcombank has
Internal Audit function under the Supervisory Board

+ Trong nim da thuc hién ddy du chirc nang kiém toan ndi bd theo quy dinh cua Luat cac TH
chic tin dung va phap luét lién quan/ During the year, the internal audit function was fully
implemented in accordance with the provisions of the Law on Credit Institutions and related laws.
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I. Hoat dong ciia Pai hoi ddng c6 dong/Activities of the General Meeting of Shareholders

Thong tin ve cac cufc hop va Nghi quyét/Quyét dinh ciia Dai hoi dong cb dong (bao gom ca cac
Nghi quyét ciia Pai hoi dong c¢b dong dugc théng qua dudi hinh thirc liy y kién bing vin
ban)/Information on meetings, resolutions and decisions of the General Meeting of Shareholders
(including the resolutions of the General Meeting of Shareholders approved in the form of written

comments):
Stt Sb Nghi quyét/Quyét dinh Ngay NoOit dung
No. Resolution/Decision No. Date Content

Nghi quyét cudc hop Dai hoi | 26/4/2025 | Dai hoi ddng c¢b déng thudng nién nim

. ddng cb déng/ 2025/
Resolution of the General Annual General Meeting of
Meeting of Shareholders Shareholders 2025
Nghi quyét Dai hoi ddng c¢b | 06/3/2025 | Liy y kién c6 dong bang van ban vé phé
dong vé viée ldy y kién C5 dong duyét gép vén thanh 1ap cong ty Bao
bang vin ban/ hiém Nhan Tho |4 cong ty con cua

) Resolution of the General Techcombank
Meeting of Shareholders on Seeking shareholders’ written input on
obtaining shareholders' approve the capital contribution fo
opinions in writing establish a Life Insurance Company

being subsidiary of Techcombank

Nghi quyét Dai hoi ddng cd | 06/3/2025 | LAy y kién bang vin ban vé phé duyét
dong vé viée lay y kién C6 dong mua lai ¢ phin dé Cong ty c6 phan bao
bang vin ban/ hiém phi nhan tho Techcom (TCGIns)

3 Resolution of the General tré thanh cong ty con ciia Techcombank
Meeting of Shareholders on Approve the share buyback for
obtaining shareholders’ Techcombank Nonlife Insurance Joint-
opinions in writing Stock Company (TCGlns) to become a

subsidiary of Techcombank

II. Hi dong quan tri (Bao cao nim 2025)/Board of Directors (report of 2025):
1. Thong tin vé thanh vién Hoi dong quan tri (HDQT)/Information about members of the Board of

Directors:
Chire vu/Position . an ot
. . ) Ngay bit dau/khong c¢on 1a thanh
(thanh vién HDQT doc viéen HPQT/ HPQT dbc lap
Thanh vién HDQT/ lap, T VHDQT khong diéu Onboarding/ Offboarding date
Stt Board of Directors’ hanh) Independent .
members members of the Board of Ngay bd o
Directors, Non-executive nhiém N gay mien
members of the Board of Date of b nh;lgm ol
Directors) appointment ate of dismissa
A P Chu tich HDQT/
1 | Ong/Mr. H6 Hung Anh Chairman of the Board 20/4/2024
A X s Phé Chi tich thir nhét
2 gﬁgﬁw - Nguyen Ding HDQT / First Vice 20/4/2024
g Chairman of the Board

O = LACA

A
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| Ong/Mr. Nguyén Thidu Phé Chu tich HDQT/
> = Vice Chairman of the 20/4/2024
| Quang
Board
Ong/Mr. Neuvan Canh Phé Chu tich HDQT/
|4 SO'r% i Vice Chairman of the 20/4/2024
Board
. . Pho Chu tich HBDQT/
5 | Ong/Mr. H6 Anh Ngoc Vice Chairman of the 20/4/2024
Board B
. Pho Chu tich HDQT/
6 | Ba/Mrs. Nguyen Thu Lan Vice Chairman of the 20/4/2024
| Board
' Ong/Mr. Saurabh Narayan Thanh vién HDQT/ 20/4/2004
| Agarwal Board Member
. L Thanh vién doc 1ap
g OngA;/Mrv; Pham Nghiém HPQT/ 20/4/2024
Xuan Bic Independent Board
Member
Ong/Mr. Eugene Keith Thanh vién doc 1ap
Galbraith HbQT/
2 Independent Board 20/4/2024
Member
2. Céc cudc hop HPQT/Meetings of the Board of Directors:
S6 bubi hop , .
HDOQT tham d/ | oy | e o
Stt Thanh vién HDQT/ Number of i ; ;
. , . hop/ hop/
No. Board of Directors’ member meetings attended
Attendance rate | Reasons for
by Board of
. absence
Directors
1| Ong/Mr. H5 Hing Anh 04 100%
2 | Ong/Mr. Nguyén Dang Quang 04 100%
3 | Ong/Mr. Nguyén Thiu Quang 04 100%
4 | Ong/Mr. Nguy&n Canh Son 04 100%
5 | Ong/Mr. H6 Anh Ngoc 04 100%
6 | Ong/Mr. Saurabh Narayan Agarwal 04 100%
7 | Bo/Mrs. Nguyén Thu Lan 04 100%
8 | Ong/Mr. Pham Nghiém Xuén Bic 04 100%
9 | Ong/Mr. Eugene Keith Galbraith 04 100%

3. Hoat dong giam sat cia HPQT dbi voi Ban Giam d6c/BOD’s Supervision over the Board of
Management:

HPQT giam sét hoat dong diéu hanh ctia Téng giam dbc/Hoi ddng dicu hanh théng qua cac quy dinh
ndi b cua Techcombank do HPQT ban hanh. Dbi véi cac hoat dong thude tham quyén xem xét va
quyét dinh cia HPQT, Téng giam dbc bao cdo va trinh HPQT xem xét. Trén co s& d6, HDQT s&
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dua ra cac quyét dinh kip thoi cho Tdng giam dbc/Hoi ddng diéu hanh trién khai thuc hién./ The
Board of Directors supervises the operations of the Chief Executive Officer/Heads of Division
through Techcombank's internal regulations issued by the Board of Directors. For activities under
the review and decision authority of the Board of Directors, the CEO reports and submits to the
Board of Directors for consideration. On that basis, the Board of Directors will make timely
decisions for the CEO/HOD:s to implement.

4. Hoat ddng cla cac tiéu ban thude Hoi ddng quan tri (néu co)/Activities of the Board of Directors’
subcommittees (If any):

Cac I]y ban thuéc HPQT, bao gém: Uy ban Nhan su, Uy ban Quan ly rai ro van duy tri hoat dong
theo lich hop dinh ky hogc dot xuit nham giup HPQT ting cudng hiéu qua hoat dong, kip thoi dua
ra cac quyét dinh trong qué trinh hoat dong kinh doanh ngan hang. / Committees under the Board of
Directors, including: Nomination and Remuneration Committee (NORCO), Board Risk
Committee(BRC) , still maintain regular or ad-hoc meetings to help the Board of Directors increase
operational efficiency and promptly make decisions in the banking operation. /

5. Céc Nghi quyét/Quyét dinh cua Hai ddng quan trj (Bao cao nam 2025)/Resolutions/Decisions
of the Board of Directors (report 2024): Chi tiet theo phu luc dinh kém/ Details in attached
Appendix.

II1. Ban kiém soat (Bao c4o nim 2025)/ Board of Supervisors (report of 2025):
1. Thoéng tin vé thanh vién Ban Kiém soat (BKS)/Information about members of Board of

Supervisors:
Ngay bit dau/khong con
chirc vu thuge BKS
Thanh vién BKS , Onboarding/ Offboarding | .p31h a5 chuyén
Chire vu date "
| Stt Members of Board of Position Neay bat | Neav khon mon
Supervisors/ Audit gay gay | & Qualification
dau con
Onboarding | Offboarding
date date
Pai hoc ~ chuyén
nganh ke toan/
Trudng BKS Bachelor of
One/Mr.  Ho? - chuyén trach/ Accounting
n : oan, u
1 Trugng s Y Head of the 20/4/2024 Thac sy‘ chuyén
Supervisory nganh tai chinh
Board ngan hang/ Master
of Finance and
Banking
Thanh vién Pai hoc chuyén
X s DA . | BKS chuyén nganh k&  toan/
2 | Ba/Mrs.Bui Thi Hong Mai tréch/ BOS 20/4/2024 Buchelor of
Member Accounting
. Pai hoc chuyén
\ x . X Thanh vién ‘s Tx .
3 BgA/Mrs.Bo Thi Hoang BKS/ BOS 20/4/2004 nganh ké todn/
Lién Bachelor of
Member .
Accounting
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2.

Cudc hop ciia BKS/Meetings of Board of Supervisors

Stt

Thanh vién BKS/
Members of Board of Supervisors

S4 budi hop
tham du/
Number of
meetings
attended

Ty 1€ tham
du hop
Attendance
rate

Ong/Mr. Hoang Huy Trung

04

100%

Ty 1é biéu \

quyét/
Voting
rate

100%

Ly do
khéng tham
du hop/
Reasons for

absence

B#/Mrs. Bui Thi Hong Mai

04

100%

100%

100%

100%

Ba/Mrs. D6 Thi Hoang Lién 04

5.

Hoat dong giam sat ciia BKS déi véi HPQT, Ban Giam dc diéu hanh va cb dong/Supervising
Board of Directors and shareholders by Board of Supervisors:

- Thuc hién hoat dong gidm sat theo quy dinh Phép luét va Diéu 1& ngan hang/ Conduct
supervision activities in accordance with the Law and the Bank's Charter;

- Thyc hién chiic ning kiém toan ndi bo thong qua hoat dong ciia B4 Phan Kiém Toan Noi
B truc thude Ban Kiém soat dbi voi hé thdng ngan hang/ Carrying out the internal audit
function through the activities of the Internal Audit under the Supervisory Board for the
banking system,

- Tham dinh bao céo tai chinh 6 thang diu nam va hang nam ciia Ngan hang/ Appraise the
Bank's annual and bi-annual financial statements;

- Thuc hién viéc kiém tra, giam sat (néu c6) theo dé nghi ciia Ngan hang Nha nudc Viét Nam
va/hoic ctia cb ddng/nhém cb dong 16n theo quy dinh phap luat, Piéu 18 ngan hang;/ Carry
out inspection and supervision (if any) at the request of the State Bank of Vietnam and/or
of major shareholders/groups of shareholders in accordance with the law and the Bank's
Charter;

- Thuc hién nhiém vu, quyén han khac theo quy dinh phép ludt va Didu 1& ngan hang/ Perform
other tasks according to the law and the Bank's Charter.

Su phdi hop hoat dong giira BKS dbi véi hoat dong cia HDQT, Ban Giam ddc didu hanh va cac
can by quan ly khéac/The coordination among the Board of Supervisors, Board of Directors,
Heads of Divisions and other managers:

Ban Kiém soét va Kiém toan ndi bd d3 cha dong trién khai hoat dong kiém toan, giam sat va canh
béo, khuyén nghi v6i Ban lanh dao Hoi dong quan tri, Téng Giam dbc, Giam dbc Khéi/don vi
chire nang nham kip thdi ngan ngira, xir Iy cac tdn tai trong hoat dong, gop néng cao nang lyc cia
hé thong kiém soat ndi bd, hoan thién cic quy dinh, quy trinh, san phdm, quan tri rii ro trong
hoat ddng ngéan hang./ The Board of Supervisors and Internal Audit have proactively conducted
auditing, monitoring and warning activities, and made recommendations to the Board of
Directors, the Chief Executive Officer, Heads of Divisions/units in order to promptly prevent and
handle operational problems, contributing to improving the capacity of the internal control
system, perfecting regulations, processes, products, and risk management in banking operations.

Hdi dong quan tri, Ban di€u hanh d3 tich cuc khac phuc céc ton tai va tao di€u kién d€ Ban Ki€ém

soat thuc hién nhiém vu./ The Board of Directors and the Heads of Divisions have actively taken
remedial actions and created conditions for the Supervisory Board to carry out its tasks.

Hoat dong khac ciia BKS (néu c6)/Other activities of the Board of Supervisors (if any):
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IV. Ban diéu hanh/Executive Board

Ngay bd nhiém/mién
nhiém thanh vién Ban
Thanh vién Ban déng diéu | Negay thang | Trinh d diéu hanh
Stt | hanh/Members of Board of nam sinh chuyén mon Date of appointment/
Management Date of birth | Qualification | dismissal of members
of the Board of
Management
Ong/Mr. Jens Lottner - Téng .
1 gidm déc/CEO 19/10/1965 | Tién sy/PhD 18/8/2020
(A)ng/M;. Pham Quang Théng - .
2 | Phé Téng gidm dbc/ Deputy | 14/03/1973 | Thacsy/ 01/08/2017
CEO Master
Ong/Mr. Phing Quang Hung - | abim nghy O1/8/2025
3 | Phé Téng giam dbéc thudong | 08/08/1974 | Thacsy/ ety e
Master Decision dismissal
truc/ Deputy CEO dated 01/8/2025
A Quyét dinh mién
Ong/Mr. Phan Thanh Son - - N )
4 | Phé Téng gidm dbc/ Deputy | 05/04/1974 | 1hacsy/ | nhiém ngay 26/6/2025
CEO Master Decision dismissal
dated 26/6/2025
V. Giam d6c Tai chinh, Ké toan truomg/ CFO, Chief Accountant
Ngay bd
Ngay thang Trinh d¢ chuyén | nhiém/mién nhi€ém
Ho va tén/Name nam sinh mon nghi€p vu Date of
Date of birth Qualification appointment/
dismissal
Ong/Mr. Alexandre Charles Pai hoc/
Emmanuel Macaire/ CEO 07/12/1973 Behelor 11/01/2022
11/11/2022, higu
Ba/Mrs. Nguyén Thj Tra My lyc ap dung tir
P Thac s§/ 12/11/2022
K¢ Toén Trudng/ 30/11/1983 :
Master 11/11/2022,
Chief Accountant effective from
12/11/2022

VL Pio tao vé quan tri cong ty/ Training courses on corporate governance: Chi tiét theo Phu luc

dinh kém/ Details in attached Appendix.

VII. Danh sich vé nguoi c6 lién quan ciia cong ty dai chiing (Bio c4o nim 2025) va giao dich

ciia ngudi ¢6 lién quan cia cong ty véi chinh Cong ty/ The list of affiliated persons of the

2oy
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public company (report of 2025) and transactions of affiliated persons of the Company: Chi
tiét theo Phu luc dinh kény/ Details in attached Appendix.

VIIL Giao dich c6 phiéu ciia ngwoi ndi by va nguoi lién quan cia nguwdi néi bo (Bio cio nim
2025)/ Share transactions of internal persons and their affiliated persons (veport of 2025):
Chi tiét theo Phu luc dinh kém/ Details in attached Appendix.

IX. Cic van dé cin luu ¥ khic/ Other significant issues: Khong/NA

CHUJ‘IG OI PONG QUAN TRI

CHA IMAWﬁF T A\BOARD OF DIRECTORS

Noi nhin: /oy NGAN HANG \\

Recipients: l*l',-"E“Jr' THUUNG MAL \O N

- SSC, HOSE; Li \ cd PH/ AN
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Phu Iuc/Appendix
Nghj quyét/Quyét dinh ciia Hdi ddng quén tri (Bio cdo nam 2025)
Resolutions/Decisions of the Board of Directors (report 2025):

Stt/
No

S& Nghi quyét/
Quyét dinh
Resolution/

Decision No.

Ngay/Date

N{i dung/Content

Ty 18
théng qua
Approval

rate

0180

21/03/2025

1. Xem xét théng qua két qua hoat dong kinh doanh dén thang 2/2025

Review and approve the Report on Business Performance of Techcombank as of February 2025.

2. Xem xét va théng qua k& hoach kinh doanh, ngén séch va trinh PHDCD nam 2025

Review and approve 2025 business plan submitted to the 2024 AGM for approval.

3. Xem xét va théng qua béo cdo vé& cap nhit chién luge cia Techcombank

Review and approve the Report on Techcombank’s Strategy Update.

4. Xem xét thong qua bdo cao Quy 1/2025 & kién nghi ciia Ban kiém soét

Review and approve the BOS’s Report for Q1/2025 and the BOS’s recommendations.

5. Thong qua viéc gop vén tharnh 14p Céng ty C5 phin Thanh toan sb Mobifone vé& cung cAp dich vu
chuyén mach va thanh toén tai chinh, cing v6i cic dich vu trung gian thanh toén khéc. Theo dé: (i)
Techcombank g6p vén va s& hitu 11% tai Cong ty C& phdn Thanh toan sb Mobifone; (ii) cit ng Phan
Thanh Son - Phé Tdng giam dbc kiém Giam déc Khéi Ngan hang giao dich toan ciu (GTS) 13 ngudi dai
dién quan ly phin vén gép ciia Techcombank tai Cong ty nay (sau khi Cong ty dugc thanh 1ap).

Approved Techcombank's capital contribution to establish Mobifone Digital Payment Joint Stock

Company to provide switching and financial payment services, along with other payment intermediary
services. Accordingly, Techcombank will contribute capital to own 11% of Mobifone Digital Payment
Joint Stock Company. At the same time, Mr. Phan Thanh Son - Deputy General Director cum Chief
Global Transaction Banking (GTS) Officer is appointed as the representative to manage Techcombank's
capital contribution at this Company (after the Company is established).

6. Xem xét va thong qua chuong trinh, néi dung hop trinh DPHPCD thuong nién ndm 2025

Review and approve the agenda of 2025 AGM.

100%

0390

20/06/2025

1. Xem xét va théng qua béo céo cia Tong gidm doc vé két qua kinh doanh dén thang 5/2025 cia
Techcombank

Review and approve the Report on Business Performance of Techcombank as of May 2025.

2. Xem xét va théng qua bao cdo cia Téng gidm dbc v& cap nhat chién lwge cita Techcombank

Review and approve the Report on Techcombank’s Strategy Update.

3. Xem xét va thong qua bao cio v& viéc trién khai M6i trudng - X3 hdi - Quan trj (ESG) tai Techcombank
Review and approve the Report on ESG Implementation at Techcombank.

4. Xem xét va thong qua bao cdo Quy 02/2025 va kién nghj ctia Ban kiém soét

Review and approve the BOS’s Report for 02/2025 and the BOS's recommendations.

100%

0631

26/09/2025

1. Xem xét va théng qua Béo céo cia Téng Gidm ddc vé két qua hoat dong kinh doanh dén thang 8/2025
cia Techcombank.

Review and approve the Report on Business Performance of Techcombank as of August 2025.

2. Xem xét va théng qua bao cao ciia Téng giam dbe v& cap nhat chién luoc clia Techcombank.

Approved CEO’s Report on Techcombank Strategy Updates

3. Xem xét va thong qua céc chi s8 v& chién luge nam 2026 - 2030 cita Techcombank

Approved the indicators of Techcombank's 2026 - 2030 strategy

4. Xem xét va théng qua bao cdo Quy 03/2025 va kién nghi ciia Ban kiém soat

Review and approve the BOS’s Report for 032/2025 and the BOS's recommendations.

100%




0766

19/12/2025

1. Hoi dong quan tri thong qua Béo c4o cita Téng Gism doc vé két qua hoat dong kinh doanh dén thang
12/2025 cua Techcombank.

The Board of Directors approved CEO Report on Techcombank Business Performance as of December
2025.

2. Hoi d(“)ng quan tri thong qua béo cdo cia Téng gidam dbc vé cdp nhét chién luge cia Techcombank.

The Board approved CEQO'’s report on Techcombank strategy updates.

3. Hoi déng quan tri thong qua K& hoach kinh doanh va ngin sich nim 2026 theo bio cdo, d& xuét coa
Téng gidm dbc. Giao Chu tich HDQT xem xét, ra soét, quyét dinh diéu chinh (néu thay cén thiét) va bao
c4o HDQT théng qua tai ky hop tiép theo d& trinh Pai hoi déng cb dong thudng nién nam 2026.

The Board approved 2026 business plan and budget as reported by the CEO. The Chairman of the

Board is tasked with reviewing and deciding on adjustments (if necessary) and reporting to the Board of
Directors for approval at the next meeting, before submitting it to the Annual General Meeting of
Shareholders in 2026.

4. Hpi ddng quan tri thdng qua bao céo viéc trién khai ESG tai Techcombank nim 2025.

The Board approved ESG implementation at Techcombank in 2025 .

5. Hoi ddng quan trj thong qua béo cdo Quy 04/2025 va kién nghi ciia Ban kiém soat.

The Board approved BOS’ Q4/2025 Report and relevant recommendations.

100%

0004

06/01/2025

Phé duyét tai cAp han mitc tin dung cho Céng ty C6 phén One Mount Distribution (OMD) 1a Ngudi c6
lién quan cua Ngudi ndi by cia Techcombank

Approves credit limit granting to One Mount Consumer Joint Stock Company (OMC) is the transaction
between Techcombank and a related entity of Techcombank's internal actor.

100%

0019

10/01/2025

Mién nhiém va bd nhiém Giam déc Chi nhanh thugc Khdi Ngan hang Ban 1¢ (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

0020

10/01/2025

Mién nhiém va bd nhiém Gidm doc Chi nhénh thude Khéi Ngan hang Ban 1& (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

0025

14/01/2025

Théng qua cir ngudi dai dién quan 1y vén gép ctia Techcombank tai Céng ty C6 phan Bao hiém phi nhan
tho Techcom (TCGIns).
Approve the appoint in Techcombank’s capital representative in TCGlns

100%

0093

14/02/2025

Phé duyét giao dich v& k¢ Théa thuin véi Cong ty C6 phan One Mount Group vé viéc phat trién, x4y dung
va vén hanh Hé théng Merchant Portal 1a Nguoi c6 lién quan cia Nguoi ndi b cia Techcombank.
Approving the transaction on signing an Agreement with One Mount Group Joint Stock Company on
developing, building and operating the Merchant Portal system as an affiliated person of
Techcombank's Insider

100%

10

0054

20/01/2025

Phé duyét ngay dang ky cudi cling dé chét danh séch ¢ dong vé 14y v kién C6 dong b%mg vin ban.
Approval of the final registration date for finalizing the list of shareholders whose written inputs are
solicited .

100%

11

0058

22/01/2025

Mién nhiém va bd nhiém Giam déc Chi nhanh thude Khéi Ngan hang Bén 1¢ (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

12

0072

07/02/2025

Mién nhiém va bd nhiém Giam déc Chi nhénh thude Khdi Ngén hang Ban 1é (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

13

0086

13/02/2025

Phé duyét cdp khoan tin dung va giao dich ky két Hop déng cip tin dung giita Techcombank va Ngudi
lién quan ciia Nguoi ndi bd 1a Cong ty Cé phin Tap Doan Masterise (MAG) va Cong ty TNHH MTV Mai
gi6i Masterise Agents (MAA).

Approval of the granting credit transaction to MAG, MAA and through the signing of the Credit
Contracts and related documents between Techcombank and MAG, MAA.

100%

14

0101

18/02/2025

Phé duyét 1iy y kién c6 dong bang vén ban vé&: (i) Td trinh vé phé duyét gép von thanh 1ap Cong ty Bao
hiém Nhan tho 13 cong ty con ciia Techcombank; v To trinh vé phé duyét mua lai cb phén dé Cong ty Cb
phin Bao hiém phi nhén tho Ky thuong (TCGIns) tré thanh cong ty con clia Techcombank.

Approves the seeking of shareholders’ written inputs on:

(i) The Proposal on the execution of capital contribution for the establishment of Life Insurance

Company as Techcombank's subsidiary; and (ii) The Proposal on the execution of the share buyback for
Techcom Non-life Insurance Joint-stock Company (TCGlns) to become a legal subsidiary of

Techcombank

100%

15

0097

15/02/2025

Mién nhiém va bd nhiém Giam déc Chi nhanh thudc Khdi Ngan hang Béan 1é (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

16

0095

14/02/2025

Phé duyét vé viée danh gia ndi by mirc da von (ICAAP) va mét sb noi dung lién quan dén (ICAAP).
Approval of the internal capital adequacy assessment (ICAAP) and some contents related to (ICAAP)

100%




Phé duyét ké hoach phat trién mang Iuéi nam 2025

17 0102 18/02/2025 Approves 2025 network development plan 100%
Phé duyét stra ddi, bd sung Quy dinh vé chinh séch quan ly mii ro méi trrong va x4 hoi tai Techcombank.

18 0116 94/02/2025 |Approved the amendments, supplements of the Regulation on environmental and social risk management 100%
at Techcombank
Phé duyét ngay dang ky cudi ciing/ngay chdt danh séch cd dong dé thyc hién quyén tham du Dai hoi dong
cb ddng thuong nién nam 2025.

19 0117 24/02/2025 Approve the date of registration deadline to finalize the list of shareholders to attend the Annual 100%
General Meeting of Shareholders 2025
Phé duyét ky Hop dong véi Cong ty Cb phén One Mount Group 1a Ngudi c6 lién quan cia Ngudi ndi bd
ctia Techcombank vé cung cip thiét bj Soundbox vi phdn mém quan trj thiét bj Soundbox trong giai doan

20| 0120 | 2410212025 |thi diém. 100%
Approval to sign a Contract with One Mount Group Joint Stock Company for the supply of Soundbox
equipment and Soundbox device management software in the pilot.
Phé duyét giao dich cép tin dung cho Céng ty C6 phin Dich vu Thuong mai Téng hgp Wincommerce
(Wincommerce) 13 Ngudi ¢6 lién quan ciia Ngudi ndi bd va Nguoi cé lién quan ciia C6 déng 1on cua
Techcombank.

21 0129 05/03/2025 Approval the signing of the Credit Agreement, and documents relating to these Agreement between 100%
Techcombank and Wincommerce is the entities related to Techcombank’s insider and Techcombank’s
major shareholder.
Diéu chinh ngay hiéu luc cia Nghi quyét vé mién nhiém va bd nhiém Gidm dbc Chi nhanh thude Khéi
Ngén hang Ban 1¢ (RBG).

22 0134 07/03/2025 | dpproval the adjustment of the effective date of Resolution on the relief and appointment of the branch | 100%
manager in RBG.
Stra d6i, b6 sung Quy Pinh Quéan Ly Chi Phi Céng Vu.

23 0143 11/03/2025 |Approved the the amendments, supplements of the Regulation on Management of Public Service 100%
Expenses
Stra doi, bd sung Quy DPinh Vé Nghiép Vu Tin Dung.

0,

24 0144 11/03/2025 Approved the amendments and supplements to the Regulation on Credit operations. 100%
Ban hanh thay thé Quy Ché Té Chirc Va Hoat DPéng Ciia Hi Déng Canh Béo Sém.

25 0145 11/03/2025 |Approved the issuance of replacement to Statue on organization and operation of Early Warning | 100%
Committee.
Phé duyét didu chinh dién tich va gid chuyén nhuong mét phén cdng trinh Dy 4n Tda nha Techcombank
Quang Trung tai dia chi sé 6, phd Quang Trung, phudng Trin Hung Pao, quén Hoan Kiém, Ha Nbi.

26 0154 12/03/2025 Approves the adjustment of the area and transfer price of a part of Techcombank Quang Trung Tower at 100%
No. 6 Quang Trung Street, Tran Hung Dao Ward, Hoan Kiem District, Hanoi.
Phé duyét K& hoach hoat dong nam 2025 ciia Cong ty TNHH MTV Quan ly ng va Khai thac tai san -

27 0161 18/3/2025 Ngén hang TMCP Ky thuong Viét Nam (TechAMC). 100%
Approval of TechAMC’s 2025 Plan.
Phé duyét trién khai Phuong 4n gép vén, mua cb phén ciia Techcombank dé thanh 14p cong ty con hoat
dong trong linh vuc bao hiém.

28 0168 20/3/2025 Approved the implementation of the "Plan to contribute capital and purchase shares of Techcombank to 100%
establish a subsidiary operating in the insurance sector”.
Phé duyét trién khai Phuong 4n mua lai c¢6 phin dé Céng ty cb phfm béo hiém phi nhan tho Techcom
(TCGlIns) tré thanh cong ty con cia Techcombank.

29 0169 20/3/2025 | gpproved the implementation of the "Share repurchase plan for Techcom Non-Life Insurance Joint | 100%
Stock Company (TCGINs) to become a subsidiary of Techcombank”.
Phé duyét ky Hop déng vé cung cdp phin mém hé thong Sales App voi Cong ty Cb phan One Mount
Group 1a Ngudi c6 1ién quan ctia Nguoi ndi bo ciia Techcombank. .

30 0170 20/3/2025 Approve the signing of the Contract with One Mount Group on the provision of Sales App system 100%
software is a Related Entity of Techcombank's Internal Person.
Phé duyét sira dbi, bd sung Quy Pinh V& Tham Quyén Phé Duyét Cia Cap Quéan Tri V& Ké Hoach, Ngan
Sach Cac Khodan Chi Phi Tai Techcombank.

31 0189 28/312025 | approved the revision to the Regulation on Approval Authority of Management Level on Cost Budgeting | 100%

at Techcombank
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32

0189

28/3/2025

Ban hanh Quy Pinh V& Hoat Pong Lién Quan Dén Bét Pong San Tai Techcombank.
Approved the issuance of Regulations on Real Estate Related Activities at Techcombank.

100%

33

0182

24/3/2025

Phé duyét ky Hop dong v6i Cong ty C6 phin One Mount Group (OM) vé sir dung nhén s dé cung cép
céc dich vu do OM duoc phép cung cAp hop phép.

Approve the sign-off of the Contract with One Mount Group Joint-Stock Company (OM) for assigning
personnel to provide lawful services developed by OM.

100%

34

0194

29/3/2025

Mién nhiém va bd nhiém Giam déc Chi nhanh thudc Khéi Ngéan hang Ban 1& (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

35

0192

29/3/2025

Mién nhiém va bd nhiém Gidm déc Chi nhanh thudc Khéi Ngan hang Bén 1& (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

36

0193

29/3/2025

Mién nhiém va bd nhiém Gidm déc Chi nhénh thudc Khdi Ngin hang Ban 1¢ (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

37

0209

03/4/2025

Phé duyét bd sung nghiép vu “dich vu ngin quy cho t chic tin dung, chi nhanh ngén hang nuéc ngoai”
vao Gidy phép thanh 13p va hoat déng cita Ngan hang TMCP K§ thuong Viét Nam (Techcombank).
Approval addition of “Treasury Services for Credit Institutioins and Foreign Bank Branches” into the
Establishment and Operating License of Techcombank.

100%

38

0216

10/4/2025

Théng qua c4c hop ddng giao dich thude nghiép vu phi tin dung gitta Techcombank véi dng H6 Hing
Anh; giira Techcombank véi mbi cong ty/ca nhan thuge Danh sich ngudi 6 lién quan.

Approve non-credit contracts between Techcombank and Mr. Ho Hung Anh, and between Techcombank
and each entity/person belonging to the List of Related Parties of Mr. Ho Hung Anh.

100%

39

0217

10/4/2025

Théng qua cac hgp df“mg giao dich thudc nghiép vu phi tin dung giira Techcombank v6i dng Nguyén Canh
Son; giita Techcombank vai m&i cong ty/c4 nhan thude Danh sach ngudi c6 lién,

Approve non-credit contracts between Techcombank and Mr. Nguyen Canh Son, and between
Techcombank and each entity/person belonging to the List of Related Parties of Mr. Nguyen Canh Son.

100%

40

0218

10/4/2025

Théng qua cac hop déng giao dich thudc nghiép vu phi tin dung giita Techcombank vdi ba Nguyén Thu
Lan; gitta Techcombank v&i mdi cong ty/ca nhan thuge Danh sach ngudi ¢6 lién quan.

Approve non-credit contracts between Techcombank and Ms. Nguyen Thu Lan, and between
Techcombank and each entity/person belonging to the List of Related Parties of Ms. Nguyen Thu Lan.

100%

41

0219

10/4/2025

Théng qua cac hop Eéng giao dich thudc nghiép vu phi tin dung gilia Techcombank véi 6ng Hb Anh
Ngoc; gitta Techcombank véi mbi cong ty/ca nhan thudc Danh sach ngudi c6 lién quan.

Approve non-credit contracts between Techcombank and Mr. Ho Anh Ngoc, and between Techcombank
and each entity/person belonging to the List of Related Parties of Mr. Ho Anh Ngoc.

100%

42

0228

14/4/2025

Thong qua viée sira d6i, bé sung Quy Binh Vé Phat Trién Va Quan Ly Quan Hé Hop Tac Déi Tac Tai
Techcombank.

Approved the amendments and supplements to the Regulation on Partnership development and
management in Techcombank.

100%

43

0234

16/4/2025

Phé duyét Phuong 4n phét hanh riéng ¢ Tréi phiéu Techcombank nam 2025 - Lén 1.
Approves the private placement of Techcombank bonds in 2025 - First issuance.

100%

44

0235

16/4/2025

Phé duyét giao dich/hop déng vé cung cip cic dich vu lién quan dén phat hanh riéng 1é trai phiéu
Techcombank nam 2025 - Lan 1 giita Techcombank va Céng ty C phin Chimg khoan K§ thuong
(TCBS) 1a Ngudi ¢6 lién quan voi Techcombank

Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 -
First issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank’s related entity

100%

45

0236

16/4/2025

Phé duyét Phuong an phét hanh riéng 1¢& Trai phiéu Techcombank nim 2025 - Lan 2.
Approves the private placement of Techcombank bonds in 2025 - 2st issuance.

100%

46

0237

16/4/2025

Phé duyét giao dich/hop dbng vé cung cp cac dich vu lién quan dén phat hanh riéng 1& trai phiéu
Techcombank nim 2025 - Lin 2 giita Techcombank va Céng ty Cb phin Chung khoan Ky thuong
(TCBS) 1a Ngudi ¢6 lién quan vdi Techcombank

Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 2st
issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank’s related entity

100%

47

0238

16/4/2025

Phé duyét Phuong an phét hanh riéng 1¢ Trai phiéu Techcombank nam 2025 - Lén 3.
Approves the private placement of Techcombank bonds in 2025 - 3st issuance.

100%




Phé duyét giao dich/hop ddng vé cung cép céc dich vu lién quan dén phat hanh riéng 1é trdi phiéu
Techcombank nam 2025 - Lén 3 giita Techcombank va Céng ty C6 phin Chimg khoan K§ thuong
(TCBS) 1a Nguoi ¢6 lién quan voi Techcombank

48 0239 16/4/2025 Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 3st 100%
issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank's related entity
Phé duyét Phuong 4n phat hanh riéng I¢ Tréi phiéu Techcombank nam 2025 - Lén 4,

49 0240 16/4/2025 Approves the private placement of Techcombank bonds in 2025 - 4th issuance. 100%
Phé duyét giao dichvhop déng vé& cung cAp céc dich vu lién quan dén phat hanh riéng 1é trai phiéu
Techcombank nam 2025 - Lin 4 giita Techcombank va Cong ty C phin Chimg khoan Ky thuwong
(TCBS) 1a Ngudi ¢6 1ién quan véi Techcombank

50 0241 16/4/2025 Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 4th 100%
issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank's related entity
Phé duyét giao dich cdp han mirc thé tin dung gitta Techcombank va Khéach hang 1a Ngudi c6 lién quan
ctia 6ng HS Hing Anh - Chi tich HDQT Techcombank.

51 0253 22/4/2025 Approving the credit card limit granting transaction between Techcombank and Customer is a related 100%
person of Mr. Ho Hung Anh - Chairman BOD Techcombank.
Phé duyét Phuong 4n phét hanh riéng 1& Trai phiéu Techcombank nam 2025 - Lan 5.

52 0255 23/4/2025 Approves the private placement of Techcombank bonds in 2025 - 5th issuance. 100%
Phé duyét giao dich/hop déng vé cung cép céc dich vu lién quan dén phat hanh riéng 1& trai phiéu
Techcombank nim 2025 - Lin 5 giita Techcombank va Céng ty C6 phin Chimg khoan K§ thuong
(TCBS) 1a Ngudi c6 lién quan véi Techcombank

33 0256 23/412025 | upproves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 5th | 100%
issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank's related entity
Phé duyét Phuong 4n phat hanh riéng 1é Trai phiéu Techcombank ndm 2025 - Lan 6.

54 0257 23/4/2025 Approves the private placement of Techcombank bonds in 2025 - 6th issuance. 100%
Phé duyét giao dich/hop dong vé& cung cdp cac dich vu lién quan dén phét hanh riéng 16 trai phiéu
Techcombank nam 2025 - Lin 6 giita Techcombank va Céng ty Cb phin Chung khoan K§ thwong
(TCBS) la Nguoi c6 lién quan véi Techcombank

55 0258 23/4/2025 Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 6th 100%
issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank's related entity
Phé duyét bé sung ndi dung vao Chuong trinh nghi sy hop PHPCD thudng nién ngay 26/4/2025 va tai
liéu bb sung trinh PHDCP thuomg nién ngay 26/4/2025.

56 0261 24/4/2025 |Approved the addition of content to the Agenda of the Annual General Meeting of Shareholders on April | 1009,
26, 2025 and the additional documents to be submitted to the Annual General Meeting of Shareholders
on April 26, 2025.
Thong qua viéc phé duyét hop df”)ng, giao dich trén 10% Vén diéu 18 ciia Techcombank vé cdp Han mirc
tin dung cho Céng ty Cb phén Tép doan VAS Nghi Son. ,

57 0260 24/4/2025 Approved contracts and transactions worth over 10% of the Bank’s charter capital, relevant to granting 100%
credit limit to VAS Nghi Son Group Joint Stock Company.
Mién nhiém va bd nhiém Gidm déc Chi nhanh thude Khbi Ngén hang Ban & (RBG)

58 0272 29/412025 | dpproval the appointment and relief from Senior Manager in RBG 100%
Phé duyét Phuong 4n phat hanh riéng 1é Trai phiéu Techcombank nam 2025 - Lén 7.

59 0273 29/4/2025 Approves the private placement of Techcombank bonds in 2025 - 7th issuance. 100%
Phé duyét giao dich/hop déng vé cung cdp céc dich vu lién quan dén phat hanh riéng 1& trai phiéu
Techcombank nim 2025 - Lan 7 gifta Techcombank vi Céng ty C§ phdn Chimg khoan Ky thuong
(TCBS) la Ngudi c6 lién quan véi Techcombank

60 0274 297412025 Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 7th 100%
issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank's related entity
Théng qua cac hgp dong giao dich thugc nghi€p vu phi tin dung giira Techcombank va céng ty c6 lién cia

61 0278 05/05/2025 [ong HO Hung Anh. 100%

Approve non-credit contracts between Techcombank and related companies of Mr. Ho Hung Anh.
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62

0279

05/05/2025

Phé duyét giao dich ky Hop ddng gilia Techcombank véi Céng ty Cb phan Mobicast vé cung cép sim 4G
Wintel cho Techcombank.

Approve the transaction of signing a Contract with Mobicast Joint Stock Company to provide Wintel 4G
SIM to Techcombank.

100%

63

0283

07/05/2025

Mién nhiém va bé nhiém Giam déc Chi nhanh thugc Khdi Ngn hing Ban 1é (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

64

0288

09/05/2025

Phé duyét trién khai Phrong 4n tang vén didu 1& nam 2025 dudi hinh thirc phat hanh C6 phidu theo
Chuong trinh Lua Chon Cho Ngudi Lao Pgng ciia Techcombank.

Approval Implement the share issuance 2025 under the Employee Stock Option Programs of
Techcombank.

100%

65

0289

09/05/2025

Phé duyét viéc diéu chinh ty 18 s& hitu nudc ngoi t6i da ciia Techcombank thay dbi tir 22,5136%. thanh
22,5386%.

Approve the adjustment of Techcombank’s maximum foreign ownership ratio, from 22.5136% to
22,5386% .

100%

66

0290

09/05/2025

Phé duyét viéc sir dung chir ky s6 cong cong cita td chirc do Cong ty Dich vu Vién théng (VNPT) cung
cép dé truy cap Cdng giao tiép truc tuyén ciia Téng cong ty Luu ky va Bu trir chimg khoan Viét Nam
(VSDC).

Approve the use of the Bank's public digital signature, provided by the Vietnam Posts and

Telecommunications Group (VNPT), to access the online communication portal of the Vietnam
Cocueidion 1Y idoany evan ol (0 H Fant r i find oYl

100%

67

0293

13/05/2025

Mién nhiém va bd nhiém Giam d6c Chi nhanh thuéc Khéi Ngan hang Bén 18 (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

68

0294

13/05/2025

Phé duyét giao dich cdp han muc thé tin dung cho Khéch hang 14 Nguoi ¢6 lién quan cua éng Nguyén
Thiéu Quang - Phé Chii tich HDQT Techcombank.

Approval of Techcombank's transactions with Techcombank’s related people of Mr. Nguyen Thieu
Quang - Vice Chairman Board of Directors of Techcombank.

100%

69

0297

15/05/2025

Mién nhiém va bd nhiém Gidm déc Chi nhanh thudc Khoi Ngéin hang Bén 1€ (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

70

0309

21/05/2025

Ban hanh Chinh Sach Quan Tri Riii Ro Techcombank vi Quy Ché Té Chtic Va Hoat Déng Cua Hoi Péng
X Ly Rui Ro Tai Techcombank.

The issuance to Policy on risk management at Techcombank and Statue on organization and operation
of Risk Settlement Committee at Techcombank.

100%

71

0307

20/05/2025

Mién nhiém va bd nhiém Gidm déc Chi nhanh thuc Khdi Ngan hang Bén 1é (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

72

0310

21/05/2025

Phé duyét K& hoach kinh doanh ndi bé toan ngan hang nam 2025.
Approval for Internal Business Plan 2025.

100%

73

0311

21/05/2025

B sung ngin sach va st dung ngin sach cho viéc thanh lap Céng ty Béo hiém Nhan tho ctia
Techcombank (TCLife).

Approved the supplementing and utilizing the budget for the establishment of Life Insurance Company of
Techcombank (TCLife).

100%

74

0320

27/05/2025

Phé duyét Phuong an phat hanh riéng 18 Tréi phiéu Techcombank nam 2025 - Lén 8.
Approves the private placement of Techcombank bonds in 2025 - 8th issuance.

100%

75

0321

27/05/2025

Phé duyét giao dich/hgp ddng vé& cung cAp céc dich vu lién quan dén phat hanh riéng 1& trai phiéu
Techcombank nam 2025 - Lin 8§ gifia Techcombank va Céng ty Cd phin Chimg khoén K¥ thuong
(TCBS) 1a Ngudi c6 lién quan voi Techcombank

Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 8th
issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank's related entity

100%

76

0324

27/05/2025

Phé duyét Phuong 4n phat hanh riéng 1¢ Trai phiéu Techcombank nam 2025 - Lan 10.
Approves the private placement of Techcombank bonds in 2025 - 10th issuance.

100%

77

0325

27/05/2025

Phé duyét giao dich/hop ddng v& cung cp céc dich vu lién quan dén phat hanh riéng 1€ trai phiéu
Techcombank nim 2025 - Lin 10 giita Techcombank va Céng ty CH phin Chimg kho4n K§ thuong
(TCBS) la Ngudi ¢6 lién quan vdi Techcombank

Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 -
10th issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank’s related entity

100%




Phé duyét Phuong &n phat hanh riéng 1¢ Trai phifu Techcombank nam 2025 - Lén 9.

78 0322 2710512025 | gpproves the private placement of Techcombank bonds in 2025 - 9th issuance. 100%
Phé duyét giao dich/hop déng vé cung cap cic dich vu lién quan dén phét hanh riéng 1& trai phiéu
Techcombank nam 2025 - Lin 9 gitta Techcombank va Céng ty ch phan Ching khoan Ky thuong
(TCBS) la Ngudi cd lién quan vdi Techcombank

7 0323 27/05/2025 Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 9th 100%
issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank'’s related entity
Phé duyét Phuong 4n phat hanh riéng 1& Tréi phiéu Techcombank ném 2025 - Ln 11. .

80 0334 04/06/2025 Approves the private placement of Techcombank bonds in 2025 - 11th issuance. 100%
Phé duyét giao dich/hop dong vé cung cép cac dich vu lién quan dén phat hanh riéng Ié trai phiéu
Techcombank nam 2025 - Lan 11 gitta Techcombank va Céng ty Cé phin Chimg khodn K¥ thuong
(TCBS) 1a Nguoi c6 lién quan vdi Techcombank

81 0335 04/06/2025 | 4pproves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 100%
11th issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank’s related entity
Phé duyét Phuong én phat hanh riéng 1€ Trai phiéu Techcombank nam 2025 - Lin 12.

82 0336 04/06/2025 Approves the private placement of Techcombank bonds in 2025 - 12th issuance. 100%
Phé duyét giao dich/hop dong vé& cung cp cdc dich vu lién quan dén phét hanh riéng 1& trai phiéu
Techcombark nim 2025 - Lan 12 giita Techcombank va Céng ty Cé phin Ching khoan Ky thuong
(TCBS) 1a Ngudi c6 lién quan véi Techcombank

83 0337 04/06/2025 Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 100%
12th issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank’s related entity
Phé duyét Phuong an phat hanh riéng 1€ Trai phi€éu Techcombank nam 2025 - Lén 13.

84 0338 04/06/2025 | 4pproves the private placement of Techcombank bonds in 2025 - 13th issuance. 100%
Phé duyét giao dich/hop dbéng vé cung cap cac dich vu lién quan dén phat hanh riéng 1& trai phiéu
Techcombank nam 2025 - Lan 13 giita Techcombank va Cong ty Cb phdn Chimg khoan K§ thurong
(TCBS) l1a Ngudi co lién quan véi Techcombank

85 0339 04/06/2025 | dpproves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - | 100%
13th issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank’s related entity
Phé duyét ky Hop dong voi Céng ty C6 phan One Mount Group (OM) vé viéc cung cép cac hang héa va
dich vu di kém trong hoat dong mua sém cdng nghé. Cong ty 14 Ngudi ¢6 1ién quan ciia Nguoi ndi b cia
Techcombank.

86 0347 05/06/2025 Approves the sign the Contract with One Mount Group Joint Stock Company (OM) on the provision of 100%
goods and services accompanying technology procurement activities. The Company is a Related Entity
of Techcombank's Insider.
Mién nhiém va bd nhiém Gidm ddc Chi nhanh thudc Khoi Ngan hang Ban 1¢ (RBG) ,

87 0345 05/06/2025 Approval the appointment and relief from Senior Manager in RBG 100%
Sira d6i, b6 sung Quy Pinh Quéan Trj Rai Ro Tin Dung Tai Techcombank; Quy Dinh Vé Nghiép Vu Tin
Dung; Quy Dinh Quén Ly, Xt Ly va Thu Héi No C6 Vén Dé Tai Techcombank.

88 0346 05/06/2025 | The amended and supplemented Regulation on credit risk management; Regulation on credit operation; 100%
Regulation on troubled debt management, settlement and collection.
Phé duyét Phuong 4n phat hanh riéng 1& Trai phiéu Techcombank nam 2025 - Lén 14.

0,

89 0368 12/06/2025 Approves the private placement of Techcombank bonds in 2025 - 14th issuance. 100%
Phé duyét giao dich/hgp déng vé cung cp cdc dich vu lién quan dén phat hanh riéng 1¢ trai phiéu
Techcombank nim 2025 - Lan 14 giita Techcombank va Cdng ty Cb phin Chimg khoan Ky thuong
(TCBS) 1a Nguoi ¢6 lién quan voi Techcombank

90 0369 12/06/2025 Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 100%
14th issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank's related entity
Phé duyét Phuong an phét hanh riéng 1¢ Tréi phiéu Techcombank nim 2025 - Lan 15.

91 0370 12/06/2025 100%

Approves the private placement of Techcombank bonds in 2025 - 15th issuance.
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92

0371

12/06/2025

Phé duyét giao dich/hop déng v& cung cip céc dich vu lién quan dén phat hanh riéng 1€ trai phiéu
Techcombank nam 2025 - Lin 15 giita Techcombank va Cong ty C phin Chimg khodn K¥ thuong
(TCBS) l1a Nguoi ¢6 lién quan véi Techcombank

Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 -
15th issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank's related entity

100%

93

0373

13/06/2025

Phé duyét giao dich cip han mirc thé tin dung giita Techcombank va Khach hang 1a Ngudi c6 lién quan
cha 6ng HO Hing Arth - Chit tich HDQT va éng H5 Anh Ngoc - Phé Chit tich HDQT Techcombank.
Approve the credit card limit granting transaction between Techcombank and Customer is a related
person of Mr. Ho Hung Anh - Chairman BOD Techcombank and Vice Chairman BOD Techcombank.

100%

94

0374

13/06/2025

Phé duyét giao dich cép han mirc tin dyng cho khéch hang 13 nguoi dai dién Techcombank gép vbn vio
Cong ty TechAMC, 1a Ngudi c6 lién quan clia Techcombank.

Approve the granting credit limit for customers is the representative of Techcombank contributing
capital to TechAMC, is a related person of Techcombank.

100%

95

0375

13/06/2025

Phé duyét thong qua céc hop déng, giao dich ¢6 gia tri tir 10% Vén diéu 1€ tr& 1én clia Techcombank.
Approval of contracts and transactions worth over 10% of Techcombank's charter capital.

100%

96

0376

13/06/2025

Ban hanh Quy Dinh V& Thu Lao Loi Ich Khac Va Chi Phi Hoat Déng Ctia Hoi Déng Quéan Trj Ban Kiém
Soat Techcombank.

The issuance of Regulation On Remuneration, Other Benefits And Cost Norms Of The Board Of
Directors, Supervisory Board Of Techcombank.

100%

97

0379

16/06/2025

Phé duyét nhan su du kién tiép tuc bd nhiém chirc danh Téng gidm dbc Techcombank déi voi Ong Jens
Lottner.

Approved the proposed personnel to continue appointing Mr. Jens Lottner as Chief of Executive Officer
Techcombank.

100%

98

0377

14/06/2025

Mién nhiém va bd nhiém Giam déc Chi nhanh thudc Khéi Ngan hang Bén 1¢ (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

99

0387

19/06/2025

Stra déi, bo sung Quy Dinh V& Quan Ly Ngoai Hoi Tai Techcombank.
The amendments and supplements to the Regulation on foreign exchange management at Techcombank.

100%

100

0396

24/06/2025

Phé duyét hop dbng, giao dich tir 10% Vén diéu & trér 1én cia Techcombank.
Approve contracts and transactions over 10% of Techcombank's charter capital.

100%

101

0397

25/06/2025

Phé duyét Phuong an phat hanh riéng 1& Tréi phiéu Techcombank nam 2025 - Lan 16.
Approves the private placement of Techcombank bonds in 2025 - 16th issuance.

100%

102

0398

25/06/2025

Phé duyét giao dich/hop ddng v& cung cdp cac dich vu lién quan dén phéat hanh riéng 1é trai phiéu
Techcombank nam 2025 - Lin 16 giita Techcombank va Céng ty Cb phin Chimg khoén K¥ thuong
(TCBS) 14 Ngudi c6 lién quan véi Techcombank

Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 -
16th issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank's related entity

100%

103

0401

26/06/2025

Mién nhiém chitc danh Phé Téng gidm dbc Techcombank déi v6i 6ng Phan Thanh Son ké tr ngdy
26/6/2025 dé nhan nhiém vy cong viéc mdi dugce phan cong.

Approves the dismissal of Mr. Phan Thanh Son from the position of Deputy Chief Executive Officer
Techcombabk from June 26, 20235 to receive new assigned work tasks.

100%

104

0433

10/07/2025

Phé duyét thong qua hgp déng, giao dich nhén tai sn c6 gid tri tr 10% Vén didu 1& trd 1én cia
Techcombank d& bao dam cho viée cAp han mic bao lanh cho Céng ty Vinfast Auto Ltd.

Approval of the contract and transaction to receive assets of over 10% of Techcombank's Charter
Capital to ensure the granting of a guarantee limit to Vinfast Auto Ltd

100%

105

0434

10/07/2025

Phé duyét bd sung ké hoach thay dbi dia diém cta Phong giao dich/chi nhénh quén 1y vao ké hoach thay
dbi nam 2025
Approval the additional changes in Branch/Transaction office locations to the 2025 Plan

100%

106

0446

14/07/2025

Mién nhiém va b6 nhiém Gidm déc Chi nhanh thudc Khdi Ngan hang Ban 1¢ (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

107

0454

22/07/2025

Phé duydt hop déng giao dich thudc nghiép vu phi tin dung gitta Techcombank va Céng ty Cb ph?m Bao
hiém Phi nhén tho Techcom la Cong ty con cita Techcombank

Approve the non-credit transaction between Techcombank and Techcom Nonlife Insurance is subsidiary
of Techcombank

100%




Phé duyét théng qua hop dbng, giao dich nhan tai san tir 10% Vén diéu I¢ tr& 1én cia Techcombank dé
bao dam cho khoan vay ctia Céng ty Cé phin Vincom Retail

108 0458 24/07/2025 Approval of the contract and transaction fo receive assets of over 10% of Techcombank's Charter 100%
Capital to Techcombank receives collateral for the loan of Vincom Retail Joint Stock Company
Thong qua hop dong, giao dich tir 10% Vén diéu 1é ciia Techcombank vé viée cAp Han mirc tin dung cho
109| 0459 | 24/07/2025 |COnE & TNHH Mat Troi Ha Long (HLC) 00%
Approved contracts and transactions worth over 10% of the Bank’s charter capital on granting a credit 100%
limit to Ha Long Sun Company Limited (HLC)
Théng qua hop ddng, giao dich nhén tai sén tir 10% Vén didu 1é tro 1én cia Techcombank dé bao dam cho
khoan vay ciia Céng ty C8 phin Dich vu Khai Minh Nam .
110 0460 24/07/2025 Approval of the contract and transaction to receive assets of over 10% of Techcombank's Charter 100%
Capital to secure the loan of Khai Minh Nam Service Joint Stock Company
Thdng qua viéc sira doi, bo sung Quy Dinh Mua Sam Hang Hoa, Dich Vu .
111 0486 30/07/2025 Approval the amend Procurement Regulation 100%
Mién nhiém chitc danh Phé Téng gidm dbc thudng truc Ngan hang TMCP K thuong Viét Nam doi véi
ong Phiing Quang Hung ké tir ngay 01/8/2025 dé nhén nhiém vu méi duge phén cong.
112 0479 29/07/2025 Approves the Relieve of the position of Deputy Chief Executive Officer for Mr. Phung Quang Hung from 100%
01/8/2025 to take on new assigned work
Phé duyét hop ddng giao dich thudc nghiép vu phi tin dung gitia Techcombank va Céng ty Cé phén Bao
048 30/07/202 hiém nhén tho Techcom 13 Cong ty con ciia Techcombarnk 100°
13 3 7 3 Approve the non-credit transaction between Techcombank and Techcom Life Insurance is subsidiary of %
Techcombank
Phé duyét ky Hop dong v6i Cong ty C phan One Mount Group (OM) vé viéc cung cap cic hang héa va
4 048 30/07/202 dich vu cong nghé thong tin 1009
1 7 772025 Approval of signing Contract/Appendix with One Mount Group Joint Stock Company (OM) on the %
provision of information technology goods an services
Théng qua viéc stia dbi, bé sung Quy Dinh Tai Chinh Techcombank ,
115 0488 30/07/2025 Approval the amend to Techcombank's Financial Regulations 100%
Phé duyét giao dich cép tin dung cho Cong ty TNHH Khai thac Ché bién Khoéng san Nui Phéo v Céng
116 0510 04/08/2025 |ty TNHH Vonfram Masan 100%
Approving credit transaction for Nui Phao Mining Co. Ltd and Masan Vonfram Co. Ltd
Phé duyét giao dich cép tin dung cho Céng ty TNHH MTV Masan Brewery HG
0,
117 0511 04/08/2025 Approval on credit granting transactions to Masan Brewery HG One Member Company Limited 100%
Phé duyét giao dich ky két Hop Péng Bao Linh giita Cong ty c¢b phin Hang tiéu ding Masan vi
Techcombank véi tur cach 1a Bén bao 1anh cho nghia vy tin dung cia Cong ty TNHH MTV Masan HG
118 0512 04/08/2025 |Approval of the Guarantee Contract signing transaction between Techcombank and Masan Consumer | 100%
Corporation as the Guarantor for the credit obligations incurred by Masan HG One Member Company
Limited
Théng qua két qua phan phdi ¢b phiéu theo Chuong trinh lya chon cho Ngudi lao déng nam 2025 cha
Techcombank vé phuong 4n xt 1y ¢ phiéu khong phén phéi hét .
119 0508 01/08/2025 Approval the results of stock distribution according to Employee Stock Option Programs of 100%
Techcombank 2025 and the plan to handle undistributed shares
Phé duyét giao dich ky két cac ho'p déng, tai liéu lién quan dén giao dich ngoai té ky han (FX forward)
giao djch hoan dbi 14i sudt mét ddng tién cong don (AIRS), giao dich hoan dbi 13i suét giira hai ddng tién
hozc hodn dbi tién t& chéo (CCS) va mua ban gidy to ¢ gia ciia Cong ty ¢b phin T4p doan Masan (MSN)
0,
120 0514 05/08/2025 Approval on the signing of contracts and documents related to FX Forward transactions, Accrual 100%
Interest Rate Swap (AIRS) transactions, Cross-Currency Swap (CCS) transactions, and trading of
valuable papers of Masan Group Corporation (MSN)
Phé duyét giao dich ky két cac hop dong, tai liéu lién quan dén giao dich ngoai t& ky han (FX forward),
giao dich hoan dbi 131 sudt mot ddng tién cong ddn (AIRS), giao dich hoan ddi 131 suft giira hai ddng tién
hoc hoan dbi tién t& chéo (CCS) va mua béan gidy t& c¢6 gid véi Cong ty TNHH The Sherpa
121 0515 05/08/2025 |4pproval on the signing of contracts and documents related to FX Forward transactions, Accrual | 100%
Interest Rate Swap (AIRS) transactions, Cross-Currency Swap (CCS) transactions, and trading of
valuable papers of The Sherpa Company Limited
Phé duyét thdng qua hop dbng, giao dich tir 10% Vén diéu 1é cia Techcombank vé viée cép Han mirc tin
dung ngén han cho Cdng ty TNHH Phan Phéi Thaco Auto
122 0516 05/08/2025 100%

Approval of the contract and transaction with value equal to or exceeding 10% of Techcombank’s
Charter Capital for granting short-term Credit Limit to Thaco Auto Distribution Company Limited




123

0517

05/08/2025

Phé duyét cir nguoi dai dién quan 1y 100% von gbép cua Techcombank tai Céng ty Cé phén Bao hiém nhan
the Techcom (Techcom Life)

Approve the appoint representative of Techcombank's 100% capital in Techcom Life Insurance Joint
Stock Company

100%

124

0527

08/08/2025

Mién nhiém va b6 nhiém Giam déc Chi nh4nh thugc Khéi Ngan hang Ban 1¢ (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

125

0528

08/08/2025

Théng qua viéc thay ddi thanh phén cua Hoi déng Péu tur va Chi phi
Approval the Changes to the composition of the Investment and Cost Council

100%

126

0529

08/08/2025

Théng qua Phuong 4n mua lai truéc han Trai phiéu TCBL2427012 phat hanh ndm 2024
Approves the Plan to buy back TCBL2427012 Bonds issued in 2024 before maturity

100%

127

0531 dén
0543 va
0548-0549

11/08/2025

Théng qua viéc phé duyét giao dich phi tin dung ciia Techcombank va Ngudi c6 lién quan cia Nguoi ndi
bé va Nguoi c6 lién quan cia Cb déng 16n ciia Techcombank (bao gbm Cb déng 16m, Thanh vién HPQT,
thanh vién Ban kiém sodt, Téng giam ddc, Pho Téng giam déc)

Approval of non-credit transaction between Techcombank and entities related to Techcombank’s major
shareholder and Techcombank's insider (including Members of The Board of Directors, Members of the
Supervisory Board, Chief Executive Officer, Deputy Chief Executive Officer)

100%

128

0554

15/08/2025

Mién nhiém va bd nhiém Giam déc Chi nhanh thudc Khdi Ngan hang Ban 1¢ (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

129

0562

18/08/2025

Phé duyét théng qua hop déng tién giri tir 10% Vén diéu 18 tré 1&n ciia Techcombank cho Céng ty C4 phén
Vinhomes

Approval of deposit contracts and transactions over 10% of Techcombank's charter capital for
Vinhomes Joint Stock Company

100%

130

0565

22/08/2025

Phé duyét b6 sung ké hoach phat trién mang ludi nim 2025
Approval of supplementing the network development plan 2025

100%

131

0579

05/09/2025

Phé duyét Hop déng, giao dich va cic van ban hop tac duge ky két giira Techcombank va Cong ty Cd
phin Tip Doan Masterise (MAG) va Cong Ty TNHH Phat Trién B4t Dong San Masterise Homes (MH)
va céc cdng ty con (néu c6)

Approval of Contracts, transactions and cooperation documents signed between Techcombank and
Masterise Group (MAG), Masterise Homes (MH) and MAG's subsidiaries (if any)

100%

132

0580

05/09/2025

Théng qua hop ddng, giao dich tir 10% Vén diéu 18 ciia Techcombank vé cép han muc tin dung cho Téng
cong ty Xay dung Trudong Son

Approval of contracts and transactions over 10% of Techcombank's charter capital for the credit limit to
Truong Son Construction Corporation

100%

133

0576

03/09/2025

Mién nhiém va bd nhiém Gidm déc Chi nhanh thudc Khoi Ngéan hang Bén 1¢ (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

134

0585

09/09/2025

Phé duyét thay déi ngudi dai dién von gop va ty 1€ dai dién von clia Techcombank tai Cong ty Co phan
Chimg khoan K§ thuong (TCBS) va Céng ty C6 phin Quan 1y Quy Ky thuong (TCC)

Approves the change of representative of Techcombank's contributed capital at TechcomSecurities
(“TCBS”) and TechcomCapital (“TCC")

100%

135

0592

11/09/2025

Thong qua viéc phé duyét cac hop dbéng giao dich thudc nghiép vu phi tin dung giita Techcombank véi cac
Cong ty con ctia Techcombank

Approve the transaction contract of non-credit business between Techcombank and its subsidiaries of
Techcombank

100%

136

0593

11/09/2025

Phé duyét giao dich tai cAp han murc tin dung cho Céng ty Cb phin EuroWindow 13 Ngudi 6 lién quan
ctia Thanh vién HDQT Techcombank

Approval of the credit limit re-issuance transaction for EuroWindow Joint Stock Company, a related
\person of a member of the Board of Directors of Techcombank

100%

137

0595

12/09/2025

Mién nhiém va bé nhiém Giam déc Chi nhanh thuge Khéi Ngén hang Ban ¢ (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

138

0598

15/09/2025

Théng qua viéc trién khai Phuong 4n chi tra ¢ tirc nam 2024 bang tién mat
Approval for deployment of Dividend Payment Plan 2024

100%

139

0600

16/09/2025

Phé duyét Phuong an dong Bao hiém x3 hoi, Béo hiém y té dbi voi thanh vién Hoi déng quan tri va Ban
kiém soat Techcombank

Approval the plan to pay social insurance and health insurance fee for members of the BOD and BOS of
Techcombank

100%




Phé duyét thuc hién giao djch ngoai té va phai sinh lai suét gifta Techcombank véi Cong ty C6 phén
Chimg khoan K¥ thuong (TCBS) la Ngudi ¢6 lién quan voi Techcombank

140 0613 24/09/2025 Approval to carry out foreign currency and interest rate derivative transactions between Techcombank 100%
and Techcombank Securities Joint Stock Company (TCBS) is related to Techcombank
Phé duyét viéc thay ddi nguoi dai dién phin vén gbp cia Techcombank tai Cong ty Cb phén Thanh to4n
Quéc gia Viét Nam (NAPAS)

141 o614 2410972025 Approves the change of representative of Techcombank's contributed capital at at National Payment 100%
Corproration of Vietnam (NAPAS)
Phé duyét ky két Thoa thudn hop tac toan dién giita Techcombank va Céng ty Cé phin Bao hiém Nhan
tho K¥ thuong (Techcom Life)

142 0617 24/09/2025 Approves the signing of the Comprehensive Cooperation Agreement between Techcombank and 100%
Techcom Life Insurance Joint Stock Company (Techcom Life)
Mién nhiém va bd nhiém Giam déc Chi nhanh thuéc Khdi Ngan hang Ban 1& (RBG)

143 0624 250972025 Approval the appointment and relief from Senior Manager in RBG 100%
Phé duyét Phuong 4n phét hanh riéng 1¢ Trai phiéu Techcombank nam 2025 - Lan 17.

144 0626 25/09/2025 Approves the private placement of Techcombank bonds in 2025 - 17th issuance. 100%
Phé duyét giao dich/hop déng v& cung cdp cic dich vu lién quan dén phat hanh riéng 1€ trai phiéu
Techcombank nim 2025 - Lin 17 giita Techcombank va Cong ty C) phin Chimg khoan K§ thuong
(TCBS) 1a Ngudi ¢6 lién quan véi Techcombank

145 0627 25/09/2025 Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 100%
17th issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank’s related entity
Phé duyét Phuong 4n phét hanh riéng 1¢ Trai phiéu Techcombank nam 2025 - Lan 18.

146 0628 25/09/2025 Approves the private placement of Techcombank bonds in 2025 - 18th issuance. 100%
Phé duyét giao dich/hgp déng vé& cung cép cac dich vu lién quan dén phat hanh riéng 1& trai phidu
Techcombank nam 2025 - Lin 18 giita Techcombank va Céng ty Cb phin Chimg khoan Ky thurong
(TCBS) 1a Nguoi c6 lién quan véi Techcombank

147 0629 25/09/2025 Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 100%
18th issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank's related entity
Phé duyét giao dich cip tin dung va hop dbng, giao dich c6 gia tri tir 10% Vén didu 1& trd 1én clia
Techcombank cho Cong ty TNHH Péu trr Bt déng san Eurowindow Light City 14 Nguoi c6 lién quan cia
Nguoi ndi bd cia Techcombank

148 0633 29/09/2025 Approve credit transactions and contracts, transactions with a value of 10% or more of Techcombank's 100%
Charter Capital for Eurowindow Light City Real Estate Investment Company Limited which is a Related
Person of Techcombank's Insider
Mién nhiém va bé nhiém Giam dbc Chi nhanh thudc Khdi Ngan hiang Ban 1& (RBG)

149 0634 29/09/2025 Approval the appointment and relief from Senior Manager in RBG 100%
Phé duyét Hop déng cho muon mot phén dién tich du thira cia Techcombank tai try s& 119 Tran Duy
Hung, phuong Yén Hoa, Thanh phd Ha Noi dé sir dung 1am tru s¢ Van phong ciia Céng ty C6 phin Béo
hiém Nhén tho Ky thuong (Techcom Life) 12 Ngudi c6 lién quan véi Techcombank

150 0635 29/09/2025 | Approval of the Contract for lending a part of Techcombank's surplus area at the headquarters at 119 | 100%
Tran Duy Hung, Yen Hoa Ward, Hanoi City to be used as the Office headquarters of Techcom Life
Insurance Joint Stock Company (Techcom Life) which is a related person to Techcombank
Ban hanh va sita dbi, bd sung vin ban dén quéan 1y ty 18 an toan vén, quén tri i ro thi tnrong va cic van
ban lién quan dén hoat dong mua, bén no tai Techcombank o

el 0636 29/0912025 Approves the issue, amendments and supplement documents on capital safety ratio management, market 100%
risk management and documents related to debt purchase and sale at Techcombank
Phé duyét ky Hop dong nguyén tic v cac don dit hang mua sim qua tang thé/diém/ma nap diém - goi
chung 12 c4c dich vu lién quan dén diém Upoint do Céng ty C& phin One Mount Consumer cung cip

152 0639 30/09/2025 |Approves the signing of the contract in principle and the purchase orders for gift cards/points/point | 100,
recharge codes - collectively referred to as services related to Upoint provided by One Mount Consumer
Joint Stock Company
Théng qua viéc Xir Iy ky luat déi v6i Gidm ddc déc chi nhanh thude Khéi Ngan hang Bén 1é (RBG)

153 0640 30/09/2025 Approved the Disciplinary Action against the Branch manager in the Retail Banking Group (RBG) 100%
Phé duyét st dung chir ky sb t& chirc cia Hoi sé& Ngan hang Techcombank (Chit ky sé dién tir tir xa)

154 0643 02/10/2025 100%

Approval the using the digital signature of Techcombank Headquarters (Remote digital signature)

bl = 2 2




Théng qua hop dong, giao dich tir 10% Vén diéu 1§ ctia Techcombank vé viéc nhén tai san bao dam cho
khoan vay ctia Céng ty C6 phin Thuong Mai va Xy Dung D& Thi Xanh

155 0650 08/10/2025 Approval of the contract and transaction to receive assets of over 10% of Techcombank's charter capital 100%
to ensure the granting of a credit limit to Green Urban Construction and Trading Joint Stock Company
Thoéng qua hop déng, giao dich tir 10% Vén diéu 18 cia Techcombank vé& viéc nhén tai san bao ddm cho
khoan vay ctia Céng ty C6 phan DAu Tur Kinh Doanh va Phét Trién D6 Thi Ngbi Sao Phuong Nam

156 0651 08/10/2025 |Approval of the contract and transaction to receive assets of over 10% of Techcombank's charter capital | 100%
to ensure the granting of a credit limit to Southern Star Urban Development and Trading Investment
Joint Stock Company
Phé duyét Phuong én phat hanh riéng 1é Trai phiéu Techcombank nam 2025 - Lan 19. .

157 0652 08/10/2025 Approves the private placement of Techcombank bonds in 2025 - 19th issuance. 100%
Phé duyét giao dich/hgp ddng v& cung cdp cac dich vu lién quan dén phat hanh riéng 1€ trai phiéu
Techcombank nim 2025 - Lan 19 gitta Techcombank va Céng ty C5 phin Ching khoén K§ thuong
(TCBS) 12 Nguoi c6 lién quan véi Techcombank

158 0653 08/10/2025 | dpproves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 100%
19th issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank'’s related entity
Stra d6i, bd sung Quy Pinh Quéan Trij Riti Ro Tin Dung Tai Techcombank

159 0660 13/10/2025 Approval the amendments and supplement of the Regulation on Credit risk management 100%
Phé duyét giao dich/hop dong vé cung cip cac dich wvu lién quan dén phat hanh riéng 1é trai phiéu
Techcombank nam 2025 - Lin 20 giita Techcombank va Cong ty C& phin Chimg khoin K§ thuong
(TCBS) la Ngudi c6 1ién quan vai Techcombank

160 0663 14/10/2025 Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 100%
20th issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank's related entity
Phé duyét Phuong 4n phét hanh riéng Ié Trai phiéu Techcombank nim 2025 - Lan 20

161 0664 14/10/2025 Approves the private placement of Techcombank bonds in 2025 - 20th issuance 100%
Bb nthiém Giam déc Chi nhéanh thugc Khéi Ngan hang Ban 1& (RBG)

162 0665 14/10/2025 Approval the appointment Senior Manager Branch in RBG 100%
Théng qua hop ddng, giao dich tir 10% Vén diéu 18 ciia Techcombank vé c4p tin dung cho Céng ty Trach
nhiém hitu han - Téng Cong ty Tham do Khai thac Diu Khi (PVEP)

163 0668 16/10/2025 Approval of the contract and transaction on providing credit to the Limited Liability Company - 100%
PetroVietnam Exploration Production Corporation Limited (PVEP)
Phé duyét giao dich/hop déng vé cung cdp cac dich vu lién quan dén phat hanh riéng 1é trai phiéu
Techcombank nam 2025 - Lin 21 giita Techcombank vi Céng ty CH phan Chimg kho4n Ky thuong
(TCBS) 1a Ngudi ¢6 lién quan véi Techcombank

164 0669 17/10/2025 Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 100%
21th issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank’s related entity
Phé duyét Phuong an phét hanh riéng 1& Tréi phiéu Techcombank nam 2025 - Lén 21

165 0670 177102025 Approves the private placement of Techcombank bonds in 2025 - 21th issuance 100%
Phé duyét Phuong an phat hanh riéng l& Trai phiéu Techcombank ndm 2025 - Lan 22

166 0686 24/10/2025 Approves the private placement of Techcombank bonds in 2025 - 22th issuance 100%
Phé duyét giao dich/hop ddng vé cung cép cac dich vu lién quan dén phét hanh riéng 1¢ trai phiéu
Techcombank nam 2025 - Lin 22 giita Techcombank va Céng ty C& phin Chimg kho4n Ky thuong
(TCBS) 1a Ngudi c6 1ién quan vdi Techcombank

167 0687 24/10/2025 Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 100%
22th issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank's related entity
Théng qua bd sung hop ddng, giao dich c6 gid tri tir 10% Von diéu 18 tré 1én cla Techcombank vé viée
nhdn ti san bao dam cho khoan vay cita Cong ty C5 phdn Dau Tu Kinh Doanh va Phat Trién D6 Thj Ngbi
Sao Phuong Nam

168 0690 27/10/2025 100%

Approval to supplement contracts and transactions to receive assets of over 10% of Techcombank's
charter capital to ensure the granting of a credit limit to Southern Star Urban Development and Trading
Investment Joint Stock Company




169

0693

29/10/2025

Phé duyét giao dich cip tin dung cho Céng Ty TNHH San Xuat Va Thuong Mai Hoa Sen Vang la Nguoi
cé lién quan ctia Ngudi ndi by Techcombank

Approval to credit-granting transaction for Golden Lotus Trading and Manufacturing Company Limited
is a related person of internal person Techcombank

100%

170

0694

29/10/2025

Théng qua hogp déng, giao dich c6 gia tri tir 10% Vén didu 1é tre 1én ciia Techcombank vé viéc nhan tai
san bao dam cho khoén vay ctia Cong ty TNHH Dau Tu va Phét trién D6 Thi Minh Tén

Approval of the contract and transaction to receive assets of over 10% of Techcombank's charter capital
to ensure the granting of a credit limit to Minh Tan Urban Investment and Development Limited
Liability Company

100%

171

0695

29/10/2025

Théng qua hop dbng, giao dich c6 gia tri tir 10% Vén didu 18 tré 1én ciia Techcombank v& viéc nhan tai
san bao dam cho khoan vay ciia Cong ty C6 phin Thoi dai moi T&T

Approval of the contract and transaction to receive assets of over 10% of Techcombank's charter capital
to ensure the granting of a credit limit to New Times T&T Joint Stock Company

100%

172

0696

29/10/2025

Théng qua hop dbng, giao dich c6 gia trj tir 10% Vén diéu 1& tré 18n ciia Techcombank vé viéc nhéan tai
san bao dam cho khoan vay ciia Cong ty C3 phin Thuong mai va Dich vu Grand Mountain

Approval of the contract and transaction to receive assets of over 10% of Techcombank's charter capital
to ensure the granting of a credit limit to Grand Mountain Trading and Service Joint Stock Company

100%

173

0700

04/11/2025

Phé duyét dbi tac cung cép dich vu kiém toan nam 2026 va ngan sach chi phi kiém toan nam 2026
Approval of the audit service provider for 2026, and approval of the audit fee budget for 2026

100%

174

0707

10/11/2025

Thay dbi nguoi dai dién von gép va ty 1é dai dién von ciia Techcombank tai Cong ty TechAMC
Change of Techcombank's representative of contributed capital at TechAMC

100%

175

0708

10/11/2025

Phé duyét giao dich cip han mirc thé tin dung cho Khéch hang 13 Ngudi ¢6 lién quan ctia Cb déng 1ém clia
Techcombank

Approval of credit card limit granting transaction to Customer is related to Techcombank's major
Shareholder

100%

176

0713

14/11/2025

Phé duyét giao dich giita Techcombank va Céng ty C6 phin Bdo hiém Nhin tho Ky thuong (Techcom
Life) v& ky két Hop ddng phén phéi, thiét 14p méi quan hé dai Iy nhim cung cAp san phim bao hiém nhan
tho va bao hiém sirc khoe clia Techcom Life t6i Khach hang Techcombank

Approval of the transaction between Techcombank and Techcom Life Insurance Joint Stock Company
(Techcom Life) on signing a distribution contract, establishing an agency relationship to provide

Techcom Life's life insurance and health insurance products to Techcombank customers.

100%

177

0721

25/11/2025

Stra dbi, b6 sung Quy Dinh V& Chinh Sach Quan 1y Rai Ro Méi Trudng Va Xa Hoi Tai Techcombank va
ban hanh thay thé Quy Dinh Quan Tri Rii Ro Hoat Pong, Rai Ro Danh Tiéng Va Rai Ro Chién Lugc Tai
Techcombank

Approval amendment to the Regulations on environmental and social risk management policies at

Techcombank and issuing a replacement for the Regulation On Management Of Operational Risk,

Reputation Risk And Strategic Risk At Techcombank

100%

178

0726

27/11/2025

Phé duyét Phuong an phat hanh riéng 1€ Trai phiéu Techcombank nam 2025 - Lan 23
Approves the private placement of Techcombank bonds in 2025 - 23th issuance

100%

179

0727

27/11/2025

Phé duyét giao dich/hop déng vé cung cip cac dich vu lién quan dén phat hanh riéng 1€ tréi phiéu
Techcombank nim 2025 - Lin 23 giita Techcombank va Céng ty Cb phin Chimg khoan Ky thuong
(TCBS) 1a Nguoi ¢6 lién quan véi Techcombank

Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 -
23th issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank'’s related entity

100%

180

0728

27/11/2025

Phé duyét Phuong 4n phét hanh riéng 1¢ Trai phiéu Techcombank nim 2025 - Lan 24
Approves the private placement of Techcombank bonds in 2025 - 24th issuance

100%

181

0729

27/11/2025

Phé duyét giao dich/hop déng vé cung cip cac dich vu lién quan dén phat hanh riéng 1€ tréi phiéu
Techcombank nim 2025 - Lin 24 gitta Techcombank va Cong ty Cb phin Chimg khoén Ky thwong
(TCBS) la Ngudi ¢6 lién quan véi Techcombank

Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 -
24th issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank’s related entity

100%

182

0733

01/12/2025

Phé duyét giao dich giita Techcombank va Céng ty C§ phin Béao hiém Nhan tho K§ thuong (Techcom
Life) vé ky két Hop dbng Hop téc chia sé dit liéu

Approval of the transaction between Techcombank and Techcom Life Insurance Joint Stock Company
(Techcom Life) on signing a Data Sharing Cooperation Contract

100%




Mién nhiém va bd nhiém Gidm déc Chi nhanh thudc Khdi Ngan hang Ban 1¢ (RBG)

183 0734 01/12/2025 Approval the appointment and relief from Senior Manager in RBG 100%
Phé duyét ky Hop ddng nguyén tic va cic don dat hang mua sam qua ting thé/diém/ma nap diém - goi
chung 13 céc dich vu lién quan dén diém Upoint do Céng ty Cd phdn One Mount Consumer cung cip
184 0739 04/12/2025 |Approves the signing of the contract in principle and the purchase orders for gift cards/points/point | 100%
recharge codes - collectively referred to as services related to Upoint provided by One Mount Consumer
Joint Stock Company
Phé duyét Phuong an phét hanh riéng Ié Tréi phiéu Techcombank nam 2025 - Lan 25 .
185 0742 08/12/2025 Approves the private placement of Techcombank bonds in 2025 - 25th issuance 100%
Phé duyét giao dich/hop dbng vé cung cdp cac dich vu lién quan dén phéat hanh riéng 1& trai phiéu
Techcombank nam 2025 - Lan 25 giita Techcombank va Cong ty C6 phin Ching khoan K§ thuong
(TCBS) 1a Ngudi c6 lién quan véi Techcombank
186 0743 08/12/2025 Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 100%
25th issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank's related entity
Phé duyét giao dich cép han mic thé tin dung cho Khéch hang 1a Ngudi cé lién quan cla Cb dong l6n cua
Techcombank )
187 0744 08/12/2025 Approval of credit card limit granting transaction to Customer is related to Techcombank's major 100%
Shareholder
Mién nhiém va b6 nhiém Gidm dc Chi nhanh thudc Khéi Ngan hang Bén 1& (RBG) .
188 0754 15/12/2025 Approval the appointment and relief from Senior Manager in RBG 100%
Phé duyét hop déng giao dich gitta Techcombank va Céng ty C6 phin Béo hiém Phi nhén thg Techcom 13
Cdng ty con ciia Techcombank
189 0755 15/12/2025 Approve the transaction between Techcombank and Techcom Nonlife Insurance is subsidiary of 100%
Techcombank
Théng qua hop déng, giao dich tir 10% Vén diéu 18 tro 1én cia Techcombank vé cép tin dung va nhin tai
san bao dam cho Céng ty C4 phin Dich vu thuong mai cong nghiép va xuit khiu Newtimes
190 0758 17/1212025 Approval of the contract, credit transaction and receipt of collateral for Newtimes Industrial Trade and 100%
Export Services Joint Stock Company
Théng qua cac hop ddng giao dich thudc nghiép vu phi tin dung giira Techcombank véi Cong ty Cb phén
191| 0773 | 23/12/2025 |Tép Dodn Masan 100%
Approval of non-credit transaction between Techcombank and Masan Group Coporation
Phé duyét giao dich cAp han mirc thé tin dung cho Ngudi c6 lién quan cia Thanh vién Ban ki€ém soét
Techcombank
192 0774 23/12/2025 | gpprove the credit card limit granting transaction between Techcombank and customers who are 100%
related to Member of Techcomban's Supervisory Board
Phé duyét Phuong 4n phét hanh riéng 18 Tréi phiéu Techcombank nam 2025 - Lin 26
193 0775 23/12/2025 Approves the private placement of Techcombank bonds in 2025 - 26th issuance 160%
Phé duyét giao dich/hop déng vé& cung cép cac dich vu lién quan dén phat hanh riéng ¢ trai phiéu
Techcombank nam 2025 - Lin 26 gitia Techcombank vi Céng ty C) phdn Chimg khoan Ky thuong
(TCBS) 1a Nguéi c6 lién quan véi Techcombank
194 0776 23/12/2025 Approves the transaction/contract on underwriting services related to Techcombank bonds in 2025 - 100%
26th issuancethe between Techcombank and Techcom Securities Joint Stock Company (TCBS) being
Techcombank’s related entity
Phé duyét giao dich cdp han muc tin dung cho khich hang 14 ngudi dai dién Techcombank gop vén vio
Céng ty TNHH MTV Quaén 1y ng va Khai thac tai san - Ngan hang TMCP Ky thuong Viét Nam 1a Nguoi
¢6 lién quan ciia Techcombank
195 0777 23/12/2025 Approval the granting credit limit for customers is the representative of Techcombank contributing 100%
capital to Debt Management and Asset Exploitation Company Limited - Vietnam Technological and
Commercial Joint Stock Bank (TechAMC), is a related person of Techcombank
Ban hanh thay thé Quy Dinh Quan Trj Rui Ro Thanh Khoan .
196 0782 25/12/2025 Approved the replacement for the Regulation On Liquidity Risk Management 100%
Phé duyét viéc giai thé Khéi Ngan Hang Giao dich Toan cdu (GTS), Vin phong Chuyén déi Ngén hang sd
(DO) va diéu chinh co cAu t chirc cia toan Ngin hang
197 0787 29/12/2025 Approves the dissolution of Global Transaction Services Division (GTS) and Digital Office (DO) and 100%

adjustment of bank-wide organizational structure




Phé duyét giao dich cép tin dung cho Céng ty TNHH Masan Agri 1a Ngudi c6 lién quan ctia Ngudi ni bd
va Ngudi c6 lién quan cha Cé dbng 16m clia Techcombank

198 0788 29/1212025 | dpproval the credit granting transaction for Masan Agri Co., Lid is a related party of an insider and a | 100%
related party of a major shareholder of Techcombank
Cham dut hiéu lyrc van ban thudc tham quyén phé duyét cia Hoi déng quén tri .

199 0789 29/12/2025 Approval the termination of document validity under the approval authority of the Board of Directors 100%
Phé duyét giao dich cip han mirc thé tin dung cho ong Jens Lottner - Téng gidm déc Techcombank

200 0791 31/12/2025 100%

Approval the credit card limit granting to the Chief Executive Officer of Techcombank

WA= S5 < 2a/l4




V1. Pao tao vé quan tri cong ty:

Cic khoa dao tao vé quan tri edng ty ma cac thanh vién HPQT, thanh vién BKS, Giam dbc (Tong Giam déc) diéu
hanh, cic cin bd quan Iy khac va Thu ky cdng ty da tham gia theo quy dinh vé quén tri cong ty:

VI: Corporate governance training

Corporate governance training courses attended by BOD members, BOS members, CEO, other executives and secretaries
as per regulations on corporate governance:

Stt Khéa hoce
No. Course name
1 |Giao tiép thich tmg/ Adaptive Communication
2 |Am hiéu vi tri Quan ly Chi nhanh/ Branch manager role
3 |An ninh thoéng tin/ Information Security
4 |Bao maét va Riéng tu dif liéw/ Data Privacy
5 |[Changing Mindsets/ Changing Mindsets
6 |Ché do Dai ngd Tong thé/ Total Compensation
7 |Chuén muc dao dirc nghé nghiép danh cho Can b quan 1y/ Code of ethics and conduct for management level
8 |Cong cu danh gia rai ro hoat dong/ Operational risk assessment tool
9 |Cong cu quan ly su kién rii ro hoat ddng/ Operational risk incident management tool
10 |Céng cu quan Iy van dé rui ro hoat déng/ Operational risk issue management tool
11 |Céng cu quan trj riii ro hoat dong trong giao dich véi déi tac/ Operational risk management with vendor
12 |K¥ nang Didu phdi/ Facilitation skill
13 |Pao tao hdi nhap/ Bank-wide Induction \ 4
14 |Tu duy thiét ké/ Design Thinking 'y
15 |Ghi nhéan va Tao dong luc/ Recognition & motivation |
16 |Nén tang quan tri d6i ngli/ People Management Foundation "
17 |Phat trién nhén tai/ Talent Development
18 |Quan ly hi€u qua cdng viéc/ Performance Management
19 |Thu hit va tuyén chon nhén tai/ Talent Attraction
20 [Quan ly quan hé lao ddng/ Manage employee relationship
21 |Ké hoach dam bao lién tuc hoat dong kinh doanh/ Business Continuity Plan
22 |Kién thirc co ban vé& Quan tri rii ro hoat dong/ Fundamental knowledge of Operational Risk Management
23 |Kién thuc nén tang vé Quan tri riti ro gian 1n/ Basic knowledge of Fraud Risk Management
24 |K§ nang din giang/ Delivery Skills
25 |K¥ ndng dat ciu hdi va khai thac thong tin/ Asking question
26 |K¥ nang giai quyét van dé/ Problem solving
27 |K¥ nang Giao tiép/ Effective Communication
28 |Ky nang Quan ly thoi gian/ Time management
29 |K¥ nang Quan ly xung 36t/ Conflict management
30 |K§y nang xdy dung ddi nhém danh cho Giam déc Chi nhanh/ Team management for branch manager
31 |Lap ké hoach kinh doanh danh cho Quan ly tai Chi nhanh/ Business Planning for Branch Management
32 |Lanh dao bang Tri théng minh cam xic/ Leading with Emotional Intelligence
33 |Lanh dao bang niém tin/ Leading with Trust
34 Nang cao nang luc tun thi - Danh cho Can bd quan ly mang PFS Lending/ Improve compliance capability - For PFS
Lending management team
Néng cao ning luc tuén thu - Danh cho Can b6 quan ly mang Pri va PFS Non-Lending/ Improve compliance
35 capability - For Priority & PFS - non Lending management team
Nang cao nang suét va hiéu qua ti van khach hang danh cho Cip quan ly truc tiép RM HH/ Enhancing customer
36 | consultation productivity and effectiveness for RM HH Manager
37 |Nang luc Lanh dao Techcombank/ KEY Leadership Competencies




38
39
40
41
42
43

44

45

46

47
48
49
50
51
52
53
54

55
56
57
58

59
60

61

63
64
65

66

67
68

69
70

71

72
73

74

75

Phan hdi va Huén luyén/ Feedback and Coaching

Phén tich danh muc va l4p ké hoach kinh doanh higu qua/ Pértfolio Analysis and Efj‘éétive Business Planning
Phong chdng rira tién/ Anti-Money Laundering

Quan ly thai gian che danh cho cAp Quan ly tai Chi nhanh/ Managing w&itihg time at Branch. f&r Branch Manager
Quan 1y thuc thi theo ngay danh cho Quan ly tai Chi nhanh/ Target setting and Huddle for branch manager

Quan ly van hanh ban danh cho cép Quan Iy tai Chi nhanh/ Selling operations management for branch manager
Quan ly y kién Khach hang danh cho cdp Quén ly tai Chi nhanh/ Managing negative feedbacks and complaint of
customer for Branch Manager

Quén trj chat lugng dich vu danh cho cép Quan ly kénh Chi nhanh va kénh VAC/ Service Quality Management for
Manager at branch channel and VAC

Quén trj chét luong dich vu danh cho Cip Quaén ly tai Chi nhanh/ Service quality management for Branch Manager

Quan tri Dit liéw/ Data Governance

Quén tri rii ro hoat déng danh cho Giam dbc chi nhanh/ Basic operational Risk Management for Branch Manager
Quén trj su thay di va mé hinh quén tri su thay d6i ca nhan ADKAR/ Change management & ADKAR Model
Quén trj tuéin tha danh cho cip Quan 1y tai Chi nhanh/ Compliance management for Manager at Branch
TechcomPACE/ TechcomPACE

TechcomWay/ TechcomWay

Thiét 1ap muc tiéw/ Goal setting

Quan tri ddi ngii xuat sic/ People Management Excellence

Trach nhiém thim quyén ciia Giam dbc chi nhanh trong cac hoat déng nghiép vu tai Pon vi kinh doanh/
Responsibilities and authority of Branch managers in business operations

Tu duy dich vu/ Service mindset

Béo céo tai chinl/ Branch Financial statements

Behavioral Design Certification Program/ Behavioral Design Certification Program

Chuén bi truéc hdi thoai/ Be well-prepared before conversation

Corporate liquidity management/ Corporate liquidity management

Danh gia rii ro va chdt kiém soat danh cho cip quan ly/ Risk assessment and control points for management
level

Dao tao dam bao nang luc tuan thit phong chéng t6i pham tai chinh (FCRM)/ Enhancement of Financial Crime
Risk Management Capability

Phén tich dit liéu v&i nén tang dit liéw Data Analytics with Data Platform

Dién dan twong lai/ Future Forum

Tri tué nhan tao tao sinh/ Generative Al

Gia tri phap 1y Chimg cir dién tir trong hoat dong ctia Ngéan hang, doanh nghiép/ The legal value of e-evidence in
the operation of banks and enterprises

Giao tiép d& lanh dao: 3 buéc Thao lugn thiét 1ap muc tiéw 3 steps for Goal settings

Hiéu v& tri tué nhan tao Al AI Understandings

Kha ning phuc hdi/ Resilience

Khéa hoc tdng quan vé Thuong higu tai Techcombank/ Brand Fundamental Training Course

K§ ning 1én ¥ tudng, viét ndi dung/ Skills in generating ideas, writing content, and storytelling on social
networks

Ling nghe nhén vién trong t5 chirc: bién thau hiéu thanh gié tri/ Continuous Listening Overall &
Responsibilities

Masterclass - Su trdi ddy ctia cng nghé s6/ Techcombank Masterclass Series - Digital Rebel-ution

Néng cao nang luc quan ly rii ro tin dung cho Can bd quan ly tai CBC/ Credit risk management capability
enhancement for CBC managers

Nang cao nang luc vé quan ly riti ro va tuan thi cho CIBG ARM, RM/ Enhancing Risk Management &
Compliance Awareness and Capbility for CIBG ARM, RM




76
77
78
79

80
81

82

Nang cao ning suat va hiéu qua tu van Khach hang Priority - Cip quan ly PRM/ Improve productivity and
efficiency of customer consulting - PM

Hay thiét 13p lai kha nang lanh dao/ Reset your own leadership

Quan ly cac bén lién quan/ Stakeholder Management

Tuén thi danh cho mang Dich vy khach hang/ Compliance for Customer service

Tuéan thi trong mang nghiép vu khach hang c4 nhan - RBO/ Compliance in Retail Banking - RBO

Tuén tha trong mang nghiép vu khach hang ca nhan - UB/ Compliance in Retail Banking - UB

Tuén thi trong mang nghiép vu khach hang ca nhan cho ngan hang uu tién/ Compliance for Priority banking -
Advanced
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