TECHCOMBANK €9

THE LE CHI TIET

Chuong trinh Thiic diy Khdch hang méi gin két véi irng dung Techcombank Mobile

1. Tén chwong trinh khuyén mai: Chuong trinh Thuc day Khéach hang méi gan két vai tng dung
Techcombank Mobile

2. Dija ban (pham vi) khuyén mai: Toan quéc

3. Hinh thitc khuyén mai: Tang hang hda, cung ang dich vu khdng thu tién kém theo viéc mua
ban hang hda, cung ung dich vu

4.  Thoi gian khuyén mai: Tir ngay 09/06/2024 dén 31/08/2024

5. Hang héa, dich vu khuyén mai: Dich vy thanh toan.

6. Hang héa, dich vu dung dé khuyén mai: Voucher uu dai khi khach hang hoan tat mot trong
cac nhiém vy theo Thé 18 nay.

7. Khach hang ciia Chwong trinh khuyén mai (d6i twong dwge hwomg khuyén mai):

- Khach hang dang ky str dung thanh cong dich vu ngan hang dién tr cuia Techcombank va
khach hang c6 Tai khoan Reward hoat dong tir 09/06/2024 dén hét ngay 31/08/2024 thudc
mot trong céc truong hgp sau:

e Truong hop 1: Khach hang dang c6 tai khoan thanh todn hoac m¢ mai tai khoan thanh
toan va dang ky st dung dich vu ngin hang dién tod (NHDT) tai quiy tai céc chi
nhanh/phong giao dich cua Techcombank trén toan quéc.

o Truong hop 2: Khach hang mé méi tai khoan thanh toan déng thoi dang ky str dung ngan
hang dién tr théng qua tng dung Techcombank Mobile.

8.  Co céu giai thwomg (ndi dung giai thwong, gia tri giai thuong, s6 lwong giai thuong):
Hang muc Gia tri S6 lwong

Tang diém Tong tang 100,000 diém vao tai khoan | Dy kién 20,000 luot diém thuéng
Khéach hang c0 | Reward trén ing dung Techcombank
thé str dung diém | Mobile.
duoc tang dé doi
cac Voucher uu
dai theo hudng
dan trén ung
dung
Techcombank
Mobile ting thoi
ky.

9.  Noi dung va Thé 1¢ chi tiét ciia Chwong trinh khuyén mai:

9.1 No¢i dung chuong trinh:

9.1.1 Khéch hang dap ung cac diéu kién dugc néu & muc 7 can hoan thanh mot trong cac nhiém

vu dudi day. Nhiém vu dugc quy dinh nhu sau:
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Nhi¢ém vy Phat sin h, g'§0 Thanh toan hoa

dich ghi c6 trén £ 2

TKTT t6i thiéy | 400 101 thitu

50000 VND 50,000 VND trén | Chi tiéu thé thaqh bang ky tinh

s . | tng dung | todnvai gia tri toi | nang “Sinh 101 tu
vao Tai khoan X \ A e
., | Techcombank thieu la 50,000 dong
thanh toan cua .
. N Mobile VND

khach hang
Diém thudng T@ng 10,000 | Tang 20,000 diém Téng 50,000 | Tang 20,000 diém
*Khach hang c6 | diém vao tai |vao tai khoan |diém vao tai|vao tai khoan
thé s dung diém | khoan Reward | Reward trén ung | khoan  Reward | Reward trén (ng
duoc tang dé doi | trén ung dung | dung trén Ung dung | dung
cac Voucher uu | Techcombank | Techcombank Techcombank Techcombank
dai theo huong | Mobile Mobile Mobile Mobile
dan trén ung
dung
Techcombank
Mobile tirng thoi
Ky.

9.1.2 Techcombank c6 thé thay doi cac loai qua ting, dam bao c6 gia tri qua ting twong duong
theo ting thoi ky. Noi dung thay ddi s& dugc thong béo trén website cua Techcombank va
céc phuong tién truyén thdng khac cua Techcombank sau khi Techcombank d3 hoan tat tha
tuc thong bao dén co quan nha nuéc c6 tham quyén theo quy dinh.

9.1.3 Quy dinh vé thuang diém cho khéch hang:

Trén tng dung Techcombank Mobile méi Khach hang sé c6 01 tai khoan Khach hang than
thiét duy nhat (tai khoan Reward). Trén tai khoan nay Khach hang sé& nhin dugc Vi diém bao
gom tong diém tir toan bo san pham Khéch hang sir dung va diém thuong thém. S6 diém
duoc ghi nhan cho cac giao dich hop 1 s& dugc cong vao Vi diém cua Khach hang va hién
thi chi tiét trén Tai khoan Reward.

Sau khi khach hang thuc hién du diéu kién nhan thudng cia chuong trinh khach hang s&
duoc tich diém trén tai khoan Reward va nhan dugc théng bdo cham nhat vao ngay 1am viéc
T+3.

Techcombank c6 quyén khong cong diém/Thu hdi diém cho cac trudng hop nghi ngo gian
lan, gia mao, hodc khong dung ban chat giao dich thanh toan hang hoa, dich vu phuc vu myc
dich tiéu dung c4 nhan hop phap qua POS/mPOS, Internet, Mail/Phone order,... tai cac don
vi chap nhan thé (BVCNT). Trudng hop Techcombank quyét dinh thu hdi ¢iém do nghi ngo
Khéch hang cé giao dich gian 1an, gia mao, hoic khong diing ban chat giao dich thanh toan
hang hoa, dich vu phuc vu muc dich tiéu dung ca nhan hop phap qua POS/mPQOS, Internet,
Mail/Phone order,... tai cac DPVCNT (hay con goi la giao dich khéng), Techcombank c6
quyén trich tién trén tai khoan thanh toén, tai khoan tién guri cia Khach hang dé thu hoi sb
tién twong tng véi s6 diém ma Khach hang tich dugc tir cac giao dich c6 dau hiéu gian lan,
gia mao hoidc khong dung ban chat giao dich (giao dich khdng) va Khach hang di chi tiéu/sir
dung s6 diém nay.
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9.14

9.15

9.16

9.1.7

Néu khach hang chua c6 tai khoan Khach hang Than thiét (Techcombank Reward) tai thoi
diém tich diém Techcombank khong c6 nghia vu cong diém cho Khach hang.

M®&i Khach hang twong tng véi 1 tai khoan khach hang than thiét duoc tich diém tdi da 500
nghin diém thuéng/thang (tinh theo tat ca cac chuong trinh khuyén mai caa Techcombank).
Quy dinh vé thai han hiéu luc cua diém thuéng:

Diém thudng theo ty 16 trong mdi thang c6 gia tri téi ngay cudi cling trong 12 thang tiép theo.
Vi du:

o Khach hang diém thuéong duge 100 diém vao ngay 1 thang 1 ndm 2024 s& hét han vao
ngay 31 thang 1 nam 2025.

o Khach hang diém thuéng duoce 200 diém vao ngay 31 thang 1 nim 2024 sé& hét han vao
ngay 31 thang 1 nam 2025.

o Khéch hang diém thudng duge 300 diém vao ngay 15 thang 2 nim 2024 s& hét han vao
ngay 29 thang 2 nam 2025 (ndm nhuén).

Thoi han hiéu lyc cua diém thuong sé duoc quy dinh cap nhat tai Techcombank Mobile.
Thu hoi va diéu chinh diém thuong:

Techcombank c6 quyén tri/thu hoi diém vao tai khoan diém Techcombank Rewards cua
Khach hang khi diéu chinh giam trong tai khoan diém cua khach hang khi c¢6 1y do dac biét
nhu xéac dinh khach hang gian 1an, khic phuc 15i hé thong, trong trudng hop khach hang da
tiéu qué sé diém khach hang co,...

Truong hop Khach hang di sir dung hét diém thuang thi viéc thu hoi diém thuong sé duoc
ghi nhan trén tai khoan diém thuong caa Khach hang bang sé am. Trong trudng hop nay,
toan bo diém tich lily ma Khach hang tich lity duoc sau thoi diém d6 s& duge wu tién dung
dé bu vao s6 diém da bi thu hdi. Khéch hang s& khdng thé doi qua hay sir dung diém cho toi
khi s6 du tai khoan diém 16n hon 0 (khong).

Techcombank ¢ quyén trich tién (ghi ng) trén tat ca tai khoan thanh toan cua khach hang dé
thu hoi toan bo hoic mot phan sé tién twong wng vai sé diém Reward am

Str dung diém

Piém thuong trén tai khoan Reward cua khach hang sé c6 thé st dung (kha dung) ngay sau
khi khach hang nhan duogc diém thuong tir chuong trinh

Céch thic st dung diém
V6i s6 diém tich lity kha dung Khéch hang c6 thé:

o Tra clu tong diém va cac uu dai co thé duge quy doi véi sé diém cua khach hang co
trén tai khoan Reward cua Khach hang trén ing dung Techcombank Mobile

o Khéach hang c6 thé st dung diém tich liy dé doi phiéu khuyén mai/giam gia cua bén
cung &ng dich vu/cung cip san pham va luu thong tin voucher trén tai khoan Reward
cua Khach hang tai Techcombank Mobile App

o Khéch hang c6 thé sir dung diém tich lily dé doi lai tién mat véi gia tri twong Gng voéi
gia tri thanh to4n ma khach hang vira thuc hién tai mot s6 ddi tac nhat dinh.
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9.1.8

9.1.9

9.1.10

9.1.11

9.1.12

9.1.13

10.

o Khéach hang cé thé sir dung phiéu khuyén mai/giam gia da doi dugc dé giao dich tai bén
cung tng dich vu/san pham da phat hanh phiéu giam gi&/khuyén mai.

Khi khach hang d6i diém, Techcombank tién hanh trir diém theo co ché: Piém duoc tich tir
san pham trudc s& duoc trir trudc.

Trong céc trudng hop, bao gdm nhung khong gidi han cac diéu kién sau, Techcombank c6
quyén tir chdi, huy yéu cau tiéu diém cua khach hang:

Hét sb lwong phiéu khuyén mai/giam gia thuong;

Diém tich luy khdng hop 1¢ hoic dang trong qua trinh xac minh c6 gian 1an;
L3i hé théng;

Truong hop khac theo théng béo ctia Techcombank cho Khéach hang

o O O O

Cin ctr theo Cus ID cua khach hang trén hé thdng caa Techcombank, mdi khach hang du
diéu kién tham gia s& nhan duoc 1 lan qua/l giai doan trong sut thoi gian dién ra chuong
trinh.

T6i da mdi khach hang nhan dwoc 5 1an tra thuong trong toan bo thoi gian dién ra chuong
trinh.

Diéu kién xét tinh hop 1¢ cua tai khoan thanh toan (TKTT) caa khéach hang tai muc 7
Khoéng thudc cac truong hop TKTT bi phong toa/tam khoa/dong do Techcombank phat hién
c6 rai ro, sai léch hoic c6 dau hiéu bat thuong giira cac thong tin nhan biét khach hang hoic
phét hién giao dich dang ngo trong qué trinh khach hang sir dung TKTT trong thoi gian
khuyén mai ....).

Truong hop tai khoan thanh todn cua khach hang bi phong téa/tam khéoa/dong tai nhitng thoi
diém chi tra khuyén mai, Techcombank khong cé nghia vy tra thuong cho Khéch hang.
Chuong trinh ¢6 thé két thlc theo thoi gian dd quy dinh hoic khi hét s6 lwong qua ting
khuyén mai tly thudc vao diéu kién nao dén trude va s& duoc Techcombank théng bao trén
website caa Techcombank (www.techcombank.com) sau khi Techcombank dam bao day du
cac thu tyc thong bao véi cac co quan nha nudc.

Techcombank c6 quyén yéu cau khach hang cung cap ching tir lién quan dén giao dich dé
chtng minh giao dich cua khach hang 1a dung theo dang quy dinh Thé Ié nay. Truong hop
khéch hang khéng cung cdp day du hoic cung cdp chung tir sau thoi gian yéu cau,
Techcombank c6 quyén tir chéi hoan tién va/hoic thu hoi lai gia tri cac giao dich hoan tién
da duoc Techcombank thanh toén (bao gdm nhung khéng gidi han bang viéc tu dong trich
khoan tién khuyén mai tir Tai khoan thanh toan ciia Khach hang....).

Tong gia tri hang hoa, dich vu dung dé khuyén mai: 2,000,000,000 VND (Bang chit: hai
ty VND)

11. Quy dinh vé thoi han trao thwéng va diu moéi giai dap thic mic lién quan chwong trinh

khuyén mai:
Thai han cudi ciing Techcombank c6 trach nhiém trao khuyén mai cho khach hang 1a 45 ngay
lam viéc ké tir két thac thoi gian giao dich hop 1é ciia chuong trinh, khong tinh thi Bay, Chu
Nhat va cac ngay nghi L&, Tét theo quy dinh cua Phap luat.
Moi thic mic lién quan dén chwong trinh khuyén mai, Khach hang lién hé theo dia chi sau dé
duoc huéng dan, giai dap:

Ngdn hang Thuong mai Cé phan Ky Thwong Viét Nam

Dia chi: 06 Quang Trung, Hoan Kiém, Ha Néi


http://www.techcombank.com/
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Dién thoai: 024. 3944 6368

- Thoi han dé Techcombank tiép nhan va giai quyét thic méc, khiéu nai cua Khach hang vé két
qua cia chuong trinh khuyén mai muén nhét 1a 60 ngay ké tir ngay két thiic chuong trinh.
Moi thac mac, khiéu nai sau thoi han néu trén s& khong duogc giai quyét.

12. Cac quy dinh khac:

- Ngan hang Thuong mai C6 phan Ky Thuong Viét Nam c6 toan quyén tir chéi trao khuyén
mai cho bat ky Khach hang nao ma Ngan hang cho 1a cung cip thong tin khéng hop 1¢, khdng
15 rang, khong day du hoic vi pham/khdng thoa bét ky diéu kién nao cua Chuong trinh.

- Khach hang dugc nhan khoan khuyén mai theo Thé 1& nay c6 thé phai nop thué thu nhap
khong thudng xuyén, phi va 18 phi (néu c¢6) theo quy dinh cia phap luat hién hanh. Truong
hop phai nop thué thu nhap khong thuong xuyén, khach hang chap thuan viéc Techcombank
s& khau trir khoan thué thu nhap khéng thuong xuyén, phi va Ié phi (néu co) theo quy dinh
cua phép luat trén tri gia khoan khuyén mai ma khach hang da nhan va thay mat khach hang
ndp cho co quan c6 tham quyén theo quy dinh cua phap luat.

- Khach hang tham gia chwong trinh khuyén mai dong ¥, Ngan hang Thuong mai C6 phan Ky
Thuong Viét Nam, nhiing cong ty lién két cua Techcombank, giam ddc, nhan vién va ngudi
dai dién trong (ng cua Techcombank va nhiing cong ty lién két s& s dung tén va hinh anh
ctia Khach hang huéng khuyén mai cho muc dich quang cao thuong mai.

- Ngan hang Thuong mai C6 phan Ky Thuong Viét Nam, nhiing cong ty lién két cua
Techcombank, giam ddc, nhan vién va ngudi dai dién twong (ng caa Techcombank va nhiing
cong ty lién két nay s& khdng chiu trach nhiém cho bat ky mat mat, thiét hai nao (khéng chi
bao gém nhitng ton that hoac nhitng ton that cé nguyén nhan khac) hoic bét ky tai nan ca
nhan nao xay ra tir viéc tham gia vao Chuong trinh hodc do viéc tiép nhan hoic st dung Qua
tang ngoai trir nhiing trach nhiém duoc luat phap quy dinh.

- Thé 1& chuong trinh khuyén mai duwoc cong bd trén website cua Techcombank
(https://www.techcombank.com). Techcombank duoc quyén stra ddi, diéu chinh Thé Ié nay
va cac quy dinh c6 lién quan. Noi dung thé 1¢ diéu chinh s& dugc cong bd trén website cua
Techcombank sau khi Techcombank dam bao day du céc thu tuc thdng béo véi cac co quan
nha nude c6 tham quyén vé viéc sira d6i, bd sung Thé 18 chwong trinh.

- Khach hang tham gia chuong trinh khuyén mai dong y nhan cac théng bao uu dai qua cac
kénh truyén thong (SMS, Email, Banner dién tu, trang x& hoi...) cia Techcombank va déi tac
thir ba dé truyén thong cho chuong trinh.

- Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, Ngan hang
Thuong mai C6 phan Ky Thuong Viét Nam c6 trach nhiém tryc tiép giai quyét, néu khong
thoa thuan dugc, thi cac bén dugc quyén khai kién ra Toa an nhan dan c6 tham quyén dé xur
1y theo quy dinh cua phap luat hién hanh.

Ban hanh b&i Ngan hang Thwong mai Cé phan K§ Thuwong Viét Nam (Techcombank)


https://www.techcombank.com/

