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‘ ~ MOQT SO CAU HOI THUONG GAP o
CHUONG TRINH RUT TIEN MAT VA CHUYEN POI TRA GOP BANG THE TiN
DUNG TECHCOMBANK

STT

Cau héi

Tra loi

T6i 6 thé rat tién & cdy ATM nao ctia TCB

Ban c6 thé rat tién ¢ tit ca may ATM va CDM
cua Techcombank, vui long tra ctru dia chi ATM
gan nhat tai duong link:
https://techcombank.com/lien-he#atm-chi-nhanh

Giao dich ruat tién cua t6i can thoa man di€u
kién gi d€ cd thé thuc hién chuyén doi tra

gop?

Céc giao dich rut tién can thoa min dong thoi cac
diéu kién sau:

- Gia tri mdi 1an rit tién téi thiéu: 1 tridu
dong/lan

- Tong gia tri rat tién trong thoi gian hiéu lyc cua
chuong trinh: Téi thiéu 7 triéu

- Tong gia tri rat tién tdi da: Ti da 50% han mirc
ctia thé tin dung va theo murc ti da quy dinh déi

voi tung loai thé

Khi nao thi t6i dwoc hoan lai phi rit tién
mit bang thé tin dung tai ciy ATM?

Phi rat tién mat bﬁng thé tin dung tai ATM
Techcombank s& duoc hoan vao cudi ngay ban

chuyén ddi giao dich sang tra gop thanh cong.

T6i khong nhé mi PIN thé tin dung, t6i can

lam gi?

Ban c6 thé thiét lap lai ma PIN mai cho thé tin
dung bang 2 cach sau:

- Cach 1: Mo Techcombank Mobile > Tai khoan
& thé > Thé tin dung > Chon thé can rat tién >
Quén 1y thé > Thiét 1ap PIN > Nhap ma PIN méi
- Céch 2: Lién h€ Trung tdm dich vu khach hang
(24/7) qua tong dai: 1800 588822 (trong nudc)
hodic 84-24-39446699 (quéc té) dé dugc hd trg
thiét 1ap lai ma PIN.

Tbi c¢6 can phai cung cap ho so gi dé tham
gia chuong trinh hoan phi rat tién tir thé tin
dung khong?

Ban khong can cung cap bét ky ho so nao. Sau
khi rat tién bang thé tin dung tai ATM cta
Techcombank va du diéu kién tra gop, ban s&
nhan cudce goi tir B4 phan Tu van giai phap truc
tuyén ciia Techcombank dé hd trg thuc hién
chuyén d6i tra gop s tién d rat va nhan hoan

phi rit tién.

Ban ciing c¢6 thé chu dong goi dién 1én Téng dai
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ctia Techcombank dé yéu cau hd tro chuyén doi
tra gop khi thyc hién theo dii diéu kién churong
trinh.

. PP . o Ban s& nhan dugc két qua chuyén doi tra gop
Lam thé nao dé biét giao dich cua t6i da . ) o o
. . 2 thanh cong qua Email ctia Techcombank hodc co
6 | duogc dang ky chuyén doi trd gép thanh 2z L ] 2 N
A thé kiém tra két qua bang cach goi 1én Tong dai
cong? ]
cua Techcombank.

Mirc phi chuyén doi tra gop sé phu thudc vao lua
chon ky han tra gop cua ban:

- Ky han 3 thang: 1%/thang

- Ky han 6 thang: 0.94%/thang

- Ky han 9 thang: 0.92%/thang

. s . - Ky han 12 thang: 0.9%/thang

7 | Mtrc phi chuyén doi trd gop 1a bao nhiéu?
Phi chuyén dbi tra gop = Mirc phi x Ky han tra
gop x Tong sb tién chuyén doi tra gbp.

Phi chuyén doi tra gop s& dugc thu 01 lan duy

nhat vao ky thanh toan tra gop dau tién.

Ban chi can tra 1 lan va duy nhét phi chuyén doi
tra gbp tuy theo ky han ma ban lya chon va
khong phai tra thém bt ky khoan phi nao khéc.
Truong hop cham thanh todn, ban maéi bi tinh 1ai
Tong chi phi t6i phai tra khi thyc hién rat va phi theo quy dinh cua Techcombank theo ting
8 | tién bang thé tin dung va chuyén d6i tra thoi ky.

gdp bao gdm nhiitng khoan gi?
(*) Luu y: Ban s& bj trir phi rat tién ngay sau khi
rut, tuy nhién khoan phi nay s€ dugc hoan lai
ngay khi ban dang ky chuyén déi tra gop thanh

cong.

Ban c6 thé huy giao dich tra gop bang cach lién
T6i ¢6 thé hity chuyén doi tra gop bang hé Trung tim dich vu khach hang dé duoc hd trg.
céach nao? Tuy nhién ban nén can nhic vi khoan phi chuyén

dbi tra gop s& khong duoc hoan lai va ban s& phai
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tra toan bd du ng con lai cua khoan tra gbp ngay

trong ky sao ké.

Néu dén ky thanh toan tra gop, toi khong co
du tién thanh toan khoan tra gop thi toi c6

Khoan tién thanh toan tra gop hang thang la
khoan t6i thiéu ma ban phai tra. Néu ban thanh

11 AR o toan it hon murc tdi thiéu thi s& phat sinh thém 1ai
dugc thanh toan to1 tiéu 5% gia tri khoan o , , .
o ) va phi theo quy dinh ctia Techcombank theo tirng
tra gop hay khong? oo
thoi ky.
Ban c6 thé tra ctru du ng con lai cua khoan tra
1 Tbi ¢6 thé tra ctru du ng tra gop con lai g6p thé tin dung trén Techcombank Mobile tai
bﬁng cach nao? muc Tai khoan & thé > Thé tin dung > Chon
khoan tra gop dé xem du ng con lai.
Ban c¢6 thé thanh toan trén Techcombank Mobile
N 4 o tai myuc Theé tin dung néu thanh toan tir tai khoan
T6i c6 thé thanh toan s tién phdi tra hang _ . R )
13 Techcombank; hodc chuyén khoan vao tai khoan

thang bang cach nao?

thé tin dung dé thanh toan néu thanh toan tir tai

khoan ngan hang khac.
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