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1. DEVICE REGISTRATION

For first time log in on new device, user
needs to register device to use Techcombank
Business Mobile

’ 1.1. First time log in

® 1.2 Register passcode

’ 1.3. Device management
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1. Device registration
1.1. First time log in

After completing the login and changing the password on the computer (via the web platform), the user logs in for
the first time on the mobile application using the login name and new password.

9:41 all = (- 9:41 wll = (- 9:41 all T -
Input user name and <
password Welcome to a
TECHCOMBANK €9 <>
Enter the OTP COde sent Via An SMS with a 6-digit verification code
i H has been sent to **** *** 373, Please enter
teXt melssage/emall to reQISter the code to start registering this device.
the device Username
® 0
1] J ]
e Select Enable Face ID/Touch | Password -» = =)
()
ID. Select OK to allow ® 2 oTP willxpire @ EnabiaFacs iD
Techcombank access Face
q Log in using Face ID instead of your
ID/Touch ID then verify your sl fo saey ScEoUNt acoass
Face ID/Touch ID in appeared
sceen.
1 2 3
Note: 4 5 6
* You need to log in to web to v, 8 9 .
activate user account before Enable Face ID
log in to mobile 2 0 Go
» If Face ID/ Touch ID are not Maybe later

enabled, user needs to input
username & password every
time you log in

5| ° ‘ o VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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’ 1. Device registration

1.2. Register passcode

After first time log in on mobile, user need to register passcode to apply on functions which required 2"
authentication in the future

° Input your 6-digit passcode | = = o =
e
. Now, let's create and please confirm
Confirm your passcode.
your passcode that passcode °

Do not create simple passcode | " °

such as: - =

+ Sequential numbers (1234) — ’

* Repeating numbers (1111) () Do not create a simple passcode such as

* Your date of birth | Repenting mambers (1) Congratulations!

 Your date of birth Your app is secured and ready to use.
NOTE

* Users need to log in to a computer to activate the account before logging in
on a phone

» If Face ID/Fingerprint is not applied, the user must enter the username and
password every time they log into the account

* When accessing the TCBB application, if the mobile device does not have a
security lock, the system will display a warning

6| ° . o VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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1. Device registration
1.3. Device management

From 1/1/2025, when logging in to TCBB Web from an untrusted device, customers will receive a login alert.The
Device Management feature allows user to monitor login activity across all devices and protect your account from
unauthorized access.If your account is accessed from an unfamiliar device on the web, the system will send a
warning notification via the TCBB mobile app.(Note: You need to have the TCBB app installed to review and manage
login alerts on untrusted devices.)

Customers can choose either ‘Trust this device’ or ‘Don’t
recognize this device’ (with guidance to visit the nearest
TCBB branch or contact the hotline and change the

In-app noti
password to protect the account)

Push noti

AW = 9:41 il T -y 9:41 il 7 - 9:41 all = (-

<€> TECHCOMBANK BUSINESS . . &«
i &« Tin nhdn @ Added to trusted login devices
Login alert

Théng tin yéu céu Uu dii @ Bién déng s6 du Q

Your account was recently logged in from an

unknown device Alert: Login from 1 unknown device

Review unknown devices and add to the list of
trusted login devices if you recognise them

Why add to trusted login devices?

N

Stocks \ News
@ ®tv

App Store Podcasts / v

Bo
Home s

Health Wallet Se

Fechcombank

CO9 6

7

Login alert .

Your account was recently logged in from an
unknown device

(%) Tién gifi cé ky han
Yéu cau tién glfi VND 400,0000,000 s6
1234556 di dudc phé duyét bai Username

() Tién gtfi c6 ky han
Yéu cau tién gui VND 400,0000,000 s6
1234556 da dudc phé duyét bdi Username

(© Tién gtfi c6 ky han
Yéu céu tién glii VND 400,0000,000 s8
1234556 da dugc phé duyét bdi Username

Login from an unknown device

We advise to take action right away if you don't
recognise this device. Otherwise, add it to trusted
login devices to stop receiving alerts about it.
You can manage your devices at Profile &
settings + App settings - Login & security.

Login time
20/11/2024 at 15:03:24.

Login device
Méy tinh - Window 7

Login browser

Google Chrome

~/ Trust this device

( X Don't recognise this device? )

TCB Public Document

Transaction authentication device

iPhone 16 Pro Max
Apple 'i0S 14.8'
Registered on: 14/09/2021

Trusted login devices

Firefox - Linux 84
) Added on: 15/10/2021
Last login: 27/06/2024 at 12:00 PM

Chrome - iPad Mini 2
[ Added on: 157102021
Last login: 27/06/2024 at 12:00 PM

View more

Unknown devices

Safari - Mac0S 13.5
] Unknown

Currently logged in

VUGT TROI § MOI NGAY

Don't recognise this device? x

To protect your account, please follow these
steps:

Change your password immediately

(8]  Prevent unauthorised devices from
accessing in the future
Contact support
If you notice any unusual transactions,
&, pleas Techcombark branch or

call our hotline at 1800 6556 (domestic)
or +84 24 7303 6556 (international)
Check your login activity

© Regularly monitor your login history in
the Login & security section to spot any
suspicious activity early

Change password

TECHCOMBANK €9



’ 1. Device registration

1.3. Device management

User log in TCBB app > Profile & Settings > App settings > Login & Security > Device management

9:41

&« Profile & Settings

jo

makerabc

Cty TNHHH Redbike

all = (-

C Switch user

Settings & Security

Profile
B Digital signature
@ App settings

Support

Relationship Management
S, Officer

Lé Huong Ly

@ Support service

[» signout

8 |

8:41

ol T -

App settings
Login & security

Notification settings

App update

on 1.2.5 (4)

Language English

8:41

&

Login & security

Authentication

@

Change passcode

Passcode is a 6-digit code for your
next login, transaction signing
Passcode is only valid in this device.

Biometrics setting

Used for logging into your
Techcombank Business app

Change password
Used for logging into your
Techcombank Business account

Authentication code receiving
method

Temporary password and OTP code
receiving method

Devices & activities

N

Device management
O f wour transaction
authentication and login devices

TCB Public Document

il T . 9:41

wil T -

&« Device management @

Alert: Logins from 2 unknown devices

Review unknown devices and add to the list of
trusted login devices if you recognise them

Why add to trusted login devices?
Transaction authentication device
iPhone 16 Pro Max
Apple i0S 14.8'
Registered on: 14/09/2021
Trusted login devices (5)
Firefox - Linux 84

B added on: 15/10/2021 e
Last login: 27/06/2024 at 12:00 PM

Chrome - iPad Mini 2
(]  Added on: 1571012021 e
Last login: 27/06/2024 at 12:00 PM

View more >

Unknown devices (3)

Safari - Mac0S 13.6
? Unknewn .-

Currently logged in

Chrome - Window 7
[mm] Unkn

Last login: 27/06/2024 at 12:00 PM

N [

View more >

VUGT TROI § MOI NGAY

-

Remove from trusted login
devices?

Once it's removed, you will receive alerts every
time this device logs in from now on

Login device

Computer - MacOS13.5

Login browser

Safari

( Cancel )

TECHCOMBANK €9
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1. Device registration

1.3. Device management

To manage unfamiliar devices, for frequently used devices, users can add them to the Trusted Login Devices list or

select ‘Don’t recognize this device.” The option ‘Trust this device’ can only be performed on the mobile app

9:41

0

]

O

Q

all F -

Device management

Alert: Logins from 2 unknown devices

Review unknown devices and add to the list of
trusted login devices if you recognise them

Why add to trusted login devices?

Transaction authentication device

iPhone 16 Pro Max
Apple 'i0S14.8
Registered on: 14/09/2021

Trusted login devices (5)

Firefox - Linux 84
Added on: 15/1
Last login: 27/06/2024 at 12:00 PM

Chrome - iPad Mini 2
Added on: 15/10/2021
Last login: 27/06/2024 at 12:00 PM

View more >

Unknown devices (3)

Safari - Mac0S 13.5
Unknown

Currently logged in

Chrome - Window 7
Unknown
Last login: 27/06/2024 at 12:00 PM

View more >

@

Safari

~ Trust this device

@ Don't recognise this device

)

Trust this device?

By adding it to your trusted login devices, you
won't receive alerts for future logins from it

Login device

Computer - MacOS 13.5

Login browser

C

Cancel )

TCB Public Document

steps:

®

S

Don't recognise this device? X

To protect your account, please follow these

Change your password immediately
Prevent unauthorised devices from
accessing in the future

Contact support

If you notice any unusual transactions,
please visit a Techcombank branch or
call our hotline at 1800 6556 (domestic)
or +84 24 7303 6556 (international)

Change password

VUGT TROI § MOI NGAY

TECHCOMBANK €9



2. UPDATE ID & ADD
BIOMETRIC INFORMATION

2.1. Eligibility conditions to use the
feature

’ 2.2. Steps to update ID and add
Biometric Information

VUGT TROI § MOI NGAY ~ TECHCOMBANK €9



’ 2. UPDATE ID & ADD BIOMETRIC INFORMATION

2.1. Eligibility conditions to use the feature

About device set-up :

X/

Card (NFC).
« For Android: List of NFC-supported devices [here]

s Use a mobile device that supports reading information from the chip in the CCCD or Identity

« For iOS: Mobile devices from iPhone 7 onwards support the NFC scanning feature

X/

% Require at least Techcombank Business version 2.6.3

X/

¢ Instructions for NFC scanning operations for different phone models [here]

Regarding personal identification documents:
% 12-digit CCCD with NFC chip (issued from 01/2021)
¢ ldentity Card (issued from 07/2024)

11 | (@ ‘ ) VUGT TROI § MOI NGAY
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https://techcombank.com/content/dam/techcombank/public-site/imported-assets/Danh-sach-thiet-bi-ho-tro-NFC-Android-abd9b52a33.pdf
https://techcombank.com/content/dam/techcombank/public-site/documents/tcbb-huong-dan-thao-tac-cap-nhat-gttt-cho-cac-thiet-bi.pdf

’ 2. UPDATE ID & ADD BIOMETRIC INFORMATION

2.2. Steps to update ID and add Biometric Information

Ways to update Personal ID and add Biometric Information

Method 1: From the Home Screen Method 2: Or click on Method 3: Click on the app's
> Select User > Profile & Settings > "Find out now” when notification on the device
Personal Profile there is a notification

on the Home Screen

Reminder to update your valid ID document
ransactions remain uninterrupted Reminder to update your valid

To ensure your t
from 111/2025
ID document
Your ID document is about to expire
on DD/MM/YYYY.

Under the Law on Identification 2023, old
9-digit and 12-digit ID card versions will no
langer be valid after 31/12/2024.
Additionally, according to Circular 17/2024/
TT-NHNN, expired ID documents may
restrict users from transacting online and
at bank branches.

Aggregated Halance xplore now B y
\ H To avoid transaction disruptions, please
VND 1,100,000,000 ] kool
Books | AppSiore]  Podcasts W

update your valid ID documents by DD/
MM/YYYY in 1 of 2 following ways:

Al sccourt: - Tap on Update now below to easily
VND 1,094,411,112 ) update on the app
S + Visit the nearest Techcombank branch
| — Health Wallet Settings or direct suppor
ading fareign currencies
> Sign out WBcombenk
.

VND 5,588,888

12 | ° . o VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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’ 2. UPDATE ID & ADD BIOMETRIC INFORMATION

2.2. Steps to update ID and add Biometric Information

o Select the eye icon to view the
identification information that
has been provided. Select
Update to begin

Update your ID information

nsure your security and accuracy in
identity verification according to the provisions.
of Circular 17/2024/TT-NHNN

@ ®
ook bl Al e

22/01/2025
06/02/2045

requently asked questions

Take a selfie and scan the NFC of the ID Card. For
instructions on scanning the NFC chip on different
phone models, refer to here

il T -

Take a selfie Prepare to scan your ID card

(1) Update oniine with chip-based ID cards only
| Step 1: Take a selfie without hats,
masks, or sunglasses
q] Step 2: Sean your chip-based ID card

Step 3: Canfirm your information using
transaction signing

13| ° . o VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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https://techcombank.com/content/dam/techcombank/public-site/documents/tcbb-huong-dan-thao-tac-cap-nhat-gttt-cho-cac-thiet-bi.pdf

’ 2. UPDATE ID & ADD BIOMETRIC INFORMATION

2.2. Steps to update ID and add Biometric

e The system generates a request to

14 |

change information with
updated and collected
Confirm using a passcode

the newly
information.

X

<>

Review application form

Application for corporate customer
information maintenance
Please enter your

passcode to confirm

(1) Please carefully read and review all the
" information in the application form below
before you confirm

TecHeomBANK €3

Information

TCB Public Document

Successfully update identity
information!Biometrics status changes to
Updated.

ID information is updated
successfully

20/10/2020

20102030

098****999

VUGT TROI § MOINGAY ~ TECHCOMBANK €9



3. ACCOUNT

This function allows user to have an overview
and also detailed information of accounts.

User can manage favorite account and have
some quick navigation.

’ 3.1. Account Summary

’ 3.2. Account Information

3.3. View Transaction Information

3.4. Download statements

vyev v

3.5. Viewing Support Information

VUGT TROI § MOI NGAY ~ TECHCOMBANK €9
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3. Account

3.1. Account Summary

User can view account list of current and capital accounts based on the entitlement. User can view the

account information

View account list
Click on Accounts on bottom menu. User can
view below information

* Account name
* Account number
* Account type

* Currency

* Current balance

Add favorite account

User add favorite account by select star
button on account card. User can remove
favorite account by tap on blue star.

Note: On mobile, there are some function
are not available such as: Sort, search, filter

15:08 & = O 0wl Tl ED4

Accounts

Current account
] VND-TGTT-KHDN 38057193
19233057163023

48,999,547,946

Current account

() VND-TGTT-KHDN 38057193

19238057193

40,113,587,928

Current account

0.00

©® O 6 @

Accounts

TCB Public Document

14:00

Accounts

Current account
() VND-TGTTKHDN 38057193 | #r |

19238057193023

Current account

() VND-TGTT-KHDN 38057193

19238057193015

Current account

@ USD-TGTT-KHDN 38057193

92380571830

© O

Accounts

[ RO B 1 R

|
| I |

1148,999,547,946

040,113,587,928

:00.00

VUGT TROI § MOI NGAY
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’ 3. Account

3.2. Account Information

View account info 1359 B 2l "l 253
0 Detail information of account includes = Current account
* Auvailable balance n
: VND-TGTT-KHDN 38057193
* Current balance $¥ 1923805715001 (3
» Open balance
* Locked amount x
* Overdraft amount Get paid with TCB-QR
By sharing this code with the sender
. . . ® a5 e
e View transaction history Vs QR Code
User can view incoming and outgoing
transaction from all channel of the selected Transaction history Q
account 24/05/2021
® CORPORATE - VND 3,000,000
CUSTOMER1
38057193 VND-1001-TK 19120145798015 VND-1001-
Create QR code CORPORATE ,TK“91201 ]
CUSTOMER2 20145788015
e User can create QR code and share to 38057193
counter party. When counter party scan the cibleceey W ppmal>
QR code, they will have account information ® CORPORATE e aaea0h 65 re—
CUSTOMER1 WL COUS
to transfer money to. ST s
o ( Dommomme )
38057193

17 | ° ‘ o VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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’ 3. Account

18 |

3.3. View Transaction Information

From transaction history screen user can tap on a transaction to view the transaction detalil

Transaction history

Incoming transaction

Outgoing transaction

13:59 © U0l 0 D 09:40 wll T -
o Current account «
VND-TGTT-KHON 38057193 Vd
19238057123015 (F { [/\/
.
X Transaction detail
Avnilable balance
+VND 3
VND 40,113,587,928 R
Account name
KHACH HANG 20145798
@ oo Loount number
Ox
19120145798181
Transfer QR Code
TECHCOMBANK
Transaction history Q
Account number
24/05/2021 FT20100215002615\BNK
Amount
(®) CORPORATE - VND 3,000,000
CUSTOMER1 YND 3,000
38057193 =
CORPORATE e
CUSTOMER2 VNDO
38057193 iz
14901114845000 VND 0
(®) CORPORATE - VND 200,000,000 Doscription
CUSTOMER1 update
38057193
CORPORATE Date
CUSTOMER2 13/08/2021
38057193

09:39 all T -

@

Transaction detail
- VND 100,000

Account name

KBAMCEKDONPB

L

Account nenber

19135869076019

1 Ak

ACCount

CHCOMBANK

Account numbes

FT20100031307239\BNK

Amount

VND 100,000

VND O

VAT

VND O

Joscnption

VND-1001-TK 19120145798015 VND-100 1-
TK 191201

Date

30/09/2021

Hwéng dan sir dung

TCB Public Document
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’ 3. Account

19 |

Current Account

3.4. Download statements

VND-1001-TK 38530578 1 YND-1001-TK,

38530579 2
19338530579036 (J

balance

Transaction history

4/05/20;

/) HNGUYET
H'NGUYET
19161247542056

NAME 72638786 GB
1903866243001

CORPORATE
CUSTOMER1
60104043
CORPORATE
CUSTOMERZ2
60104043
19060104043041

=) CORPORATE

353,061

- VND 16,666

<« Download bank statement
Please use th
o downlaad
Transaction direction

Time period

Last 30days | | Lost60 days

Last 90 days Other period

From amount (Optional)

VND

To amount (Optional)

VND

File format
CSV (maximum 100,000 transactions
per file)
XLSX (maximum 30,000 transactions
per file)

Create file

Download bank statement

/) Your file is ready

You could then save the statement file in
Downloads or find it in the Files Manager app,
depsnding on your device

It you no longer want to proceed, cancel the
download and the file won't be saved

Download

Cancel download

b
vy

To support data backup needs, from October 25, 2025, the ‘download bank statement’ function is available on
Techcombank Business mobile app, offering the same output as the web version (up to 100,000 transactions per
CSV file and 30,000 per XLSX file).

Download bank statement
Your file has been downloaded
“You have downloaded this bank statement file.

Please check your saved file in Downloads or find it
in the Files Manager app, depending on your device.

I understood

Log in TCBB app > Select Current Account > Download bank statement > Create file > Download

VUGT TROI § MOI NGAY

TCB Public Document
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’ 3. Account

3.5. Viewing Support Information

9: 41 il 7 -

& Hb s & cai diit Théng tin chi tiét

o

makerabc
Cty TNHHH Redbike L& Huongly
Q makerabc > Can bd Quén Iy Khach hang Doanh nghiép
CTY TNHH Greenbik® Déi ngudsi diing Tu van gidi phap sin phdm dich vy, cép tin dung, gi4,
phi, quan Iy sau va cham séc khéch hang

H® sd & cai dat Thiét 1ap & Bao mat

L . . S6 dién thoai
Quy khach co thé truy cap trang Ho sd & cai Qo S

d3t tai day dé quan ly dang nhap, cai dat Hb sd ca nhan i
Ung dung va lién hé h trg

. Email
& e s A gx 2 Chir ky sd

Khdog hierlel B v 8 hotrodoanhnghiep@techcombank.com.vn

@ caidgting dyng Chi nhanh hé trg
Toa nha Techcombank, s6 6 Quang Trung,
A Quén Hoan Kiém, Ha N§i, Viét Nam
Ho trg

2 Can bd Quan ly KHDN

Lé Hudng Ly

69 Dichvyhdtrg

[= Dang xuat

On the dashboard (after In the 'Profile & Settings' Here, detailed information
logging in), select the section, find the of the Corporate Support
account icon to go to the '‘Corporate Relationship Officer will be displayed
'‘Profile & Settings' Manager' item within the (including name, phone
section. support category. number, email, and

branch).

20 | o . o VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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3. Account

3.5. Viewing Support Information

Hb sd & cai dat

jo

makerabc

Cty TNHHH Redbike

( Péi ngudi dung

Thiét Iap & Bao mat

Hb sd cé nhan

Chifky sé

Cai dat Ung dung

Can bd Quan ly KHDN
L& Hudng Ly

Dich vu hé trg

Ding xuit

Or select 'Support Services'.

Dich vy hd trg

Hotline

Email

hotrodoanhnghiep@techcombank.com.vn

Tru sé& chinh
Toa nha Techcombank, s6 6 Quang Trung,
quédn Hoan Kiém, Ha Ngi, Viét Nam

Here, general support
information for Corporate
Customers will be displayed
(including hotline, email, and
TCBB headquarters).

TCB Public Document

VUGT TROI § MOI NGAY

9:41
&« Dich vy hé trg
H# trd cho khéach hang VVIP
% Hotline
0936008858
Email

corp.service team@techcombank.com.vn

H# trd chung

% Hotline
1800 6556 [ +84 24 7303 6556

=] Email

hatrodoanhnghiep@techcombank.com.vn

Tru s& chinh
Toa nha Techcombank, s6 6 Quang Trung,
guén Hoan Kiém, Ha N§i, Vigt Nam

For VVIP Corporate
Customers, the  support
services section will display
additional dedicated support
information specifically for
VVIPs

TECHCOMBANK €9



’ 3. Account

3.5. Viewing Support Information

To ensure that your transaction and support
processes remain uninterrupted, Techcombank will
send a notification to the 'General Information’
section whenever there is a change in support
personnel. The content includes:

* Greeting: Confirmation that TCB has assigned
a new officer to handle your support requests.

« Support Officer Identification: Name and
phone number.

o o A ©

9:41
&~ Notification

. /- ™
Bién dong s6 du Diém tich lay \\Théng tin chung )
-

- Ldi chao tif Can bé Quan ly
KHDN mdi!

Techcombank xin gui dén Quy khach théng
tin lién hé cda Cén bd Quan ly KHDN méi

(©) Term deposit
The term deposit 1234556 of VND

400,0000,000 have been approved by
Username

TCB Public Document

VUGT TROI § MOI NGAY

L&i chao ti Can bd Quan ly KHDN méi!
Techcombank xin gifi dén Quy khach
théng tin Can bd Quan Iy KHDN mdi sé
tryc tiép phuc vu va tiép nhan cac yéu cau
hé trg clia Quy khéch:

+ Tén: Nguyén Vin A

- 56 dién thoai: 0947 303 6556
Cén b hé trg da dudc cép nhat céc théng
tin doanh nghiép can cé dé sén sang phuc
vu ngay khi Quy khéach cén.
Cam on Quy khéch di luén tin tudng déng
hanh cluing Techcombank!

Xem théng tin lién hé

TECHCOMBANK €9



4. MONEY TRANSFER

This function allows users to transfer money
within Techcombank or to other banks

’ 4.1. Own account transfer

’ 4.2. Transfer to saved beneficiary
’ 4.3. Transfer to new beneficiary

’ 4.4. Multiple approval

VUGT TROI § MOI NGAY ~ TECHCOMBANK €9




’ 4. Money Transfer

4.1. Own account transfer

Select Transfer

Select account you
want to debit money

Tap on Select recipient

In appeared box, select
Own account then
select account you want
to transfer money to

Enter amount of money &
description

° Select Review then

select Submit in
appeared screen if you
don’t want to change
any information.

13:51 Ol il D
’ > .:, Update ®
i >
e
Welcome,

38057193 makerchecker

KHACH HANG DOANH NGHIEP1 38057193 KHACH HA

Asset Overview Liability Overview

Aggregated Balance

VND 89,416,135,874 @&

All accounts

VND 89,113,135,874

erm deposit
| VND 303,000,000

T

* Total sum of accounts including foreign currencies
M, SAVE lﬂﬂ%% OF MISA
- R

e

<>

Home

To

ACB
Ngan hang TMCP A Chéu

Account number

19031905123456

Account name

400,0009

Lorem Ipsum is simply dummy text of
the printing and typesetting industry.
Lorem Ipsum has been the industry's
standard

Bui ThiHa Thu

»

Amount

VND

Description

Description only allows: a-z, A-Z, 0-9, space, dot, dash,
comma

Description is more than 100 characters, payment
method will be changed

Review

X Select recipient

VND-TGCD-KHACH HANG 20145798
S 19120145798341

Benelicaries (9}

@ VND-TGTT-KHACH HANG 20145798

19120145798333

@ VND-TGTT-KHACH HANG 20145798

19120145798351

@ VNOD-TGTT-KHACH HANG 20145798

Note: User can enter 140 characters for the description content. However, because Napas (24/7) limits the number of
content characters to 100 characters, when user enters more than 100 characters, the system will display a warning
“Payment method will be changed.”

24 |
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4. Money Transfer

4.2. Transfer to saved beneficiary

User can transfer money to saved beneficiary as below:

Select Transfer 1551

ace ACB o > X Select recipient
Select account you e
> ™
y > I} Update ® Own accounts {4)

want to debit money

; r Account number a
" l ' 19031205123456
.

Tap on Select recipient

e Welcome, 4+ New recipient
38057193 makerchecker Account name
In appeared bOX, select KHACH HANG DOANH NGHIEP1 33057193 KHACH HA Bui Thi Ha Thu e - 7
. 78998
° Beneficiary then select B romen
beneflclary you Want tO Asset Overview Liability Overview Amount 1234567890
transfer money to Aogregwied Balance VD 400,000800 o
VND 89,416,135,874 @& 4%  Techcombank
Description 19135869076019
e Enter_ar_nount of money & S Racoun(y Lorem Ipsum is simply dummy text of
descrlptlon VAR 5%.)13,132,074 the printing and typesetting industry. Bao
s Lorem Ipsum has been the industry's ©  vierombank
. | VND 303,000,000 standard 12345789
° SeIeCt ReVI eW then . : Description only allows: a-z, A-Z, 0-9, space, dot, dash, P
select Submit in 7 HESG—————— ) comma Duc HKbank

Description is more than 100 characters, payment » HLBVN
method will be changed.

appeared screen if you 9120837204

don’t want to change |———n~" S‘“’Eﬁ“”""‘”“"s‘ 6 :
. . - @ Review HA NAM NINH
any information. < S Hew

25 |
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’ 4. Money Transfer

4.3. Transfer to new beneficiary

26 |

Select Transfer, then select new transfer

Choose account you
want to debit from

Select New recipient

Select beneficiary
bank & account
number

Input beneficiary name
in case you select save
as new beneficiary

Enter amount of money
& description

Select Review then
select Submit in
appeared screen if you
don’t want to change
any information.

To

ACB
Ngan hang TMCP A Chau

Account number

19031905123456

Account name

Bui Thi Ha Thu E -'

Amount

VND 400,000,000

Description

Lorem Ipsum is simply dummy text of
the printing and typesetting industry.
Lorem Ipsum has been the industry's
standard

Description only allows: a-z, A-Z, 0-9, space, dot, dash,
comma

Description is more than 100 characters, payment
method will be changed

X Select recipient

Beneficiaries (100) Qwn accounts (3)

Q Search

4+ New recipient

A

Annie kitchen
B% Agribank
19031905123456

Anthony
AGB ACB
19031905123456

ATung's kitchen

B% Agribank
19031905123456
B
BFF JSC.
B% Agribank
19031905123456
T
Valley

09:44

—
VND 10,878,830,476

To
BIDV
¥
Account number

160313102705

Account name

Nguyen Minh Chau

Save as new beneficiary

Amount

VND

Description

wll ¥ -

VUGT TROI § MOI NGAY
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’ 4. Money Transfer

’ Techcombank Business will choose the payment gateway automatically when maker initiate the
transactions. If the amount of money lower than 500.000.000 VND and beneficiary bank is in
NAPAS network, payment will be prioritized on 24/7 channel. In other case, payment will be
process on normal channel.

’ Techcombank Business system will retrieve account name from payment gateway. In case the
account name is not available, user need to input account name manually.

’ User cannot change account name if it is populated by system.

’ User can do both intrabank and interbank transfer in this screen.

’ User can enter 140 characters for the description content. However, because Napas (24/7) limits
the number of content characters to 100 characters, when user enters more than 100 characters,
the system will display a warning “Payment method will be changed."

27 | © . ) VUGT TROI § MOINGAY  TECHCOMBANK €9
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’ 4. Transfer

4.4. Multiple approval

To start approve multiple transactions on the TCBB App, users perform the following steps:
0 User checker logs in to TCBB and selects Requests
e Select Category
e The system will also display requests according to each type of transaction, access the Transfer

@ Select Multiple approval

O T
£¥ Business 0 10:47 ) 00:10 © 25201 10:47 () 0013 © 2 20l )
T —— < Transfer Y
Try to reload the page or contact Requests

customer support
& ..____.Q
B Pending requests (9) Category
( Try again ) I.— J

€— Transfer
s > 5] > —
l Easy payment and revenue e ¥
management solution for <, = Transfer Payroll t VND 5,000,000
Metchants - ii A
T Xi nghiep kho van Cong ty CP Sua Viet
i Find out maore = - Nam
.
Deutsche Bank
= > e >
Pending request -
; Transfer
Requests that need to be authorized DI, tax & fue Betch =
= Transfer VNI 5,000,000 t VND 10,000,000
oy 10 > i) > T KHACH HANG 10200698 KHACH
HANG 10200698
=, Transfer WND 10,000,000 Overseas Techcombank
Loan repay

Today

e
@ Overseas remittance USD 3,000.00 — Transfer

[¢J ® > || @ > | S——— —0— =q

—— - 1 Multiple approval 1
<> I ~* g ® L4 I
| 1 4% O, Ao o _____1 |
Heme I I Requests

28| VUGT TROI § MOI NGAY TECHCOMBANK €9



’ 4. Transfer

4.4. Multiple approval (continue)

29 |

@ select each transaction they want to

approve multiple requests or select
all.

Select Continue. The system will
switch to the interface to execute
Multiple approval

Select Approve. The system will
review and then either warn error
transactions or approve transactions
which are ready to be processed.

Note: Users can only move to the
next step if there is at least one
transaction selected for approval.

10:47 () 00:22 0 R 0210l B
& Transfer Y
elected 2/4 Select all
€— Transfer
S
Amount VND 5,000,000

To Xi nghiep kho van Cong ty CP Sua Viet
Nam

Bank name Deutsche Bank

€«— Transfe|
s ransfer

Amount VND 10,000,000

To KHACH HANG 10200698 KHACH
HANG 10200698

Bank name Techcombank

€— Transfer
—

Amount VND 20,000,000
To KHACH HANG 10200698 KHACH

VUGT TROI § MOI NGAY

10:47 () 0035 o 50l il B
Multiple approval X

VND 18,000,000

€— Transfer
—

Amount VND S.UDD,UDU

Bank name

Xi nghiep kho van Cong ty CP Sua Viet
Nam

Deutsche Bank

€— Transfer
—

Amount VND 10,000,000

Bank name

KHACH HANG 10200698 KHACH
HANG 10200698

Techcombank

7
Approve

C

Reject )

TECHCOMBANK €9



’ 4. Transfer

4.4. Multiple approval (continue)

° The system also verifies the

30|

necessary conditions to complete
the request approval, and if not,
there will be a warning to the user.
User selects “Approve” to proceed.

User selects “Back” to select new
transactions in the case some
transactions will not be approved
after multiple unsuccessful
validations.

Select “Continue” to continue
making valid transactions

16:42 =] & %l 68% @

Multiple approval X

VND 15,500
© 3 transactions ready to be processed

View details >

® 1 error transaction will not be
processed

Some transactions cannot
be approved

View details >

Some transactions will not be approved
after multiple unsuccessful validations.

All valid transactions will still be
processed when you click "Continue".
To reselect transactions, click "Back".

( Back 6
1 @) <

VUGT TROI § MOI NGAY
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’ 4. Transfer

4.4. Multiple approval (continue)

On the TCBB Mobile App, a request to enter a passcode to
. , , _ In case of unsuccessful approval,
confirm the transaction will be displayed. the screen will display the

message: “Error transaction will
not be processed”.

) 0045 10:48 () 01:00 © R 12l il @D 18:30 Nl 42%8

€ Error transaction will not be processed

@ The completion screen approves multiple transactions.

& Confirm transaction
TECHCOMBANK €9
Business
€— Transfer
—
3 transactions approved
" successfully
Amount VND 5,099
Please enter your S4608 e HE  NAMG NING
passcode to Bank name HLBVN
. Error i
conﬂrm the transaction e 5 o Debit account is restricted to debit

€— Transfer
—5

[ J [ J
Amount VND 7,000
To KHACH HANG 99998888 KHACH HANG
99998888
Bank name Techcombank
Error Debit account is restricted to debit
1 2 3
€— Transfer
4 5 6 =
7 8 9
Amount VND 3,000
&) 0 Back to Transfer : . 2

a1 VUGT TROI § MOI NGAY TECHCOMBANK €9



’ 4. Transfer

4.4. Multiple approval (continue)

Notes when browsing multiple transactions on TCBB:

Customers need to select a minimum of 1 transactions and can select a maximum of 50 transactions
in one approval.

Multiple approval feature NOT applies to foreign currencies (In case the Customer uses the Transfer
section to transfer foreign currency between business accounts on TCBB).

Approving multiple approvals will also remove transactions which transfer from overdraft accounts to
debit accounts of corporate customers.

The system displays transactions by default for the past 90 days. If customer wants to view a longer
period, they can use the Filter feature to select a time range of up to 3 years.

Some error warnings when the system authenticates money transfer transactions (similar to when
approving single approval)

- The debit account is insufficient to process all transactions.
- Transfer amount exceed available balance.
- Overdraft accounts cannot be transferred to accounts within the same company.

- Users don't have permission to perform this action.

32 VUGT TROI § MOI NGAY TECHCOMBANK €9



5. MANAGE REQUEST

Users can manage (approve/reject, cancel)
transaction requests made on both web and
mobile app with transaction status or category

’ 5.1. Overview

y? ’ 5.2. Maker — Cancel request

’ 5.3. Checker — Approve request
5.3. Checker — Reject request

VUGT TROI § MOI NGAY ~ TECHCOMBANK €9




>

a Click Pending requests

34|

5. Manage request

5.1. Overview

Requests on TCBB Mobile are [,

structured with following criterias: el

- Pending requests

Pending reiuesrs Category

- Category (Type of transaction) @ Overseas remittance

el T - 9:41

Requests

Pending reguests

—
—

VND 400,000,000,000

] Payroll

User can see all pending
transactions (from latest request)

£ Transfer

Select Category O Water

@) Selling FX

User can see all types of
transaction and can select Set up
category order to restructure the
category.

+ Transfer

Home Accounts  Transfer

Transfer

100 pendings

VND 4,000,000,000

=

Bill payment

100 pendings

VND 3,000,000

VND 40,000,000

Loan repayment

e? -

Category

Payroll

100 pendings

Batch

100 pendings

Overseas

remittance
_____

1 ‘:'T Set up category order

VND 40,000,000

< ® O

Requests

<>

Home Accounts

oo
oo

More

VUGT TROI § MOI NGAY

TCB Public Document

Transfer Requests

Sel up category order b

Hold, drag and drep io se1 up cabegorny erdar

= Transfer

[=] el payment
Laan
&

repayment

= Ealling F¥

i1

Cands

i

=]

&

It

Payroll

Batch

Chverseas
remitance

Term
depoaits

oo Showr instruction

Mare
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5. Manage request

5.2. Maker — Cancel request

User maker select Request
from TCBB mobile homepage
Requests to follow status of
all requests or cancel pending
requests (if need)

User maker select Requests
from menu and click Pending
requests

o Select the transaction
need to be canceled

e Click Cancel request

° Press Confirm.

35 |

9:41 et = -

Requests

Pending requests e Category

&p Overseas remittance

VND 400,000,000,000

=] Payroll

VND 4,000,000,000

£ Transfer
VND 3,000,000
@ Water

VND 40,000,000

# Selling FX

£ Transfer

<> ® O B8

Heme Accounts Transfer Requests Maora

16:02 T -
€« Request Details
Transfer
From
(o) VND 10,878,920,486

VND-1001-TK 19120145798015
VND-1001-TK 191201

To

B Agribank - Ngén hang Nong nghiép va
3333
VND 344,41
Bac Kan

Agribank - Bach Thong

fedsf

Within today or on the next worka

oo Amemmnsal
s . &
( \
\ Cancel Request P,

VUGT TROI § MOI NGAY

TCB Public Document

Do you want to cancel request?

This request will be cancelied immediately, You can't

d

\.»
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5. Manage Request
5.3. Checker — Approve request

0 Select Request in bottom &= o= = - 16:25 - m

menu then click Pending Requests <« Request Details
X Confirm transaction
requests P G a Category -
o SEleCt req UeSt need tO @ Overseas remittance From "
approve YD 400,000,000,000 & G R Please gnter your passqode
I A to confirm the transaction
. . i = Payrol VND-1001-TK 191201
e Review all the information | rzovsToED Q
then tap on Approve VND 4,000,000,000 % -»
W Agribank - Ngdn hang Nong nghiép va s
o Enter user checker's | < Transter P
paSSCOde to confirm VND 3,000,000
transaction. VND 344,411
Q Water
VND 40,000,000 Bac Ken
) Selling FX Agribank - Bach Thong
fedsf
£ Transfer
e ———
< ® O 0 2 4
Heme Accounts Transfer Requests 0 Reject /,'

36 | ° . o VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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5. Manage Request
5.3. Checker — Reject request

Select Request in bottom
menu then click Pending
requests

Select request need to
view detail

Review all the information
then tap on Reject if
transaction has something
wrong

Input reject reason (if any)
then select Confirm.

9:41 aall (-

Requests e

Pending requests Category

&) Overseas remittance

VND 400,000,000,000

=] Payroll

VND 4,000,000,000

—
> Transfer

VND 3,000,000

() Water

VND 40,000,000

@) Selling FX

—
&, Transfer

16:25 wilr -
<« Request Details
Transfer
From
(o)} VND 10,878,920,486

VND-1001-TK 19120145798015
VND-1001-TK 191201

To

W Agribank - Ngdn hang Nong nghiép va
3333
VND 344.aM1
Bac Kan
Agribank - Bach Thong

fedsf

Reject request

Please provide a reason for rejecting this request

Reason 0140

| |

< ® O 2
fer  Requests ‘:\ Reject el

( )

Home  Accounts  Trans

VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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6. TRANSACTION SIGNING

Checker can authorize transactions on
Techcombank Business and sign the

transactions on Techcombank Business Mobhile

T
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’ 6. Transaction Signing

a Select notification when
user authorize transaction
on Web

Select Confirm

Note: In case the user does not want
to signing the transaction from the
web, the authentication request can be
bypassed in one of two ways:

Input passcode when user
register the device

- Turn off the signing request
notifications displayed on mobile
phones

- After the maximum authentication
time (within 2 minutes), the system
will automatically turn off the signing
request.

User can then approve or reject the
transaction completely on the TCBB
application.

39 |

9:41

<» TECHCOMBANK BUSINESS

New request
You have a transaction to sign

Clock g Weather
| . w
B8 G

Notes

-m@m

Reminders Stocks Néws

Books App Store

9.-@

Health Home Wallet Settings

Techcombank

PO @

Podcasts

TCB Public Document

9:41 wll ¥ -

Review and confirm
Customs tax - Tax liability payment

ac51e829

VND 20,000,000

TS
( Cancel )

9:41 il = -
&~ Confirm transaction

Please enter your
passcode to
confirm transaa
e o

1 2 3

4 5 6

7 8 9

& 0 Go

VUGT TROI § MOI NGAY
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/. BILL PAYMENT

User Maker can use App Techcombank
Business to initiate new electrictity and

water bill payment transaction.

¥ 7.1 Initiate electrictity bill payment

’ 7.2. Initiate water bill payment

’ 7.3. Bill payment — Reminder
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7. Bill Payment

7.1. Initiate electrictity bill payment

Choose More > select Select Pay new bill
Bill payment and Electricity

9:41 ol T - 9:41 wll -
All features <« Bills payment
{8y Settings > e Pay new bill
Security, notification, sign out & more

Services & products @ e
Bill payment
B s s
streamline your mundane business o on

Business overdraft

£ Advanced bill-payment features that
streamline your mundane business operation

Term deposit
O Advanced bill-payment features that
streamline your mundane business operation

Referral programme

‘@ Advanced bill-payment features that
streamline your mundane business operation

©® O & O B8

Home Accounts  Transfer  Requests More

41| Hwédng dan s dung ° . °

Enter Contract number
and Search Contact

9:41 wil T -
& Pay eletricity bill
Contract number

f Q. eg.PD213220000|
e

123

Search contract

TCBB show the bill’'s
data need to be pay.

“ Thanh todn héa ddn dién

M3 khich hang

(), PAOSO1APX1210

Héa don

< PAO90IAPX1210 Thanh tnén ngey

° 133,685

9 Lich nlh.\: dugc dit vao ngay 16 Chinh sifa

TCB Public Document

VUGT TROI § MOI NGAY

TECHCOMBANK €9



7. Bill Payment

7.1. Initiate electrictity bill payment (continue)

e View detail bill's

information and select
Continue

e Review and Submit

Initiate new transaction

ﬂ successfully.

42 |

9:4 all = -
& Pay eletricity bill

From

VND-TKTT-Le Thanh Tai
@ 4564 2331 9998 34372 >

VND 10,000,000,000

To

4 Electricity EVN
Bill number: PH01000020760

191 Ba Trieu, Hai Ba Trung District, Hanoi

VND 999,999,999
Jun, 2022

PD0600039099, NGUYEN VAN A 004894863
THANH TOAN TIEN DIEN T4.2021, ST 340,000

VND, HD: 004894863°

o4 all 7 -

Review and submit

From
()] VND 102,000,000,000

VND-TKTT-Cty TNHH Ola
1234 5678 9198 87

To

&P Electricity EVN
Bill number: PH01000020760

191 Ba Trieu, Hai Ba Trung District, Hanoi

VND 999,999,999

Jun, 2022

PD0600039099, NGUYEN VAN A 004894863
THANH TOAN TIEN DIEN T4.2021, ST 34

VND, HD: 004894863

( )

VUGT TROI § MOI NGAY
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LIS HETT T 5 2
[EE S0 ]

° Bt g il bp drubimrring! a
Electricity bill

VND 40,000,000

YHO-TETT-0% THHH i
Fleeirichy YR

Jhan AU

PR {H I Rl e, PCa TP ERd WA iy
DOAEISEAT THARH TOWH TIEH HEM
TA OGN, 5T 340,000 VMO, KO
Hapdach
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’ 7. Bill Payment

7.2. Initiate water bill payment

Choose More >  Select Water Select provider and TCBB display the Initiate new transaction

select Bill payment enter the contract bill’'s data for review, successfully.
number click Submit
9:41 il T - 9:41 ol T - 9:41 il 7 - 9:41 ol - TECHCOMBANK 43
Bunreds
All features <« Bills payment &« Pay water bill Review and submit e
Q oy i
ettings ay new bi Select provider — o
@ Security, notification, sign out & more > Y il ’ e Ifl VND 102,000,000,000
Contract number Water bill

VND-TKTT-Cty TNHH Ola

Services & products @ 1234 5678 8198 87 VD 400,000

Bill payment To
[Z] advancedbit-payment features that VHI-THTT-C iy THHH Din
streamline your mundane business opera e SET A A
@ Water HN3 * o
Bill number: PH01000020760

Business overdraft 191 Ba Trieu, Hai Ba Trung District, Hanoi Walr HH3

% Advanced bill-payment features that . o
streamline your mundane business operation
[HM] Mutie Ha M§i

VND 499,999
; ' Hun 232
Term deposit

C‘} Advanced bill-payment features that {HR) Muitie Chig Lan
streamline your mundane business operation Jun, 2022
’ FOOGNO0AR00E. HGLIYER VAR A

DOLEBARGA THANH TOAM TIEN HUDT

e ® 0

:
Referral programme X HM] Muie Bén Thanh PD0600039099, NGUYEN VAl 4894863 {:IHI " Iﬂ'nigaqu‘m YHD, HDx
@ Advanced bill-payment features that ‘THANH TOAN TIEN NUOC T4, 340,000
streamline your mundane business operation VND, HD: 004894863
b Electricity & {HN) N Cin Tha {5 Saue & oot reminds

Wiater

<> [l &) g THN) Nue B3 Néing

Edit
Home  Accounts Transfer Requests  More

43 | (@ ‘ ) VUGT TROI § MOINGAY  TECHCOMBANK €9
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’ 7. Bill Payment

7.3. Bill payment — Reminder

After initiating new transaction, user can save
the contract number and set reminder.

TREHCE RAME
[EL Ll ]

ﬂ Sl by drulviriing!
Electricity hill

WD 40,000,000

VHO-TETT-Ofp THHH O
Fleciniciy Bk

Jdan J0RE

POeS R A0, haGaTWERd WA 1y
IS EA S THARH TOAK TIEK CIEN
TA PO, ST 340,000 VM0, HO:

D Edain k

TECHCOMBANK o J¢
Riraris

° Suecaifily suibmitted]
L p—

Water bill
WD 400,000

VRO -THTT-Ciy THEH Din
Foliler HM3

S 2T

PONGOONIR0AE, NGLIYER WA A
DOAREARE A THANH TOAN TIEK NUDE
Td. 20EY, 5T 340,000 WD, HD:
OOEEDERES

Enter payer’s nickname,
turn on Reminder and
choose date for reminding
monthly

44 |

9:41 all = -
&« Reminder setting

Provider

45 Electricity EVN
Bill number: PHO1000020760

191 Ba Trieu, Hai Ba Trung District, Hanoi

Payee's nickname

@ Set reminder ()

Remind me on

Save changes

After click Save, user can
see Edit button and can
change the information.

9:41 ol = -

< Pay eletricity bill

Contract number

Q PD213220000
Your bills
. Electricity EVN

"\/f: PHO01000020760 Pay now
Billing period: 06/2022

4,000,000
aa)

d: PHO1000020760 Unable to pay
2,500,000
___________ -~
' |

Reminder have been set on the .
L

I O 30th of every month. Eali |
! !

VUGT TROI § MOI NGAY
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8. TERM DEPOSIT

User Maker can use Techcombank Business
App to initiate new Term Deposit or

withdraw ongoing TD to send to Checker.
’ 8.1. Initiate new Term Deposit

»? ’ 8.2. Withdraw Term Deposit

VUGT TROI § MOI NGAY ~ TECHCOMBANK €9




’ 8. Term Deposit

8.1. Initiate new Term Deposit

Choose More > select Click Open new Term Choose Debit account Choose Term and rate
Term Deposit Deposit and enter Principal

o1 - == e o - —
~ Ongoing term deposits .
All features < New term deposit Term amd rate »
Ongoing term deposits 3 accounts
i _ Debit account
{o:} Settings <ip: ount VND 303,000,000 1 week 205
Security, notification, sign out & more VND-TKTT-Le Thanh Tai
Open new term deposit -+ @ 4564 23319999 3432 >
VND 10,000,000,000 2 weeks 3 25
Services & products @)
Your accounts Al - - i
. Principal amount 3 veaks 335
Bill payment
a Advanced bill-payment features that VND 0
streamline your mundane business operation ;| 14901114845000
' e 1 month 350
Minimum amount is 1, ND
Business overdraft Principal amaunt WHD 3,000,000 . —— = =
g Advanced bill-payment features that Waturity date 24/06/2021 Deposit term 2 months 3,75
streamline your mundane business operation R -
Select a term
3 months 4,05
Term deposit [;I 145011714027008 Estimated Interest
G Advanced bill-payment features that
streamline your mundane business operation VND A months
Principal amount VHND 200,000,000 -
Maturity date 24/09/2021 .
Referral programme 5 manths 1,35
@ Advanced bill-payment features that
streamline your mundane business operation
] 1501112521006 & manths 2,50
Continue
. N Principal ameount VND 100,000,000
© O & O & cancel
=/ o oo Maturity date 24/06/2021 ancel
Home  Accounts Transfer Requests  More
—

46| Huéng dan st dung (<] . ) VUGT TROI § MOINGAY ~ TECHCOMBANK €9
TCB Public Document



’ 8. Term Deposit

8.1. Initiate new Term Deposit (continue)

TCBB estimates
interest end of the
term. Click Continue

Select Maturity
method

2:41 all T -

&« New term deposit

Debit account

VND-TKTT-Le Thanh Tai
@ 4564 23319999 3432 >

VND 10,000,000,000

Principal amount
VND 1,000,000,000

Minimum amount is 1,000,000 VND
Deposit term
3 weeks

Interest rate 3.35% per year

Estimated Interest by 16/04/2020: e
VND 2,000,000

( Cancel )

9:41 wll = -

& Maturity method

Select a maturity method

Maturity date : 16/04/2020 °

% Reinvest total balance
Automatically start a new saving term
so you keep earning interest.

é Reinvest the original amount
Automatically start a new saving term
with original amount. Interest will be
sent to your account.

=) Withdraw total balance
Automatically close term deposit then
send both original and interest
amount to your account.

47 |

Review all transaction
information and select
Submit

9:41 all = (-

Review & Submit

VND-TTGT-1234
19003581453139

VND 10,038,356
1 week

0.2
Description only allows: a-z, A-Z, 0-9, space, dot, dash

comma

By tapping Submit you agree to our
Terms and Conditions

e )

VUGT TROI § MOI NGAY

TCB Public Document

Open new term deposit
successfully.

TECHCOMBANK
Businzss

e Success fully submtted!
Pirase waiting for approea

Online term deposit °

MHILTTGT 12354

WHE 10,000,000

A year

WHD 354
WHD 0,000,000
AR

Aeireest tobal balanos

your term cdeposits

TECHCOMBANK €9



’ 8. Term Deposit
8.2. Withdraw Term Deposit

Select ongoing term
deposit need to be

View detail and
select Withdraw

Review transaction:
Destination account,

Review and click
Submit

withdrawn interest amount... and
select Continue
2:41 all = (- o ol F -
& Ongoing Term Deposit +VND 570,000 Withdraw Term Deposit X
Ongoing term deposits 3 Accounts VND 4,004,000,000 Term deposit
Principle amount  VND 16,000,000,000,000
[] 12901000018961
Open New Term Deposit + 1 year
Principle amount VND 2,000,000,000
0.2 Maturity date 24 Oct 2022
Your list account All ~ '
Destination account
[l 14901000018961 16/04/2020
VND-TKTT-Le Thanh Tai
4564 23319999 3432 >
Principle amount VND 2,000,000,000 Chuyén géc va ldi sang ky han mdi VND 10,000,000,000
Meaturity date 24 Oct 2022

USD-TGTT-CONGTYTNHHGREENBIKE
T 14901000018961 19003581453139

Principle amount VND 2,000,000,000

Maturity date 24 Oct 2022 Term deposit for 1 years to invest in new

project

b, Tai vé gidy chitng nhan e
VND 2,000,000,000

Maturity date 24 Oct 2022 (

] 14901000018961

Principle amount

Withdraw )

VND 2,000,000

Continue

o4 ol F -

Review & Submit

Withdraw term deposit
14901000018961

USD-TGTT-CONGTYTNHHGREENBIKE
19003581453139

VND 10,005,800,000
VND 5,800,000
VND 10,000,000,000

0.2

( Edit request )

Withdraw term deposit
successfully.

2:41 all = (-

TECHCOMBANK 49
Business

° Successfully submitted!
Please waiting for approval

Withdraw term deposit
14901000018961

VND-TTGT-1234
19003681453139

VND 10,005,800,000
VND 5,800,000

VND 10,000,000,000
0.2

24110/2022

Back to home

. o A ©

TCB Public Document

VUGT TROI § MOI NGAY
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9. Bao Loc Certificate of
Deposit (CD Bao Loc)

9.1. What is CD Bao Loc?

9.2 Buy CD Bao Loc & Approve
>, > 9.3. Sell CD Bao Loc & Approve

9.4. Manage CD Bao Loc

9.5. Enquiry CD Bao Loc transaction

BE GREATER ) TECHCOMBANK €9



’ 9. Bao Loc Certificate of Deposit
9.1. What is CD Bao Loc?

Loc’s banner and could view detail about CD Bao Loc

Safe and secured

'@ In form of a saving book and be

User access TCBB Mobile’s homepage could see CD Bao
product.

14:16 il 4G (D 15:25 O 2 30wl Wl ED) Why choose Bao LOC

System display selling points
Certificate of Deposit?

of CD Bao Loc, for example: P80 Loc Cavilfioste of Depcat

€9 Business Q &«

Asset Overview Liability Overview

- Interest.

- Flexible liquidity.

Aggregated Balance

VND 89,416,135,874 @

Pending Request

| Requests that need to be authorized

22 ( ; 5)

Why choose Bao Loc
Certificate of Deposit?

insured by Law No 06/2012/QH13 on
deposit insurance

Higher return

= On“ne transaCtlon . ? Average yield depending on holding
All accounts period until selling CD might be up to:
g : VND 89,113,135,874 + 5%] year : < 15 days
e Details benefit of CD Bao Loc s 1 oot ol
for reference Term deposits + 7%] year : 1 month to < 6 months
VND 303,000,000 Daily profitability, “for reference only
° Some  Frequently  Asked —— instant withdrawal g  Flesbe auidty
. i ‘ . L Easily transfer to others and earn
Questlons about CD Bao LOC. Optimizing idle cash flow for your business Hidhet et In CompanSon wittia
R % traditional saving book
02 (@ g
e e B < ety st i
AT- t wit c now eriodically interest pai
e B pibedidt neack gy ﬁ Fully receivt: 3-momhpor 6-month
- - 10 5.9%/ withdrawal I
2 - i HENER Ira:[—]a::on interest payment if holding CD at
: 2 interest payment date
Safe investment, flexible liquidity
with Bao Loc certificate of
deposit Transact now ,1? Diverse par value
i ° 2 100M, 200M, 500M and 18

(*) Periodic interest may change from time to time and
vary depending on holding period

Things you should know

Requests More E

TCB Public Document

Who issued CD Bao Loc?
Is this product secured?

Home Accounts Transfer

VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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’ 9. Bao Loc Certificate of Deposit
9.2. Buy CD Bao Loc — Initiate on App TCBB Mobile

After on boarding new feature CD Bao Loc at the Techcombank’s branch, user login TCBB Mobile and initiate new

buy request as below:

From TCBB Mobile homepage >
More > Bao Loc Certificate of
Deposit. TCBB Mobile displays
the Asset Overview.

To initiate new buy transaction:
2.1 user select Buy in to start
buying.

2.2 Or select icon on the right to
view more detail information
about CD, then select Transact
now to start buying.

51 |

15:2% o R Dl I =

All features

Settings

Sacurity, nofification, sign out & >

Services & products €

Bill, tax & fee
ddvanced bill-payment Feat
strearnlne your mundane b

Bao Loe Certificate of Deposit o
Eafe, flexible and high li ty product to

optimize short-tanm sh for Businesses

. Term deposit
("} Dptimize your savings for the fulune with
iverss lafms and compelitive interest rales.
Shart term loan
<) . og
oo
Mora

TCB Public Document

13:55

e

© N 300l D

O

Bao Loc Certificate of Deposit

Asset overview List of CDs

Total purchase amount ~ VND 10,208,081,201
VND 9,580,000,000

Total par value

Total upcoming interest
until month end

VND 0

Choose other cutoff date >

@2 Auto-Earning

Trading rates of return
g >
board

0J Things you should know >

VUGT TROI § MOI NGAY

15:25 O 2 ALl i ED
&« Bao Loc Certificate of Deposit

Daily profitability,
instant withdrawal

Optimizing idle cash flow for your business

%
(S g
=S
Interest rate is Instant Convenient
up to 5.9%/year withdrawal online
*) transaction

Transact now

Why choose Bao Loc
Certificate of Deposit?

Safeandsecured
srtificate of Deposit Bao Lo is

=

TECHCOMBANK €9



’ 9. Bao Loc Certificate of Deposit
9.2. Buy CD Bao Loc - Initiate on App TCBB Mobile (continue)

Enter Total par value to buy
(Total par value is a multiple of
10 million VND, minimum is 50
million VND and maximum is
100 billion VND).

Select Seller with CD Bao Loc
ownership is Seller Partner.

Then select Debit account and
Account to receive interest/
principal.

TCBB Mobile show detail offer
from Seller Partner: Listing
detail, Total par value,...

User can project the return with
the tool on TCBB.

Press Continue to go to the
next step.

52 |

B'.l'ﬁr CD Bao Loc Cance Listing details *
Total par value to buy E The CD offer may be changed, and the details will
be updated at the fimal appraval.
VND 200,000,000
Par value Purchase amou
Armount must be at leasi VND 50,000,000 d increasa
Jincrements of YND 100.000 WD 1,000,000 WD 1,000,493
Mext payment date Interest period
From Seller with CD Bao Loc uwnere 22/04/2024 8 months - 4.5%/ye..
ssuance date Maturity date
E[% Company ABC Sy 17/01/2024 17/01/2026
Quantity ef CD: Tolal purchase amount
200 VND 200,098,600
Reference CD offer
Tha CD offer may De changes, anad the datalls will b=
updafed ai the final approva
Totel per value
WMD 200,000,000
Totel estimated payment amount Lf_) G
VND 200,098,600 View details ————»
Try projectin r
¥ projecting you b
return
Debit account e
fotal payment amount VND 200,098,600

TCB Public Document

VUGT TROI § MOI NGAY

1526

Buy CD Bao LOC Cance!

© 295 fin D

Total par value to buy

VND 200,000,000
Amount must be at least VND 10,000,000 and Increase

ncrements of YND 100,000

IV LUV U

Totel estimated payment amount (D

VND 200,098,600 View details >

>

Try projecting your
return

Debit account

VND-TGTT-KHDN 38057193
19238057193015 >
VND 39,793,250,328

Account to receive interest/principal fif.‘?

VND-TGTT-KHDN 38057193

VND 39,793,250,328

TECHCOMBANK €9



’ 9. Bao Loc Certificate of Deposit
9.2. Buy CD Bao Loc — Initiate on App TCBB Mobile (continue)

g User clicks Continue to go to the Confirm information interface and recheck all transaction information. The system
also displays the business's invoicing information and allows editing to ensure the invoice customers receive is accurate.

53 |

User can view detail contract
template  from the link
Contract template for
Transfer ownership of CDs.

Select Submit to complete
initiating new transaction.

Note: If the user’s role is

maker & approver:

Initiating and approving
transaction still would be
apart (This is different with
other transaction on TCBB
Mobile).

1422 o o 2900 Kilwl

Confirm information

Debit account
VND-TGTT-KHDN 38057193
19238057193015

Account to receive interest/principal
VND-TGTT-KHDN 38057193
19238057193015

Seller
Masterise Agents Agency Co. Ltd.
Registration No: 0316127323

Invoicing information (0 & &

Business name
KHACH HANG DOANH NGHIEP1 38057193
KHACH HANG DOANH NGHIEP2 38057193

Tax code
053****752

Address
191 BA TRIEU, HA NOI

Invoice receiving email
som****@techcombank.com.vn

Preview 9

Contract template for Transfer ownership of CDs

TCB Public Document

14:42 ull 4G @

©0C 18P - 1Y 60 - Hann pnuc
RPN P

HOP DONG CHUYEN NHUQNG KIEM BE NGH| XAC

CHUYEN QUYEN SO HO'U CHUNG CHI TIEN GU1 BAO
LOC PHAT HANH TAI TECHCOMBANK
S6
Hop déng chuyén nhwong kiém Dé nghj xac nhan chuyén
quyén s& hiru chimg chi tién gui nay (sau day goi tat Ia
“Hop Ddng") duoc Iap va ky két gira cac bén dudi day:

# Bén Chuyén Nhuong (Bén A):

2 Bén Nhan Chuyén Nhuong (Bén B):

- Tén T chirc: KHACH HANG DOANH NGHIEP1 37176243
KHACH HANG DOANH NGHIEP2 37176243

- 86 Gidy chimg nhan DKDN/DKKD: 0538453752

- Bia chi try s&: 191 BA TRIEU, HANOI

- Email: someone@techcombank.com.vn

- Dai dign hop phap boi

- Tai khoan thanh toan mé tai Techcombank sé
19037176243017

(Sau déy Bén Chuyén Nhuong va Bén Nhan Chuyén Nhuong
90i chung la “Hai Bén’/ *Céc Bén" vé goi riéng Ia "Bén" tiy vao
timg ngir canh)

Sau khi thoa thugn, Bén Chuyén Nhwong va Bén Nhin
Chuyén Nhugng cing théng nhét ky két Hop Déng nay va
dé nghi Ngan hang TMCP Ky thuong Vigt Nam
(“Techcombank”) xéc nhan chuyén quyén s& hiru Chimg
chi tién giri Bao Léc véi cdc didu kién va diéu khoan nhw
sau:

A CHUYEN NHUQNG CHUNG CHI TIEN GUI

Diéu 1: Pham vi va déi twong cia Hop Déng

Theo Hop Déng nay, Bén Chuyén Nhuong ddng y chuyén

—»huqng cho Bé&n Nhan Chuyén Nhugng va Bén Nhan Chuyén

Nhuong ddng y nhan chuyén nhugng Chirng chi tién giri Bao
Loc (Sau day goi tét la “CCTG") do Techcombank phat hanh,
thuge quyén s& hiru dAy i va hop phap clia Bén Chuyén
Nhuong véi théng tin chi tiét cac CCTG dugc chuyén nhuong,
khéi lugng va marc gia chuyén nhugng tuong tng véi timg
CCTG, téng gia tri chuyén nhugng va ngay thyc hién viéc
chuyén nhugng ("Ngay Giao Dich”) dugc quy dinh tai Phy luc
01 cia Hop Bang nay.

Diéu 2: Thanh toan gié trj chuyén nhugng CCTG

Vao Ngay Giao Dich, Bén Nhan Chuyén Nhugng sé thanh
ton tdng gia trj chuyén nhugng CCTG duoc quy dinh tai Phy

Hin 1 ~iia Hvn DAnn van 13 bhndn thank tnn s Ran Chindn

VUGT TROI § MOI NGAY

1527 © O 220,00 ED

TECHCOMBANK €9
Business

Successfully submitted!
This 1 t should be approved by
Checker within the working hours
today

Transaction status Collapse A

tracking
o Maker submit the buy request

l Submitte

o Checker approve the buy request

Waiting for approva

4 sucoassf

Transaction details

VND 200,000,000

26/01/2024

TECHCOMBANK €9



’ 9. Bao Loc Certificate of Deposit
9.2. Buy CD Bao Loc — Initiate on App TCBB Mobile (continue)

Notes: At the cut off time (COT), user can’t initiate new transaction and all pending transactions would be canceled by
0 system automatically. Working hours of CD Bao Loc as below:

* 8h00 - 17h00 from Monday — Friday.
* 8h00 - 12h00 on Saturday.

*  Except for public holidays. Buy CD Bao Loc oo - R

9 Warning from TCBB about total

. Best offers from iWealth
estimated payment amount & 63 e ﬁ

CD list may be changed. Company ABC
123456789
When initiating/approving bu ; Total pat value VND 200,000,000
9 ) g/app g buy Out of working hour e e
transaCtlon but System have not o ) Current reference payment ameurt - ?23‘-’;;3 In short Supply
enough available CDs, there will P!eg:soeot[y.]3?;011:2[?;::?;;'?3 p:g; o Unfortunately, the Certificate of Deposits
“ ] . h ilabl
be a “In short su pply warning. - 8:00 - 12:00 on Saturday @ etal estimated payment amount may be that yOUPrIZ(;::Stt;da:;emnl?att::al able
Except for public holidays changed, and the detalled CD list along with

the interest rates will be updated at the final

Criteria system selects CDs for o approvl

Se"ing: Nhat is total estimated payment amount?
iWealth Investment Co. Ltd.
1. Par value from largest to Registration No: 1101612106
smallest. -
Breview Try return prc?jectlon
. Contract template for Transfer ownership tool for total inputted >
2. Nearest interest date. of CDs par value

T e CEETES
T (aac—

54 | (@ . ) VUGT TROI § MOINGAY  TECHCOMBANK €9
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’ 9. Bao Loc Certificate of Deposit

9.2. Buy CD Bao Loc — Approve on App TCBB Mobile

0 The user clicks Request to go to the Request Pending Approval interface and recheck all request information

pending approval.

e The system displays
a list of requests
waiting for approval:
CDBL trading,
international money
transfer, salary
payment,...

e Users click on the
CDBL purchase
notification to check
the pending approval
status.

55 |

147 © N %92 Kilwl

€9 Business

1 hour
bank guarantee issue
Fastest on the market

Pending request

Requests that need to be authorized

& Custom tax VND 40,000
147 days ago
} Port service fee VND 548,800
148 days ago
i, Port service fee VND 548,800

148 days ago

o All requests >
L F
< o =~ 0\ e

<. | !
: 1
Home \ |

-~ ————

9:41 all = - 9:41 all 7 .

Req uests & Bao Loc Certificate of deposit Y

Pending requests Category

Processing Close e
(C) Buy Pending
e

Buy Bao Loc Certificate of deposit 08:40 AM on 15 Nov 2022

VND 300,883,000 Total par value VND 900,000,000
Seller iWealth Investments Co. Ltd
©=) Sell Bao Loc Certificate of deposit
P Buy Pending
’

08:40 AM on 15 Nov 2022
VND 300,883,000

Total par value VND 900,000,000
Seller iWealth Investments Co. Ltd
@ Overseas remittance
VND 400,000,000,000 Buy Pending

08:40 AM on 15 Nov 2022

VND 100,000,000
Seller iWealth Investments Co. Ltd

Total par value

ﬁ Payroll

VND 4,000,000,000

< ® O B8

Home Accounts Transfer Requests Moare

VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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’ 9. Bao Loc Certificate of Deposit
9.2. Buy CD Bao Loc — Approve on TCBB App (continue)

All waiting approval status of CDBL

56 |

The system notifies you when the
CD is still pending approval.

The system notifies insufficient
CCTG according to the customer's
request after the CD has been
approved.

The system notifies the CDBL
purchase approval deadline in
case the CD has been approved
for purchase from 1 level.

9:41 ol = -

<« Request details

Pending

Buying CD Bao Loc o
Created by Sam Nguyen

on 14/01/2023 at 12! M

The total payment price and list of
@ exact deposit certificates will be paid
to the customer at final approval.

Transaction details

Total par value
VND 5,000,000,000

Transaction date
7/4/2023

Debit account
VND-TKTT-Green Bike Company
19003581453139

Account to receive interest
VND-TKTT-Sky Osis
19003581453140

Seller
Coéng ty TNHH Dau tu Gia san iWealth
S& BKKD: 1101612106

Transaction ID

123456789

Contract for Trading certificate of deposit

(9 Pending

( Reject

TCB Public Document

9:41 ol = -

<« Request details

Pending

Buying CD Bao Loc
Created by Sam Nguyen

on 14/01/2023 at

/A Out of stock
Unfortunately, the Certificate of
Deposits that you requested are not
available. Please try again later

Transaction details

Total par value

VND 200,000,000

Transaction date
28/12/2022

Debit account
VND-TKTT-Green Bike Company
19003581453139

Account to receive interest
VND-TKTT-Sky Osis
19003581453140

Seller
iWealth Investments Co. Ltd.
Registration No : 1101612106

Transaction ID

123456789

Contract for Trading certificate of deposit >

\/: Approved by Selena Gomez (U3321131)

(9 waiting for further approval(s) (1/2)

C Reject )

VUGT TROI § MOI NGAY

2:41 wall T —
&« Request details
Danh séch CCTG Bao Léc s& hét han sau 10:00

List CD Bao Loc

E: iWealth Investments Co. Ltd.
Registration Mo : 1101612106

VND 5,005,483,000
VND 5,000,000,000
CD Quantity 10

Total payment

List details >

Transaction details

VND 5,000,000,000

7/4/2023

Debit account
VND-TKTT-Green Bike Company
19003581453139

Account to receive Interest
VND-TKTT-Sky Osis
19003681453140

Seller
Céng ty TNHH DAu tu Gia san iWealth
S6 PKKD: 1101612106

Transaction ID

123456789
By tapping Approve you agree with our
Contract for Trading certificate of deposit

) Approved by Selena Gomez (U3321131)

(5 waiting for further approval(s) (1/2)

C Reject )

TECHCOMBANK €9



9. Bao Loc Certificate of Deposit
9.2. Buy CD Bao Loc — Approve on App TCBB Mobile

All waiting approval status of CDBL (continue) e e

Chi tiét yéu cau > Chi tiét yéu cau =
The system notifies you when the CD is still
. Mua CCTG Bao Loc Mua CCTG Bao Léc
pendlng payment' Tac I&nh bdi Sam Nguyen ) Tao I&nh b&i Sam Nguyen )
vao 14/01/2023 ldc 12:00 PM wvao 14/01/2023 ldc 12:00 PM

Theo dbi trang thai Thu nhé Theo dbi trang thai Thu nhd A~

h f h h CD . ” yéu cau yéu cau
T e SyStem nOtI Ies W en t e IS Stl o Khach hang taoc yéu cau mua o Khéch hang tao yéu cau mua
2, 2 Tac IE€nh thanh cdng Tac €nh thanh cong
waiting to receive assets. | |
o Khach hang duyét 1énh mua o Khach hang duyét 1énh mua
| Duyét |&nh thanh céng | Duyét 1énh thanh céng
€) Ngan hang xir Iy thanh toan © Ngan hang xir ly thanh toan
| Thanh todn thanh céng Chd thanh toan
o Ngéan hang xif Iy chuyén nhudng a
Ché& nhan tai san
Chi tiét gi. 5,000 CF 5000 © dich
Téng thanh todn Téng thanh todn
VND 5,005,483,000 VND 5,005,483,000
Téng ménh giad Téng ménh gia
VND 5,000,000,000 VND 5,000,000,000
S8 lugng chiing chi Sé lugng ching chi
10 10
Ngay giao dich Ngay giao dich
7/4/2023 7/4/2023
Tai khodn thanh todn Tai khoan thanh todn
VND-TKTT-Green Bike Company VND-TKTT-Green Bike Company
19003581453139 19003581453139
Tai khoan nhan tién Tai khoan nhan tién
VND-TKTT-Sky Osis VND-TKTT-Sky Osis
19003581453140 19003581453140

57 | o . o VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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9. Bao Loc Certificate of Deposit

9.2. Buy CD Bao Loc — Approve on App TCBB Mobile

> Request. information:
Select the transaction buy CD Bao Loc 1.
need to approve.
Checker 1
Requests Peaing
Pending requests (8] Categary Buy'il"lg CD Baﬂ LG‘C
on 14/0V3023 4 1200 PM
=] Buy CD Bao Loc Téng gid thanh todn vi danh sdch
0511 PM @ ehing ehi tidn gi chinh xae sé dude
trd wib cho quy khdch hang vAo [3n
VND 200,000,000 duyit cudi cling

Today

VND 2,000,000

Yeaterday

VND 6,000,000,000

{7 Open term deposit
Yesterday

VYND 1,000.000 o
P - 1
©® © G338

58 |

User checker login App TCBB Mobile

e TCBB will display detail transaction

Total payment amount

2. Total per value...

Transaction details

Toal par valua
VND 900,000,000

Transaction date

2812{2022

Debit aceount
VMND-TKTT-Green Bike Company
18003581453139

Account o receive interest
VMND-TKTT-5ky Osis
19003581453140

Saller

iWealth Investments Co. Ltd.
Registration Ne : 1101612106

Transaction ID

123456789

To view detail CD list, click
View CD details.

= Checker 2

Cenfirmation time to buy the offer below
remains

09:58

Panding

Buy CD Bao Loc

Created by you on 25/05/2023 at 05:11 PM
Transaction details

Company ABC
123456789

Total payment amount
Total par value

Tne quantity of CDs

Total par value

VND 200,000,000

Transaction date
25/05/2023

Debit accaunt

VND-TGTT-KHDN 60103038 nguyen

nguye
19037176238013

VUGT TROI § MOI NGAY
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VND 200,723,288 e
VND 200,000,000

Total receiving amount

Receiving amaunt

VHD 201,883,000

Purchase amount

VHD 201,883,000

& value

¥MD 200,000,000

Faceving intarest
YMD 1,800,000
2
----- N Receiving amoeunt
1
2,000 | WND 201,883,000
1
_____ -

Purchasa amount

YMD 201,883,000

3 valug

VHD 200,000,000
ErEiving interest
WHD 1,800,000

Raceving amaunt

YMD 201,883,000

Listing detail

WND 200,883,000

Last inbarest date

31122022

Purchase date

31/10/2022

Interest paricd

3 months

Receiving intarest rate

B%| year

Last inferest date

22022

Purchase date

31102022

Intarest pariod

3 months

Receiving interest rabe

S% year

Last irtarest data

Ffhzjzozz

TECHCOMBANK €9



’ 9. Bao Loc Certificate of Deposit

9.2. Buy CD Bao Loc — Approve on App TCBB Mobile (continue)

When the last checker start
to view detaill pending
transaction for approval,
system will hold the list CDs
and keep the current total
payment amount for 10
minutes.

After select “Approve”, user
need to enter the passcode
to confirm transaction.

Approved successfully — user
has completed 2/4 steps of
transaction.

After the User approves the
order, the transaction will be
transferred to the Payment
and Transfer Processing
Bank to complete the CCTG
purchase transaction.

59 |

Request details *,

The CD listing will expired in o 10:00 min

Pending

Buying CD Bao Loc
Created by Sa .
an 14012023 at 12:00 FM

T Mgy

Transaction details

Coéng ty ABC
DKKD: 123456789

VND 908,044,000
VHND 900,000,000

e guantity of CDs 9,000

See listing detail

28M2/2022
) Approved by Selena Gomez (U3321131)
|f_l:) Waiting for further approval(s) (1/2)

. ™
N iy

Reject

Confirm transaction

<

Please enter your
passcode to
confirm transaction

116

1 2 3
4 3] 6
7 8 9

< 0

VUGT TROI § MOI NGAY
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(+)  Approved successfully, redirecting...

Debit account 6
VND-TGTT-KHDN
1906011846501

Aceount to receive interest/principal
VND-TGTT-KHDN
1906011846501

Seller
iWealth Investment Co. Ltd.
Registration No: 1101612106

Transaction ID

CD20230506001463

Preview
Contract template for Transfer ownership
of CDs

() Waiting for further approval(s)(1/2)

TECHCOMBANK €9



’ 9. Bao Loc Certificate of Deposit
9.2. Buy CD Bao Loc — Approve on App TCBB Mobile

Notes: 9:41 wll F . 16:39 o2l W ED
&« Request details
If last checker can’t process the approval within
10 minutes, system will stop holding list CDs and Expired
select new list CDs, then the total payment Buy CD Bao Loc
amount WOUId be Changed Created by you on 25/01/2024 at 05:33 PM
At the cut off time (COT), all pending transactions o Transaction details
would be canceled by system automatically and Offeris expired : |
g 0 ) . . otal par value
status WI” be Exp i red . Unfortunately, the offer is expired. VND 200,000,000

Please try again.

Transaction date

Note: If the user’s role is maker & approver:
Try again 25/01/,2024

Initiating and approving transaction still would be
apart:

Debit account

VND-TGTT-KHDN 38057193
19238057193015
- After submit new transaction successfully,

user need to go back Home > Request to
approve the transaction.

- When user start to view detail transaction for
approval, system will hold list CDs for 10
minutes, too.

Account to receiva interest/principal
VMD-TGTT-KHDN 38057193
19238057193015

Saller
Masterise Agents Agency Co. Ltd.
Registration No: 0316127323

Transaction |0

BCD20240125000024

(5 Waiting for approval

60 | ° ‘ o VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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’ 9. Bao Loc Certificate of Deposit

9.3. Sell CD Bao Loc - Initiate on App TCBB Mobile (method 1)
o From TCBB Mobile Homepage > More > Select Bao Loc Certificate of Deposit.

From the List of CDs, user can

select 1 transferable CD or a All features 155 © 2 50,10l G Sell CD Bao Loc Cancel
9 rou p tranSfe rable C DS for < Bao Loc Certificate of Deposit O
Selllng ) @ Settings Asset overview List of CDs Total par value to sell
- ¢ worificstion 1 ol & myore —_——————————
® : | wo @) 200000000
I n Other Way, user can Cl ICk Total purchase amount ~ VND 10,208,081,201 ' :
button Sel | out to |n|t|ate new Services & products o Total par value VND 9,580,000,000 wlal transferable par value is YWD 5,100,000,000
sell request. Tolposaid ispest VND O
Bill payment How are CDs suggested for selling?
e User need to enter Total par E ’ ”’ i) “ t ‘ v Choose other cutoff date > :égg&fm;:ﬁiﬁ‘«:T;\‘.Zlnvsacgri;e?r
Value to Se” (the total par Value wuhlnchDDsmsEHbasedonym.rpreferences.
to sell is from VND 50,000,000 s D e |
and gradually increases by & AHSOCHE SNy A R e 8
VND 10,000,000). 2 o
) @2 Auto-Earning [ e JEDS
. . . ifi f i
Click See more to view details ' P e
How are CDs suggested for gadidacini: o ;
i E] Trading rates of retum > CDs= are automatically selected to
selling? board y
. @ sell based oh your request and total
. Term deposit transferable par value. Please tap on
Click Continue o I MES Continue to see the rasults,
. roRriine Vo Ircaia Boslei oaarit TR
J Things you should know > :See e

oo = =

TCBB display Total par value
and list CDs suggested for
selling. Select Continue.

—~ Referral programme

<> 46

61 | ° . o VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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’ 9. Bao Loc Certificate of Deposit
9.3. Sell CD Bao Loc - Initiate on App TCBB Mobile (method 1 - continue)

The system will display the Total transferable par value and a list of proposed CD Bao Loc

e User can keep the list of

proposed CD or change them | ™ “e-"' < Sell €D Bao Loc »
by ticking/ unchecking each | « Sell CD Bao Loc X
corresponding CD/ group of o oo s
. = cRiving Ly
CDS for Se||||"|g . The most optimised suggested list of El:l VD 928,083,054
CDs to sell based on your request
The user Choose buyer and | ... ocos 2 Tatal par vakue VND 900,000,000
- uantity o s Tatal recatirg inlenss VHD 20,083,054
6 the Receiving account, then B R
clicks Continue. e Purchase date
15/05/2023 Saa CD liating datall
TCBB displays detailed
information about the Quantity of €os 2 Buyer
. . . Total par value VND 150,000,000
proposed purChase InCIUdIng Total purchase amount VND 151,317,808 ABC Company 5
Registration No: 123456789
.. Choose buyer *
- Total receivi ng amou nt
Receiving account
Fy "
- Total par Value, Total ABC Company VND-TKTT-Braan Bk Compary
receivi ng interest, Detailed Registration No: 123456789 @ ABA4 2351 BBG0 2832 b3
0 g WHD10,000,000,000
list of CD and profit
breakd own... independently with Techcombank and is one of
the customers who buy/zell CD Bao Loc issued by
o g Techcombank. iWealth can sel/buy CO Bao Loc
User C|ICkS CO nt| nue tO move according o Techcombank's regulitiuns.

to the next Step_ Total selling parvalue  VND 150,000,000 . N _
Continue

62 | ° . o VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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9. Bao Loc Certificate of Deposit

9.3. Sell CD Bao Loc - Initiate on App TCBB Mobile (method 1 - continue)

0 At the Confirm information screen, user can view template Contract for Trading certificate of deposit for reference.

e User can view detailed list of CDs and Return breakdown, too.

e Click Submit to confirm initiating new transaction -> Successfully submitted screen.

Listing details * || Confirm information

Total receiving amount VND 508,660,424 Total par value VND 500,000,000
Sas Rokim braakdown N7 Total purchase amount VND 507,950,685
Total retum VND 709,739
“including recerved penodic interest (4
My
Receiving amount Last interest date
T f
VND 508,660,424 10/12/2022 s  fadiann A
e s Purchase dste View detailed list of CDs and Retum S
breakdown
VND 507,950,685 10/04/2023
Par value Holding time
VND 500,000,000 18 day(s) 27/04/2023
Return (i Rate of return (1)
VND 709,739 3 %/year
ABC Company
Registration No: 123456789
VND-TGTT-KHDN 6010303
19037176247012
By tapping Submit, You acknowledge that we hav
read, understood and fully agreed 10 %s
Contract for Transfer ownership of COs
< Edit )
] @)
A -

X

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phuac
-—-—-000——

HOP PONG CHUYEN NHUQNG KIEM DE
 NGHI XAC NHAN
CHUYEN QUYEN SO HO'U CHUNG CHI
TIEN GU1 BAO LOC PHAT HANH TAI
TECHCOMBANK
S6
Hop dong chuyén nhugng kiém Dé nghj xac
nhan chuyén quyén sd hiru ching chi tién guri
nay (sau day goi tat 1a "Hep Péng") dugc lap
va ky két gitra cac bén dudi day:
1/ Bén Chuyén Nhugng (Bén A):
-Tén Té chirc: KHACH HANG DOANH
NGHIEP1 37176238 KHACH HANG DOANH
NGHIEP2 37176238
- S8 Gidy chirng nhan BKDN/DKKD:
0534453752

- Dia chi tru s&: 191 BA TRIEU, HA NOI
»— Email: someone@techcombank.com.vn

- Dai dién hop phap bai:
- Tai khoan thanh toan mé tai Techcombank
56:19037176238013

2/ Bén Nhan Chuyé&n Nhugng (Bén B):

- Tén Té chire: CONG TY TNHH DAU TU GIA
SAN IWEALTH
. QA Ridu chivn s D

TCB Public Document

TECHCOMBANK €9

Business
Successfully submitted! 9

° Please remind checker 1o approve before

the working hours end

Request status tracking Collapse A

&) Maker submit the sell request

‘ Checker approve the sell request

Waiting for approva

Transaction details

Total receiving amount

VND 508,660,424

Total par vaiue

VND 500,000,000

Total purchase amount

VND 507,950,685
e T



’ 9. Bao Loc Certificate of Deposit

9.3. Sell CD Bao Loc - Initiate on App TCBB Mobile (method 2)
o From TCBB Mobile Homepage > More > Select Bao Loc Certificate of Deposit.

From the List of CDs, user All features 13:55 © 2 22l 5D 1440 © R %l
can select 1 transferable CD

&~ Bao Loc Certificate of Deposit & Bao Loc Certificate of Deposit Q
or a group transferable CDs é

. @ Settings Asset overview List of CDs Asset overview List of CDs
for selling. e AN S Gt —_—
. Total purchase amount ~ VND 10,208,081,201 Processing Non-transferab|
e In other way, user can click I Total par value VND 9,580,000,000 N —— ,
button List of CDs to view all Total upcoming interest VND 0 7m <Nex“meres' payment date )
ntil month end
CDs that user own ’
0 Bill payment
Next interest payment . .
. rdvanced bill-payment teaturas that Choose other cutoff date > date View details >
Stragmisg your murdsne busingss cpersbor -
In the tradable section, | 21/09/2023 e
e users click View detail to
see details of the group of Business overdraft Quantity of CDs 10
é e Total pa value VND 9,500,000,000
CD they Wa.nt tO SE” 1 ORM e your murdino Busingss Gporatios Total purchase amount VND 9,587,452,051
- ) Total upcoming VND 191,561,648
@_‘3' Auto-Earning @ > interest amount

Bao Loc Certificate of deposit
Safe, Nexidie and high liquidity Investment

Next interest payment

) h View details >
g Trading rates of return S () date
board 23/04/2024
= Term deposit
O Advanced bill-payment features Quantity of CDs 201
Straamiing your Munda Total par value VND 30,000,000
EU Things you should know > Total purchase amount VND 120,407,250
Total upcoming VND 1,089,688
—. Referral programme interest amount
¢ 28
- a]s]
Homn Aceounts ransfer  Requests More Next interest payment View details >
1 _date

64 | (@ . ) VUGT TROI § MOINGAY  TECHCOMBANK €9
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’ 9. Bao Loc Certificate of Deposit
9.3. Sell CD Bao Loc - Initiate on App TCBB Mobile (method 2)

The system displays a list details
of CD or group of CDs that can
be sold.

The user clicks Sell out on the CDBL
list screen, meaning user wants to sell
all tradable CDBL, the system will
display a screen informing user of the
total par value user wants to sell.

Users also edit the total par value to
sell.

Press Continue.

65 |

9:41

&« Bao Loc Ce@te of Deposit

Next interest payment date
(:J 307042023

Quantity of CDs 20
Total par value VND 1,000,000,000
Total purchase amount VND 1,010,000,000

Total upcoming interest VND 131,849,315

amount

List of CDs

15012345678910
3 months | VND 1,000,000,000

Purchase date 30/01/2023
Purchase amount VND 1,000,883,000
Upcoming interest amount VND 1,849,315

15012345678910
3 months | VND 1,000,000,000

Purchase date 15/02/2023
Purchase amount VND 1,000,883,000
Upcoming interest amount VND 1,849,315

6= 1501237867800

TCB Public Document

ull 7 (-

15:07 g o R g2Nilwl
Sell CD Bao Loc Cancel

Total par value to sell

VND

Total transferable par value is VND 9,580,000,000

CDs are automatically selected to sell
in order to optimise the return you
may receive.

Please be noted that the total selling
par value may vary based on CD

suggestions

See more »

VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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9. Bao Loc Certificate of Deposit

9.3. Sell CD Bao Loc - Initiate on App TCBB Mobile (method 2)

The user chooses Buyer and the Receiving 9:41 il = - 9:41 il 7 -
account to receive money after the sell and
then presses Continue. “ Sell CD Bao Loc Q X Sell CD Bao Loc 90\
The system displays detailed purchase Tota par value
= 2 g 3 VND 4.800.000.000 ® Total receiving amount
proppsal information including '_I'otal money 800,000, VND 101,883,000
received; Total par value, Total investment... CBayer Tt ~
Detailed list of CDBL and profit analysis : : Total par value VND 100,000,000
table... ! ABC Company > : Total receiving interest VND 1,000,000
: 123456789 : The quantity of CDs 1,000
. . N % N
The user clicks Continue to move to the next |~~~ ~-~--~--=-=-=-=-=----~ o _
Receiving account 1 See CD listing detail
step. |
VND-TKTT-Green Bike Company ST T T T
@ 4564 2331 9999 3432 > Buyer

VND 10,000,000,000

TCB Public Document

iWealth Investments Co. Ltd.
Registration No : 1101612106

Receiving account

VND-TKTT-Green Bike Company
4564 23319999 3432 >
VND 10,000,000,000

—— - e e e o e e e e o e

1 ( 1
D
7

N o o o o o o = = - 7

VUGT TROI § MOINGAY ~ TECHCOMBANK €9



9. Bao Loc Certificate of Deposit

9.3. Sell CD Bao Loc - Initiate on App TCBB Mobile (method 2)

@ At the Review and submit screen, user can view template Contract for Trading certificate of deposit for reference.

@ User can view detailed list of CDs and Return breakdown, too.

@ Click Submit to confirm initiating new transaction -> Successfully submitted screen.

Listing details X

Total receiving amount

Receiving amount

VND 508,660,424
Purchase amount
VND 507,950,685

Par value
VND 500,000,000

Return (L
VND 709,739

67 |

VND 508,660,424

See Return breakdown v

Last interes! date

Purchase date

10/04/2023

Holding time
18 day(s)

Rate of return (1)

3 %/year

10/12/2022 @
« View detailed list of CDs and Retum

Confirm information

Total par value VND 500,000,000
Total purchase amount VND 507,950,685
Total retum VND 709,739

luding recerved penodic interest (4
y)

The quantity of CDs 5,000

breakdown

27/04/2023

ABC Company
Registration No: 123456789

VND-TGTT-KHDN 6010303

19037176247012

®

read, understood and fully agreed 10 %s
Contract for Transfer ownership of CDs

X

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phuac
-—-—-000——

HOP PONG CHUYEN NHUQNG KIEM DE
 NGHI XAC NHAN
CHUYEN QUYEN SO HO'U CHUNG CHI
TIEN GU1 BAO LOC PHAT HANH TAI
TECHCOMBANK
S6
Hop dong chuyén nhugng kiém Dé nghj xac
nhan chuyén quyén sd hiru ching chi tién guri
nay (sau day goi tat 1a "Hep Péng") dugc lap
va ky két gitra cac bén dudi day:
1/ Bén Chuyén Nhugng (Bén A):
-Tén Té chirc: KHACH HANG DOANH
NGHIEP1 37176238 KHACH HANG DOANH
NGHIEP2 37176238
- S8 Gidy chirng nhan BKDN/DKKD:
0534453752

- Email: someone@techcombank.com.vn

By tapping Submit, You acknowledge that we have | - bja chi try sa: 191 BA TRIEU, HA NOI

< Edit

;

- Dai dién hop phap bai:

- Tai khoan thanh toan mé tai Techcombank
56:19037176238013

2/ Bén Nhan Chuyé&n Nhugng (Bén B):

- Tén Té chire: CONG TY TNHH DAU TU GIA
SAN IWEALTH

- CA RiAu ~hirn

KN

VUGT TROI § MOI NGAY
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Business
Successfully submitted! g

° Please remind checker 1o approve before
the working hours end
Request status tracking Collapse A

&) Maker submit the sell request

‘ Checker approve the sell request

Waiting for approva

Transaction details
Total receiving amount

VND 508,660,424

Total par vaiue

VND 500,000,000

Total purchase amount

VND 507,950,685

TECHCOMBANK €9
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9. Bao Loc Certificate of Deposit

9.3. Sell CD Bao Loc — Approve on TCBB App

Steps of approving are the same buy request.

User checker select Request > choose the pending transaction need to approve. User can view detail list CDs
Return breakdown and template Contract for trading certificate of deposit, too.

Enter passcode to confirm approving the transaction.

Requests

Pending requests (8]

Category

%= Sell CD Bao Loc

0511 Pid

VND 200,000,000

VND 2,000,000

Wasterdsy

VND 6,000,000,000

r:} Open term deposit

<

Yesterday

YND 1,000.000
(_
a

Requests

=g _

Confirm transaction

Transaction details

VND 928,083,054
Total par value
VND 900,000,000

Total receiving interest

VMND 28,083,054

The quantity of CDs

a

Transaction date
14/01/2023 —
Buyer

iWealth Investments Co. Ltd. 18

ABC Company
Registration No: 123456789

19003581453140
See CD Bao Loc listing detail >

Contract for Trading certificate of deposit S 1
() Waiting for approval
Approve

Reject )

L

TCB Public Document

Please enter your
passcode to
confirm transaction

o @ oM

X
(2]
3
6
9
Continue #-

VUGT TROI § MOI NGAY

Request details X

Waiting to pay

Selling CD Bao Loc order
Crea n

Request tracking status Collapse A

o Maker submit the buy request

| Submitted successfully

0 Checker approve the buy request

| Approved successfully

© Bank process for payment

Waiting for payment process

Transaction details

VND 928,083,054
VND 900,000,000
VND 28,083,054
4

14/01/2023

TECHCOMBANK €9
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9. Bao Loc Certificate of Deposit
9.4. Sell CD Bao Loc — Notes

1. Currently, some customers may hold both old and new CD versions,
so the system makes sales proposals according to the following
principles:

DO NOT sell mix of old version CD and new version CD in 1 transaction.
Priority is given to selling older versions of CDs first.

In case the customer enters the total par value that he wants to sell
which is greater than the number of old version CDs he holds, the system
will display the message Selling limit for the first transaction.

2. Sell orders cannot be created with CDs that are already in another
transaction.

3. Cannot initiate transactions outside COT hours. At COT time,
unapproved transactions will have a notice of Expiration and the order
creator needs to re-initiate a new transaction on the next working day.

4. If the user’s role is maker & approver: Initiating and approving
transaction still would be aparted.

Recommend splitting the transaction

To experience better service, we recommend that
you split the transaction with the first sell order
having total par value of VND {$totalParValue}.

Sell as recommended
( Later >

© . ) VUGT TROI § MOINGAY ~ TECHCOMBANK €9

TCB Public Document



9. Bao Loc Certificate of Deposit

9.4. Manage CD Bao Loc

User can enquiry all CDs belong company as following:

G From the home page of TCBB mobile > click More > select Bao Loc

e User can view Asset overview - All CDs
of company:

- Total purchase amount.
- Total par value.

- Total upcoming interest until month
end.

e TCBB Mobile also explains in detail the
frequently asked questions related CD
Bao Loc transaction for customers'
reference.

- o A ©

All features

Settings
@ sy

Services & products €

Bill payment

A voed I payment faatlres that

traamiow your murdsng busingss oo atios

Business overdraft

é fdvanced bill-paymaont featres that
Foamine your murclene busimess

Bao Loc Certificate of deposit

oluticn for Business

(- i

Term deposit

Advanced b payment features that

SIraanmiing your MUndana husiness opsraTion

—~  Referral programme

<

Home Aceounts snsfes Recjupsts

TCB Public Document

certificate of deposit

13:47 © 84592 Sl wl
&~ Bao Loc Certificate of Deposit C;
Asset overview List of CDs

fe, Nexible and high liquidity iInvestment

Total purchase amount VND 2,921,788,886
Total par value VND 6,300,000,000

Total upcoming interest

Otal upcoming Interes VND 0
until month end
-—Buy in Sell out

Projected interest at
interest payment dates

Calculate your |nterest° >

@ What is total purchase amount?

See more >

@ How are CDs selected for selling?

See more >

VUGT TROI § MOINGAY ~ TECHCOMBANK €9



9. Bao Loc Certificate of Deposit
9.4. Manage CD Bao Loc (continue)

13:48 @& iR Sl

° When click tab List of CDs, user can see list
<« Bao Loc Certificate of Deposit Cj

of all CDs: n
Asset overview List of CDs

o - Transferable: CDs can be sold out.

- Processing: CDs are hold in other PECCCEEErrrrr 1

uantity of CDs:
Q i [Nextinteresl payment date ':}

processing transactions. 2 ;
- Non-transferable: CDs are prony NexUmerestpa/MENt oy details >
frozen/released. 14/03/2023
The system will display Transferable CDs in Quantity of CDs 1000
the fO”OWing Cl‘itera' Total par value VND 100,000,000
’ Total purchase amount VND 100,000,000
e - Next Interest Payment Date Jora upeoming VND 733,726

Group CDs by X

- Purchase date

Next interest payment . .
pay View details >

interest amount Same properties
Same Par value, Interest period, Next interest

payment date

1 ] date :- :
- Same properties (Same par value, e 0sr202 | Nextinterest payment dte :
Interest period, Next interest payment ! !
‘ 1000
date o Quantity of CDs 1 1
) Total par value VND 500,000,000 | Purchase date X
Total purchase amount VND 100,000,000 : :
Total upcoming VND 3,698,630 1 1
: |
1 1
1

Nextinterest ey Dt s

71| Huwéng dan s dung (@ . ) VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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’ 9. Bao Loc Certificate of Deposit

9.4. Manage CD Bao Loc (continue)

The system will display Transferable CDs in 3 criteria:

0 Next Interest Payment Date

Purchase date

o Same properties (Same par value, Interest period, Next interest payment date)

72|

13:48
<« Bao Loc Certificate of Deposit

Asset overview List of CDs

©a g Sl

13:48
O «

Asset overview

Transferable Processing

Non-transferab

Bao Loc Certificate of Deposit

© 242l

o) «

13:48

List of CDs

Quantity of CDs:

24 (Next interest payment date ¥

) Quantity of CDs:
24

Next interest payment

. View details >
ate

14/03/2023
Quantity of CDs 1000

Total par value VND 100,uuu,uuu
VND 100,000,000

VND 739,726

Total purchase amount

Total upcoming
interest amount

Next interest payment
] date

15/03/2023

View details >

Quantity of CDs

1000
VND 500,vuu,uuu
VND 100,000,000

VND 3,698,630

Total par value
Total purchase amount

Total upcoming
interest amount

L. Nextinterestpaymdnt .. . . o

Purchase date

Quantity of CDs
Total par value
Total purchase amount

Total upcoming
interest amount

Purchase date
G2 15/01/2023

Quantity of CDs
Total par value
Total purchase amount

Total upcoming
interest amount

Purchase date

18/04/2023

QICUBECLIEI ( Processing

Non-transferab

View details >

Asset overview

Transferable [ Processing
Purchase date ~ Quantity of CDs:
24

(— VND 500,000,000

© & B2 =l r

Bao Loc Certificate of Deposit Q

List of CDs

Mext interest payment date
e 01/03/2023

Bao Loe Certificate of Deposit Deta..

Sell out

Non-transferab Quantity of CDs 7
Telal par valuz VYND 2,300,000,000
Total purchase amaunt WND 700,000,000

Tetal upcoming

VND 17,013,698

Interest amount

View details >

6 months | Interest paid at: 10/06/2023

Quantity of CDs

1000 1000
VND 500,0uu,uuu Total par value VND 500,0uu,uuu
VND 0 Total purchase amount VND 500,722,585
VND 14,876,712 Total upcoming VND 12,964,384

interest amount

Your certificates of deposit listing
@._:I 15027000078141

3 manths | VMO 500,000,000

Purchase amount WHND 100,000,000
Upzaming interest amount VND 3,698,630
View details > —H VND 500,000,000 View details >
6 months | Interest paid at: 30/06/2023
{E’ 15027000078257
1000 Quantity of CDs 1000 3 manths | VMO 100,000,000
VND 500,buu,uuu Total par value VND 500,0uu,uuu
VND 500,722,585 Total purchase amount VND O Purchase amount VND 100,000,000
VND 12,964,384 Total upcoming VND 14,876,712 Upoomlna interest amount VND 739,726
interest amount
View details > f—H VND 500,000,000 View details > — 15027000077927

3 months | Interest paid at: 15/03/2023

TCB Public Document
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’ 9. Bao Loc Certificate of Deposit

9.4. Manage CD Bao Loc (continue)

When view the details of the Processing CDs, user can see the following statuses.

€ Bao Loc Certificate of Deposit Deta...

&= 1s027000078230

VMDD 500,000,000
Interest period 3 months
Term 48 months
lssuance dale 01/12/2022
Maturity date 01/12/2026

Par valua

Accrued interest Interest rale (%u/year)
VND 7,191,780 3%

Upcaming interest Faid on

VMD 3,698,630 01/03/2023

Purchaze dete

18/04/2023

Purchase amount

WND 100,000,000

Halding period (days)

37

Maturity method

Withdraw total balance

Sell out

& Bao Loc Certificate of Deposit Deta...

Recelving

@5 15027000077870

VND 100,000,000
6 months

Par value

Interest period
Term 48 months
01/12/2022
01/12/2026

Issuanca date
Maturity date

Accrued interest

VND 2,876,712 6%
Upcoming interest Paid on

VND 2,991,781 01/06/2023
Purchase amoun Purchase date
VND 102,252,055 17/04/2023
Maturily method

Withdraw total balance

The certificate of deposit is in

@ transaction that was successfully
paid to buy-in and is processing for
ownership transfer.

€ Bao Loc Certificate of Deposit Deta...

Pinding sell

&= 15027000078109

Par value

Interest periad

VYMD 1,438,356

Upcoming interast

VND 1,495,890

Purchase amaunt

VND 51,134,247

Maturity method
Withdraw total balance

VND 50,000,000
& months

48 months
01/12/2022
01/1 026

Interest rate (%year)

6%

Paid cn
01/06/2023

Purchase date

18/04/2023

& Bao Loc Certificate of Deposit Deta...

VND 100,000,000
Interest period 6 months
Term 48 months
01/12/2022
01/12/2026

@ 15026179023240

Par value

Issuance date
Matunty date

Accrued interest Interest rate (%/year)
VND 2,876,712 6%

Upcoming interest Paid on

VND 2,991,781 01/06/2023
Purchase amoun Purchase date

VND 102,268,493 18/04/202
Maturity method

Withdraw total balance

The certificate of deposit is in
@ transaction that was approved to
sell out and waiting to be paid.

VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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’ 9. Bao Loc Certificate of Deposit
9.4. Manage CD Bao Loc (continue)

Explain detail display status of CDs Bao Loc on App TCBB Mobile:

CDBL status groups on
TCBB

Transferable

Display statuses of each CDBL on TCBB

Transferable CDs can be sold out.
Pending sell CDs in a pending sell transaction need to approve by
checker.
Transferrin CDs in an approved sell transaction and wait for
9 bank process for payment.
Processing Receiving CDs in an approved buy transaction and wait for

bank process for payment.

CDs will be got coupon on the next day. And at 17.00
Coupon processing of T-1, CDs will change status from transferable to
coupon processing and will be non-transferable.

CDs couldn’t be transferred (CDs are blockaded,

Non-transferable liberated)

Non-transferable CDs have been used as collateral.

Inactive (Note: At this time, there is not this status on TCBB
Mobile)

74 | (@ . ) VUGT TROI § MOINGAY  TECHCOMBANK €9
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’ 9. Bao Loc Certificate of Deposit

75 |

9.5. Enquiry CD Bao Loc Transaction

Explain detail display status of CDs Bao Loc on App TCBB Mobile:

To complete a CCTG Bao Loc
transaction on the TCBB Mobile App,
you need to go through 4 steps as
following:

1. Maker submit a buy/sell request

2. Checker approve a buy/sell request
3. Bank process for payment

4. Bank process for transferring

When the transaction’s steps are
completed, the system will mark them in
green.

To track the transaction status, the user
clicks to See more/Collapse the
Request tracking status.

Request details X
Waiting to pay
Selling CD Bao Loc order
Created by Sam Nguyen
on 14/01/2023 at 12:00 PM

Request tracking status

&) Maker submit the buy request a
Submitted successfully

0 Checker approve the buy request

Collapse N

‘ Approved successfully

© Bank process for payment

Waiting for payment process

Transaction details

VND 928,083,054
VND 900,000,000

VND 28,083,054

14/01/2023

TCB Public Document
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15:57 @ %W Sl wl
&« Request details
Completed

Sell CD Bao Loc

Created by you on 19/05/2023 at 10:03 AM

Request status tracking Collapse

@) Maker submit the sell request

| Submitted successfully

e Checker approve the sell request
| Approved

e Bank process for payment

| Successful payment

o Bank process for ownership lransfa

| Ownership transfer successfully

Transaction details

Total receiving amount

VND 51,272,073

Total par value

VND 50,000,000

Total purchase amount

VND 51,265,753

TECHCOMBANK €9



9. Bao Loc Certificate of Deposit

9.5. Enquiry CD Bao Loc transaction (continue)

To enquiry Pending CD Bao Loc transactions, user can follow one in 2 way below: :

e 1. Home TCBB Mobile > Select Pending Request > Select Pending CD Bao Loc transaction need to approve.

° 2. Home TCBB Mobile > Request > Pending requests > Select Pending CD Bao Loc transaction need to approve.

e To enquiry all CD Bao Loc transaction, user click Request > Category > CD Bao Loc. TCBB would display all

transactions into 3 groups: Pending, Processing and Closed.

16:02 © 182 %l

49 Business 8%

All accounts
VND 42,384,560,472

Term deposits
VND 6,064,234,570

* Total sum of accounts including foreign currencies

A Bao Loc certificate of

®
+ deposit
@ l Safe, flexible and high liquidity

investment solution for
Businesses

. View program details >

Pending request
Requests that need to be authorized

@ Buy CD Bao Loc

VND 100,000,000

7 6 Home

16:02 ¢ & @ 382 Gl
Requests
Pending requests (13) Category
ast 1 hour
&) Buy CD Bao Loc °
04:.01 PM
VND 100,000,000
Before
4 days ago
VND 9,000,000
(" Open term deposit
5 days ago
VND 9,000,001
(" Open term deposit
5 days ago
VND 9,000,000
al oo
<> 3 @ G 0o
fon Account Transfer Requests

15:59

Requests

Pending requests (12)

Zpenainygis)y

>

Loan repayment
0 pending(s)

) >

Selling FX
0 pending(s)

& >

Cards
0 pending(s)

@ 32 Gl 16:02 @ 420 -Gl il
= CD Bao Loc Y
Category ) Processing Closed )
—rr————

@:IBuy Pending
® > H—

Overseas = g :
remittance otal par value VND 100,000,000
0 pending(s) Seller ABC Company

* You've reached the end of the list

[ >

Term deposit
6 pending(s)

@:|°>

CD Bao Loc
0 pending(s)

2] Set your category order

© O 6

fom ccount

ICB Public Document
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10. Apply for online CD Bao Loc
trading

10.1. Conditions
10.2. Apply online with 3 simple steps

T
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’ 10. Apply for online CD Bao Loc trading
10.1. Conditions

8 H & B
A\e -
[ ~—\ —
Customers are using Only users of the legal Only carry out online Customers can only apply via the
TCBB and have 1 representative of the registration for businesses with  online stream if they have never
Approver or 2 enterprise can apply for 1 legal representative (in case registered for CD Bao Loc (if the
Approvers online features there are 2 or more legal business already has at least 1
representatives, customers user using the feature, they need
register at the counter) to register at the counter).

Some notes when registering to CD Bao Loc online:

* When the legal representative completes signing the form and registering the feature, the CD Bao Loc feature will
be decentralized to all users of the enterprise and maintain the current user role.

* When registered user information and legal representative information have not been synchronized, leading to the
system not being able to identify the user as a legal representative, the Customer cannot continue the registration
process and needs to send a support request > The system will provide detailed information to Techcombank to
advise and support customers.
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10. Apply for online CD Bao Loc trading
10.2. Apply online with 3 simple steps

o When accessing the TCBB App, if the WWiBusinass & « B0 Loc Certfcate of Deposit €
. Asset Overview Liability Overview
user has not registered to trade _— ™ <>
. Aggregsted Balance
CD Ba.o Loc, | the user will §§e a S 2 Aoty f6¢:CD B&G LG
banner introducing Bao Loc Certificate trading
of Deposit > Click to view details. VND 2008 Apply anline with 3 simple steps
Tarm deposits
. . ‘ou don't hawe an Application uisite:
TCBB will introduce CD Bao Loc s 5 s
roduct, Outstandin benefits of * Tota sum of acesiints inchiring foroign curences. | Daily profitability,

) ¢ © Review the application f

™ o 2 & eview ication form
CCTG Bao Loc > users click “Let’'s | ‘ Wnetant NG e e e st

- A Bao Loc certificate of imizing idle cash of your business
get started". /]I Pt st TS @ 5197 the appiication form
@ afe, flexible and high liqui | ) % Perfnem transaction signing to confirm agreem
* ilvfeslﬂmer:lsolu‘:i:l?g:q 1 @ @ E UKING OUr BervIce
. . . Businesses Inerest rote lsup  Instant withdrawal  Convendent online
The system will switch to an interface . - arsscron @ stert enjoying our service
i Get notifiad cace the application Iz sucoessful and stan

with instructions for 3 registration
steps and note the registration

conditions: Only the "Legal o
i i =Wl e Why choose Bao Loc Certificate
Representative of the Enterprise” can e ST . :
® 1 of Deposit?

register for this feature. N

Home cou i f 7‘ I = < ] (8] <
o Click “Apply”.

View program details 1

@ s e
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’ 10. Apply for online CD Bao Loc trading

10.2. Apply online with 3 simple steps (continued)

6 The system will automatically fill & Applyfor CD Bao Loc trading —

in the information fields in the < contmonecten
Service Request and Contract -

Review the application form

Please make sure that you have o
- carefully read and reviewed the
form M BOZ QTTDC/124 from @ Appllca!ylon fon: b(elow bifore TECHCOMBANK Q
customer information and user confirming Fleggaintse youn Business
) . ) i ' passcode to e
information including Customer womsem 89 e confirm the transaction Submitted successfully!

PRI T A0 AR

name, Tax code, User TCBB ...

We are processing your application and will
— let you know once the service is ready to use.

The user checks the information
on the request and ticks to agree
with the content > click Confirm.

Online trading CD Bao Loc

. 1 2 3 14/08/2023
The system will move to the b
. . . by —— 4
transaction confirmation request e v > o
Interface on the TCBB MObIIe App V Iack"nowledg; lhallh;ve read, 7 B 2
B . understood and fully agreed to the
tO com plete the reg|5trat|0n Application and Agreement for E-banking | @ 0

services on Techcombank Business
process. i
|
Note: Users cannot change the  (ETTIECIEOD o e e

information on the Service
Application and Contract.
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’ 10. Apply for online CD Bao Loc trading

10.2. Apply online with 3 simple steps (continued)

After completing the registration,
TCBB will notify users specifically
about the request processing
process as well as the registration
results:

The registration request has been
sent successfully and the system
is processing the request

Registration was successful, the
feature has been activated for all
customer users

An error occurred and registration
failed => Recommend the
customer choose Register again.

TECHCOMBANK €9

Business
Submitted successfully!

We are processing your application and will

let you know once the service is ready to use.

Online trading CD Bao Loc

14/08/2023

Apply again.
Back to Dashboard Back to Product page

1] Q <

18:42 © R L2l D

TECHCOMBANK €9
Business

Applied successfully!

You can now seamlessly explore all the
benefits of online CD Bao Loc trading
today!

Online trading CD Bao Loc

18/09/2023

( Back to Dashboard >

a:41 all F -

TECHCOMBANK €3

Business

Something went wrong

Apologies, we cannot process your online
CD Bao Loc trading application at the
moment. Please select Apply again.

)

Back to Dashboard

Note: Processing time for customers' feature registration requests is very fast - only about 5 minutes if the system does not
encounter any unusual problems - because this is a completely automatic registration flow, without participation of TCB

employees.
o A ©

TCB Public Document
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’ 10. Apply for online CD Bao Loc trading

10.2. Apply online with 3 simple steps (continued)

82 |

In case the Legal representative
information is not up-to-date yet, TCBB
would have warning and user can select
Request assistance.

After user send request for assistance,
TCBB will notify to Techcombank for
supporting them updating information at
the counter.

a&bfé

Your Legal representative
information is not up-to-date yet

="

Thanh you!
We're unable to identify your Legal
representative since the information you've
provided is not up-to-date. Your assistance request to update the
Legal representative information has been
Please visit our nearest branch or request received.
assistance to refine the Legal representative
information. We will contact you soon via phone call.

Request assistance \-
O e )
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’ 11. CD Bao Loc Auto-Earning

11.1. Register the feature

11.2. Advantages of Auto-Earning and remarks

T
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’ 11. CD Bao Loc Auto-Earning

11.1. Register the feature online via App

R 052 Kl

Apply for

CD Bao Loc > Click new function named CD

User login App TCBB Mobile > Select More > /
14:46
Bao Loc Auto-Earning. <

Select Let’s get started. " CD Bao Loc auto sweep-in

ot linked account | —

} Apply for Auto-Earning
I Mode

Apply online with 2 simple steps

The system will switch to the registration
G instruction interface and note the registration
conditions:

VND-TGTT-KHDN 61089241
19261089241013

VND 500,000,000,000

Standard balance (i)

Application prerequisite
®
+ Chief accountant submit the request. s e e

Account holder, and Legal representative

The minienum stapdard balances ks YND 5

* Account holder and Legal representative © Initiate application request
approve the request. Chief accountant submits and signs the

application form using the electronic
authentication method

You can change the account and
@ standard balance, or deactivate the
feature anytime in the settings section

Select Apply.
p p y e Approve application request
* Review the Application form and the o 2 . v
TCBB SW|tCh to the reglstratlon |nf0rmat|0n Authorization agreement lnvoscmg lnformatlon D, @ d
+ Account holder and Legal representative
|nterface approve/sign the documents using the

electronic authentication method

KHACH HANG DOANH NGHIEP2 61089241

Users select account linked with Auto-Earning
and enter the Standard balance (The minimum ’
standard balance of account).

Select Continue.

050****767
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’ 11. CD Bao Loc Auto-Earning

11.1. Register the feature online via App (continue)

e TCBB will automatically fill the customers’ information into the forms: Application and agreement for the
registration to use the feature and Authorisation contract.

Users review information and select Confirm to agree with the Terms and Conditions.

° The system switch to Confirm transaction and user enter passcode to complete submission.

" amm
Confirm request

Application information £

Linked current account
VND-TGTT-KHDN 60103038

19261030222015

Threshold o
VND 50,000,000

Estimated effective date
04/03/2024

ed depending on the wal time of
count holder and the Legal representative

May be

DO

Contract information

I confirm to have read, understood, and
agree to:

Application and agreement for the
registration to use the feature

Authorisation contract

)

85 |

Feawtion

Application and agreement for the
registration to use the feature

(_

Please carefully read and review the
@ following contract information before
confirming

D NGH| KIES HOP BONG DANG KY SUDYNG TINH NANG DE RGH]
XAC KHAN CHUYEN KHUONG
REN KENH KEGAN HANG DIEN T1
N FOR THE REGISTRATION Teb USE THE
FEATURE 10 REQUEST
CONFIRMATION OF TRANSFER CERTIFICATE OF DEPOSIT O E-
RANKING CHANVEL

hode )6 thiah lfp

By selecting Confirm, | agree to the Application and
agreement for the registration 1o use the feature to
request confirmation of transfer CD and the Terms &
Conditions of the Auto-Earning Made on enline banking

Authorisation contract

Please carefully read and review the
(i) following contract information before
confirming

DE NGH] KIEM HOP DONG DANG KY SU DUNG TINT NANG DE NGH]
XAC NHAN CHUVEN NHUGNG
CHONG CHETIEN GUITREN KENH NGAN HANG DIEN 10
APPLICATION AND AGREEMENT FOR THE REGISTRATION T0 USE THE
FEATURE TO REQUEST
CONFIRMATION OF TRANSFER CERTIFICATE OF DEPOSIT ON F-
BANKING CHANNEL

1, THONG TIN KHACH HANG! CUSTOMER INFORMATION

Tén kaack

hoge QD thixsh lip

I VEU CAUDANG KY TINH NANGY FEATLRE INFORMATION

« Tish ning 4 nghj xic ahjn chuyén nhwryng Chirag chi tién giri

By selecting Confirm, | agree to the
Authorisation contract

X Confirm transaction

VUGT TROI § MOI NGAY

TCB Public Document

<>

Please enter your passcode
to confirm the transaction

115
1 2 3
4 By 6
7 8 9
o
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’ 11. CD Bao Loc Auto-Earning

11.1. Register the feature online via App (continue)

After CA submits the request, Account holder and Legal representative access TCBB Mobile App and approve the

request normally.

TCBB displays detail Application and agreement for the registration to use the feature and Authorisation
contract for reference as well.

/ G

& Request details

) Request will expire at 02:05 PM on
09/03/2024

Pending

Apply for Auto-Earning Mode

Created by 61030222yenmaker on 08{03/2024 at
02:05 PM

Application information
Linked current account @

VND-TGTT-KHDN 60103038

1926103022205

Threshold (7)
VND 100,000,000

Estimated effective date
08032024

Mav he chanded denending an the anbroval time of

/ Gl

\

\

May De Changed 0epenaing on tNe approval Ime of
both the Acceunt holder and the Legal representative

< Request details

Cantract information

| confirm to have read, understood, and
agree to:

Application and agreement for the
registration to use the feature

Authorisation contract

Invoicing information (i) &

Business name
ANG 61030222

Tax code

< Reject )

//

Confirm transaction

<>

Please enter your passcode
to confirm the transaction

/ Appmveeredireciing...

VUGT TROI § MOI NGAY
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Prosessing

Apply for Auto-Earning Mode

Created by you on 220037 2024 at Q606 PM

Application information

Linked current account (2
WND-TGTT-KHDN 61111020
1626111103001 2

Thrashald (2
WD 150,000,000

Estimated effective date
23/03/2024

May be changed depending on the approval time of both the
Azcourt holder and th 13 el

Invoicing information ()

Business nane

KHACH HANG DOANH NGHIEPZ 61111030

Tax code
050773

Address

TECHCOMBANK €9



11. CD Bao Loc Auto-Earning

11.1. Register the feature online via App (continue)

If customers want to deactivate feature, users can choose More > Bao Loc certificate deposit > Auto-Earning > Settings

> Deactivate feature.

Users also Activate feature again (no registration required) when needed.

Requests will also require both submission and approval steps.

11:33 4G €D
Services & products

Bill, tax & fee

El Advanced bill-payment features that
your mundane business operation

o= - —— —

Bao Loc Certificate of Deposit

I ® Optimise idle cash flow flexibly, safely, and earn
interest every day. With the additional Auto-
Earning Mode, you can automatically buy and I
I proactively sell CDs anytime.

-_—es e e e e e o ol

Loans

& Closely monitoring the schedule of your loan and
easily making payment

Term deposit

.
(7 Optimize your savings for the future with diverse
terms and competitive interest rates.

Selling FX

@ Fast transactions with preferential exchange
rates when selling FX

Business overdraft

é Business Overdraft is the optimized credit
solution that meets the urgent capital needs of

Businesses
r —_—
© - s , = |l
. I oo
Home Accounts Transfer Requests More
—

L= Bao Loc Certificate of Deposit (o)

Annad pvenien Lint of OO

: |
Auto-Eaming
1= >

Actrated

E] Trading rates of retum board >

[0 Things you should know >

WZapQ

« Auto-Earning

Linked current

account

hreshold (7)

veicing information

o W 98%0
-

L

Activarned
VND-TGTT-KHDN

60103038

VND 60,000,000

View details

a8:a1 il T -

€ Settings.

[ = = = = = = -

" @)

R e |

Deactivate feature

Edit feature ?
Setting history >
Haws it warks >
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’ 11. CD Bao Loc Auto-Earning

11.1. Register the feature online via App (continue)

Registration 100% online, request submitted by CA (or authorized CA) and
Approved by Account holder (or authorized account holder) and Legal
representative

Customers need to review detail Application and agreement for the
registration to use the feature and Authorisation contract.

Registration could be processed 24/7, however the system will automatically
cancel pending requests which are submitted over 24 hours.

Each customer (each Cus. ID) registers feature for 1 current account only.

88 | ° . o VUGT TROI § MOINGAY ~ TECHCOMBANK €9

TCB Public Document



11. CD Bao Loc Auto-Earning

11.1. Register the feature online via App (continue)

Exceptional cases when customers could not complete the registration journeys

Account holder
and/ or Legal
Rep. do not
have user TCBB

CA could not
submit the
registration

request

89| Hwédng dan st dung

The Chief Accountant can request feature registration using one of
the following methods:

» Contacting a Corporate Customer Relations Specialist.

» Directly reaching out to the Customer Service Hotline for support.
The project will update the information and create additional user
accounts for:

» The account holder.

> The legal representative with query rights to approve requests.

Due to unsynchronized information, customers are unable to self-
register for the feature. Please contact a RM or visit a transaction
counter to update your information/create a new account. Afterward,
you can proceed with the feature registration.
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11. CD Bao Loc Auto-Earning

11.2. Advantages of Auto-Earning and remarks

=

Customise  profitability Transact automatically
threshold as needed everyday

A
(350

Customer register Standard balance (The minimum standard
balance of account). When the account’s balance is larger than
Standard balance, TCBB will buy CD Bao Loc automatically.

v Optimize idle cash flow on CASA

Flexibly turn feature
on and off

Register feature  100%
online via App TCBB Mobile.

v Buy and sell CDBL automatically when needed, quick liquidity
v’ Easy to customize profitability threshold
v" Flexible to turn on and off online features

v' Make daily profit with attractive interest
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’ 11. CD Bao Loc Auto-Earning

11.2. Advantages of Auto-Earning and remarks

Some remarks related to the auto-earning transactions:

Auto-earning feature applies for CD Bao Loc buying transactions only.

CDs Bao Loc, which are bought by either Auto-earning feature or normal buying
transactions, are the same.

TCBB can process auto-earning transactions with par value from one million VND

Notification on completed auto-earning transactions would be sent both on App & Web TCBB.

B P N O
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’ 11. CD Bao Loc Auto-Earning

11.2. Advantages of Auto-Earning and remarks

92 |

When auto-earning transactions complete, users would get the notification on both app and web TCBB

=

Thbog tin 18 khodn
B Taikhodn
EA Théthanhtadn

3 Tién aifi oo kit han

Thanh toin
£5 Cruyéntién

B Thanhtoinie

[ Thanhtodn ing
B Thanh todn hod don
@ Cruyin adingoite

@ Cruyén tién quéc 1é

Lending
[ Appication
B Lows

B Letterof erecit

JIO M . €™ A83%0
- Messages =
o Tran Phuong A L . i o “ard pos @
Céng ty TNHH Green Bike
2 days ago
Notifications
Requestupdate @  Promation @) General %
Dashboard —_— Buy CD Bao Loc successfully .
You have new netification. Click here to refresh. -
Summary . t ¥ i 0 * 0,00 E
) Transaction successfully made N
Assels Accounis Term Deposits Liabilities ‘You have successfully purchasad 20.000.000 VND par
— walue of Bao Loc Cetificate of Deposit with a payment of

21.020.100VND on 20/04/2024

Buy CD Bao Loo successfully .
[=] Your billis due for payment L7 r 2 b 1ha f d

mices 1234567876 - HAWACOM
1 VND 123,000,000 i due for payment t f
e It aiready paid.
No loan available

(_ Requestforaloan

Buy CD Bao Loc successfully

'
Pending requests (10) ' [ [ . i

Buy CO Bao Loc successfully

Buy CD Bao Loc successfully
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12. LOAN INQUIRY

User can inquiry Loans on TCBB Mobile
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12. Loan Inquiry

User can inquiry Loans on TCBB Mobile. The following steps:

From the home page of Select Loan |nquiry TCBB will show the list of Select a loan need to view

TCBB mobile, cick all loans detail
More

1351 ol il 9:a1 il = - 9:41 il T - 94 ol = -
] All features < Loan (od €« Loan detalls &
> - O Update ®

& Settings > Total of contract 3 contracts
Security, notification, sign out & more

k r Overdue 2 contracts.

@ LD1818695000

CLNZM7083019

<>

. Services & products e New loan repayment + Outhtancting amours VND 4,000,000,000
Welcome, ; Maturity date 16/04/2021
38057193 makerchecker = Bill Ravinent vourl
Advanced bill-payment features that isti e
KHACH HANG DOANH NGHIEP1 38057193 KHACH HA streamiine your mundane business operation ‘our listing loan account Q See detall loan Informations (O]
A S 5 Business overdraft @ LD2017083919 >~—
Asset Overview Liability Overview é % CLNZ017083919
Advanced bill-payment features that
streamline your mundane business operation " n R
Upcoming payment T2NSACHON NISLATY g
Aggregated Balance Gutstanding amount VND 2,000,000,000
VND 89,416,135,874 & o Term deposit Maturity date 24 Oct 2022
7  Advanced bill-payment features that
streamiine your mundane business operation 24/8f2022
All accounts rincio
| i e TiaTase LD2017083919 Overdue Principal VND 16,000,000
o Loan Inquiry & CLN2017083918 Intarest VND 4,000,000
Term deposits (8)1 Keop tizet o yous progress sl cion e s 88— Total pay amount VND 20,000,000
VND 303,000,000 schedule of upcoming payment uttanding amount VND 2,000,000,000
Maturity dat 24 Oct 2022 - w5t UBEO! a pavnent foliow the 3oan edule
* Total sum of accounts including foraign currencies Aty date NE nearest URCOMING Ny obiow the joan schedule
Referral programme .
@ Advanced bill-payment festures that [T} See full schedule |

3 —_ streamline your mundane business operation LD2017083919 e
* & SAVEUPTO 40%3% OF MISA 3
©® A 6 @ g © O

Outstanding amount VND 2,000,000,000
Home  Accounts Transfer Requests  More
Home f Maturity date 24 Oct 2022

oo
oo

94 | @ ‘ O VUGT TROI § MOINGAY  TECHCOMBANK €9
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’ 12. Loan Inquiry

e If the loan is overdue, there is a notice from TCBB: “Your loan has an overdue payment.
Please come to nearest counter to resolve it”.

Click to see detail loan information

& Loan details

LD1818695009
CLN2017083219

Outstanding amount
Maturity date

VND 4,000,000,000
16/04/2021

9:41 wll T -

[«

Loan information

Contract numbei

9200331 5630

See detail loan informations a @

Upcoming payment Transaction history

24/8/2022
Principal VND 16,000,000
Interest VND 4,000,000

Total pay amount VND 20,000,000

make repayment.

an schedule

a 6 Seefullschedulel

Your loan have been overdued.
@ Please come to nearest counter to

v

95 |

Contract reference number

CLN20176083919

VND 2,124,837,900

VND 2,124,837,900

nterast
712%

16/04/2020
wirity date
16/04/2021

6 months
anch

CLN-TCB CHO LON

Click See full schedule to view
repayment time, corresponding

principal and interest...

24/8/2022
Total pay amount
Principal

Interest

Outstanding amount

24/9/2022
Total pay amount
Principal

Interest

Outstanding amount

24/10/2022
Total pay amount
Principal

Interest

Outstanding amount

24/11/2022

Total pay amount
Principal

Interest
Outstanding amount

X Full schedule

VND 838,000
VND 2,000,838,000
VND 2,000,838,000
VND 2,000,838,000

VND 838,000
VND 2,000,838,000
VND 2,000,838,000
VND 2,000,838,000

VND 838,000
VND 2,000,838,000
VND 2,000,838,000
VND 2,000,838,000

VND 838,000
VND 2,000,838,000
VND 2,000,838,000
VND 2,000,838,000

User can view List of loan
repayment transactions in
the last 2 years

9:41 all T -

& Loan details e

LD1818695009
CLN2017083919

Qutstanding amount VND 4,000,000,000

16/04/2021

Maturity date

See detail loan informations @0—

Upcoming paye Transaction history
—_— e

(@ List of transaction in the last 2 years

24/10/2022

Description John Legend tao Iénh thu nd I3i kho hang
Abcdxyzghikim ma LD1818695009 cho

thang 10 vdi 1&i xuat 3%

Amount VND 1,838,000

Outstanding VND 2,402,002,910

24/9/2022
Description Thu nd I13i (LD-IN)
Amount VND 1,838,000
Outstanding VND 2,402,002,910
—
4

TCB Public Document
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13. FX SELLING

User can use this function for enquiry or
initiating/ approving FX Selling

13.1. Initiate FX selling — auto rate
13.2. Initiate FX selling — contract rate

13.3. Approve the transaction

BE GREATER ) TECHCOMBANK €9




’ 13. Foreign Exchange

13.1. Initiate FX selling — auto rate

9:41 all F E.
a Select New exchange

&« Foreign exchange

Select VND  beneficiary LA a
account and rate type “Auto
rate” Currency exchange

This rate from TCB is for reference only. The rate will
change at the time you make exchange.

Select source and enter the

L Currency (&) offer in () offer out

description for the

transaction. & AUD 27,000 27,000
= UsD 27,000 27,000

Press Review and submit
e JPY 27,000 27,000
SGD 27,000 27,000
H EUR 27,000 27,000
Si2 GBP 27,000 27,000
Last updated 13/10/2022
Converter >

- o A ©

18:27 040l Sl ED
— Mew foreign exchange
To
ﬁ VND-TGTT-KHDM 38057193 5
1923805719305
Rate type
Auto rate N
Amount
uso 3,000.00
Transaction rate
USD 1.00 = VND 23,922
VND 71,766,000
Source
1. From export revenue A

VUGT TROI § MOI NGAY

TCB Public Document

15:28 Bl Sl ED4

Confirm information e

From
USD-TGTT-KHDN 38057193
ﬂ 1923805719303
UsD 0.00
To

él VND-TGTT-KHDN 38057193
19238057193015

Auto rate
USD 3,000.00

USD 1.00 = VND 23,922
Last updated 18/10/2023 at 03:27 PM

VND 71,766,000
1. From export revenue

Abc

TECHCOMBANK €9



’ 13. Foreign Exchange

98 |

Review all transaction’s

information

Click Submit

TCBB display Terms and
conditions

User click “Ok, | agree” to
complete making new
transaction

13.1. Initiate FX selling — auto rate (continue)

Review & Submit

Selling Fx information

From

USD-TKTT-Cty TNHH Ola
[Ce] 256423319020 3432
USD 10,000.62

To

@ VND-TKTT-Cty TNHH Qla
4564 23319999 3432

Auto rate

UsD 1,000.00

USD 1.00 = VND 23,000
VND 23,000,000

Foreign exchange for autumn season

By tapping Submit | agree to our
Terms and Conditions

( Edit

x

<>

Terms and conditions

Appendix 01: Terms and conditions cum
term deposit contract

\Applied for tarm deposit by electronic means
ording)

I.Interpretation of Terms

In this Terms and Conditians cum Term Deposit
Contract ("Contract”), the fallowing terms are
constreed as follows:

“Techcombank™ means Vietnam Technological
and Commercial Joint Stock Bank
{Tachcombank), which receives term deposits
and opens Online Term Deposit Accounts for a
Client in accordance with provisions of the laws
and egreements with the Client herein.

“Client™: means an arganization being a
rasident legally established and operating
under the laws of Viet Nam that places the term
deposit and opens the Onling Term Deposit
Accaunt in accordance with this Cantract, In
this Contract, the Client is understood as the
owner of the term deposit placed, managed
and tracked on the Online Term Deposit

) GO

VUGT TROI § MOI NGAY

TCB Public Document

Successfully submitted!

Flease wakting for appeoval.

Selling Fx summary

From

USD-TETT-Cly THHH Dla

@ ASH4 7391 000G 34

S0 10,000062

To

I_._.::I YHO-TETT-Cly THHH Oils

4564 2331 999 3432

Aurto rate
USD 1,000.00
USD 1.00 = VND 23,000

VND 23,000,000

Foreign exchange for auturmn season

Mew foreign exc

Back to home

TECHCOMBANK €9



13. Foreign Exchange

13.2. Initiate FX selling — contract rate

1t 1 < New foreign exchange . .
G Imtlate . new . FX Se.”mg ° ’ REVIEW & SmeIt Successfully submitted!

transaction, similar to item . Please waiting for approva

rom .
13.2 but at Rate type DeooTrOT-1204 Selling Fxinformation
select Contract rate (5] 456423319999 3432 > Selling Fx summary

USD 10,000.62 From
USD-TKTT-Cty TNHH Ola From
Enter Deal reference To @ 4564 2331 9999 3432
USD 10.000.62 USD-TKTT-Cty TNHH Ola
number. o e . , () ez
o0 23318999 5452 USD 10,000.62
TCBB  wil  generate | _ e
. ate type VND-TKTT-Cty TNHH Ola To
transaction rate and Contract rate c v EI 4564 2331 9.9:9 3432 VND-TKTT-Cty TNHH Ola
. = -Cty
amount; equwalent amount @ 4564 2331 9999 3432
. Deal reference number
in VND. Contract rate - AAA1234567911
AAA1234567911
Contract rate - AAA1234567911
Amount USD 1,000.00
USD 1,000.00 USD 1,000.00

USD 1.00 = VND 23,000

Transaction rate

USD 1.00 = VND 23,000 USD 1.00 = VND 23,000
VND 23,000,000
VND 23.000.000 Foreign exchange for autumn season VND 28,000,000
Description By tapping Submit | agree to our Foreign exchange for autumn season

Terms and Conditions

Description only allows: a-z, A-Z, 0-9, space, dot, dash, 2 R
comma Submit New foreign exchange
= || C o

99 | (@ ‘ (> ] VUGT TROI § MOI NGAY ~ TECHCOMBANK €9
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’ 13. Foreign Exchange

13.3. Approve the transaction

User checker log in TCBB
mobile.
From Requests select

Pending requests

Select Selling FX transactions
need to view details

View detail the transaction and
click Approve

Enter passcode to confirm

transaction.

100 |

9:41 wll T -

Requests

Pending requests

Q@

@ Overseas remittance

Category

VND 400,000,000,000

[ Payroll

VND 4,000,000,000

—
> Transfer

VND 3,000,000
(O Wwater

VND 40,000,000

@ Selling FX

VND 40,000,000

-, Transfer

Pending

Selling Fx
Created by Anh Nguyen Hoang
on 29/06/2022 at 12:00 PM

From

=

USD-TKTT-Cty TNHH Ola
1234 5678 9198 87

USD 10,000,000,000

To

=

VND-TKTT-Cty TNHH Ola
1234 5678 9198 87

Contract rate - AAA1234567911
USD 1,000.00

USD 1.00 = VND 23,000

VND 23,000,000

Foreign exchange for autumn season

G—) Waiting for approval

Approve 3
( Reject )

VUGT TROI § MOI NGAY

TCB Public Document

<>

Please enter your
passcode to
confirm transaction

LA O
__________________
1 2 3
i ] 6
7 a 9
&l 4] G
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14. FORGOT PASSWORD

This function allows users to reset password when
forgot and can only be done on mobile app with a
registered device.

y? ’ 14.1. Verify user

’ 14.2. Verify passcode

’ 14.3. Create new password

VUGT TROI § MOI NGAY ~ TECHCOMBANK €9




’ 14. Forgot Password

14.1. Verify user (biometrics or user information)

From log in screen, select o - o1 -
FOI‘gOt password &« Forgot password
Welcome to
TECHCOMBANK €9 <>
o TO Vel’ify |dent|fy, user can: Sgtﬁrr:gzlze:tser information below to verify
* For devices with biometrics | Helio,Le Thanh Tung
g . Username
installed, the user verify face | password e
ID and goes to the next step |« oo o & fethannttng
- For dev_lce§ do not have ot b ID] Passport number
biometrics installed, the user srare876s
. % " . Verify F ID
fills in the information, L Pesse iy prone
- o infront of your face to veri
|nC|Ud|ng: telmlsesiorerty Phone number
« Username caneel 0909876540
» |ID/Passport number
e Phone number Enterprise registration number
* Business registration 23456677722
number
After checking the information, “
select Continue
102 | Huéng dan st dung (@ . ) VUGT TROI § MOINGAY  TECHCOMBANK €9
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’ 14. Forgot Password
14.2. Verify passcode

Enter current passcode

e System will send temporary

103 |

password to the registered
phone number. Select Back
to login

Use temporary password to
login

X Confirmation

<>

Please enter your

passcode to

continue

116

1 2 3
4 5 6
7 8 9
& 0 Go

9:41 ol T -

<>

Temporary password sent

A temporary password has been sent te your
registered phone number. Please use that
password to login and continue the process.

p
Back to login

94 BT 1

Welcome to
TECHCOMBANK €9

Hellg, Le Thanh Tung

Password

r.n
°© v

==

Forgot password?

VUGT TROI § MOI NGAY

TCB Public Document
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’ 14. Forgot Password

14.3. Create new password

104 |

Enter new password and select
Continue. Note:

At least 8 characters with no
space or Vietnamese accents

At least 1 lowercase and 1
uppercase letter

At least 1 number and 1
symbol except "' —

Different from your username

Different from 5 recent

passwords

Confirm new password and
select Submit.

941 all F .
&« Create new password
New password

0.

./ Atleast 8 characters with no space or
Vietnamese accents

~/ Atleast 1lowercase and 1uppercase letter
~/ Atleast 1 number and 1 symbol except "' -

~" Different from your username

123 space Go

9:41 all = .
&« Create new password

0.

Confirm new password

Y

941 all ¥ .

Password updated!

Your password has been updated
successfully

TCB Public Document
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15. SECURITY SETTINGS

This function allows users to change password
(proactively or upon expiry) or passcode on mobile
app with aregistered device.

’ 15.1. Change password (proactive)

15.2. Change password (upon
expiry notification)

’ 15.3. Change password (expired)
>

15.4. Change passcode

VUGT TROI § MOI NGAY ~ TECHCOMBANK €9




’ 15. Security Settings

15.1. Change password (proactive)

More in  the
navigation  bar,  select
Settings > Security >
Change password

° From

e Key in the current
password*

e Set up a new password
that meets all security

requirments, then confirm

Key in the passcode to
verify the change*

*Note: 5  consecutive failed
attempts in step 2 or 3 in step 4 will
log you the user of the application.

106 |

9:41 ol F -

&« Security

Change passcode

225 Passcode is 4-digit code which only >
valid in this device.

Biometrics setting

@ Used for logging in to the app and >
approving transactions

Change password

Set the new passowrd for the next
login

@

TCB Public Document

9:41 all F .

& Change password

0 -

Current password

B ] F -

i“ Changa passwaond

0 -

At baagt 8 charactars with no Space of
Vieknamas acoents

Enter mew password

(R R RN

AL eas 1 iowercase and 1 uppercage leatear

it bast 1 number ard 1 symbal axcept * * -

Duifarent from vour esermame

Continue

VUGT TROI § MOI NGAY

[T

X

<>

Please enter your passcode
to continue

115

1 2 3
a 5 5]
7 8 g9
| 0 Go

TECHCOMBANK €9



’ 15. Security Settings

15.2. Change password (upon expiry notification)

Click into the Expiry
notification on the main
screen

Key in the current password*

Set up a new password
that meets all security
requirments, then confirm

Key in the passcode to
verify the change*

*Note:

5 consecutive failed attempts in
step 2 will cause account lock.

3 consecutive failed attempts in
step 4 will log the user out of the
application.

107 |

Asset Overview

Aggregated Balance

Al accounts

VND 89,113,135,874

arm deposits
| VND 303,000,000

1351 O3l Wl D
l
’ ® C. Update ®
- AT
&% L
=
Welcome,
38057193 makerchecker

KHACH HANG DOANH NGHIEP1 38057193 KHACH HA

Liability Overview

VND 89,416,135,874

‘0

<

Home

st SAVE UP TO 40%% OF MISA

TCB Public Document

9:41 ol F .

& Change password

0 -

Current password

el il T -
“= Change password
Enter mew password

[(ERRE N ] e g

A keast 8 characiars with no specss or
Vistnamase accents

< AL a1 bowercage and 1 uppercage letber
A bmast 1 number and 1 sy bl socept =7 -

Duifarent from your usermame

Continue

VUGT TROI § MOI NGAY

*
Please enter your passcode
to continue
115
1 2 3
a4 5 &
7 8 9
<z 0 Go
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’ 15. Security Settings
15.3. Change password (expired)

© " e o e _—~

password, when logging in < Change password %

from the lock screen, users

will be requested to update Enter new password <

password ©

Please enter your passcode

e Set up a new password Login failed Y Vetnamess scsamts ! to continue

that meets a” Secuﬂty Your password has expired,- pleasg update ./ Atleast 1lowercase and 1 uppercase letter

requirments, then confirm e e e e +/ Atleast 1 number and 1symbol except " - — o

~~ Different from your username

Key in the passcode to verify — °

BN e EN

QWERTYUI OFP 1 2 3

A'SDFGHJKIL a 5 6
*Note:  EEEEEEEEEEEEE
3 consecutive failed attempts in #+ Z XCVBNMGS 7 8 9
step. 3_W|II log you out of the - ace i & 0 o
application.

¢
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’ 15. Security Settings

15.4. Change passcode

From More in  the
navigation bar, select
Settings > Security >
Change passcode

Key in the current
passcode*

Set up a new passcode
that meets all security

requirments, then confirm

109 | Hwéng dan s dung

941 Wil F -

& Security

Change passcode

':: Passcode is 4-digit code which only a
valid in this device

Biometrics setting

@ Used for logging in to the app and >
approving transactions

Change password

@

Set the new passowrd for the next >
login

TCB Public Document

& Change passcode

<>

Please enter your current
passcode

Forgot passcode?

<>

Please enter your new
passcode

@ Do not create a simple passcode such as
+ Sequential numbers (1234)
+ Repeating numbers (1111)
+ Your date of birth
« Your last passcode

9:41

oll T .

Success!

Your passcode has been changed

VUGT TROI § MOI NGAY
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16. NOTIFICATION SETTINGS

User can user QR for quick payment or
send QR image to partners.

’ 16.1. Balance notification
’ 16.2. Transaction status (user maker)

’ 16.3. Approval requests (user checker)

VUGT TROI § MOI NGAY ~ TECHCOMBANK €9




111 |

16. Notification Settings

16.1. Balance notification

Select More from Home page
and click Settings

Select Notification Settings

Click Balance notifications

19:43

[oR Nt I | i)

All features

Settings
Security, notification, sign out &
more

Services & products @

e

124

Business Overdraft

Business Overdraft is the optimized credit
solution that meets the urgent capital needs
of Businesses

Loans

Closely monitoring the schedule of your loan
and easily making payment

Term deposit

Optimize your savings for the future with
diverse terms and competitive interest rates

Referral program

Receive the cash reward for each successful
referral in accordance with Techcombank's
regulations.

A oo
) oo

More

TCB Public Document

19:43

© 2% .l WD

Application setting

Security

Notification settings

Application update
Version 1.1.4-sit(37)

@ Help and support

3'§c\ Language + EN

VUGT TROI § MOI NGAY

13:54

b

S

Matification settings

Balance notifications

Approval requests

Recens

cations whan a
ftransaction requires approva

Transaction status

the states of

TECHCOMBANK €9



v

112 |

16. Notification Settings

16.1. Balance notification

Turn on the notification for the
account user want to follow

Select Save changes

User need to enter their
passcode to verify new setting

Turn on/ turn of Balance
notifications has been updated

& Balance notifications

Receive notifications on changes in balan
these accounts

VND-1001-TK 19025325205011 VND-... O

19025325205011 o

USD-TGTT-KHACH HANG 25325205
19125325205014 D

X Confirmation

Please enter your
passcode to continue

® e
TN -
Save changes

o . o VUGT TROI § MOI NGAY

TCB Public Document

19:44 © A 80 .l il B

(©) Setting changes saved
successfully

these accounts

VND-1001-TK 19025325205011 VND-...
19025325205011

USD-TGTT-KHACH HANG 25325205 o

19125325205014

TECHCOMBANK €9



16. Notification Settings

16.2. Transaction status

Steps is the same balance notification setting, to turn on/ turn off transaction status notification, user need:
More from Home > Setting > Notification Settings > Transaction status

User choose to turn on with type of transaction they want to get status notification

19:43 © A0 D 19:43 © A% .l S 13:54 Bl il 19:44 © A B2 .l il G

&« Application setting = &~ Transaction status

Notification settings

All features

Receive notifications when the status of items

Settings @  security Balance notifications created by you changes
Security, notification, sign out & > 1 changes
more e Transfer
Q Notification settings
Services & products @ Approval requests Batch payments [ @)
D Application update !f__| = fications whan a
" Version 1.1.4-sit(37 apy
Business Overdraft e 37 Payroll ()
% Business Overdraft is the optimized credit
solution that meets the urgent capital needs .
of Businesses @ Help and support Transaction status Overseas remittance c
@ Reste stions when the status of
o s Bill Payment
Loans >
= Language 2 EN
Closely monitoring the schedule of your loan % guag *
and easily making payment Term Deposit

Term deposit Foreign exchange

..
O Optimize your savings for the future with
diverse terms and competitive interest rates

Card

886

Referral program

@ Receive the cash reward for each successful
referral in accordance with Techcombank's
regulations.

®

More

113 | (@ . ) VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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16. Notification Settings

16.3. Approval requests (user checker)

Steps is the same balance notification setting, to turn on/ turn off Approval requests notification, user need:

More from Home > Setting > Notification Settings > Approval requests

User choose to turn on with type of transaction they want to get approval request notification

19:43 © A0 D

All features

Settings
Security, notification, sign out & >
more

Services & products @

Business Overdraft

% Business Overdraft is the optimized credit
solution that meets the urgent capital needs
of Businesses

Loans

Closely monitoring the schedule of your loan
and easily making payment

Term deposit

..
O Optimize your savings for the future with
diverse terms and competitive interest rates

Referral program

@ Receive the cash reward for each successful
referral in accordance with Techcombank's
regulations.

<> , e

More

114 |

19:43

© A% .l S

Application setting

Security

Notification settings

Application update

Version 1.1.4-sit(37)

Help and support

Language

“4EN

1354

e

LR T )

Haotification settings

Balance notifications

Approval requests

Recera notifications whan a

tranaaction requires approval

Transaction status

lifications when the statws of

ted by you changes

VUGT TROI § MOI NGAY
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17:14 ol Rl

<« Approval requests

Receive notifications when a transaction requires
approval

Transfer

Batch payments

888

Payroll

Overseas remittance
Bill Payment

Term Deposit
Foreign exchange

Card

TECHCOMBANK €9



17. QR PAYMENT

User can user QR for quick payment or
send QR image to partners.

’ 17.1. QR payment

> ’ ’ 17.2. QR payment — Add amount

VUGT TROI § MOI NGAY ~ TECHCOMBANK €9




® 17. QR Payment

17.1. QR payment

From Home >
select Transfer

1351 Ol il D

|

<

Welcome,

38057193 makerchecker
KHACH HANG DOANH NGHIEP1 38057193 KHACH HA
Asset Overview Liability Overview

Agaregated Balance

VND 89,416,135,874 &

VND 89,113,135,874

erm deposit
| VND 303,000,000
* Total sum of accounts including foreig

A SAVE UP TO 40%% OF MISA

<> ?

Home

116 |

- ® ° [} update ®
) -
“"
—_

Select Scan QR

1852 O 54 il Sl )
New transfer cancel
From

WND-TGTT-KHDN 38057193
19238057193015 >
VND 40,113,587,928

To e BE Scan QR

Select recipient >

Amount
VMND
Description

Transfer to

Drescription only allow a-z, A-Z, 0

5, space, dot, dash

Scan the QR

Scan to Pay Share my QR

TECHCOMBANK €9
Vieran  meps2d7  @unmvs

I Choose from Photos

TCB Public Document

TCBB

beneficiary
information, user enter
amount and note

displays

wil Vinafhone 3G 10:35 AM -
New transfer Cancel
From

VND-TGTT-VNShortName - KHA...

() 19135886366488 >
VND 2,515,583,837
To
Techcombank
4»  Vietnam Technological and >

Commercial Joint-stock Bank

Account number

19135909041019

Account name

VN NGUYEN T HUONG

Save as new beneficiary

Amount

Review

VUGT TROI § MOI NGAY

User reviews the
transaction and select
Submit  to complete
the initiating

il VinaPhone 36 10:35 AM -

<

Review and submit e

From

VND-TGTT-VNShortName - KHACH
HANG 35886366

19135886366489

To
VN NGUYEN T HUONG

Vietnam Technological and Commercial Joint-
stock Bank
19135909041019

Amount

VND 2,000,000

Description

abed

Payment processing

Immediately after approval

TECHCOMBANK €9



® 17. QR Payment

17.2. QR payment — Add & edit amount

From QR Pay, select
Share my QR and
click Add amount

9:41 all F -
X

Scan to pay Share my QR

VND-TKTT-Le Thanh Tai
19133110088788
1903 1905 1234 56 b

WViETQR napas 24

R

TECHCOMBANK €3

+ Add amount

[I] Share QR code

( I0) copy account info )

117 |

Enter amount and

description

9:41 all F -
&« Add amount
Amount

VND 100,000,000

Description (optional)

Thanh toan tien hang quy 3

Add amount
—

After adding
amount, user can
Edit amount, too.

9:41 all F -
X

Scan to pay Share my QR

VND-TKTT-Le Thanh Tai v

1903 1905 1234 56

Vietar napas 24

(=]

TECHCOMBANK €3

VND 100,000,000

Thanh toan tien hang quy 2

¢? Editamount

[I] Share QR code

( I0) copy account info )

TCB Public Document

Change amount
and description
(if need)

9:41 all F -
&« Add amount
Amount

VND 50,000,000

Description (optional) °

Thanh toan tien hang quy 3

Add amount
C Remove amount )
—

VUGT TROI § MOI NGAY

Update
successfully

2:41 wll F -
Amount successfully changed *x

Scan to pag Share my QR
VND-TKTT=Le Thanh Tai

19133110088788
1903 1905 1234 56 e

ViETor napas 24

of:

TECHCOMBANK €9

<+ Add amount

ﬂ] Share QR code

( |_|:| Copy account info )

TECHCOMBANK €9



18. SWITCH USER

’ 18.1. Conditions

’ 18.2. Add user

*»? ® 18.3. Log in another user
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’ 18. Switch user

18.1. Conditions
Conditions to log in another user on App TCBB Mobile:

1. All users must be registered by only one person (with the same ID)
on Techcombak's system

2. All users are not registered on any devices except the current device.

In case customer wants to transfer login user from one device to another
device, customer will need to follow these steps:

Switch user

Revoke registered device on TCBB Web

Cty TNHH MTV Thuan An

Confirm revoked registered device with OTP send via SMS

Register user on new device

119 | (@ . ) VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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18. Switch user
18.2. Add user

On TCBB Mobile App log in screen > Select Log in with another account > Add another account
» Insert Username/ Password of new user
» Proceed registering device for the new user by entering the OTP that has been sent to your mobile number or email

» Add new user on TCBB App Mobile successfully and customer will be switched to the new user's screen

€9 Business 17:29 © 2 22,1l G 9:41 il = - l
€9 Business X &« ’ o
R Welcome to U
c HaBTT Techcombank Business " I |
ong ty Ha . . |
thu bui Ha Username Register your device -
An SMS with a 6-digit verificati de has b tttha bul
Password Enter username senhtt0 ‘\:v:‘ "a‘ 373I?I verification code has been Cotg ty HoBTT
@ Password
s s J— Asset Overview Liability Overview
Forgot password Enter password © MBS
Aggregated Halance
QTP will expire in @ VND 1,1 00,000,000 @&
Switch user X esend OTF .
All sccounts
» yro? VND 1,094,411,112
Cong ty HaBTT Term doposits
2 thu bui Ha # 1 2 3 | VND 5,588,888
oS Cong ty HaBTT = 4 5 6 | * Tetad sum of accounts including forcign currencies |
k . k R huhabui \ ' | k J _ J | N y
0g in 7 8 Q & i
_____________ =~ =7 7 7 0 = < P
( Log in with another account )l I +  Addanother account 1 st S 0 Go —
Home
— 1] (®] <
120 | Hwéng dan st dung @ 0 O VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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18. Switch user

18.3. Log in another user

After registered users on TCBB Mobile App, customer can choose from registered users list that display on TCBB
Mobile's login screen to login to the desired user by follow these steps:

Select Log in with another user

Choose desired user to log in

The system will switch to log in screen of selected user.

€9 Business
Cong ty HaBTT
thu bui Ha
Password
@
Forgot password

>
»

- l} I

( Log in with another account

121 |Hwéng dan sir dung

Switch user

Cong ty HaBTT
R thu bui Ha

Cong ty HaBTT
2 thu ha bui

»

Enter passwor

49 Business ]
o’ Q
R r
i
Cong ty HaBTT l ‘
) ™
thu ha bui

thu ha bui v
Password Cong ty HaBTT

Forgot password

C

Log in with another account )

TCB Public Document
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! e / Bao Loc certificate of deposit [ |
- e e evile - 1

Asset Overview Liability Overview

Aggregated Dalance

VND 1,100,000,000 &

All aczounts

VND 1,094.411,112

Term deposts
VND 5,588,888

* Tetal sum of accounts including forsigr curmencies

. v

1l (@] <

TECHCOMBANK €9



’ 18. Switch user

18.3. Log in another (continue)

To quickly switch between accounts, customer can follow the steps below:

From user's Dashboard screen: g . a o
?
» Tap narrow down icon at Q
e
Username/ Company name
Cong ty HaBTT

> The system will display a list | o bt tha b

of registered users on current |L _ 0T s

device. o

Asset Overview Liability Overview

» The system will automatically PR

Aggregated Halance

log out current user when VND 1.100.000.000 @
customer selects login to i G ]
. All socounts
another user and switch to I V,LD,W”,HZ o '
selected user log in screen. e Cong ty HaBTT
VND 5,588,888 R thu bui Ha . T
| * et sum of accounts including forcign currencies | Ir I _Q 9 (;ng-ty H-OBT_T ------- K - l |
e < " thu ha bui 4# ' |
¥ ok i s | T T T T T T T T T T T T T T Log in
H" ;_:‘ 7 2 - -+ Add another account C Log in with another account )
1] O < I O 4 ] O 4
122 |Hwéng dan st dung @ . O VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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’ 18. Switch user

Several important notes when add user and switch user on TCBB mobile

TCBB system will NOT limit
the number of users O%
registered in one device (with

TCBB App Mobile)

In case user turns on
biometric function (Face ID/
Touch 1ID), logging in by
biometric as usual even
when another user is

)Y

selected.
Switch user
U User information TCBB will save all registered
E displays according to the oy L users in device and always g
syntax such as: Company : display last log in user when J
name — User full name in ' i customer accesses to the App.

order to customer to keep
track and select easily.

Add another account

123 | (@ ‘ ) VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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19. FX Hub

’ 19.1. Key features of FX Hub

’ 19.2. FX pricing alerts
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19.1 Key features of FX Hub

9:41 tl - 9:41 il T -

o Log in App TCBB, select More

>

|
5 .
9 Select Services & Products ’ ‘} P pervices ipracucts
h | N

9 Select FX Hub <

Bill payment
E Advanced bill-payment features that
Welcome, Le Thanh Tung streamline your mundane business operation
Aleph Labs
Asset Overview Liability Overview EX Hub

@ Secure the best FX rates will help you stay on
top of your business effortlessly

Aggregated Balance

VND 400B S

All Accounts

VND 200,000,000,000 BUSineSS overdraft

Term Deposits Advanced bill-payment features that

VND 200,000,000,000 streamline your mundane business operation

* Total sum of accounts including foreign currencies

([

Term deposit

Téng cudng bao mat véi chif ky . .
> g < % > o B O Advanced bill-payment features that
o) streamline your mundane business operation
&

Diing ki ngay >
L]

Loan Inguiry

Keep tract of your progress and don't be miss
schedule of upcoming payment

Yéu cau chd duyét é

Requests that need to be authorised

Set up card online payment

Referral programme

® Chuyéntién VND 100,000,000 @ Advanced bill-payment features that
Today streamline your mundane business operation

@ Tat ca yéu cau

¢ o ® O 8

Home Accounts Transfer Reqguests More

125 | Hwéng dan st dung @ O VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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19.1 Key features of FX Hub

9:41 all T -

The system will display the ¢ FX Hub ®
following information: o

Total value of foreign exchange transactions this
month

USD 569,000 uso 600,000
Offers for you (for specific customers 9 o

Transact USD 31,000 more to get better offers from

12/2025
Only) Board exchange rates
Economic reports For customers when transacting with Techcombank
EXChange rates 13 View offers for you >
Regular updates Special studies N
Currency () Buying ® Selling
FX rate Chal‘t n 1/3/6 months Live exchange rates for you e 2 Macroeconomic and Financial Market Report -
December 2024 £ usp 22,789 22,483
For customers when transacting with Techcombank 1115/2024
usD Al AUD EUR 22,789 22,483
° Currency converter = - NN -
2582734 () 25983.22 | (1) 2582700 () 259 Macroeconomic and Financial Market Report -
December 2024 [ el 22,789 22,483
s o 1115/2024
E . t Biéu dé ty gia USD Currency converter
conomic reports 8= ceP 22,789 22,483
Based on the average board exchange rated Macroeconomic and Financial Market Report -
28K December 2024
nsz0za ® JPY 22,789 22,483
Board exchange rates e
Macroeconomic and Financial Market Report - & AuD 22,788 22,483
27.2K December 2024
G Exchange rate a|erts sos 11/15/2024 B3 HkD 22,789 22,483
26.4K Macroeconomic and Financial Market Report - i) caD 22,789 22,483

December 2024

26K 11/15/2024 .
16/08 2308 30/08 0710 1440 16110 Foreign exchange
View all reports
3 months 6 months ——

Updated on08/08/2024 at 09:00 PM.

This rate is for reference only and may change
depending on Techcombank's policies for each
period and the time you make the transaction.

Exchange rate alerts &

Keep track of exchange rates at the right
time, up to your expectations. Set alerts now!

126 | (@ . ) VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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19.1 Key features of FX Hub

2.1. See offers for customers

o Select banner “View offers for you”

The system displays the current and next
benefit tiers based on the transaction value
within the month (applicable to certain
customers according to TCB's policy at each
period). A notification will be sent when the
customer qualifies for the benefit

127 | ° o

9:41 il 7 (-

3 FX Hub ®

Total value of foreign exchange transactions this
month

USD 569,000 uso so0,000

®

Transact USD 31,000 more to get better offers from

12/2025
o 4

Live exchange rates for you 4

13 View offers for you

For customers when transacting with Techcombank
&= usbp AUD

(22582700 (® 25,9

(3) 2582734 () 25,983.22
.- )

Bidu dd ty gia USD Currency converter

Based on the average board exchange rated

o 27.6K
VND 25,568

27.2K
26.8K
26.4K

26K
16/09  23/09  30/08  0F10 1410 16/10

m 3 months & months

@ Updated on08/08/2024 at 09:00 PM.
This rate is for reference only and may change
depending on Techcombank's policies for each
period and the time you make the transaction.

Exchange rate alerts &

Keep track of exchange rates at the right
time, up to your expectations. Set alerts now!

VUGT TROI § MOI NGAY
TCB Public Document

9:41 ol F -

&« Offers for you

Total value of foreign exchange transactions
this month

USD 569,000 uso 600,000 Q

Transact 31,000 more to get better offers

Exchange rate offers

Your current offers are calculated based on the total value
of foreign exchange transactions in 11/2024

Offer type Current Next

Uu d3i phi

ph‘,cmyé.n. khoan ¢ ams0% Mién phi
nudc ngoai

Dién phi Giam 50% Mién phi
For buying

usD 30 points 40 points
JPY 20 points 40 points
AUD 30 points 40 points
GPB 30 points 40 points
For selling

usD 30 points. 40 points
JPY 20 points. 40 points
AUD 30 points. 40 points
GPB 30 points. 40 points

TECHCOMBANK €9



’ 19.1 Key features of FX Hub

2.2. Currency converter

Live exchange rates for you V4
o Select Sell/Buy in Currency converter For customers when transacting with Techcombank
(2 Select currency and amount £ usD
g System show equivalent amount in VND () 25,827.34 (9 25,983.22 | (~) 25,827.00 (® 25,8

______________________

1 \
1 1

______________________

Please select the transaction type

Buying o Selling

usb | X 139,093.23|
o Equivalent amount
VND 359,236,085,121
Live exchange rate for you VND 25,827
Board exchange rate VND 25,827

128 | (@ ‘ ) VUGT TROI § MOINGAY ~ TECHCOMBANK €9
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19.1 Key features of FX Hub

1.4. Economic reports

Select “View report” to see/download details of ecomic reports

- T _ —
& Economic reports v

Filter reports X Economic reports... X

Reqular updates Special studies

Macroeconomic and Financial Market

Macroeconomic and Financial Market Report -

January 2025 Year Report - January 2025

nsf0za m 2025 2024 2023 2022

Macroeconomic and Financial Market Report - 2021

January 2025 =

ez Bao cao Kinh té Vimé va
Quarter . N 3 s .

Macroeconomic and Financial Market Report - Th! trwo,ng Tal Chln h

January 2025 1 Qz Q3 Q4

1115/2024

Economic scope

Macroeconomic and Financial Market Report - X 2 i

January 2025 m Vietnam economy Global economy 70\ \

11/15/2024 ‘V//ﬁ\\\\%
rc;/;///,k\\\\‘-’//// )

Macroeconomic and Financial Market Report - - : ; %&

January 2025 Z

11/15/2024

Macroeconomic and Financial Market Report -
January 2025
11/15/2024

Macroeconomic and Financial Market Report - Ha Néi, Thang 11/2024
January 2025 B phén Phén tich Kinh té va Thj truong Tai chinh
1115/2024

BE GREATER

Macroeconomic and Financial Market Report -
January 2025

Phan 1 TECHCOMBANK €9
1115/2024

y 3
Macroeconomic and Financial Market Report - ( Clear all filter ) Download
January 2025
11/15/2024

Macroeconomic and Financial Market Report -

January 2025 5 R
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19.2 FX price alerts

FX Hub > select Exchange rate alerts > select Create a new alerts.

<> TECHCOMBANK

BUSINESS now

Your expected exchange rate is here
The USD exchange rate has reached USD 1=
VND 23,440 on 18/07/2025 at 14:30:29. Don't

When exchange rates reach to your expectation, the system will show a notification.

9:41 wll = .

&« Exchange rate alerts History

Active alerts: 0

|

No alerts yet

You can create alerts to get notified as soon
as the conversion hits the rate you want

~+ Create a new alert

130 |

9:41 ull T .

&« Create a new alert

@ You will get a one-time notification on the
website and app when the conversion hits
the rate you want or better

Loai ty gia

l:: Buying - Spot I Selling - Spot
Estimated transaction volume

UsD -

Expected exchange rate for 1 EUR

Alert end date

]

9: 41 all = .

&« Create a new alert

@ You will get a one-time notification on the
website and app when the conversion hits.
the rate you want or better

Loai ty gia
l Buying - Spot \ Selling - Spot
Estimated transaction volume

EUR = 400,000

Expected exchange rate for 1EUR

23,440

Conversion value for USD 400,000 = VND
9,376,000,000

Alert end date

59 230122025

Create alert

VUGT TROI § MOI NGAY

TCB Public Document

miss the chance — transact today!

oM all = (-
& Exchange rate alerts History
Active alerts: 1
Buying - Spot

g USD 1=VND 23,440

USD 400.000 = VND 9,2

~+ Create a new alert

TECHCOMBANK €9



20. FUTURE PAYMENT AND/OR
APPROVE TRANSFER WITH
INSUFFICIENT BALANCE

20.1 Initiate and approve future payment
transfer

20.2. Initiate and approve transfer with
insufficient balance

VUGT TROI § MOI NGAY ~ TECHCOMBANK €9



20.1. Initiate and approve future payment transfer

User create a new single transfer
as regular.

After  filling all  necessary
information, user can open
Transactions processing
options to select Scheduled and
select a future date (maximum
90 days from the current date).

Click Review

9 Review all information, read

132 |

carefully announcement from the
system, and tick agree with
Techcombank’s agreement
before submiting the request

Click Submit

11:02 G
« Cai dat
New transfer Cancel
Amount

VND 999

Description

Transfer to tcbb

Description only allow a-z, A-Z, 0-9, space, dot, dash
comma, plus

Transactions processing options ~
Set schedule or extend processing time when balance is
not enough

Processing time
Unscheduled

@) Scheduled
11/11/2025

Auto-extend request processing duration

Auto-extend request processing duration in
case of insufficient account balance:
Maximum 5 days from 11/11/2025

roved even if the account does
not have e e. Within 5 days from the
scheduled date, please prepare the right balance for the
bank to process this request

Review

5 —

The request will be ap

TCB Public Document
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11:04 ko 6

&« Review transfer request

Vietnam Technological and

< . .
Commercial Joint-stock Bank

TRAN QUANG DAT
DATTQ16

Processing information

Estimated processing method

Within Techcombank

Estimated processing time
11/11/2025 after successful approval

This request must be approved before 11/11/2025
for bank processing. Otherwise, it will expire, and
a new reguest must be created.

You agree for Techcombank to have all the rights
to decide the timing and payment priority for your

transactions (include normal transactions,
scheduled transactions and transactions with

auto-extend processing duration, auto-debit
transactions to pay off debts or financial
obligations to Techcombank or any other third
parties, according to your auto-debit
authorisation) when they are being processed on
the same day. At the same time, you agree not to
file any complaints and to exempt Techcombank
from any liability regarding the decisions for these
transactions.

C )

TECHCOMBANK €9



20.1. Initiate and approve future payment transfer

133 |

Transfer request is submitted
successfully

11:05 TE

TECHCOMBANK €9
Business

Successfully created
transfer request

Transfer details
VND 999

From

VND-TGTT-TCB TEST 03 VND-TGTT-TCB
TEST 03

19037875866011

To
TRAN QUANG DAT
DATTQ16

Description
Transfer to tcbb

Estimated processing method
Within Techcombank

Estimated processing time
11/11/2025 after successful approval

Transfer request date
04/11/2025 at 11:05 AM

Transfer management
C New transfer )

VUGT TROI § MOI NGAY
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20.1. Initiate and approve future payment transfer

134 |

User checker can view request
details of transfer request with

‘Pending’ status to approve

1119 B ¢ % » el €

<« Request details

Pending

Transfer request

Created by 37875866ws2maker36 on 04/11/2025 at 11:07
AM

This request must be approved before
11/11/2025 for bank processing. Otherwise, it
will expire, and a new request must be created.

Transfer account

) VND 741,628

VND-TGTT-TCB TEST 03 VND-TGTT-TCB
TEST 03
19037875866011

Amount

VND 999

Description

Transfer to future

Beneficiary information

Beneficiary account

User checker also need to
agree with
Techcombank’s
agreement before approval

TCB Public Document
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11:19 B ¢» % » el €

Amount

VND 999

Description

Transfer to future

Beneficiary information

Beneficiary account

4» Techcombank

TRAN QUANG DAT
DATTQ16

Processing information

Estimated processing method

Within Techcombank

Estimated processing time

11/11/2025 after successful approval

Approval log
@ Waiting for approval

You agree for Techcombank to have all the
rights to decide the timing and payment
priority for your transactions (include normal
transactions, scheduled transactions and
transactions with auto-extend processing
duration, auto-debit transactions to pay off
debts or financial obligations to Techcombank
or any other third parties, according to your
auto-debit authorisation) when they are being
processed on the same day. At the same
time, you agree not to file any complaints and
to exempt Techcombank from any liability
regarding the decisions for these transactions.

TECHCOMBANK €9



’ 20.1. Initiate and approve future payment transfer

G Enter passcode to approve successfully

@ Approved successfully, redirecting...

Title (rec: verb) X

Pending requests (20) Category

<>

Please enter your
passcode to confirm
transaction

15

1 2 3
4 5 6
7 8 9
@ 0 Go ©® o @ 8
I 0 <
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’ 20.1. Initiate and approve future payment transfer

11:19 B 3 7 » 2l €
&« Request details
o After the internal process of TCBB, transaction status will be
updated to Scheduled Scheduled

Transfer request

Created by 37875866ws2maker36 on 04/11/2025 at 11:07
AM

(i) This transaction is scheduled for
11/11/2025

The request will be processed on this date or the
next business day if it falls on a weekend/holiday

Transfer account

5 ;

VND-TGTT-TCB TEST 03 VND-TGTT-TCB
TEST 03

19037875866011

Amount

VND 999

Description

Transfer to future

Beneficiary information

Beneficiary account

I @] <
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20.2. Initiate and approve transfer with insufficient balance

o User create a new single transfer

137 |

as regular.

After  filling all necessary
information, user can open
Transactions processing

options to select Scheduled and
select a future date (maximum
90 days from the current date).

Select Auto-extend request
processing duration (5 days
more in case of insufficient
account balance)

e Review all information, read

carefully announcement from the
system, and tick agree with
Techcombank’s agreement
before submiting the request

Click Submit

Note: Customers can choose (1)
scheduled, or (2) auto-extend
request processing duration in case
of insufficient account balance; or
both (1) and (2)

11:02 =
« Cai dat
New transfer Cancel
Amount

VND 099

Description

Transfer to tcbb

Description only allow a-z, A-Z, 0-9, space, dot, dash,
comma, plus

Transactions processing options ~
Set schedule or extend processing time when balance is
not enough

Processing time

Unscheduled

. Scheduled 0

11/11/2025

Auto-extend request processing duration

Auto-extend request processing duration in

case of insufficient account balance:
9 Maximum 5 days from 11/11/2025

The request will be approved even if the account does
not have enough balance. Within 5 days from the
scheduled date, please prepare the right balance for the
bank to process this request.

5
L}

TCB Public Document
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11:03 G

« Cai dat

<« Review transfer request

Processing information

] VND 742,627

VND-TGTT-TCB TEST 03 VND-TGTT-TCB
TEST 03

19037875866011

Amount
VND 999

Description
Transfer to tcbb

Beneficiary information

Beneficiary account

 Vietnam Technological and
Commercial Joint-stock Bank

TRAN QUANG DAT
DATTQ16

Processing information

Estimated processing method
Within Techcombank

Estimated processing time
Whenever the account has sufficient balance,
maximum 5 days from 11/11/2025

* This request must be approved before
11/11/2025 for bank processing. Otherwise, it
will expire, and a new request must be created.

* Within 5 days after the approval, please
prepare the balance for transfer. Otherwise, the
request will be rejected.

e You agree for Techcombank to have all the rights
to decide the timing and payment priority for your
transactions (include normal transactions,

scheduled transactions and transactions with
auto-extend processing duration, auto-debit
transactions to pay off debts or financial
obligations to Techcombank or any other third
parties, according to your auto-debit
authorisation) when they are being processed on
the same day. At the same time, you agree not to
file any complaints and to exempt Techcombank
from any liability regarding the decisions for these
transactions.

Edit )




20.2. Initiate and approve transfer with insufficient balance

11:15 ol 6¢
Transfer request is submitted
successfully

Successfully created
transfer request

Transfer details
VND 1

From

VND-TGTT-TCB TEST 03 VND-TGTT-TCB
TEST 03
19037875866011

To
DAO THI CAM TU
TUDTC3

Description
Transfer to

Estimated processing method
Within Techcombank

Estimated processing time

Whenever the account has sufficient
balance, maximum 5 days from
11/11/2025

Transfer request date

04/11/2025 at 11:15 AM

Transfer management
C New transfer D
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20.2.

139 |

Initiate and approve transfer with insufficient balance

User checker can view request
details of transfer request with
‘Pending’ status to approve

11:16 = @ <> « = €

&« Request details

Pending

Transfer request

Created by 37875866ws2maker36 on 04/11/2025 at 11:15
AM

* This request must be approved before
11/11/2025 for bank processing. Otherwise, it
will expire and a new request must be created.

+ Within 5 days from scheduled date, please
prepare the balance for transfer. Otherwise, the
request will be rejected.

Transfer account

5 VND 742,627

VND-TGTT-TCB TEST 03 VND-TGTT-TCB
TEST 03
19037875866011

Amount

VND 1

Description

Transfer to

Beneficiary information

Il (@] <

User checker also need to
agree with
Techcombank’s
agreement before approval

TCB Public Document
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M16 = » @ » il €

Amount

VND 1

Description

Transfer to

Beneficiary information

Beneficiary account

4» Techcombank

DAO THICAM TU
TUDTC3

Processing information

Estimated processing method

Within Techcombank

Estimated processing time
Whenever the account has sufficient balance,
maximum 5 days from 11/11/2025

Approval log
@ Waiting for approval

You agree for Techcombank to have all the
rights to decide the timing and payment
priority for your transactions (include normal
transactions, scheduled transactions and
transactions with auto-extend processing
duration, auto-debit transactions to pay off
debts or financial obligations to Techcombank
or any other third parties, according to your
auto-debit authorisation) when they are being
processed on the same day. At the same
time, you agree not to file any complaints and
to exempt Techcombank from any liability
regarding the decisions for these transactions.

TECHCOMBANK €9



’ 20.2. Initiate and approve transfer with insufficient balance

0 Enter passcode to approve successfully

— e - h @
() Approved successfully, redirecting...

Title (rec: verb) X

Pending requests (20) Category

<>

Please enter your
passcode to confirm
transaction

115 ’

1 2 3
4 5 6
7 8 9
@ 0 o ©® o @ 8
140 | Huwéng dan st dung @ 0 O VUGT TROI § MOINGAY ~ TECHCOMBANK €9

TCB Public Document



’ 20.2. Initiate and approve transfer with insufficient balance

@ After the internal process of TCBB,

transaction status will be updated
to Scheduled

141 |Hwéng dan sir dung

M7 B @ e vl €

&« Request details

Scheduled

Transfer request

Created by 37875866ws2maker36 on 04/11/2025 at 11:15
AM

Within 5 days from 11/11/2025, please prepare
the balance for transfer. Otherwise, the request
will be rejected.

Transfer account

=) ;

VND-TGTT-TCB TEST 03 VND-TGTT-TCB
TEST 03

19037875866011

Amount

VND 1

Description

Transfer to

Beneficiary information

Beneficiary account

VUGT TROI § MOI NGAY
TCB Public Document
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VUGT TROI $ MSI NGAY

THANK YOU!

TECHCOMBANK €9

§ 9 NouydnVigthem

Tong quan

Uu dii cho ban

Téng quan tai khoan

Téog quantiisin

camw

Ti gl o8k P

Vay knbing thi san dam bio

Dowrh nghid o6 hé vay knong

S8 ? sk 1 VND.
B VND 700,000,000 £

&
pos
- | Cummiaccaunts 0300,000,000
as -m wu a3
® p

v Tom Deposts 0260000000

Yéu chu chd duyét (10)

Chuyén tién ngay

ATung kite
€3 ATwgtinchen

(ongccn w St v gl v

OF D > 8
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