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2.

PHU LUC 01
THE LE CHUONG TRINH “KHACH HANG GIOI THIEU DOANH NGHIEP”
Ban hanh kém theo Quyét dinh sb......... B 1.5 )

PHAM VI AP DUNG

Thé 1& Chuong trinh “Khach hang gidi thiéu Doanh nghiép” nay (“Thé 1€”) quy dinh vé viéc hop tac va
chi tra thu lao d6i voi ¢4 nhan/td chire c6 hoat dong gioi thi€u cac San Pham va Dich Vu do Techcombank
cung cép t6i cac to chirc, doanh nghiep ¢6 nhu cau sir dung. Thé 1 nay 1a mot phan khong tach roi voi
Hop ddng hop tac g101 thiéu ky két giita Techcombank va Ngudi g101 thiéu theo quy dinh tai tai Thé 18
nay. Nguoi gi6i thiéu can doc, hiéu va chap nhan cac ndi dung tai Thé 1¢ nay trude khi xac nhan viéc hop
tac vi Techcombank. Khi Khach hang ding ky, xac nhan theo ddy dugc hiéu Khach hang di doc, hiéu 15
va hoan toan dong y voi Thé 18 nay. Trong trudng hop co tranh chip, Thé 1é ndy s& 1 co s ¢ gia tri phap
1y cudi cing dé cac bén can ctr giai thich va giai quyét tranh chp.

GIAI THiICH THUAT NGU

Trong pham vi Thé 1¢ nay, trir truong hop cé quy dinh khéc, thuat nglr dudi day dugce hiéu nhu sau:

2.1.

2.2.
2.3.

2.4.

San Pham va Dich Vu: La mdt hoac nhiéu hodc tat ca cac san phém va dich vu hién tai hay tuong lai
dugc Techcombank cung cp, bao gom nhung khong giéi han boi: md, duy tri va st dung céc tai khoan
thanh toan ctia Khach Hang, gtri tién ¢o ky han, dich vu ngan hang dién tu, cép tin dung, mua ban ngoai
té va cac san pham, dich vu khac do Techcombank cung cép trong timg thoi ky.

Ngin Hang/Techcombank: La Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam
Khach Hang Doanh Nghiép:
La cac to chirc, doanh nghiép thanh 1ap va hoat dong hop phéap thuéc mot trong 3 trudng hop sau:

(1) chua mo tai khoan thanh toan va chua st dung bt ctr san phém va dich vu nao tai Techcombank
trude do hoac

(ii) da ngimg giao dich (khong c6 giao dich tai TCB trong vong tdi thiéu 12 thang trudc) hoic

(i11) dang giao dich t,ai Techcombank va dugc gio1 thiéu dé gia tang vi¢c st dung san phém, dich vu thudc
quan ly cia Khoi CIBG va

C6 nhu cau sir dung San pham va Dich Vu va théng qua viéc gidi thiéu ciia Nguoi gidi thiéu, cac to chirc,
doanh nghiép nay s& chinh thuc sir dung San pham va Dich vu, gia ting sir dung san pham, dich vu cta
Techcombank. Khach Hang Doanh Nghi¢p bao gém ca céc td chuc kinh té c6 hoat dong xuét khau hodc/va
nhap khau.
Ngwoi gigi thi¢u:

2.4.1. La c4 nhan nguoi Viét Nam 1a khach hang cia Techcombank m¢& méi tai khoan thanh toan hodc
dang st dung tai khoan thanh toan tai Techcombank (tai khoan thanh toan & trang thai hoat dong binh
thuong) dong thoi dap tng cac diéu kién, dic diém khic (néu c6) theo quy dinh, chinh sach cua
Techcombank trong timg thoi ky. Nguoi gidi thiéu khong bao gdm can bo nhan vién dang cong tac &
Techcombank va/hodc ngudi than cla cac cd nhan nay. Nguoi gidi thiéu thuc hién gidi thiéu Khach Hang
Doanh Nghiép sir dung San Pham va Dich Vu tai Techcombank.
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2.5.

2.6.

2.4.2. La cac doanh nghiép cu trd mdi mo tai khodn thanh toan hodc dang str dung tai khoan thanh toan
tai Techcombank (tai khoan thanh toan & trang thai hoat dong binh thudng) dong thoi dap tng cac didu
kién, dic diém khac (néu c6) theo quy dinh, chinh sach ciia Techcombank trong ting thoi ky. Nguoi gidi
thi¢u thuc hién gidi thi€u Khach Hang Doanh Nghiép st dung San Pham va Dich Vu tai Techcombank.
Nguoi gidi thiéu 1a t6 chire thi t chire phai c6 gidy ching nhan ding ky kinh doanh hoic gidy chimg nhan
dang ky dau tu con hidu lyc ¢6 nganh nghé phu hop voi hoat dong gidi thiéu khach hang theo qui dinh
cua phap luat.
Ngudi Thén ciia can bd nhan vién ciia TCB: bao gdm nhimng ngudi ¢ cing dong mau truc hé (cha,
me v&i con), nhitng ngudi cd quan h¢ hon nhan (v, chéng), quan h¢ thong gia (bd me Vq/chéng),
anh/chi/em rudt cua can bd nhan vién dang cong tac tai TCB.
Giao Dich Giéi Thi¢u Thanh Cong: 1a giao dich gidi thi¢u Khach Hang Doanh Nghi¢p dap tmg cac
diéu kién va quy dinh tai Muc 9 ctia ban Thé 1 nay hodc theo cac quy dinh, chinh sach ctia Techcombank
trong tung thoi ky.
THOI GIAN THU'C HIEN CHUONG TRINH: Tir ngay [[NgayHieuLuc]] d&én hét ngay 31/12/2026,
hoic khi Tong gia tri hang hoa, dich vu dung dé tra thu lao tai Muc 5 dugc tra hét cho Khach Hang, tuy
thoi diém nao dén trude.

CHI TIET CAC MUC THU LAO

Chuong trinh MGM MASS
Khosin Théng tin quy dinh
muc
Nguoi gi6i thiéu s& dugce nhan khoan tién thu lao bang chuyén khoan qua tai khoan thanh
toan cua Nguoi gidi thiéu tai Techcombank tri gia:
Phan khic KH LC MM USME
Gid tri Murc 1’— Ml'l’f: thué’r.lAg co;bﬁn gidi thiéu 5 3 )
thil lao 01 Khach hang (tricu d?ong) ’
Mikc 2 - Mtrc thudng bo sung néu théa 5 5 5
man diéu kién (*)
Miic 3 - Mitc thuong bo sung néu thoa 0 0 0
man di€u kién (**) (triéu dong)
Piéu
kién KHDN dugc gioi thiéu thanh cong phai:
KHDN | (i). Thuoc ddi tuong quy dinh tai myc 2.3 Thé 1& nay va’/hodc quy dinh cua Techcombank
duoc trong tung thoi ky, va
gidi (ii). Thudc quéan 1y ciia Khéi CIBG theo quy dinh ctia Techcombank trong timg thoi ky.
thiéu
Piéu | Nguoi gidi thiéu s& dugc nhan khoan tién chuyén khoan néu théa man cac diéu kién dudi
kién day theo danh gia va tong két hang thang tir TCB:
nhan 1. Nguoi gidi thiéu da gioi thiéu Techcombank dén cac Khach hang doanh nghiép va sau
thu lao khi nhan dugc su dong ¥ ciia Khach hang vé viéc cung cap thong tin cho TCB dé
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chuyén vién Techcombank lién h¢ tu van san phém dich vu, di dién déy da thong tin
cta minh va thong tin cia KHDN dugc gidi thi¢u, trén TCB Mobile app tir ngay
[[NgayHieuLuc]] dén hét ngay 31/12/2026 “Ngay dwoc giéi thiéu”. Dy 13 cin cir dé
TCB chuyén tién cho Ngudi gidi thiéu.

2. KHDN duoc gidi thiéu dap Gmg cac diéu kién theo timg mirc chi tra nhu sau:

Murc

bicu kién

Muc 1

Trong vong 45 ngay ké tir Ngay dugc gidi thidu, KHDN duogc gidi thiéu
thuc hién hoan tit cac hanh dong sau:

e KHDN da mé TKTT thanh cong (véi truong hop 1a Khach hang maéi)
theo quy dinh ciia Techcombank; va

e KHDN chu dong thuc hién Thuc hién tdi thiéu 01 giao dich chuyén tié
n di hop 1é (Khong bao gom giao dich ghi c6) trong vong toi da 30
ngay duong lich ké tir ngdy mo tai khoan
Luu y: Giao dich chii d@dng hop 1é khéng bao gom: giao dich trda no
online; giao dich trich no tw déng ciia TCB; giao dich chuyén tién giita
cdc tai khodn cia chinh Khdch hang tai TCTD khdc; giao dich rit tién
mdt tqi cac qucfy giao dich cua Techcombank hoac ATM.

Miic 2 (%)

KH thoa man 1 trong 2 diéu kién trong vong 90 ngay ké tir ngay duoc
gidi thiéu trén TCB Mobile app, nhu sau:
(1) Phat sinh tin dung:
e Han muc tin dung duoc hach toan c6 gia tri >=20 ty dong, va
e Phat sinh t6i thiéu 1 giao dich Giai ngan/ Phat hanh Béo lanh /
LC/DP/DA mdi hoac
(ii) Phat sinh s dur tién giri 1om:
KH duy tri s6 du binh quan CASA va/hodc chting chi tién giri Bao
16¢ >= 5 ty dong trong vong 90 ngay ké tir ngay duogc gidi
thiéu trén TCB Mobile App

Mirc 3 (**)

Nguoi gioi thidu duge nhan thuong thém khi lity ké gidi thiéu
Thanh céng dugce 5 KHDN thudc quan ly cia KHbi CIBG theo diéu

kién Muc 1 ctua Th¢ 1€ nay

Truong hop cung 01 KHDN méi nhung dugc gidi thiéu boi nhidu Nguoi gidi thiéu,
Techcombank s& c6 toan quyén quyét dinh Ngudi gidi thiéu hop 1¢ dugc trao thuong (bao
gdém nhung khong gidi han cin ctr theo x4c nhan ciia Khach hang vé Nguoi gidi thiéu hop
1¢ hodc can ctr vao thoi gian ma Nguoi gidi thiéu nao di nhap lidu day di thong tin Khach
hang duoc gidi thiéu trén website/hodc hé théng, cong cu twong dwong ctia Techcombank).
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Phuon T T .
th & - Chuyén dén tai khoan thanh toan ctia Nguoi gidi thi€u mo tai Techcombank
uc Lo g N g 1A Ax A 1 g 1R , 2 i s ,
thanh - D61 véi Nguoi gioi thiéu 1a T chure c6 thé thanh todn chuyén khoan vao tai khoan
an A 1 ,
] thanh toan mo tai Ngan hang khac
toan
Loai Y R et n N .
i - Loai tién chi tra thu lao gidi thi¢u: VND (dong Viét Nam)
ién

4.2.  Chuong trinh MGM IMEX

Khoan

Thong tin quy dinh

muc

Ngudi gidi thiéu s& duoc nhan khoan thi lao bang tién chuyén khoan qua tai khoan thanh
toan cuia Nguoi gioi thiéu tai Techcombank tri gia:
Phan khic KH LC MM USME
., . Mike 1 - Muc thuong co ban gigi thicu 01
Gia tri i . o 15 10 5
Thil laoo Khach hang (tri¢u don{g,) ’
M}'rc 2 - Mtrc thuong bo sung néu thoa man 5 5 5
dicu kién (*)
M}'rc 3 - Mitrc thudng P(K) sung néu thoa man 10 10 10
dicu kién (**) (tri¢u dong)
- La Khach hang IMEX: Hoac la doanh nghiép xuét khau hodc 1a doanh nghiép nhap
khéu hodc vira xuat khau, vira nhap khéu. Cu thé
. v/ Xuit khau: Ban hang hoa, dich vu san xuét trong nudc ra thi truong nudc ngoai.
Diéu v' Nhap khiu: Mua hang hoa, dich vu tir nu6c ngoai vé phuc vu san xudt, tiéu ding
ki¢n trong nudc hogc tai xuat. , ’
KHDN Pham vi hoat dong: Bao gom mua ban hang hoa, tam nhap - tai xuat, tam xuat - tai
duoc nhép, chuyén khau va qua canh hang héa )
o Luu y doanh nghiép chi ¢6 hoat dong nhap khau may moc thiét bi (khong phai 1a hang
glol hoéa) thi khong dugc coi l1a doanh nghiép IMEX
thi¢u - Thudc dbi tuong quy dinh tai muc 2.3 Thé 1é nay va’hoac quy dinh cua
Techcombank trong tung thoi ky va:
- Thudc quan ly cla Khai CIBG theo quy dinh clia Techcombank trong tirng thoi ky
Piéu 1. Nguoi gi6i thiéu s& nhan duoc thu lao 1a khoan tién chuyén khoan néu thoa man cac
kién diéu kién dudi day theo danh gia va tong két hang thang tir TCB.
nhan thu Nguoi gidi thiéu da gidi thiéu Techcombank dén cac Khach hang doanh nghiép va sau
lao khi nhan duoc su dong ¥ ciia Khach hang vé viéc cung cip thong tin cho TCB dé
chuyén vién Techcombank lién hé tu van san pham dich vy, da dién day du thong tin
cua minh va thong tin cia KHDN dugc gidi thi¢u, trén TCB website tur
[[NgayHieuLuc]] dén hét ngay 31/12/2026 “Ngay dwoc gi6i thiéu” Day 13 can ctr dé
TCB chuyén tién cho Nguoi gi6i thiéu
2. KHDN duoc gidi thiéu dap tmg cac diéu kién theo timg muc chi tra nhu sau:
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Mire Diéu kién

Mic 1 KHDN IMEX dugc gidi thi¢u théa man 1 trong 2 diéu kién sau:
(1) Khach hang Chua c6 Ma ID khach hang: M& TKTT thanh cong tai
TCB tir [[NgayHieuLuc]] dén hét ngay 31/12/2026 hoic
(i1) KHDN IMEX da ngung giao dich (khong c6 giao dich chu dong) tai
TCB trong vong tdi thiéu 12 thang ké tir Ngay duoc gidi thiéu va
- C6 t6i thiéu Giao dich chuyén tién qudc té (Giao dich OTT) hoic giao
dich FX hodc giao dich Thanh toan quéc té khac (LC/DA/DP) hoic
Pugc cip han muc tin dung hodc duy tri sé du binh quan khéng ky
han tdi thiéu 3 ty ddng trén tai khoan thanh toan tai Techcombank
trong vong 90 ngay ké tir ngady md TKTT hodc ngay dugc gidi thidu
Murc 2 (*)  |KH thoa mén 1 trong 2 diéu kién trong vong 90 ngay ké tir ngy duogc
gidi thiéu qua TCB Website, nhu sau:
(1) Phat sinh tin dung:
e Han muc tin dung duoc hach toan c6 gia tri >=20 ty dong, va
e Phat sinh t6i thiéu 1 giao dich Giai ngan/ Phat hanh Bao lanh/
LC/DP/DA méi
ii) Phat sinh s6 du tién giri 16n:
KH duy tri s6 du binh quan CASA va/hodc chimg chi tién giri
Bao Loc >= 5 ty dong trong vong 90 ngay ké tir ngay duogc gidi
thiéu trén TCB Website

Muc 3 (*%*) Ngudi gidi thiéu duoc nhan thuong thém khi lily ké gidi thidu
thanh cong duoc 5 KHDN thudc quéan 1y ctia Khéi CIBG theo diéu
kién Mirc 1 ctia Thé 1¢ nay

Luuy:

e Dé phan biét, khach hang MGM MASS sé& dugc gidi thiéu qua TCB mobile app
va khach hang MGM IMEX s¢€ dugc gidi thiéu qua TCB website.

e Truong hop cing 01 KHDN IMEX méi nhung duoc gidi thi¢u boi nhiéu Nguoi
gi6i thiéu, Techcombank s& c6 toan quyén quyét dinh Ngudi gisi thiéu hop 18 duoc
trao thuong (bao gdm nhung khong gi6i han cin ci theo xac nhan cua Khach hang
vé Nguoi gi6i thiéu hop 18 hodc cin ctr vao thoi gian ma Nguoi gidi thiéu nao da
nhap li¢u déy du thong tin Khach hang duoc gidi thi¢u trén website/hoac hé théng,
cong cu tuong duong cua Techcombank).

e Trudng hop cing 01 KHDN IMEX nhung Ngudi gidi thiéu tham gia nhiéu Chuong
trinh gidi thi¢u khach hang cua TCB, TCB sé ap dung chi tra theo chuong trinh c6
thoi gian ma Ngudi giéi thiéu ding ky sém nhét thong tin KHDN IMEX trén cac
nén tang ngén hang dién tir/website ciia TCB.
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7.1.

7.2.

TONG GIA TRI THU LAO THEO CHUONG TRINH 14 1.360.000.000 VNP (Mot ty ba trim sau
muoi triéu déng) va sé chi tra cho cac Ngudi gidi thiéu dat di diéu kién huong thu lao theo thir tu ngdy
dat diéu kién som nhét dén khi hét tong gia tri thu lao ctia Thé 1é nay.

PHE DUYET NGOAI LE: Phé duyét ngoai 1¢ mirc chi tra, va/hodc cac diéu kién theo Thé 1é nay s& do
Giam dc Khdi CIBG/Giam ddc Linh vuc kinh t&/ Ngudi duoc Giam ddc Khdi CIBG ty quyén quyét
dinh theo tung thoi ky.

CAC NGUYEN TAC VA PIEU KIEN NHAN THU LAO

Ngoai viéc tuan thii cac ndi dung tai muc 4 néu trén, trir khi c6 mau thuin khac biét, Nguoi gioi
thiéu phai tuidn thi ding cic ndi dung nhw sau:

Nguoi gioi thiu thue hién gioi thiéu cac San Pham va Dich Vu ctia Techcombank t6i cac Khach Hang
Doanh Nghiép ¢6 nhu cau sir dung San Pham va Dich Vu. Theo d6, Nguoi gi6i thidu gidi thiéu, cung cap
thong tin vé cac San Pham va Dich Vu cho cic Khach Hang Doanh Nghiép c6 nhu cau theo ding noi
dung, thong bao cua Techcombank ap dung d6i voi Chuong trinh. Truong hgp Khach Hang Doanh Nghiép
¢6 nhu cau sir dung cac San Pham va Dich Vu cua Techcombank va dugc Khach Hang Doanh Nghi¢p
dong v hop 1, Nguoi gi6i thiéu sé cung cap cac thong tin cia minh va thong tin cia Khach Hang Doanh
Nghiép duoc gidi thi¢u dé cac can bo, nhan vién cua Techcombank trién khai hd trg, hudng dan Khach
Hang Doanh Nghiép dang ky str dung San Pham va Dich Vu.

Nguoi gidi thiéu cung cip cho Techcombank céac thong tin Khach Hang Doanh Nghiép da dugc Nguoi
gidi thi¢u thyc hién viée gidi thi¢u trén website hodc nén tang ngan hang dién tir cia Techcombank hoac
theo cac phuong thirc khac do Techcombank quy dinh, hudng din trong timg thoi ky, bao gdm nhung
khong gidi han cac thong tin, ho so ciia Nguoi gidi thiéu va Khach Hang Doanh Nghiép theo quy dinh,
yéu cau cta Techcombank nhu cac thong tin nhu tén, dia chi, thong tin lién h¢ ciaNguoi gidi thidu va cia
Khach Hang Doanh Nghiép,...

Viéc cung cap cac thong tin ctia Nguoi gidi thiéu, Khach Hang Doanh Nghiép cho Techcombank sé& dugc
thuc hién bang viéc Nguoi gidi thidu ké khai, xac nhan tai website ctia Techcombank hodc thong qua thu
dién tir (“Email”) hodc cac phuong thirc khac theo quy dinh, huéng dan ctia Techcombank trong timg thoi
ky. Nguoi gioi thiéu xac nhan rang viéc cung cap thong tin Khach Hang Doanh Nghiép theo quy dinh tai
Muc nay c6 gié tri phap 1y rang budc d6i véi Nguoi gisi thiéu va Nguoi gidi thidu chiu trach nhiém vé
tinh chinh xac, hop phap ctia théng tin Khach Hang Doanh Nghiép cung cip cho Techcombank, dong thoi
bao dam rang Nguoi gidi thiéu di duge Khach Hang Doanh Nghiép chap thuan cung cép thong tin cho
Techcombank. Nguoi gioi thigu phai boi thudng toan bd thiét hai cho Techcombank bao gom ca moi chi
phi phat sinh lién quan dén t6 tung, giai quyét khiéu nai, thi hanh an pht sinh tir hodc lién quan dén bat
ky khiéu nai, t6 tung, giai quyét yéu cau, vu viéc, thi hanh an phat sinh c6 lién quan dén viéc Nguoi gidi
thiéu cung cap thong tin Khach Hang Doanh Nghiép cho Techcombank khi chura dugc Khach Hang Doanh
Nghiép chap thuan.

Nguoi gidi thiéu cé trach nhiém cung cip cic vin ban xac nhan mdi quan hé gitra Ngudi gi6i thiéu va
Khach Hang Doanh Nghiép theo yéu cau ctia Techcombank va viéc chap thuan cua Khach Hang Doanh
Nghiép vé viéc cho phép Nguoi gidi thiéu cung cip thong tin cho Techcombank (néu c6).
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7.3.

7.4.

7.5.

8.2.

9.1.

Khach Hang Doanh Nghié¢p da chi dong st dung, thuc hién cac giao dich theo San Phim va Dich vu ding
theo cac dicu ki¢n, ti€u chi do Techcombank quy dinh va Giao Dich Gi6i Thiéu Thanh Céng dap ing diéu
kién quy dinh tai Muc 4 cua ban Dicu ki¢n va Diéu Khoan nay

Ngudi gidi thiéu déng v ky Hop dong hop tac gidi thiéu gitta Ngudi gidi thiéu voi TCB theo mau biéu

do TCB ban hanh tung thoi ky. Nguoi gidi thiéu 1a t6 chire ¢6 trach nhi€ém tu k€ khai khau trir thué doi

v6i khodn tién thu lao nhan dugce tir TCB. Nguoi gidi thi¢u 1a ¢4 nhan dong y dé TCB khau trir 10% thué

TNCN voi cac khoan thu nhap tir 2 tri¢u dong trd 1én theo quy dinh ctia phap luat hién hanh.

Tai thoi diém gidi thiéu Nguoi gidi thiéu Ca nhan khong phai 14 can bd nhan vién ciia TCB va/hodc Nguoi

than cua cac ca nhan nay

Nguoi giéi thiéu va Khach Hang Doanh Nghiép dép tng cac diéu kién, yéu cau khac theo quy dinh va

thong bao cua Techcombank trong tung thoi ky.

QUY TRINH VA CAC BUOC THUC HIEN

Quy trinh va céc budce thuc hién tuan tha theo quy dinh, chinh sach ctia Techcombank trong tirng thoi ky,

dong thoi dam bao cac dicu kién sau:

a)  Nguoi gioi thiéu thuc hién gidi thiéu cac San Pham va Dich Vu cho cac Khach Hang Doanh Nghiép
c6 nhu cau va cung cap day du thong tin Khach Hang Doanh Nghiép theo cic ndi dung thong tin yéu
cau cia Techcombank

b) Nguoi gioi thiéu cung cap day du thong tin Khach Hang Doanh Nghiép theo cac ndi dung thong tin
yéu cau trén website/nén tang dién tir va ky xac nhén trén hop dong hop tac gidi thiéu ban cimg theo
mau biéu ctia Techcombank

¢) Techcombank dugc toan quyén lién lac v6i Khach Hang Doanh Nghiép va thyc hién tu van, thim
dinh Khach Hang Doanh Nghiép, dong thoi thong bao tdi Nguoi gidi thi€u vé ghi nhan viée gidi thiéu
Khach Hang Doanh Nghiép.

d) Viéc danh gia, tong hop va d6i chiéu s6 lwong Khach Hang Doanh Nghiép, diéu kién Ngudi gidi thiéu
va Giao Dich Giéi Thi¢u Thanh Coéng s& do Techcombank chu dong thuc hién, quyét dinh va thong
bao cho Nguoi gidi thidu.

e) Viéc thanh toan va nhan cac khoan tién chuyén khoan/ hoac voucher tri gia twong duong dugc thuc
hién theo chinh séch, quy dinh ctia Techcombank trong tirng thoi ky.

Dé tranh cac hiéu 1am, ndi dung gidi thiéu nhu quy dinh tai ban Diéu kién va Diéu khoan nay khong bao
gém cac ndi dung hodc khong dugc xem 1a Nguoi gidi thi€u thuc hién viéc moi gidgi, moéi gidi tién té
cho Techcombank va ciing khong thiét 1ap bat ky mbi quan hé lién doanh hoic lién két nao giita Bén
Ngudi gidi thidu va Techcombank duéi bat ky hinh thirc nao.

GIAO DICH GIOI THIEU THANH CONG

Mot Giao Dich Giéi Thiéu Thanh Cong 13 giao dich dudi ddy theo danh gia, tong két hang thang tir
Techcombank:

Nguoi gidi thiéu di gisi thiéu thanh cong, nhap liéu day du thong tin ciia minh va thong tin caa Khach
Hang Doanh Nghiép duoc gidi thiu trén cac kénh nhan thong tin tir Techcombank quy dinh tirng thoi ky
theo dung hudng dan/quy dinh ctia Techcombank dé phuc vu viéc ghi nhan Nguoi gidi thiéu va thong tin
Khach Hang Doanh Nghi¢p duoc gidi thi¢u;



TECHCOMBANK €9

9.2.

9.3.

9.4.

10.
10.1.

10.2.

10.3.

10.4.

10.5.

Khach Hang Doanh Nghiép dép tmg céc tiéu chi, diéu kién vé ddc diém khach hang ciing nhu vé viéc sir
dung San Pham va Dich Vu theo quy dinh cta Techcombank trong ting thoi ky déng thoi thude cac phan
khac Khach Hang theo phan loai va quyét dinh cua Techcombank. Cac diéu kién nay bao gdm nhung
khong gidi han viéc Khach Hang Doanh Nghiép chinh thitc mé ma khach hang (CusID), m¢ tai khoan
thanh toan, chu dong thuc hi¢n thanh cong cac giao dich lién quan dén tai khoan thanh toan hodc giao
dich khac theo quy dinh ctia Techcombank, thudc phan khuc khéch hang do Techcombank quy dinh. Viéc
phan loai khach hang, mé ma khach hang (CusID), tai khoan thanh toan thanh cong va chu dong thuc
hién giao dich thanh cong theo Muc nay (diéu kién, hinh thurc, thoi gian,...) s€ do Techcombank chu dong
danh gia va quyét dinh.

Ngay dugc gi6i thiéu dugc xac dinh 13 ngdy ma Nguoi gidi thiéu nhap liéu ddy du thong tin ctia minh va
thong tin cua Khach Hang Doanh Nghi€p dugc gidi thi€u trén cac kénh nhan thong tin tir Techcombank
quy dinh ting thoi ky ctia Techcombank theo dung huéng dan/quy dinh ctiia Techcombank dé phuc vu
viéc ghi nhan Bén Nguoi gidi thi¢uva thong tin Khach Hang dugc gidi thi€u. Day 1a mdt trong cac co s&
dé Nguoi gidi thiéu duge nhan cac vu dai/khoan tién/voucher theo quy dinh, chinh sach ctia Techcombank
trong timg thoi ky. Trong truong hop phét sinh cting mot Khach Hang dugc gidi thiéu boi nhiéu Nguoi
gi6i thiéu khac nhau, Techcombank s& c6 toan quyén quyét dinh Ngudi gidi thiéu hop 1& dugce trao thuong
(bao gdbm nhung khong gidi han cin cir theo xac nhan cua Khach hang vé Nguoi gidi thiéu hop 18 hodc
can clr vao thoi gian ma Ngudi gidi thiéu nao da nhap liéu diy du thong tin sém nhat thong tin Khach
Hang dugc gidi thiéu trén website ciia Techcombank).

Tuy theo quyét dinh va thong bao (néu c6) ctia Techcombank trong timg thoi ky, dé Nguoi gidi thiéu duogc
nhan thém cac uu dii/qua ting/khoan tién chuyén khoan, Khiach Hang Doanh Nghiép con phai dugc
Techcombank cap han murc tin dung hodc thuc hién cac giao dich khic dap ung cac diéu kién vé gia tri,
thoi diém, hinh thirc,... theo quy dinh va quyét dinh ciia Techcombank.

PHUONG THU'C THUC HIEN CHI TRA THU LAO

Néu dap tmg cac diéu kién Nguoi gidi thiéu theo quy dinh ctia Chuong Trinh va ctia Techcombank (bao
gom ca dieu kién Giao Dich Gidi Thi¢u Thanh Cong), Nguoi gidi thiéu cod thé duge Techcombank ting
qua hodc khoan tién chuyén khoan theo quy dinh, chinh sach ctia Techcombank trong ttrng thoi ky.

Loai qua ting/voucher (phiéu mua hang)/khoan tién chuyén khoan, diéu kién nhan qua ting/khoan tién
chuyén khoan: Theo quy dinh, chinh sach nfi bd va thé 18 chuong trinh dugc Techcombank cong bd trong
ting thoi ky va hop dong hop tac gidi thiéu ky két gitta Nguoi gidi thiéu va Techcombank. Trudng hop
hinh thirc thu lao 1 khoan tién chuyén khoan thi khoan tién chuyén khoan nay sé duogc chuyén vao tai
khoén thanh toan ciia Nguoi gidi thiéu tai Techcombank.

Thoi diém thanh toan/chi tra: Pugc Techcombank thong bao tdi Nguoi gidi thiéu qua cac hinh thic goi
dién/email/trao ddi truc tiép hodc cac hinh thirc khac theo quy dinh, chinh sach ndi bo va thé 1& chuong
trinh dugc Techcombank cong bd trong ting thoi ky.

Céc truong hop Nguoi gidi thi€u nhdp sai thong tin tai khoan/dia chi Nguoi gidi thi¢u s€ duogc
Techcombank thong bédo trén website hodc céc hinh thirc khéac theo quy dinh, chinh sach noi bo va thé 1&
chuong trinh dugc Techcombank cong bd trong timg thoi ky. Trong vong 60 ngay ké tir ngay
Techcombank thong bao, Ngudi gidi thiéu vui 1ong lién hé Techcombank dé thuc hién tra soat viéc chi
tra thu lao. Sau thoi gian ndy néu Techcombank khong nhan dugc thong tin tir Ngudi gidi thiéu thi thu
lao ma Ngudi gidi thiéu dugc huong theo didu kién cua chuwong trinh s& khong con hiéu luc.

Céc quy dinh, diéu kién vé qua ting/voucher (phiéu mua hang)/khoan tién chuyén khoan theo ban Diéu
Kién va Diéu Khoan nay c6 thé thay ddi theo quy dinh, chinh sach ctia Techcombank timg thoi ky.
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Techcombank dugc quyén thay d6i va khong phai bao trudc cho Bén Ngudi gidi thiéu vé sy thay dbi

nay.
11. QUYEN LOQI VA TRACH NHIEM CUA CAC BEN

11.1. Techcombank c6 cac quyén va trach nhiém sau:

a)

b)

d)

Thong bao cho Nguoi gidi thiéu cac ndi dung, huong dan vé dic diém cta San pham va Dich vu dé
Nguoi gi6i thiéu tién hanh giéi thiéu, tu van cho Khach Hang Doanh Nghiép.

Toan quyén quyét dinh cac tiéu chi danh gia, lwa chon va xac dinh Khach Hang Doanh Nghiép, céc
Giao Dich Gi6i Thiéu Thanh Céong dap (mg cac yéu cu va diéu kién ciia Techcombank dé quyét dinh
hodc tir chdi thyc hién xac 14p giao dich v6i Khach Hang theo phap luat va quy dinh ndi bd cia
Techcombank ma khong can c6 bét cir y kién ctia Bén Nhan Thu lao;

Puoc quyén tir chdi/nglmg viée ting qua cho Nguoi gidi thiéu khong thuc hién hodc thuc hién khong
dung theo quy dinh cuia ban Diéu kién va Diéu khoan nay hozc Bén Ngudi gidi thiéu cung cap thong
tin Khach Hang Doanh nghiép khong hop 18, khong rd rang, khong day di. Trong truong hop c6 nhiing
cac hiéu khac nhau dbi vé6i cing mot ndi dung cua chuong trinh “Khach hang gidi thiéu Doanh
nghiép”, Techcombank s€ c6 toan quyén giai thich cac n6i dung do va giai thich ciia Techcombank s&
c6 gia tri phap 1y cudi cung dé ap dung cac quy dinh vé viéc gidi thiéu Khach Hang Doanh Nghiép.
Trong truong hop do, Khach Hang Doanh Nghi€p va Nguoi gidi thiéu cam két chip nhan va khong
c6 bat ky khiéu nai, khiéu kién nao.

Khong chiu trach nhiém d6i v6i bat ky tranh chip phat sinh giita Nguoi gidi thiéu va Khach Hang
Doanh Nghiép lién quan dén viéc gidi thiéu San pham va Dich vu cua Techcombank va giira Nguoi
gi6i thiéu voi bat ky bén thir ba nao khéc;

Trong moi trudong hop, tai moi thoi diém, Techcombank duoc toan quyén cham durt viéc gidi thiéu
ctia Ngudi giéi thiéu, truy doi/thu hdi qua ting/khoan tién chuyén khoan hodc ty dong trich no tir tai
khoan ciia Bén Ngudi gi6i thiéu tai Techcombank, vat pham va/hodc cac loi ich khac néu
Techcombank phat hién: (i) Khach Hang Doanh Nghié¢p va/hodc Nguoi gidi thi¢u khong dép tmg du
diéu kién tham gia chuong trinh gidi thiéu theo quy dinh, chinh sach cua Techcombank tai thoi diém
Techcombank danh gia diéu kién; hodc (ii) Khach Hang Doanh Nghiép va/hodc Ngudi gidi thiéu co
hanh vi gian 14n, gid mao, khong trung thyc vé cac diéu kién tham gia chuong trinh gidi thi¢u Khach
Hang Doanh Nghiép ctia Techcombank.

f) Truong hop Techcombank nhan thdy Khach Hang duoc gidi thiéu co ddu hiéu hoat dong khong minh

g)

bach hodc khong phu hgp theo quy dinh phép luat hodc quy dinh ndi b cua Techcombank trong tirng
thoi ky hodac cod gian lan, khong trung thuc, khong chinh xac lién quan dén viec gioi thiéu,
Techcombank c6 toan quyén tam dirng hodc truy thu tir tai khoan Ngudi gidi thiéu (v6i cac khoan da
chi trd) viéc tra tién thu lao dé thuc hién cac cong viéc xac minh va lam rd thong tin. Thoi han tam
dimg s& do Techcombank quyét dinh. Techcombank cé toan quyén yéu cau Khach hang duoc gi6i
thiéu va/hoic Nguoi gidi thiéu cung cip cac ho so, ching tir lién quan dén Giao dich giéi thiéu thanh
cong theo Didu 5 trong truong hop Techcombank nghi ngd giao dich ¢6 gian 1an, khong trung thuec,
khong chinh xac.

Céc quyén khac theo quy dinh ciia ban Diéu kién va Diéu khoan nay va quy dinh ciia phap luat.

11.2. Nguoi gidi thiéu co cac quyén va trach nhiém sau:
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12.

12.1.

a)

b)
©)

d)

g)

h)

)

k)

D

DPam bao dd nhan dugc sy chip thuan cia Khach Hang Doanh Nghiép vé viéc cung cép thong tin
Khach Hang cho Techcombank;

Ky hop dong nguoi gidi thidu véi Techcombank theo miu biéu Techcombank ban hanh

Khoéng dugce su dung bAt ky hinh anh, thuong hiéu, biéu tugng, cac tai san s¢ hitu tri tu€ khac ctua
Techcombank, tai li€u, thong tin lién quan nao ctia Techcombank vao bat ky muc dich nao néu khong
dugc su dong y trude bang van ban ciia Techcombank;

Cam két c6 du nang lyc phap ludt dan su; c6 du thim quyén dé ky két va thuc hién cac ndi dung, cong
viéc theo Chuong Trinh va ban Diéu ki¢n va Diéu khoan nay phu hop véi quy dinh phap luat va quy
dinh ndi bo ctia Bén Nhan Thu lao.

Chiu cac khoan thué/phi lién quan khac phét sinh tir viéc nhan qua tang/khoan tién chuyén khoan theo
cac quy dinh cua phéap luat hién hanh ;

Khong duoc thay mit, dai dién, nhan danh hodc sir dung danh nghia Techcombank dé yéu cau, nhan
tién tai san, va/hodc bat ky loi ich nao khac tir Khach Hang Doanh Nghiép (bao gdm nhung khong
gi61 han cac nguoi quan ly, nhan vién, dai dién hodc tu véan ctia Khach Hang Doanh Nghiép) cling nhu
dé nghi, cung cap tién,tai san, va/hoic bat ky loi ich nao khac cho Khach Hang Doanh Nghiép (bao
gdém nhung khong 161 han cac nguoi quan ly, nhén vién, dai dién hodc tu van cua Khach Hang Doanh
Nghiép) hodc c6 bat ky hanh vi nao am chi, ngdm dinh vé cic ndi dung trén dudi bat ky hinh thirc nio;

Khoéng dugc thay mat, d?l d1¢~n, nhan danh hodc gu dung danh nghia Techcombank dé thqa thuan, bao
dam hodc ky trén cac biéu mau, ching tir, hop dong, théa thuan véi Khach Hang hoac bat ky bén thu
ba nao;

Tuan thu cac quy dinh, yéu cau va hudng dan ciia Techcombank lién quan dén viéc thuc hién viée gidi
thiéu theo ban Diéu kién va bic¢u khoan nay;

Khong dugc lgi dung danh nghia ciia Techcombank dé thuc hién cac cong viéc khac ngoai pham vi
cong viéc theo ban Dicu ki¢n va Diéu khoan nay hoac thuc hién cac hanh vi trai phap luét, cac hanh
vi thu loi bat chinh;

Trong thoi han hi¢u luc ctia chuong trinh “Khach hang giéi thi¢u Doanh nghiép”, Nguoi gidi thi¢u
cam két vu tién thuc hién hoat dong gidi thiéu Khach Hang Doanh Nghiép c¢6 nhu ciu sir dung San
pham va Dich vu cho Techcombank. Piéu ndy c6 nghia 12 néu Nguoi gidi thiéu di giéi thiéu mot
Khach Hang Doanh Nghiép cu thé nao cho Techcombank thi s& khong duoc dong thoi gidi thiéu
Khach Hang Doanh Nghi¢p d6 cho bét ky to chirc tin dung khac, trir trudng hop Techcombank tir chbi
cung cép dich vu theo yéu cau ctia Khach Hang d6.

Cam két hoan tra lai cho Techcombank qua ting voucher (phiéu mua hang)/khoan tién chuyén khoan,
vat pham va/hodc loi ich khac (n€u c6) da nhéan trong truong hgp theo quy dinh tai Diém e Khoan 1
Diéu nay.

Tuén tha cic quy dinh phap luat Viét Nam, cac quy dinh noi bo ctia Ngudi gidi thidu (néu cb) lién
quan dén chong hoi 16 va tham nhiing.

m) Céc quyén va nghia vu quy dinh tai Hop dong nay va quy dinh ctia phap luat.
BAO MAT THONG TIN

Nguoi gidi thidu cam két khong tiét 16 bat cir thong tin nao ctia Techcombank lién quan dén giao dich gi6i
thi¢u nay (bao gobm nhung khong gidi han cac di€éu khoan cia hop dong nay, thong tin vé san pham/ dich
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12.2.

13.
13.1.

vu cua Techcombank, thong tin Khach Hang Doanh Nghié¢p, dir li€u giao dich,...) (goi chung 1a "Thong
tin bao mat").

Ngudi gidi thiéu c6 thé cung cip thong tin mat theo yéu cau cua phap ludt hodc lién quan dén tha tuc t6
tung trude toa an voi dicu kién 1a trude khi cung cap thong tin, Nguoi gidi thi¢u thue hién thong bao cho
Techcombank.

Vi¢c bao mat thong tin theo thda thuan tai diéu nay dugc Nguoi gidi thiéu cam két thuc hién, ngay ca khi
giao dich gidi thi¢u ban Diéu kién va Pi€u khoan nay nay vo hi¢u/cham dut hi¢u luc do quy dinh cua
phap luat va/hodac cac tinh hudng khong thé du kién.

CHAM DUT

Techcombank c6 quyén chdm dut viéc hop tac véi Ngudi gidi thiéu trong cac trudng hop sau:

a) Theo thong bao cia Techcombank khi hét ngan sach cho viéc hop tac;

b) Techcombank don phuwong cham dit viéc hop tac véi Ngudi gidi thiéu khi Techcombank xét thay:

e Ngudi gi6i thiéu khong dap tng chi tiéu, diéu kién theo quy dinh ciia Techcombank trong ting
thoi ky;

e Ngudi gidi thiéu c6 hanh vi gian 1an d&é dugce hudng qua ting/khoan tién chuyén khoan;

e Ngudi gidi thiéu cb tinh sir dung hinh anh, tai liéu do Techcombank cung cép dé sir dung vao céac
muc dich khic ngoai muc dich giéi thiéu Khach Hang Doanh Nghiép ma chua dugc sy dong y cua
Techcombank;

e Ngudi gidi thiéu sir dung céc ndi dung Chuong trinh nay va cac tai liéu lién quan dén San pham
va Dich vu ctia Techcombank d¢ thu lgi bat chinh;

e Ngudi gidi thiéu vi pham bat ky trach nhiém nao khac quy dinh tai ban Piéu khoan va Diéu kién
nay, vi pham phap luat.

¢) Viéc thuc hién giao dich nay dnh huéng dén quyén va loi ich hop phéap ctia Techcombank hodc khong
phu hop v6i chinh sach, quy dinh cia Techcombank trong tirng thoi ky.

d) Theo théng bao hodc quyét dinh ctia Techcombank tai bat ctr thoi diém nao.

13.2. Viéc cham dut theo quy dinh tai didu nay c6 hiéu luc khi Techcombank giri thong bao cho Ngudi gidi

13.3.

14.
14.1.

14.2.

thiéu.

Khi ¢6 théng bao cham dut tir Techcombank, Ngudi gidi thiéu phai ban giao lai va/hodc tiéu huy cac tai
lidu, thong tin vé San pham va Dich vu ma Techcombank da thong bado cho Nguoi gidi thiéu dudi bat ky
hinh thirc nao va khong duoc ti€p tuc st dung vao cac muc dich nao.

SUA POI, BO SUNG PIEU KHOAN VA PIEU KIEN

Ngudi gidi thiéu dong y rang tai bat ky thoi diém nao, Techcombank c6 quyén sira d6i, bo sung Thé 1¢
nay cling nhu céc quy dinh, chinh sach vé viéc gidi thiéu Khach Hang Doanh Nghiép.

Moi su stra d6i, bd sung hoac huy bo ndi trén s€ co6 hi¢u luc ngay ké tir thoi diém Techcombank thong bao
dén Nguoi gidi thiéu bang cach trung bay tai cac quay giao dich, quang cao/cong bd trén cac phuong tién
thong tin dai chung, cap nhat trén trang dién tu, thong qua thu dién tir, ing dung trén dién thoai di dong,
vian ban gidy va/hodc bat ky mot phuong tién nao khac ma Techcombank cho 13 phu hop hodc mot thoi
diém dugc néu 13 trong thong bao.
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14.3.

14.4.

15.

15.1.
15.2.

15.3.

15.4.

15.5.

Viéc Nguoi gidi thiéu tiép tuc str dung cung cap thong tin Khach Hang sau ngay viéc sira d01 c6 hiéu lyc
hoac néu Techcombank khong nhan duoc bét ctr vin ban thong bao, yéu cau, thic méc vé viéc sira d6i
va/hodc yéu cau cham dit giao dich sau ngay viéc sira d6i c6 hiéu lyc, trong truong hop nay Bén Nguoi
gidi thiéu dong ¥ chap nhén viéc sira d6i d6 nhu 1a mot giao két hop dong va 1a mot phan khong thé tach
101 ctia ban Diéu Khoan va Diéu Kién nay.

Cac noi dung, diéu kién va diéu khoan ctia Thé 1& nay cé thé bi diéu chinh tai tung thoi diém theo quyét
dinh cua Techcombank.

PIEU KHOAN CHUNG
Nguoi gidi thiéu cam két thuc hién nghiém tac cac diéu khoan da thoa thudn trong Thé 1€ nay.

Céc Khach Hang Doanh Nghiép IMEX con phai dap ting va théa man cac diéu kién, dic diém cta doanh
nghiép xuat, nhap khau, phan loai cua Techcombank trong tirng thoi ky.

Truong hop co bat ky diéu khoan nao ctua Thé 1& ny bi vo hiéu theo phan quyét ciia co quan c6 thim
quyén thi cac diéu khoan con lai van gitt nguyén hi¢u luc véi Cac Bén. Nhitng ndi dung nao chua dugce
quy dinh trong Thé I¢ nay s& thuc hién theo cac quy dinh cia phap luat c6 lién quan.

Moi thong tin lién quan dén Nguoi gidi thiéu, Khach Hang Doanh Nghiép ma Ngudi gidi thiu ké khai,
cung cip cho Techcombank 13 cic thong tin, dia chi chinh thuc dé Nguoi gioi thiéu nhan toan bo cac
thong tin tir Techcombank. Cac thong bao ctia Techcombank dugc thyc hién bang cac phuong thirc gui
tin nhan (sms) hodc thu dién tir (email) hodc thu bao dam hoic thu tin hodc giri truc tiép t6i s6 dién thoai,
dia chi thu dién tir, dia chi ctia Nguoi gidi thi€u hodc cong bd cong khai, niém yet trén trén website cua
Techcombank déu co gié tri rang budc d6i véi Bén Nhan Thu lao;

Bang viéc Nguoi gidi thiéu khai bao, cung cip thong tin Khach Hang Doanh Nghiép cho Techcombank
trén thong qua TCB mobible app hodc website ctia Techcombank. Nguoi gidi thidu khong ¢ bat cir khiéu
nai, khiéu kién nao khi TCB sir dung thong tin d6 dé tu van Khach hang

15.6. Nguoi gidi thiéu xac nhan, dong ¥ rang Thé 18 ndy duoc dang tai trén trang website ctia Techcombank da

dugc Techcombank giai thich, cung cap diy du thong tin vé cac ndi dung tai Thé 1¢ nay, dong thoi ching
to1 da doc, dong ¥ toan bd ndi dung va nhan dugc The¢ 1€ nay.

BAN HANH BOI NGAN HANG TMCP KY THUONG VIET NAM



